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Abstract 

 

My internship report documents the practical learning I acquired through my three-month 

internship experience with Daffodil Software Ltd.'s Business Development Department, which is 

a sister concerm of Daffodil Computers PLC, and was unexpected for someone with my academic 

focus on English Literature. I am impressed by how much I was able to relate the skills I learned 

while pursuing my Humanities degree to a tech-related field. 

Overaly experiences at Daffodil Software Ltd., enhanced my business knowledge and reinforced 

my awareness of how the communication and language skills I developed as an English Literature 

Student can be an effective asset in Digital Marketing and Business Development. 
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Introduction 

 

Internships are important to connecting academic learning with the working environment of the 

company. The purpose of my internship was to prove that critical thinking, communication, and 

writing skills are used in a technical industry. At Daffodil Software Ltd. I worked in the software 

sales and marketing department focusing on software sales, generating leads and contacting 

clients, and converting these leads into sales opportunities. This report details my responsibilities, 

the challenges I faced while on this internship, my achievements, my learnings and how the 

experience enhanced my personal growth during my internship. Also, the report has helped me 

understand how all three components - literature, language and technology. Additionally, this 

experience has expanded my understanding of how literature, language and technology work 

together. It helped me to understand how this experience has prepared me with important skills 

that can use in my upcoming days. 
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Company Profile 

 

2.1 DSL in Brief 

Daffodil Software Ltd. (DSL) stands as one of Bangladesh’s prominent software solution 

providers, operating under Daffodil Computers PLC, which is one of the concerns of Daffodil 

Group. DSL helps organizations to enhance productivity, simplify their operations, and meet the 

demands of the digital era. 

 

2.2 Parent Company: Daffodil Computers PLC  

Daffodil Computers PLC is the earliest and most established IT company in Bangladesh, with 

experience in software solutions, IT hardware, and ICT education. It is listed on the Dhaka and 

Chittagong Stock Exchanges as a public limited company. 

 

2.3 Major Products 

DSL’s flagship software solutions include: 

• Smart Business 24 ERP: An integrated ERP system that supports business functions, such 

as HRM, inventory, accounting, manufacturing, sales modules. 

 

• Hospital Management system: A complete digital solution for hospitals to manage patient’s 

data, billing, and OPD-IPD records.  

 

• Integrated University Management System: A platform to manage university processes 

such as fee, student information portal, teachers portal, academic activities, and 

admissions. 

 

2.4 Client Portfolio 

Clients of DSL: 

Educational Institutions: 

• University of Dhaka (DU) 

• Bangladesh University of Professionals (BUP) 

• Cumilla University 
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Hospitals: 

• Rokeya Specialized Hospitals 

• Cardio Care 

• People’s Memorial Hospital 

Corporate Clients 

• East Coast Group 

• Olila Group 

• Mohammad & Sons 

 

 

Internship Role and Responsibilities 

 

I started my internship on 17 September 2025. I joined DSL as a Software Sales and Marketing 

Intern. My role was business development, content writing, cold calling, tender documentation, 

editing, reviewing, lead generation and client outreach. Also, I worked with digital marketing 

team, wrote blog posts, content, meta title and meta description. 

 

Weekly Activities 

Week 1 (17 Sept – 20 Sept 2025) 

From my first working day, I learned the basic of ERP systems, modules, and the way it works. 

Also, learned about Odoo and lead generation. 

 

Week 2 (21 Sept – 23 Sept 2025) 

This week I focused on practicing calling techniques like tone, script, and communication 

manners. I made my first outbound calls to 10 organizations, which gave me real experience in 

client interaction. That week’s most exciting moment was receiving my first positive lead from 

HSPP Consultants Ltd, which is now on processed. 
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Week 3 (24 Sept – 25 Sept 2025)  

These two days I studied about clients of DSL, so that I can answer properly if any lead questions 

about that. I also learned about BD Tender, how tender is used for projects.  

 

Week 4 (12 Oct – 16 Oct 2025) 

This week, I learned about SaaS, PaaS, and IaaS models and the differences between them. Also, 

I learned the difference between cloud-based and on-premise software. Then I contacted with eight 

admission consultancies and received various responses.  

 

Week 5 (18 Oct – 19 Oct 2025) 

This week, I reached out to hospitals and companies to promote ERP and Hospital Management 

System, and noted their feedback and future interest. Some clients gave positive signs, which 

motivated me to do my work properly. 

 

Week 6 (20 Oct – 23 Oct 2025) 

Cold calling became a daily routine for me, and I enjoyed the process. Because with each call, I 

became more confident and stepped out of my comfort zone. Also, I explore different directories 

to source new leads. Also, I attended a meeting with the Chairman Sir, where Sir gave us 

instructions about how we can improve, which helped me a lot. 

 

Week 7 (25 Oct – 26 Oct 2025) 

I started this week with email outreach. From the engagement list of the campaign, I sorted some 

clients who are interested, then I emailed them our company profile with full details, explaining 

how our ERP systems work. For tracking, I used SalesHandy. 

 

Week 8 (28 Oct – 30 Oct 2025)  

I wrote a blog for DSL’s website entitled “10 Software Development Companies in Bangladesh.” 

I also continued my call, and contacted 15 corporate offices and took their opinion. 
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Week 9–13 (1 Nov – 30 Nov 2025) 

I continued daily call-outs throughout November across universities, business industries, and 

hospitals. I also helped my teammate by writing the meta title and meta description for digital 

marketing. Also drafted SEO-friendly content, helped to update product description and 

copywriting. Then followed up on previous leads. Overall, I  worked with the business team as 

well as the digital marketing team.  

 

Week 14-15 (1 Dec – 10 December 2025) 

In my final weeks of internship, I  followed up on previous leads who gave us a hint that they will 

discuss with us for details, and they will show our presentation. This experience boost up my 

confidence, interaction and communication skills. Its helps me to become more adaptable, 

resilient, and made me prepare for real world setting. 

 

Key learnings and Observations 

 

5.1 Communication in a Corporate Setting: The most valuable learning from my internship was 

how to communicate properly in a professional business context. I refined my ability through client 

interaction and email outreach. Also I understand which modules they need right now, and noted 

them. 

 

5.2 Understanding ERP Market and Software Sales 

English literature background, and working in most leading software company was both 

challenging and exciting. Day by day I became more comfortable with IT-related terminology and 

market strategy. Also acknowledged the growing demand of digitalization. 

 

5.3 Lead Generation and Data Collection  

I learned how to find data and from that data how to convert potential clients, using tools like 

Apollo.io, SalesHandy, and Instant Data Scrapper. When we find a lead then how to track, how to 

prioritize them was also a crucial part of my learning. 

 

 

 

©Daffodil International University 

https://daffodilvarsity.edu.bd/


14 
 

 

5.4 Mentorship and Teamwork  

My teammates and mentors’ constant prioritizing of me and helping me through the whole journey 

made my days insightful. Also, their constant feedback helped me to refine my mistakes. 

 

5.5 SEO and Content Writing 

From watching Facebook ad running to learning meta title and writing a blog post, I gained lots of 

experiences. 

  

5.6 Business strategy 

I became familiar with various business industries, various hospitals in Bangladesh. Also known 

about vendor expectation, pricing and limitations. This helped to understand how different 

organizations approach software procurement. 

 

5.7 Professionalism and Confidence 

As I was totally new to professional life, it was an amazing journey to learn and grow. I became 

more confident in engaging the professionals. The internship shapes me in a new way, which was 

I once dreamed of. That was not only a job, but it was teaching manner, etiquette in a professional 

environment. 

 

Tools and Methodologies 

 

6.1 Tools Used  

Instant Data Scrapper: A Chrome browser extension that can collect data by crawling, using 

maps or any other websites. 

Apollo.io: I used this for finding promising clients. 

Yellow Pages BD: I used this tool for collect data of the whole Bangladesh from one site. 

SalesHandy: SalesHandy was used for tracking email open rates and the effectiveness of the 

campaign. 

Google Sheets and Excel: Used for managing contact lists, their remarks, and follow-ups. 
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WhatsApp: For sharing brochures with clients and for further queries, I used WhatsApp. 

 

6.2 Methodologies  

Email Marketing: Sending personalized emails to source leads from scraped data. 

Calling: To introduce DSL’s brand value and sales, reaching out via phone. Sometimes outbound, 

sometimes inbound. 

Lead: Categorizing leads based on their requirements, responses, and interest. 

Tender Analysis: From BD Tender portal, filtering relevant scope of work mentioned tenders, 

and outreach properly 

Tender Documentation: After analysis then I also write the response of the Request For Proposal 

Content Writing and SEO: Crafted blog articles and web content for best search engine visibility. 

 

 

Recommendations 

 

7.1 For the Organization 

Development of Client Persona: For different type of clients (businesses, hospitals, institutions), 

creating persona may modernized sales strategies. 

Onboarding Sessions for More Intern: A well organized training module for new interns can 

help the adaptation skill 

 

7.2 For Future Interns  

Take Initiative: Take initiative by yourself, do not wait to be assigned, ask mentor, and contribute 

in ongoing projects. 

Embrace Learning: No matter from which background you are, your willingness to learn will 

help you in your next journey. 

Keep Detailed Notes: If client are not interested though try to take their details, or currently what 

they are using, this will help the strategy over time. 
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Conclusion 

 

Successfully completing my internship at Daffodil Software Ltd. was an eye-opening and 

rewarding journey for me. Coming from a non-business background, I was able to do things in the 

dynamic world of business development. Thanks to DSL for hands-on mentorship and supportive 

environment at the very beginning of my professional journey. From understanding cloud 

technologies and ERP solutions to confidently making 300 outbound calls, built my confidence, 

enhanced my spirit and excite a strong interest in how language, technology, marketing can align 

in real-world of business. This internship taught me teamwork in a professional setting, shaped my 

career direction, the value of adaptability, and research. With the deep sense of gratitude I leave 

and making me ready for future challenges. 
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Appendix B 

 

Lead Details 
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Appendix C 

Appointment Letter 

 

 

 

 

 

 

 

 

©Daffodil International University 

 

https://daffodilvarsity.edu.bd/


21 
 

Appendix D  

 

Photographs  
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My Desk 
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Meeting with Sabur Khan Sir 
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Colleagues  
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Supervisor and Teammates 

Coffee Break 
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