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Abstract  

This report provides a comprehensive overview of my experience at Texas Overseas Limited 

as a visa consultant. The current study is a form of applied research that will be undertaken on 

behalf of a reputable consulting firm, Texas Overseas Ltd, which is a leading player in the 

consulting industry. The paper outlines the experiential process, challenges faced and 

solutions. It also records the role of the industrial supervisor, apparatus and technologies used 

and competences obtained within the time frame of the project. The story starts with first job 

searching and ends with the successful performance of given task. In addition, the manuscript 

describes the duties of author, role, limitations, goals and developmental path of the author. 

Lastly, the experiential lessons in totality, the main discoveries, constraints, aims and future 

uses of this experience are described.   
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Chapter 1: Introduction  
  

1.1 Introduction  

"Every expert was once a beginner" Rutherford B. Hayes. And the beginning may start as an 

intern. As a beginner experience is an opportunity to become an expert. My name is Shadia 

Afrin Labone, and I am a student in the department of English in Daffodil international 

university. A letter on the experience of the internship is necessary as part of my honors degree. 

In my Honors studies, I have chosen to major in English which is a global language. I prefer 

using it as a second language to talk. Diverse communication, critical thinking and analytical 

skills developed during the study and use of English are effective in practically every field of 

professional activity. English is a cohesive language connecting people living in different 

geographic locations; it can be said that it is the only language which can be directly used to 

communicate at the global level with other people. English language is used widely in the 

Education Department and the overseas sector. These linguistic and analytical proficiencies 

were utilized in a work place during my internship at a consultancy organization.  

  

1.2 Purpose of the job  

Participation in organized education and practical training is used to expand the professional 

horizons and develop the skills. Through contact with a wide range of people, one gains a 

complex worldview and perception and becomes more knowledgeable about their profession. 

As a student, my dream is to get a job in an organization or industry. In line with this, I have 

been engaged in an industry to gain work experience that will guide me on my next career path. 

Every academic institution has the universal goal to bring students to the abilities needed in 

their careers, and my university offers the advice and opportunities to make me workable. This 

is a prerequisite course requirement since as a final-semester student, I had to participate in any 
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industry, organization, or educational institution. I expect professional and personal 

development during this period of experience.  

Afterward, I would plan to use the theoretical knowledge gained in the classroom setting in the 

real-life situations. I will use this application to support my hands-on skills and academic 

knowledge. My greatest contribution to my growth has been the improvement of my 

communication skills as a result of professional exposure. Through acequinoline to a 

professional environment, I will perfect my interaction skills and grow in my career. I believe 

that starting my career as a fresher is the invaluable experience of making the necessary number 

of contacts that would help me develop and maintain a strong professional network in the 

future.  

  

1.3 Importance and extent of the Report.  

This report is a report of my experiential learning process. The curriculum requires more than 

the experiential involvement but also the academic expression of the experiences. The report is 

centered on the changing character of my competencies, the essence of my experiences, and 

the general intent of the undertaking, which address the salient aspects. Report writing is also 

aimed at honing the skills of written communication and allows one to better understand the 

informational needs and structure of an academic document.  

Academic importance: First of all, this report is based on my academic goals. The report has 

been developed by incorporating practical experiences with theoretical learning hence 

consolidating and explaining the information acquired throughout the learning process, thus 

improving my level of academic competency.  

Course requirement: The degree will require that one completes an internship or experiential 

element successfully. To achieve this requirement and to supplement my education goals, I 

have started my professional path with an organization.  
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1.4 Specific Objectives  

I worked in Education Department and Manpower Department of Texas Overseas Limited. We 

are the ones that are mandated to help people who desire to study in foreign countries and get 

employment in foreign countries through counseling. My role was to direct the clients to their 

preferred host countries and assist the students that seek to join universities in Malaysia and 

Australia. I gathered a lot of information about the requirements to be met in terms of university 

admission and work-visa requirements, which allowed me to advise clients with listening to 

their point of view. I also obtained information on work permits in different European 

jurisdictions Schengen countries (Poland, Bulgaria, Romania, Malta, Portugal) and 

nonSchengen countries (Moldova, Macedonia, Serbia, and Cyprus). When working on this 

project,  

I have defined the following focal objectives:  

● To connect the theory to practice.  

● To achieve professionalism by obtaining knowledge and gaining experience.  

● To make verbal communication and fluency better.  

● To get positive advice with the mentors.  

● To establish the boundaries of sectors and the right field of practice.  

● To gain soft and hard skills by working in the field.  

My experience with the work-visa and student-visa has provided an insight into:  

● Reasons to study abroad and take work visa.  

● Problems encountered by students and applicants in the process of visa application.  

● Benefits of academic and professional working abroad.  

● International study and working requirements.  
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Chapter 2: METHODOLOGY AND TERMINOLOGY  

  

2.1 Placement Process  

Being an end-semester student, the curriculum will involve an internship or an entry-level job 

which is a requirement imposed by my university. I was interested in finding a job and an 

opportunity that was offered to me via a Facebook group with Texas Overseas Ltd. After 

sending my resume through email, the company did a quick introductory checkup. I was later 

contacted by a call asking me to come in an interview and was given the address of the office; 

it is situated in the Dhanmondi area. I came on time, with my resume, and did a written test 

comprising of six questions in a time of 20 minutes. The interviews were inquiring the reason 

why I needed to be hired, the skills I have, and similar questions.  

After the written examination, I was interviewed with the human-resources officer of the 

company verbally. He also asked me questions regarding my academic background, family 

background, reasons behind joining the firm, a moment that also caused me some form of 

nervousness. However, I was able to control the situation and provide a specific response. The 

interviewer had a friendly attitude and provided the career advice, such as coping with difficult 

work circumstances. During the interview, many of these candidates attended it, but luckily, I 

was selected into the shortlisted group.  

On the next two days, I was called to the second viva session that was organized by the Director 

of the company. Throughout the interview, I expressed my belief in my abilities and answered 

the questions about my interests and interests. I tried to produce a good impression during the 

session. Later on, the Director gave me some words of encouragement in my future career and 

wished me well. Soon, Human Resources representative informed me that I was chosen to 

occupy a vacancy in their organization. He asked me to gather the official offer of employment 
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and start working as soon as possible. I was hired on 3 September 2025 at Texas Overseas as a 

Visa Consultant. I completed methodical research of the functioning of the company and 

prepared relevant material. This position gave me a considerable chance to enhance my 

communication abilities since the firm advises potential immigrants. There was also the work 

with a significant number of clients each day answering their questions. The workplace was 

also favorable; the seniors and other employees were open and allowed me the freedom to carry 

out my work without fear.   

2.2 My Responsibilities  

 I was also doing student and work visas in my department. During the first stage, I studied two 

major programs, which were the student visa and the work visa. The most important thing that 

I had was to gain an overall knowledge of the whole procedural structure. I read the required 

documentation, where the requirements were different in universities and professional 

industries. I, therefore, did daily research to determine these particular prerequisites and was 

observing the senior colleagues to appreciate best practices in carrying out the process. My 

secondary role was to monitor Facebook advertisements that are directed at people who showed 

interest in studying abroad or working overseas. I have also given some initial details to 

interested individuals and asked them to provide their contacts. I then approached qualified 

individuals and negotiated procedure specifics and appointments with both me and the head of 

this department. My main goal was to attract the clients through our Facebook page and email 

communication as well as nurture positive relationships and provide them with high-quality 

service.   

  

2.3 Professional Soft Skills  

The soft skills involve personal qualities that help in interaction at the workplace. These skills 

are interpersonal communication, listening skills, flexibility to new surroundings, problem 
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solving skills, critical thinking and empathy. Employers are keen on recruiting applicants with 

good soft skills since the competencies have the potential to play a significant role in 

determining the performance of an organization. People who can perform well in technical and 

job specific fields can also perform poorly in the workplace provided they do not possess time 

management skills and teamwork skills. The soft skills also play a crucial role in career 

advancement of a professional. They are transferable skills which can be utilized in a wide 

range of jobs, and thus make the person more employable and adaptable to evolving work 

environments.  

 2.4 Professional Hard Skills   

Hard skills refer to competencies that are obtained via formal education, specific training, and 

on the job experience and tend to be specific to particular jobs in an organization or industry. 

These skills are different as opposed to soft skills which are interpersonal. Hard skills are 

universal qualities which could be relevant in many employment opportunities like effective 

communication and analytical thinking. They are however dissimilar in the sense that they are 

quantifiable and provable using documented facts. The importance of hard skills is based on 

the fact that they represent the straightforward abilities and experiences that are possessed by 

an individual. They are frequently demanded by employers in specific jobs, and the 

competencies can equip a person with a higher coaching opportunity. However, hard skills can 

be specialized and, therefore, may become a problem in their application in a larger context. 

As an example, languages or knowledge of computer applications like Microsoft power point 

or Adobe Photoshop can be considered hard skills. The ability to master these capabilities can 

be learned, trained, and tested out by tirelessly working and practicing. In most cases, when 

initially looking through the resume, recruiters and employers give emphasis on the hard skills 

of a candidate. Any hard skill mentioned there must be backed by an academic degree, 
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professional certification or any other verifiable document that proves a particular degree of 

professionalism.  

  

  

  

2.5 Role of Experience in Developing Skills  

Employers are always after a set of core competencies and traits during the recruitment process. 

Technical ability and procedural knowledge have a higher likelihood of carrying more weight 

with the recruiter as compared to a cumulative grade point average of a candidate. Although a 

good academic background is not a sure way of landing a job in the current competitive market, 

it is a fact that most employers in the job market would like to employ fresh graduates, who 

have a bit of work experience. Additionally, the entry level workers are also able to gain 

experience in their first position, thus developing both the hard and the soft skills. It is in these 

experiential stages that people could learn and practice soft skills which they had earlier 

acquired through their natural talents, and they may also develop new difficult skills which 

would improve their professional competence and personal growth.  

  

2.5.1 Developing Soft Skills  

After the first three months of employment, employees usually have the opportunity to learn in 

spheres of time management, patience, communication, teamwork, creativity, and counselling. 

Organized schedules or benchmarking of performances are drivers of growth in skills where 

the employees are challenged to display creative problem-solving and critical thinking. 

Employees develop their critical thinking skills by actively suggesting ideas and also discussing 

with their colleagues. The practice of other soft skills such as assertiveness, accountability and 

flexibility is also accommodated in the learning phase, hence producing a holistic set of skills.  
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2.5.2 Developing Hard Skills  

Organizations regularly look at recruiting people who have basic hard skills like computer use 

i.e. MS word, PowerPoint, and Excel and other peripheral technical skills. These competencies 

are vital in professional viability. These fundamental skills are general as individuals acquire 

them in the process of various other skills, including learning to operate the new technology, 

handling the computer workstations, carrying out printing and scanning procedures, creating 

data directories, and using a variety of computer programs. These hard skills will increase 

marketability in addition to making an individual stronger in his professional profile making 

him more competitive among his peers to secure higher position.  

  

The people tend to apply these skills during an internship in a real-world situation. As an 

illustration, a trainee in a consulting firm should be able to interact with a heterogeneous 

clientele of different demographics and be able to communicate and persuade the stakeholders 

to embrace recommended services. These interactions support the enhancement of 

interpersonal communication. The involvement in team collaborations as well as monthly 

strategic meetings also expose the trainees to a collective ideation process, which is more likely 

to engage the thinking on a broad basis and inspires the creation of new solutions. This learning 

process is therefore an experiential learning process that strengthens one critical thinking ability 

and maturation of the general skills.  
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Chapter 3: Organizational Overview  
  

3.1 Introduction  

 The choice of this professional field was supported by the fact that the future career path was 

considered. The major aim was to find a niche in a business setting, hence the decision to select 

an organization that was supportive to experiential learning. My career started with Texas 

Overseas Ltd., where exposure to a variety of workplace structure enabled acquisition of 

adaptive workplace skills. This allowed there to be a channel of skill improvement and 

gathering of experience which was relevant in the industry. I have, therefore, gained a holistic 

knowledge of the dynamics of corporations and the effort needed to survive in such an 

environment. In addition, I have defined the area of responsibility of the position.   

3.2 Organizational Overview   

I was initially taken on board of the organization in a junior position at Texas Overseas Ltd., 

which is located at Dhanmondi 7, Dhaka. The company has had a reputation of operational 

success in the last fifteen years. It has ancillary departments within its structural set up with a 

student affairs division and Tourist Visa and Work Permit division. It has more than thirty 

employees, some of whom have outstanding educational qualifications that have been earned 

in the recent past. As a consulting company, it attracts highly qualified workers to the firm in a 

systematic manner that portrays high levels of communication proficiency, an aspect that 

underlines interpersonal exchange as a vital requirement in consultancy. The company has a 

certified presence on Facebook, departmental groups, which act as mediums of internal and 

external communications.  

This organization has provided the information about the packages and different types of 

working sectors for those who want to go aboard for study or work purpose. As an employee 
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of the organization, I have responsibilities in both working and study abroad counseling section. 

The working day begins on Saturday and end on Thursday with the working hours being 10 

am-6.30 pm. The regulations, clauses of contract and necessary conditions of operation are 

promulgated by each corporation. As a company, formal dress code is mandatory to all the 

employees. A complex CCTV system keeps an eye on the business at all times. The workplace 

environment can be described as neat, well-maintained, and friendly environment that will 

allow its employees to feel at ease.  

  

3.3 Mission, Vision and Values  

3.3.1 Mission  

The mission of Texas Overseas is working with honesty and loyalty. Most of our clients visits 

us hearing from our old clients. We have served our clients from the last 13 years. This company 

assists fulfilling clients desire ambitions. We have 24/7 help line which connects with the 

clients. The main target of this organization is to serve the clients with authentic information’s, 

budget friendly packages and travel supports.  

3.3.2 Visions  

The goal of our organization is to maintain the clients needs and work according to their 

recommendations and hold the company’s reputation. The organization envisions.  

  

● Integrity and truthfulness in all interactions.  

● Openness and precision in correspondence and costs.  

● A customer-centric strategy prioritizes the demands and objectives of the client.  

● Professionalism and superiority in providing services.  

● Ongoing development and keeping up of international education and visa regulations.  

● dedication to the happiness and success of clients.  
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3.3.3 Values  

● Our company offers consulting services that are truthful and open.  

● The objectives of our clients are our first concern.  

● We provide precise, trustworthy, and moral advice.  

● We accept accountability for each stage of the procedure.  

● We provide equitable help to customers from all backgrounds.  

● We strive to guarantee favorable admissions and visa results.  
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Chapter 4: My Roles and Responsibilities  
  

  

4.1 Introduction  

In the first week of my internship, I had assigned responsibilities which helped me to integrate 

with the organization on a weekly basis. During the first week, the manager gave me a formal 

acceptance letter and was familiar with the education department and other functional units. 

The supervisor was very detailed in explaining my tasks. The next week, I learned about the 

differences between student and work visas, as well as became familiar with the technologies 

and processes that are usually used in the work of offices. I also got to know of the official site 

of the organization and other related online activities. Since the firm is engaged in a consulting 

role, it was crucial to purchase this knowledge. During the next one to two weeks, I 

concentrated on learning the art of studying abroad in a holistic manner. The third and fourth 

week proved to be a tremendous challenge as I was assigned more responsibilities such as 

handling clients and advisory roles. I kept an eye on the communication with clients on a daily 

basis to offer them timely guidance and occasionally stood at the front desk to improve on my 

interpersonal communication skills. This was to be practiced to make me more confident when 

dealing with different clients. The load of my duties was gradually increased every week; I 

received a specific phone number to communicate with the clients and started approaching 

previous clients and making follow-up appointments. Later, I started to receive new clients. I 

watched the Facebook adverts, gathered prospect information, called potential clients, and 

helped them pay visits to the office as part of my responsibilities. Each time senior consultants 

interacted with clients, I would shadow them and write down whatever occurred and how the 

seniors responded to clients in order to perfect my knowledge of the advisory process.   
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4.2 Work Condition   

Under the internship, I was able to work with the Education team and the manpower team. The 

education department had four members, besides me; my supervisor was Md. Akteruzzaman 

Shoeb who is the General Manager and the administrator of the organization and the head of 

the department. The vast experience in the area accorded him with a lot of accountabilities in 

facilitating operations in the office. He has worked experience and is competent in a variety of 

tasks, such as counseling clients, files, and giving orders to employees. He is accommodating 

and friendly and he dictates both the management and the individual employee requirements. 

He taught me the handling of clients in different situations as well as managed the work-permit 

visa industry. The organization had a monthly target that the various teams were working 

towards, our team divided the tasks to reach these targets. The department had good 

organization and upkeep.  

  

 4.3 My Learning and Experiences   

It was my first experience of professional practice as a novice. The internship experience has 

sharpened my skills; I have developed better communication and analytical skills when I was 

exposed to many people. I had to acquire the ability to be flexible, which will help me adapt to 

various situations at work. Also, I developed a professional attitude and enhanced my 

experience of studying and working overseas. As a visa consultant my main role is counseling 

the clients, application support and visa guidance. I help the clients to process their files by 

giving them proper information’s and solve their problems. I used to find their desire 

university’s according to their qualification’s. I help students to their application process, 

sometimes I apply from them and I also help the working visa interested clients by applying 

and processing their papers. I kept track of the files and process the clients. I taught students 

and manpower clients to handle their visa interviews confidently while complying with the 
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embassy rules. From this job experience I have learned about visas and requirements about 

individual countries. Mainly I have pursued about the individual student and manpower visas 

information, and how to deal with the clients and work under pressures.  

  

4.4 Examples of Tasks Completed  

During my full-time experience, I performed various duties to support students and manpower 

clients, manage administrative tasks, and assist operations. Key tasks include:  

  

● Held one-on-one meetings with more than one hundred clients and examined profiles 

and suggested appropriate courses, working sectors and nations.   

● Prepared professional resumes, wrote and edited SOPs, assisted students in finishing 

university applications on time, coordinated recommendation letters, and checked all 

paperwork.  

● Helped students in preparing financial proofs and conducted simulated interviews.  

● Created progress reports for management.   

● Addressed problems with errors, delays, and missing documents and collaborated with 

colleges and companies.  
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Chapter 5: Conclusion  

  

The position at Texas Overseas Limited has been a valuable experience, helping me essential 

skills like time management,honesty and professional manners. Counseling parents,students 

and the workers taught me the importance of listening and answering their questions effectively 

and understanding their way of thinking. One of the biggest lessons I’ve learned here is the 

importance of responsibility in professional life. I’m grateful for the chance to work with Texas 

Overseas Limited and to learn from their guidance.I’m excited to see how this experience will 

shape my future.  

  

5.1 Recommendation  

Based on my experience as a visa consultant for this company, I would suggest some 

improvements for the organization that may make their service more smoother.  

• They should train the new employees with updated visa policies, embassy 

requirements, and client handling tips.  

• They should organize some entertaining activities for the employees at least once a 

month. This will make the employees mind fresh and will create a inner bonding 

between the employees.  

• The digital payment system should be updated.  

• Focus on the development of marketing policy and client handling system.  
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5.2 Limitations  

I have face several limitations while working as a consultant for this company.This limitations 

created issues at my works like-  

● The embassy rules and requirements are frequently changed that’s why I have to 

recharch every month about individual countries requirements.  

● I couldn't talk directly to people in foreign embassies, which made it harder for me to 

fully comprehend how decisions are made at that level.  

● Some agencies are faking and flew away with clients money, so the clients hesitate to 

trust our organization .  

● The duration of work permit files process are lengthy, this long time process makes the 

clients loose their patience.  

  

Further Scopes  

I’m a new joiner and a also a new learner at this sector , so with the flow of the time I will learn 

more and become an expert visa consultant. I think working with this sector makes my 

communicate skill better . This path will lead me working with different countries and learning 

about their requirements, culture and other sides. In the future I will able to process my own 

file to study aboard by working in this sector.  
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Appendices  

Appendix-1: Letter of job acceptance from the Industrial Supervisor.  
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Appendix-2: Letter of experience.  

  

Appendix-3: Feedback Form (Mid-term)  
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Appendix-4: Feedback Form(Final)  
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Appendix-5: Working Time  

   

  



 
 


