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Preface

Involved in leadership roles, workshops, journalism clubs, as well as training sessions inspired by a
newsroom. It's time to prove that you can make a contribution in news productivity, in educational
institutions for journalists, and in media literacy. By taking advantage of these, my portfolio will
become an dynamic representation of my skills,newsroom experience, and my dedication to the
practice of responsible digital journalism. I feel that the career plan not only will put me into a
place where I will be capable of functioning within the realm of multimedia journalism, but will
also have an impact upon my development and credibility based upon an understanding of theory as
well as practice. This report is all about my experience and the knowledge I have gathered during
my internship at the Multimedia department of Jago News. I am Sifat Al Fahim, and my internship
duration is of twelve weeks. This report will provide an overall insight into my experience during
my internship at Jago News. First, I will describe what is Jago News and how it works as an
organization. I would also like to mention their staff who are the backbone of the operations in the
newsroom. I am grateful to my supervisor as well as my

seniors who have been helping me in my internship duration. My Weekly Activities Are Discussed
in this Report I shall point out the way I utilize each week and how the experience fits what I have
learned from schooling. In my multimedia project, I will also describe the tools used. This report,
though, will stress more on skills achieved in this internship. It was a good decision to opt for this
internship. I have learned everything. Moreover, it has provided me with skills that I will be able

to apply in my future profession. One of the most important things that [ have realized is that in
the current working environment, we have to be able to learn a series of skills. It is important that

in the media domain, one has to work simultaneously and learn new things continuously.
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Letter of Transmittal

20 December, 2025

MD. Abdul Kabil Khan

Associate Professor

Department of Journalism, Media and Communication
Daffodil International University

Subject: Submission of Internship Report

Dear Sir,

I respectfully offer my internship report for submission. I am Sifat Al Fahim. I have completed my
internship at Jago News in the Multimedia Department. This internship formed a part of the

requirement for my graduation in Social Science.

I gained valuable experience during my internship, where I learned many new things. I also learned
how a news agency works and multimedia tasks are done in a professional manner. This

experience will be useful in my future career.

I am very grateful to the Department of Journalism, Media & Communication, my honorable
teachers, my internship supervisor, and the whole Jagonews24.com team for their support and

guidance.

Sincerely,
Sifat Al Fahim
ID: 221-24-020

Department of Journalism, Media and Communication

Daffodil International University
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Certificate of Completion

Jag@news24.com

RS-JN-15012025-58431-090
Dec 15, 2025

To Whom It May Concern

This is to certify that Sifat Al Fahim son of Syedur Rahman, Address: Ibraheempur
Habiullah Road, 1052/2, Dhaka Cantonment 1206. He has successfully completed a
three-month internship program at Jagonews24.com under the Multimedia Department
from 01 September 2025 to 30 November 2025.

During his internship period, he was sincere, hardworking, and responsible in carrying
out his assigned duties.

[ wish him every success in life.

Sincerely

R
h S
KM Zeaul‘]i\c;lﬂ 'L/"_ @

Editor
agonews24.com

Azhar Comfort Complex (Level-4)

Ga-130/A Pragati Sarani, Middle Badda, Dhaka-1212
Phone: +8802-222262689 Fax: +8802-222262176
il: 1ews24.com, jag 4 il.com

Emal
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Certificate of Approval

D/g TIaCl (_'UZ(.L
‘ niversity

I am pleased to clarify the internship report on Jagonews24.com prepared by Sifat Al Fahim, ID:
221-24-020, Department of Journalism, Media & Communication has been approved for
presentation and viva-voce as part of his course requirement. Under my academic supervision,
Sifat Al Fahim worked in Jagonews24.com as a Multimedia Reporter Intern. He completed the
internship journey from September 1st to November 30th, 2025. I am pleased to clarify that the
data and the findings presented in the report are the authentic work of Sifat Al Fahim as per my
knowledge.

To my knowledge, Sifat Al Fahim bears a very good moral character and a very pleasing

personality. I wish him all success in life.

AL

Dr. Md. Abdul KabilKhan

Associate Professor

Department of Journalism, Media & Communication
Faculty of Humanities & Social Science

Daffodil International University
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Chapter One
Introduction
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1.1 What is internship :

An internship is a short term work experience that student does before completing his graduation
generally in a field releted to their subject. During the internship students get the opportunity to
watch how and Organization works and they also learn from professionals.they support the team by
doing scheduled tasks.By the end, they usually prepare and submit a formal report about about what
they learned.

Internship work connects academic learning and real world experience which is a pathway to a
career.In many degree programme internship are mandatory part of the course.They help students
understand how academic knowledge is used in real workplaces and also help then gain valuable

experience in a professional environments.

In other words,an internship is like a hand on training for future job.It enables students to gain real
life experience, improve their skills and build confidence during hand on work It also support
personal and professional development by helping students examine career options,discover their

strengths and development new abilities.

Overall,an internship works like professional training. It allow student to learn new ones.Most
importantly they act as a stepping stone toward full time employment. By helping students set

career goals and prepare for a successful future in the working world.
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1.2 Why is an internship important?

In the classroom,students learn many useful ideas and rules which is called theory.In real job
Students must use those ideas in real situation and that can be different and more challenging. In
this situation Internship reduce this gap by offering students hands on training and helping them

to achieve essential fieldwork skills which support students for their long term career success.

In journalism , media and communication practical experience is as important as the academic
knowledge and achievement . Student may study key concepts such as - conducting interviews,
news gathering,writing clearly. But this skills become better when they practice them in real places
like newspaper, Tv channels or online news sites.During an internship students can learn from

senior workers and achieve confidence.

So lastly, internship connent academic learning with real work. They prepare students for future

jobs and help us to build successful career.

1.3Duration of my internship

My Internship at Jagonews24.com commenced with Jagonews multimedia team on September

1st 2025 and concluded on November 30th 2025.
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1.4 Reason for my internship at Jagonews24.com

An internship at Jagonews multimedia in Bangladesh sounds like a good opportunity for some
reasons. First it is one of the country's most famous digital news platforms. If I work there,I can see
how a newsroom works.I also like the idea of bring part of a place where news is created and

delivered quickly to a large audience by using advanced digital tools in a professional platform.

Second internship are important like a academic knowledge. It helps to bulid a real skills and and I
feel that Jagonews is the ideal place for that.Jagonews makes many kinds of content like
videos,photos and online news stories. I will be able to learn how to make news interesting using
multimedia. This will help me to improve my Writing, creativities and my reporting skills. Working
there would help me understand how digital stories are planned, produced and present in the way

that Are clear and impactful.

Third reason the quickly changing environment of digital journalism. In digital journalism news is
changing very fast but to work at Jagonews that can teach me how to work quickly, follow
deadlines and how to write correct news and fact check.lt will make me more confident and
responsible for my future career.l also learn from experienced journalists. They can teach me the

rules of professional news work.

So I think Jago news Multimedia is a great place for me to learn, practice and grow for my future

carcer.
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Chapter Two

Organization Profile
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2.1 Background of Jagonews24.com

Jagonews24.com, more popularly known as Jago News, is a Bangladeshi news website that
publishes news in Bengali and English. Mobile and web users mainly designed it. According to the
website’s “About us” section, inception of Jagonews24 took place on 14 May 2014. The news
portal is operated by AKC (PVT) LTD. Ahsan Khan Chowdhury, the head of the PRAN-RFL
Group, is the publisher while Zeaul Haque is the editor.

Office Location.

Jagonews24.com office in Bangladesh is at Azhar Comfort Complex (Level-4), Ga-130/A, Pragati
Sarani, Middle Badda, Dhaka-1212

Jagonews24.com does its all work with two main sections. One of them is the Web Format News
section where news is composed and published for the website as text online. The Multimedia
section is the other section, where news is created in a TV-style bulletin format complete with
video visual presentation, like television news. Jago News has various shows apart from regular

news updates covering a wide range of topic.

2.2 Prominent Programs of Jagonews24.com

« Jago News Bulletin
« jago Sports
« jago Taroka kothon
 jago Trends

 jago Business
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2.3 Organogram
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2.4 My Internship Supervisor at Jagonews24.com
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During the internship at Jago News, [ was overseen by Mr. Tushar Islam, who is the Multimedia

In-Charge here. My name is Sifat Al Fahim and I work in the Multimedia department.

Mr. Tushar is helpful, kind, and friendly in nature. The team leader works with the whole team
and is an effective leader. Initially, I faced problems, which he helped me to get through. He
instructed me to choose powerful and useful news topics. He taught me various assignments, how

to work with the video and digital teams.

His clear advice and patient teaching helped me learn a lot. I am grateful for his assistance in

helping me. I found his guidance invaluable in my future work during this internship.
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3.1 Activities During Internship Period
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At my internship, 1 had a daily schedule in the office Monday through Friday, from 10:00am to
06:00pm, regarding work in the multimedia sector and in the news desk. before carrying out my
reporting work, i was given a roster the previous day, and i followed that roster to complete my
assignments on time.where my key responsibilities included going to the field to collect video
footage, then using that footage to create package reports on office. I also worked at the desk to
prepare desk reports based on assigned topics and newsroom requirements. I worked extra hours

when needed to meet deadlines or complete urgent news coverage.

Week:1 (September 1 to September7 2025)

Antilitiesst week after joining, I observed daily office activities I tried to match my academic
learning with real field and newsroom work. The newsroom in-charge explained the newsroom
policies and rules to me.Il was informed about my assigned duties and responsibilities. I started

following instructions and preparing myself for regular newsroom tasks.

Learnings: I understood the difference between academic learning and newsroom policy. I also
learned how newsroom works is completed step by step, and how the newsroom works together

to prepare and publish reports. i1 also learn about news bulletin.

Week:2 (September 8- September 14,2025)

Aittiviitieharge explained multimedia equipment maintenance. [ was guided on how to

speak during Facebook Live and how to connect to the PCR through a phone. I was given an idea
about how the news bulletin runs in the newsroom. I learn how to write a desk report in
newsnewsroom

You Tube link : https://url-shortener.me/4M7J
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Learning: From these activities, I learned how to properly use and maintain multimedia
equipment. I also learned how to speak clearly and confidently during Facebook Live sessions, and
how to connect to the PCR smoothly using a mobile phone for live updates. In addition, I
understood the basic process of how a news bulletin is produced and how the newsroom team

works together to run it successfully.

Weak:3(September 15- September 21)

ActivitiesDuring Durga Puja, I went to the field with the camera person and did live coverage. I
wrote OV and SOT. During office duty, I edited and corrected the OV/SOT scripts sent by

reporters before final submission.

Link: https://url-shortener.me/4M8§1

Learning: Through these, I acquired the ability to confidently operate in actual field assignments,
particularly within a major event such as Durga Puja. The lessons learned include the techniques to
coordinate with the camera man, handle live switching, as well as remain composed despite
working under time pressure. The ability to write OV and SOT effectively helps me to
communicate the ideas within a simpler format, allowing viewers to easily comprehend the story.
In the aspect of office duties, the correction of OV/SOT within reports enables me to identify
mistakes and solve them efficiently among the reporters, including understanding the significance

of newsroom standards before the actual broadcast.
Weak: 4 ( September 22- September 28)

Kotivi¢ibsn variousdaily activities for news. It was the first time I had the chance to sit down with
the news presenter to go over the news with him. On the matter of our office discussions, I
personally gained a better understanding of my contribution after our editor discussed the

assignments of everyone in the room.

(© Daffodil International University
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Link:https://youtu.be/2bB84r1 AK4?si=N-40nuvLQBNDXoF1

Learning: Through this, I gained experience in reporting the occurrences of the day in an even
more organized and professional fashion. I understood how to gauge the crucial news part, gather
necessary information, and put all of this information in an honest, truthful way. The first
experience of having a news show to sit in on with the news presenter really opened my eyes to
how news show content is checked before going out, and how the minute aspects of news show
delivery, such as wordage, tone, and sequence of information, mean such a huge amount.
Through office meetings, by watching the editor go through every one of our reports, I had a
deep understanding of my strengths and weaknesses, making me even more meticulous,

confident, and honest in my reporting and preparation of information.

Week 5 (29 September — 4 October)

Activities In most cases, | was assigned to the field as a trainee multimedia reporter. I reported

live events that occurred daily. I composed reports on packages.

Learning: During the course of this week, | was able to learn the techniques of actively
participating in multimedia reporting since I was in the field for a longer period of time. I was able
to learn live reporting for day-to-day happenings and the timing aspect of carrying out my tasks
outside the newsroom. At the same time, my writing techniques enhanced since I was able to
develop package reports, which helped me to comprehend the techniques of structuring the
information, the news focus, and effectively communicating the message to the audience.
Consequently, this particular week enhanced my self-confidence when it came to multimedia

reporting.

Week 6 (5 October — 10 October)

Activities: I was assigned to cover the programs of various political parties. I focused on content

making. had been covering the Shahbag movement, providing live updates from there.

(© Daffodil International University
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Learning: This week, I learned how to report on political matters in an expert and professional
manner. What struck me is the fact that news reporting, especially in politics, must first and
foremost involve accuracy, objectivity, and rigorous fact-checking. I gained expertise on how to
extract key statements, pick the most relevant news angle, and report news in an objective and
balanced fashion. Reporting live in Shahbag has also shown me how important it is to remain

composed, articulate, and deliver updates in real-time without losing important details.

Week 7 (11 October — 17 October)

Activities: [ have written OV stories for news bulletins. I have handled HSC result-based news

stories. I dispatched pictures of students’ movement to the office

Learning: This week, I understood how preparing bulletin news is done, as well as why writing
concise is very significant when it comes to writing TV online bulletins. Doing OV work helped me
acquire experience of writing the news in a concise way, discussing nothing but essential
information. Writing about SSC Results helped me learn how to write about significant issues
occurring in our country by getting proper reactions from the field. Transmitting photos and spot
updates to the newsroom enhanced my efficiency, as well as learning how to convey information

within a short span of time so that essential news is published considering deadlines.

Week 8 (18 October — 25 October)

Agtiwitiescoverage abouta fire incident that happened in the Cargo Village area near the airport. I
learned how to send information to the newsroom in cases of emergency and did it. I stayed at the

airport all day for follow-up reporting. I sent scripts for a package news report.
Learning:

During this week, I was able to learn how to work during an emergency and report responsibly
under pressure. Covering a fire incident taught me how to reach the spot fast, understand the

scenario, and give live clear updates. I learned during an emergency, how correct and speedy
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information should be relayed to the newsroom so the desk team could urgently update the
audience without wasting any time. Staying for follow-ups all day helped me to realize the worth of
continuous reporting and exactly how a story evolves with time. Writing and sending in package
scripts allowed me to organize details accordingly, verify updates, and give a full report in a simple

and effective manner.

Week 9 (26 October — 2 November)

Actéwitiéscontent for a business entity called “Sanda Bakery.” I wrote desk reports based on global
news. | covered the Tourism Fair on a reporting business trip. I reported on a political party's press

conference.

Learning: This week, I had an opportunity to work on various types of news, which helped me in
being versatile as a journalist. Sanda Bakery gave me training on how planning for a story before
seeking visuals and facts, then packaging the story in an appealing manner can help in gaining
attention. Writing the report for the international desk gave me training in conducting research
work and how to write in an impeccable manner, considering accurate data. Attending the Tourism
Fair for writing a business report helped me in learning how to write business news, which is
highly useful in my life. It mainly consists of extracting facts, quotes, and statements, along with
graphics. Covering the political press conference has given me an opportunity to extract the

essence in no time and write a report according to the newsroom.

Week 10 (3 November — 8 November)

AMativitiest a press conference held by the Election Commission. I developed news content. I
did the overVOICE/sound on tape for the news bulletin. I attended newsroom meetings where

everyone's work was discussed.

Learning : During this week, I have learned how coverage of official press conferences is
performed, why it is very important to collect information at such events accurately and to verify
it. Writing OV/SOT for bulletins helped me further in summarizing the key points in a short and

clear way. Creating news content strengthened my understanding of structuring stories according
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to newsroom standards. By joining meetings, I learned how newsroom planning works, how

decisions are made, and how teamwork and discussion raise the overall quality of news content.
Week 11 (9 November — 15 November)

Adtivitidst reporting on a murder incident in Old Dhaka. I have experience in “Content Making."
The main Live coverage of day-to-day occurrences was my contribution. I transmitted OV/SOT to

the newsroom.

Learning : [ was able to learn about news reporting involving sensitive and grave subjects such
as crime reporting. I was able to learn through doing news reporting of a murder case that the
relevance of being accurate, accountable, and responsible in news reporting. I was also able to
learn through doing live news reporting that my confidence level boosted because of practice, and
I was able to learn about news reporting by regularly submitting OV/SOT that my speed and

accuracy in typing are enhanced along with understanding news flow.

Week 12 (16 November — 22 November)

Mbtivitigsven live coverage during a tense situation in the Dhanmondi area on the judgment
day of Sheikh Hasina. I wrote news packages. I did live reporting from the PCR assigned
area. I sent my own OV/SOT, along with statements from the Commissioner of Police. I took

pictures of the damage and mailed them in.

Learning: One of the most important things that I have learned this week is how to function in
tense and sensitive environments. While doing live reporting during unrests, I was able to learn
the ability to remain composed and focused on facts. While doing the news packages, I was able
to learn the skill of constructing a comprehensive report from events that are constantly
developing. While doing the live reporting from a location that has been assigned to me by the
PCR, I was able to learn the skill of coordination with the control room. While doing the
dissemination of the OV/SOT and official messages together with the photos, has taught me how
to back up my story with good visuals and credible sources. Indeed, this has remarkably

improved my confidence, responsibility, and professionalism as a field reporter.
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3.2 Internship Experience at jagonews24.com

Over the course of my 12-week internship at Jago News, I learnt a lot of new things. This
experience was very significant for me. Before doing this internship, I knew a few things about
news but not how a real newsroom functions. I got to see the real workflow of online news at Jago
News. I found out that news work has to be fast and it has to be correct. Although speed is vital,

accuracy matters more than speed.

Igained insight into how the newsroom works. The newsroom is always busy. Human beings form
ateam. All have jobs and due dates. I understood how news is planned and how work is assigned.
The assignment editor gives out assignments and guides the team. The assignment editor taught me
a good way to communicate with them clearly and politely. When I received an assignment, I tried
to comprehend the topic well. Whenever I was confused, I asked questions. I finished the task after
that and updated the editor. I learned to become organized while doing work and manage time

efficiently too.

[learned to write OV scripts during my internship. I learned how to write in a straight forward
style. The main point must be given first in OV. The vocabulary should be simple to
comprehend. I was able to learn how to write a strong beginning, how to keep the story smooth,
and how to end it properly. I learned how to take away unnecessary words so the script becomes

short and strong. My writing skills witnessed improvement because of this.

Ilearnt how to package news write as well. A package story is a complete news item. Step by step,
[learned how to write a news story. I gained knowledge on how to include the news background,
the essential facts, and the key points. I also learnt to carefully use information and maintain
balance in the story. I came to know that a good package news is about writing also. It's also about

making the news simple for people to follow.

Providing live updates was an integral part of my internship. I discovered how a group can
collaborate on one platform to provide live updates. In live work employees perform a task

simultaneously.
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Some people gather information; some write short updates while others help in other support work.
I learned how to be self-composed in live coverage. I also learned that you have to be careful as a
mistake can spread quickly. This segment taught me how to maintain focus while performing under

pressure.

lalso discovered how to converse with the group team. The news content is published and
managed by the panel. I found out how to upload news packages, set titles, and write captions
in the studio. Small things like the title and caption are very important. I learnt this! They
assist individuals in rapidly understanding information. I have learned to check the content

again before publishing so that there are no major errors.

Icollaborated with news anchormen also. I came to know about it from the presenters. It must be
easy to read and easy to speak. New information sometimes comes at the last moment. We must
rapidly modify the script then. I learned to collaborate with a presenter and prepare the presentation

content. This taught me that teamwork improves the quality of the news.

Through this internship, I understood the editorial policy of Jago News. I gained insight into the
type of news that is deemed newsworthy and the rules that must be adhered to. The news must be
responsible and fair, I learnt. News not to create confusion News should be based on accurate

information and reliable sources. This helped me realise the significance of trust in journalism.

Itwas one of the most beneficial aspects to develop a great rapport with coworkers. People were
attentive and kind. I received guidance from seniors when needed. They corrected my mistakes and
taught me better techniques to do the work. I quickly learned and developed self-confidence
because of them. My internship at Jago News was a great learning experience of mine. I acquired
the skills to compose OV scripts, package news reports, and deliver live updates from a single
platform along with my team. Through my training, I learned how to communicate with the

assignment editor, the panel given to me, and more.
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the new presenter I also acquired the values of discipline, team spirit, speed and accuracy. This
internship enhanced my skill set and prepared me more for pursuing media and journalism as a
career.I have learned many new things during my 12 weeks internship at Jago News. This was an
extremely valuable experience for me. Before this internship, I knew some things related to the
news but not how the actual news process works at any news website like Jago News. I was able
towitness the actual process at Jago News. I learned that doing news means doing it quickly, yet

italso means doing it right. However, it is more important to do it right than doing it quickly.

[learned how the newsroom operates. The newsroom is always full of activities. Human beings
work as a team. Everyone has a responsibility. Everyone also has a deadline. I learned how news
is organized. I also learned how work is assigned. The assignment editor is responsible for
assigning work. The assignment editor taught me a proper method to communicate with him.
When I got the assignment, I made an effort to understand it well. When I had some doubts, I
asked questions. I completed the assignment after that. I learned how to be organized while

carrying out the assignment. I also learned how to be efficient with time.

Ilearned skills that entail writing OV scripts from my internship experience. I gained skills to write
ina straightforward manner. The central theme has to be expressed first in OV scripts. The language
used should be easy to understand. The skills helped me to grasp the technique to write a
compelling start, make the story flow smoothly, and conclude it effectively. Skills to eliminate
unnecessary words to make a script brief and powerful are within my grasp now. I learnt to package
news write as well. The package news story is a complete news item. I learned step by step on how
to write a news story. I learned much on where to incorporate the news background, the key news
facts, and key news points. I learned on where to use news information and news balance. I learned

that to make good package news write, one should know that writing is part of package news.

Giving live updates was an essential part of my internship. I learned the way in which the whole
group can contribute to live updates on the same platform. In live, workers of the company

complete the same task together.
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Some people gather info, while others write updates and some assist in other support functions. I
learned how to stay self-composed in live broadcasting. Additionally, I learned that you should be
keen as an error can quickly get out of hand. This particular segment has taught me how to stay

focused when under pressure.

Iwas able to learn how to interact with the group team. The news output is published and
maintained by the panel. I learned how to upload the news packages, title, and add captions in the
studio. Even the title and the captions play very significant roles. This, I have learned. They help
people to quickly grasp information. I have learned how to review my output before posting,

making sure there are no significant mistakes.

Iworked with news anchormen too. I learned about it from the anchormen. It has to be easy to
read as well as easy to say. There are times when the new information comes up just before the
event. We have to quickly change the script then. I learned how to work with the anchorman in
preparing the presentation. I realized the importance of collaboration in improving the quality of
the news. In this internship, I learned about the editorial policy used in Jago News. I gained
knowledge on the kind of news considered worth publishing and the norms followed. News has
to be responsible as well as fair, I learned. News not creating confusion News has to rely on true

facts and authentic sources. This helped me comprehend the importance of credibility in news.

Itwas one of the most beneficial aspects that I was able to build a strong relation with my
colleagues. They were listening and treating me well. I got guidance from my seniors when
required. They corrected my faults and showed me better ways of performing my tasks. I learned

quickly because of them and gained self-confidence.

Doing an internship at Jago News has been one of the biggest learning experiences I have ever
had. I learned how to write scripts for OV, assemble news programs, and do live reports all from
one platform and along with my colleagues. By training, I know how to communicate with the

assignment editor, the panel of assignments assigned to me, and more. the new presenter aside
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from that, I have learned the values of discipline, teamwork, speed, and accuracy. This internship

increased my skill set and better prepared me to pursue 'media and journalism' as my future career.

3.3 Special Experience During the Internship
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Special experience during the internship During my internship at jago news,l had many special
experiences. | worked in the multimedia Department so my job was not only writing I also worked
with videos,photos, live reporting, short chlips.I learned how to show news in the simple and clear
way. My first special experience was Dhaka University Central Students' Union(DUCSU) election .
I covered the election at Dhaka University. That day the campus was very busy.Many students
came to vote and there were long lines.Everyone was excited. I took photos and videos and gave
live coverage. I listened to people and watched what was happening. I learned something very
important in the election news that is we must write and broadcast true information. We cannot
share rumors or unethical things which break media law and also learned how to coverage election
news.I also learn how a journalist stay neutral and donot support any side only show the real story.I

also made a DUCSU series.

Here I mean about the word series is one bigtopic in many parts like part 1,part 2,part 3. In DUCSU
series I tried to explain from DUCSUelection champaign up to election day.In this I learned that
series need planing and every partshould match the other parts like chapter of a small book. second
special experience was Mirpur Rupnagar fire explosion.I did a live report and gave a press briefing
at my office. From this news coverage I learned that safety first and be respectful with public. Third
experience was | covered Sheikh Hasina's verdict news.I learned how to cover incident like a major
verdict.I also cover other big news - .Airport fire Incident .Durga puja coverage .Dhanmondi 32
protests incedent .Bangladesh vs Singapore Football match coverage. I also worked on feature
content like Ready to cook.This type of content is different from breaking news.It is more like an

interesting story.
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ChapterFour

EvaluationofLearning
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4.1 Difference between Academic Learning and Newsroom

As a Journalism, Media, and Communication Studies major, I have been able to gain a solid
grounding from my studies. I was well-trained in news reporting, media and journalism
ethics, and media fundamentals. However, it was my internship program at Jagonews24.com
in the multimedia section that has been the most significant bridge between learning and

practice.
I understand and have lived the process of how news is produced, how the decisions are made in

a news room setting with deadlines, and how the multimedia news production seeks the audience

immediately. Practise with Passion or Knowledge?

Collecting stamps At university, I gained knowledge and understanding on journalism ideas such
as news values, inverted pyramid writing, editing techniques, and media ethics through texts,

lectures, and class assignment activities.
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These were the concepts I implemented in real time in Jagonews24.com. Made OV scripts,
packaged news. Time limitation, rapidity Regarding learning, assignments from the university tend

to have flexible deadlines and can actually be improved upon.

The newsroom requires the creation of news in a short time. Breaking news and live events demand

a quick response. I learned how to write quickly while being precise in the newsroom.
Collaborating and Coordinating
As one goes to the university, there is group work but not as coordinated or organized as in school.

News production is a process done by a team. The role involved coordination with assignment
editors, senior reporters, video editors, and presenters. A slow response by one individual can
cause delay to the whole process involved in news production. Using Multimedia and Text. While
pursuing their university education, the students are expected to undertake most of their academic
tasks and write news article pieces as well as theoretical submissions. The experience in the
newsrooms concerning the concept of storytelling has so much to do with visuals within
multimedia journalism. I learned how video footage, images, captions, and scripting timings can

be useful in putting an entire news story together.

4.2 Navigating Success: My Internship Outcome:

Working with Jagonews24.com was a satisfying and learning experience for me. This increased
my confidence and polished my professional skills. All activities, from video journalistic
reportage to live coverage in the newsroom, added to my experience as an multimedia journalist. I
was able to communicate better, work in teams, and handle pressure because of the newsroom.
The real-life experiences that I got in news scenarios trained me to face challenges in the future in

the media industry.
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4.3 Internship Expectations: Pursuing Innovation in Journalism and Multimedia Reporting:

The internship at Jagonews24.com could be considered a successful merger between the theoretical
education I have acquired and the practical work done at the newsroom. I had the opportunity to
apply the theoretical knowledge I have acquired in journalism. The aim was met because I
concentrated on teamwork and adaptability while providing solutions. The responsibility I had
during the MA courses was to deliver the request for academic research. Such request is demanded

at a high rate by the sponsors.

1. Hands-on Application of Journalism Concepts

Expectation: Gainhands-onexperiencein implementing the journalism theories acquired from

the university in actual reporting scenarios. Achievement: While involved in the creation of news
stories, video stories, and online content, I was able to apply the concepts of news writing,
multimedia journalism, and journalism ethics. In effect, it enabled the integration of theory and

practice in the newsroom.

2. Working Together to Achieve More Many Awaitance To learn how to work in a collaborative
newsroom environment and how to communicate effectively. I was working as a team member
with senior reporters, editors, camera crew, and the desk. Often the need for co-ordination and

communication highlighted the importance of team working to attain an objective.

3. Adaptability and quick problem-solving skills. Hope We have to learn to cope up with the
ever-changing environment that prevails in the newsroom. Moreover, we should not waste any time
and resolve problems as quickly as possible. My flexibility and live reporting skills during breaking
news coverage were proven to be a success. The ability to work well under a busy corporate

newsroom environment was honed at this institution.
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4. Community involvement in building rapport.

Hope. To recognize the possibilities in the community and the need of building a professional
connection. As a responsible reporter and a practitioner of ethical journalism standards, I
learned that it is important to cultivate audience loyalty and be involved with the community. I

also understand the value of building newsroom relationships for quality journalism.

5. Project Management and Execution

Anticipation To acquire practical experience in managing and implementing projects.
Achievements I assisted in planning the news story, managed deadlines, recorded and edited the
video footage and published the news story. There has been hands-on experience in project
management and implementation. 6. Strategic Thinking and Planning Expectation The need to be
able to apply strategic thinking skills in practical newsroom circumstances and not restrict them to
just conceptual settings. Achievement: I was involved in designing the coverage of the news,
choosing the angle for specific stories, content prioritization, as well as the appropriate format for
multimedia content. This showcased the applicability of the use of strategic thinking in journalism.
7. Holistic Preparation for a Non-Traditional Career Path ©Daffodil Expectation To investigate
potential occupations outside of journalism. Achievement: The internship offered a rare
combination of reporting, video journalism, live updates, and digital storytelling. The internship
experience offered well-rounded training for a new and unconventional career in multimedia

journalism

4.4 Evolution of Skills through Internship

The skills I gained professionally in the fast-paced environment of the newsroom began when I

did an internship at Jagonews24.com as a Multimedia Reporter. I ensured that I leveraged this
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opportunity to become an individual who transitioned from the classroom to the newsroom, gaining
confidence around people and in live reporting. I gained different skills from this internship period

that I did at Jagonews24.com. I shall highlight them below.

1. Mastering the Art of Theoretical concepts about journalism principles, news values, and
reporting structures are learned from the university. In the corporate world, I was able to apply
these concepts to real life in newsroom settings while making video content, news packages, and

live updates. I realized that speed and accuracy are critical concepts in the online news process.

2. To Work Efficiently Together As A Team Participation in the school assignment was in a team
and not in the newsroom. Corporate World Corporates collaborated closely with editors, senior
news reporters, and the multimedia department in order to ensure that all of their content is

editorially sound.

3. Being subjected to set deadlines has allowed me to properly develop problem-solving skills. In
the corporate universe, adaptability caught my attention as a result of real-time news occurrences.
For example, news upgrade bulletins including recent events, and technical challenges when

staging a live event and making spontaneous production changes.

4. Students at university were concerned with various levels of academic performances without
much interaction with the field. Corporate world: Further developed lobby and relationships
skills by learning about the sources and people “on the ground” by understanding the context of
the local community, and recognizing how deep connections can provide an air of credence and

comfort to authentic sources.

5. Learned about university-level learning, planning, and implementation of step-by-step media,

as well as project workflow.
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Managed all coverage assignments from planning stages of what I need to cover, down to video
shots and script captures, up to handing in ready-to-publish videos containing live coverage of

each site.

6. Learning in the university included strategic thinking using framework approaches and case
studies. In the corporate environment, good editorial judgment came into play in identifying the
aspects of the story to feature and in building the multimedia package using the element of

audience relevance. Opportunities for the future that could improve the portfolio.

4.5 LESSONS FROM THE INTERNSHIP:

With good academic foundation and hands-on learning experience in the newsroom from doing
internship work as Multimedia Reporter for Jagonews24.com, now I introduce my future. This
will assure you of having a winning portfolio and a successful career as a digital journalist. The
skills acquired during this internship may be applicable or useful in any or all of the following. 1.

Leadership in Multimedia Journalism

Leveraging on a robust background in reporting, video, and newspaper, newsroom coordination
hopes for respectable positions in a multimedia/converging news group.
Practical newsroom skills can be demonstrated with links or references provided to videos that you

have produced or live updates that you have written.

2. Digital Content & Storytelling Innovation

Produce online stories using video, pictures, and writing by acquiring multi-media reporting skills.
Emphasize innovative storytelling approaches that do not sacrifice ethical and factual qualities

intrinsic to journalism as a publication goal or objective.

3. Cross-Functional Newsroom
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I am a media professional and known to work effectively with the editing, reporting, and video
teams, along with the digital desk. Work closely with other departments to develop well-

coordinated and effective news.

4. Reporting Campaigns Focusing

Covering news about social issues, events happening in the area surrounding the internship
location, human-interest stories. In order to improve the credibility and community engagement of

my reporting efforts, I make it point to log my reporting and source meetings.

5. Fast Reporting & Breaking News Showcases

Proof of skills in breaking news with live updates, rapid script, rapid verification. In which capacity
do I position myself? In that of an editor/journalist who can function efficiently in environments

where there is immediate feedback in digital newsrooms.

6. To always learn and develop professionally

Show commitment to keeping up-to-date with modern tools in digital news reporting, video editing
methodologies, and news automation technology. Maintain records of attendance at workshops,

training, or certification programs in journalism.

7. Digital Journalism Expert Thought Leadership

Improve your professional voice with writing or sharing insightful thoughts on multimedia
journalism and experiences from the newsrooms or reporting digital trends.

You can showcase your domain knowledge through articles or blogging or through social media

platforms using your experiences in the newsroom.

8. Engaging with people
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Leverage professional media contact sources to seek advice from senior members of the news
media. Document learnings and networking sessions that can help improve career guidance. 9.
Leadership in Media and Educational Initiatives. Enter leadership positions, in workshops,
journalism clubs, and training programs that are based on the newsroom. Prove how you can
help in newsroom productivity, journalism education, or media literacy. Through these
opportunities, my portfolio will be a dynamic reflection of my skill sets, experience in the
newsroom, as well as my dedication towards practicing online journalism ethically. In my
opinion, my career plan will not only help me avail myself of my ability to efficiently work
within the boundaries of multimedia journalism, but my growth will also be impacted by my

comprehension of theory as well as newsgathering practices.

1.5 Skills I developed During internship at Jagonews24.com

My internship experience of Twelve weeks in the Multimedia Department of Jagonews has given
me various skills which are highly required for online journalism in the real-time situation. While
performing the assignment of multimedia reporters, my area of operations was essentially video-
based, and the roles include live updates and package content creation which are highly necessary
for the real-time situation of online journalism. With the said assignment, I had the ability to learn
and master the knowledge of the operations of the digital news room and the way the multimedia
units help to make the news more interesting and accessible to the online community. One of the
skills which has been found to be of most use to me in getting better at my profession has been

learning to work in such an urgent manner. © Daffodil International
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Online news media sites operate online, meaning they operate online, hence they operate in real
time. This means they require constant preparation of their content, meaning they must complete
assignments within short deadlines. During my internship, I acquired skills involving time
emotional tasks, concentrating on breaking news, as well as completing assignments within short
deadlines. All these skills helped me acquire the ability to remain concentrating while working
under pressures without compromising their quality. An important result that I gained from this
internship is that the accuracy and integrity of digital publishing play a significantly important
role. While doing my internship, I realized that even the slightest mistake in the name,
information, or editing of the matter can result in a big mistake and the people may lose trust in
the publication of the news. I also learned how to deal with the situation and avoid this type of
mistake. [ practiced thoroughly in each sept of my work. I ensured the information I
communicated was

verified before it was posted as well as the spelling of the information. This has played a major

part in helping me develop greater self-discipline.

I learnt and polished up my skills in the area of multimedia content production mainly in the area
of video related productions.During my internship, I became more familiar with how videos are
utilized in supporting news stories and how pictorial story-telling can make news more
understandable and relatable,I learnt on how to choose the right pictures for stories and how videos
available could match the topic and help make the content smooth for web viewers. Video content
work helped in knowing how important the aspect of time, simplicity, and viewers’ engagement
is, and how important content quality is in multimedia content production.As for writing and
managing live updates, new stories can continually require attention since changes in the situation
can occur anytime.From this, I managed to learn how to broadcast updates in an efficient, short,
and direct process, while also keeping viewers posted.The live update assignment also helped in
learning how to remain alert, respond promptly, and also coordinate actions in the news room as
well as with other news room professionals, like other journalists.My internship also assisted in
improving my communication abilities.Multimedia news closely collaborates and works in

relation with news story writers, news producers, and other workers in the news room.Thus, it

helped in learning how important “togetherness” in this area is.
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I expanded upon my knowledge during my internship and believe that the importance it has for me
is well established with respect to increased confidence levels and a better appreciation of the

media industry.
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Chapter Five

Conclusion

5.1 SWOT Analysis of jagonews24.com

Strengths

AN e

Jagonews24.com is a well-known and popular news site.

It can publish news quickly.

It spreads quickly on social media, including Facebook.

It easily attracts people with videos,live broadcast ,pictures.

It provides various types of news, so it gets many types of readers.

Being online, it reaches more people in less time.
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Weaknesses

A e

If there are fewer good cameras or editing tools the video quality is not good.

If the work rules in the office are not right teamwork is problematic.

If there are fewer vehicles support to go to the field to report, there is a problem.
If there are fewer skilled people, the content attraction decreases.

If the salary and benefits are low, it is difficult to retain good employees.

Opportunities
1. Jagonews24.com is a well-known and popular news site.
2. It can publish news quickly.
3. It spreads quickly on social media, including Facebook.
4. Tt easily attracts people with videos,live broadcast ,pictures.
5. Tt provides various types of news, so it gets many types of readers.
6. Being online, it reaches more people in less time.

Threats
1. Political or influential pressure can cause problems at work.
2. There are many online news portals, so the competition is very high.
3. [Ifthere is wrong news, trust decreases, readers may lose attention .
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5.2Recommendations

1.Taking more people to the multimedia team will speed up the work.

2.Having separate shifts for breaking and live updates will reduce errors.

3.Keeping a small checklist (facts, spelling, subtitles) before publishing the video will increase the
quality.

4.Modernizing graphics and motion design will make the content look better.

5.Doing SEO properly will bring more visitors from Google.

6.Making newsflash for social media will increase reach.

7.Increasing explainer content that will keep viewers interested.
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5.3 Appendix

Website:www.jagonews24.com
Facebook:https://www.instagram.com/jagonews_24?igsh=MWFnanROOTJ1YjZpbA%3D%3D&
utm_source=qr

YouTube: https://youtube.com/@jagonews24?si=EzMTVgsuetstAeTV
Instagram:https://www.instagram.com/jagonews_24?1gsh=MWFnanROOTJ1Y;jZpbA%3D%3D

&utm_source=qr

BJAGONEWS_24
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Field reporting during internship, gaining hands-on experience in real-life journalism
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