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Abstract 

 

 

This report provides a comprehensive overview of my internship experience as an intern 

at Jamuna Bank PLC. The report focuses on my work within the General Banking 

Department, outlining the objectives of the internship, the account creation process, and 

my specific role in it. It highlights the lessons learned, skills developed, and challenges 

faced, while demonstrating my contributions to the bank's mission. The document also 

links my internship experience to my long-term career goals, offering recommendations 

for process improvements and emphasizing the significance of account creation in the 

banking sector. In addition, it reflects on the insights gained into Islamic banking practices 

and their impact on my professional growth. 

 

Keywords: Banking, Account Creation, Transaction, Financial Services, Client 

Management, Deposit Services, Employee Skills, Process Improvement, General Banking. 
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1.1 Introduction  

 

The internship program offered by the English department gives students invaluable 

practical experience. While classroom learning focuses on theory, the internship allows 

students to put their knowledge into real life. By applying what we've learned in actual 

work situations, we gain a deeper understanding of our field. Internship is a great way to 

use your knowledge and gain experience by working in different fields. At Daffodil 

International University, internship is a part of the English program, and students have the 

chance to work with various organizations across the country. I also completed my 

internship at Jamuna Bank PLC, Konabari Branch. Throughout my internship, I received 

invaluable support and guidance from various individuals of the organizations. In the 

following pages, I will explore my internship experience, starting with an introduction to 

Jamuna Bank PLC and its core values. I will explain the goals I set for my internship, the 

details of the account creation process, and the responsibilities I took on during this time. 

I will also highlight the valuable lessons I learned, the skills I developed, and the creative 

solutions I found to overcome challenges. 

 

 

  



3 

©Daffodil International University 

 

1.2 Background  

 

Jamuna Bank PLC is one of the most prestigious private banks in Bangladesh. This bank 

has a specific goal and mission from the establishment. In the banking sector of our country 

it has a vital contribution. It has a strong background with 23 years long history in the field 

of general banking activities. Jamuna Bank PLC was established on June 3, 2001. The 

name of the founding chairman of Jamuna Bank PLC is M. A. Khayer. The head office is 

located at the Plot No. 14, Bir Uttam A. K. Khandaker Road, Block #C, Gulshan-1, Dhaka 

City, Bangladesh. It is a third-generation private commercial bank. Up until 2019, Jamuna 

Bank has opened 132 branches.  A number of local entrepreneurs with a well reputation in 

the nation's trade, commerce, industry, and business sectors had founded Jamuna Bank.  

Jamuna Bank provides its clients with both traditional and Islamic banking services. It is 

committed to its customers to ensure their profits and services. It provides online banking 

service to all the branches in both rural and city areas. It also has a smart IT backbone and 

good network around the country. As Jamuna Bank is a private, it was registered under the 

Companies Act 1994. From the establishment it an inevitable part of the banking sector in 

Bangladesh and increasing its contribution day by day to the economic prosperity.  
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1.3 Scope of the study: 
 

This report is based on my three months experience at Jamuna Bank PLC. It will also help 

the students to understand the difference between theoretical knowledge and real-world 

practice. While working on this report, I have gained a better understanding about all the 

functions of a banking organization. As an intern at Jamuna Bank PLC, I got the chance 

to learn about various departments such as account opening, clearing, cheque processing, 

pay order writing, and foreign remittance. As it was a large financial sector, it was almost 

impossible for me to learn everything within a limited time about all the banking sectors.  

 

 

1.4 Methodologies: 
 

It is the important part of the study, involving the collection and organization of 

information based on the study's topics. This section is structured to help the study's 

objectives. Here I have mentioned all the processes which I have followed to complete my 

report. The processes are- 

 

● At the first I had selected an institution for my internship. 

● Then I collected all the relevant information about the bank such as-their 

working process, positions, responsibility etc. 

● I had collected the recommendation letter from department. 

● According to the rules and formalities of the bank I made an excellent CV and 

submitted it to the bank.  

● Then they approved my request and gave me the permission to work at Jamuna 

Bank.  

● By following the guidance of my supervisor, I started my internship.  
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● I did face to face conversation with the manager, officers and the staffs to know 

more information. 

● I had checked the review of the bank's annual report. 

● I used internet to accumulate more information about details of the bank and 

their activities. 
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Overview of Jamuna Bank PLC 
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2.1 Organogram of Jamuna Bank PLC 

 

 

 

 
 

 

 
 

 

 
 

 

 
 

 

 
 

 

 
 

 

 
  

 

 
 

 

 
 

 

 
 

 

 

 

Figure 2.1: Organization Flow Chart of Jamuna Bank PLC [3] 
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2.2 Interest Rates on Savings, FDR and Scheme Deposits  

 

The Asset Liability Committee (ALCO) of the Bank reviewed those following rates in its 

262th meeting on 17 November 2023.   

 

Table 2.1- Interest rate on Savings Deposit [1] 

 
 

Table 2.2- Interest rate on FDR (For Individual, Provident fund, Retirement and 

Other benefit fund) [1] 

 

 
 

Table 2.3- Lakhpati Deposit Scheme [1] 

 

 
 

Table 2.4- Kotipati Deposit Scheme [1] 
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2.3 Various kinds of Accounts 

● Current Account 

● Deposit Account 

● Student's Current Account 

● Friendship Account 

● Double Deposit Scheme 

 

2.4 Services of Jamuna Bank PLC 

● Online Banking Services 

● SMS & Mobile Banking Services 

● Debit Card 

● Credit Card 

● Visa Card 

● Deposit 

● Loans Product (Home Loan, Personal Loan) 

 

2.5 Benefits of Jamuna Bank PLC 

● Jamuna Bank has many facilities. Customers can open an account from any 

branch of Jamuna Bank PLC. 

● It has available ATM booth. 

● Jamuna Bank provides instant card to the customers. 
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2.6 Strategy of Jamuna Bank PLC 

1. According to the customers need Jamuna Bank offers many services.  

2. The Bank manages many risks to make a good profit.  

3. Jamuna Bank has changed the way deposits are handled to save the customers 

money.  

4. It offers fee-based services that don’t require huge money. 

5. It offers banking services to the customers directly where they are. 

 

2.7 Goals of Jamuna Bank PLC 

● Jamuna Bank ensures quick services to the customers to get a better financial 

support.  

● To help the entrepreneurs Jamuna Bank provides many financial services to 

reduce the poverty.  

 

2.8 Values of Jamuna Bank PLC 

● Customer Focus 

● Quality 

● Teamwork 

● Commitment 

● Business Ethics 
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3.1 General Banking Department  

 

The General Banking Department is the main area of the bank where customers receive 

direct services. This department handles the basic tasks according to the customers need. 

This department includes opening new accounts, transferring money, cashing checks, 

accepting deposits, and issuing bank drafts and pay orders.  

 

 

 
 

 

Figure 3.1: General Banking Department 

 

 

Here are the main parts of General Banking: 

 

● Account Opening: This section helps the customers to open a new account. 

● Clearing: It mainly handles to the customers checks and payments. 

● Cash: It manages cash deposits and withdrawals. 

● Remittance: In this section the customers of abroad sends and receives their 

money.  
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3.2 Account Opening Section 

 

Account opening is the first and most essential step when a customer wants to begin using 

banking services. When customers open an account, they establish a formal relationship 

with the bank. There are different types of accounts, such as savings accounts, checking 

accounts or fixed deposits, depending on the customer's needs. 

 

 

3.2.1 Account Opening Step 

 

1. To follow the application form, collect all the information of an account holder. 

2. Receive all the necessary documents and photos.  

3. Checking all the information. 

4. Permission of the manager. 

5. Depositing primary money. 

6. Data entry. 

7. Send the customer a Thanks letter. 

8. Delivery the cheque book to the customer.  

9. To keep a signature of the account holders.  

10. Review the check book.  

11. Influence other depositors. 

 

To open an account, the customer must provide necessary documents like proof of identity 

(e.g. passport, national ID), proof of address (e.g., utility bills, lease agreement), and 

sometimes a small initial deposit. Then the bank verifies all the documents, and once all 

the information is approved, the account is created. This allows customers to deposit and 
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withdraw money, transfer funds, and access other financial services like loans or credit 

cards. 

 

3.3 Clearing  

 

Clearing is the process of settling payments, especially checks, between different banks. 

When a customer deposits a check or a payment is made, the bank needs to verify and 

transfer the funds from one bank to another. This process is known as "Clearing". The 

bank ensures that the funds are available in the account of the person who wrote the check 

and that they are transferred to the person who received it. Clearing can take some time, 

depending on the type of check and the banks involved. The clearing process ensures that 

payments are accurately settled, and both parties involved receive the correct amount. 

 

 

3.4 Cash  

 

The cash section of the bank deals with all transactions involving physical money. This 

includes accepting cash deposits from customers and allowing cash withdrawals. The cash 

department ensures that the bank maintains an adequate amount of cash on hand to meet 

customers’ needs, like ATM withdrawals, over-the-counter transactions, or exchanging 

currency. The bank checks the account and credits the money when a consumer deposits 

cash. Similarly, when a customer withdraws cash, the bank ensures that the money is 

available in their account and provides the requested amount in cash. The cash section 

plays a critical role in maintaining liquidity and ensuring that there is enough cash 

available for daily banking operations. 
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3.5 Remittance  

 

Remittance refers to the process of sending or receiving money, usually between different 

locations or countries. Customers often use remittance services to send money to their 

family members, pay for services, or transfer funds for various other reasons. 

Banks facilitate domestic and international remittance through methods like wire transfers, 

bank drafts, and money orders. For international remittances, the bank may also offer 

services that handle currency exchange and ensure that the recipient receives the correct 

amount in their local currency. The bank may charge a fee for the service, and the transfer 

time can vary based on whether it is local or international.  
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4.1 Internship Related Activities  

I started my internship on 12 September, 2024 at Jamuna bank PLC. I was very excited 

because it was a great opportunity for me to experience the corporate life. During my 

internship, I gained experience in different areas of general banking. I worked there for 

three months. They were very surprised by seeing my fast learning skills because I actively 

performed all my duties like Accounts Opening, Cheque Requisition, Cheque Delivery, 

Cheque Issue, Clients Account Statement, Data Entry, Dealing with Customers. 

 

4.1.1 Account opening:  

There are many types of accounts in the banking sector. Such as - FDR, SB, CD, MSS, 

LDS. While working at Jamuna Bank, I saw different types of people came with different 

desires. Some clients wanted to open a business account which is included in their current 

account. Some wanted to create a join account. Cause, two or three people can create this 

account together. Most of the clients just wanted an account to deposit and withdraw 

money. So, we recommend them to open a savings account. Because savings accounts 

have more facilities than other accounts. It gives customers a long service and has no 

chance to close. 

 

4.1.2 Cheque book requisition:  

Both Current Accounts and Savings Accounts holders needed cheque books for their 

regular deposits and withdrawals. After opening the account, customers could receive their 

cheque book within 10 days. Therefore, if they needed any new cheque book, they could 

also apply for that. In this purpose, we used to provide a requisition slip to collect their 

name, account number and signature. Then, within 10 days they could receive their cheque 

books.   
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4.1.3 Scanning Documents:  

When Customers wanted to create an account, we collected some documents from them 

such as - National Id card, job Id card, passport or driving licenses, trade license etc. Then 

the Officers scanned those documents for banking record purposes.  

 

4.1.4 Clients Data entry:  

In the account opening form, I had to include details information of the clients. I had to fill 

the form according to their documents and signatures, I had to check it before sending the 

form to the assistant officers to enter all the account holders into the computer. After 

completing this process customers received an account number to transact their money. 

 

4.1.5 Cheque book delivery:  

After opening an account, the customer needs some time to receive the cheque book. This 

is the rule of the banking sector that customer must wait at least 10 days to receive the 

cheque book. 

 

4.1.6 Cheque issue:  

When customers come to the bank to collect their cheque book, they have to sign in a 

registered book. As an intern it was my duty to take the signature of the customers and 

find out their cheque books. After receiving their cheque books, they could use the check 

book during the office hour. 

 

4.1.7 Clients account statement:  

Clients can request for their account statement any time and we were bound to provide 

them their account statements without any charge. 
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4.1.8 Dealing with the customer generously:  

As I was an intern, I didn’t have any past experience about dealing with customers. But I 

was very confident. I learned many things from the colleagues. I noticed how they behave 

with the customers. I learned etiquette and manners from them and followed them. Those 

things helped me to increase my confident to talk with them with proper information.  

 

4.1.9 Time management:  

I strictly maintained time management. I went to the bank at the right time. I was always 

very serious about my work. Also, I used to wear decent dresses and maintained polite 

behavior with my colleagues.  

 

 

4.2 Challenges: 

 

I am a very quick learner. Banking is my dream career. So, I was very excited when I got 

the opportunity to join Jamuna Bank PLC as an intern. Though I was dedicated to my 

work, some challenges appeared in-front of me. Most of those were not a major issue but 

was a little bit confusing for me. At the beginning I was confused about some names and 

different KYC. Such as- SS card, cheque requisition slip and scheme KYC for deposit and 

personal KYC for Savings account. But day by day, I got used to those names and smartly 

dealt with the customers.  
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Learning Materials and Skills Applied in Practical Life 
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5.1 Learning materials and skills applied in practical life: 

 

While working at Jamuna Bank PLC as an intern I have achieved many banking related 

experience. As I was new in this sector, I had faced some obstacles at the beginning. But 

day by day I improved my knowledge and adaptability. Now, there is no doubt that my 

theoretical and practical knowledge over general banking is far better than before. Because 

of this, I believe that I am capable of solve any general banking related issue. I also believe 

that throughout my internship I have achieved the quality of being a corporate employee.  

 

5.2 Soft Skills: 

 

While working as an intern banker I have achieved many soft skills. I have mentioned 

those skills below. 

 

• While doing my internship I have improved my communication skills. 

• I was able to maintain a good relationship with my colleagues and clients. 

• I have improved my time management skills and applied it to my work.  

• I was aware of my responsibilities and could fulfil those sincerely.  

• When I had faced any difficulties while working, I tried my best to handle that 

situation with patience.  

• Day by day I have improved my problem-solving skills. 
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5.3 Hard Skills: 

I have also learned many important hard skills throughout my internship. Those are 

written below.  

 

• From my colleagues, I have learned to be more accountable and responsible about 

my work.   

• I have learned how to maintain good relationship with other officers in the banking 

sector.  

• While working at Jamuna Bank I have learned the use of technology and gained 

necessary technical knowledge.  

• I have learned to be professional at customer service and manage the clients 

politely.  

• I have learned all the techniques and tricks to handle the clients smartly and 

efficiently.  

• I learned how to convince clients to make transactions with Jamuna Bank PLC. 

• I learned to carefully handle the information in a short time. 
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5.4 Skills of customer satisfaction: 

 

Customer satisfaction refers to the two main actions a business takes when engaging with 

its customers. I have learned about the five key factors which were used to measure the 

quality of customer service. 

The key factors are- 

 

 
 

Figure 5.1: Skills of customer satisfaction   
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Observation and Findings 
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6.1 Observation  

 

For my internship purpose, I have worked at Jamuna Bank PLC for three months. In this 

time, I did several banking activities at the general banking department. While working I 

have made several observations about the activities of Jamuna Bank PLC. 

 

Here are some of my major observation- 

 

• Jamuna Bank always try to provide excellent services to the clients. 

• It regularly offers new schemes and products to their clients. 

• The Bank sincerely monitors the performance of the employees. 

• It is mandatory to all of the employee to attend the monthly meeting for their 

feedback and ensuing activity.  

 

 

6.2 Findings 

 

• Day by day Jamuna Bank PLC is improving in every sector. It carefully manages 

all its operations and strives to offer the best services to the clients. 

• The location of each branch is convenient for the clients. 

• The bank's interest rates are reasonable.  

• They should be more attentive to addressing customer complaints. 

• The bank should increase female employee. 

• In the Bank they use some English words to the customers. Such as- verify, 

requisition, spouse, voucher, beneficial owner, nominee etc. 
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SWOT Analysis: 

 

 

Strength 

▪ Experienced top management.  

▪ Strong branch network and ATM. 

▪ Cooperative work. 

 

 

Weakness 

▪ Delay fast services, gathering.  

▪ Lack of advanced banking 

services.  

▪ Lack of enough employees.  

 

 

Opportunity 

▪ Mobile banking (Sadhin Apps) 

▪ Special corporate schemes. 

▪ Easy transaction.  

 

 

Threats 

▪ Strong competition. 

▪ Political instability. 

▪ Government regulations. 
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Limitations 
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7.1 Limitation  

During my internship, I have faced several challenges. The main challenging part was to 

collect necessary information for my report. There were some limitations too. I have 

accumulated the main challenges and limitations below.  

 

7.1.1 Lack of time:  

The banking sector is a very large and complex sector. It maintains many strict rules and 

regulations. It is very difficult to accumulate all the necessary information within a short 

time. I had only three months to complete this task. As an intern I had to work very hard 

to collect all the necessary information in time. This time limitation was the major obstacle 

to me. Overcoming those, I tried my best to prepare my internship report with relevant 

information. 

 

7.1.2 Lack of experience and age gap:  

It was my first experience in a corporate environment. Though I was very confident, I 

couldn’t achieve enough experience in the banking sector because of the short duration. 

Additionally, the age difference between me and my colleagues had created some 

challenges in communication and understanding.  

 

7.1.3 Limited Data:  

As an intern, three months was a very short period to collect all kinds of information. So, 

it was not possible to present my report perfectly within this short time with all the queries. 

This limited access to information made it difficult to complete the report as I had hoped. 
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7.1.4 Privacy Issues:  

As we know, banks have strict privacy issues, and a lot of their activities are confidential. 

In the circumstances, I couldn't access all the informations.  
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8.1 Recommendations 

 While working at Jamuna Bank PLC, I had found some lacking.  Here are some of my 

suggestions for the bank- 

 

● The Bank authority should increase the number of ATM Booth outside Dhaka 

City. 

● If they employ more well-trained staff, their productivity will increase than 

before. 

● They should focus more on improving customer satisfaction.  

● They should work on growing the export and import business.  

● They should offer more opportunities to the young and energetic candidates.  

● They should establish a strong networking system with each of their branches 

to ensure the easy flaw of data transfer within a short period.  

● If they can start a computerized and AI based system for each task, they can 

satisfy the clients by providing fast services. 

● If they can update their introducer system, they will be able to collect more 

deposits through a new account. So, it will also help to satisfy the clients.   
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9.1 Conclusion 

 

My internship offered me a chance to observe the general banking department of Jamuna 

Bank PLC. I observed many departments but the time limitation was an obstacle. I couldn’t 

visit all the department properly. However, I worked hard to achieve as much as possible. 

I learned that the branch provides regular banking services along with some specialized 

financing services which helps to contribute the economy. Jamuna Bank was founded with 

the vision of becoming the most efficient financial institution in the country. The bank 

believes to be a highly competitive, modern, and transparent institution, both in 

Bangladesh and Abroad. Internship is inevitable for the students who wants to build their 

career in banking sector because it helps to achieve some basic knowledge. The bank has 

continued to grow year after year, especially in providing loans to the right sectors and 

recovering them. As banks rely heavily on interest income, Jamuna Bank earned the 

second-highest profit in 2002.This success is due to the strong leadership of the bank’s 

management, the guidance they provide, and the hard work and dedication of all the staff. 

In the end, customer satisfaction is the key motto of Jamuna Bank, especially in focusing 

on emerging markets, to boost national income and improve the overall standard of living.   
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