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Executive Summary

The Digital Journalism: Information Credibility and Al Literacy Training 2025 is a landmark
initiative organized for the first time in Bangladesh under the Google News Initiative and managed
by Prothom Alo. The training responded to an urgent need in the Bangladeshi media landscape:
strengthening journalists’ capacity to verify information, counter misinformation, and responsibly

use Artificial Intelligence (Al) in news production.

Globally, journalism is rapidly shifting due to digitalization and Al-driven technologies.
Newsrooms are adopting tools for content creation, verification, audience analytics, and
automation. However, these opportunities also usher in challenges, especially those concerning
misinformation, ethical use of Al, and credibility of news. In Bangladesh, this acquires even more
critical dimensions, where social media is one of the main sources of news consumption. This
program tried to address the mentioned gaps by offering structured learning on information
credibility and Al literacy.

The training took place online and was divided into five modules with a total of 10 hours. A total
of 1,520 participants were selected for online out of 4,303 applicants. On the other hand, 480
selected from partner universities for offline session. The participants in the training were
professionals in journalism as well as students pursuing journalism courses in all 64 districts and

38 universities. Upon completion and assessment, participants were awarded certificates.

During my internship, | was actively involved in internal and external communications, content
writing, data management, documentation, and event organization. | worked with the different
departments of Prothom Alo and other external organizations, such as universities and trainers.
This internship experience enabled me to apply my theoretical concepts in the real world and

master the skills of digital journalism and the management of communications.
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Letter of Transmittal

10 December 2025

Md. Abdul Kabil Khan, PhD

Associate Professor

Department of Journalism, Media & Communication

Daffodil International University

Subject: Submission of Internship Report

Dear Sir,

I am respectfully submitting my internship report, which is required for the completion of my

Bachelor of Social Science (B.S.S.) degree. This internship has formed one of the important

academic milestones that I had to pass in undergraduate study.

| had the privilege of doing my internship with the Google News Initiative Project at Prothom Alo.
| got practical knowledge and professional exposure in the field of journalism and media
communication. In this internship, 1 took active participation in writing press release, copywriting,

and creating engaging content documentation, survey work, and communication with participants.
I humbly beg you to accept this report of my internship for evaluation.

Yours sincerely,

S.o&wv\

Sakibul Alam
Department of Journalism, Media and Communication

Daffodil International University
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Certificate of Approval

Daffodil

niversity

This is to certify that the internship report entitled “An Internship Report on Digital Journalism:
Information Credibility and Al Literacy Training 2025 By Google & Prothom Alo”, prepared
by Sakibul Alam bearing student ID: 221-24-041, Department of Journalism, Media and
Communication, has been reviewed and approved for presentation and viva-voce as a requirement

for the completion of his course.

Under my academic supervision, Sakibul Alam successfully completed his internship as an Intern
at the Google News Initiative Project at Prothom Alo from 1 September 2025 to 30 November
2025.

| hereby certify that the data and information presented in this internship report are the original

and authentic work of Sakibul Alam.

Dr. Md. Abdul Kabil Khan

Associate Professor & Director of MSS Program
Department of Journalism, Media and Communication
Faculty of Humanities & Social Science

Daffodil International University
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Certificate from Organization

AL/
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To Whom It May Concern

This is to certify that Sakibul Alam, Internship Employee ID - 120473, successfully completed
his internship at Prothom Alo Digital under the Google News Initiative — Digital Journalism:

Information Credibility & Al Literacy Training Project.

The internship period was from September 1, 2025 to November 30, 2025. During this time, he

showed sincerity, dedication, and professionalism in his work.

We wish him success in his future endeavors.

22:12-25
A F M Khayrul Bashar
Internship Supervisor
Senior Manager, Ad Operations
Prothom Alo Digital

The Daily Prothom Alo Editorial: Pragati Insurance Bhaban, 20-21 Karwan Bazar, Dhaka 1215
Commercial: Prothom Alo Bhaban, 19 Karwan Bazar, Dhaka 1215, Bangladesh
Phone: +88 02 8180078-81, 55012201-09, Fax: +88 02 55012200, 55012211
Email: info@prothomalo.com, Website: www.prothomalo.com
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Chapter One: Introduction

1.1 About the Internship

This internship was a mandatory element of my undergraduate studies. It was supposed to help me
integrate what | studied at university with what I did in the real world. The main purpose of the
internship was to help students understand how to use what they learned in school in real-life
occupations and to provide them the skills they need to work in the media and communication
field.

As part of the Google News Initiative-supported Digital Journalism: Information Credibility and
Al Literacy Training 2025 program, | worked on national-level digital journalism and capacity-
building projects during my internship at Prothom Alo. The internship taught me a lot about how
to do real-world journalism, communicate with people in an organization, and manage projects. It

also taught me how to plan and run big media training programs.

This internship was particularly important because it addressed current challenges in journalism,
such as information credibility, media literacy, and the ethical use of artificial intelligence. As
digital media grows quickly, it's important for journalists to be able to tell the difference between
real news, fake news, and content made by Al. This training program dealt with these problems

head-on, making the internship very relevant and useful.

During my internship, | was in charge of talking to people inside and outside the company. This
meant working with people from different districts in Bangladesh who were taking part, as well as
trainers, journalists, and university representatives. I also worked closely with the internal team to
make sure that everyone could easily talk to each other, get updates on time, and work together
well throughout the program.

| also helped write and plan content, like making training materials, announcements, and
communication for different platforms. I also helped plan and set up training sessions to make sure

that everything went well and that everyone had enough time.

| was also a teaching assistant during the training sessions, where | helped the trainers and

participants and made sure that everything went well. I also made sure that everyone was involved.
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This job helped me get better at leading, organizing, and talking to people. It also let me directly

help students and journalists learn.

Overall, this internship was very helpful for improving my professional skills. It gave me valuable

experience in digital journalism, managing communication, and building capacity.

1.2 Motivation Behind Choosing Prothom Alo as My Internship Organization

Prothom Alo is a largest national daily newspaper in Bangladesh, and is known for its ethics,
responsibilities, and journalistic standards. My personal aim has been to contribute positively to
society through media and communication. The opportunity to join this internship is a good fit
with my aim since this project, Digital Journalism: Information Credibility and Al Literacy
Training 2025, supported by Google News Initiative and run by Prothom Alo, contributes to

enhancing responsible journalism in my country.

Another key aspect that made this internship attractive was its national significance. This training
program was conducted among journalists of all 64 districts in Bangladesh and students of 32
universities. This made it a very significant initiative on a national level. | was particularly
motivated to become a part of this initiative at Prothom Alo as this was a very important chance

to be associated with a national initiative.

| have always been keen to work in the development field, specifically in capacity-building
projects. These projects are very significant in South Asia, especially where the literacy level is
low, and the necessary critical knowledge to adapt to digital media has yet to be developed. The
increasing number of digital facilities and artificial intelligence has led to an easier and rapid
dissemination of misinformation, disinformation, or malinformation. Hence, critical knowledge of

Al and valid information credibility is crucial for journalists as well as common people.

| picked this internship as it directly adds to the media sector, which helps in responsible
journalism. | believe, as an individual, | would be able to add to the improvement of the media in

Bangladesh through this internship, in addition to learning new things.
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1.3 Duration of the Internship

The internship period that | undertook was from 1st September 2025 to 30th November 2025. This
spanned a period of three months. During the period of my internship, | maintained a regular
schedule and actively took part in various stages of Google News Initiative's support for the Digital
Journalism: Information Credibility and Al Literacy Training 2025. There has been a change in
my duties, giving me opportunities to gradually increase my involvement in communication,

coordination, and content activities.

In this period of three months, | worked on various section such as content development, digital
marketing, media, trainers, and partner universities. Contributing to this has given me an insight
into how a nationwide training is accomplished. | was working on tasks such as communicating
with attendees and institutional partners, assisting trainers, and facilitating the flow of information

to external partners.

On the whole, the three-month period had a significant impact on improving my actual knowledge

and offered adequate time for reflecting on and acquiring knowledge.

1.4 Overview of My Supervisor

| completed my internship under the supervision of AFM Khayrul Bashar, Senior Manager, Ad
Operations, Prothom Alo. Under his guidance, | gained a practical understanding of how a
professional media organization operates at a corporate level. His supervision influenced my

working behavior and ethics, among other traits.

Through regular instructions, feedback, and professional interaction, | learned the importance of
professional discipline, including punctuality and responsibility in the workplace. He emphasized
the value of ethical communication, both within the organization and in external coordination,
which helped me understand how clear and responsible communication is essential in the media

industry.

In addition, working under his leadership helped me develop strong teamwork skills. | observed

how collaboration among different departments is necessary for the successful execution of large-
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scale projects. His supportive and structured supervision encouraged me to take initiative, ask

questions, and improve my performance while maintaining professional standards.

Overall, his mentorship contributed greatly to my professional development working effectively
in a corporate media environment.

©Daffodil International University



My very first day at Prothom Alo
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Chapter Two: Organizational Profile
2.1 Background of the Organization

Prothom Alo began its journey on 4 November 1998. Since then, it has become the most widely
read newspaper in Bangladesh. Its commitment to truth and social responsibility has earned the

trust of millions.

Name of the Organization: Prothom Alo
Genre: News Media

Editor: Matiur Rahman

Values and Principles

= Professionalism: Maintaining accuracy and investigation in reporting.
= Independence: Editorial freedom supported by financial independence.
= People Focus: Reporting issues that matter to ordinary citizens.

= Positivity: Promoting constructive change in society.

= Innovation: Adapting new technologies and formats.

= Integrity: Upholding ethical journalism standards.

Print and Digital Presence

©Daffodil International University



Prothom Alo’s print version reaches millions daily, its digital platforms serve a global audience.

The organization’s strong digital presence makes it a leader in today’s new era of journalism.

Recognition

Under the leadership of Editor Matiur Rahman, Prothom Alo has led major social movements.

His Ramon Magsaysay Award in 2005 reflects the organization’s contribution to society.

2.2 Organizational Structure

Matiur Rahman
Editor & Publisher

Jabed Sultan Pias

Head of Digital Business

A F M Khayrul Bashar

Senior Manager
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Prothom Alo Digital operates as a contemporary, integrated newsroom, based on the ideas of
modernism and has professional collaboration editorial teams working in 24/7 cycle with
technological, creative support to produce rapidly presented multimedia news. Prothom Alo Digital,
the largest digital news outlet in Bangladesh is vertically managed with a horizontally organized

workflow that’s crucial for high-pace production of digital content.

The Board of Directors of print and digital operations is the Board of Directors that governs Mediastar
Ltd. Its remit is for strategic management, policy control strategic planning as well as future direction,
editorial quality standards and effective oversight of both print and digital media outlets. On the level
below that, we have the ME as the top operational authority to implement editorial policy, oversee the
news quality and take charge of day-to-day operations in our newsroom. The Managing Editor is also
responsible for integration across departments as well as for standards of journalism among the print
and digital operations. The organization is divided into major functional departments, each responsible

for different aspects of news production and digital media output:

1. Print News Division

Although the internship took place in the digital wing, understanding the relationship with the print

division is important. The print newsroom consists of:

= National Desk

= International Desk

= Sports Desk

= Entertainment Desk

= Editorial/Opinion Desk

2. Digital News Division
This division forms the core of Prothom Alo’s 24/7 online operations. It includes:
= Digital Content Desk
= Breaking News Desk
= Social Media Desk
= Feature and Lifestyle Desk

©Daffodil International University



Fact-checking Unit

Multimedia Desk (video + graphics) The Digital News Division is responsible for:

Online news publishing
Content verification
SEO-optimized writing
Social media updates

Multimedia storytelling (videos, photos, infographics)

3. Broadcast Operations

This unit handles production of video and multimedia content, which is increasingly important in

today’s digital ecosystem. The department includes:

= Video Production Team

= Motion Graphics Team

= Promo & Branding Team

= Archiving Unit

Broadcast Technology

This technical department ensures smooth digital operations by handling:

= Master Control Room (MCR)

= Studio operations

= Camera and lighting setups

= IT support services

» RF (Radio Frequency) and hardware maintenance

4. Sales & Marketing

The success of any digital media platform depends on monetization and audience engagement.

This department:
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= Manages advertising partnerships
= Coordinates sponsored content

= Oversees digital campaigns and brand collaborations

5. Finance & Accounts

This department handles:

= Financial planning

= Billing & payments

= Auditor coordination

= Budget allocation for digital campaigns

6. Human Resources (HR) & Administration

HR ensures:

= Staff recruitment

= Training and development

= Performance evaluation

= Organizational culture and welfare Administration supports:
= Logistics

= Facilities

= Day-to-day operational needs

7. Digital Content Team
= Senior Manager of Digital Content
= Sub-editors
= Content Writers
= Graphics Designers

= Social Media Managers

©Daffodil International University

10



= Photojournalists
= Video Editors

This department produces:

= News articles

= Campaign content
» Multimedia stories
= Infographics

= Studio show scripts

= Event coverage content

2.3 Contact Details

Office: Pragati Insurance Bhaban, 20-21, Karwan Bazar Dhaka 1215, Bangladesh

Phone: 02 55013430-33, 02 55012201-09

Advertisement: 02 55012212

Fax: 02 55012200, 02 55012211

ePaper: +88 01708411997 (10am-6pm, Phone & WhatsApp)

Email: info@prothomalo.com
Print Ad Sales: ad@prothomalo.com
Digital Ad Sales: adsales@prothomalo.com

ePaper: epaper@prothomalo.com
Web site
prothomalo.com

epaper.prothomalo.com

Social Handles

= facebook.com/DailyProthomAlo
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twitter.com/ProthomAlo
instagram.com/prothomalo

youtube.com/Prothomalo
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Chapter Three: Learning Experience

3.1 Responsibilities

During my internship, my work was focused on communication management, content writing,
coordination, and documentation, which were critical for implementing a training session at a
national level under the Google News Initiative. | was actively engaged in internal as well as
external communication activities, which included preparing content for the website, preparing a
press release, as well as designing digital content that would be visually appealing to enhance
external communication activities related to the program. This included attention to detail, clarity,

and communication messages.

| was also involved in structuring communication materials. These included tasks such as training,
journalists, partner universities, as well as internet participants. I, in addition, documented training
projects by writing training project reports, record-keeping, and compiling training outputs. | was
responsible for coordinating training data, messages, and information. I, in addition, coordinated

training messages.

One of the most critical elements of my responsibilities involved the usage of data concerning
training sessions and engagement. This involved the usage of data for the preparation of editorial
viewpoints and internal reporting needs. This specific element of my responsibilities played a
crucial part in optimizing the usage of decision-making and the efficacy of the reporting of the
results. Each of these elements contributed to optimizing my expertise concerning technology,

organization, and reporting, playing a crucial part in the smooth delivery of the program.

For the proper fulfilment of my duties, | have been using different technology tools and software.
The technology tools that are heavily used from Google Workspace include Google Docs, Google
Sheets, Google Slides, and Google Drive, which are often used for content writing, documenting,
organizing data, and storing files, among others. Content Management Systems are employed for

uploading and managing content on the website.

For communication, collaboration software such as email services, Google Meet, and Zoom were

employed for communication with trainers, partner institutions, and participants across the

©Daffodil International University



14

country. Software for design and visualization, such as Canva and the data visualization tools
available in Google Sheets, was employed for creating visual content and visual representations
for training data. Furthermore, tracking participation, and smooth workflow implementation across

teams.

These tools made it possible to collaborate, document, and communicate effectively during the

internship.

3.2 Activities During the Internship Period
Week 1 (1-7 September 2025)
Activities:

= Orientation with the project structure, objectives, and communication workflow of the
Google News Initiative—supported training program.
= Review of previous documentation, reporting formats, and internal coordination

procedures used by Prothom Alo.
Learning Outcome:

This week helped me understand how a national-level media training program is formally
structured and managed. | learned the importance of standardized documentation, internal
communication protocols, and professional discipline when working within a large media

organization. It also helped me align my academic knowledge with practical expectations.

Week 2 (8-14 September 2025)

Activities:
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= Organizing and screening the nationwide online applicant database containing 4,303
applications.
= Categorizing applicants based on eligibility criteria such as professional background,

academic affiliation, and regional representation.
Learning Outcome:

| developed analytical and data management skills by working with a large dataset. This experience
taught me the importance of fairness, transparency, and accuracy in selection processes, especially

in capacity-building projects that aim for nationwide impact.

Week 3 (15-21 September 2025)
Activities:

= Supporting post-activity documentation for the Training of Trainers (15-16 August 2025).
= Coordinating with Daffodil International University to prepare session schedules, official

invitation emails, and promotional materials.
Learning Outcome:

| learned how trainer preparation and institutional coordination play a critical role in ensuring
training quality. This week strengthened my professional email writing skills and taught me how

early planning reduces operational challenges.

Week 4 (22-28 September 2025)
Activities:

= Coordinating training activities at Bangladesh University of Professionals (25 September
2025).
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= Writing pre-event and post-event press releases.

= Designing online and offline promotional materials.
Learning Outcome:

This week enhanced my understanding of media visibility and public communication. | learned
how press releases function as an important tool for transparency, outreach, and institutional

credibility in journalism-related initiatives.

Week 5 (29 September — 5 October, 2025)
Activities

= The facilitation of training coordinations for North South University (9th October 2025
= Management of logistics like the distribution of banners, t-shirts, pens, and training
documents.

= Helping with participant registration and documentation.
Learning Outcome:

| obtained practical experience in managing logistics and organizing events. Through this week, I
came to realize the importance of brand resources and streamlined registration procedures in

gaining attendance engagement and professionalism.

Week 6 (6-12 October 2025)
Activities:

= Monitoring the setup and activities of the venues of the University of Chittagong (12
October 2025).
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= Current: Teaching Assistant — role includes working alongside trainers and helping

students in training sessions.
Learning Outcome:

This experience has fostered my confidence with regard to dealing with learning environments. It
has taught me about the role of teaching assistance in interactive learning. On-site problem-solving

is very important in training sessions.

Week 7 (13-19 October 2025)
Activities:

= Creation of documentation for finished university meetings.

= Establishing coordination with the University of Barishal.
Learning Outcome:

| learned about the importance of post-event reporting documentation for accountability and

learning as a result. This week has enhanced my skills and knowledge of the evaluation process.

Week 8 (20-26 October 202
Activities

= Supporting the training sessions in the University of Barishal on 21st October 2025 and
Khulna University on 23rd October
= Registration desk management, visibility of communication materials, and working as a

Teaching Assistant.

Learning Outcome:
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Organizing and managing several events occurring at the same time has improved my multitasking
and coordination skills. | realized the significance of adaptability and collaboration in managing

numerous tasks simultaneously.

Week 9 (27 October — 2 November 2025)
Activities:

= Entering into the online training process.
= Making calls to selected participants, confirming their attendance, forming WhatsApp

groups, and dealing with queries from participants.

Learning Outcome:

This week helped me improve online communication skills. | understand how online
communication tools help facilitate better communication and prevent miscommunication

amongst participants.

Week 10 (3 November -9 November 2025)
Activities:

= |nvesting the first online training session on November 3, 2025.
= The role involves helping trainers during live training sessions, tracking the number of

attendees, as well as dealing with any communication-related

Learning Outcome:

| learned hands-on about virtual learning environments. This week underscored the significance

of having support mechanisms andflexibility in online learning.
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Week 11: (10 November - 16 November 2025)

Activities:

= Handling participant communication for running online meetings.

= Recording outcomes of sessions and helping with post-session reports.

Learning Outcome:

Problem-solving skills, as well as experience with documentation, occurred as a result of learning

about learning consistency through follow-up.

Week 12 (17 November — 30 November 2025)

Activities:

= Collating documentation for offline training and online training sessions alike.
= Supporting final press releases and internal reporting.
= Helping with additional content and archive work.

Learning Outcome:

Furthermore, the final stage enabled me to understand all information pertinent to the closure,
evaluation, and reporting process of projects. | understood the importance of documentation in the

development of an institution’s memory.

Overall Learning Outcome

This internship provided me with a complete learning experience that helped me enhance my
theoretical knowledge about communication, along with its application at a professional level. |

was able to apply what I learned through the project funded by Google News Initiatives, namely
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the Digital Journalism: Information Credibility and Al Literacy Training 2025, a part of the
Prothom Alo project.

As per Organizational Communication Theory, it is my personal belief that this experience has
increased my understanding of how formal communication channels operate in media giants. My
experience in dealing with communication has always been centered on the principles of formal
communication channels, co-coordinated communication, and feedback. My experience with
trainers, partner universities, media persons, and delegates has revealed that communication plays
a critical role in ensuring efficiency and success. The internship also relates well to the agenda-
setting model, as the training program | undertook sought to establish media agenda in relation to
issues of information credibility, ethics, and artificial intelligence. Through creating content,
writing press releases, and developing training documentation, | realized how news outlets frame
discussions by placing issues in the limelight. This experience has aided me in comprehending

how communication can focus attention on issues of social relevance.

Moreover, my experience can be applied to the domain of development communication theory. It
is because the principle of development communication is about capacity-building and social
change. Keeping this in mind, the nation-wide project with journalists from 64 districts and
students from different universities was a type of communication with the aim of improving and
developing. By assisting in training and supporting learners, | was part of the process of

communication with the goal of empowering professionals in the field.

The value | learned in documentation and data management fits into the areas of information
management and media accountability, which emphasize the aspects of transparency, accuracy,
and responsible use of information. Writing reports, keeping records, and examining participant

data emphasized the importance of evidence-based communication in media development projects.

My role as a Teaching Assistant for classes held physically as well as online enabled my
involvement with learning, as well as the communication of instructions, from a theoretical
standpoint. As a support trainer, being involved, getting, and encouraging delegates to contribute

brought me to the understanding that communication is essential for knowledge transfer.
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Overall, this internship experience has helped me critically connect some of the theoretical
perspectives and practices in the field of communication as explored in my academics, and my
exposure to professional practices in the mass media industry. This will go a long way in enabling
me to effectively engage in my academics and professional pursuits in journalism and

communication as an area of concentration.

3.3 Work Experience of the Internship

My internship under the Google News Initiative-supported Digital Journalism: Information
Credibility and Al Literacy Training 2025 at Prothom Alo provided me with exhaustive hands-on
experience in communication management, content development, coordination, documentation,
and training support. The internship allowed me to actively participate in a national-level capacity-

building initiative while working in a professional corporate media environment.
Key Responsibilities and Activities

Assisted in internal and external communication by liaising between partner universities, trainers,
journalists, media professionals, and students of journalism to ensure smooth information flow. It
prepared official emails, schedules, and communication materials in support of training

coordination and participant engagement.
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= Developed website content, press releases, and creative copies for posters and other visual
materials used in online and offline promotions. Organized and screened the national
applicant database, which included 4,303 applications; candidate screening was based on
eligibility and relevance to journalism.

= Training documentation and reports were prepared for organizational records and internal
evaluation purposes.

= Coordinated event logistics for offline training sessions, including delivery of banners, t-
shirts, pens, and other training materials.

= Assisted participant registration, venue setup, and visibility of communication materials
during training.

= Teaching Assistant: supported the work of trainers, assisted participants, kept attendance,
and ensured that all sessions ran without glitches.

= Supported online training phase through confirmation of participant attendance, creating,
and managing WhatsApp groups, responding to participant queries, and assisting the

trainers during live online sessions.

Professional Experience Gained

From these responsibilities, I acquired hands-on skills and experiences in communication, content
management, as well as coordination within a large media concern. This involved working closely
with different stakeholders, which helped enhance my capacity to handle institutional relations,

adhere to high standards of communication, and work within a team.

Skills and Competencies Developed

= Professional and ethical communication

= Content writing and media documentation

= Event coordination and logistics management

= Data organization and reporting

= Digital communication and virtual training support
= Teaching assistance and learner facilitation

=  Teamwork and cross-institutional collaboration
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Overall Contribution

My contributions supported the smooth execution of both offline university-based training
programs and online national-level sessions. The internship experience strengthened my
understanding of digital journalism, information credibility, and Al literacy while preparing me

for future professional roles in journalism, media development, and communication.
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Chapter Four: Evaluation of Learning

4.1 Difference Between Academic Learning and the Corporate World

An important aspect of academic learning is its orientation towards theoretical models, classroom
training, personal performance, and examination-based evaluation. Academic learning is more
theoretical and textual, involving critical thinking and written exams, and is carried out under
somewhat predictable circumstances. Indeed, the corporate environment is more function-driven
and operates in an environment that is more efficiency-, accountability-, collaboration-, and
deadline-driven. Decision-making is also time-sensitive, and its outcome is more counted in terms

of its efficacy and not just its correctness.

It was possible for me to learn and experience this by undertaking this internship experience. The
theories and concepts of communication approaches, media ethics, and audience engagement,
learned before, and practiced in a different and challenging way here, by requiring adaptability
and a solution-oriented approach in the corporate and media-intensive world of the company. It
has also allowed me to see how concepts learned before can be the foundation of professional

activity, while also requiring new skills to be effective in this world.

4.2 Navigating Success: My Internship Outcome

The achievement of my internship duties remains a major highlight of professionalism. | directly
contributed to the overall planning and management associated with a national-level training
program on digital journalism that involved working together as a team with various stakeholders,
including professionals from the media sector and academia. My duties entailed working with
dedication and commitment to accomplish the assigned tasks effectively.

The internship went ahead and produced other benefits even outside the tasks. On the professional
front, the internship ensured | gained a deeper insight into the workings of an organization and the
methods of organizing tasks. On the other hand, the internship ensured | gained more confidence
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and capabilities to work under stress. The internship contributed greatly to my growth and

development.

4.3 Internship Expectations

When 1| started the internship, | looked forward to learning by doing in the areas of online
journalism, media communications, and program management. | was particularly eager to learn
the process by which large-scale training programs are accomplished. Apart from that, |1 was
hoping that this internship will enable me to go beyond learning by observation.

Expectations:

These were, to a large extent, met and, in many ways, exceeded. Some of the responsibilities
afforded to me by the internship were writing, partner institution collaborations, data
arrangements, and event support. Contrary to my expectations, | was given duties that meant
something to the success of the program, and this made the internship challenging yet rewarding

for me.

4.4 Evolution of Skills Through the Internship

The experience brought out immense value in terms of learning both hard skills and soft skills. My
writing skills were enhanced by working on writing formal emails, marketing pieces, press notes,
and other information pieces. My interaction with team members, trainers, and members of various

institutions raised my ability to communicate and work together as a team with professionals.

Moreover, | was also able to hone my skill set as | supported the assessment of thousands of online
applications. Team working helped to enhance my skills to function effectively as a member of a
team, which is a quality that calls for a great deal of flexibility. Problem-solving, especially within

the framework of the logistics of an event, became a common occurrence as part of my tasks.

Along with acquiring these skills, this experience of internship has also developed a strong

understanding of professional ethics, work behavior, and managing time in me. Learning the skill
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of multi-tasking, deadlines, and accuracy is the most important thing I learned and took away from

this experience.

4.5 Future Opportunities for a Stronger Portfolio and Career

This internship really bolstered my professional portfolio with hands-on experience in digital
journalism training, communication management, and large-scale project coordination. The skills
and knowledge acquired from this have prepared me for jobs in journalism, media development,

and communications, or other related organizational sectors.

The internship also clearly defined my career path by exposing me to the actual on-ground
implementation of media and development initiatives. The experiences gained in this internship
have added to my employability, and | would be in a better place to look forward to other advanced
opportunities with even more confidence. In summary, the experience was basically one step

toward helping me build a sustainable and effective professional career.
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Chapter Five: Conclusion and Analysis

5.1 SWOT Analysis

Strenghts

1. Strong national brand image
and public trust

2. Experienced journalists and
digital media professionals

3. Wide national reach across all
districts of Bangladesh

4. Strong digital and online
media presence

5. Support from international
organizations such as Google
News Initiative

SWOT Analysis

O\W/©

Weaknesses

1. High workload during busy
periods

2. Time pressure due to strict
deadlines

3. Limited flexibility during large-

scale program implementation

Oportunities

1. Learning Al-based journalism
and digital tools

2. Developing skills in fact-
checking and information
credibility

3. Improving communication and
coordination skills

4. Building professional networks
across the country

A glimpse of SWOT Analysis

Threats

1. Rapid changes in digital
and AI technology

2. Growth of misinformation
and fake news

3. Challenges in
maintaining public trust in
digital media

Strengths:

Prothom Alo is renowned in the country and is counted among the most trusted media outlets. This
organization is celebrated for its ethical reporting and professionalism. They have experienced
journalists and online media experts who contribute towards producing quality and efficiently
running the programs. They have extensive coverage in the country; thus, it was possible for them
to include participants from all 64 districts. Additionally, the collaboration with the Google News

Initiative enhanced the credibility of the training process.

©Daffodil International University



28

Weaknesses:

One of the areas that appeared to be a weakness in this organization was having a high workload,
especially during peak periods. The fact that there were online as well as offline training sessions
to be managed simultaneously resulted in time pressure for employees and interns. Deadlines and

vast coordination, at times, resulted in a loss of flexibility.

Opportunities:

The internship has been an excellent learning experience, particularly in the domain of Al
journalism and communication tools. | have been able to gain experience pertaining to fact
checking, credibility of information, and use of Al in journalism. Apart from this, the internship
has also ensured that | develop my communication and coordination skills. | have developed

professional contacts through my interaction with journalists and universities nationwide.

Threats:

The media sector is always facing threats because of technological changes. The media
practitioners are always updating their skills to keep up with new technology devices and Al
technology. A major threat to the media industry is the issue of misinformation and fake news as
presented on social media. The media sector has been faced with the challenge of maintaining
public confidence due to these threats and is therefore more responsible.

5.2 Conclusion

The interning experience that | had at Prothom Alo under Digital Journalism: Information
Credibility & Al Literacy Training 2025, in partnership with Google News Initiative, was very
beneficial for me from a learning perspective. This was an opportunity for me to apply my
academic learning in practical life as a professional in journalism or communication. Through this
interning experience, | could learn more about how media entities function on a national level,

including the management of large-scale training initiatives.

This experience brought out clearly for me that there is a difference between academics and
working in the corporate media sector. In academics, one requires knowledge and passing exams,
but working as a team, accountability, management of time, and solving problems are necessary

at the corporate level. Since | got an opportunity to be involved in communication management,
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content development, data management, and training and development activities, | realized that

theories and practices are not as different as | used to think.

During my internship, | have been able to expand my professional and personal capabilities as
well. Writing and communications skills have been improved through interaction at the journalistic
and training levels, as well as interaction with the partner universities. Furthermore, | have been
able to expand my capabilities related to teamwork, coordination, and documentation in terms of
both online and offline training activities. Apart from that, my stint at the organization has also

expanded my aspects related to professional ethics and transparency.

This internship experience has further helped me strengthen my career goals. Working on a
national capacity-building program has opened my eyes to the significance of responsible
journalism, credible information, and using Al ethically for good journalism and media
development. It has prepared me for upcoming roles related to journalism, media development,

and communication professionals with skills acquired from this internship experience.

This internship was not only required as part of my academic program but was also a crucial part
of my journey as a professional. It has not only enhanced my portfolio but has made me a lot more
employable, and | am confident that the expertise | have gained here will allow me to go further

in my academic as well as personal endeavors.
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Digital Journalism: Information Credibility and Al Literacy Training 2025

By

Prothom Alo
Date: September 25, 2025

Venue: Bangladesh University of Professionals

40

Session 1

Time

Agenda
Description

Facilitator

Opening Session

10:30 AM - 11:15
AM

Registration
&
Tea Break

Prothom Alo Team &
Department of MCJ, BUP

11:15 AM - 11:30
AM

Inaugural session

HOD/ Chairman, Dean of
the Faculty
& Prothom Alo Team

Session 2 Training Time Training Agenda Master Trainer
11:30 AM - 11:45 Pre - Survey A F M Khayrul Bashar
AM Senior Manager, Ad
Operations
Prothom Alo Digital
11:45 AM - 12:45 Understanding of Dr. Md Abdul Kabil Khan
PM Digital Associate Professor
Journalism: & Director of MSS Program
DIU
Note Book LM
12:45 AM - 1:40 Gemini A F M Khayrul Bashar
PM
Training
Sessions
1:40 PM - 2:20 Lunch & Prayer Department of MCJ, BUP
PM Beak
2:20 PM - 3:20 Pinpoint Dr. MD Saiful Alam Chowdhury
PM Associate
Professor
Department of Mass Communication
& Journalism
DU
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3:20 PM - 4:20 Research & Dr. MD Saiful Alam Chowdhury
PM Reporting
(verification)
4:20 PM - Google Trends Dr. Md Abdul Kabil Khan
5:20PM
5:20 PM - 5:30 Post - Survey A F M Khayrul Bashar
PM Networking &

Closing Tea Break

Digital Journalism: Information Credibility and Al Literacy Training 2025

Date: September 25, 2025

By
Prothom Alo

Venue: Bangladesh University of Professionals

Session 1

Time

Agenda
Description

Facilitator

Opening Session

10:30 AM - 11:15
AM

Registration
&
Tea Break

Prothom Alo Team &
Department of MCJ, BUP

11:15 AM - 11:30
AM

Inaugural session

HOD/ Chairman, Dean of
the Faculty
& Prothom Alo Team

Session 2

Training Time

Training Agenda

Master Trainer

11:30 AM - 11:45
AM

Pre - Survey

A F M Khayrul Bashar
Senior Manager, Ad
Operations
Prothom Alo Digital

11:45 AM - 12:45
PM

Understanding of
Digital
Journalism:

Dr. Md Abdul Kabil Khan
Associate Professor
& Director of MSS Program
DIU
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Training
Sessions

Note Book LM

12:45 AM - 1:40 Gemini A F M Khayrul Bashar
PM
1:40 PM - 2:20 Lunch & Prayer Department of MCJ, BUP
PM Beak
2:20 PM - 3:20 Pinpoint Dr. MD Saiful Alam Chowdhury
PM Associate
Professor
Department of Mass Communication &
Journalism
bu
3:20 PM - 4:20 Research & Dr. MD Saiful Alam Chowdhury
PM Reporting
(verification)
4:20 PM - Google Trends Dr. Md Abdul Kabil Khan
5:20PM
5:20 PM - 5:30 Post - Survey A F M Khayrul Bashar
PM Networking &

Closing Tea Break

Digital Journalism: Information Credibility and Al Literacy Training 2025

By

Prothom Alo

Date: October 9, 2025

Venue: North South University

Session 1

Time

Agenda
Description

Facilitator
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Opening Session

9:30 AM - 10:00
AM

Registration
&
Tea Break

Prothom Alo Team &
Department of MCJ, NSU

10:00 AM - 10:15
AM

Inaugural session

HOD/ Chairman, Dean of
the Faculty
& Prothom Alo Team

Session 2 Training Time Training Master Trainer
Agenda
10:15 AM - 10:25 Pre - Survey A F M Khayrul Bashar
AM Senior Manager, Ad
Operations
Prothom Alo Digital
10:25 AM - 11:25 Research & Dr. MD Saiful Alam Chowdhury
AM Reporting Associate
(verification) Professor
Department of Mass Communication
& Journalism
Training bu
Sessions
11:25 AM - 12:25 Gemini A F M Khayrul Bashar
PM
12:25PM - 1:25 Google Trends Azad Beg
PM Journalist
The Daily Star
1:25 PM - 2:00 Lunch & Prayer Department of MCJ, NSU
PM Beak
2:00 PM - 3:00 Pinpoint Maliha Tabassum
PM Assistant Professor
Department
of Mass Communication and Journalism
BUP
3:00 PM - 4:00 Understanding Of Dr. Md Abdul Kabil Khan
PM Digital Journalism Associate Professor
Note Book LM & Director of MSS Program
DIU
4:00 PM - 4:30 Post - Survey A F M Khayrul Bashar
PM Networking &

Tea Break
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Digital Journalism: Information Credibility and Al Literacy Training 2025

By

Prothom Alo
Date: October 12, 2025

Venue: University of Chittagong

Session 1 Time Agenda Facilitator
Description
9:00 AM -9:30 Registration Prothom Alo Team & Department of C&J,
AM & Cu
Opening Tea Break
Session
9:30 AM - 9:45 Inaugural Chair (Opening Session): Dr. Rawshon
AM session Akhter, HOD
Facilitator (Opening Session): Mr. Md. Atiq
Ullah, Lecturer
Ms. Farzana Karim, Associate Professor,
Dept of Communication and Journalism, CU
& Prothom Alo Team
Session 2 Training Training Master Trainer
Time Agenda
9:45 AM - 9:55 Pre - Survey A F M Khayrul Bashar
AM Senior Manager, Ad
Operations
Prothom Alo Digital
9:55 AM - Understanding of Dr. Md Abdul Kabil Khan
10:55 AM Digital Associate Professor
Journalism & Director of MSS Program
Note Book LM DIU
Training
Sessions 10:55 AM - Gemini A F M Khayrul Bashar
11:55 AM
11:55 AM - Pinpoint Dr. MD Saiful Alam Chowdhury
12:55 PM
12:55 PM - Lunch & Prayer Department of C&J, CU
1:45 PM Beak
1:45 PM - 2:45 Research & Dr. MD Saiful Alam Chowdhury
PM Reporting Associate
(verification) Professor
Department of Mass Communication &
Journalism
DU
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2:45 PM - 3:45 Google Trends Dr. Md Abdul Kabil Khan
PM
3:45 PM - Post - Survey A F M Khayrul Bashar
4:00 PM Networking &
Tea Break

Digital Journalism: Information Credibility and Al Literacy Training 2025

By

Prothom Alo
Date: October 21, 2025
Venue: University of Barishal

Session 1 Time Agenda Facilitator
Description
9:00 AM -9:30 Registration Prothom Alo Team & Department of
AM & MCJ, BU
Opening Session Tea Break
9:30 AM - 9:45 Inaugural session HOD/ Chairman, Dean of
AM the Faculty

& Prothom Alo Team

Session 2 Training Time Training Master Trainer
Agenda
9:45 AM - 9:55 Pre - Survey A F M Khayrul Bashar
AM Senior Manager, Ad
Operations
Prothom Alo Digital
9:55 AM - 10:55 Understanding of Dr. Md Abdul Kabil Khan
AM Digital Journalism Associate Professor
Note Book LM & Director of MSS Program
DIU
Training
Sessions

10:55 AM - 11:55
AM

Gemini

A F M Khayrul Bashar
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11:55 AM - 12:55 Pinpoint Maliha Tabassum
PM Assistant Professor
Department
of Mass Communication and Journalism
BUP
12:55 PM - 1:45 Lunch & Prayer Department of MCJ, BU
PM Beak
1:45 PM - 2:45 Research & Maliha Tabassum
PM Reporting
(verification)
2:45 PM - 3:45 Google Trends Dr. Md Abdul Kabil Khan
PM
3:45 PM - 4:00 Post - Survey A F M Khayrul Bashar
PM Networking &
Tea Break

Digital Journalism: Information Credibility and Al Literacy Training 2025

By

Prothom Alo
Date: October 23, 2025
Venue: Khulna University

Session 1 Time Agenda Facilitator
Description
9:00 AM - Registration Prothom Alo Team & Department
9:30AM & of MCJ, KU
Opening Session Tea Break
9:30 AM - 9:45 Inaugural session HOD/ Chairman, Dean of
AM

the Faculty
& Prothom Alo Team

Session 2

Training Time

Training Agenda

Master Trainer

9:45 AM - 10:00
AM

Pre - Survey

A F M Khayrul Bashar
Senior Manager, Ad
Operations
Prothom Alo Digital
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Training
Sessions

10:00 AM - 11:00
PM

Understanding of
Digital Journalism
Research &
Reporting (verification)

Dr. Md Abdul Kabil Khan

Associate Professor

& Director of MSS Program

DIU

11:00 AM - 12:00

Gemini A F M Khayrul Bashar
PM
12:00 PM - 1:00 A F M Khayrul Bashar
PM Note Book LM
1:00 PM - 1:40 Lunch and Prayer
PM Break Department of MCJ, KU
1:40 PM - 2:40 Pinpoint Dr. Md Abdul Kabil Khan
PM
2:40 PM - 3:40 Google Trends Dr. Md Abdul Kabil Khan
3:40 PM - 4:00 Post - Survey A F M Khayrul Bashar
PM

Networking &
Tea Break
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