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Abstract: The COVID-19 epidemic has brought attention to the variables that influence the mental
health of health workers who are entrusted with nursing individuals. Despite the fact that many
articles have examined the effects of social media usage on mental health, there is a lack of research
synthesizing learning from this body of research. The purpose of this study is to use text mining
and citation-based bibliometric analysis to conduct a detailed review of extant literature on health
workers’ mental health and social networking habits. This study conducts a full-text analysis of 36
articles selected on health workers' mental health and social media using text-mining techniques
in R programming and a bibliometric citation analysis of 183 papers from the Scopus database in
VOS viewer software. But the limitations of the methods used in this study are that the bibliometric
analysis was limited to the Scopus database because the VOS viewer program did not support any
other database and the text-mining approach caused the natural processing redundancy. The
bibliometric analysis reveals the thematic networks that exist in the literature of health workers’
mental health and social networking. The findings from text mining identified ten topic models,
which helped to find the related papers classified in ten different groups and are provided alongside
a summary of the published research and a list of the primary authors with posterior probability
through Latent Dirichlet Allocation. To the best of the authors” knowledge, this is the first hybrid
review, combining text mining and bibliometric review, on health workers’ mental health where
social networking plays a moderating role. This paper critically provides an overview of the impact
of social networking on health workers' mental health, presents the most important and frequent
topics, introduces the scientific visualization of articles published in the Scopus database and
suggests further research avenues. These findings are important for academics, health practitioners
and medical specialists interested in learning how to better support the mental health of health
workers using social media.
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