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LETTER OF TRANSMITTAL

December 17, 2025

MD. Abdul Kabil Khan PhD

Associate Professor

Department of Journalism, Media & Communication
Daffodil International University

Subject: Internship Report Submission - Professional Experience at Prothom Alo Digital

Dear Sir,

The Internship is a part of the Bachelor of Social Science (BSS) degree. It was assigned to me to
complete my graduation. It is another best experience for me during my academic period. I’'m
grateful to my university for creating this opportunity for me.

The internship opportunity was a great opportunity for me to gather knowledge and experience
of job life. | got this opportunity and gathered experience from one of the popular and reputed
Digital Media Bangladesh, Prothom Alo. | believe that the knowledge and experience | have
gained during my three months of internship are valuable. It will help me to build my future
career. | am grateful to my university, my JMC department, my supervisor, and the people.
Where, | worked because | got the opportunity to complete my internship program

properly. I have succeeded in the Digital Content Writer role on their Digital Content Team.

| tried to explain all of the necessary data and information, which gives an idea about my
internship. | believe the report will express the purpose of my internship. | am very glad and
thankful for the excellent advice, guidance, and helpful mind of my supervisor. He helped me to

successfully complete my internship report.

Regards

ekt

Naim Hasan
ID: 221-24-029, Batch: 45"
Department of JIMC Daffodil International University
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| am pleased to clarify that the internship report on Prothom Alo prepared by Naim Hasan, ID:
221-24-029, Department of Journalism, Media & Communication, has been approved for
presentation and viva-voce as part of his course requirement. Under my academic supervision,
Naim Hasan worked at Prothom Alo Digital as a content writer intern. He completed the
internship journey from May 1st to August 27th, 2025. | am pleased to clarify that the data and

the findings presented in the report are the authentic work of Naim Hasan, as per my knowledge.

To my knowledge, Naim Hasan bears a very good moral character and a very pleasing

personality. I wish him all success in life.

Dr. Md. Abdul Kabil Khan

Associate Professor

Department of Journalism, Media & Communication
Faculty of Humanities & Social Science

Daffodil International University
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To Whom It May Concern

This is to certify that Md. Naim Hasam, a student of Daffodil
International University in the Faculty of Humanities o Social Sciences,
has successfully completed a three-month internship with Daily Prothom
Alo in the Digital Content Team, ®rothom Alo Digital, under the
supervision of Khairul Alam — Senior Manager, Content, from May 3,
2025 to August 5, 2025.

Our best wishes will always be there for his continued success and sound
health.

..........................................

Shahriar Rohmotullah

Manager, Human Resources

1 fres ce Bhabi 0-21 Ki lazar, Dhaka 1215
Prothom Alo Eddorak Pragall Insurance Bhaban, 20-21 Karwan : i
Co::m;’,-n:rm Protham Alp Bhiaban, 19 Karwan Bazar Uhi)hn 1215, Bangladesh
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Executive Summary

This internship report is submitted in fulfillment of the requirements for the degree of Bachelor of Social
Sciences (B.S.S. Honours). It is based on a three-month practical internship conducted at Prothom Alo
Digital, one of the leading digital media organizations in Bangladesh. For a student of journalism and
mass communication, this internship served as an excellent opportunity to bridge the gap between

academic theory and real-world newsroom practices.

The objective of this report is to document the activities performed, knowledge acquired, and skills
developed during the internship, both for personal reference and to fulfill academic requirements. It
details the professional experiences gained and the new abilities developed at the workplace that
contributed to my overall professional growth.

Throughout the internship period, | was extensively involved with the Digital Content Team. My
responsibilities included writing content pieces, editing news stories, developing digital campaigns,
coordinating multimedia requirements, and conducting research-based tasks. | was responsible for writing
news articles and feature content, testing headlines, creating sales promotion—oriented digital
advertisements, and participating in creative brainstorming sessions. | also gained valuable insights into
developing and implementing campaign strategies aligned with brand values. This level of involvement
helped me understand how digital newsrooms operate in fast-paced and time-sensitive environments, as

well as the process of content ideation and execution.

The internship experience also highlighted the differences between academic learning and practical
journalism. While university courses provided a strong theoretical foundation in news writing principles,
ethical values, and communication strategies, the internship demonstrated how these principles are
applied under real-time constraints. Time management, teamwork, professional communication, and
quick decision-making became essential aspects of daily work. This hands-on experience enhanced my
practical skills in writing, editing, and time management, while also developing personal qualities such as
adaptability, collaboration, and technological competence—particularly in using content management

systems and social media analytics tools.
The SWOT analysis conducted during the internship identified several strengths of the organization,

including experienced personnel, effective human resource management, and strong interdepartmental

coordination.
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Internship at Prothom Alo Digital

Chapter One: Introduction

1.1 About Internship
An internship is widely regarded as a vital link between university-based education and
professional employment. It provides students with opportunities to apply theoretical
knowledge in real-world settings while gaining practical insights into workplace
expectations, communication processes, and operational systems. Internships are commonly
defined as “‘short-term, supervised work experiences that provide opportunities to integrate
classroom learning with on-the-job tasks” (Beard & Morton, 1999). Beyond preparing
students for employment, internships also function as developmental activities that support

personal growth and career exploration.

Internships are considered an essential component of modern education systems because they
enable students to become more effective participants in the job market. Research indicates
that graduates with internship experience demonstrate higher employment rates, greater
workplace adaptability, and a stronger professional identity (Gault et al., 2003). Furthermore,
internships help develop critical soft skills such as adaptability, time management, teamwork,
and professional communication, all of which are fundamental to career success across
disciplines. The importance of internships in journalism and media studies is particularly
significant. Journalism is a profession that requires a combination of creative, analytical, and
technical skills. News production, reporting, editing, and digital media operations are fast-
paced processes that demand quick decision-making and critical thinking. While theoretical
frameworks, ethical principles, and historical perspectives are taught in academic settings to
inform news judgment and editorial storytelling, these concepts must be practiced firsthand

to be fully understood (Deuze, 2005).

With the gradual shift from traditional print journalism to digital platforms, the demand for
internships in multimedia news organizations has increased significantly. Contemporary
journalists are expected to possess knowledge of search engine optimization (SEO), audience

analytics, multimedia storytelling, and user-generated content, including social media

©Daffodil International University



engagement and hashtag trends. Internships offer students hands-on exposure to these
evolving practices by allowing them to participate directly in newsroom workflows and
digital content production. The digital age has revolutionized journalism by making it more
immediate, interactive, and data-driven. As Pavlik (2013) argues, digital media has
fundamentally transformed journalistic practices and professional routines. Consequently,
aspiring journalists must acquire digital literacy and technological competencies, which can

only be effectively developed through practical, experiential learning.

For students of journalism, media, and communication studies, internships provide
invaluable opportunities to work with advanced technologies, editorial policies, content
management systems, and professional communication environments. They allow students to
observe the practical application of theoretical concepts, experience deadline-driven work
cultures, and learn how to collaborate effectively with media professionals. Ultimately,
internships facilitate a smoother transition from academic life to professional practice,
equipping students with the confidence and competence required to succeed in the media

industry.

The Multifaceted Benefits of Internships

Industry Exposure Skill Development

Offers hands-on
experience in media

Enhances practical and
soft skills

Equips students with Provides insights into

digital skills career paths
/ //
Fosters self-confidence Increases employability
and maturity and adaptability
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1.2 Reason for Doing Internship at Prothom Alo Digital

Selecting the proper institution in which to undertake an internship is important because it has a
great impact on education and learning as well as career growth. I selected Prothom Alo Digital,
a prominent digital news provider in Bangladesh, based on its strong reputation for sound

journalistic ethos and technological depth.

A trailblazer in the nation’s online news scene, Prothom Alo Digital draws millions of readers
every day to its website, apps, and social media pages, where one can observe the realities of
digital journalism. The digital media marketplace is changing rapidly, and academic education
alone cannot equip students for contemporary demands. Rabby and Newhagen (2020) argue that
in digital newsrooms, journalists need skills such as multimedia editing, web-based writing,

social media content creation strategies, and data-driven decision-making.

In selecting Prothom Alo Digital, I aimed to cultivate these abilities within a professional setting
and learn how digital content is produced. The organization’s newsroom setup also runs parallel
to global journalism standards, providing students with exposure to ethical practices, editorial
policies, and breaking-news guidelines. At Prothom Alo Digital, I experienced the fast-paced
process of how news is sourced, verified, edited, and published within minutes—a speed that
traditional print media cannot afford. Another major factor attracting me to Prothom Alo Digital
was the opportunity to learn from seasoned journalists and content creators who possess
thorough knowledge of the Bangladeshi media environment. Mentoring is a key determinant of
internship success, through which mentors guide interns in their tasks, help strengthen their

confidence, and offer professional insights (Cohen-Scali, 2010).

Direct collaboration with digital content professionals enabled me to develop as a writer, sharpen
my visual storytelling skills, and learn effective audience engagement techniques. Moreover,
today’s digital journalism is largely built on data analytics and algorithm-driven distribution.
Media outlets like Prothom Alo Digital benefit from utilizing audience behavior data to position
stories, optimize headlines, and promote content. This type of technology-driven journalism,
according to Pavlik (2013), requires flexibility and critical thinking that can only be developed

through real-time newsroom experience. Last but not least, my personal career ambitions closely
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aligned with the work of Prothom Alo Digital. As a student of Journalism, Media, and
Communication, I am interested in pursuing a career in digital reporting, feature writing, and
multimedia content creation. The company’s dynamic digital environment, creative culture, and
fast-paced workflow provided an ideal platform for professional growth. I believed that
completing this internship would offer valuable insight and professional exposure for my future

career, and it successfully fulfilled that expectation.

Internship at Prothom Alo Digital

Learn ethical Guidance from Optimize content
ractices. olicies seasoned using audience
P 'P journalists data
. Enhanced
Lacking Newsroom Mentorshi Data Career
Digital Skills Experience P Analytics
Prospects
Academic Valuable insight,
education is professional
insufficient exposure

©Daffodil International University



1.3 Duration of Internship

The internship occurred over the course of three consecutive months, starting on May 5, 2025
and lasting through August 5, 2025. According to Maertz et al. (2014), the internship that lasts
between 10 weeks and about 12 weeks allows to gain a lot of learning opportunity because the
time-frame offers enough time for students to understand procedures in place, build professional
networks, and finish substantial tasks. That was roughly the length of my internship and it was

an equally fulfilling experience.

In my internship, I was working as if [ had a full-time job for eight hour days on six day weeks.
That gave me an authentic window into the anatomy of a digital newsroom where sometimes
your work doesn't end after hours because of breaking news, urgent updates or priority projects.
Anyhow, NewsMedia24 is a profession made for deadlines and the internship made me taste my

share of that. Deadlines, surprise stories, edits at the last minute - it was a standard day at work.

During my three months there, I got to tackle several assignments that ran the gamut from
research to writing, from headline work to campaign brainstorming and news editing as well,
occasionally joining forces with teams working on multimedia projects. I also contributed in
fieldwork, contents briefs and internal meetings. These experiences taught me about the realities
of digital media production including accuracy on a fast-turnaround schedule, openness to
editorial feedback and rich features that meet both organizational mission and creativity

standards.

The length of the internship also allowed for me to see content cycles and staff rhythms. Media
organizations have a weekly, monthly and seasonal fluctuation in the demands of content. In
staying for three months, I got to see the full process of a newsroom from regular daily updates
to special coverage (covering campaigns collectively), to collaborating on campaign projects.
That introduction also was useful, content strategy and audience analysis being necessary for

even those hoping to practice digital journalism.

And finally the internship duration enabled me to watch my progress with time. Tasks initially

appeared complex and fast-moving. With continued support and direction, however, I grew to
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work independently and developed confidence in my writing and editing abilities. Recent
studies have found that long-term internship experiences can highly increase interns’ self-

efficacy and work adaptability (Feldman, 2019), something I experienced over the course of my

internship.
o
Sl.| Phase PuratiorTimeline Particulars Qty[SSI. Task Status | Deadline
1.1 |Finalize the Jury Panel, Guest Done July 01,2025
1.2 |Finalize the Date & Time Done July 01,2025
1.3 |Prepare the itenariry Done July 01,2025
1 | Pre Launch | 1Days 02July 1.4 |Assign - Photographar, Video & Arti¢ Done July 01,2025
CTA Article (Campaign Kickoff) Print & Digita| Article 1 | 1.5 |Write the Article Done July 02,2025
1.6 |Vet from Client Done July 02,2025
1.7 |Publish the Article & News Video Done July 03,2025
Social Media Post with CTA Digital Static 4 | 2.1 |Collect the KV form Agency Done June 30,2025
2.2 |Adaptation from KV Done July 01,2025
2.3 [Vet from Client Done July 01,2025
2.4 |Publish and Promote Done July 02,2025
Video Bite of Influencers with CTA Digital Video 3 | 2.5 [Finalize the Infuencers Name Done
2.6 |Shooting Done
2.7 |[Making the Video Done
2 Launch |1 Montha2- 31 Julyd Welcome Banner Ad Digital |NelcomeAq 8 | 2.8 Recgived the Banner from Agency Done
2.9 [Go live Done
Fixed Banner Ad at Home Page (15 Days)| Digital Banner Ad| 1 |2.10|Received the Banner from Agency Done
2.1 [Go live Done
Microsite Digital Website [ 1 |2.1|Domain Name Buying Done June 26,2025
2.13|Website Design Done June 29,2025
2.1 Vet from Client Done June 30,2025
2.2 |Develop Content for Website Done July 01,2025
2.16|Go live Done July 02,2025
Screening & Short Listing Sessions Event Event 2 | 3.1 [Short Listing - 40/50 Done August
3 . 2 Weeks 3.2 |Prepare the Document for Jury Evaly  Done August
Slcrlisne On Spot verification team Event Event 12 | 3.3 |Primary Verification Done August
Jury Evaluation S Event Event 2 | 4.1 [Set Meeting with Jury & Client Done August
4.2 |Book Meeting Room with Foods Done August
4.3 [Finalize Evaluation Documents Done August
A Jury A 4.4 |Finalize Top 15 (10 + 5 Wating) Done August
Evaluation 4.5 |On Spot verification & Finalize Top i  Done August
Evaluation Process Video Content Digital Video 1 | 4.6 |Assign Video, Photo & News Team Done August
Digital + Prin] Article 1 | 4.7 |Prepare article & photo for Online & Done August
1 | 4.8 |Publish & Promotion WIP August 25,2025
Al the wi Digital Article 1 | 5.1 |Prepare Booklet Done
300] 5.2 |Print the Booklet WIP
Winners Profile - Documentary Video Digital Video 10 [ 5.3 |Assign Video Team Done
5.4 |Prepare Video Script Done
5.5 [Vet from Client Done
5 Top 10 1 Monthtd 5.6 S_et Shooting : Done
Recognition 5.7 |Finalize the Videos Done
Award Giving Ceremony - Event CoveragQigital + Prin{ Video 1 | 5.8 |Assing Video, Photo & News Team Done
5.9 |Prepare the article for Online & Prin| Done
Studio Show with Top 10 Winners Digital Video 3 |5.10[Set Schedule, Guest and Host Done
5.1 |Backdrop for Studio Show Done
5.1 |Shooting - Foods & Others Done
5.1 |Share the Video with Client Done
5.1 [Finalize and Publish Done
Event ar including venue Event Event 1 | 6.1 |Set Meeting with Event Team Done
6.2 |Finalize the Venue & Date Done
6.3 |Prepare the Event Itenarery Done
6.4 [Finalize the Guest List & Invitation C| Done
6 Event 1Day 6.5 [Design & (;ontent Done
27 Sep 2025 6.6 |Prepare Gift Done
Gold Medal + 2lac Cash Cheque for Inspirf  Award Award 10 [ 6.7 |Design Medal Done
6.8 |Design Certificate Done
6.9 |Design Cutout Done
6.10|Prepare Medal, Certificate & Chequq Done
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1.4 About My Supervisor

And my industrial supervisor throughout the internship was Mr. Khairul Babui, Senior Manager of
Digital Content at Prothom Alo Digital. Supervisors are at the center of the internship experience as they
provide direction, support, evaluation, and mentoring. Supervision serves a learning function and
facilitates reflection as well as helping interns to understand their areas of strength and weakness (Cohen-
Scali, 2010). The guidance of Mr. Babui was influential as under his instruction, he had clear-cut
guidelines, appreciative criticism and constant motivation. From my first day there, he took special care to
teach me newsroom etiquette, what is expected editorially of you and the kind of end product decency
requires. He would put holes in my copy, he would explain editorial decisions and all of that was part of

my learning curve.

Supervisors with media companies may be charged to help shape the professional judgment of interns.
Journalism is about truth, objectivity, responsibility and consideration for society as a whole. Mentorship
helps interns to grasp these principles via real-world examples and commentary on their work (Mensing,
2010). Mr. Babui regularly discussed about news values, audience engagement strategies and platform

specific content approaches that made me way better as a creator.

p— i And he also fostered creativity and
‘ experimentation. He let me sit in on campaign-
planning meetings; he let me suggest headlines
and see how radio-and-video production
worked. He guided me in developing self-
confidence and making decisions on my own.
As well as an invaluable advice on career

development and advised me to pursue digital

journalism as a professional option.

With th SUPfViSOf(KhairU| Babui) under the |tem5hip Pngm Good supervisors teach interns and motivate

them. I thought he was a very collaborative,
very inspiring type of leader. He was professional and approachable meaning I felt comfortable bringing
him questions, asking for clarification, or support as needed. It was such a supportive place that really

pushed me through and kept me in the positive learning attitude throughout the internship!
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In general terms, the oversight by Mr. Babui really contributed to molding my internship experience as a
whole. I much appreciated his keen insights, informed advice and encouragement which greatly

enhanced my professional growth and grasp of digital journalism.

Chapter Two

Organizational Profile

2.1 Background of the Organization

Prothom Alo is the largest news media in Bangladesh. Prothom Alo began its print edition on 4
November 1998 and has been growing as a popular daily among the young readers. It has
established a track record for reliable reporting, editorial quality and national reach over the
years. In the wake of global growth of digital media, Prothom Alo’s online version was launched
in 2001 with a huge success as it is among the most visited Bangladeshi website today.

Digital news has transformed journalism at its core, pushing media companies to innovate with
digital tools and better understand how their audiences read and share content. Pavlik (2013) has
suggested that digital news outlets "have converted journalism into a more Realtime, interactive
and multimedia experience." Prothom Alo Digital was quick to build a robust online presence,
including mobile apps, social media integration and a content management system which allows
fast updates of news.

It is owned by Mediastar Ltd. of the Transcom Group, one of the biggest corporate houses in
Bangladesh. While the online edition is a companion to the print edition, it uses its own
independent editorial staff, and contributes to schedule and content for the print newspaper.
Speed, accuracy and versatility — digital journalism is all about those delicate parameters now-
a-days and hence media like Prothom Alo Digital becomes the touchstone of Bangladeshi
multimedia.

The digital section has material covering breaking news, features, editorials and opinion pieces,
videos of news and advertisement content. It also does video journalism, creates content for
social media and analyzes audiences. This is in line with recent patterns of media use
worldwide, where users increasingly engage with news produced for mobile first, short video
content and interactive narratives (Napoli 2011).

Boasting millions of daily users and a long-held reputation for accuracy that has been integrated
with its various technological features, Prothom Alo Digital is also a safe platform for any public
information. Its dedication to journalistic integrity, fact-finding and responsible news coverage
provides an educational experience wherein interns are exposed to on-the-job newsroom
expectations. According to Deuze (2005), digital newsrooms are sites for the development of
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blended professional competencies, including writing, multimedia production, community
cultivating and data literacy. Digital Prothom Alo is a typical representative of this hybrid model,
it retains the very essence of journalism in a digital innovation.

For interns, such an organization gets you into the high-stakes editorial process, of creating
content as a team and producing multimedia. Its fast-moving environment is a breeding ground
for building speed, flexibility and communication. Thus, Prothom Alo Digital provides an
excellent environment for journalism students to gain practical exposure in contemporary media
culture.

2.2 Organizational Structure

PROTHOM ALO DIGITAL

Board of Directors

Sales & Marketing
Managing Editor <—|: Department
Finance & Accounts

Department
1! Il I

Print News Division Digital News Division Broadcast Operations
& Technology
— National Desk — Digital Content Desk
— Video Production Team
— International Desk — Breaking News Desk
— Motion Graphics Team
— Sports Desk — Social Media Desk
— MCR
— Entertainment Desk — Fact-checking Unit
— IT Support
— Editorial Desk Senior Manager | REUnit
Sub-editors
Content Writers Pnotoappmalists
Designers N \ideo Editors

Figure 1: Organizational Structure

Organisation Prothom Alo Digital operates as a contemporary, integrated newsroom, based on
the ideas of modernism and has professional collaboration editorial teams working in 24/7 cycle
with technological, creative support to produce rapidly presented multimedia news. Prothom Alo
Digital, the largest digital news outlet in Bangladesh is vertically managed with a horizontally
organized workflow that’s crucial for high-pace production of digital content.
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The BD of print and digital operations is the Board of Directors (BD) that governs Mediastar
Ltd. Its remit is for strategic management, policy control strategic planning as well as future
direction, editorial quality standards and effective oversight of both print and digital media
outlets. On the level below that, we have the ME as the top operational authority to implement
editorial policy, oversee the news quality and take charge of day-to-day operations in our
newsroom. The Managing Editor is also responsible for integration across departments as well
as for standards of journalism among the print and digital operations.

The organization is divided into major functional departments, each responsible for different
aspects of news production and digital media output:

1. Print News Division

Although the internship took place in the digital wing, understanding the relationship with the
print division is important. The print newsroom consists of:

e National Desk

e International Desk

e Sports Desk

o Entertainment Desk

« Editorial/Opinion Desk

These teams work closely with the digital wing, especially when breaking stories must be
published online before appearing in print.

2. Digital News Division
This division forms the core of Prothom Alo’s 24/7 online operations. It includes:
o Digital Content Desk
e Breaking News Desk
e Social Media Desk
o Feature and Lifestyle Desk
o Fact-checking Unit
e Multimedia Desk (video + graphics)
The Digital News Division is responsible for:
e Online news publishing

e Content verification
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e SEO-optimized writing
e Social media updates
e Multimedia storytelling (videos, photos, infographics)

The division uses a variety of digital tools and content management systems (CMS) to ensure
rapid publishing and accuracy.

3. Broadcast Operations

This unit handles production of video and multimedia content, which is increasingly important in
today’s digital ecosystem. The department includes:

e Video Production Team

e Motion Graphics Team

e Promo & Branding Team
e Archiving Unit

This team collaborates with the editorial department to produce visual storytelling pieces,
interviews, short documentaries, and promotional clips used across web and social channels.

4. Broadcast Technology
This technical department ensures smooth digital operations by handling:
e Master Control Room (MCR)
e Studio operations
e (Camera and lighting setups
e IT support services
e RF (Radio Frequency) and hardware maintenance
Their work ensures that the newsroom remains functional, secure, and technologically updated.
5. Sales & Marketing

The success of any digital media platform depends on monetization and audience engagement.
This department:

e Manages advertising partnerships
e Coordinates sponsored content

e Oversees digital campaigns and brand collaborations
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o Works with analytics to help optimize reach and audience engagement

During my internship, I collaborated with this department when working on digital campaign-
related content.

6. Finance & Accounts
This department handles:

o Financial planning

o Billing & payments

e Auditor coordination

o Budget allocation for digital campaigns
7. Human Resources (HR) & Administration
HR ensures:

o Staff recruitment

o Training and development

e Performance evaluation

e Organizational culture and welfare
Administration supports:

o Logistics

o Facilities

o Day-to-day operational needs
8. Digital Content Team (My Working Unit)
The team I worked under includes:

e Senior Manager of Digital Content

e Sub-editors

o Content Writers

e Graphics Designers

e Social Media Managers

o Photojournalists
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Video Editors

This department produces:

News articles
Campaign content
Multimedia stories
Infographics
Studio show scripts

Event coverage content

The Digital Content Team sits at the heart of Prothom Alo Digital’s ecosystem, ensuring that
every piece of content meets quality standards while maintaining responsiveness to breaking
news and audience trends.

2.3 Contact Details

Prothom Alo Digital has its central office at Pragati Insurance Bhaban 20-21 Karwan Bazar,

Dhaka-1215, and it is the main headquarters for editorial as well as digital content production.

The Organisation has online presence through its official website and various social media

platforms connecting with readers and audiences.

Official Address:

Pragati Insurance Bhaban
20-21 Karwan Bazar
Dhaka 1215, Bangladesh

Official Website:
https://www.prothomalo.com/

Social Media Presence:

Facebook: https://www.facebook.com/DailyProthomAlo/

Instagram: The Daily Prothom Alo
Twitter (X): @ProthomAlo

YouTube: Prothomalo
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These online platforms are also frequently used to publish news updates, images and other
multimedia elements either alongside or supplementing editorial coverage. They also contribute
to the digital strategy of the organization too scaling up access and increasing accessibility for
users around Bangladesh even beyond.

Chapter Three

Learning Experience
3.1 Responsibilities
And then in my internship at Prothom Alo Digital, I was handed a lot of responsibilities and got
introduced to the news of digital newsroom works. These duties enabled me to learn how the
professional standards, editorial processes and operations of contemporary journalism work.
Every task helped to develop 268 my skills which fitted in with what Gault et al. (2000) refer to
as the developmental advantages of internship participation.
1. Content Creation
I created content and it was a major part of my job, which likely formed the basis for most
everything else to come. I was writing news stories, building out feature pieces and lifestyle
content, short promotional texts and campaign-related encasings. While balance was a
significant criterion in traditional print journalism, it is slightly less important to digital
journalists (Jenson & De Castell, 2013), who must also engage with keyword best practice for
search engine optimization (SEO) and real-time updating and reader engagement strategies
(Singer et al., 2011).
In drafting articles, I was responsible for accurate fact gathering, written clarity and readability
for the digital space. Worked closely with sub editors to edit copy, balance tone, structure stories
and uphold standard of editorial. This role meant that I got to practise all the newswriting basics,
such as editorial decisions and sourcing and accuracy (Deuze 2005) that were considered core
elements of news production in digital media.
2. News Editing and Proofreading
I also helped news edit, by reading stories for grammar/accuracy/tone/headline. Headline
construction is especially important in digital media as it shapes click-throughs and user
interaction (Napoli, 2011).
It showed me how professional newsrooms can keep credibility and ethics in check by working

with editors. I saw how stories are chosen, crafted and placed into print and how editors keep the
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coverage honest and responsible. The responsibility of editing improved my language, method
of thinking, and attention to detail.
3. Campaign Design and Planning
I was a part of several digital campaigns and worked with the content, marketing and
multimedia teams. I worked on coming up with creative ideas, writing copy and articles, and
attend strategic planning meetings. Work on campaigns entailed knowledge of brand guidelines,
demographic information about the target audience, tone and visual direction for content.
As Pavlik (2013) says, digital journalism is increasingly mixing editorial content with strategic
communication and multimedia display. During my work on campaign, I discovered storytelling
outside the realms of news and begun to understand how to tell brand stories, develop
engagement content and help fulfil promotional needs.
4. Social Media and Audience Engagement Support
Social media plays a central role in digital journalism, influencing how news is consumed and
shared. I assisted in:

e drafting captions

o selecting visuals

o identifying trending topics

e preparing content for platforms such as Facebook and Instagram

This job taught me audience analysis, platform-specific writing, and user engagement. As
Hermida (2012) suggests, social media revolutionize journalism by opening the door for
exchanges of news between producers and their audiences a fact I learned through experience.

5. Attending Editorial And Brainstorm Meetings

I sat in all-day editorial meetings to review assignments, breaking news, campaigns or story
planning. Attending these meetings put me privy to the decision driving, news choosing and
packaging process. Prompts to brainstorm were also seen as fostering creativity and
collaboration ideation, highlighting the importance of team work in media landscapes (Feldman,
2019).

6. Research and Support Activities

I offered research assistance and support for articles and campaigns by compiling background

material, checking facts, rounding up multimedia items, organizing data. Investigative research
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is an essential aspect of the craft, according to Mensing (2010), because credible storytelling
relies on accurate sourcing and contextual knowledge. This duty developed my abilities to
analyze data and organize information.

7. Field Support and Multimedia Collaboration

Sometimes, I also helped on-the-ground during field shoots, studio tapings and campaign-related
video production projects. I developed a deeper insight into logistics of reporting and
coordination on site, multimedia content production during the field experience. It also made
me realize the collaborative aspect of video storytelling, which is playing a more critical role in
digital journalism (Pavlik, 2013).

3.2 Activities during Internship Period

In general, the way my weeks looked over the eight weeks reflects the nature of operations
within digital newsrooms, characterized by a fast pace, and dynamism. Working in journalism
requires one to be able to adapt quickly, respond to new occurrences in the new environment, and
handle several issues at the same time. Therefore, while some of the activities that I worked on
over the weeks were more or less the same, others were different as I became more confident and
competent. My weeks were characterized by:

1. Full-Time Newsroom Operation

I worked for an eight-hour period six days a week with longer hours on days with breaking news
or special events. The long hours provided an opportunity to understand the newsrooms’ 24-hour
nature where quick decisions that require a quick response have to be made. Digital journalism
requires constant breaking as news cannot be predicted. Therefore, having a firsthand experience
of such an environment made me understand the seriousness of the job.

2. Observational Learning during the First Week

During the first week, my focus was on observing the workflow:

e how editors assign tasks

e how writers draft and revise content

e how CMS tools are used

e how deadlines are managed

¢ how multimedia teams coordinate
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Observational learning is crucial for interns as it forms the basis for active participation (Kolb,
1984). This phase helped me understand expectations, communication patterns, and newsroom
etiquette.

3. Content Drafting and Submission

Once familiar with the workflow, I began drafting:

e short news articles

o feature stories

o lifestyle content

e promotional texts

e headlines and summaries

I submitted drafts to sub-editors for review, and their feedback improved my writing quality. This
iterative process allowed me to learn through repetition and correction, consistent with
experiential learning theory (Kolb, 1984).

4. Involvement in Campaign Activities

Campaign involvement included:

e content brainstorming

o drafting articles

e supporting video scriptwriting

o adapting key visuals (KV)

e coordinating with marketing

Working on these campaigns taught me how digital content is planned, created, and delivered to
maximize engagement. It also introduced me to data-driven storytelling, branding considerations,
and audience segmentation (Napoli, 2011).

5. External Assignments and Field Shoots

I assisted team members during field shoots, where I observed:

e real-time reporting

e interviewing

e content capture

e coordination among video, photography, and editorial teams

Field activities deepened my understanding of on-location journalism, where adaptability,

preparation, and communication are crucial.
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6. Brainstorming Meetings and Editorial Discussions

These meetings contributed significantly to my learning. We discussed:
e trending topics

e upcoming campaigns

o content approaches

o audience preferences

o visual storytelling strategies

Idea Generation and Brainstorming Session at Prothom Alo Digital
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Attending such meetings made me realize content production is a collective effort and it helped
facilitate my comprehension about teamwork in the editorial process (Feldman, 2019).

7. Gradual Transition to Independent Work

After a few weeks of actively supervised work, I started doing tasks by myself. This shift
indicated added confidence from superiors, as well as my enhanced skill. Independence in
performing tasks is one of the most important benefits reaped from successful internships

(Maertz et al, 2014).

3.3 Work Experience

My work experience in Prothom Alo Digital has formed my professional identity and gave me a
preparation for the life that comes after digital journalism. It was a collaborative, somewhat
rigid environment that supported me in growth as a professional and as an individual.

1. Professional Writing and Editing Skills

I learned to:

structure articles effectively
o write with clarity and purpose
o use journalistically appropriate language
o apply SEO principles
o follow editorial guidelines
This helped me transform academic writing abilities into professional newsroom writing,
aligning with the expectations of digital journalism (Deuze, 2005).
2. Understanding Newsroom Culture
Newsrooms operate on teamwork, speed, and shared responsibility. I observed how editors
coordinate with writers, designers, video teams, and marketing units. This interdependence is
central to modern digital journalism (Singer et al., 2011).
3. Strengthening Communication and Collaboration
Constant communication with colleagues taught me:
e how to articulate ideas clearly
e how to provide and receive constructive feedback

e how to collaborate toward shared goals
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According to Feldman (2019), communication skills are among the most significant

competencies gained through internships.

4. Time Management and Multitasking
With multiple articles, campaign tasks, and meetings happening simultaneously, I learned to
prioritize and work efficiently. Digital journalism demands the ability to meet tight deadlines
while maintaining quality.
5. Personal Growth and Confidence
The internship improved my:
e confidence in writing and editing
o ability to handle responsibility
o adaptability in new situations
e professional discipline
These outcomes reflect the broader personal development benefits associated with internships

(Beard & Morton, 1999).

3.4 Tools & Technologies Used
A major part of my learning involved understanding and using the tools that drive digital
journalism today. Technology plays a central role in shaping how content is produced, edited,
and distributed online (Pavlik, 2013).
1. Content Management System (CMS)
The CMS was used for:
e writing articles
o editing drafts
e adding multimedia
e scheduling posts
e optimizing SEO
Learning the CMS improved my digital publishing skills and technical literacy.
2. Social Media Management Tools
Tools used by the digital team helped:

e track engagement
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e identify trends
e schedule posts
e manage content flow across platforms

Understanding social media dynamics is essential for digital journalism success (Hermida,
2012).

3. Editing and Design Tools
Although I was not a primary user, [ observed the use of:
e Adobe Photoshop
e Adobe Premiere Pro
e Graphic design templates
e Video editing interfaces
These tools enabled me to understand how visual content complements written stories.
4. Internal Communication Tools
The team used:
e email
e messaging platforms
e shared calendars
e cloud storage
These tools facilitated collaboration, file sharing, and task coordination across teams.
5. Office Equipment and Studio Tools
During field and studio tasks, I observed the use of:

e camecras

lighting equipment

microphones

teleprompters

studio editing systems

Understanding these tools broadened my appreciation for multimedia production in digital
journalism.
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Chapter Four

Evaluation of Learning
4.1 Difference between Academic & Practical Work

Educational learning offers knowledge on theoretical base, concepts model and control projects
for students to understand the media environment. In university classes, students are taught
reporting techniques, ‘“communication theories,” media ethics, news values and digital
storytelling structures. These are subjects you need to take just so you know, but they're not real-
life situations, in that if something goes wrong, there's not going to be any great consequences.
By contrast, reporting in a professional newsroom provides students with real deadlines,
editorial pressures and audience expectations. The gap between classroom learning and

workplace practice is thus significant and highly formative to job readiness.

In the classroom, students work on assignments with looser deadlines and are guided by rubrics
and instructor’s feedback. It teaches research, writing and critical thinking skills but lacks the
urgency of publishing actual news. The academic exercises also highlight the abstract
significance of concepts like the 5SWs and 1H, inverted pyramid style and ethics in journalism.
There are, of course, other issues at play Class A3 Players for so hot under the collar Of course
these are serious things to consider but unless our discussion is grounded in real-life newsroom
reality they sense like abstractions. As Pavlik (2013) describes, newsrooms are becoming
increasingly digital, requiring rapid decision making and technological fluency on the part of

their staffs’ qualities that cannot be fully instilled through theoretical coursework.

On the other hand, during my internship I was working within a fast-paced dynamic
environment and news flash updates had to be posted quickly and accurately. Editors made
choices on the fly, reacting to new stories breaking news and trends of audience engagement.
This showed me that professional journalism isn’t just about writing; it includes speed, accuracy,
verification, collaboration and accountability. Missteps are felt immediately when hundreds of

thousands rely on new media sources for truth and immediacy.
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More importantly, what’s different is the cooperative nature of work in the workplace. While
academic assignments are often solo work, newsroom jobs entail near-constant coordination
among reporters, editors, photojournalists, designers and video producers. Singer et al. (2011)
also claim journalism is intrinsically collaborative, in the sense that a number of agents pool
resources to participate in production. That world view was only reinforced by my time at
Prothom Alo Digital where each article was a product of teamwork: reporting, editing, visual

selection and publishing.

And then of course the corporate culture is radically different from academia. Unlike college
where deadlines are fluid, and professors hold students by the hand through each assignment on-
the-job training is about speed, precision and self-reliance. According to Gesche (2019), trainees
might require time to adjust their behavior from being a student to that of the intern.

Internship showed me that the academics forms roots, and yet the experience helps in gaining

realistic confidence in resources. Both are mandatory for future media workers.

On-site Shooting for Digital Content Production
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4.2 Internship Outcome

What | achieved during my internship at Prothom Alo Digital resulted in meaningful and multi-
dimensional experiences in building up my early professional career along with personal
development. A three-month-long internship at one of the most prestigious media organizations
in Bangladesh revealed to me some of the operational, strategic, and creative dimensions of
digital journalism. | think one of the best results was getting to network with great contacts.
Through my close collaboration with editors, writers, and multimedia producers, | observed how
seasoned journalists exercised news judgment, met tight deadlines, and responded to shifting
news agendas. Networking on my internship shaped and helped me find mentors who gave

feedback, encouragement, and valuable advice.

A second prominent benefit was improved skills. 1 worked on my writing and learned about
tone (make it edgy!), honed researching skills, and learned how to write articles that were online
catnip. The internship also heightened my newsroom courtesy, communication, and teamwork.
According to Gault et al. (2000), work-integrated learning can substantially increase students’
employability by developing those same workplace skills and attributes.

And | could create professional-looking content, which wasn’t even the best part. By writing,
rewriting, and rewriting again, | was able to develop the skill of expressing myself clearly and
succinctly: how to hone words that were equally compatible with diverse readerships—ensuring
their justice as well as precision. These enhancements were cited as successes in my superiors’
feedback. It also seemed like an internship (which | had never done before) would be a great
glimpse into some potential future careers. | did it, and my performance helped to create a
chance for me in Prothom Alo’s digital content team as a contractual employee. Here, we make
the case that internships can pave the way to gain employment once interns prove themselves as

truly dedicated and reliable with potential for development.

There were also important personal development takeaways from the internship. I discovered the
significance of waiting, persistence, and hard work. | learned to handle adversity, stay cool
under pressure, and remain professional no matter how crazy things got around me. According
to Feldman, internships build resilience and teach adaptation, two skills necessary for long-term

success in the media industry (2019). Overall, the internship experience enhanced my
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preparedness for the professional workplace, and I gained a better understanding of what | hope

to accomplish in my future career.

4.3 Internship Expectations

I had a lot of thoughts about what | would learn and be exposed to and how it would make me “better.”
“I’m a journalism major, and | was eager to see what a real newsroom looks like, how digital content is
made, and how journalists work together to produce up-to-date news.” I looked forward to getting the sort
of hands-on experience that would improve my writing, broaden my communication skills, and expose

me to the profession as it was practiced in real life.

I was hoping to understand organizational philosophy and structure, how decisions are made, how
content moves from draft to publication, and how different departments work together. | was also hoping
to marinate in the role of digital media in Bangladesh, how online platforms identify outliers, dig into
trends, and tailor coverage for the digital drool.

I thought the internship would be an opportunity to enhance my media literacy and that | would have to
use what I learned in class. Such as how those things we are taught at university (gatekeeping, framing,
and news values) work on an everyday level for staffers. Mensing (2010) contends internships allow
students to start seeing journalism as a form of service and not just desks, chairs, or the other physical

features of media houses, something | was also interested in examining.

| also wish to build my professional network and interact with professionals. | thought that writing
alongside more senior journalists would not just allow me to improve technically but also show me where
long-term career paths led. These expectations were definitely fulfilled during my internship. The
experience provided knowledge about newsroom rituals, editorial methodologies, social-sharing
strategies, and brand partnerships. It was a creative, confidence-building, self-expression activity. In the
gap, they will work an internship. The position, Overall, the internship matched well with my
expectations and provided opportunities for learning beyond what I'd hoped for.

4.4 Skills Developed

The internship significantly enhanced my skill set, making me more prepared for professional
roles in digital media.

1. Writing and Editing Skills

©Daffodil International University



26

My writing improved substantially due to continuous practice and editorial feedback. I learned
to:

e write concise and engaging articles,

o follow Prothom Alo’s editorial tone,

o apply SEO techniques,

e write strong headlines and summaries,

o edit drafts for clarity and coherence.

These improvements reflect Deuze’s (2005) findings that newsroom immersion strengthens both
technical and creative journalistic abilities.

2. Communication and Collaboration

Working in a team-based environment helped me develop:

e verbal communication skills,

e active listening abilities,

o effective coordination with editors, designers, and video producers,

o confidence in presenting ideas during meetings.

Media organizations require clear communication across multiple departments, and this
internship strengthened my ability to collaborate smoothly.

3. Time Management and Multitasking

Handling multiple assignments taught me how to prioritize tasks under tight deadlines. I learned
the importance of scheduling work, planning ahead, and staying calm during high-pressure
periods.

4. Technical Skills

I gained hands-on experience with:

e content management systems (CMS),

e social media analytics,

e newsroom communication tools,

o multimedia workflows.

These skills are essential in modern digital journalism, where technology drives content
production (Pavlik, 2013).

5. Professional Discipline and Confidence

The internship fostered:
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e punctuality,

e responsibility,

o adaptability,

e resilience,

o Confidence in my abilities.

o These soft skills are vital for long-term career success across all sectors (Feldman, 2019).

4.5 Opportunities for Future Career

Internships are known to be very effective career propellants. They provide students with
portfolio building, real-world experience and proof they’re ready for jobs. My internship at
Prothom Alo Digital provided me with several opportunities that influenced my career direction.
For one, the internship helped me build my professional network. Working with editors, writers
and multimedia producers brings me in touch with people who can advise, recommend or mentor
for the next opportunity. Networking is a valuable tool in the media world where connections

can be just as important as talent and hard work.

Secondly, the internship helped me discover what I could do in a future digital media career. |
found out that I was interested in more than just straightforward reporting, including:

e digital content strategy,

e social media management,

e multimedia storytelling,

e campaign communication,

e Audience engagement analytics.

These are areas of increasing importance in the media professional and job market.

Thirdly, the program improved my career prospects. Preferring those who have actual
experience working; They know they can trust someone who has a track record, some
extensibility into standard tools used in professional development and ability to work under
pressure. Gault et al. (2000) identify internship experience as one of the most powerful

predictors of success in pursuing a job upon graduating.
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Ultimately the internship led to a direct step for my career by resulting a contract-based role at
Prothom Alo Digital. I love how this was my smooth transition from intern to team was ushered

in by my internship and it has truly boosted my faith in knowing that I can do journalism.

Chapter Five

Conclusion
5.1 SWOT Analysis

To all those who have contributed to Prothom Alo Digital, it is the time for them to assess
themselves by using this SWOT analysis tool regarding organization environment and my
personal experience in Prothom Alo Digital. It details the strengths which led to a good learning
environment, respects the weaknesses that hindered effectiveness, lists opportunities for growth

and noted outside threats that impact productivity.

Strengths

Efficient HR Management: The HR of Prothom Alo Digital was instrumental in creating a
disciplined and friendly environment for interns and employees. On the onboarding side as well
as everything documentation in HR we made sure that process was continuing to be very
seamless, transparent and really employee focused. This organized system helped me with
integration and daily work in the organization.

Strong Collegial Relationships: The society encourages friendship, cooperation and
understanding. Staff members open lines of communication and work together to get things
done. “This was a culture that I, as an intern, really benefited from because we all learned to
learn, ask questions and hear feedback without ya know feeling bad about it.” The welcoming
environment in the newsroom helped immensely with my confidence and comfort.
Interdepartmental Familiarity: Personnel from various departments frequently traded visits
and helped each other, indicating good Organisation linkages. This inter-departmental intimacy—
content, graphics, video production, marketing, HR — led to quicker decisions and easier day-to-
day operations. To me, this was easier coordination and deeper insights into the relationship

between digital media operations.
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Experienced and Skilled Workforce: Prothom Alo Digital has seasoned writers, editors,
strategists and multimedia experts. An opportunity to work alongside these professionals helped
me develop a sense for industry standards, editorial judgement, and digital storytelling. I feel

incredibly fortunate to have had their guidance and instruction in crafting and revising.

Strong Technical Infrastructure: Newer technologies such as modern computers, editing
software, good video cameras and digital publishing tools made the workload more manageable.
This was one way that the access to these technologies made my educational experience richer

as I would go on to learn professional digital journalism tools.

Weaknesses

Limited Digital Workforce

The digital team is very active but still pretty small for the amount of content that we need from
it. With this small staff, they tend to juggle numerous tasks that need accomplishing on short
timetables. Adding staff could also help to alleviate the pressure and increase efficiency.
Absence of Organized System of Feedback for Interns

Supervisors were great but some kind of structured feedback, for example a 'weekly review',
could have saved me valuable time. Structured feedback enables interns to recognize areas of

strength remediate weaknesses and enhance their work in an orderly manner.

Opportunities

Experienced and Fresh Graduates Recruitment: Prothom Alo Digital also offers employment
opportunities for qualified people and fresh graduates. It makes way for fresh ideas, innovation,
and knowledge exchange. This is a good way for those of us interns that will have the chance to
push forward to potentially work and receive mentorship in this kind setting down the road!
Implementation of Updated HR Strategies: In the backdrop of the ever-changing digital
media, performance management plans and employee engagement programs by Prothom Alo
Digital should be even more progressive with targeted training efforts.

Professional Training and International Exposure: Instead of providing foreign training for
digital news journalism, multimedia storytelling, or data journalism might produce better results

in increasing employee capacity and supporting it keep up with international standards.
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Organizational Expansion
Expansion of programs and development of new branches throughout Bangladesh may lead to

more linguistic diversity and regional representation which would further extend its outreach.

Growing Digital Content Demand: In a world of rapid technological expansion, use of media
in digital form is increasing. Rising wage increases the need for multimedia journalism, social
media content and online news — opportunities for company and individual expansion.

Threats

Technical Malfunctions and Device Issues: Broken devices or old technology may lead to a
reduced pace of work and diminished print quality. Technical limitations can interrupt content
that must be produced in a timely manner.

Salary-Related Demotivation: Worries about stagnating pay and compensation could impact
workers' satisfaction, loyalty, and motivation. It’s also important to be competitive in
compensation so that you can attract and keep a staff of skilled media workers.
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Figure 2: SWOT Analysis

5.2 Recommendations

From my observation and learning experience, a few suggestions could be beneficial for
enhancing the system environment and boosting overall productivity in the case of Prothom Alo
Digital.

Expand the Digital Content Team

With the growing demands for online content, it would be ideal to hire more writers, editors, and
multimedia staff so as not to overtake them with work. More staff would also help produce
breaking news, features, and campaigns more efficiently.

Develop a Structured Internship Program

Ideally, having a formal internship module with orientation sessions, training workshops, and
task recommendations would enable new interns to learn the nuts and bolts of tool expectations
and editorial practice more swiftly. This setup would help have a uniform result of learning no
matter at what time of the intern batch he is deployed. Provide Regular and Structured Feedback
Having weekly or biweekly evaluation meetings will make interns have a clearer guide. A
systematic feedback structure would help supervisors monitor and educate interns about their
own work better.

Offer Skill-Building Workshops

Workshops on SEO writing, multimedia, basic graphic design, social media analytics, and video
storytelling can build both interns’ and employees’ digital skills. This meets the industry
requirement and also improves the content quality.

Ensure Timely Technical Upgrades

Establishing a scheduled maintenance of devices and timely replacements or repairs could avoid
interferences in workflows. It is important to invest in new technology and software in an era of
digital competitiveness.

Strengthen Employee Motivation Programs

Implementing incentive plans, accreditation initiatives, or career progression paths may be able
to support ongoing employee morale. Transparently discussing salary can also lead to more

motivated and loyal employees too.
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Encourage Interdepartmental Projects
Multilayered content development with writers, video editors, graphic designers, and someone
on social media can spark creativity and deliver more complex multimedia. This would also

support teamwork and enhance organizational culture.

5.3 Conclusion

My three-month internship at Prothom Alo Digital was an amazing and life-changing learning
experience. As a student of Journalism, Media & Communication | began the internship with
the intention of understanding the realities of the media industry while improving my writing
skills and knowledge of digital publishing. By the end of the program, | realized that | had

gained far more than I had originally expected.

The internship provided me with valuable insight into how a newsroom operates—how stories
are selected, written, edited, and published under strict deadlines. | learned the importance of
discipline, responsibility, and accuracy in journalism. | also developed the ability to collaborate
effectively within a team, present myself professionally, and remain calm in high-pressure
situations. These lessons have formed a strong foundation for my future career. The supportive
and dynamic environment at Prothom Alo Digital helped me grow not only as a communicator
but also as an individual. The guidance | received from experienced journalists boosted my
confidence and encouraged me to pursue a long-term career in digital media. Through this
internship, | acquired both technical and creative-thinking skills, along with hands-on newsroom

experience that no amount of classroom learning could replace.

This internship also reaffirmed my academic choice. Although journalism is sometimes viewed
critically as a profession, my experience demonstrated that journalism truly has the power to
make a difference. It connects people, shapes public opinion, and promotes social awareness. |
am honored to be part of an industry that holds such significance for society. Overall, this
internship was not only one of the most rewarding experiences of my student life but also a
crucial step toward my professional future. I am confident that the lessons learned, challenges

faced, and achievements gained during this journey will continue to influence my career in
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journalism and digital storytelling. | am deeply grateful for this experience and feel optimistic

and prepared to move forward in my professional journey.
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Appendices-B

My articles were published across all issues of the Inspiring Ten magazine, reflecting my
consistency in content creation and storytelling. This experience enhanced my ability to craft

youth-centric narratives while maintaining editorial standards and impactful messaging.
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