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Abstract:

In the view of COVID-19 pandemic and government policy to carry out online learning, the present research aimed at investigating how English language and literature class would be taught in Bangladeshi institutes. As a student of the Department of English, I was so much interested in English language class. During the lock-down situation we could not conduct any physical class but our cherished Daffodil International University gave us an opportunity to fulfill our project paper. At first I discussed with my supervisor and made a group which included five members. Then I want permission of my supervisor for observing one of her classes. With the help of a semi-structured observation checklist, I observed the whole class and noticed some technique that were used in the class like teaching aid, teaching style, teaching method, feedback etc. The main focus of this observation was how taught English language was taught online during the period of COVID-19. She also gave me an opportunity to conduct a class. I observed two language classes which were conducted by one of the teachers. I also taught one online class. I found out some potencies and impotency of online teaching which have been clearly presented in this project paper.
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Chapter-I: Introduction
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The corona virus has become an epidemic worldwide. And to control the pandemic situation every educational institute has been shut down. During this condition, the educational activities started practicing on online. This helps student to continue their education stayed at home. Daffodil International University is one of them. As a student of English department I am grateful for that. In this sequence the course Project Paper (ENG334) has been successfully done by me. The hard work and combined effort of teachers and head of the department made it successful to complete the project report. By the instructions of my supervisor I observed two different classes. Then he told me to conduct a class. According to the instruction I took an half an hour class on the topic “Past Tense”. I took the class following the previous class observations. With the special care and effort of my supervisor Dipty Rahman, I successfully completed my internship report.

Chapter- II: Objectives


The objectives that I found during the project work are given below:

· Observing the teaching policy.
· Taking class on online during the pandemic of COVID-19.
· Observed the potencies and impotency of online class.
· To show how to present myself in front of the class.
· Teaching process.
· Using teaching aid.
Chapter- III: Methodology


Selecting an Institute:

Due to the decision of my university (Daffodil International University) I completed my project work in online. During the outbreak of COVID-19 our teachers took this decision.

Selecting Class:

At first, I collected the schedule of the Department of English and selected two different classes. Then I observed two classes by the permission of that course teacher. I also took an online class of 12th batch.

Selecting Facilitator:

I chose  Basic Grammar and Writing under the respected teacher Dipty Rahman. My honorable teacher Dipty Rahman introduced me with the class and I comfortably observed the class.

Classroom Observation:

I observed two English classes of two separate courses. Before I observed the class,I had a meeting with my supervisor Dipty Rahman. The lesson that aims to improve the confidence level of the students is made up of students who were weak in English and grammar. The first class-observation was held on 6th November at 11.30. Then I decided to observe another class of Dipty Rahman. The second class which I had observed on 9th December 2020 at 8:30. Both of the teachers classes were involved the students through the different type of question. At the last part of classes they gave some home work.

Chapter- IV: Institutional Details


Daffodil International University is a private institute of Bangladesh. It has two campus- main campus and permanent campus. The permanent campus situated in Datta para, Ashulia, Savar, Dhaka. It was established on 24th January 2002. All the students and faculty teachers were met together during the 24th of January which is the foundation day of DIU. It is a top-ranked private university among all the universities in Bangladesh. The motto of DIU is “A Landmark to create the Future”. The chairman of Daffodil International University is Mr. Md. Sabur Khan. This university has a beautiful, quite and green campus with a playground, basketball court, golf court and hostel. DIU situated over 150+ acres of land with four academic buildings. It has been started with 67 students but more than 21000 students have been enrolled till date. Total amount of the stuffs are 1600+. DIU provides several academic and non- academic facilities and services to students including a library, housing, sports facilities, financial aids and scholarship, study abroad and exchange programs. There have five faculties under 24 departments. This university is famous for CSE department. It has some digital influences like One Student One Laptop, Google Classroom, ISP, Informative website, Education ERP etc. This university is a greatest digital university which conducts a live class on online in this pandemic situation. It helps the students to continue their academic session. It has some digital amenities like One Student One Laptop, Google Classroom, ISP, Informative website, Education ERP etc. It is one of the greatest landmarks for higher education.

Chapter- V: Class Observation Report


It is a compulsory requirement for the completion of Project Paper that a student will observe at least two English language classes. During the pandemic of Covid-19, it was quite impossible to observe language classes at any educational institutions like schools because all the school campuses were closed. Therefore, the Department of English, Daffodil International University, decided that all the Project Paper students would observe online English language classes in the courses that were offered by the department.

I have observed two classes with different courses. I used checklist during class observation. During the pandemic of COVID-19, it was an online class. Teacher and all of the students were present almost in time. The environment of the classes was peaceful. It was video conference and use power point slide.

Class Observation-1:

It was in the afternoon on 6th November, 2020. The subject was English for Academic Purposes (ENG123) class which was conducted by Dipty Rahman.The class started as per scheduled. Its duration was 1:30 hours. Number of students present in the class was 25. At the beginning, teacher warmed up the students with greetings. Then she took attendance of the present students. Teacher used her lesson plan.

It was based on Present Tense. But it had four parts such as - present indefinite tense, present continues tense, present perfect tense, present perfect continues tense. At the beginning, the teacher started his lesson declaration and introduced the topic. The students achieved the main theme about the topic after giving definition of the topic. Students knew about present tense structure and how we use it, its importance in our English grammar. The teacher was very much experienced about the subject matter. Her voice was clear

and loud. She discussed about the lesson with examples and better clarifying. She made a power point slide on this online session. She always encouraged the students for questions .As a part of the class he used some participatory method. She used simple but necessary slides. Overall slides some objectives were included in a organized way. The class was very much attractive and filled with joy because of the teacher – student’s relation was friendly. She always welcomed her weak students with special care. For example, when a student asked a question, teacher encourages the student and explained its pros and cons. The class was quite but filled of manner, etiquette and attitude. He used an effective method in summary writing. It was a video conference and Power Point Presentation. The cause of COVID-19 it was an online session. She told students remembered the rules of summary writing and paragraph structure. She was punctual and managed class time properly. She provided some example for the students to clear that topic. She finished the lesson properly with a conclusive ending and warmed up the students.

Strengths observed:

1. Clear pronunciation.

2. Loud and clear voice.

3. Smiling face and friendly

4. Punctual.

5. Ability to explain difficult things in simple way.

6. Responsible.

7. Creative and experienced.

The teaching style was very much attractive and the whole class was organized in a proper way.

So, I have no suggestions for my honorable teacher.

Class Observation- 2:

My second observation was on Basic Grammar and Writing (ENG111) which was guided by the Dipty Rahman madam. He started the class with a “Degree” slide. The amount of the students was 22. He discussed some exercise. After practicing exercise students learnt about how to identify degree and its types. The discussed about 3 types of degree. They are Positive degree, comparative degree, superlative degree. The teacher was so much knowledgeable and experienced about the topic. He taught the whole topic smoothly with providing some short cut technique for developing knowledge seeking behavior among students. He often asked questions to active students in the class. Overall content some objectives were included in a organized way. His voice was clear and loud. He discussed about the lesson with some examples and tried to the class environment realistic. He made a power point slide on this online session. He always encouraged the students for asked topic related questions. The teacher did not show any partiality. As a part of the class, he used some participatory method like question throwing. He used simple but necessary slides. The class was very much attractive and filled with joy because of the teacher

– student’s relation were pretty good. He always welcomed his weak students with special care. When the students asked any question he encouraged that and explained its pros and cons. The class was quite but filled of manner, etiquette and attitude. He used an elective method in his class. It was a video conference and a Power Point Presentation. The cause of corona virus it was an online session. He told students read out the text. He was punctual and manages class time properly. He provided some example for the students to clear the topic. We face a little problem that the internet connection was isolated for a while. After few moments the teacher continued

the class smoothly. He used some real-life related examples in his class. He finished the lesson properly with a conclusive ending.

Strengths observed:

1. Clear pronunciation.

2. Loud and clear voice.

3. Smiling face and friendly

4. Punctual.

5. Ability to explain difficult things in simple way.

6. Responsible.

7. Creative and experienced.

The teaching style was very much attractive and the whole class was organized in a proper way.

So, I have no suggestions for my honorable teacher.

Chapter- VI: Class Conducting Report


Lesson Plan:


	Topic: Past tense
	Student level:  Undergraduate
	Class duration: 1 hour

	
	student L1T2,12th batch, PC-A
	

	Skill focus: Grammar
	
	

	
	Age Group: Adult
	

	
	
	

	Terminal Objective
	
	


After the lesson student  will-


Have learnt how to indentify past tense, how to change it and its using process.

Be able to use them in their regular life and their speaking, writing.


Review some grammatical terms

Materials: Laptop, Internet, Power Point Slide.

	Stage
	Procedure
	Focus
	Time

	
	
	
	

	1.
	Introduction
	past tense, structure 
	10 min.

	
	
	
	

	
	
	
	

	
	
	
	

	2
	Start with
	An example from
	5 min.

	
	definition of past tense and its types
	each technique
	

	
	
	
	

	
	
	
	

	3.
	Discuss about connection with another tense
	Combination between
	10 min.

	
	
	four tenses
	

	
	
	
	

	4.
	Power point slide and
	Batter clarification
	5 min.

	
	text
	
	

	
	
	
	

	5.
	Discuss about 
	Rules of grammar and
	15 min.

	
	difference between past tense with the another tenses, like present and
	elaboration of
	

	
	future
	example
	

	
	
	
	

	6.
	Start with connection 
	An example from
	10 min

	
	of tense and other 
	each technique
	

	
	gramatical terms
	
	

	7.
	Power point slide and
	Batter clarification
	5 min.

	
	text
	
	

	
	
	
	

	
	
	Total =
	60 minutes

	
	
	
	


Teaching Experience:

As a part of project paper I conducted a online based class. The present student number was 32. The students were from 12th batch(PC-A), Department of English. The online classes were generally 1 hour and 30 minutes length. At first my supervisor started the class and good exchanges with the students.She talked for 30 minutes with the class.Then She introduced me to the class. Our class was divided into two parts. At first I started the class and it was 30 minutes conversation. My other friend was finished the class for the last 30 minutes. The class was based on Past tense. So I selected my topic, past indefinite tense, past continues tense, past perfect tense, past  perfect continues tense. I

completed a lesson plan and made power point slide to take this class. At the beginning of the

class I introduce them about the tense and then past tense. Then I used some natural

photographs and example to make easier the lesson for the students.
I try to make the class interactive by

throwing questions.  After that I discussed about difference between past tense and the present, future  tense with some example. Because of the

time limitation I tried to be punctual. Finally I gave them home task and gave some suggestions

about tense changing.

Chapter- VII: Overall Findings


According to the instruction of my supervisor I observed two classes and conducted one class. It has both side potencies and impotencies.

Observation findings:

This was an online session so that the teacher used power point slides and showed by sharing his computer screen. The course teacher made a lesson plan properly distributed during the time of class. At the beginning he talked in English but later to make a comfortable environment he used Bengali language. He was very experienced teacher and he handles the whole class smoothly. Most of the students were participate in the class. There was some little problem like the network connection was poor and disconnect for a while.

Teaching findings:

It was a great experience for me to conduct a class. Before the class I have made a lesson plan and a power point slide. I used some natural based photographs and real life example that made the class easier to understand. After a while I throw some questions to active the students during the class.I gave lots of example to make them understood.At the beginning I felt so nervous but till the end I feel comfortable with the class. I felt joyful to teach the students properly.

Chapter- VIII: Recommendations


The whole project work based on online. After observing the classes I found some idea about

online class. Continue this online session must be ensuring some modern tools like laptop, WIFI

connection, and power point slide. Based on my two classes observation, I would like to make the

following recommendations -

· Teacher used power point slide to conduct their classes.
· Modern equipment like internet connection, digital classroom, sound system should be arranged.
· Teacher should try to co-operate with the students through teaching aid.
· Each of the students should be attentive in whole class.
· Network signal should be strong.
· Students must attend in due time.
Chapter-IX: Conclusion


I have gained many ideas by completed my project paper course. It was totally a new experience for me to do “Online Class Observation and Conduction in English during the Outbreak of Covid-19”. During the pandemic of COVID-19 it was not possible to do physical class so that attending online class was a great opportunity. But there also had some criticisms as like the bad network connection which interfered during the class time. After a while we could not hear the audio perfectly and deviation from the lecture. But overall, this was a blessing that I observed classes and conducted an English class during the outbreak of COVID-19.

Appendix -1: Lesson Plan


	Topic: Past tense
	Student level:  Undergraduate
	Class duration: 1 hour

	
	student L1T2,12th batch ,PC-A
	

	Skill focus: Grammar
	
	

	
	Age Group: Adult
	

	
	
	

	Terminal Objective
	
	


After discoursing the lesson student will-


Have learnt how to indentify past tense,how to change it and its using process

Be able to use them in their regular life and use in their speaking and writing  .


Review some grammatical terms

Materials: Laptop, Internet, Power Point Slide.

h

	Stage
	Procedure
	Focus
	Time

	
	
	
	

	1.
	Introduction
	Past tense,structure 
	10 min.

	
	
	
	

	
	
	
	

	
	
	
	

	2
	Start with definition of 
	An example from 
	5 min.

	
	past tense and its types
	each techniqe
	

	
	
	
	

	
	
	
	

	3.
	Discuss about connection with another tense
	Combination between 
	10 min.

	
	
	four tenses
	

	
	
	
	

	4.
	Powerpoint slide and
	Better clarification 
	5 min.

	
	text
	
	

	
	
	
	

	5.
	Discussion about
	Rules of grammar 
	15 min.

	
	difference between past tense with the other tenses,like
	and
	

	
	present and future
	
	

	
	
	elaboration of example
	

	6.
	Start with connection of tense and other grammatical 
	An example from each
	10min.

	
	terms
	techniques 
	

	
	
	
	

	7.
	
	Better Clarification 
	5 min.

	
	power point slide and 
	
	

	
	text
	
	

	
	
	Total=
	60minutes 

	
	
	
	


Appendix -2: Checklist

Institute name : Daffodil International University.

Teacher‟s Name : Keya Akter
Batch: 12th , Section: PC-A ,  No. of Students Present : 25
Course Title & Code : English for academic purposes (ENG 123).

Class Room : Online class

Peer/Observer : Sayada Sumiya Rashid
Date and Time : 06-11-2020.

Objectives of the lesson (as perceived):

i. Past Tense
ii. types and structure of past tense
iii. Sentence making with correct grammar rules
Were the objectives achieved and to what extent (in your view)?


After the class students know about past tense . At the same time they learn about the right structure of every tense. They also learn  making sentence with correct grammar rules and use it in write properly.

	S/N
	Review Section
	In what ways? ( Specific examples/ clarifications)

	
	
	

	1
	SUBJECT MATTER CONTENT
	Teacher was so much experienced and knowledgeable of subject matter.

	
	(shows good command and knowledge of
	His presentation style was nice and smooth. He takes some technique

	
	subject matter; demonstrates breadth and
	like as question throwing. His main aim was encourages student for

	
	
	participating to the class.

	
	depth of mastery; tries to develop a
	

	
	
	

	
	knowledge seeking behavior among
	

	
	students)
	

	
	
	

	2
	ORGANIZATION
	Teacher was present in time. His voice was clear and loudly. He made a

	
	(organizes subject matter; states clear
	power point slide about the subject. He started his lesson declaration

	
	objectives; emphasizes and summarizes main
	with some clue. Overall slide some objectives were included in a

	
	points, meets class at scheduled time, starts
	organized way.

	
	
	

	
	
	


	
	and finishes the lesson properly with an
	

	
	attractive warm up and a conclusive end-
	

	
	how the objectives of the lesson met/ what
	

	
	they have learned today)
	

	
	
	

	3
	RAPPORT
	Teacher –Students relationship were friendly. So that, the class was very

	
	(holds interest of students; is respectful, fair, and
	enjoyable. He encouraged students participate to the class. He taught

	
	impartial; provides feedback, encourages
	with a smiling face. The class was fulfill with joy but it‟s with manner,

	
	participation; interacts with students, shows
	etiquette and attitude.

	
	
	

	
	enthusiasm, both teacher and students are ready
	

	
	for the class not only on subject matter but also in
	

	
	manner, etiquette and attitude)
	

	
	
	

	4
	TEACHING METHODS
	Teacher was using Interactive method in his class. He involved students

	
	(uses relevant teaching methods, aids, materials,
	with questioning. It was a video conference and a power point

	
	techniques, and technology; includes variety,
	presentation. Because, it was an online session. He always responds with

	
	balance, imagination, group involvement;
	interest of all quires of students.

	
	encourages questions from students and responds
	

	
	with interest; is open to ideas; uses real life
	

	
	examples that are simple, clear, precise, and
	

	
	appropriate; stays focused on and meets stated
	

	
	objectives)
	

	
	
	

	5
	PRESENTATION
	The classroom environment was very nice and clear voiced. Students

	
	(establishes classroom environment conducive to
	were interested about the lesson. The teacher used proper pronunciation.

	
	
	

	
	learning; ensures learners‟ interests, maintains eye
	

	
	contact; uses a clear voice, strong projection,
	

	
	proper enunciation, and standard English)
	

	
	
	


MANAGEMENT


Was the time spent properly?

Yes, teacher was very punctual. She spent whole class time properly.


What were the main stages of the lesson? What tasks and activities did the teacher do during each stage? ( Optional: Draw a diagram to show main stages of the lesson and time spent on each)

At the beginning of the class teacher introduce to the topic and the topic was “Summary writing”. He explained the matter with examples. He asks questions to the students about the main topic. At the same time, he helped the students where they didn‟t understand the topic.

CRITICAL EVENT (If took place)

Was there any „critical event‟ in the lesson? (a point where communication broke down and there was a confusion). How did the teacher handle the situation?


There was some critical event in the lesson. Once in a while the network didn‟t work perfectly so that students couldn‟t get his voice clearly. But teacher handle this situation by repeating the topic.

Strengths observed:

1. Smiling face.

2. Clear voice.

3. Well presentation.

4. Friendly.

5. Experienced about the topic.

Suggestions for improvement:

Teacher can use Self-reflection method.

Overall impression of teaching effectiveness:

It is an interactive online session. So it is very effective for learners
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