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ABSTRACT  

This project endeavors to create a highly intuitive and efficient flight and hotel booking 

website, prioritizing user experience and backend functionality. Utilizing Bootstrap for 

frontend design and Laravel framework for backend development, the platform ensures a 

seamless interface for users while providing administrators with robust management tools. 

Powered by a MySQL database, the website offers secure data storage and retrieval.  

  

The website facilitates effortless account creation for visitors, allowing them to swiftly access 

personalized booking services. With a responsive design built on Bootstrap, users can 

seamlessly navigate the platform across various devices, ensuring accessibility on mobile and 

desktop environments. Moreover, optimized performance minimizes load times, enhancing 

user satisfEvent and engagement.  

  

Central to the project is the dynamic backend management system enabled by Laravel 

framework. Administrators can efficiently oversee and manage flight and hotel listings, 

ensuring smooth operations and timely updates. Comprehensive search functionality 

empowers users to quickly find their desired flights and accommodations, enhancing the 

overall booking experience.  

  

Administrators gain access to analytical insights, enabling them to track user behavior and 

make informed decisions to optimize website performance. The inclusion of a Merchant portal 

allows merchants and subagents to register and list their offerings, expanding the platform's 

inventory and services.  

In conclusion, this project aims to meet the evolving needs of modern travelers and hospitality 

providers by delivering a user-centric booking platform with efficient backend management. 

Through a combination of responsive design, dynamic functionality, and secure transEvents, 

the website strives to enhance the booking experience for all User involved.  
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CHAPTER 01 

                                                   INTRODUCTION 

1.1 Project Overview  

Prime Zone  focuses on the creation of a user-friendly flight and hotel booking platform with 

efficient backend management. Developed using Bootstrap for frontend design and Laravel 

framework for backend development, the platform aims to offer a seamless experience for users 

while providing robust tools for administrators the website prioritizes speed and performance, 

reducing load times for swift access to flight and hotel information. Backend management is 

facilitated through Laravel, enabling administrators to efficiently manage flights, hotel listings, 

user data, and other operations. The platform features comprehensive search functionality, 

allowing users to find flights and hotels based on their preferences. Administrators can utilize 

analytical tools to track user behavior and make data-driven decisions for optimizing website 

performance. A Merchant portal is included for merchants and subagents to register and list their 

offerings, expanding the platform's inventory. In summary, the project aims to meet the needs of 

travelers and hospitality providers by providing a user-friendly booking platform with responsive 

design, efficient backend management, and secure transEvents.  

1.2 Background  

In our Website the visitor can create account easily to used user Authentication system. We design 

our website using bootstrap for frontend Laravel framework for backend &MY-SQL database 

system. When visitor visit our web site they can easily find their desired flight/hotel easily and 

using our website is very user/mobile friendly because it is very fast than any other website & it's 

reduced lots of load time. Admin can managed all flight/hotel easily. In our website we used 

Laravel for provide best dynamic backend management. 

 
 
   

 

 

                                                             Figure 01: Project Background 
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1.3 Benefits & Beneficiaries  

This system will benefit online learners looking for a user-friendly platform. Some of the features 

include: 

• Time-saving for staff: It helps in saving our staff's time. 

• Modern approach: It offers a modern approach to maintaining the system. 

• Location-based search: Users can easily search for places based on their location. 

• Secure payments: The system ensures ease of use and secure payment options. 

• Excellent user service: It provides the best user service. 

  

1.4 Goals  

• To improve booking economic efficiency for consumer users  

• To improve find own travel place economic efficiency for users  

• To provide beneficial wider impacts  

  

1.5 Objective  

The primary goal of Prime Travel Zone is to manage all information related to transportation, 

including  

• User Authentication system   

• To Reduce Load Time   

• To Manage All flight/hotel and flight/hotel Section Organized Ensure User Information   

• Secured And Web Application Secured Ensure Web Application for Laptop, Mobile Friendly Design.   

• Ability To Search flight/hotel, With location & Date wise. Ability To admin to managed everything   

• Offer package section  

• Location wise flight/hotel filtering Price range filtering, Flight/hotel Category filtering   

• Realtime flight/hotel Location finder   
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End User 

A person actively engaged in this system but not involved in development is considered a 

project stakeholder. In project management, User are defined as individuals, groups, or 

organizations  

    .   

Figure 02: Stakeholder  

  

1.6 Proposed System Model  

This approach emphasizes rapid delivery, adaptability to change, and collaboration over 

hierarchical management and rigid planning. Agile processes involve continuous feedback.   

  

                                                                Figure 03: SDLC 
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1.7 Project Planning 

1.8 Chart  

 

Tasks          Weeks         

  6  7  8  9  10  11  12  13  14  15  16  17  18  19  20  21  22  23  

Proposal and 

planning  

                                    

                                    

Designing                                      

                                    

Coding and 

testing  

                                    

                                    

Delivery                                      

                                    

  

Estimated Work Period    

Actual Work Period    

   

Figure 04: Gantt Chart  
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CHAPTER 02 

SOFTWARE REQUIREMENTS SPECIFICATION 

2.1 Performance Requirements 

Performance requirements specify how effectively the software system performs certain functions under 

specific conditions. 

2.2 Speed and Latency Requirements 

• Data should update in the database within 1 second. 

• Query results should be retrieved within 2 seconds. 

• UI design should load within 7 seconds. 

• Validation errors should display   

2.4 Capacity Requirements 

• A maximum of 1,000,000 users can be registered. 

• No more than 1,000 users should log in simultaneously. 

2.6 Signup  

FR-01   Signup   

Details   

Users must register to log in and access the system. 

 

User   User  

 

2.7 Signin/SignOut  

FR-02  Signin/Signout  

Details   It’s a major part of this software 

User   User, Admin  
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2.8 Update Profile  

FR-03   Update Profile  

Details   
User easily update their own profile easily  

User   User  

 

2.9 Add Hotel properties  

FR-04  Add Hotel properties  

Details   Admin can easily add hotel and room after completed authentication.  

User   Admin  

 

2.10 Remove Hotel properties  

FR-05  Remove Hotel properties  

Details   Admin can easily a remove Hotel property after completed authentication.  

User   Admin  

2.11Manage User  

FR-06  Manage User  

Details   Amin can manage user in this system  

User   Moderator, Admin  
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2.12 Book Hotel  

FR-07  Book Hotel  

Details   Hotel booking follow the instruction to book hotel  

User   User  

 

2.13 View Report  

FR-09  View Report  

Details   Admin can check report in every transEvent  

User   Admin  

 

2.14 Book Ticket  

FR-10  Book Ticket  

Details   Admin can edit add ticket user can booking ticket in this system  

User   Admin, user  

 

2.15 Manage Location  

FR-11  Manage Location  

Details   User and Admin can check location and search to show available place and 

hotel  

User   User, Admin  
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                                        SECURITY REQUIREMENTS 

2.18 Access Requirements   

• Just for enrolled users to get this system’s all functionality.   

• Visitor can't access every function of this system.  

2.19 Integrity Requirements   

• This site isn’t very much accessible for ordering and payments for guest users.   
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            CHAPTER-03  
 

SYSTEM ANALYSIS 

3.1 Ware Frame   

  

                                                    Figure 06: Ware Frame   

     

 

                              

                                                

3.2 Registration    

The user initiates registration by entering their details, which the system validates, then creates an account 

and sends a confirmation email. After the user clicks the verification link in the email, the system activates 

the account, completing the registration process. 
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Figure 07: Registration   

3.3 Login    

The user enters their username and password, which the system verifies. If the credentials are correct, the 

user is granted access; otherwise, an error message prompts them to re-enter their details. 

 

 

Figure 08: Login   

 

3.4 Update Profile    

The user accesses the update profile feature and modifies their personal details. The system validates and 

saves the changes, confirming the successful update to the user. 

No   
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Figure 09: Update Profile    

 

3.5 Add Properties    

The user initiates the process to add a new property by entering property details such as address, type, and 

features. The system validates the entered information, checking for completeness and correctness. Once 

validated, the property is added to the user's account, and a confirmation message is displayed. 

  

Figure 10: Add Properties    

  

No   
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3.6 Remove Schedule    

The user selects a schedule they wish to remove from their list. The system prompts for confirmation and, 

upon receiving the user's confirmation, deletes the selected schedule. A confirmation message is then 

displayed to the user, indicating the successful removal of the schedule. 

  

 Figure 11: Remove Schedule    

 

  

3.7 Manage User    

The administrator accesses the user management feature to view the list of users. They can add, edit, or remove 

user accounts by entering or modifying user details. The system validates and saves the changes, displaying 

a confirmation message for each successful Event. 

 

 Figure 12: Manage User    
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3.8 Remove User    

The administrator selects a user account to remove from the system. The system prompts for confirmation, 

and upon receiving it, deletes the user account. A confirmation message is then displayed, indicating the 

successful removal of the user. 

 

Figure 13: Remove User    

  

3.9 Booking Hotel    

The user initiates the hotel booking process by entering their desired dates, location, and room preferences. 

The system searches for available hotels matching the criteria and presents options to the user. Upon selection, 

the system confirms the booking, processes payment if required, and issues a booking confirmation to the 

user. 

 
Figure 14: Booking Hotel    
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3.10 User Feedback    

Users provide feedback through a form where they enter comments and ratings. The system validates the input 

and stores the feedback. Optionally, users may receive a confirmation message acknowledging their feedback 

submission. 

 

Figure 15: User Feedback    

 

3.11 Logout  

Upon selecting the logout option, the system ends the user's current session, clearing any active session data. 

A confirmation message may be displayed to confirm the successful logout. 

 

Figure 16: Logout    

No   
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SEQUENCE   

3.12 Registration Sequence  

The registration sequence  depicts the user initiating registration by providing details like username, password, 

and email. The system validates this information, creates a new account upon successful validation, sends a 

confirmation email for verification, and activates the user's account upon email confirmation, concluding with 

the user redirected to the login page. 

 

Figure 17: Registration Sequence  

3.13 Login Sequence  

The login sequence begins with the user entering their credentials on the login page. The system validates the 

credentials, granting access upon successful verification and redirecting the user to their dashboard or 

designated landing page. 

 
Figure 18: Login Sequence  
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3.14 Update Profile Sequence  

The user initiates profile updating by entering new details. The system validates and updates the profile, 

confirming the changes to the user upon successful completion. 

 

Figure 19: Update Profile Sequence  

 

3.15 Add Properties Sequence  

The user initiates property addition by entering details like address and type. The system validates and adds 

the property to the database, confirming the addition to the user upon completion. 

 
Figure 20: Add Properties Sequence  
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3.16 Remove Schedule Sequence  

The user selects a schedule to remove from their list. The system verifies and deletes the schedule upon user 

confirmation, providing a confirmation message after successful removal. 

 

Figure 21: Remove Schedule Sequence  

 

3.17 Booking Ticket Sequence  

The user initiates ticket booking by selecting travel details and preferences. The system checks availability, 

reserves the ticket if available, and confirms the booking with details provided to the user. 

 
Figure 22: Booking Ticket Sequence  

Admin   

      Use

r
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3.18 Payment History Sequence  

Users access their payment history by navigating to the respective section. The system retrieves and displays 

past transEvent details, providing a chronological record of payments made. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 23: Payment History Sequence  

3.19 User Feedback Sequence  

Users submit feedback through a form, entering comments and ratings. The system validates and stores the 

feedback, optionally confirming submission to the user. 

 

 

 

 

 

 

 

 

 

 

 

  Figure 24: User Feedback Sequence  

User 

User 
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3.20 Logout Sequence  

The user initiates logout by selecting the logout option. The system ends the user's session and confirms the 

successful logout, clearing any active session data. 

  

Figure 25: Logout Sequence  

 

DEVELOPMENT TOOLS & TECHNOLOGY 

3.21 User Interface Technology 

• HTML, HTML5, CSS3, CSS, Bootstrap 

• PHP 

• Laravel 

 

 

 

3.22 Entity Relation Diagram   

Creating an ER (Entity-Relationship)  typically involves detailing entities (like users, products), their 

attributes (such as name, ID), and relationships (such as "owns" or "purchases"). These s help visualize 

database structures, making them essential for planning and optimizing data models. 

      User   
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Figure 26: Er   
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3.23 Development Model  

 

 

 

 

  

                                                         Figure 27: Agile Model  
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CHAPTER 4  

                                                          TESTING  

4.1 Feature To Be Tested  

Features   Priority   Details  

Add hotel Properties  1   The newly added Properties must be saved properly.  

Delete Hotel Properties  2   Hotel Properties must be deleted properly  

Manage User  2   Admin Managed User  

Book Hotel  1   The newly user Book hotel info must be saved properly.  

Payment History  2  Payment history generated by when pay success  

View Report   2  Report Showed  

Managed Logo  1  Admin logo add delete, edit  

Managed Location  2  For search managed Location  

  

  

 4.2 Testing Environment 

 

Test Enviroment are Execution according to user or software requirements. It integrates hardware, software, 

and network configurations to ensure a functional, bug-free application. Key components of the testing 

environment include: 

4.3 Test numbers 

 

Test numbers are Execution according to user or software requirements. It integrates hardware, software, and 

network configurations to ensure a functional, bug-free application. Key components of the testing 

environment include 
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4.4 Log In  

  

Test number #1   Test number name: Log In  

System: Prime Travel Zone   Sub : N/A  

Designing : Shoriful Islam   Date of Creation: 08-April-2024  

Execution by:   Execution Timestamp:  

Short Details: System will check the authentication and authorization.  

Must Having  :   

  

No   Usernam 

e   

Password   Expected result   Outcome 

   

Comment  

1   Shor.  123456    match 

our  

These credentials do not 

records.   

Pass    

2   
  

12345   The username field is required   Pass  
  

3       The username and password field is 

required  

Pass    

4  Isalm    The password field is required  Pass    

5  shorif  12345   User successfully login to the 

application and redirected to the 

profile  

Pass    

Outcome Conditions: User will successfully login to the application  

  

 4.5 Registration  
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Test number #3   Test number name: Registration   

System: Prime Travel Zone   Sub : N/A   

Designing : Shoriful Islam   Date of Creation: 06-April-2024   

Execution by:   Execution Timestamp:   

Short Details: For authorization user must be registered   

Must Having  : ∙ N/A.   

No   Event   Execution   Outcome   Comment  

1   Blank All input field  Some input field required  Pass    

2   Enter user information   Successfully Registered   Pass    

Outcome Conditions: The user can log in input their username & password.   

  

  

4.6Add Hotel Properties  

Test number #4   Test number name: Add Route   

System: Prime Travel Zone   Sub : N/A   

Designing : Shoriful Islam   Date of Creation: 01-April-2024   

Execution by:   Execution Timestamp:   

Short Details: After Add Hotel Properties user can show details   

Must Having  : ∙ Users must be logged in To Add Hotel Properties   

No   Event   Execution   Outcome   Comment  

1   Some input field blank   Input field required  Pass    

2   Give all Information   Successfully add route   Pass    

Outcome Conditions: The user can add route in again click add route.   
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4.7 Delete Hotel Properties  

Test number #5   Test number name: Delete Route   

System: Prime Travel Zone   Sub : N/A   

Designing : Shoriful Islam   Date of Creation: 03-April-2024   

Execution by:   Execution Timestamp:   

Short Details: After adding Hotel Properties must be able to delete route   

Must Having  : ∙ Users must be logged in to delete Hotel Properties   

No   Event   Execution   Outcome   Comment  

1   Not confirm to delete   Delete failed   Pass    

2   Confirm delete   Delete successfully   Pass    

Outcome Conditions: N/A   

  

  

4.8 Managed User  

Test number #6   Test number name: Add Bus Schedule   

System: Prime Travel Zone   Sub : N/A   

Designing : Shoriful Islam   Date of Creation: 08-April-2024   

Execution by:   Execution Timestamp:   

Short Details: Admin must be added User or user registration   

Must Having  : ∙ Users must be logged in to this system   

No   Event   Execution   Outcome   Comment  

1   Some Event edit or delete   Confirmed   Pass    

2   Give all Information   Successfully get Event   Pass    

Outcome Conditions: N/A   
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4.9 Book Hotel  

Test number #7   Test number name: Delete Bus Schedule   

System: Prime Travel Zone   Sub : N/A   

Designing : Shoriful Islam   Date of Creation: 05-April-2024   

Execution by:   Execution Timestamp:   

Short Details: user location system search location and give book   

Must Having  : Users must be logged in before to booking hotel   

No   Event   Execution   Outcome   Comment  

1   Hit book Button not confirm  Failed booking   Pass    

2   Hit book Button & confirm  Successfully booked  Pass    

Outcome Conditions: N/A   

  

4.10 Payment History  

Test number #9   Test number name: Payment History  

System: Prime Travel Zone   Sub : N/A  

Designing : Shoriful Islam   Date of Creation: 08-April-2024  

Execution by:   Execution Timestamp:  

Short Details: After successfully book hotel and ticket user can view payment history  

Must Having  : ∙ Users must be logged in before to view payment history  

No   Event   Execution   Outcome   Comment  

1   Not Hit history Button   Can’t show history   Pass    

2   Hit History Button   Show History   Pass    

Outcome Conditions: N/A  
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4.11 View Report  

Test number #9   Test number name: Purchase Ticket   

System: Prime Travel Zone   Sub : N/A   

Designing : Shoriful Islam   Date of Creation: 08-April-2024   

Execution by:   Execution Timestamp:   

Short Details: After login success show view report    

Must Having  : ∙ Users must be logged in before view report   

No   Event   Execution   Outcome   Comment  

1   Not Payment   Not Execution  Pass    

2   Follow all Steps   Success and view history  Pass    

Outcome Conditions: N/A   

  

4.12 Managed Logo  

Test number #10   Test number name: Add Driver   

System: Prime Travel Zone   Sub : N/A   

Designing : Shoriful Islam   Date of Creation: 06-April-2024   

Execution by:   Execution Timestamp:   

Short Details: Admin can easy add delete, edit logo   

Must Having  : ∙ Users must be logged in before add logo   

No   Event   Execution   Outcome   Comment  

1   Hit Add logo not give info  Input field required   Pass    

2   Give logo information   Successfully add logo   Pass    

Outcome Conditions: N/A   
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4.13 Managed Location  

Test number #11   Test number name: Remove Driver   

System: Prime Travel Zone   Sub : N/A   

Designing : Shoriful Islam   Date of Creation: 08-April-2024   

Execution by:   Execution Timestamp:   

Short Details: Admin can easy add delete, edit location   

Must Having  : ∙    

No   Event   Execution   Outcome   Comment  

1   Hit add button not field blank  Not success   Pass    

2   All input field fulfiled     Successfully   Pass    

Outcome Conditions: N/A   

  

4.14 Feedback  

Test number #12   Test number name: Feedback   

System: Prime Travel Zone   Sub : N/A   

Designing : Shoriful Islam   Date of Creation: 08-April-2024   

Execution by:   Execution Timestamp:   

Short Details: user give personal opinion   

Must Having    

No   Event   Execution   Outcome   Comment  

1   Hit Feedback Button   Show input field   Pass    

2   Give all information    Feedback send successfully   Pass    
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              CHAPTER 5  

User Manual 

 

5.1 Home Screen  

  

  

  

                                                            Figure 28: Home Page  
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5.2 Search Hotel Screen   

  

                                                          Figure 29: Search Hotel  

5.3 Booking Hotel Screen  

 

 

                                                       Figure 30: Book Hotel  
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5.4 Blog Screen  

  

 

  

                                                              Figure 31: Blog  
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5.5 Contact Us Screen 

  

Figure 32: Contact Us  
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5.6 User Login Screen 

  

                                                       Figure 33: User Login  

5.7 Admin Login Screen  

  

                                                        Figure 34: Admin Login  
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5.8 Owner Registration Screen   

  

                                                      Figure 35: Owner Registration  

  

5.9 User Registration Screen   

 

                                                             Figure 36: Registration  
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5.10 User Dashboard Screen   

  

                                                        Figure 37: User Dashboard  

5.11 Booking History Screen   

  

                                                           Figure 38:  Booking History  
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                                                ADMIN INTERFACE  

5.12 Dashboard Screen  

 

Figure 39:  Admin Dashboard  
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5.13 Admin Profile Screen 

  

                                                         Figure 40:  Admin Profile  

5.14 Location Screen  

 

                                                                  Figure 41:  Location  
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5.15 Property type Screen 

  

Figure 42 :  Property Type  

5.16 Property Screen  

 

Figure 43:  All Property  
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5.17 Add Property Screen 

  

Figure 44:  Add Property  

5.18 All User Screen  

  

Figure 45:  All User  
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5.19 All Owner Screen  

  

Figure 46:  All Owner  

5.20 Manage Logo  

 

Figure 47:  Managed Logo  
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5.21 Payment Option Screen  

  

  

Figure 48:  Payment Option  
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CHAPTER 6  

                                                      CONCLUSION  

6.1 Project Summary 

The Prime Travel Zone System is a software solution designed to assist in planning and managing the 

physical movement of goods. It serves all participants in the supply chain, including manufacturers, 

distributors, and third-party logistics providers, essentially any entity involved in coordinating shipments and 

cargo distribution. 

6.2 Limitations 

As I am still at an entry-level stage in development, the system does not include all the potential features. 

The limitations of my project include: 

• Several features are yet to be added, and some are currently unavailable. 

• The payment system is not dynamic due to the costs associated with payment integration. 

• Live location functionality is not dynamic because the live location API incurs costs. 

6.3 Achievements 

The development process of this system has been filled with challenges and obstacles. Overcoming these 

difficulties has been a significant part of the journey. Initially, I faced numerous issues, such as learning new 

technologies like ReactJS and Django, handling basic CRUD operations, and connecting databases. Despite 

these challenges, after four months of dedicated effort, I resolved these issues, and the system has been 

successfully developed. All components are functioning well, and if users find the system easy to use, it will 

be my greatest achievement. 
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CHAPTER 7  
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