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Preface 

 

This internship report describes the utmost learning experience gained by me during the course of 

a twelve-week internship at ‘Independent Television’ a key news channel in the Republic of 

Bangladesh. It is no stranger to the fact that the said TV channel enjoys fame for offering updated 

news right around the clock, along with a vast digital presence. 

To the report, I present my experiences as a well-read in my role as the Social Media Intern. I 

explain the systematic way Independent TV operates and introduce the individuals and groups 

involved in working together to run the TV channel. I also report to my supervisor, who mentored 

me in my role during the internship. 

The report describes my weekly evaluation of what I accomplished. The things that I accomplished 

allowed me to understand how what I implemented in class can be applied to the real world of the 

media. Another thing that caught my fancy was the tools and electronic program that were 

implemented at my internship. 

One of the critical experiences I developed expertise in regards to is the most crucial part of this 

report. In the fast-paced and hectic work environment associated with a digital newsroom, I was 

confronted with real issues, making for a learning experience that will be integral to my future as 

a professional. I learned firsthand the importance of flexibility, learning digital skills, and 

multitasking within today’s media landscape. 

In short, through this report, I actually wish to convey my internship experience, what I did there, 

what I gained from there, and how much this internship at Independent TV was effective for me. 
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Meherabul Haque Rafi 

Lecturer 

Department of Journalism, Media & Communication 

Faculty of Humanities & Social Science 

Daffodil International University 

Subject: Submission of Internship Report 

Dear Sir, 

I am submitting my report on the Internship that I did as a requirement for completing my 

Bachelor’s degree in Journalism, Media & Communication. The Internship was completed at 

Independent Television and lasted for three months. 

I am sincerely grateful to the Department of Journalism, Media & Communication, my 

supervisors, and the Independent TV crew. This report has been produced in accordance with the 

requirements of my internship.  

Thank you for your consideration. 

Regards 

 

Sincerely, 

A.S.M. Nazmus Sakib 

ID: 221-24-022 

Department of Journalism, Media & Communication 

Daffodil International University 
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Chapter One 

Introduction 
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1.1 What Is an Internship? 

An internship is a supervised work experience which is offered by an organization to new 

graduates. Internship offers graduates the chance to attain practical experience, exposure, and skills 

within a certain field. An internship usually lasts for a short period of time, like weeks or months, 

with the sole purpose of providing students with an insight into the workings of the respective 

industry. 

An internship provides an opportunity for students to use the knowledge acquired in the classroom 

at a real professional environment. This could mean engaging in projects, helping staff, watching 

daily work, and knowing how to deal with industry tools and techniques. Equipped with these 

performances, interns gain critical technical and problem-solving skills related to their field. 

Others include communication, teamwork, and time management. 

Internships create a bridge between the academics of a person and their profession. Students will 

also be assisted in identifying their strengths, weaknesses, and becoming self-confident about their 

capabilities. In many cases, internship also creates professional networks, gets tutoring, and 

understands the working environment   

In a simplest manner, it is a temporary job, but it helps students to cope with real challenges that 

would exist in the future world. It is a process of transitioning from study to work, acting as a 

preview of what is expected in the respective field 
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1.2 Why Is an Internship Important? 

 

An internship is thought to be an important phase in life because it provides students with the 

chance to practice  the things they have learned in educational institutions and such places. Even 

though classroom trainings provide the basic theoratical knowlege, interships helps one experience 

firsthand how that knowledge is used in an real life situations. This kind of experience is very 

useful in getting a clear idea of the industry. 

Another important cause is that the internships works like an councilor for students trying to find 

their right career interests. Through this immersing experience the real life working environments, 

student can easily figyre out the field they need to target for. Furthermore, this also helps them 

achive greater results in their upcoming career days. 

Internships are the best opportunities for graduates and students to gain crucial skills. For instance, 

communication, problem-solving and time management. These skills can not be mastered through 

theoritical knowledge only. While interning they get the chance to work closely with professionals 

and learn to take resposibilities of their own work and duties also learn to face the consequences 

of their own actions. 

Furthermore, internships helps to raise  a students overall profile in the job market. Various 

companies all around the industry looks for a candidate with hands on working experience. 

Internships helps a student prove to the job providers and highring officials that they have those 

experiences that they are looking for and that they are familiar in working with a corporate sector 

or in an official environment. 

Moreover, internships provide students with a wonderful opportunity to create their own networks 

and establish contacts with the with people within the industry whom they can rely on and go to 

in their times of need. They work as a secure place, a network that they have build on their own. 

This types of connections and networks may open future oppertunities and doors for them.. 
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In general, internships are very important for all of these reasons; they provide on-the-job training 

and give people the opportunity to hone their skills and build their self-confidence, improve 

employability, and refine their career direction. 
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1.3 Duration of My Internship 

 

May 11, 2025, to August 10, 2025, was my internship period at Independent TV. In this TV, I 

worked as a social media intern. During this time, I learned many practical skills, like media 

operations, content creation, making news cards, shorts, marketing, and audience engagement. 
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1.4 Reasons for My Internship at Independent TV 

So the reasons behind choosing Independent Television as my internship place are, ranking, 

populatrity, working environment and opportunities. The Independent TV is a major player in the 

news channel field, their news are available 24/7 all around Bangladesh.. Besides, I should say 

that since such a site would be quite an experience in the life of a journalist and digital content 

creator, I went here for the internship. 

My main reason was the kid of the interest I had in digital media and social media journalism. The 

digital team at Independent TV operates very well on Facebook, YouTube, Instagram, and other 

platforms. So then being a part of that team opened up the opportunity for me to witness firsthand 

the process of professional news content being written, edited, and published for the online 

audience. 

On the other hand, the opportunity to practice my theoretical skills was yet another reason for my 

choice. I wanted to take up the experience of my Journalism, Media, and Communication classes 

and apply it to the actual newsroom stuff. Independent TV was able to supply a suitable place for 

educating the engagement of the audience, the social media strategy, and the workflow of the 

newsroom. 

Moreover, I purposely opted for Independent TV because I liked to be involved in a lively and 

fierce news atmosphere. Over thus I gained confidence, bettered my communication skills, and 

got to know how professional reporters work in a high-pressure situation. 

To sum up, I picked Independent TV for my internship due to its being a great learning place, 

getting to know the world of digital journalism, and practicing the skills required for my future 

career in the media sector. 
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Chapter Two 
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2.1 Background of the Organization 

Independent Television is a premier Bangladeshi news channel broadcasting 24/7 through satellite 

and mainly covering news and current affairs in the Bengali language. The channel is run by the 

Beximco Group, which is one of the biggest companies in Bangladesh, and it received permission 

to broadcast officially from the Bangladesh Telecommunication Regulatory Commission (BTRC) 

in 2007. After doing all the necessary things and carrying out the test transmissions, the channel 

went live on 20 October 2010. The main office of Independent Television is based in Tejgaon 

Industrial Area, Dhaka. 

Independent Television, from its start wanted to give the quickest, most accurate and reliable news 

to the watchful eyes of the audience. The station commenced with a mosaic of programming 

comprising of national and international news bulletins, debates, political talk-shows, business 

news, sports, entertainment, lifestyle, and investigative reports. The combination of truth-seeking 

journalism and contemporary presentation soon made the channel a favorite among the audiences. 

Technology and the renovation of its Newsroom were major components of Independent 

Televisions commitment to produce an extensive line of News and Visit, with the purchase of the 

most advanced Studio equipment, Digital Broadcasting systems, and Multimedia Story Telling 

systems for use in its News transfers. Independent Television was recognized as having one of the 

best reporting teams in the marketplace and a superior quality of News production less than three 

years after launching. 

Besides broadcasting on television this TV channel has also made some significant impact on the 

digital platforms. For instance, Facebook, YouTube, Instagram and through their official news 

portal websites. The team working at the forefront of publishing of breaking news, developing 

multimedia content along with online viewrs. Currently the channel is one of the most influential 

news channels in Bangladesh. 
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2.2 Prominent Programs of Independent Television 

Independent Television has a lot different tyoes of news and current affairs related programs 

which potray the national issues, economy of the countrym sports, entertainment and some other 

public interest matters. Throughout the years, certain programs have received a lot of viewer 

fame for their trustworthiness, rigour, and pleasant presentation. Some of Independent 

Television’s most popular programs are: 

1. Shongbad Shompoti 

 A prime news bulletin presenting the day’s most vital national and international news along with 

precise and timely updates. 

2. Ajker Bangladesh 

 A current affairs program that analyzes major national issues, accompanying expert views and 

providing in-depth examination of political and social matters. 

3. Rajkahon 

 A political talk show featuring politicians, analysts, and experts discussing major political 

happenings and government policies. 

4. Independent Morning News 

 A morning news program that reports the latest news on politics, weather, business, and traffic 

to make the audience ready for the day. 

5. Krira Somachar 

 A segment exclusively dedicated to sports news that keeps the audience informed about all 

national and international sports events, tournaments, and matches of cricket, football, etc.  
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6. Financial Express 

 A business-news-based program that attentively follows education, trade, stock market updates 

and all financial developments in Bangladesh, plus their impact on the economy.  

7. Lifestyle & Entertainment Segments 

 Regular segments bring updates on entertainment news, celebrities, and cultural events, as well 

as lifestyle stories. 

8. Investigative Reports and Special Coverage (Talash) 

Independent Television has established a reputation as a leading producer of detailed 

investigative reports, special documentaries, and comprehensive field reports that highlight 

major social issues.  

By means of these broadcasts, Independent Television not only retains but also boosts its image 

as a reliable provider of information, presenting the audience with an assortment of breaking 

news, analyses, discussions, and feature stories. 
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2.4 My Internship Supervisor at Independent TV 

F.K. Nelson and Arnab Sanyal, who are both Deputy News Editors at Digital Media, were my 

supervisors during my internship at Independent Television. With their extensive newsroom 

experience, they guided me through the process of understanding digital journalism. They are 

famous for their outstanding editorial skills and for leading the team during the hectic and high-

pressure news situations. 

z  

Arnab Sanyal                                       F.K. Nelson 

 

I was really lucky to have the support of both my supervisors during my internship. They 

introduced me to the process of selecting the most critical news topics, offered guidance on how 

to verify information before publishing, and gave me insights on how to tailor content for different 

social media platforms. Moreover, their constructive criticism helped me enhance my writing, fact-

checking, and decision-making skills. 

Mr. Nelson and Mr. Sanyal not only supported me but also pushed me to step into the real working 

environment of the newsrooms. Thus, I acquired the ability to cope with breaking news and to be 

in the proximity of senior journalists. Their recommendations facilitated my overcoming of the 
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initial challenges, and they also contributed to my acquiring of the knowledge of the rules and 

functions of the newsroom. 

The overall contribution of their support and guidance to my learning was tremendous. I am 

incredibly grateful to them both for being the ones who helped me mature professionally during 

my internship. 
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Chapter Three 

Learning and Experience 
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3.1 Monthly Worksheet at Channel 24  

 

Besides my usual task of putting up pictures and videos, I was also given the chance to be with the 

marketing staff at Independent Television. I played a role in developing and making known, 

through the media, the content of some of the famous companies. The brands that I was involved 

with are Coca-Cola, Suzuki Motorcycles, Tecno, Walton, bKash, Grameenphone (GP), and 

ScanCement. 

The collaboration with these brands provided an insight into the media houses working with the 

clients, the branded posts' schedule, and the application of digital marketing strategies in actual 

newsroom settings. This hands-on experience diluted my creative, communicative, and knowledge 

skills grow to the area of commercial content production. 
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1. Coca-Cola Branding: 
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2. Suzuki Branding : 
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3. Tecno Branding: 
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4. Walton Branding : 
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5. Bikash Branding : 
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6.  Grameenphone (GP) Branding : 
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7. Scan cement Branding : 
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3.2 Learnings at Independent TV as a Social Media Intern 

I acquired a wide range of technical and professional skills during my internship at Independent 

Television, which assisted me in comprehending the operation of a contemporary digital 

newsroom. I got the chance to practice my academic knowledge on real-life situations and to 

become more self-assured in the areas of journalism and digital media. Below, I describe my 

most important learnings: 

 

1. Understanding Newsroom Workflow 

I have learned the whole process of news collecting, verifying, editing, and publishing for the 

online audience. I have seen the collaboration of various teams like news desk, reporters, editors, 

producers, and the digital team in delivering content that is both accurate and timely. 

2. Content Creation Skills 

I have sharpened my skills in writing captions, headlines, and short news summaries for social 

media networks. I got the idea of how to change content according to the audience and the 

important role of tone, clarity, and accuracy in content. 

3. Social Media Management 

I got the hang of managing Facebook pages, uploading to YouTube, posting on Instagram, and 

other digital platforms. I was trained in the timing of posts, scheduling them, and keeping the same 

style and branding throughout. 

4. Audience Engagement Techniques 

I was made to realize the manner in which viewers would respond to each kind of content. I have 

been taught the way to use comments, reactions, and shares for gauging the audience's interest. 

Besides, I also got to know the professional manner of replying and the way to keep a positive 

interaction with the viewers. 
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5. Use of Digital Tools 

I learned to use several tools and software used in the newsroom like content management systems, 

video editing tools, graphic design platforms, and analytics dashboards. These helped me to be 

more effective in my work. 

6. Video Editing and Packaging 

I got a chance to start off with basic video editing skills for social media. I learnt to do things like 

adding subtitles, video trimming, thumbnail choosing, and providing content ready for digital 

platforms. 

7. News Verification and Fact-Checking 

I was thought to double check the sources of the content before it goes for publishing. The helped 

me to understand the process of constant verification of fact along with keeping away the 

misinformation.. 

8. Teamwork and Communication  

Collaborating and working side by side with a big digital team was a really challenging and helpful 

experience for me. And it helped me to gain a lot of new skill. For example, learning how to recieve 

a commands , work with teammates and control the flow of work in a fast-paced area 

9. Pressure Cooking 

Reporting is extremely fast paced, at least when you have significant news breaks. I learned to 

maintain my composure by being aware of deadlines and working quickly but accurately. 

10. Professionalism and Responsibility 

In the end, I was educated on the ways of a professional, adherence to the rules of the news 

department, and the assumption of responsibility for my work. This experience was a great 

contributor to both my personal and professional growth. 
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3.3 Internship Experience at Independent Television as a Social Media Intern 

Independent Television's internship was an important and unforgettable memory during my 

academic and professional journey. As a Social Media Intern, I was able to see the actual digital 

newsroom setting and realize how the contemporary news agencies work. The whole event 

contributed to my development in every aspect, both personal and professional. 

Digital team gave me a very warm welcome on my very first day. I got to know the daily flow of 

work, different newsroom tools, and my duties through their patient and clear explanations. I was 

in constant interaction with the social media team, content creators, video editors, and online news 

editors. 

 On the job during my intentship i was tasked with writting captions of various news related posts 

of the channel and updating breaking news whenever we recieved them. I was also told to upload 

videos and contents on facebook and YouTube and also to monitor the audiance's reaction. I also 

learned how important timing is. Especially in a news related page. Keeping up with the trend, 

posting at the exact correct time. Whenever a big news came across the table everything suddenly 

started to move fast and everyone was in a hurry and i was also tought in that situation about how 

to keep up with a fast paced working environment.The primary lessons I have learned during my 

internship revolve around the behind-the-scenes elements of digital journalism. I have gained a 

better understanding of how stories are verified by editors before being published, how reports are 

prepared for publication, and how all content on various platforms is created by the digital team. 

During my internship, I learned how to provide my supervisor and team with consistent support 

and feedback on issues I faced. I have become familiar with how my supervisor provides feedback 

on correcting issues, writing improved captions, conducting oneself professionally in 

communications and writing captions in a way that enhances the reader's impression of my story. 
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3.4 Special Experience During the Internship 

The reporting of the plane crash at Milestone School and College was among the most emotionally 

impactful and important events I experienced during my internship at Independent Television. This 

was the first time I had participated actively in a serious breaking news event. It opened my eyes 

to how much digital journalism relies on quick responses and accurate reporting. 

When the crash occurred, there was a lot of confusion among the people and trustworthy 

information was not available at once. In the meantime, I reached out to my friends and college 

juniors who lived close to the place. They passed on to me very quickly, verified pictures and 

correct details. Before I used any material, I made sure I had double-checked the information and 

it was real and reliable. This experience made me realize how important it is to fact-check during 

sensitive occurrences. 

https://www.itvbd.com/228660 

 

https://www.itvbd.com/228660
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After I had checked everything, the digital team received my help in preparing and publishing the 

news front across all the social media channels of Independent TV. I posted updates on Facebook, 

YouTube, X (Twitter), TikTok, Threads, and other platforms to maintain the speed of information 

flow to the audience. I was also involved in the arrangement of the visuals, photo selection, caption 

writing and providing updates continuously as the information rolled out. 

During this news event, I was in constant contact with the social media managers and the 

newsroom personnel. I assisted in the monitoring of public sentiments, replying to the viewers and 

sharing updates the moment the news desk confirmed new factsThis experience with my assigned 

role has been an amazing trip through many facets of digital reporting, and has given me the 

opportunity to see for myself how important is that fast, accurate and cooperative digital reporting. 

Through my designated role in this case, I have gained an education that cannot be found in a book 

I learned how to manage the stress of working under extreme pressure, how to make split second 

decisions and how to remain professional while working during the time of a breaking news 

situation. Overall, this experience has given me a sense of pride in being a member of the 

newsroom, and has reinforced my goal of becoming a digital journalist. 
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Chapter Four 

Evaluation 
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4.1 Skills I Developed During My Internship at Independent TV 

My experience as an intern at Independent TV contributed significantly to my growth as an 

individual who has the potential to use the Independent TV experience in my career to build my 

knowledge in the digital media and newsroom processes, gain confidence in my content creation 

abilities, and develop my skills related to creating meaningful images, videos, labels, and titles 

specific to the different social media platforms. My internship provided me opportunities to work 

closely with the social media team, I increased my confidence in using digital tools, such as video 

editing, creating posting schedules, and monitoring audience engagement in real-time.  

 I also learned about newsroom professionalism, including the importance of meeting deadlines, 

working under pressure, and collaborating with senior journalists and producers. Working daily at 

the Independent TV has taught me how on-air news can be repackaged for social media audiences, 

while maintaining the integrity of the information and following the Editorial Policy prescribed by 

the management of Independent TV. 

Despite mainly working on the social media side of things during my internship, I was also able 

to provide input to the marketing team, which allowed me to understand how the brand evolved 

and gained support for its various initiatives. Moreover, I learned how news organizations partner 

with brands while maintaining neutral, high-quality content and credibility with their audience. 

Overall, this was a great learning experience for me in my career as a media professional. It was 

an excellent opportunity to improve my communication skill, create effective digital stories, be 

part of a team of media professionals and work well in the fast-paced environment that is the media 

industry. 
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4.2 How This Internship Will Help Me in My Career 

My internship at Independent TV has been a great support in developing my future career in 

journalism, media, and digital communication. The close collaboration with the social media team 

provided me with a practical experience that would make me fit into the newsrooms of the future 

that will require digital skills. I would be able to create appealing content, study the audience, and 

do social media management on a vast scale which would, in turn, make me a coveted person in 

the fields of journalism and digital marketing. 

Apart from that, the internship taught me to be a professional how to handle pressure, be punctual 

to the minute, and still stick to the truth and ethics while working with news materials. These traits 

are necessary for anyone wanting to have a career in media, whether it is broadcasting, online 

journalism, or corporate communication. 

Moreover, working with the marketing team provided me the opportunity to learn about brand 

communication and audience targeting, which are important for my future goal of taking an MA 

and working in the area of Digital media. The experience I had with sponsored content and famous 

brands will add weight to my portfolio and future job applications. 

To sum it up, this internship has been a confidence booster, skills enhancer, and clearer vision 

creator regarding the career path I want to follow. It has made me ready to take on bigger 

responsibilities and to go further in the exploration of the media and communication industry. 
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4.3 Limitations of the Internship Program at Independent TV 

My internship at Independent TV has had its limitations, but the learning benefits of the experience 

were still great. The short length of the internship was one of the main limitations, as it did not 

allow me to go in depth into different departments. The fast-paced environment of the newsroom 

also played a part; interns usually learned about just one area of operation instead of the whole 

process because they were assigned to do certain tasks only. 

The other limitation was that some of the tasks especially the routine ones, such as posting to social 

media, were very repetitive. The consistency that I acquired was of course the positive side, but at 

times it was the reason I was not able to learn more sophisticated digital strategies or decision-

making within the newsroom. 

I also experienced difficulties when wanting to access certain tools or systems that were only for 

full-time employees. This barred me from participating in some parts of the content production 

process, such as deep analysis, scheduling dashboards, and editorial planning. 

Moreover, supervisors and team members sometimes were not able to give detailed feedback on 

every task due to the busy work environment. Consequently, learning through structured guidance 

was at times limited to the high-priority assignments. 

Nonetheless, the disadvantages linked to the internship were outweighed by the benefits of the 

practical experience and the important professional skills that I obtained. 
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5.2 Recommendations 

While employed at Independent TV as an intern, I found that there were to some extent areas where 

the internship curriculum could be better. Interns could benefit from formalized training during 

the first week using workshops that provide a brief overview of Laws, Digital Tools and Content 

Creation in the Newsroom. These workshops would allow interns to be more productive and 

thorough with their work. 

Additionally, encouraging interns to rotate through various divisions of the newsroom such as 

Reporting, Editing, Production and Marketing will expand their understanding of how the entire 

newsroom operates. 

 Furthermore, it would be valuable for an Administrator to hold regular meetings with the interns 

to give them feedback on their work and areas of improvement. Lastly, providing interns with 

access to Digital Tool sets like Analytics Dashboards and Planning Platforms, not only will they 

gain additional practical knowledge but they will add greater value to the overall Team. 

In conclusion, these small developments could help transform Independent TV's Internship 

Program into a larger, more effective and educational resource for future interns. 

 

 

 

 

 

 

 

 

 



P a g e  | 46 

 

©DAFFODIL INTERNATIONAL UNIVERSITY  

 

5.3 Appendix 

 

Website: https://www.itvbd.com/#google_vignette 

Facebook: https://www.facebook.com/Independent24tv.bd/ 

YouTube: https://www.youtube.com/channel/UCATUkaOHwO9EP_W87zCiPbA 

Instagram: https://www.instagram.com/independent.television/ 

X: https://x.com/Independent24tv 
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Figure 1-Proud to be part of the team on the day we received the YouTube Diamond Play Button. 

 

Figure 2-My desk at Independent TV, where learning happened every day. 
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Figure 3-My last day at the office as a Social Media Intern at Independent TV. 

 


