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Abstract

This project especially prepares for start-up and small company. This platform helps
peoples to reach expert to solve their problems and pay them.

This platform always helps those, who don’t have the ability to hire an expert. People can

post their problem and also include reward amount for the solution so that people are
interested to provide solutions to their problem.
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Chapter 1

Introduction

1.1. Project Overview

Quro problem-solving platform for the small business, a start-up who don’t have
the ability to solve their problem and keeping specialist to solve. This platform
keep solved problem privet to its owner, other users can’t get the solution until
owner shares the solution with them.

1.2. The Purpose of the Project

Quro problem-solving platform helps peoples to reach expert to solve their
problems and pay them. This platform always helps those, who don’t have the
ability to hire an expert. People can post their problem and also include reward
amount for the solution so that people are interested to provide solutions to the
problem.

1.2.1. Background of the Project Effort

Every person or every business has to face its/his own problem, like them
every small business and start-up company have its problem. Quro
problem solving platform provides its user to reach expert in reasonable
cost and both user of this platform will be benefited.

1.2.2. Beneficiaries and Benefits

1. This project is mainly beneficiaries for small business and start-up.
ii.  This platform is fully functional, flexible and scalable. It is very
easy to use.
iii.  This platform is open 24/7. So user can get help any time.
iv.  This project helps its user to reduce the employee cost when they
need not to the expert.

1.2.3. Goals of the Project

The basic functionality of this platform is providing help to its user as easy as
possible and save their time, money and labors. It helps user and solution
provider to control their activities. User can report about spam post and
solution.

1 ©Daffodil International University



1.3. Stakeholders

1.3.1. Admin
1. View all posts and solutions.
ii.  Delete any posts and solutions.
iii.  Suspend any user account.
iv.  View user activity.
v.  View user reports about post and solution.

1.3.2. User
1. View all posts.
ii.  Create post.
iii.  Delete post.
iv.  Update post.
v.  Reports on posts.
vi.  Give solutions.
vii.  Update solution.
viii.  Accept solution.

ix.  Request to share post solutions.
x.  Reports on post solutions.
xi.  Reject accepted solution.

xil.  Submit report against user.

xiii.  View other profile.

xiv.  Update user information.

1.4. Project schedule

1.4.1. Gantt Chart

Task i.‘:lmrt date End date |Status

Proposal |8-Jan-2019 ;10-Jaﬂ-2019 | Complete
Regurements 11102019 22 2019 Complete
Desn 230m 2019 20Feb 2019 Complt
Implementation |21-Feb-2019 ;;5—3\@—2019 | Complete
Testing 26Mar2019 | 4-Apr2019  Complete
Documentation |3-Apr-2019  {20-Apr-2019 | Complete

Figure 1.1 Gantt Chart
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Chapter 2

Requirements Specification

2.1. Functionalities

Table 2.1: Functional Requirement

FRQ ID

FRQ Name

Description

Priority

FRQO01

Registration

This module will help the user to
get registered themselves and
provide the access into the
platform

High

FRQO02

Login (User)

This module allows registered
users to access into the platform
and continues their activities.

High

FRQO03

Login (Admin)

This module allows admin to
access into the platform.

High

FRQ004

Create post

This module allow user to post
new post in the platform to get
help.

High

FRQO05

Update post

This module allow user to update
their posted post (Only post
owner can do this).

High

FRQ006

Delete post

This module allows user and
admin to delete post (Only post
owner and admin can do this).

High

FRQO07

Post solution

This module allows users to
provide solutions on post.

High

FRQO08

Accept solution

This module helps user to accept
provide solution (Only post
owner can do this).

High

FRQO09

Reject accepted
solution

This help user to reject accepted
solution if he did it by mistake
(Only post owner can do this).

Medium

FRQO10

Submit report

This module helps users to submit
reports against post, solution and
user account.

High

FRQO11

Block user
(Admin)

This module allows admin to
block specific user account.

High

FRQO12

Delete solution

This help user to delete solution
(Only solution provider can do
this).

High

©Daffodil International University




FRQO13 Update solution This allow user to update solution High
after posted (Only solution
provider can do this).
FRQO14 Transfer reward This module provides High
amount functionality to transfer reward
amount to solution provider
account.
FRQO15 Update user This module provides Medium
information functionality to update user
profile and credit or debit card
information.
FRQO16 Refund money This will help user to get his High
money back.
FRQO17 HighFive This module allows users to give Medium
high-five or remove it on other
user post.
FRQO18 Share solution This module allows user to share High
post solution with other user.
FRQO19 Request share This module allows user to make Low
solution a request to other user to share
solution with him.
FRQO020 Pin post This will allow user to save any Low

post on his account.
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2.2. Performance Requirement

2.2.1. Speed and Latency Requirement.

i.  Response of this platform within 2-6 seconds.
ii.  Display validation error within 1-3 seconds.
iii.  Fallback query.

iv.  Real-time data transaction within 1-3 seconds.

2.2.2. Precision or Accuracy Requirement.
1. Every account should get that data which it’s have access.

2.2.3. Capacity Requirement

1. Unlimited users to be registered.
it.  Unlimited transaction.

iii.  Unlimited post.

iv.  Unlimited disk space.

2.3. Dependability Requirements

2.3.1. Reliability Requirements

1. The User registration module should register a new user and
update database with given input.

ii.  Log in should perform when the correct user name and password
is given.
1il. User who creates a post should receive all the solution which is in
the post.
1v. User who has the access to the others post solution should receive
all the solution.
v.  Mention user should get the mention solution but not other users.
vi.  Broadcast every update data all over the platform.
vii.  Protect user’s individual data.

2.3.2. Availability Requirements
i.  The system should available 24 hours a day and 7 days a week.

il. The system should perform activities immediately upon user
request.
1il. The system should run in any web browser.

5 ©Daffodil International University



2.4. Maintainability and Supportability Requirements

2.4.1. Maintenance Requirements

i.  Modify the system when needed.

11. Fix the system’s bugs.
1il. Weekly system backup.
1v. Fix accidental data mistakes by user.

2.4.2. Supportability Requirements

1. Provide documentation for user guidance.

2.5. Security Requirements

2.5.1. Access Requirements

1. Only registered user can login to the system.
ii.  Only Admin can block user.
iii.  Registered user can delete own posts and solutions.
And Admin can delete any kind of post and solution.
iv.  Registered user can reports any post, solution and account.

2.6. Usability and Human-Interaction Requirements

2.6.1. Ease of Use Requirements

1. User friendly interface.
ii.  The system maintenance should not be complex.

2.6.2. Understandability Requirements

i.  The user could understand the system.

2.6.3. Accessibility Requirements

1. The system should accessible from any devices.
ii.  User can create account any time.
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Chapter 3

System Analysis and Design

3.1. Use Case

uc-01
Create Post

uc-02
Provide solution on posj)

uc-03
Report On Post

Report on user
account

Update profile

User

uc-07
Delete post

Admin

Block User

uc-10
Review reports

C-1 )
Accept solution ) -=ncludez_ Transfer reward Payment Gateway
money
12 <zinclude==
Reject solution }--37ncudez=

Figure 3.1: Use Case
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3.2. Use Case Description

Table 3.1: Use Case Description (create post)

Use Case Name: | Create Post

Scenario: User submits their problem.

Brief Description: | User submits any problem with or without reward money to get

solution.
Actor: User
Precondition: User has to login the platform.
Flow of events: User

Created posts will be direct store in database and display in
index and user profile page.

Exception If user post did not match our conditions then it will show error
Condition: messages.

Table 3.1: Use Case Description (Provide solution on post)
Use Case Name: | Provide solution on post.

Scenario: User can submit solutions in post.

Brief Description: | User can submits solution in other user post, no limit.

Actor: User
Precondition: User has to login the platform.
Flow of events: User

Submitted solutions in post will be direct store in database and
display in single page.

Exception If user post a blank solution then it will shows error messages.
Condition:

8 ©Daffodil International University



Table 3.2: Use Case Description (Report on post)

Use Case Name: | Report on post.

Scenario: User can submit report on post.

Brief Description: | User can submit report on other user post.
Actor: User

Precondition: User has to login the platform.

Flow of events:

User

Submit report on post will be direct store in database.

Exception
Condition:

If user submits a blank report on post then it will show error
messages.

Table 3.3:Use Case Description (Report on solution)

Use Case Name:

Report on solution.

Scenario: User can submit report on user post solution.

Brief Description: | User can submit report on other user solution. If it violate
community rules.

Actor: User

Precondition: User has to login the platform.

Flow of events:

User

Submit report on post solution will be direct store in database.

Exception
Condition:

If user submits a blank report then it will show error
messages.

Table 3.4: Use Case Description (Report on user account).

Use Case Name:

Report on user account.

Scenario: User can submit report on user account.

Brief Description: | User can submit report on other user account.
Actor: User

Precondition: User has to login the platform.

Flow of events:

User

Submit report on post will be direct store in database.

Exception
Condition:

If user submit a blank report on user account then it will show
error messages.
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Table 3.5: Use Case Description (Update profile).

Use Case Name: | Update profile.

Scenario: User can update profile.

Brief Description: | User can update his/here account information any time.
Actor: User

Precondition: User has to login the platform.

Flow of events:

User

Update information will be store in database and display in
user profile page.

Exception
Condition:

If user provided information is not correct then it will show
eIror messages.

Table 3.6: Use Case Description (Delete post).

Use Case Name:

Delete post.

Scenario: User can delete post.

Brief Description: | User can delete post any time. It will be removed from
platform permanently. And it cannot be reversible.

Actor: User, Admin

Precondition: User has to login the platform.

Flow of events:

User, Admin

Delete post from database permanently.

Exception
Condition:

Table 3.7: Use Case Description (Delete solution).

Use Case Name:

Delete solution.

Scenario: User can delete solution.

Brief Description: | User can delete post solution any time. It will be removed
from platform permanently. And it cannot be reversible.

Actor: User, Admin

Precondition: User has to login the platform.

Flow of events:

User, Admin

Delete post solution from database permanently.

Exception
Condition:

10
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Table 3.8: Use Case Description (Block user).

Use Case Name:

Block user.

Scenario: Admin can block user account.

Brief Description: | Admin can block user account if user violates community
rules. Admin also can unblock user account.

Actor: Admin

Precondition: User has to login the platform.

Flow of events:

Admin

Update user account status in database. And this account will
not be visible to other user.

Exception
Condition:

Table 3.9: Use Case Description (Review reports).

Use Case Name:

Review reports

Scenario: Admin can view user reports.

Brief Description: | Admin can view user submitted reports and take action.
Actor: Admin

Precondition: User has to login the platform.

Flow of events:

Exception
Condition:

Table 3.10.: Use Case Description (Accept solution).

Use Case Name:

Accept solution.

Scenario: User can accept provided solution.

Brief Description: | User can accept solution which is submitted by other user it
the problem was solved, at a time user can accept only one
solution.

Actor: User, Payment Gateway

Precondition: User has to login the platform.

Flow of events:

User

After accept a solution, reward amount will be transfer to the
solution provider account.

Payment Gateway

Transfer reward amount request will be received and perform
transfer. Return success or failed response.

Exception
Condition:

11
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Table 3.11: Use Case Description (Reject solution).

Use Case Name:

Reject solution.

Scenario: User can reject provided solution.

Brief Description: | User can reject the accepted solution which was accepted by
him/her.

Actor: User, Payment Gateway

Precondition: User has to login the platform.

Flow of events:

User

After reject a solution, reward amount will be refund from the
solution provider account.

Payment Gateway

Refund reward amount request will be received and perform
refund. Return success or failed response.

Exception
Condition:

12
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3.3. Activities Diagram

3.3.1. User Activities Diagram

‘ Yes
‘ Create Post !——‘ F'°"“’e'fo°5‘;"‘°" i I4—‘ ‘ Report } Accept solution | Reject solution | Update profile ‘
‘ Display Emor ‘ Display Emror ‘
No
a
i Transter reward Refund reviard
money money
No
Is Vaiig? Is valia? Is Valic
No i
Yes
Yes
___ N v
— Display Success e
‘ Display Post ‘ ‘ ipia) SO | Nofification ‘ Payment Gateway Ilqi

—

‘ Display updated infa

13

Figure 3.2: User Activities Diagram
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3.3.2. Admin Activities Diagram

?

‘ Login

P!

Is valid?

No

| Yes

e

Delete post ‘ Delete solution

Mo

No

Is Success? Is Success? _ Is Success?

Yes /
e

| Display Success
| Notification

R

‘ Display Error

‘ Notification |

\

!

l

‘ Biock User ‘ | View reports ‘ }\ﬁew user information

d

Figure 3.3: Admin Activities Diagram
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3.4. Sequence Diagram

3.4.1. User Perspective Sequence:

‘ UserPost | ‘ Solution |

PaymentGateway|

postcontent 1
—
validatePost alt i
[valigate ==true] | oo M
retum
T e retum
[ else]
retum eror
retum
T
t == true]
updatePost validateUpdateData alt [ validate == true] updateData
retun
deletePost
delatPostis
retum retum delstaStatus
post Solution M walidateSolutio it
M [validate ==truel | __oo00
retun
[ else]
retum retum eror
alt [ action accepied]
Useracton transfer mone request
retun)
retun Status updatePostSolutionStatus
refund request
p— o returr|
ez UM rARAACHON MAMY ~ooe s siisase updateP
a [ validate == true]
updateSolution
validateUpdateSolutionData
updateData
return return
[ else]
retum N S E—. iy Sl ]S 2zt
defebeSaliion; deleteSolutionld
retumn deleteStatus
retun
RS TS ey
alt [ validate == true]
reporiToPost wvalidateData
storeReport
return
retum o]
TR e E— RIS SR L. RS
[ else]
retum retum eror i |
| reporiToSalution alt [ validate == true]
: validateData
: storeRepart
: retum
| retum
i [ else]
! retum emor | |
retum i...l

Figure 3.4: User Perspective Sequence Diagram
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3.4.2. Admin Perspective Sequence:

User ‘ ‘ Sol

lution ‘

wemmmeeed

‘ Post ‘ ‘ Reporis ‘ ‘ Validator ‘ ‘ DB
: | |
= alt Malid == trug] M
requestUserinfo
validateReguest getUserinfo
retum ermor Feke]
Il G e e e T e L s
blockUserA t
ockUserAccoun updateAccountStatus
; refum
e
P Lot NP
viewSolution getSolution
retum
alt [ yalid == true]
delsteSolution
validateR: t
valdaleReques delete Solution
retum Success
BemmemmeemaemcsmmesesecesesdesmasanssamesmsnssooatRihatecebasnnnnnn IS
[ else]
S
|
i ]
viewPost N getPost
retum
\ B SRS R REOON. - S 1 V- [ ——
retum
e B e e L L S S S T e S LB S SR
att ) [ {alid == true]
deleteSolution - lidafteRequest
delstePost
e R R iyl
,,,,,,,,,,,,,,,,,,,, rvimeror || [[oed
retun
requestAllReports ’V
gethliRequests
B
TR 1| PRI
| u
i L T
| H H
| H H
i | |
| | |
i H H

Figure 3.5: Admin Perspective Sequence Diagram
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3.5. Data Flow Diagram (DFD):

3.5.1 Level 0 DFD

Sign-in Request

Sign-in response Lavel-0

View Reports

w

Sign Up Request

Sign Up respanse

w

Create and submit post

b

User Successful Response

w

System

AT I Provide Solution

Display solution

Accept solution
Display salved status

o~

Return All Reports

Sign-in request

Retumn sign-in response X

Delete post Admin

F

Digplay response

F

r

] * A | A
Delete solution
Display response

Block user

F

Retumn response

A

Submit Report

Display response

Delste Request
Display response

Figure 3.6: Level 0 DFD
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3.5.2 Level 1 DFD: User Perspective

Level -1
Sign Up Reguest i
: e “
Sign Up respanse Level- 1.1
Sign-in Request .| User registration and login
Sign-in response process

Users

Create post

> Level - 1.2

Display post

Deleie post Create Post
Return respance

<
P
h 4
L

Pos_l solution on usler post L Level-13
= Display the solution
Delete solufion 2. Post solution
L Return responce ~
Submit report
> Level- 1.4
User o Display response
Delete solufion .| Report
N Return responce - -

Reporl

Accept solution

» Level - 1.5 E
o Display success respoce Solufion
/ Reject solution Transfer reward money
='\_
Display success respoce /

Payment

Update user information i Level - 1.6

h

Display updated information

Update information

1

Figure 3.7: User Perspective Level 1 DFD
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3.5.3 Level 1 DFD: Admin Perspective

Level - 1

( Level - 1.1

User [ Admin } login process

Sign-in request

i—I

Return sign-in response

imins
( Level - 12 e View post
Display post
Y ¥
Post < Delete post >,
Return response »
» View post solutions
( Level - 1.3 « : _
Display solufions
Past's solution < Delete post solution
0 Return response Yy
R
View reparts
( Level - 1.4 AT L
Dizplay all reports &
Repart
Block user
[ Level - 1.5 e o
Return response for block request T
Elock User

o

Figure 3.8: Admin Perspective Level I DFD
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Chapter 4
Design and Development

4.1. Design and Implementation Constraints

4.1.1. System Language

i.  Laravel 5.7

i. HTMLS5
iii.  CSS3

iv.  Vuejs

v.  Bootstrap
vi.  Redis

Vil. Socket.io

4.1.2. Database Design or Architecture

i.  MySQL

4.2. Development Tools and Technology
4.2.1. User Interface Technology

i.  We are using Laravel 5.7 which is build on PHP 7.2
ii. Slick slider v1.8.1

4.2.2. Implementation Tools and Platforms

1. Server name : host
ii.  Apache version 2.4.37
iii.  PHP version 7.2.14
iv.  MySQL version 10.1.37-MariaDB

v.  Perl version 8.41
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4.3. Class Diagram

Solution

User

+|d: int

# solution_author_id: int
# solution_content: text
+ post_id: int

+ post_author_id: int

# reply_id: int

# mentionTo: varchar

+ solved: varchar

+ submitSolution()
# mentionTo()

+ submitReply()

+ UpdateSolution()
+ deleteSolution)
+ AcceptSolution()

+ rejectSolutions)

+Id: int

+ Firstname: varchar
+ Lastname: varchar
+ UUsemame: varchar
+ Email: varchar

+ Pasaword: varchar
+ Mabile: varchar

+ Status: boolean

+ Profile_image: text

+ About: text

+ login()
+ register()

+ lIpdateProfilelnfo(}

+forgetPassword()

Post

+Id: int

+ User_id: int

+ contentHead: text
+ content: longtext
+image_data: text
+ rewardAmount: int

+ status: varchar

+ createPosi()
+ UpdatePast()

+ deletePosti)

21

Figure 4.1: Class Diagram
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4.4. Database Design

4.4.1. Entity Relationship Diagram (ERD)

solution_content post_author_id

Figure 4.2: ERD Diagram
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5.1. Testing Features

Chapter 5

System Testing

5.1.1. Features to be tested

i.
il.
iii.
1v.

Sign up

Sign in

Create post

Submit solution on post

v.  Reply on solution

vi.  Accept or Reject solution
vii.  Delete post or solution
viii.  Submit report

ix.  Transfer reward money

5.1.2. Features not to be tested

1. View other user profile
Update profile information

iii.  Pined post

iv.  Share solution on specific user

—
—

5.2. Testing Strategies
A testing strategy is a general approach to the testing process rather than a method of

designing specific testing systems or components. Depending on the type of system to be
tested and the development process used, different testing strategies can be adopted.

5.2.1. Test Approach

1. The system will manually tested

ii.  The system testing is based on user acceptance
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5.2.2. Pass/Fail Criteria

il.

1il.

Component Pass/Fail criteria — The test will pass if the case meets
the object design requirement or fail if not.

Integration Pass/Fail criteria - The test will pass if the case meets
the object design and the system architecture requirement or fail if

not.

System Pass/Fail criteria - The test will pass if the case meets the
functional and non-functional requirements or fail if not.

5.2.3. Testing Schedule

Table 5.1: Testing Schedule

Test Phase Time Owner

) Mahmudul Hasan

Test Plan Creation 1 weeks
) . . Mahmudul Hasan

Test Specification Creation 2 weeks
. ) . Mahmudul Hasan

Test Specification Team Review 2 weeks
) Mahmudul Hasan

Component Testing 2 weeks
i ) Mahmudul Hasan

Integration Testing 1 weeks
_ Mahmudul Hasan

System Testing 2 weeks
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5.3. Test Cases

5.3.1. Test Case Module-01: Sign up

Table 5.2: Test Case Module-1: Sign up

Test Case ID: TCO1

Test Design by: Mahmudul Hasan

Test Priority: High

Test Design Date: 26-03-2019

Module Name: Sign up

Test Execute by: Mahmudul Hasan

Description: Registration of a new

Test Execute Date: 26-03-2019

User
Step | Test Cases Test Data | Expected Result P/F Actual Result
01 Enter empty Null Display Exception | Pass Display
value in email Exception
and password
fields
02 Enter correct Email Accept and Pass Accept and
value for email address and | redirect to user redirect to
& password password profile page user profile
page
03 Enter password | 12@45 Display error Pass Display error
less than 6 message message
characters “Password length “Password
must be greater length must
than or equal 6 be greater
characters” than or equal
6 characters”
04 Click Sign up Null Display Exception | Pass Display
button without Exception
correct input
05 Click Sign up Null Display Exception | Pass Display
button without Exception
confirm
password
06 If entered email | Null Display Exception | Pass Display
is already Exception
registered
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5.3.2. Test Case Module-02: Sign in

Table 5.3: Test Case Module-2: Sign in

Test Case ID: TCO02

Test Design by: Mahmudul Hasan

Test Priority: High

Test Design Date: 26-03-2019

Module Name: Sign in

Test Execute by: Mahmudul Hasan

this system

Description: Test sign in process of

Test Execute Date: 26-03-2019

Step | Test Cases Test Data | Expected Result P/F Actual Result

01 Enter empty Null Display Exception | Pass Display
value in email Exception
and password
fields

02 Enter correct Email Accept and Pass Accept and
value for email address and | redirect to user redirect to
& password password profile page user profile

page

03 Click Sign in Null Display Exception | Pass Display
button without Exception
correct input

04 If entered email | Null Display Exception | Pass Display
& password is Exception
incorrect
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5.3.3. Case Module-03: Create post

Table 5.4: Test Case Module-3: Create post

Test Case ID: TCO03 Test Design by: Mahmudul Hasan

Test Priority: High Test Design Date: 27-03-2019

Module Name: Post Test Execute by: Mahmudul Hasan

Test Execute Date: 27-03-2019

Description: Test create post

process of this system

Step | Test Cases Test Data Expected P/F Actual Result
Result
01 Enter empty Null Display Pass | Display
value in post Exception Exception
input fields
02 Enter space Space Display Pass | Display
value in post Exception Exception
input fields
03 Click Submit Null Display Pass | Display
button without Exception Exception
valid input
04 Click Submit Title: Need help | Accepted Pass | Accepted
button with valid | about block IP
input address country
base.
Body: I want to
block all IP
address without
Bangladesh.
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5.3.4. Case Module-04: Submit solution on post

Table 5.5: Test Case Module-4: Submit solution on post

Test Case ID: TC04 Test Design by: Mahmudul Hasan
Test Priority: High Test Design Date: 27-03-2019
Module Name: Solution Test Execute by: Mahmudul Hasan

Description: Test solution on post | Test Execute Date: 27-03-2019

of this system

Step | Test Cases Test Data | Expected Result P/F Actual Result

01 Enter empty Null Display Exception | Pass Display
value in solution Exception
fields

02 Enter valid value | Ok Accepted Pass Accepted
in solution fields

03 Click submit Null Display Exception | Pass Display
button without Exception

valid input
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5.3.5. Case Module-05: Reply on solution

Table 5.6: Test Case Module-5: Reply on solution

Test Case ID: TCO5

Test Design by: Mahmudul Hasan

Test Priority: High

Test Design Date: 28-03-2019

Module Name: Solution

Test Execute by: Mahmudul Hasan

Description: Test reply solution

on post of this system

Test Execute Date: 28-03-2019

Step | Test Cases Test Data | Expected Result P/F Actual Result

01 Enter empty Null Display Exception | Pass Display
value in solution Exception
reply fields

02 Enter valid value | Ok1234 Accepted Pass Accepted
in solution reply
fields

03 Click submit Null Display Exception | Pass Display
button without Exception
valid input
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5.3.6. Case Module-06: Accept or Reject solution

Table 5.7: Test Case Module-6: Accept or Reject solution

Test Case ID: TC06

Test Design by: Mahmudul Hasan

Test Priority: High

Test Design Date: 29-03-2019

Module Name: Solution

Test Execute by: Mahmudul Hasan

Description: Test Accept or Reject

solution on post of this system

Test Execute Date: 29-03-2019

Step | Test Cases Test Data | Expected Result P/F Actual Result

01 User can accept | Null Accept one Pass Accept one
only one solution solution solution
at a time.

02 After accept Null Reject accepted Pass Reject
solution user can solution accepted
reject solution solution

03 Can not reject Null Hide reject option | Pass Hide reject
without accept option
solution

30
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5.3.7. Case Module-07: Delete post or solution

Table 5.8: Test Case Module-7: Delete post or solution

Test Case 1D: TCO7

Test Design by: Mahmudul Hasan

Test Priority: High

Test Design Date: 01-04-2019

Module Name: Post, and Solution

Test Execute by: Mahmudul Hasan

Description: Test delete post or

solution on this system

Test Execute Date: 01-04-2019

Step | Test Cases Test Data | Expected Result P/F Actual Result
01 Delete user own | Null Successfully Pass Successfully
post or solution deleted deleted
02 Never display Null No delete option Pass No delete
delete option on option
other post and
solution
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5.3.8. Case Module-08: Submit report

Table 5.9: Test Case Module-8: Submit report

Test Case ID: TCOS8 Test Design by: Mahmudul Hasan
Test Priority: High Test Design Date: 02-04-2019
Module Name: Report Test Execute by: Mahmudul Hasan

Description: Test report to user Test Execute Date: 02-04-2019

post, user account, and solution

on this system

Step | Test Cases Test Data Expected Result P/F Actual
Result
01 Submit empty Null Display Exception | Pass Display
report Exception
02 Without Null Display Exception | Pass Display
selecting Exception
category submit
report
03 Provide valid Category: | Accepted Pass Accepted
data in report It is
form fields and | threatening.
submit Details: It
violating
community
rules
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5.3.9. Case Module-09: Transfer reward money

Table 5.10: Test Case Module-9: Transfer reward money

Test Case ID: TC09

Test Design by: Mahmudul Hasan

Test Priority: High

Test Design Date: 03-04-2019

Module Name: Payment Gateway

Test Execute by: Mahmudul Hasan

Description: Test payment
gateway based on accept or reject

solution on this system

Test Execute Date: 03-04-2019

Step | Test Cases Test Data Expected Result P/F Actual
Result
01 User accept Null Display transaction | Pass Display
solution successful transaction
successful
02 User reject Null Display refund Pass Display
solution successful refund
successful
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Chapter 6

User Manual

6.1. User Sign in Page

Qm Register

Join the community to learn and
discover.

Email Address

Password

Remember Me

Forgot Your Password?

Figure 6.1: Sign in page

6.2. User Register Page

Q.m Register

First Name Last Name

Username
E-Mail Address
Password

Confirm Password

Figure 6.2: User register page
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6.3. Index page

Quro

Earn what you do not have and
Keep possession what you have.

Search here ... n

) Md. Hasan _ Top ed
Y 2 month ago H
o update rtger tytrytryrjk ertu heryte
Mahmudul Hasan test again See More rtwerteytr
. @ update 123 ryw rwe,r wrge rw ergwe

Total: 02 posts
lirwerge rgwerg wejkr werewr

4y Contribute: 0
test again

Profile Visited By: 01

s, Mahmudul Hasan
s Raward : 850 BDT

update rtger tytrytryrjk ertu heryte rtwerteytr See More

Mahmudul Hasan Vestibul Cras Dapibus
amonth ago . um at justo ac

wler ywqlir uhwe rwekr wejkrf

Pined item(s): 04 w,gfmhger

eros odio facilisis
update 123 ryw rwe,r wrge rw ergwe lirwerge rgwerg wejkr werewr See in

More

B, B

Md. Hasan

/ amonth ago H

wler ywglir uhwe rwekr wejkrf w,gfmhger See More

) .

Figure 6.3: Index page
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6.4. Single-post page

Q,m Mahmudul Hasan

i Mahmudul Hasan .
! a month ago :

update rtger tytrytryrjk ertu heryte rtwerteytr

update rwuicegp rwry wtyeru tywerkter

T2 10 Answer
Your Opinion:

Normal ¢ B I U % M "M« X, X' = == T

To: type username

Mention other people to see your comment. (only one person)

a month ago H
jdfjashd gfsdfmds
EdReply  Hide Reply

Y \) Md. Hasan

o T

| fdjs hadfmmsa fdmfs

&\ Mahmudul Hasan
L ET

hmm

A\ Md. Hasan
(Q) 25 days ago i
hdjkash djh fjaksdfhsd fjsdhkagfsfa

EdReply  View 1 Reply

(’ PN Md. Hasan

WP~/ 25 days ago :

shdf sdkghd fjghd fgh
& Reply

Figure 6.4: Single-post page

36 ©Daffodil International University



6.5. Create post

Create New Post

Title

Normal

X, x*

Reward Amount

Submit Post

Figure 6.5: Create post

6.6. User profile page (own)

Quro Mahmudul Hasan v

Mahmudul Hasan . Top Viewed

update rtger tytrytryrik ertu heryte

update rtger tytrytryrik ertu heryte rtwerteytr See More rtwerteytr
4
== B2 10 answers update 123 ryw rwe,r wrge rw ergwe
Mahmudul Hasan lirwerge rgwerg wejkr werewr
About
Mothng to display about mhzahid Mahmudul Hasan s
/& month ago :
Skills - 101 i .
update ryw rwe,r wrge rw ergwe lirwerge rgwerg wejkr werewr See
Laravel HTML
@ D D Mo
') @
B2 B

£ Work Experience
§ Contribute: 0
@ Pined ltem(s): 04

£ setting

Figure 6.6: User profile
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6.7. Profile setting (info)

Qm Mahmudul Hasan

| Profile Profile Picture

Skills

Change Password

First Name : Mahmudul

Last Name : Hasan

Username : mhzahid

Email : mhzahid01l@gmail.com
Mobile : 0 1xe00oo

About :

Save Changes [ReEll=T

Figure 6.7: Profile info setting

6.8. Profile setting (skills)

Qm Mahmudul Hasan =
Profile Skills
| e OOMOOETD
Change Password
Add New Skill
Sl Skill name
Strength

Figure 6.8: Profile skills setting
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6.9. Setting (Change password)

Qm Mahmudul Hasan =

Profile Change Password:

Skills

Old Password
Change Password

New Password

Confirm New Password

Change Password Forgat Your Password?

Figure 6.9: Setting (Change password)

6.10. Other user profile

Quro Mahmudul

wi1w2 . Top Viewed

yrio tweu yeruo tyew [threlk tjiw
uyr hglertgtjk rwltgkhr See More ehkljt rhtl wue hturt

& [ ] this is my first help seeking post

uyr hglertgtjk rwitgkhr

Aot FB W1w2
Nothing to display about ww123 l\f\}f )amr\“ltagw H
e R e
Skills

yrio tweu yeruo tyew lthrelk tjw ehkljt rhtl wue hturt See More

g 8

No skills to display
9 Work Experience

& Contribute: 0
w1w2

4 minutes ago Reward : 1500 BOT :

this is my first help seeking post See More

T 8

Figure 6.10: Other user profile
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6.11. Logout

0 Setting

& Logout

ve and
u have.

Figure 6.11: Logout
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Chapter 7

Project Summary

7.1. Repository Link

https://github.com/mhzahid/quro

7.2. Obstacles & Achievements

Throughout this project, I have learned about redis and socket.io and how to provide real-
time data to the user. How to manage a large amount of data. How to share data on
request with real-time filtering. And I also learned about online money transfer provider
“stripe”.

7.3. Future Scope

There were some features I wanted to implement but I was unable to implement them for
now but in future there are some features to make this project more helpful.
Features are given below:

1. Audio call
1.  Video call
iii.  White board
iv.  Following
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Conclusion

Quro helps peoples to reach expert to solve their problems and pay them. A start-up
company or a small business company cannot afford the expense of an individual
problems expert. In this platform, we offer them a cut of cost solution and they can get a
solution from worldwide. And it will help also freelance expert to invest their lazy time to
make money.

Every year, new entrepreneurs are coming to the market place and they will continue to
come. They face different types of problems as their approaches are different. So, in order
to give a better solution to their problems, we are providing a relevant solution which will
help them to get a better outcome.
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Appendices

May include any supporting material which is not essential for the main body of the report.
These could be:

1l.
iil.

1v.

V1.

Vil.
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Questionnaire designed for use
Diagrams

Details of requirements

User manual/guide

User evaluation of the system
Test plans and results

Tables of contents
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