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ABSTRACT 

 
 

"Be Patient" is an innovative web-based platform that integrates digital marketing solutions 

with freelancing opportunities, aimed at empowering businesses and freelancers alike in the 

digital landscape. This dynamic system offers comprehensive digital marketing tools, 

including SEO optimization, social media marketing, content creation, and email 

campaigns, to enhance businesses' online presence and drive growth. Additionally, "Be 

Patient" serves as a marketplace where clients can post projects and freelancers can bid on 

jobs, facilitating seamless collaboration and project management. With its user-friendly 

interface, advanced analytics, and emphasis on data-driven decision-making, "Be Patient" 

revolutionizes digital marketing practices while providing a platform for freelancers to 

thrive in the digital economy. 
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CHAPTER 1 

Introduction 

 
1.1 Introduction 

 

"Introducing 'Be Patient,' the cutting-edge online tool that is revolutionizing project 

management and freelancing. Focusing on efficiency and simplicity, 'Be Patient' functions 

as a dynamic hub that links clients with qualified freelancers. Intuitive project management 

solutions let clients identify and work with freelancers more quickly, and freelancers have 

access to a wide selection of opportunities that are specifically suited to their areas of 

expertise. "Be Patient," which is powered by cutting-edge web technology, has the potential 

to completely transform project sourcing, management, and execution by providing a 

smooth and cooperative framework for success in the digital era." 

 

1.2 Motivation 

"Every initiative that is introduced on 'Be Patient' is a demonstration of the strength of 

human creativity and teamwork, rather than merely a business transaction. We understand 

that every request from a client and every proposal from a freelancer has a backstory, a 

passion, and an idea that needs to be brought to life. Through 'Be Patient,' we are cultivating 

a community that is inspired by creativity, innovation, and a common dedication to quality 

rather than merely creating a platform. 

 

In a world where traditional job structures are changing, self-determination and 
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empowerment can be achieved through freelancing. However, navigating the freelance 

world may be difficult; there are many obstacles to overcome, from locating the correct 

tasks to handling money and workflows. This is where 'Be Patient' comes into play, 

providing freelancers with a platform where they can find fulfilling employment, grow their 

talents, and establish long-lasting connections with clients who appreciate their knowledge, 

in addition to a marketplace. 'Be Patient' provides clients with an access point to a large 

talent pool, wherein independent contractors contribute their distinct abilities, viewpoints, 

and life experiences. 'Be Patient' offers the tools and resources you need to realize your 

vision, whether you're a seasoned businessperson looking for specific knowledge or a 

startup eager to launch your next big idea.  

 

Perhaps above all, though, 'Be Patient' is motivated by a profound conviction that each and 

every person has the capacity to bring about constructive change in the world. We think that 

by giving independent contractors the freedom to follow their passions and let their 

creativity run wild, we can all work together to promote innovation, stimulate economic 

growth, and create a better future for everybody. 

 

So, to every client and freelancer embarking on this journey with us, we say: be patient, be 

bold, and be unstoppable. Together, let's defy expectations, exceed limitations, and write 

the next chapter of success, one project at a time. 

 

1.3 Objectives 
 

The main goals of this Project are: 
 

❖ Develop algorithms to match clients with suitable freelancers based on 

project requirements, skills, and past performance, ensuring optimal project 

outcomes. 

 

❖ Create an intuitive and easy-to-use interface for both clients and freelancers, 

enhancing user experience and encouraging platform engagement. 

 



©Daffodil International University, Bangladesh                                                                          3  

❖ Implement robust project management features such as task tracking, 

milestone setting, and file sharing to streamline project workflows and 

enhance productivity. 

 

❖ Integrate secure payment gateways to facilitate transparent and timely 

payments between clients and freelancers, ensuring financial security and 

trust within the platform. 

❖ Provide robust communication channels, including messaging systems and 

video conferencing tools, to foster effective collaboration and clarity 

between clients and freelancers. 

 

❖ Implement mechanisms for quality assurance, such as project milestone 

approvals and feedback systems, to maintain high standards of work and 

client satisfaction. 

 

❖ Continuously gather user feedback and analytics to identify areas for 

improvement and implement updates and enhancements to optimize 

platform performance and user experience. 

 

❖ Foster a vibrant community of clients and freelancers through forums, 

networking events, and knowledge-sharing resources, promoting 

collaboration, support, and professional growth. 

 

❖ Offer educational resources and training materials to help freelancers 

enhance their skills, stay updated on industry trends, and succeed in their 

careers within the platform ecosystem. 

 

 

 

All of these goals work together to provide a solid, user-friendly Development of a web 

application "Be patient-A digital marketing system" platform that meets the demands of 

consumers, organizers, and system administrators. 
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1.4 Expected Outcomes 
 

● Enhanced Efficiency: Customers can anticipate a quicker and easier way to identify 

qualified independent contractors for their projects, which will expedite the project 

acquisition process. 

● Better Collaboration: Clients and freelancers will benefit from improved tools for 

communication and teamwork, which will streamline project processes and provide 

outputs of a higher caliber. 

● Enhanced Transparency and Trust: Users will feel more confident in the platform 

and in their interactions with one another when it has features like a rating and 

feedback system. 

● Increased Opportunities: Clients will have access to a larger pool of skilled 

freelancers, resulting in higher project success rates, while freelancers will have 

access to a greater variety of job opportunities. 

● Time and Cost Savings: By automating tedious jobs, enabling quicker project 

completion, and lowering the need for human intervention, the platform will assist 

users in saving both time and money. 

● Community Growth: By offering chances for networking, cooperation, and 

knowledge exchange, the platform will assist the development of a lively and 

encouraging community among clients and freelancers. 

● Professional Development: Access to networking opportunities and educational 

materials can help freelancers succeed in the freelancing business by fostering their 

professional development. 

● Positive User Experience: In general, consumers may anticipate a fulfilling and 

happy experience on the platform, which is distinguished by its user-friendly 

interfaces, prompt customer service, and encouraging community environment. 

All of these anticipated outcomes synergize to revolutionize project management within the 

freelance industry. By offering efficiency, customization, security, and flexibility, 'Be 

Patient' aims to transform the freelancing experience, ensuring seamless collaboration and 

project success for all stakeholders. 
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1.5 Project Management and Finance 

Project Management: 

● Project Organizing: Create a thorough project plan that details the tasks, dates, 

milestones, and resource allocation to guarantee that every part of the platform 

development is timely and well-coordinated. 

 

● Formation of a Team: Put together a varied group of project managers, testers, 

designers, and developers. Make sure the team is proficient in database 

management, web development, UX/UI design, and security to properly handle all 

technical and user experience requirements. 

 

● Compiling prerequisites: Obtain comprehensive requirements from clients, 

independent contractors, and system administrators by doing in-depth research. 

This will guarantee that the features of the platform meet their requirements and 

expectations. 

 

● Methodology for Agile Development: Iterative development can be facilitated by 

using an agile development methodology. This methodology facilitates ongoing 

enhancements and adjustments in response to input obtained throughout the 

development phase, guaranteeing the platform transforms to fulfill user 

requirements. 

 

● Creating and Modeling: To imagine the functionality and interface of the platform, 

start by making wireframes and prototypes. This stage guarantees that the platform 

is intuitive and user-friendly, offering a strong base for future expansion. 

● Creation and Examination: Create and include the features and functionalities of 

the platform. To make sure all components function flawlessly and uphold quality 

standards, conduct extensive testing, such as unit tests, integration tests, and user 

acceptance tests.  
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● Implementation and Offset: Implement a methodical deployment strategy, possibly 

in phases or iterations, to guarantee a seamless shift and reduce interruptions. To 

draw people to the platform, implement a thorough marketing plan in conjunction 

with the launch. 

 

● Observation and upkeep: Create a framework for ongoing upkeep and observation. 

This entails consistent upgrades, bug patches, performance enhancements, and 

post-launch user assistance to guarantee the platform stays dependable and 

effective, promoting customer contentment and loyalty.  

 

Finance: 

● Setting a budget: Create a thorough financial plan that breaks down specific 

expenses for staff pay, marketing, software and hardware, infrastructure, and 

development. This guarantees that all monetary requirements are foreseen and 

suitably paid. 

 

● Allocation of Resources: Strategically distribute funds throughout the various 

stages of the project, giving priority to critical development stages and activities in 

order to optimize resource use. 

 

● Expense Control: Establish routine oversight and management of project costs to 

guarantee that they stay within the allocated budget. Find ways to reduce expenses 

without compromising the platform's quality. 

 

● Risk Control: Determine any possible financial risks and create backup plans in 

case of unforeseen expenses or delays. This involves putting money away in a 

reserve account to pay for unforeseen costs. 

 

● ROI, or return on investment: Based on market research, the anticipated user 

population, income streams (such as transaction fees, subscriptions, and 

advertising), and the platform's long-term viability and development potential, 

assess the possible return on investment. 
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● Finance Techniques: To get the money required for development, marketing, and 

continuing operations, investigate your choices for finance. These could be grants, 

venture capitalist investments, or cooperative agreements. 

 

● Accounting Reporting: Keep accessible and transparent financial records and 

provide financial reports on a regular basis. In order to ensure accountability and 

well-informed decision-making, monitor and evaluate financial performance by 

comparing actual expenditures to budgeted amounts.  

 

 

By adhering to this project management plan, "Be Patient" hopes to provide a strong, user-

friendly platform that satisfies the requirements of independent contractors as well as 

clients, guaranteeing smooth project management and cooperation. 
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1.6 Report Layout 

Developing a thorough report layout for Development of a web application "Be patient-A 

digital marketing system" entails organizing several parts to highlight the specifics of the 

project, its stages of development, its features, and its results. An outline for the report layout 

may be seen below: 

 

Chapter-1 

INTRODUCTION 

Chapter-2 

BACKGROUND 

Chapter-3 

REQUIREMENT SPECIFICATION 

Chapter-4 

DESIGN SPECIFICATION 

Chapter-5 

IMPLEMENTATION AND TESTING 

Chapter-6 

IMPACT ON SOCIETY, ENVIRONMENT AND SUSTAINABILITY 

Chapter-7 

CONCLUSION AND FUTURE SCOPE 

Figure 1.6.1: Report Layout of this Project. 
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CHAPTER 2 

Background 

 
2.1 Terminologies 

 

Here are terminologies related to Development of a web application "Be patient-A 

digital marketing system" 

● Web-based Platform for Project Management and Freelancing: A comprehensive 

platform that links employers with independent contractors, enabling the posting, 

bidding, management, and cooperation of projects. 

 

● Administrator of the System: A user role in charge of platform system configuration, 

user account management, and integrity maintenance. 

 

● Customer: A user position that includes managing project timetables, choosing 

freelancers, publishing projects, and supervising work fulfillment. 

 

● Independent Contractor: A user position that entails looking through open projects, 

making proposals, doing tasks that are given to you, and corresponding with clients 

to provide high-quality work. 

 

● The user interface, or UI: The graphical user interface (GUI), which facilitates 

effective user interaction with the platform by offering navigation, design 

components, and user experience features. 

 

● Agile Methodology: A cooperative, flexible, and iterative method of developing 

software that stresses constant enhancement and being receptive to input all along 

the way. 

 

● Instantaneous Reporting: Features that give clients and independent contractors fast 

access to current and accurate data insights so they may monitor project progress 
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and make well-informed decisions. 

 

● Customization: The process of customizing platform features and project 

recommendations for each user according to their past behavior, interests, and 

activities. 

 

● Scalability: The platform's capacity to accommodate growing user counts, projects,  

and system requirements without sacrificing usability or speed. 

 

● Dashboard for the project: A function that gives clients and independent contractors 

access to a comprehensive list of all ongoing projects, complete with deadlines, 

milestones, and progress updates. 

 

● Gateway for Payments: A safe and reliable method that makes it easier for clients 

and independent contractors to trade financially while guaranteeing prompt payment 

for work done. 

 

● Comments and the Pointing System: A function that encourages accountability and 

contributes to the development of a reliable community by letting clients and 

independent contractors evaluate one another's work. 

 

● Resources for Education: A compilation of articles, webinars, and tutorials aimed at 

assisting independent contractors in developing their abilities and successfully 

navigating the independent contractor market. 

 

● Building Communities: Features and programs designed to help platform users build 

a friendly and cooperative community that promotes networking and peer assistance. 

  

Users of "Be Patient" can more efficiently traverse the platform and take full advantage of 

its features to accomplish their goals in project management and freelancing by being aware 

of these terminology. [1] 

 

https://www.atlassian.com/
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2.2 Related Work  

 

An important component of the linked study for Development of a web application "Be 

patient-A digital marketing system" is examining similar platforms, technologies, and 

studies that address freelancing, project management, user interfaces, security, and tailored 

services. This is an overview of pertinent research: 

 

● Platforms for project management and freelancing that are available: Analyze and 

assess the attributes, benefits, and drawbacks of the current web-based systems for 

project management and freelancing. Examine well-known websites like Fiverr, 

Freelancer, and Upwork to learn about their innovations, features, and user 

experiences. 

 

● UI/UX stands for user interface and experience: Look at the best practices and 

guidelines for UI/UX design in online apps, with a focus on improving user 

engagement, user-friendly interfaces, and straightforward navigation. Examine 

well-known websites for project management and freelancing, paying particular 

attention to their layout and usability, to learn what makes them effective. 

 

● Web application security precautions: To safeguard user information and guarantee  

platform security, look into industry-standard security protocols, encryption 

methods, and compliance requirements. Examine case studies or research articles on 

creating safe online apps, with an emphasis on safe payment methods, data privacy, 

and defense against online threats. 

 

● Customization and Suggestion Frameworks: Examine the techniques and formulas 

employed in recommendation systems for project management and freelance work. 

Examine the ways in which machine learning or artificial intelligence (AI) might be 

utilized to offer customized project suggestions, pair independent contractors with 

appropriate projects, and improve customer satisfaction by means of customized 

experiences. 
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● Methods for Agile Development: Examine articles or case studies that address the 

use of Agile techniques in the creation of web applications. Think about how flexible 

and user-feedback-responsive project management platforms and other complex 

systems may be developed more easily through collaborative and iterative methods, 

which guarantee system responsiveness. 

 

● Innovations and Trends in the Industry: Examine the most recent advancements, 

cutting-edge technology (including blockchain and AI), and inventions influencing 

the project management and freelancing industries. Examine how these 

developments might affect "Be Patient's" features, architecture, and user experience. 

 

● Academic Studies on Project Management and Freelancing: Examine academic 

publications, journals, and conference proceedings with an emphasis on project 

management, user behavior analysis, freelancing, and technological developments 

in the sector. This study can offer insightful information about platform usability, 

user needs, and new trends. 

 

Bringing together the expertise from these linked works will yield important information, 

guidelines, and concepts for creating, building, and improving Development of a web 

application "Be patient-A digital marketing system" [2],[3],[4],[5],[6],[7] 

 

2.3 Comparative Analysis 
 

Comparative analysis of  Development of a web application "Be patient-A digital 

marketing system" entails evaluating comparable systems or platforms that are currently 

available on the market. Below is a summary for a comparative study: 

 

Features and functionalities of the platform: 

 

● Examine Rivals:  Consider the features offered by reputable freelance marketplaces 

like Fiverr, Freelancer, and Upwork. Look into things like user accounts, 

communication channels, payment processing, project dashboards,  

bidding systems, and project management tools. 

https://dribbble.com/
https://www.salesforce.com/eu/
https://www.fiverr.com/
https://powerdigitalmarketing.com/
https://thriveagency.com/
https://www.upwork.com/
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● Specialty Products: Enumerate and compare the features, ease of use, and 

sophisticated capabilities of "Be Patient" that distinguish it from its rivals. 

Emphasize aspects like improved matching algorithms, easy project tracking, 

integrated tools for collaboration, and safe payment methods. 

 

User Experience (UX) and User Interface (UI): 

 

● Competitor Analysis: Look at the UI/UX designs of well-known platforms' layout, 

navigation, responsiveness, and aesthetic appeal. Consider how user-friendly and 

intuitive their UIs are likened to Be Patient 

 

● Examine "Be Patient"'s UI/UX design, paying particular attention to the aesthetics, 

ease of use, and overall user experience. Examine how "Be Patient" raises user 

engagement, streamlines user operations, and improves usability. 

 

Measures for Privacy and Security: 

 

● Industry Standards: Assess the privacy and security measures put in place by top 

freelance platforms to secure user data and transactions. Examine data privacy 

rules, user authentication, encryption methods, and adherence to industry and 

regulatory requirements. 

 

● Examine "Be Patient's" security features, user data protection guidelines, 

encryption methods, and compliance with applicable laws and industry standards. 

Emphasize the steps taken to guarantee platform security and foster user 

confidence. 

 

Customization and Suggestion Frameworks: 

 

● Competitor Methods: Examine how rivals tailor project recommendations and 

connect independent contractors with appropriate opportunities by analyzing user 

behavior and preferences. 
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● Comparing it to Be Patient: Study the level of customization provided by "Be 

Patient," the efficiency and sophistication of its recommendation engine, and the 

ways in which it uses user data to provide customized project matches and 

suggestions. 

 

Customer Service and Interaction: 

 

● Competitor Services: Evaluate the customer support provided by competing 

platforms, such as live chat, FAQs, support tickets, and loyalty plans and feedback 

systems. 

 

● Analyze the customer service choices offered by "Be Patient," taking into account 

their efficacy, availability, and response. Examine the platform's techniques for 

keeping customers, gathering feedback, and interacting with and assisting its user 

base. 

 

            Position in the Market and User Feedback: 

 

● Market analysis: To determine the advantages, disadvantages, and potential areas 

for development of the leading freelance platforms, compare market share, user 

comments, ratings, and reviews. Learn about customer satisfaction and typical 

problems that consumers encounter. 

 

● User input: Assess how "Be Patient" was received upon release, what users thought 

of the beta test, and what aspects of it worked better than others or what still needed 

work. Apply this analysis to the platform to improve its functionality and 

competitive advantage. 

 

Comprehensive comparative analysis will provide important insights into the advantages, 

disadvantages, opportunities, and threats that Development of a web application "Be 

patient-A digital marketing system" faces. These insights will allow for adjustments and 

enhancements to guarantee a competitive edge in the market. [8] 

https://www.researchgate.net/
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2.4 Scope of the Problem 

 

A number of issues that are present in the freelancing and project management environment 

today are addressed in Development of a web application "Be patient-A digital marketing 

system". The goal of this project is to identify solutions for problems like the inefficiency 

and fragmentation of traditional freelance platforms, the complexity of project 

management, and the challenges that clients and freelancers encounter in finding good 

matches and handling projects efficiently. "Be Patient" aims to maximize project 

management and collaboration for all parties involved in the freelance business by 

automating these processes, improving user experiences, and guaranteeing data security 

inside a centralized, user-friendly platform. 

 

 

2.5 Challenges 

 

In order to satisfy the demands of clients, freelancers, and system administrators while 

preserving a seamless and user-friendly interface, Development of a web application "Be 

patient-A digital marketing system" must include a number of features. A significant 

obstacle is striking a balance between the platform's usability and strong security measures 

to secure user data without degrading the user experience. 

Additional difficulties consist of: 

● Scalability: Making sure the system can grow to handle an increase in users and 

projects while maintaining performance. 

● Real-time Data Synchronization: Ensuring synchronization and updates in real-

time throughout the platform to keep all parties involved informed and in sync. 

● Compliance with Privacy Standards: Upholding data privacy laws and guidelines 

to safeguard user privacy and foster confidence. 

● Sophisticated recommendation engine that correctly links independent contractors 

with appropriate projects based on user preferences and behaviors should be 

developed to provide an efficient recommendation system. 
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● technical Advancements: Keeping up with the quickly changing technical 

landscape and industry standards to maintain the platform's relevance and 

competitiveness. 

● To effectively address these problems and satisfy the varied objectives of all 

stakeholders, agile development approaches, careful planning, and ongoing 

adaptation are needed. [9]

https://repstack.co/top-10-issues-faced-by-digital-marketing-agencies/
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CHAPTER 3 

Requirement Specification 
 

 

3.1 Business Process Modeling  

 

One important component of the Development of a web application "Be patient-A digital 

marketing system" business process modeling is mapping the flow of the processes related 

to project management and freelancing. This entails describing each phase in full, from 

project posting and user registration through bidding, project management, and payment 

processing. This modeling facilitates operational efficiency by recognizing and visualizing 

the interactions between freelancers, clients, and system administrators. 

 

 
Figure 3.1.1 Business Process Modeling
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3.2 Requirement Collection and Analysis 

 

A methodical strategy to acquiring and comprehending the needs of clients, freelancers, 

and system administrators is required for the requirement collection and analysis of "Be 

Patient - Web-based freelancing and project management platform". Below is a summary 

of the procedure: 

 

● Determine the Principal Players: Identify the primary players on the platform, 

including clients, independent contractors, and system administrators. Recognize 

their expectations, duties, and obligations. 

 

● Engage the Parties: To learn about the needs, preferences, problems, and desired 

functionalities from all stakeholders, conduct workshops, surveys, and interviews. 

Make sure a variety of users actively participate in order to gather a wide range of 

demands. 

 

● Examine Existing Procedures: Examine current project management and 

freelancing procedures to find areas of inefficiency, bottlenecks, and automation or 

enhancement potential. Examine the available platforms to determine what 

functions well and where shortcomings exist. 

 

● Create User Stories and Use Cases: For every user role, create unique features and 

interactions in the form of user stories and use cases. Make sure these narratives 

appropriately depict the tasks and difficulties that users encounter on a daily basis. 

 

● Indicate the Functional Requirements: Describe the essential features, including 

how to publish a project, invite bids, manage the project, use communication tools, 

and handle payments. Add non-functional needs such as usability, performance, 

scalability, and security procedures. 

 

● Set Prioritization for Needs: Sort needs according to significance, taking into 

account the opinions of stakeholders, viability, and effects on important features 
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and user experience. To classify needs, apply strategies such as MoSCoW (Must 

have, Should have, Could have, Won't have). 

 

● Determine the requirements: Verify gathered needs with relevant parties to make 

sure there is agreement and alignment. Rewrite and improve requirements in light 

of comments and new information. 

 

● Document Requirements: Create a thorough document or database with all of the 

requirements that have been obtained, including functional specifications, use 

cases, user stories, and features that should be prioritized. Make that all team 

members can easily access, understand, and utilize the documentation. 

 

● Examine and Accept the Requirements: Convene review sessions with stakeholders 

to ensure their needs are appropriately reflected in the stated requirements. 

 

Before moving on with the development phase, get official approval from all relevant 

parties. 

Development of a web application "Be patient-A digital marketing system" is created and 

developed in accordance with industry standards and user expectations by adhering to this 

systematic methodology, which guarantees a full comprehension of stakeholder demands. 
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3.3 Use Case Modeling and Description 

 

Development of a web application "Be patient-A digital marketing system" use case 

modeling encompasses a number of scenarios, including user registration, project 

management, freelancer bidding, project publishing, and payment processing. Every use 

case outlines particular features and user roles in the process of describing how clients, 

independent contractors, and system administrators interact with the platform. 

 

 
Figure 3.3.1 Use-Case Diagram 

 

 

 
Figure 3.3.1 Use-Case Diagram 
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Figure 3.3.1 Use-Case Diagram 

 

3.4 Logical Data Model 

 

There are the following entities in the logical data model of  Development of a web 

application "Be patient-A digital marketing system": users, projects, bids, tasks, and 

payments. The relationships between these entities determine interactions; users (clients 

and freelancers) initiate projects, put in bids, oversee activities, and handle payments. 

Entity attributes collect pertinent information, creating the foundation for effective project 

management and platform user interaction. 
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3.5 Design Requirement 

 

Development of a web application "Be patient-A digital marketing system" design criteria 

cover a range of topics to guarantee a functional and approachable system: 

 

● User Experience, or User Interface: Create an intuitive, aesthetically beautiful, 

responsive, and user-friendly interface that is simple to use. Make sure the platform 

works flawlessly on a range of screens and devices. 

 

● Security Procedures: To safeguard user information, financial transactions, and 

system integrity, put strong security measures in place. Respect legal requirements 

and industry norms for privacy and data protection. 

 

● Performance & Scalability: Build a scalable infrastructure that can accommodate 

more users and projects in the future. Continue to operate at a constant level even 

during periods of high consumption. 

 

● Personalization and Customization: Give users individualized experiences by 

letting them alter their project settings, notifications, and profiles. Use 

recommendation engines to make project or freelancer recommendations based on 

user profiles and previous exchanges. 

 

● Integration and Compatibility: Make sure it works with different browsers, devices, 

and OS systems. For smooth operations, integrate with third-party services like 

project management APIs, communication tools, and payment gateways. 

 

● Analytics and Reporting: To help administrators keep an eye on user behavior and 

system performance, including analytics and reporting tools. Deliver insights based 

on data to support decision-making and enhance platform features. 
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● Availability: Adhere to accessibility guidelines to guarantee that users of various 

kinds of disabilities can utilize the platform. Incorporate functionalities like font 

size adjustment, keyboard navigation, and screen reader support. 

● Dependability and Upkeep: Create the system with as little downtime as possible 

to guarantee constant service availability. To guarantee dependability, put in place 

effective maintenance procedures and quick bug-fixing techniques. 

 

● Assistance and Records: Provide thorough documentation, including user 

manuals, FAQs, and troubleshooting advice, for administrators and users alike. 

 

Provide customer service channels to quickly handle questions, concerns, and comments. 

The goal of these design specifications taken together is to provide Development of a web 

application "Be patient-A digital marketing system" that is user-centric, dependable, and 

resilient, satisfying the many demands of stakeholders while giving usability, security, 

scalability, and user satisfaction first priority. 
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        CHAPTER 4 

        Design Specification 

 

 

4.1 Front-end Design 

The front-end design of Development of a web application "Be patient-A digital marketing 

system" places a strong emphasis on a modern, approachable interface. It makes use of 

responsive design ideas to guarantee fluid use on a range of screens and devices. The user 

interface (UI) has an easy-to-use style that makes it simple to navigate and quickly access 

key features including task management, project posting, bidding, and profile 

customization. User engagement is improved by visual components including dynamic 

project boards, progress indicators, and call-to-action buttons. To guarantee a satisfying and 

effective user experience, the design places a high priority on accessibility, usability, and 

aesthetics. [10]

https://getbootstrap.com/docs/5.3/getting-started/introduction/
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4.2 Back-end Design 

The back-end architecture of Development of a web application "Be patient-A digital 

marketing system" makes use of the Laravel PHP framework, package management via 

Composer, and quick development with PHP artisan, a command-line tool. 

 

Making safe and scalable applications is made easier with the help of the robust Laravel 

PHP framework. Its modular architecture and MVC framework allow for the easy 

integration of several functionalities. PHP dependency manager Composer makes project-

specific package installation and management easier, facilitating more productive 

development processes. PHP Artisan, the command-line interface for Laravel, increases 

developer efficiency by automating tedious operations like component creation, seeding, 

and database migrations. It provides user-friendly testing environments, simplifies database 

management, and facilitates effective code scaffolding. 

 

"Be Patient" gains from Laravel's ORM (Object-Relational Mapping) and its ecosystem of 

libraries and tools, which facilitates fast development, effective database handling, secure 

authentication, and powerful testing capabilities. This facilitates the development of a web-

based platform for project management and freelancing that is reliable, scalable, and 

maintained. [11],[12]

https://www.codecademy.com/learn/paths/php-skill
https://laravel.com/
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4.3 Interaction Design and User Experience (UX) 

To guarantee a seamless, effective, and entertaining user experience, Development of a 

web application "Be patient-A digital marketing system" integrates a careful interaction 

design and user experience (UX) strategy. 

● Sensible Navigation in Interaction Design: Make it simple for consumers to move 

between the platform's features and sections. Install navigation bars, breadcrumbs, 

and menus that make sense. 

 

● Unambiguous User Input: When guiding users through desired tasks, such 

submitting a project, making a bid, or managing tasks, utilize simple buttons or 

prompts. Make sure calls to action are clear and easy to see. 

 

● Continual Design: To lessen cognitive strain and improve user familiarity, keep the 

platform's design, layout, and terminology consistent. For uniformity, standardize 

fonts, color palettes, and iconography. 

 

● Visual Reaction: To recognize user inputs and keep responsiveness, provide visible 

feedback for user activities, such as loading indications, success messages, or error 

warnings. UX, or user experience. 

 

● Customization: In order to increase participation and accommodate individual 

preferences, provide user-specific settings, personalized recommendations, and 

customized project suggestions. 

 

● Availability: Make sure the platform conforms to accessibility guidelines so that 

people of different abilities can use it. Give individuals with disabilities choices, 

like keyboard navigation and screen reader compatibility. 
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● Testing for Usability: To find and fix pain points and make sure the platform's 

functions are simple to use and comprehend, conduct usability testing. Iteratively 

improve the user interface in response to user input. 

 

● Aesthetics and visual design: To boost user engagement, utilize a visually appealing 

design that puts readability, clarity, and an aesthetically beautiful interface first. 

Employ a simple, contemporary style that makes good use of white space, color, 

and font. 

 

● Efficiency and Velocity: In order to avoid user annoyance and promote continuous 

use, optimize loading times and guarantee seamless functioning across a variety of 

devices. Use techniques that are optimized for performance, including caching, lazy 

loading, and effective resource management. 

 

"Be Patient" strives to provide a pleasant, effective, and user-focused experience by 

including these guiding principles into the design process. This will increase user happiness 

and loyalty inside the web-based platform for project management and freelancing. 

 

4.4 Implementation Requirements 

The following technical, operational, and developmental elements are included in the 

implementation requirements for Development of a web application "Be patient-A digital 

marketing system": 

 

❖ Front End Technologies 

● HTML 

● CSS 

● SCSS 

● JQuery 

● Bootstrap-5 
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❖ Back End Technologies 

● PHP 

● Laravel 

● MySQL 

 

 

❖ Tools 

● XAMPP 

● Composer 

● Web Browser 

● Visual Studio Code (IDE) 
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CHAPTER 5 

Implementation and Testing 

 
5.1 Implementation of Database 

By those Database Tables, the application can effectively store, manage, and retrieve data, 

providing a reliable foundation for the application's functionality and ensuring data 

integrity, security, and performance. [13] 

 

Figure 5.1.1: Database Architecture. 

 

 

 

 

 

5.2 Implementation of Front-end Design 

The front-end design of Development of a web application "Be patient-A digital marketing 

system" focuses on creating an intuitive and responsive interface, enabling easy navigation, 

personalized travel planning, and efficient booking management for users worldwide.

https://clevertap.com/blog/database-marketing/
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Figure 5.2.1: Landing Page Design. 

 

This is the home page of  Development of a web application "Be patient-A digital 

marketing system". Here show some option like login option, dashboard, jobs, admin 

panel etc. 

 

 

 

Figure 5.2.2: Choose a role 

 

This page is to choose a role option of Development of a web application "Be patient-A 

digital marketing system". 
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Figure 5.2.3: Client Login 

 

Then login or sign up as a client or freelancer.  
 

 

 

Figure 5.2.4: Admin Login. 

 

This page is Admin panel login. 
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Figure 5.2.5: Frontend. 
 

About our page. 

 

Figure 5.2.6: Frontend 

Top projects. 
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Figure 5.2.7: Freelancer account 

 

This is a freelancer account and his chatting with a client. 
 

 

Figure 5.2.8: Freelancer dashboard 
 

This is a dashboard of  his/her. 
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Figure 5.2.9: Client dashboard 

 

This is a client dashboard. 
 

 

Figure 5.2.10: Admin dashboard Design 

 

This is the admin dashboard. Here  admin can access all the activities of  “Be Patient”. And 

this page shows many options to control this website. And also show revenue and earning 

option etc. 
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5.3 Testing Implementation 

 

Development of a web application "Be patient-A digital marketing system" testing 

implementation follows a structured approach to ensure the platform's functionality, 

security, usability, and performance. The testing protocols are summarized as follows: 

Testing Types: 
 

❖ Unit testing: Check that distinct elements, functions, and modules perform 

as planned. 

❖ Integration testing: Verify smooth functionality and integration by looking 

into how various components work with one another. 

❖ System testing: Confirm that the system's general functioning and behavior 

adhere to the set requirements. 

❖ User Acceptance Testing (UAT): To make sure the platform satisfies user 

needs, involve stakeholders in scenario-based testing based on actual use 

cases. 

❖ Security testing: Perform security evaluations to find weaknesses and 

guarantee a strong protection against possible intrusions. 

❖ Performance testing: Evaluate the system's stability and responsiveness by 

measuring its performance under various loads. 

❖ Testing Procedures: Test Case Development: Write thorough test cases that 

address all user scenarios, edge situations, and features. 

❖ Execution and Reporting: Generate reports outlining passed/failed scenarios, 

record outcomes, and execute test cases in a methodical manner. 

❖ Bug tracking: Assign priority, keep track of resolutions, and log and monitor 

issues as they are found using bug tracking software. 

❖ Regression Testing: To make sure that new features or bug patches don't 

damage existing functionality, carry out regression testing thereafter. 

❖ User Input Integration: Incorporate user input from user acceptance testing 

(UAT) into testing cycles to improve usability and solve user experience 

problems. 
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❖  Development Environments: Local development environments are used by 

developers to test certain features and components. 

❖ Staging Environment: An environment that is similar to the production 

environment is used to test system functionalities and integration. 

❖ User Testing Environment: Conduct user acceptance testing (UAT) in a 

supervised testing environment with real users or stakeholders. 

❖ Automation: Automated Testing: To do repeated and regression tests, use 

frameworks for automated testing (such as PHPUnit for PHP and Selenium 

for UI testing). 

❖ For seamless testing and deployment, incorporate automated testing into 

continuous integration/continuous deployment (CI/CD) pipelines. 

 

Development of a web application "Be patient-A digital marketing system" lowers risks 

and ensures a high-quality user experience by verifying functionality, security, 

dependability, and user satisfaction before deployment by adhering to certain testing 

environments and processes. [14] 

 

 

5.4 Test Results and Reports 

 

Unit, integration, and system testing for the Development of a web application "Be patient-

A digital marketing system" were successfully finished, according to the test reports and 

results. Their robust functionality, compliance with security guidelines, and positive user 

feedback all point to a superior and reliable platform. 

https://cordial.com/resources/top-testing-methods-for-digital-marketers/
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CHAPTER 6 

Impact on Society, Environment, and Sustainability 

 
6.1 Impact on Society 

 

Development of a web application "Be patient-A digital marketing system" has the 

potential to have a substantial positive impact on society in a number of ways. 

 

❖ Enhanced Freelance Efficiency: For customers, project managers, and 

freelancers alike, time is saved and efficiency is increased by streamlining 

freelance work procedures and project management. It makes managing and 

arranging freelancing work less complicated. 

❖ Enhanced Accessibility: A wide range of user needs, including those with 

impairments, are accommodated by the platform's user-friendly interface and 

accessibility features, which guarantee inclusivity in project management 

and freelancing. 

❖ Customized Work Experiences: By offering customized user dashboards and 

project recommendations, companies may increase user satisfaction and 

improve the fun and engagement of freelancing. 

❖ Support for Companies and Organizations: Companies and organizations can 

plan and carry out projects more efficiently with the help of streamlined 

project management, which may result in lower expenses and more 

production. 

❖ Economic Impact: The platform has the potential to stimulate the freelancing 

industry and have a positive impact on the local and global economies by 

facilitating more seamless freelance and project management experiences. 

❖ Environmental Impact: The platform indirectly contributes to a reduction in 

the carbon footprint associated with traditional office setups by enabling 

remote work and minimizing the need for physical commuting. 
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❖ Encourages the use of cutting-edge technologies to drive innovation and 

digitization in the freelancing sector, laying the groundwork for upcoming 

developments in project management software. 

❖ Education and Accessibility: Offers users the chance to collaborate with a 

variety of projects and clients, promoting cross-cultural cooperation and a 

deeper comprehension of international work dynamics. 

 

In the end, Development of a web application "Be patient-A digital marketing system" 

helps society by increasing productivity in the freelance industry, fostering inclusivity, 

optimizing user experiences, and streamlining freelance work. [15] 

 

6.2 Impact on the Environment 

Development of a web application "Be patient-A digital marketing system" can positively 

benefit the environment in several ways: 

 

❖ Decreased Commuting Emissions: "Be Patient" can assist in reducing the 

need for commuting to typical office locations by giving freelancers a 

platform to find jobs remotely. The environment gains from this decrease in 

traffic since it results in a reduction of carbon emissions and air pollution. 

❖ Paperless Transactions: Because your platform is digital, contracts, project 

proposals, and other correspondence can all be completed online, which 

eliminates the need for printed paperwork. The switch to paperless 

transactions lowers trash production and preserves natural resources. 

❖ Energy Efficiency: You can reduce the environmental impact of your project 

by using energy-efficient technologies and hosting your platform on cloud-

based servers. When compared to traditional server architecture, cloud 

hosting frequently uses less energy, which reduces carbon emissions. 

❖ Decreased Office Space: By allowing independent contractors to operate 

remotely, "Be Patient" helps to decrease the need for conventional office 

https://www.techyv.com/article/digital-marketing-and-its-impact-on-society/
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premises. This leads to decreased land use for office buildings and lower 

energy use for office lighting, heating, and cooling. 

❖ Encouraging Sustainable Practices: By enabling partnerships between 

independent contractors and companies that value ecological responsibility, 

your platform may encourage sustainability. In order to promote 

sustainability in the marketing sector, clients looking for eco-friendly 

marketing campaigns or sustainable branding strategies can get in touch with 

freelancers that specialize in these areas. 

 

These environmental advantages show how "Be Patient" can help the digital marketing 

industry be more sustainable and encourage clients and freelancers to embrace eco-friendly 

practices. 

 

6.3 Ethical Aspects 

Certainly, the development and implementation of Development of a web application "Be 

patient-A digital marketing system" involve various ethical considerations: 

❖ Data Security and Privacy: Make sure that strong security protocols are in 

place to safeguard user data, such as payment details, freelancer profiles, and 

client project details. Respect data privacy laws like the General Data 

Protection Regulation (GDPR) and get users' express consent before 

collecting or using their data. 

 

❖ Transparency and User Consent: Give users explicit information regarding 

terms of service, privacy policies, and data usage. Before collecting users' 

data, get their express consent, and make sure they can opt out if they so 

want. 

 

❖ Fair & Unbiased suggestions: Ensure that job openings and project 

suggestions made to independent contractors are fair and unbiased, devoid 

of any ulterior motives or business interests. 
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❖ Accessibility: To guarantee inclusivity for all users, design the platform with 

people with disabilities in mind, adhering to accessibility rules. 

 

❖ Responsible AI and Personalization: Make sure AI algorithms function 

morally, protecting user privacy and preventing biased discrimination, while 

using them for job matching or tailored suggestions. 

 

❖ Accountability and Transparency: Maintain honesty and openness in all 

facets of your platform's functioning, such as the cost, the services offered, 

and the customer service. 

 

❖ Environmental Impact Consideration: Promote eco-friendly campaigns and 

assist customers and freelancers that give sustainability top priority in their 

initiatives. This will help to foster sustainable practices within the digital 

marketing sector. 

 

❖ Ethical Marketing and Advertising: Make sure that the platform's marketing 

and advertising methods follow ethical standards, refraining from using 

deceptive or misleading techniques, and protecting user privacy. 

 

❖ Respect for Cultural Sensitivities: Recognize and value the diversity of user 

cultures by making sure that recommendations and content are considerate 

of different cultural customs and conventions. 

 

You may prioritize user trust, integrity, and justice by incorporating these ethical values 

into the construction and management of "Be Patient," creating a good and moral 

atmosphere that benefits both clients and freelancers.



©Daffodil International University, Bangladesh                                                                          41  

6.4 Sustainability Plan 

Developing a sustainability strategy for Development of a web application "Be patient-A 

digital marketing system" entails implementing methods to guarantee long-term 

sustainability, lessen the impact on the environment, and encourage moral and responsible 

behavior. This is an outline: 

Sustainability of the Environment: 

❖ Encouraging Sustainable Campaigns: Motivate clients to launch 

environmentally friendly advertising campaigns and contribute to 

environmental conservation initiatives. 

❖ Digital-First Strategy: To lessen the impact on the environment and the 

amount of paper used, support digital marketing techniques above traditional 

print advertising. 

❖ Options for Carbon Offsets: Give clients the choice to include money from 

their campaign budgets toward carbon offset initiatives. 

 

Conscientious Data Management: 

❖ Data Privacy Compliance: To safeguard user data and uphold confidence, 

make sure that privacy policies are updated on a regular basis and that data 

protection standards are followed. 

❖ Data Encryption and Security: To protect user data from breaches and 

unwanted access, put strong data encryption and security mechanisms in 

place. 

❖ Data Minimization: Only gather and save the user information that is 

essential to the platform's operation and performance. 

 

Social Accountability: 

 

❖ Accessibility: To guarantee inclusion for users with impairments, the 

platform's accessibility features should be continuously improved. 
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❖ Community Engagement: Give back to your neighborhood through 

collaborating with nonprofits, endorsing social causes, and boosting 

inclusivity and diversity in advertising efforts. 

 

Constant Enhancement: 

❖ Integration of User Feedback: Actively collect and apply user feedback to 

improve platform features and match user preferences and demands. 

❖ Creativity and Adjustment: Keep up with the latest technology developments 

in digital marketing and implement new features to improve user experience 

and efficiency. 

 

Moral Business Conduct: 

❖ Transparent Operations: To establish confidence and trust with clients and 

independent contractors, uphold transparency in pricing, services provided, 

and business procedures. 

❖ Fair Partnerships: Establish moral alliances that will guarantee justice and 

honesty in all commercial transactions with vendors, independent 

contractors, and other stakeholders. 

 

Engagement of Employees: 

❖ Ethical Training Programs: To promote a culture of responsibility within the 

company, train staff members on ethical marketing techniques, data privacy, 

and sustainability. 

❖ Well-being Initiatives: Put in place well-being initiatives to assist staff 

members' health, contentment, and work-life balance while fostering a 

pleasant work environment. 

 

By implementing these sustainability practices into "Be Patient," you may promote 

morality, environmental awareness, and ongoing development while responsibly and 

sustainably expanding the platform. 
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CHAPTER 7 

Conclusion and Future Scope 

 
7.1 Discussion and Conclusion 

 

"Be Patient" is a major development in the realm of digital marketing that aims to make 

things easier for clients and freelancers alike. The platform seeks to transform the provision 

and administration of digital marketing services by placing a high priority on user 

experience, data protection, and moral corporate conduct. By virtue of its user-friendly 

interface, customized suggestions, and strong security protocols, "Be Patient" satisfies a 

wide range of user requirements while maintaining moral principles and encouraging 

sustainability. 

 

The platform is committed to having a beneficial impact on both society and the 

environment, as seen by its sustainability initiatives, which include social responsibility 

and environmental conscience. The success of "Be Patient" depends on its capacity to 

improve marketing effectiveness, support sustainable business practices, and cultivate a 

cooperative ecosystem for independent contractors and clients globally, notwithstanding 

obstacles faced during creation and testing. The platform's long-term survival and 

effectiveness in the ever-changing world of digital marketing will depend heavily on its 

capacity to continuously iterate, adapt, and respond to user feedback. 

 

 

7.2 Scope for Further Developments 

 

"Be Patient" offers multiple avenues for additional growth and improvement: 

Integration of AI and Machine Learning: Investigate how AI and Machine Learning 

algorithms can be used to improve campaign performance and ROI by fine-tuning targeting 

and personalization of marketing strategies. 
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⦁ Employ virtual reality (VR) and augmented reality (AR) components to build immersive 

marketing experiences that let customers see campaign ideas and results in real time. 

⦁ Blockchain Technology Integration: Use blockchain technology to improve data 

management and financial transaction security and transparency, assuring integrity and 

confidence in client-agency relationships. 

⦁Improved Sustainability Features: Increase the platform's assistance with eco-friendly 

campaigns and the provision of resources for green marketing projects, among other 

sustainable marketing practices. 

⦁Global Expansion: Increase the platform's market penetration by supporting more 

languages, currencies, and cultural factors. This will make it possible for clients and 

freelancers from a variety of backgrounds to work together productively. 

⦁ Voice-Activated Assistance: Provide voice-activated functionalities that enable hands-

free platform engagement, enabling users to retrieve information and do activities more 

effectively. 

⦁ Community Involvement and Social Integration: By incorporating social features that 

promote networking, cooperation, and knowledge exchange within the platform, 

freelancers and clients can develop a feeling of community. 

⦁Continuous Security Measures: Adopt cutting-edge security procedures to defend against 

cyberattacks and preserve critical data, guaranteeing user privacy and confidentiality. 

 

"Be Patient" has the potential to develop into a comprehensive and dynamic digital 

marketing platform that empowers freelancers, encourages sustainable practices, and 

provides excellent value to customers worldwide by capitalizing on these development and 

innovation prospects. 
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