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ABSTRACT

The Project “Online Service Provider” is a web-based application. This Software confirm
a platform to connect with different small but very important service providers like:
Electrician, Plumber, Laundry, Courier Service, Delivery man, Maid Servant etc. Service
providers can upload their details into our application and offer themselves with their fees,
specialty, suitable time and date and suitable are. Based on their offer any service consumer
can choose any one from them. On the other hand, considering the Covid-19 pandemic,
going outside is becoming a big challenge for all. It is also very time consuming to manage
such type of services. Security issue is also a determining factor. Our software service
removes all above problems and confirm all without any hassle through internet. As the
service fee and other parameters are also predefined at the application, service consumer
can choose right service from the right person. On the other hand, as all the service
providers are enlisted/ registered user of our system, we confirm the security and as well
as the health protection. We have a plan to confirm the security of the Service Provider
also in our next version also. Finally, we hope our system will becoming a very time

demanding as well as very helpful service considering the current situation.
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CHAPTER 1

Introduction

1.1 Introduction

Our main objective is to confirm necessary services through online. Usually small service
providers like electrician, plumber, courier service etc plays very important role in our
daily life. But sometimes, it is become very difficult to confirm or communicate with those
service provider. Specially in the crisis time like Lockdown, Natural digester or Emergency
we could not confirm their service easily. To overcome this problem, we propose an online
solution to communicate with such service provider through online. Through our online
solution, a general people can choose his/her required service provider and by
communicating with them they can confirm the service. It is very easy and also very
effective way to confirm such services. Moreover, as this software service is free of cost,

both the service consumer and service providers will be benefited from our solution.

1.2 Motivation

Now a days, people are suffering a lot to find appropriate service provider during
emergency or crisis period. Safety and reliability issues are also a significant point for
confirming such small service at home or private areas. Sometimes payment or cost will
also become an important factor of such service. [1] We consider all above issues during
designing our solution so that both parties (service provider and service consumers) will
get benefit from our solution.

1.3 Objectives

Thus, our main objectives is to help general people to confirm their daily necessary services
by finding appropriate service provider and confirm it with secure, cost effective within a
shortest possible time. [2] Thus we try to collect all related information of both service
consumer and service provider as much as possible and also keep everything very
transparent and open to all through online. We also offer our software solution with free of
cost for all.

©Daffodil International University 1



1.4 Expected Outcome

We proposed a web based application in where we offer the different small service provider
like electrician, plumber, maid servant, courier, laundry etc to registered their self with
their personal information and offer themselves with cost. The Service provider also share
their contact details so that the service consumer can communicate with them and can
confirm their service or book their service for them. As we have detail of the service
provider, we can track him for any security reason in future. Moreover, we also keep the
details of Service Consumer also. So we can also track them also. In this way we can
confirm a secure and effective way to confirm such small service at our home, office or

any private place at any time. [3]

1.5 Report Layout

At first, when an user opens our site he/she will get a home page consisting general
information. From here, any user can view the list of different service provider with their
service , cost and other related information and offers. The general people can also get the
contact information of that service provider and can contact with them while required. Here
we have a plan to generate some Reports on Client's expectation, Demand of Services,

Service Charge Analysis etc in our second release/ version of our solution.

©Daffodil International University 2



CHAPTER 2

Background

2.1 Introduction

Our system is a web application. It doesn’t need any installation in our computer, we can
simply access it through any browser. Before this we need to host it in server. As the
application is developed in .Net platform, we host it in 11S server. To enter into admin panel

admin needs valid user id and password.

2.2 Related Works

Right now, there are lot of e-commerce site in the market who are mainly offers consumer
products, cloths, toys, electronics devices etc. Some are provide Car or Ambulance Service.
But no one offer electrician, plumber, maid servant, courier, laundry etc. Most of the
product’s delivery system is not as swift as we offer. Most of the ecommerce site not offer

24 hours service for their product. [4]

2.3 Comparative Studies

Compare to the current ecommerce site, we can say that our medicine delivery service is a
unique service which is not available in our country. We also offer our service 24 hours for
the product delivery. And we deliver our medicine within a shortest possible time, in that
case it will take not more than half an hour. We also offer problem-based medicine

detection system, which is also a unique idea which is not allied before. [5]

2.4 Scope of Problems

The main problem of this type of Service is to ensure the security and payment. Service
delivery within a very short time is also a big problem during the crisis or emergency time..
But in the software maintenance part, we need to update the Database with updated
information of the service provider very easily. Confirming security and payment for the

service provider at the service consumer's home or office is a big factor. But as the service

©Daffodil International University 3



provider registered their information, we can keep details of service provider and ensure

security from the service provider at lease a level.[6]

2.5 Challenges
Obviously we faced many problem which were difficult to overcome. But problems are
always meant to be solved. Few of the challenges we faced while developing this project

such as data insecurity, privacy violation, false data entry etc. [7]

©Daffodil International University 4



CHAPTER 3

Requirement Specification
3.1 Business Process Modeling
First of all we collect requirement from the user. General people are the target user of our
system. We visit different office and company and try to collect user’s requirements and
expectations from the different small service providers. We also talk with the general
people who are living little bit a remote area from where they could not confirm such

service very easily.

Provider

* Online Service Offer_ Service with
. Details Info.

Profider

Service Consumer

Confirm Service

Search Suitable
Service provider

Service Provider Consumer

Figure 3.1.1: Business Process Model

3.2 Requirement Collection and Analysis
We try to accumulate all the requirements in a format so that we can identify the service
provider and service consumer’s requirements and our technical people can draw a design
for the software.
Service Provider’s Requirements:

» Service Provider can upload and represent their information

» Service Provider can upload and represent their offers

» Service Provider can upload and represent their preferred Time, Location

» Service Provider can upload and represent the Cost
Service Consumer’s Requirements:

» Service Consumer can search/ find their necessary service provider easily

» Service Consumer expect the security

» Service Consumer expect the service will delivered quickly

» Service Consumer expect the service very cost effective
©Daffodil International University 5



3.3 Use Case Modeling and Description
A use case diagram is a dynamic or behavior diagram in UML. Use cases are a set of
Actions, Services, and functions that the system needs to perform. Identifying Actors and

their Activity with graphical representation is the main goal of Use Case Design.

In our System there are two Actors:
1. Service Provider:
a. Electrician
b. Plumber
c. Maid Servant
d. Courier
e. Laundry

2. Service Consumer

And there are 5 Activity:

Electrical Prob. Solution
Repair Pipes
Confirm Bazar

Distribute Parcel

A N

Wash Cloth

©Daffodil International University 6



Electrical
Prob.
Solution

/
Confirm
Bazzar
//
\
Customer
T Repair
Pipes
\

Parcel

Distribute

Figure 3.3.1: Use Case Diagram
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3.4 Logical Data Model:
First of all the service provider keep his records and offers in to the system. Then the

Service consumer can search or find their required service provider and communicate with

them and contact over phone and finally confirm the deal. After confirming the job, the

service consumer pay the bill.

Service Provider

m—

Keep their detals
information, offers
and contact to the
Website

Service Provider

>

Service Consumer

Both are agree
to confirm the
job and also
finalize the Cost
and Time

Service Consumer

—>

Search related
service provider
and contact
with them

Service Provider

m—

Service Consumer

>

The Service
Provider
complete the
job

The Service
Consumer pay
the cost

Figure 3.4.1: Logical Mode
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3.5 Design Requirements:
Using our online Service Provider solution anyone can get following requirements:

1. Service Consumer can search Service Provider like:

. Electrician

. Plumber

. Maid Servant
. Courier

. Laundry

Service Consumer can communicate with Service Provider
Service Provider can Log-in into the System

Service Provider can enter their detail information

A

Service Provider can change their Status

3.5.1 Service Consumer can search Service Provider

Service Consumer can search small service provider from our system. Anyone can do it
without login to the system. Service consumer need to select the type of the service
provider by click on the image of the service provider and enter the view page and click

on the search button.

3.5.2 Service Consumer can communicate with Service Provider
Service consumer can get all the detail of service provider and can communicate with them

and negotiate the cost of the service and finally confirm/ book the service provider.

3.5.3 Service Provider can Log-in into the System
All the Service Provider must have to confirm the sign-in into the system. By using their
user id and password, they can login into the system and enter their detail information into

the system.

©Daffodil International University 9



3.5.4 Service Provider can enter their detail information
By using user id and password, a service provider can login into the system and enter
their detail information into the system. They can also edit and update their

information regularly. They also update their offers and cost. Contact details are also
updated regularly.

3.5.5 Service Provider can change their Status
Service Provider can change their Status: Active or Inactive at any time. If the Service
Provider inactive their status, so service consumer can get or find him at the view. Again

if the service provider activated his profile, all the service consumer can find them from
the search panel.

©Daffodil International University 10



CHAPTER 4

Design Specification

4.1 Overview of Design and Development

We develop Online Service Provider System using Microsoft Platform. We use Microsoft
.Net web Application, C# .Net and Microsoft SQL Server 2005. First of all we try to collect
main requirement by consulting among us and some other students. Then try to create the
Interfaces. Based on the requirements and Templates of Interfaces we create Database.
Finally, we Design the Ul and related methods and functions. After completing the
development part, we do Testing and finally close the development part and keep it ready

for use. In our Project, we use Waterfall Model.

4.2 Front-end Design
Normal people can get following home page while they enter our application. They can

search or find any service provider from here.

m . . l Sign Up Now... !
== Mnline

pe il OnlineServiceProviderbd.com [ e
"~ T3 Number One SRS (STSTEGTA ST26-4 SIS FTTOW!

L )
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Figure 4.2.1: Home Page
But to be a service provider, he/she must

confirm the sign up.

Full Mame |Ah|:|u||(arim | Phone | 0171767867

Address |102, Shukrabad, Dhanmondi Chaka

Email | abdul@karim.com | University |

Education | | Date of Birth | Thursday , September 17,2020 |+

wed] -

Login Password

ans | Password Again

- Save

Figure 4.2.2: Sign up Page

But without sign up, anyone can get detail of any service provider.

AL %
o= E nr
AN
G T m—
D ContactPersonName Address Phone Email Preferredérea
2 AbulMali ihh 898 aa@aa.com sdf
3 Alala ghfghf 67686 as@as.com afhaf

Figure 4.2.2: View Maid Servant
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Without sign up, anyone can get Electrician’s info:

: 2 b4 == o =
LY S A

ot
|

Bl EAREIC) | ye

h

1D ContactPersonName Address Phone Email PreferredArea Pre
2 asdas sdsd 21312 H sds sd

Figure 4.2.3: View Electrician Info

Anyone can get Plumber’s info:

ot

SR ¢ » A
IR

_—#‘-—-
l View l
1D ContactPersonName Address Phone Email PreferredArea
1 Alim hgfh TFE5765 dd@dd.com fghfg

Figure 4.2.4: View Plumber Info
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Service consumer can also find details of Courier Service’s Details a s bellow:

Y S AR

ot
|

FRAR ST | Ve
1D ContactPersonName Address Phone Email Preferredarea
1 sdasdasd efsd 34234 df@sdf.com dfgf
»
Figure 4.2.5: View Courier Info
We can get the detail of Laundry Service provider also as bellow:
Vs "1, l%,‘_lj' € »? i -
L. XY w
a@ l View l
(v} ContactPersonName Address Phone Email PreferredArea Preferrg
1 sdsdsd dsfsd 221 sds sdsd sd

Figure 4.2.6: View Laundry Info

©Daffodil International University
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4.3 Back-end Design

In this system, we used database named OSP (Online Service Provider) which consists

four following tables:

= Databases
Systern Databases
Database Snapshots
g BillBudget

= i osp
Database Diagrams
= Tables
Systemn Tables
FileTables

External Tables

Graph Tables
A dbo.Courierlnfo
B dbo.CourierlnfoConversation
BH dbo.Electricianinfo
BH dbo.ElectricianinfoeConversation
B dbo.Loundrylnfo
B dbo.LoundrylnfoConversation
BH dbo.Maidinfo
BH dbeo.MaidinfoConversation
B dbo.Plumberlinfo
B dbo.PlumberinfoConversation
BH dbo.Userinfo

O o O = 3 [ = I - R T

Figure 4.3.1: Database of osp

©Daffodil International University
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The table contains following columns with datatype and relation

CourierinfoConversation *

LoundrylnfeConversation *

Column Name Data Type Allow Null A Calumn Name Dt Type Allow Nul &
B i O ? D it
I CourierinfolD int O LoundryinfolD int oo
Guestion miarchar(100} Cuestion mwarchar(100)
Anzwer mvarchar(100) Anzwer rwarchan100)
Time datetime J _ v
£ <
Courierlnfo * Loundryinfo *
Colurnn Name Data Type Allow Nulls ‘Column Name Dtz Tyos Allow Mulls
——&9 ¢ D int O % D int O =
ContactPerzoname mwarchar(50) ContactPerzonhame nwarchar(50)
Address nvarchar(100) Addresz nwarchar(100)
Phane mwarchar(30) Phane narchar(30)
Emsil mvarchar(30) Email nvarchar( 30}
FreferredAres nvarchar(30) Prefemedires mearchar(30)
PreferredDay mvarchar(20) PrefemedDay misrchar(20}
PreferredTime mvarchar(20) Prefenedlime mearchar{20)
Description mvarchar(500) Description mizrchar300)
Fee nt Fe2 it
UserD nt e it
st rehar(10) stats rearicy
Mot rehar(10) Mot rearicy
MaidInfoConversation * PlumberinfoConversation *
Column Name D=tz Typs Allow Mulls Column Name Diats Type Allow Mulls
T D int O D int O
MaidinfolD int O Plumberinfoll: int O oo
Cruestion mvarchar(100} Question mvarchar(100}
Anzwer mvarchar(100} Answer mvarchar(100}
Tine datetime Tine datetime
| |
Maidinfo * Plumberinfo *
Column Name Dizta Type Allow Mulls Column MName Data Type Allow Mulls
® D int O ? D int O e
ContactPersonMame mwarchar(50) ContactPerzonMame mwarchar(50)
Address mvarchar(100) Address nwarchar(100)
Fhone mwarchar(30) Phaone mearchar(30)
Email mwarchar(30) Email mearchar(30)
Preferred Ares mwarchar(30) Preferradéres mearchar(30)
PreferredDay mearchar(20) PreferrecDay nwarchar(20)
PreferredTime nwarchar(20) PreferradTime mwarchar(20)
Diecription mvanchar{500) Description nwvarchar(S00)
Fes int Fee int
UserD int UserD int
Status nchar{10) Statuz nchar(10}
Note nchar{10) Nete nchar(10}
4 4

©Daffodil International University
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ElectricianinfoConversation *
Column Name Dtz Type Alliow MNulls
—l int ]
BlectricianinfolD int [l
Question mwarchan( 100}
Answer rwarchar( 1000
-
Time datetime Userinfo
D Cobumn Name D=tz Type Aliow Nulls
gD int ]
UzztMzme marchar(50)
Address mrvarchar(100)
= -
Electricianinfo Phone mearchar30)
Column Name Diatz Type Allow Nulls B
Email mvarchar(30)
S— - A 1] int
0 University mvarchar(30)
CantactPerzonName nwarchar(20)
Education mvarchar(20}
Address mwarchan(100)
DateOfBirth datetime
Phone nwarchar(30)
Pazzword int
Email mwarchar(30) |:|
PrefemadAres mwarchar(30)
Preferredliay mvarchar(20)
PreferredTime mwarchar(20)
Description mwarchan(500)
Fee int
UserD int
Status nchar(10}
Note nichar{10}

Figure 4.3.2: Database table
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4.4 Interaction Design and UX
The Final result of ER-modeling is called the ER-Diagrams (ERD). [8]

Customer

Figure 4.4.1: ER Diagram

©Daffodil International University 18



4.5 Implementation Requirements

The different phases of our Development times are:

Requirement Analysis
Template Design

Database Design

Ul Design

Coding (Method and Function)

VvV V V V VYV V

Testing

©Daffodil International University

19



CHAPTER 5

Implementation and Testing
5.1 Implementation of Database
We develop Automated Question Generator using Microsoft Platform. We use Microsoft
Net web Application, C# .Net and Microsoft SQL Server 2008. First of all we try to collect
main requirement by consulting among us and some other students. Then try to create the
Interfaces. Based on the requirements and Templates of Interfaces we create Database.

Finally, we Design the Ul and related methods and functions.

Here we can found the Data of User Information:

D UserMame Address Phone Email University Education  DateOfBirth Password
1 Alam Dhaka 076576575 ww@ww.com 2020-01-01 00:00:00.000 W3k *
2 Rahman Rajshahi 765757576 aa@aa.com 2020-09-05 00:00:00.000 M3k *k
3 AbdulKarim 102, Shukrabad, Dhanmendi Dhaka 0171767867 abdul@karim.c... 2020-09-17 00:00:00.000 MRk %k
4 Jamal Dhaka 76576575 ww@ww.com 2020-01-01 00:00:00.000 W3k %
5 RahmanAli Rajshahi 763757576 aal@aa.com 2020-09-05 00:00:00.000 PR3k
AbdulKarim 102, Shukrabad, Dhanmondi Dhaka 0171767867 abdul@karim.c... 2020-09-17 O0:00:00.000  WB3K ¥
7 Jam Dhaka 076376375 ww@ww.com 2020-01-07 00:00:00.000 PR3k ¥
8 Kamni Rajshahi 765757576 aa@aa.com 2020-09-05 00:00:00.000 W3Rk
9 Salam 102, Shukrabad, Dhanmondi Dhaka 071767867 abdul@karim.c... 2020-09-17 O0:00:00.000 B3Rk
10 Test Dhaka 076576575 ww@ww.com 2020-01-01 00:00:00.000 PR3k
1 [Abull Rajshahi 765757576 aa@aa.com 2020-09-05 00:00:00.000 PRI ¥
12 Dhaly 102, Shukrabad, Dhanmondi Dhaka 0171767867 abdul@karim.c... 2020-09-17 00:00:00,000 - PR3KK
IL MNULL NULL NULL NULL NULL NULL MNULL NULL
Figure 5.1.1: Data in Database: User Table
Here we can find that the Table contains name Electrician information with Data:
D ContactPersonM.. Address Phone Email PreferredArea PreferredDay PreferredTime  Description Fee UserlD Status Note
I ALIAK Dhanmendi 01713676573 az@aa.com Dhanmondi Saturday 10AM dsd 100 1 Active PerHour
Refig Mirpur 01713676573 H Mirpur Sunday 10AM stlsd 150 2 Active PerHour
Jamal Mirpur 01715676575 aa(@aa.com Mirpur Maonday 10 AM dsd 200 1 Active PerHour
4 Kamal Jigatola 01715676575 5 ligatola Wednessday 10 AM sdsd 100 2 Active PerHour
ALIAK Banani 01715676575 aalliaa.com Banani Friday 10AM ded 120 1 Active PerHour
Dhuly Gulshan 01715676575 5 Gulshan Sunday 10 AM sdsd m 2 Active PerHour
7 Ashig Asadgate 01715676575 aa@aa.com Asadgate Sunday 10AM dsd 7 1 Active PerHour
Tabla Sukrabad 01715676575 5 Sukrabad Sunday 10AM sdsd 100 2 Active PerHour
NULL NULL NULL NULL NULL NULL NULL NULL NULL LLL NULL NULL

Figure 5.1.2: Data in Database: Electrician Info Table
©Daffodil International uinversity 20




Here we can find that the Table contains name Laundry information with Data:

D ContactPerson... Address Phone Email PreferredArea PreferredDay PreferredTime  Description Fee UserlD Status Note
1 Ajij dsfsd 2 aalaa.com sdsd sd sdfs sdfsd 212 2 Active Per Hour |
2 Pasha Dhanmondi 01715676573 bb@za.com Dhanmendi Saturday 10AM dsd 100 1 Active Per Hour
3 Rofig Mirpur 01753446575 cc@aa.com Mirpur Sunday 10AM sdsd 150 2 Active Per Hour
4 Jamal Mirpur 01745436573 dd@za.com Mirpur Monday 10AM dsd 200 1 Active Per Hour
5 Kamal Jigatola 01713676575 ee@aa.com Jigatola Wednessday 10AM sdsd 100 2 Active Per Hour
Thakur Banani 01776676575 ff@aa.com Banani Friday 10 AM dsd 120 1 Active Per Hour
7 Dhuly Gulshan 01715676575 cc@aa.com Gulshan Sunday 10AM sdsd 10 2 Active Per Hour
8 Ashiq Asadgate 01715676573 dd@aa.com Asadgate Sunday 10AM dsd 7 1 Active Per Hour
9 Tabla Sukrabad 01715676575 za@aa.com Sukrabad Sunday 10 AM sdsd 100 2 Active Per Hour
NULL NULL NULL NULL NULL NULL NULL NULL NULL NULL NULL NULL
Figure 5.1.3: Data in Database: Laundry Table
Here we can find that the Table contains name Courier information with Data:
D ContactPersonM... Address Phone Email Preferreddrea  PreferredDay PreferredTime  Description Fee UserlD Status Nate
I ALIAK Dhanmendi 01715676573 aa@aa.com Dhanmandi Saturday 10AM dsd 100 1 Active Per Hour
2 Refig Mirpur 01715676573 H Mirpur Sunday 10AM stlsd 150 2 Active Per Hour
3 Jamal Mirpur 01713676573 aa@aa.com Mirpur Manday 10AM dsd 200 1 Active Per Hour
4 Kamal ligatola 01713676573 H Jigatala Wednessday 10AM stlsd 100 2 Active Per Hour
5 ALIAK Banani 01715676575 aafaa.com Banani Friday 10 AM dsd 120 1 Active Per Hour
Dhuly Gulshan 0715676575 s Gulshan Sunday 10 AM sdsd 10 ] Active Per Hour
7 Ashig Asadgate 075676573 aa@aa.com Asadgate Sunday 10AM dsd 7 1 Active Per Hour
& Tabla Sukrabad 075676573 s Sukrabad Sunday 10 AM sdsd 100 2 Active Per Hour
NULL NULL NULL NULL NULL NULL NULL NULL NULL ULL NULL NULL
Figure 5.1.4: Data in Database: Courier Table
Here we can find that the Table contains name Plumber information with Data:
D ContactPersonM.. Address Phone Email Preferredfrea PreferredDay PreferredTime  Description Fee UserlD Status Mote
1 ALIAK Dhanmandi 01715676575 aaf@aa.com Dhanmondi Saturday 10 AM dsd 100 1 Active Per Hour
2 Rofig Mirpur 0173676575 s Mirpur Sunday 10AM sdsd 150 2 Active Per Hour
3 Jamal Mirpur 75676575 aa@aa.com Mirpur Monday 1AM dsd 200 1 Active Per Hour
4 Kamal Jigatola 0713676575 s Jigatola Wednessday 10AM sdsd 100 z Active Per Hour
5 ALAK Banani 075676575 aa@aa.com Banani Friday DAM dsd 120 1 Active Per Hour
Dhuly Gulshan 01715676575 5 Gulshan Sunday 10AM stlsd 10 2 Active Per Hour
7 Ashig Asadgate 01715676575 aa@aa.com Asatgate Sunday 10AM dsd 7 1 Active Per Hour
& Tabla Sukrabad 01715676575 5 Sukrabad Sunday 10AM stlsd 100 2 Active Per Hour
NULL NULL NULL NULL NULL NULL NULL NULL NULL ULL NULL NULL
Figure 5.1.5: Data in Database: Plumber Info Table
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Here we can find that the Table contains name Maid Servant information with Data:

D ContactPerson... Address Phone Email PreferredArea PreferredDay PreferredTime  Description Fee UserlD Status Note
! Ajij dsfsd 21 aallaa.com sdsd sd sdlfs silfsdl 2 2 Active Per Hour |
Pasha Dhanmondi 01715676575 bb@aa.com Dhanmondi Saturday 10AM dsd 100 1 Active Per Hour
Rofig Mirpur 01753446575 cc@aa.com Mirpur Sunday 10AM sdsd 130 2 Active Per Hour
Jamal Mirpur 01745436575 dd@aa.com Mirpur Monday 10AM dsd 200 1 Active Per Hour
Kamal Jigatola 01713676575 ee@aa.com Jigatola Wednessday 10AM sdsd 100 2 Active Per Hour
Thakur Banani 01776676575 ff@aa.com Banani Friday 10AM dsd 120 1 Active Per Hour
Dhuly Gulshan 01713676573 ccaa.com Gulshan Sunday 10AM sdsd m 2 Active Per Hour
Ashig Asadgate 01713676575 dd@aa.com Asadgate Sunday 10AM dsd 75 1 Active Per Hour
Tabla Sukrabad 01713676575 aallaa.com Sukrabad Sunday 10AM sdsd 100 2 Active Per Hour
NULL NULL NULL NULL NULL NULL NULL NULL NULL NULL NULL NULL
Figure 5.1.6: Data in Database: Maid Servant Table
5.2 Implementation of Front-end Design
Here we try to describe the total system that we develop:
1. Service Provider Sign Up
2. General User Access
3. Service Consumer can search Service Provider like:
o Electrician
o Plumber
o Maid Servant
o Courier
o] Laundry
4. Service Consumer can communicate with Service Provider
5. Service Provider can Log-in into the System
6. Service Provider can enter their detail information
7. Service Provider can change their Status
©Daffodil International University 22




5.2.1 Connection with the Database

We use “Sql Connection” to connect with Database named “Questions”.
To connect with Database, the system need to know following things:
Server Name (Name of the Server PC) = > DESKTOP-LTPE1RM”
Database Name: Name of the Database= “osp”

User of the Database= “sa”

Password of the Database User sa= “123”

5.2.2 Admin Login

Only the Admin user can Login with full access of the system. We check the User ID and

Password of the user before entering the system.

Figure 5.2.1: Login Screen
5.2.3 Home Page

Service Provider user can view Home page as bellow:

m Hello Alam...! [ Sign Up Now..
line

]

L
Sérvice OnlineServiceProviderbd.com [ Log in... |
B ALATAT-G7 Number One SIS (ATSTEGT SITE6-4 WIS FTTON! [ rog ot |
- Boiiet g’
SRR, STalE P, afg, oraE, FRTaTfew 5T % e
SIPRTR (F (TR G AT, SITAT S ST 70T AR

IR- Bl G IRAREIR]
Figure 5.2.2: Home (Service Provider)
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But Normal User can get the following Home page

(V—Bnllne ' ' I

Sign Up Now... !

Sérvice OnlineServiceProviderbd.com [

Log in...

Provider

FRATTHT-G9 Number One ST (T30 SI2B-4 SIHATH FTTOW!

Figure 5.2.3: Home (User)

But to be a service provider, he/she must confirm the sign up.

|.. ] "'i Full Name |Abdu||(arim | Phone |01?1?s?as?
.\‘.\ / Address |IDZ, Shukrabad, Dhanmondi Dhaka

Email | abdul@karim.com | University |
Education | | Date of Birth | Thursday , September 17,2020 %
Login Password |u. | Password Again |u.| @

Figure 5.2.4: Sign up Page

©Daffodil International University
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But without sign up, anyone can get detail of any service provider.

Y % A

ot
|

IR-AfFBIEST [ e
1D ContactPersonName Address Phone Email PreferredArea
2 AbulMali ihh 898 aa@aa.com sdf
3 Alala ghfghf 67686 as@as.com gfhgf

Figure 5.2.5: View Maid Servant

Without sign up, anyone can get Electrician’s info:

|

ot
|

g e
1D ContactPersonName Address Phone Email PreferredArea Pre
2 asdas sdsd 21312 H sds sd

Figure 5.2.6: View Electrician Servant

©Daffodil International University
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Anyone can get Plumber’s info:

|

argE

View

1D ContactPersonName Address Phone Email PreferredArea
1 Alim hafh 765765 dd@dd.com fghfg

Figure 5.2.7: View Plumber Servant

Service consumer can also find details of Courier Service’s Details a s bellow:

Y A W
|

D ContactPersonName Address Phone Email PreferredArea
1 sdasdasd efsd 34234 df@sdf.com dfgf

Figure 5.2.8: View Courier Servant
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We can get the detail of Laundry Service provider also as bellow:

?I'@ l view

|

ContactPersonName Address Phone Email PreferredArea
sdsdsd dsfsd 221 sis sdsd

Preferre
sd

After Login we can get following home page and can add related information as bellow:

Figure 5.2.9: View Laundry Servant

{Bﬂ Hello Alam...! I Sign Up Now... ! l
= line . . . i
Sérvice OnlineServiceProviderbd.com I i l
Provider
AT 47 Number One ST (ATSTAGT 164 STOFRIF FIOT | = |
‘ .
. g YR
STORTA (T (AT ST ATHIGI, SIAT Sl SO 1T AR
s B
——r—_—
Figure 5.2.10: Home (Service Provider)
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We can add maid servant info as bellow:

Contact Parson |Addu\|ah

Phone | 017657575

Address | Dhaka

Email | ss@ss.com

Preferred Area | Dhanmondi

Preferred Time | 10 AM to 4 PM

Fee |1oui Hour

Note | Rate is Per Hours Basis

| Preferred Day |Saturday, Sunday, Monday

Status [ Adive

View

- Save

Boeiere

Figure 5.2.11: Add Servant Info

Here is the all info of Maid Servant, we can edit or delete info from here also

Contact Person

Phone

Email

Address |
Preferred Area |

| Freferred Day ‘

Preferred Time | Fee
Note | Status -
Wiew
D ContactPersonName Address Phone Email PreferredArea
AbulMali ihh 898 aa@aa.com sdf

' Save

Booiere

Figure 5.2.12: Update, Delete Servant Info
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We can Add Electrician Info and Bellow:

Contact Persen | Emran

Address | Banani

Preferred Area | Banani

Preferred Time |1D AM - 12 PM

Mote |

Phonz | 01767786786

Email | as@as.com

Preferred Day | Friday

Fee | 200 / Hour

Status [ ctivel

. Save

eUpdate

Figure 5.2.13: Add Electrician Info

View of all Electrician, we can edit or delete info from here also:

Contact Person

Preferred Area

|
Address |
|

Phane

Email

Preferred Day |

4

Preferred Time | Fes
Hote | Status Active e
View

1D ContactPersonName Address Phong Email PreferredArea
1 ALTAK Dhanmondi 01715676575 aa@aa.com Dhanmondi
3 Jamal Mirpur 01715676575 aa@aa.com Mirpur
5 ALTAK Banani 01715676575 aa@aa.com Banani
7 Ashig Asadgate 01715676575 aa@aa.com Asadgate
10 Emran Banani 01767786786 as@as.com Banani

3

- Save

@Update

Ooetete

Figure 5.2.14: Update, Delete Info
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We can Add Laundry Info and Bellow:

Contact Person | Nasir

Phone

Addrass |Gu|5han

Email

Preferred Area | Gulashan

Preferred Time |10 AM

Fes

Note |

Status

| Freferred Day |Sunda5r

| 0187657656

|as@as.com

|300

- Save

@Update

Figure 5.2.15: Add Laundry Info

We can Edit or Update it also as bellow:

Contact Person

Phone

Email

Addrass |
Preferred Area |

| Preferred Day

Preferred Time | Fee
ote | Status -
View

1D ContactPersonName Addrass Phone Email Preferredarea
= Pasha Dhanmondi 01715676575 bb@aa.com Dhanmondi
4 Jamal Mirpur 01745456575 dd@aa.com Wirpur
6 Thakur Banani 01776676575 ff@aa.com Banani
8 Ashig Asadgate 01715676575 dd@aa.com Asadgate
10 Masir Gulshan 0187657656 as@as.com Gulashan

4
- Save

Ooetete

©Daffodil International University
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We can Add Plumber info as bellow:

Contact Person | Farug

Phone | 0154645764

Address | Motijhil

Email | aa@aa.com

Preferred Area | Matijhil

Preferred Time | 10 AM

Fee | 200

Note |

|
|
| Preferred Day |Sunnday
|
|

Status | [Activel

ebelete

Figure 5.2.17: Add Plumber Info

We can also Edit and Delete info also:

©Daffodil International University

Saved Succesfully...!

Figure 5.2.19: Update Plumber Info
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We can add Courier Service also

Contact Person | Kashem ‘ Phone | 017675 |
Address | Dhaka ‘ Email | aaaaa@aa.com |
Preferred Area | Dhaka ‘ Preferred Day | Friday |
A Preferred Time |1n PM ‘ Fee |ZDD |
Note | ‘ Status facivd -

- Save enelete

Figure 5.2.20: Add Courier Info

We can Edit the info and also delete the info as after save

Saved Succesfully...!

Figure 5.2.21: Update Courier Info
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5.3 Implementation of Interactions:

We implement all interactions like finding appropriate Service Provider, communicate
with them over phone or email, can identify the preferred area, preferred time, and cost of
the service provider. Considering all above info, a service consumer can choose appropriate

service provider and confirm the job.

5.4 Testing Implementation
We test our solution accordingly. First of all, we create some Test case before developing

the system. Followings are some samples of Test Cases:

Test Case 1: Suitable Service Provider Search

In our system, a service consumer can search following service provider:

. Electrician

. Plumber

. Maid Servant
. Courier

. Laundry

We can check it by just visiting/ without login to the system.

Test Case 2: Match Preferred Location, Preferred Time and Cost
Consumer can match Preferred Location, Preferred Time and Cost of the service provider.
Service Provider can Add it into their profile and also can edit it. And Service consumer

can check it.
Test Case 3: Communicate over Phone or Email with the Service Provider

For communication purpose, service provider must include the phone and email. Service

consumer can communicate through this.
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Test Case 4: Change the Status of Active & Inactive
Service Provider can Change his status: Active or Inactive. If it is Active, only then

the Service consumer can get his/her info.

5.5 Test Results and Reports

After developing the system, we found all Test Cases are passed successfully.
e Test case 1: Passed Successfully
e Test case 2: Passed Successfully
e Test case 3: Passed Successfully

e Test case 4: Passed Successfully

©Daffodil International University
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CHAPTER 6

Impact on Society, Environment and Sustainability

6.1 Impact on Society

We expect, our solution will create a good impact on the society. Now a days all the society
are passing a tough time due to covid-19 pandemic. And it is very difficult to confirm Small
Service at home. We hope, our propose solution will confirm a good impact to the society
by ensuring such services effortlessly.

6.2 Impact on Environment
We also expect, our solution has a good impact on the environment also. As our service is
offered through online, the service provider need not to open a Shop or Office for their

service, which reduce the cost and also confirm a good impact on the environment also.

6.3 Ethical Aspects

Our Service is 100% free of cost and to help the general people is the main moto of our
solution. Moreover, our Solution keep the records of all service providers and also planning
to keep all record of service consumers and all the confirmed services in our next release.

It will confirm the Security of all Parties.
6.4 Sustainability Plan

As our service is 100% free, we expect some donation from the government or top business

parties to run the daily cost to confirm the service smoothly.
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CHAPTER 7

Conclusion and Future Scope
7.1 Discussion and Conclusion
Actually, we have a goal to develop a Small Service Provider’s Database with detail
necessary information so that a Service Consumer can get necessary service at any time
through website. Our main goal is to reduce the pain of finding small service provider

during the lock-down and emergency and we hope, our system will do it properly.

7.2 Limitations
There is some limitation of our system also which are as bellow:
1. Not preserve service consumer’s information at database

2. Not have messenger for commination

7.3 Scope for Further Developments
We will incorporate following things in future:
1. Will confirm/ preserve the Service Consumer’s information

2. We also introduce emergency Order System also for critical situation.

7.4 Conclusion

In conclusion, we can say, our motive is to introduce a cost effective and user-friendly
small service provider system with general people’s satisfaction. The features, that we
already introduced here is almost ensure it and we believe, we can do it successfully. But

we also identify some limitation and also hope we can overcome it in near future.

©Daffodil International University 36



Reference.

[1] Journal of Internet Services and Applications, available at << https://jisajournal.springeropen.com>>
last accessed on 06-06-2020 at 12:00 PM.

[2] The effects of online service quality of e-commerce Websites on user satisfaction, available at
<<https://www.researchgate.net/publication/277967995_The_effects_of online_service_quality of e-

commerce_Websites_on_user_satisfaction>> last accessed on 01-07-2020 at 12:00 AM

[3] Journal of Services Marketing, available at << https://www.emerald.com/insight/publication/issn/0887-
6045>> last accessed on 01-07-2020 at 12:00 AM

[4] Journal of Service Management, available at<<https://www.emerald.com/insight/publication/issn/1757-
5818>> last accessed on 01-08-2020 at 12:00 AM

[5] SAGE Journals, available at << https://journals.sagepub.com/home/jsr >> last accessed on 04-03-2020
at 12:00 AM

[6] Publication Support Services, available at << https://www.enago.com/publication-support-services/>>
last accessed on 01-04-2020 at 12:00 AM

[7] JOURNAL BINET, available at <https://www.journalbinet.com/> last accessed on 07-07-2020 at 12:00
AM

©Daffodil International University 37


https://www.researchgate.net/publication/277967995_The_effects_of_online_service_quality_of_e-commerce_Websites_on_user_satisfaction
https://www.researchgate.net/publication/277967995_The_effects_of_online_service_quality_of_e-commerce_Websites_on_user_satisfaction
https://www.emerald.com/insight/publication/issn/0887-6045
https://www.emerald.com/insight/publication/issn/0887-6045
https://www.emerald.com/insight/publication/issn/1757-5818
https://www.emerald.com/insight/publication/issn/1757-5818
https://journals.sagepub.com/home/jsr
https://www.enago.com/publication-support-services/
https://www.journalbinet.com/

Plagiarism Report:

T0a00 Tumitin

Dotument Viewer
Turnitin Originality
Report

Processed an: DE-Oct-2020 14:21 +06
I0: 1406854253

‘Wond Cownt: 3214

Subemitied: 1

Online Service Provider By Md.
Rashadul Islam

Similarity by Source
Similarity Index

Intermnet Sowces: 5%
f’{l Fubilications: 1%
1 F Student Papers: 14%

©Daffodil International University

38




