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Abstract  
This report will show the present scenario of English language teaching at Daffodil  International University through the online platform Google Meet during the  outbreak of COVID-19. Here, I have included my experience of observing two  classes and conducting one class. I conducted my class for a tertiary level at  Daffodil International University. During this internship process, I have worked  through my skills, knowledge, challenge, teaching and learning style, observation, assessment, evaluation etc. This record displays the techniques and methods  followed by the teacher of that university while teaching their respective courses.  I filled up my checklist during class obsrevation to find out the strength and  weakness of my peers. I also focused on teaching English language through  literature.
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Chapter-1 
Introduction : 
I have undertaken the course ENG 221: Project Paper under the guidance of  Nahida Akter Poly, lecturer, department of English, Daffodil International  University. Since this was my last semester of B. A (Hon’s) in English program, I  had to take an internship course Project Paper ( ENG-221). We were supposed to  take and observe classes at school. Unfortunately due to COVID-19 outbreak we  had to switch to online classes. We held our online classes on Google Meet. It was  bit challenging but with the permission of our authority we conducted our project  paper work online. My supervisor helped me through the process of internship.  Two of my peers had their internship online like me. My peers observed my class  and I observed theirs. In this way, I experienced online university class through  Google Meet. I had to take the internship project for my academic purpose. So,  this internship project was focused on this prevailing situation and made a report  about it to achieve the output of the entire learning system.
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Chapter-2  
Objectives: 
The primary objectives of the proposed internship are to identify the teaching  resources and the present scenario of language teaching and learning during the  outbreak of COVID-19. 
Objectives of this report: 
• To show the present scenario of online class observation and conduction of  English during the outbreak of COVID-19 in Bangladesh . 
• To know the methods of teaching in the classroom. 
• To know the teacher’s strategy to engage student’s in the classroom • To see my peer’s effectiveness in teaching. 
• To find out the necessities (tools, teaching materials, equipment) to make  this learning process more effective. 
• To observe the impression of the learners to learn the second language. 
Chapter 3: Methodology  
Selecting an Institution 
During the COVID-19 outbreak as almost all the educational institutions were  closed, it was not possible to manage a class in a school or their educational  institutions. However, there were some institutions where online classes were  held. As my own university DIU held online classes so I took the opportunity and  selected a batch and took an online class. My supervisor helped me with the  process.
©Daffodil International University 

Selecting class 
The particular class I took was selected by my supervisor. I also was permitted to  observe other interns classes. I observed two classes and also how to utilize the  time management. All of these helped me throughout to take online classes. I  took a 60 minute class of batch 1.3 of English department.  
Selecting facilitator 
Once again I got to thank my supervisor Nahida Akter Poly for making the process a lot easier. She managed the batch, asked other interns to share their classes and  provided me with all the necessary information. 
Classroom Observation 
First of all, I had to follow the schedule of other interns classes that was provided  by my supervisor. I observed two English classes online. This observation is a part  of teaching practicum which allows me to go through the teaching experience  destined to promote my teaching pattern and procedure. I attended both the  classes with my observation checklist. During the class I noted the techniques and  methods followed by the intern’s on my checklist. The total duration of each class  was 60 minutes. 
Testing students and self-assesment 
I kept writing notes on how the interns were teaching and how students were  responding and interacting which helped me to write my report in proper away. I  had chance to observe others and their teaching methods as well.
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Chapter 4: Institution Details 
Daffodil International University is a private university. The original campus is  located at Dhanmondi and the permanent campus is located in Daffodil Road,  Khagan, Ashulia, Savar which is in Dhaka district. It was established on 24 January  2002 under the Private University Act of 1992. According to QS University  Rankings: Asia 2019, DIU is a top-ranked private university among all the  universities in Bangladesh. DIU is the first university in Bangladesh to have signed  the UN's Commitment to Sustainable Practices of Higher Education  Institutions. According to the SCOPUS indexed publications in 2019, Daffodil  International University has been positioned 4th among all universities and 1st  among all private universities in Bangladesh. 
Name: Daffodil International University 
Location: Dhaka, Bangladesh . 
Administrative building: Three campuses 
Number of teachers: 21,752 
Teacher’s qualification: BA/BBA/BSC, MA/MSC/MPhil and Phd Economic issues: Private funded university
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Chapter 5 
Class observation report 1: 
The first class that I observed was online based class 1.3 of English department  on 14 nov 2020 through Google Meet platform,taken by Umma Habiba Nafsi  Zahan Lima at 2:30 pm finished at 4:00 pm. She was teaching romantic poetry and  her poem was ‘The ancient mariner’ with analysis and description. 14 students  were present out of 34 in her class. 
She began her class with an interesting game. She showed some pictures and  asked her students to guess them. Some could understand some couldn’t but it  was a good beginning. Then she started showing her slides and gave some related  examples then students were trying to understand her lessons. Then in the end  she asked some questions related to the poem then some could answer it some  couldn’t. Then finally she gave an online quiz through google form. Students  attended the class eagerly and co-operated with the teacher. 
From the beginning till the end of the class she had a clear voice and was friendly  with her students. It was interesting but it could have been even more interesting  but as it was her first class so it was alright. 
Class observation report 2: 
The 2nd online class that I observed was taken by Ishrat Jahan and the batch was 16t. Her schedule time was on 16th November 8:30 am on presentation skill  development and the lesson was “gathering materials”.  
Ishrat began her class at the schedule time. It was an online class held on Google  Meet and 16 students attended the class. She welcomed her students and began  her class showing a video regarding the topic. I think it was a very good beginning.  Then she started her class showing slides and reading out the e-text. She tried to  make her students understand in the easiest way possible. She showed videos 
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regarding her lecture from youtube and also asked frequent questions. But  sometimes due to online ads it was a bit interrupting but she managed everything  in a proper manner. 
  
However, she tried her best and tried to make it interesting as possible but her  pronunciation and accent could have been better. But her class was successful  and she maintained the environment of her class till the end.
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Chapter- 6 
Teaching experience: 
On the 14th November I conducted one class of presentation skill (ENG-221) of 1.3  semester at 8:30 am under the supervision of Nahida Akter Poly. They all were  very friendly and welcomed me cordially. I introduced myself to them. It was an  online class on Google Meet and about 20 students were present that day.  
At the beginning I introduced myself and we had a very friendly and warm up  conversation. As, it was my first online class and I was the first one in my peers to  take class so I was bit nervous but the students were so friendly and interactive  and their responses made it easier for me.  
After that, I started my lesson and teaching them showing e-text. I gave a lot of  my real life examples so that they can relate and share their knowledge as well  and find it easier. They all responded very nicely and asked frequent questions, I  tried to solve them as well.  
I also used English and bangla for their better understanding. I had a quiet clear  voice and through out the class I was very friendly and interactive. 
At the end of the class I asked them questions regarding the lesson I gave most of  them gave correct answers. As my class was very interactive so I took a bit longer  time to finish the class but tried to solve their confusions throughout. I also kept  prize based on their answer. 
Overall, I tried to make the class active, engaging and competitive. The students  were very friendly and engaging throughout.
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Chapter-7: overall findings 
Class observation findings: 
I observed two classes of batch 1.3 conducted by two of my fellow classmates. I  noticed that they were punctual. They started and finished the classes on time.  Both the teachers were very friendly towards the students and had good  understanding. The number of students was impressive. Teachers were  translating English text into Bangla for student’s better understanding. I felt  student-teacher relationship was very warm and healthy. Students were very  good at performance and also attentive. 
1.1: Lesson formation: The teachers formed the lesson in a proper way, started  and finished the class in time and did provide me an actual lesson plan when I  asked for it. They had clear idea about how they were going to teach the students  and achieve their lesson goals. However the teachers were able to finish their  class with student’s involvement. 
1.2: Lesson delivery: In the beginning of the class teachers warmed up the  students with interesting things like some games. Then the teachers started the  class and interacted with students using English as their primary language. But  often they used Bangla for student’s better understanding. 
1.3: Lesson management: The teachers displayed a good command to the rules  and explained them in a proper way. They also showed many examples and tasks  for the lesson. 
1.4: Classroom management: As it was an online based class, the teachers  conducted the classes on Google Meet where the students attended their classes  via their devices. Teachers also took the classes by presenting their own slides 
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related to the topic, showed many examples, tasks were given where the students  also responded. 
1.5 Students Involvement: Although it was an online based class the students  were pretty responsive. They interacted via microphone and shared their  thoughts in the chat section. From the beginning of the class students were also  encouraged to involve and to ask questions. 
1.6 Use of Technology: As the whole process was based on technology. The  teachers used their devices (i. e.) like- mobile, laptop or computers to create links  for the classes to be conducted. The students also attended the classes via their  own devices and took part in the class. 
1.7 Maintaining Rapport: Though the teachers and the students were limited to  the dimensions of their devices, good rapport was maintained throughout the  classes. There was a good sense of understanding and respect. 
1.8 Use of language: Using friendly tone of speech, the class teachers encouraged  the students to share and talk about their problems. The teachers were friendly  throughout.  
2 Self reflecting findings: 
Students had excitement to have a new teacher. They welcomed me warmly. I  was also feeling very good and comfortable with the students. I conducted my  presentation skill development class. In the time of my reflection I discovered  
several significant stuffs related to the students like how to deal with them, how  to make them understand properly, how to gain their attention, how to manage  the classroom environment and also how to maintain good rapport with the  students.
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2.1 Lesson Preparation: I was proficiently prepared for the class with a  methodical lesson plan and other useful materials. I was planning to make the  students more active and attentive and also to create an enjoyable environment  so I made an interesting warm up I talked with them and made them comfortable.  I also gave them tasks and examples related to the topic to create a competitive  situation among them and to make the lesson more affective. My objective was  to make them talk and confident in public platform as my subject was related to  this matter. 
2.2 Lesson delivery: As I was well prepared about the lesson I gave proper  instructions to make them understand the topic along with the activities after the  warm up. I used easy language and they all were able to understand me. The  students were very co-operative and completed all the tasks that were given. 
2.3 Lesson Management: I didn’t divide my lesson into groups or pair activities. I  arranged a competition and made them present the answers in the comment  section. They also gave their answers by turning on their microphone on their  device. I attempted to make the lesson more challenging for the students. 
2.4 Students Involvement: The students were very co-operative. They showed as  much as involvement they could as I was able to make the class interesting. They  put their full attention on the topic all through the class and shared their  confusions with me. I also encouraged them to participate in the competitions. 
2.5 Maintaining Rapport: I couldn’t maintain a good rapport with the students as  I was not in front of them physically. But I tried to maintain my other stuffs that I  supposed to. I made the lesson easier for them by asking them topic related  questions. Students were not much confused and responded to my questions  without any hesitation.
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2.6 Use of Language: I talked with the students with very friendly and warm  voice. I used easy language and sometimes the native language to make the  students understand my words. 
Chapter 8: Recommendation 
I observed two classes of two different teachers. They maintained good  communication with students and did their job very professionally and nicely.  They are well prepared and were friendly with the students. Though there were  certain issues I think they did fairly well. 
Attractive warm-up: Although they did put warm-up in their routine before  starting the classes it could have been more attractive and interesting so that they  could catch attention of the students. 
Presenting real life examples: A teacher also needs to talk outside of the book  and give real life examples to make the lesson more fun and relatable. Once they  can make relatable real life examples, possibilities are very high that the students  will never forget the topic. If the teachers just read and give activity only from the  book it makes a lesson boring and dull. 
Give them the scope to be creative: English modern era we all know the value of  a creative person and how rare a quality it is. So teachers need to train the  students to be creative and give them the scope to explore and use their time  creatively. For that the teachers can give the works that include thinking outside  the box. 
Making an interacting situation: Classroom should be a place of study, comfort  and creativity. So there should be fair amount of interaction between teachers  and students. The assessment will be excellent if there is a big scope for students  to express feeling, to talk and to interact with peer or with the teacher. Only 
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teacher centered classrooms are not the solution of a successful class for the  students. It will make a class very successful if there is a much scope for a student  to speak and communicate. 
Maintaining Rapport: Maintaining good rapport with the students is very crucial.  To make a lesson successful the teacher must listen to their students’ opinions  and give them time. To handle a lesson this is must. As a teacher he or she needs  to give more space to the students, to show their creativity, to express their  thinking and also listen to their problems cordially. 
Maintaining sound behavior: I often noticed many teachers react in a rude way.  We need to remember that every student is not the same. Some of them are slow  learner and that is totally fine. Teacher needs to treat them in a friendly manner  and not to disappoint them in front of their friend. Humiliating in front of the  class may cause low self-esteem. 
Avoid memorizing: A teacher must teach student a lesson in an understandable  way so that they do not need to memorize it. A student should not be showed the  path of memorizing. 
Proper training for the teachers: Bangladeshi teachers are in contrast with the  teachers of other countries. They do not have much training about how to build  up a record with a student or how to talk to them in an easy language to make  
them understand a difficult in English. Teachers like to teach their students as  they were taught and apply zero new techniques or methods. 
Relaxing and stress free learning: The teacher should not pressurize the students  to learn. If pressure is put on them, they will learn the lesson but it will harm their  brains. Because of the stress and pressure the students will forget their lessons 
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very fast even after understanding it. Putting a little fun into the study and lesson  can help the students get out of the pressure and stress. 
Chapter-9 
Conclusion: 
It was my first experience in teaching university. The overall experience was quite  satisfactory. The students addressed me as “madam” . I felt really respected. They  were really humble and very co-operative. While I was teaching, I made constant  interactions with the students, noted their queries as well. My report presents my  positive and negative reflections of my teaching experience. I am also happy that I  got chances to observe two of my peers teaching method. Through this process I  have learnt how to be a good teacher in future. 
Appendices  
Appendix 1: Lesson Plan 
Appendix 2: Class Observation Checklist 
Appendix 3: Pictures  
Appendix 4: Class recording links
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Lesson plan: 
Topic: The speaking outline and Using language 
Course title: Presentation skill development 
Course code: ENG-211 
Submitted to: Nahida Akter Poly 
Submitted by: Israt Jahan Kona 
Lesson plan
	Course title 
	Presentation skill development

	Course code 
	Eng 221

	teacher 
	Kona

	Aim of the lesson 
	To make them understand outlining  speech and usage of language

	Class description 
	First year(1.3 semester)

	Date 
	13-11-2020

	Lesson topics 
	Speaking outline and using  
language

	activities 
	Controlled and free practice

	Skill development 
	Speaking and use of correct  
grammar

	Learning resources 
	• E-text 
• Powerpoint 
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Lesson overview
	stage 
	Teachers role 
	Students role 
	Time 

	1. 
	In the first activity  
teacher will greet and  introduce herself
	Students will greet and  interact with teacher
	5 mns

	2. 
	the teacher wil start  teaching speaking  
outline and question  students.
	Students will answer the  teacher and ask question  regarding the lesson
	30 mns

	3. 
	the teacher will give  lessons on using  
language and will  
complete half lessons
	Students will answer or  ask question regarding  the lesson
	20 mns

	4. 
	Then teacher will  
complete the lesson 
	Students will listen and  also ask question if they  have any queries
	15 mns

	5. 
	Then teacher will ask  quizzes on the given  lesson
	Students will take part on  oral quizzes and answer  them
	5 mns

	6. 
	Then teacher will  
announce the winner  based on quiz and  
interaction
	Students will receive the  prize and give their  
feedback
	5 mns
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Daffodil International University 
Department of English  
Internship on “Report on online class observation and conduction in English  during the outbreak of Covid-19”. 
Checklist for my class observation 
Institute: Daffodil International University 
Intern’s name: israt jahan kona class: batch 1.3 Section:  no. of students present: 19 out of 34  
room no: Google Meet observer: Umma Habiba Nafsi Zahan  Lima 
course title: presentation skill development course code: ENG 221 DATE: 14/11/2020, 8:30 am-10:00 am 
Objectives of the lesson (as perceived)
©Daffodil International University 
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• To develop their public speaking fluency • Grammar check 
• To teach them body language in public platform • To teach them outlining in speech 
• Rules of language in speaking 
• Use of language in presentation 
Were the objectives achieved and to what extent? 
Yes. The objectives were achieved in the mentions all above.
	s/n 
	Review section 
	In what ways? (clarification)

	1 
	SUBJECT MATTER CONTENT (had proper knowledge,gave  real life example)
	She did proper research and  
answered everyones question very  politely.

	2 
	ORGANIZATION 
There was no haphazard,  interaction with teacher, easy  demonstration.
	She kept everyone’s attention  throughout her class time.

	3 
	RAPPORT 
Enthusiasm,clear voice, holds  the interest.
	She was very friendly and  
encouraging.

	4 
	TEACHING METHODS 
Used technology,e-text,  
responded everyone, created a  healthy interactive  
environment among students
	She followed CLT method and made  everyone participate.

	5 
	PRESENTATION 
Clear and fluent pronunciation,  standard and understandable  English 
	She had clear voice,as she was very  interactive so she took bit more than  given time.
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Was the time spent properly? 
• Yes 
What were the main stages of the lesson? What tasks and activities did the  teacher do during each stage? ( draw a diagram to show the the main stages of  the lesson and spent on each ) 
Attentive warm up _____________ 5 mns 
Practical example____________ 10 mns 
Asked about their confusion______ 5 mns 
Asked them questions regarding the lesson___________ 5 mns CRITICAL EVENT( If took place) 
Was there any critical event in the lesson?( A point where communication broke  down and there was a confusion). How did the teacher handle the situation? 
➢ No. there was no such situation. 
Strengths observed: 
➢ Holds everyones attention 
➢ Clear, fluence and confident voice 
➢ Maintained a healthy environment  
Suggestions for improvement: 
➢ Teacher could have used better technology 
➢ Aware of given time 
Overall impression of teaching effectiveness: 
➢ Teaching process was effective and everyone enjoyed the class
©Daffodil International University 
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 Daffodil International University Department of English  
Internship on “Report on online class observation and conduction in English  during the outbreak of Covid-19”. 
Classroom observation checklist two 
Institute: Daffodil International University  
Intern’s name: Umma Habiba Nafsi Zahan Lima class: batch 1.3 Section:  no. of students present: 14 out of 34  
room no: Google Meet observer: Israt Jahan Kona 
course title: Romantic poetry Course Code: ENG 221 
DATE: 14/11/2020, 2:30 am-04:00 am 
Objectives of the lesson (as perceived) 
➢ To get some information about the poet 
➢ To perceive the information of romantic era 
➢ To grasp the characteristics of romantic literature 
➢ To perceive the meaning of the poem
©Daffodil International University 
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Were the objectives achieved and to what extent (in your view)? Yes. She managed everything pretty well. 
	s/n 
	Review section 
	In what ways? (clarification)

	1 
	SUBJECT MATTER CONTENT (Had a proper research,  
demonstration was pretty  good)
	She had proper knowledge regarding  the lesson

	2 
	ORGANIZATION 
There was no haphazard but  interaction with students could  have been better
	She began at time and completed in  given time.

	3 
	RAPPORT 
She was encouraging,gave  feedback.
	In between lost the attention, she  could make it more lively.

	4 
	TEACHING METHODS 
Used technology,e-text,  
responded everyone, created a  healthy interactive  
environment among students
	Used proper technology but  
somewhat she could make it easier  for the students.

	5 
	PRESENTATION 
Fluent pronunciation, standard  and understandable English .
	She had not so lively voice, couldn’t  hold the attention in between.

	
	
	




Was the time spent properly? 
➢ Yes.
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CRITICAL EVENT (If took place) 
Was there any ‘critical event’ in the lesson? (a point where communication broke  down and there was a confusion). How did the teacher handle the situation? 
➢ No. 
What were the main stages of the lesson? What tasks and activities did the  teacher do during each stage? ( Optional: Draw a diagram to show main stages  of the lesson and time spent on each) 
Began with a task____________ 10 mns 
Activity_______________ 10 mns 
Discussion________________ 10 mns. 
Strengths observed 
She has a good presentation and management skill 
Suggestion for improvement: 
She should hold the attention, make it more intersting and should less  exaggerate. 
Overall impression of teaching effectiveness 
It could have been better but she did a good job.
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 Daffodil International University Department of English  
Internship on “Report on online class observation and conduction in English  during the outbreak of Covid-19”. 
Classroom observation checklist 2 
Institute: Daffodil International University  
Intern’s name: Ishrat Jahan class: batch 1.3 Section: no.  of students present: 16 out of 34  
Room no: Google Meet Observer: Israt Jahan Kona 
Course title: Romantic poetry Course Code: ENG 221 
DATE: 16/11/2020, 8:30 am-10:00 am 
Objectives of the lesson (as perceived): 
➢ Interviewing  
➢ Library research  
➢ Searching the internet  
➢ Using knowledge and searching and experience
©Daffodil International University 
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Were the objectives achieved and to what extent (in your view)? ➢ YES. 
	s/n 
	Review section 
	In what ways? (clarification)

	1 
	SUBJECT MATTER CONTENT (Had a proper research,  
Creative demonstration)
	She had proper knowledge regarding  the lesson

	2 
	ORGANIZATION 
There was no haphazard but  interaction with students could  have been better
	She began at time and completed in  given time.

	3 
	RAPPORT 
She was encouraging,gave  feedback.
	In between lost the attention, she  could make it more lively.

	4 
	TEACHING METHODS 
Used technology, e-text,  
youtube videos, responded  everyone but less interactions.
	Used proper technology but  
somewhat she could make it easier  for the students and more attractive.

	5 
	PRESENTATION 
Had problem in accent, sound  problem, not so vibrant.
	She had not so lively voice, couldn’t  hold the attention of students.




Was the time spent properly?  
 Yes 
What were the main stages of the lesson? What tasks and activities did the  teacher do during each stage? ( Optional: Draw a diagram to show main stages  of the lesson and time spent on each)
©Daffodil International University 
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Began showing youtube video_______ 10 mns 
Demonstration___________ 30 mns 
Feedback______________ 10 mns 
CRITICAL EVENT (If took place) 
Was there any ‘critical event’ in the lesson? (a point where communication  broke down and there was a confusion). How did the teacher handle the  situation? 
There was no as such except the videos she was showing had sound problem but  then copied the link in the chat options for the students. 
Strengths observed: 
➢ Open to explore and try new methods 
Suggestions for improvement: 
➢ She should improve her grammar and learn how to grab attention of her  students and be more confident. 
Overall impression of teaching effectiveness: 
➢ It was good , could have been more impressive.
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Appendix-3 
Online class conduction pictures 
My online class pictures-
[image: ]
[image: ]
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My peer’s online classes pictures are given below: (Umma habiba nafsi zahan lima) 
[image: ][image: ](Ishrat Jahan)
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APPENDIX-5 
Recorded class link: 
https://drive.google.com/file/d/15j3wabHmiM91MJjoOP2GwulzX8PNl ST/view?usp=drivesdk 
https://drive.google.com/file/d/1aZo7r 
Y35gy7hiqfGuDmLaQvWqXgCKBF/view?usp=drivesdk 
https://drive.google.com/file/d/1sDbEsL41YjNG8Z1B27hyjw6u-83s4_6k/view
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