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ABSTRACT 
Renter Management app is a web-based application. The main outcome of the application is to 

maintain records of all users, billing, details of flat availability, and booking. Renter and another 

user without admin comment on their problems by select the problem category. Landlord's current 

financial position with the home. This will be an effective way to manage the home. Every landlord 

can use this system. This project will help them a lot. 
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Chapter 1 

Introduction 
 

1.1 Purpose 

The landlord easily manages his home by this system. This system will have six different panels. 

These are the admin panel, Manager Panel, Renter, Security guard, and Driver panel. Admin can 

only access in their panel. They can maintain an account, view account, bill generation, save the 

bill, add, view, edit, delete new tenant, security grad, driver and macaronic record, search renter, 

check flat booking info and renter complain and create proposal & agreements. The manager can 

only access in his panel. He not able to account management of this system but he can able to 

another task like admin. 

1.2 Product Scope 

The proposed software product is the Renter Manage App (RMP) for the Institute of Information 

Technology, Daffodil International University. Home automation also helps consumers improve 

efficiency, increase benefits and reduce time. The landlord easily manages his home by this 

system. This system will have six different panels. These are the Admin panel, Manager Panel, 

Renter, Security guard, and Driver panel. Admin can only access in their panel. They can maintain 

an account, view account, bill generation, create renter info, security grad, driver and macaronic 

record, check flat availability and renter complaints, create proposal and agreements. 

1.3 Overview 

This web application made for the landlords. In this application, admin can create renter and 

another employee’s info. He also can maintain account status and create proposal and 

agreements. Bill generation for renter of each flat. Manager pay a vital role for this system. 

Renter check flat availability, view their info and complain to admin if any problem. In other 

hand all employee’s view their info and complain to admin if any complain. This  project was 

developed by PHP language (Laravel Framework) and MySQL database system for server site 

and HTML, CSS, JS for client site.  
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1.4 References 
Reference by my course teacher  

Reference by my class friend 

https://laravel.com/docs/5.8 

https://stackoverflow.com/  

https://getbootstrap.com/  

https://www.w3schools.com/default.asp  

https://www.youtube.com/channel/UCrmHQdRbYKFsB602Duho4Tw  

https://www.youtube.com/channel/UCSMFY8_rooijS-Zv43tKCrQ 

 

1.5 Stockholder 

There are six types of stockholders: 

✓ Administrator 

✓ Manager 

✓ Renter 

✓ Security  

✓ Mechanic 

✓ Driver 

 

 

https://laravel.com/docs/5.8
https://stackoverflow.com/
https://getbootstrap.com/
https://www.w3schools.com/default.asp
https://www.youtube.com/channel/UCrmHQdRbYKFsB602Duho4Tw
https://www.youtube.com/channel/UCSMFY8_rooijS-Zv43tKCrQ
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1.6 Project Schedule 

1.6.1 Grant Chart  
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2 Chapter  

User Classes & Characteristics 

 

There are six types of users. They are student, admin and teacher. User characteristics are given 

below.  

Admin 

✓ To keep accounts of renter payment 

✓ To know the current position of the account 

✓ Bill generation 

✓ Create proposal & agreements 

✓ Create flat offer for renter 

✓ Manage all user 

✓ Check renter complain 

Manager 

✓ Manage all the whole user 

✓ Bill generation 

✓ Create flat offer for renter  

✓ Manage all the complains of manager, renter, security guard and driver comment their 

complain in comment box by select problem category 

Renter 

✓ Access to view all records of renter, security guard, and driver. 

✓ To check flat availability and booking. 

✓ Complain for any complain. 

Driver 

✓ Access to view all user records. 

✓ Complain for any complain. 

Security 

✓ Access to view all user records. 

✓ Complain for any complain. 

Mechanics 

✓ Access to view all user records. 

✓ Complain for any complain. 
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3 Chapter 

Design & Implementation Constraints 
 

Operating Environment 

Operating Environment: The EHP will be web-based system. Thus, anyone having a browser can 

hit the specific link and can get access to it. Thus, it will ensure its best usage and will ease the 

means of getting access to the system. Moreover, it will remove the complexities of running the 

system in multiple platforms as it will be deployed in a web server. 

Software Language Used 

For front-end development 

✓ HTML 

✓ CSS 

✓ Bootstrap  

✓ JavaScript 

For back-end development 

✓ Laravel framework using PHP language 

Database 

✓ MySQL 

Development Tools 

✓ Microsoft Visual Studio code Professional edition will be used.  

✓ Database operations MySQL will be used. 

Database Support 

The database that will be used is MySQL. Entity framework will be used from the applications 

end to insert, update and delete the data. 
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4 Chapter 

Software Requirement Specification 

 

4.1 Requirement Specification  

4.1.1 Functional Requirement  
FR-01 Authentication 

Description User will be able to login and logout to the 

system with valid user 

credentials. 

Stakeholders Admin, Manager, Renter, Security, Mechanic 

and driver. 

Priority High 
Table 2 : 5.1.1 Functional Requirement (FR-01 

 

FR-02 Account Status 

Description Admin will be able to create account 

information. 

Stakeholders Admin 

Priority High 
Table 3 : FR-02 

 

FR-03 Bill generation 

Description Admin and manager will be able to generate 

renter and employee bill. 

Stakeholders Admin, Manager 

Priority High 
Table 4 : FR-03 

 

FR-04 Manage all user 

Description Admin and manager will be able to manage 

all user. 

Stakeholders Admin, Manager 

Priority Medium 
Table 5 : FR-04 
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FR-05 Create renter information 

Description Admin, Manager will be able to create renter 

information. 

Stakeholders Admin, Manager 

Priority Medium 
Table 6 : RF-05 

 

FR-06 Check renter or other complain 

Description Admin, Manager will be able check renter or 

another user complain. 

Stakeholders Admin, Manager, Renter, Security, Mechanic 

and driver. 

Priority High 
Table 7 : RF-06 

 

FR-07 Create proposal and agreements 

Description Admin will be able to create proposal and 

agreements. 

Stakeholders Admin and Renter 

Priority High 
Table 8 : FR-07 

 

FR-08 Create flat information 

Description Admin and Manager will be able to create flat 

information. 

Stakeholders Admin, Manager and Renter 

Priority High 
Table 9 : FR-08 

 

FR-09 Get flat booking request  

Description Admin and Manager will be able to get 

booking request. 

Stakeholders Admin, Manager and Renter 

Priority High 
Table 10 : FR-9 
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FR-10 Complain for any problem 

Description Renter or another employee will be able to 

complain for any problem. 

Stakeholders Renter and Another employee 

Priority High 
Table 11 : FR-10 

 

FR-11 View user information 

Description All user will be able to view user information. 

Stakeholders Admin, Manager, Renter, Security, Mechanic 

and driver. 

Priority Medium 
Table 12 : FR-11 

 

FR-12 Send flat booking request 

Description Renter will be able to send flat booking 

request to admin or manager 

Stakeholders Renter, Admin and Manager 

Priority High 
Table 13 : FR-12 

 

4.1.2 Non-Functional Requirement 

NFR-01 Security 

Description Using token-based authentication, Validation 

it will be secure from unauthorized access. 

Stakeholders Renter, Admin, Manager, Security, Mechanic 

and Driver. 

Priority High 
Table 14 : Non-Functional Requirement (NFR-01) 

 

NFR-02 Availability 

Description The system should work 24/7 as user can get 

access and service 

Stakeholders Renter, Admin, Manager, Security, Mechanic 

and Driver. 

Priority High 
Table 15 : NFR-02 
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NFR-04 Maintainability 

Description It’s a way how easy to support, change and 

enhance the system. 

Stakeholders Renter, Admin, Manager, Security, Mechanic 

and Driver. 

Priority High 
Table 16 : NFR-03 
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5 Chapter 

System Analysis 

5.1 Use Case Diagram  

Admin 

Figure 1: Use case for Admin 
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Manager 

 

Figure 2: Use case for Manager 
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Renter 

 

Figure 3: Use case for Renter 
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Security Guard 

 

Figure 4: Use case for Security 
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Mechanic 

 

Figure 5: Use case for Mechanic 
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Driver 

 

Figure 6: Use case for Driver 
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5.2 Use Case Description 

5.2.1 Use case: Authentication  

 

2. Goal: 

 Unregistered users register in the system. Registered user login into the system.  

3. Pre-condition:  

For authentication, at first user should submit the mail, which is store in user database. Admin 

and Manager have no pre-condition. 

4. Post / end-condition:  

✓ Success end: Successfully login or registration. 

✓ Failure end: Login or registration failed. 

5. Actors:  

✓ Primary: Renters, Security, Mechanic and Driver.  

✓ Secondary: Admin and Manager. 

6. Trigger: Click on Login button 

Success scenario: 

Step Action 

01 User input user email 

02 System verify this email with respect to user 

information. 

03 User successfully logs into the system. 
Table 17 : UC-01 Success scenario 

Alternative flow: 

Step Branching action 

1a User is not a registered user 

1a1 User give personal email for renter app 

1b User forget his/her password. 

1b1 User recover his/her password by using email 

verification. 
Table 18 : UC-01 Alternative flow 
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Quality Requirements: 

Step Requirements 

1 Users should user at least 6-digit password 

with 2 special characters. 

1a Users can try 3 times wrong password. After 

that, the account will lock. 
Table 19 : UC-01 Quality Requirements 

 

5.2.2 Use case: Account Status 

 

2. Goal:  

Admin can add, delete and view the account information. Admin also can upload account 

information files. 

3. Pre-condition:  

Admin should registration for create account information. 

4. Post / end-condition:  

✓ Success end: Add, delete and update account information.  

✓ Failure end: File cannot be upload 

5. Actors:  

✓ Primary: Admin 

✓ Secondary: Renters, Security, Mechanic and Driver.  

6. Trigger: 

 Click on add account information. 

Success scenario: 

Step Action 

01 Select update student information 

02 System will insert, update and delete the 

account information 
Table 20 : UC-02 Success scenario 

Alternative flow: 

N/A 

Quality Requirements: 

N/A 
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5.2.3 Use case: Bill generation 

 

2. Goal:  

Admin and manager can add, delete and view the billing information. Admin also can upload 

billing information files. 

3. Pre-condition:  

Admin and manager should registration for create billing information. 

4. Post / end-condition:  

✓ Success end: Add, delete and update billing information.  

✓ Failure end: N/A 

5. Actors:  

✓ Primary: Admin and manager 

✓ Secondary: Renters, Security, Mechanic and Driver.  

6. Trigger: 

 Click on create billing information. 

 

Success scenario: 

Step Action 

01 Select update billing information 

02 System will insert, update and delete the 

billing information 
Table 21 : UC-03 Success scenario 

Alternative flow: 

N/A 

Quality Requirements: 

N/A 
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5.2.4 Use case: Manage all user 

 

2. Goal:  

Admin and manager can add, delete and view the all-users information. Admin also can upload 

user’s information files. 

3. Pre-condition:  

Admin and manager should registration for create user’s information. 

4. Post / end-condition:  

✓ Success end: Add, delete and update user’s information.  

✓ Failure end: N/A 

5. Actors:  

✓ Primary: Admin and manager 

✓ Secondary: Renters, Security, Mechanic and Driver.  

6. Trigger: 

 Click on create user’s information. 

 

Success scenario: 

Step Action 

01 Select update user’s information 

02 System will insert, update and delete the 

user’s information 
Table 22 : UC-04 Success scenario 

Alternative flow: 

N/A 

Quality Requirements: 

N/A 
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5.2.5 Use case: Create renter information 

 

2. Goal:  

Admin and manager can add, delete and view the renter’s information. Admin also can upload 

renter’s information files. 

3. Pre-condition:  

Admin and manager should registration for create renter’s information. 

4. Post / end-condition:  

✓ Success end: Add, delete and update renter’s information.  

✓ Failure end: N/A 

5. Actors:  

✓ Primary: Admin and manager 

✓ Secondary: Renters, Security, Mechanic and Driver.  

6. Trigger: 

 Click on create renter’s information. 

 

Success scenario: 

Step Action 

01 Select update renter’s information 

02 System will insert, update and delete the 

renter’s information. 
Table 23 : UC-05 Success scenario 

Alternative flow: 

N/A 

Quality Requirements: 

N/A 
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5.2.6 Use case: Check users complain 

 

2. Goal:  

Admin and manager can salve, delete and view the user’s problem information. Admin also can 

upload salve user’s complain information files. 

3. Pre-condition:  

Admin and manager should registration for salve user’s complain information. 

4. Post / end-condition:  

✓ Success end: Add, delete and update user’s solve information.  

✓ Failure end: N/A 

5. Actors:  

✓ Primary: Admin and manager 

✓ Secondary: Renters, Security, Mechanic and Driver.  

6. Trigger: 

 Click on solve users complain information. 

 

Success scenario: 

Step Action 

01 Select update user’s complain information 

02 System will delete the user’s complain 

information. 
Table 24 : UC-06 Success scenario 

Alternative flow: 

N/A 

Quality Requirements: 

N/A 
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5.2.7 Use case: Create proposal & agreement 

 

2. Goal:  

Admin and manager can add, delete and view the proposal and agreements information.  

3. Pre-condition:  

Admin and manager should registration for create proposal and agreements information. 

4. Post / end-condition:  

✓ Success end: Add, delete and update create proposal and agreements information.  

✓ Failure end: N/A 

5. Actors:  

✓ Primary: Admin  

✓ Secondary: Renters 

6. Trigger: 

 Click on create proposal and agreements information. 

 

Success scenario: 

Step Action 

01 Select update create proposal and agreements 

information. 

02 System will insert, update and delete the 

proposal and agreements information. 
Table 25 : UC-07 Success scenario 

Alternative flow: 

N/A 

Quality Requirements: 

N/A 
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5.2.8 Use case: Create flat information 

 

2. Goal:  

Admin and manager can add, delete and view the create flat information.  

3. Pre-condition:  

Admin and manager should registration for create flat information. 

4. Post / end-condition:  

✓ Success end: Add, delete and update flat information.  

✓ Failure end: N/A 

5. Actors:  

✓ Primary: Admin and manager 

✓ Secondary: Renters  

6. Trigger: 

 Click on create flat information. 

 

Success scenario: 

Step Action 

01 Select update flat information 

02 System will insert, update and delete the flat 

information. 
Table 26 : UC-08 Success scenario 

Alternative flow: 

N/A 

Quality Requirements: 

N/A 
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5.2.9 Use case: Get flat booking request 

 

2. Goal:  

Admin and manager can accept and view the flat booking request from renters.  

3. Pre-condition:  

Admin and manager should registration for accept flat booking request. 

4. Post / end-condition:  

✓ Success end: Accept flat booking request. 

✓ Failure end: N/A 

5. Actors:  

✓ Primary: Admin and manager 

✓ Secondary: Renters  

6. Trigger: 

 Click on view flat booking request. 

 

Success scenario: 

Step Action 

01 Select update flat booking request 

02 System will view the flat booking request. 
Table 27 : UC-09 Success scenario 

Alternative flow: 

N/A 

Quality Requirements: 

N/A 
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5.2.10 Use case: Complain for any problem 

 

2. Goal:  

Renter can add, delete and view the create complain information for any user’s problems.  

3. Pre-condition:  

Renter should registration for create complain information for any problems. 

4. Post / end-condition:  

✓ Success end: Add, delete and update complain information.  

✓ Failure end: N/A 

5. Actors:  

✓ Primary: Renter 

✓ Secondary: Amin and manager 

6. Trigger: 

 Click on create complain information. 

 

Success scenario: 

Step Action 

01 Select update complain information 

02 System will insert, update and delete 

information. 
Table 28 : UC-10 Success scenario 

Alternative flow: 

N/A 

Quality Requirements: 

N/A 
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5.2.11 Use case: View renter information 

 

2. Goal:  

Renter can add, delete and view the view information.  

3. Pre-condition:  

Renter should registration for view user information. 

4. Post / end-condition:  

✓ Success end: View users’ information.  

✓ Failure end: N/A 

5. Actors:  

✓ Primary: Renter 

✓ Secondary: Admin and manager 

6. Trigger: 

 Click on view user information. 

 

Success scenario: 

Step Action 

01 Select view user’s information 

02 System will view user’s information. 
Table 29 : UC-11 Success scenario 

Alternative flow: 

N/A 

Quality Requirements: 

N/A 
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5.2.12 Use case: Send flat booking request to admin or manager 

 

2. Goal:  

Renter can add (send) and view the flat booking request information.  

3. Pre-condition:  

Renter should registration for send flat booking request information. 

4. Post / end-condition:  

✓ Success end: Add, delete and update flat booking request.  

✓ Failure end: N/A 

5. Actors:  

✓ Primary: Renter 

✓ Secondary: Admin and manager 

6. Trigger: 

 Click on send flat booking request. 

 

Success scenario: 

Step Action 

01 Select update flat booking request. 

02 System will insert, delete the flat request. 
Table 30 : UC-12 Success scenario 

Alternative flow: 

N/A 

Quality Requirements: 

N/A 
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5.2.13 Use case: Complain for any problem 

 

2. Goal:  

Security can add, delete and view the create complain information for any problems.  

3. Pre-condition:  

Security should registration for create complain information for any problems. 

4. Post / end-condition:  

✓ Success end: Add, delete and update complain information.  

✓ Failure end: N/A 

5. Actors:  

✓ Primary: Security 

✓ Secondary: Amin and manager 

6. Trigger: 

 Click on create complain information. 

 

Success scenario: 

Step Action 

01 Select update complain information 

02 System will insert, update and delete 

information. 
Table 31 : UC-13 Success scenario 

Alternative flow: 

N/A 

Quality Requirements: 

N/A 

 

 

 

 

 

 

 



©Daffodil International University                                                                                                           29 | P a g e  

5.2.14 Use case: View security information 

 

2. Goal:  

Security can add, delete and view the view information.  

3. Pre-condition:  

Security should registration for view user information. 

4. Post / end-condition:  

✓ Success end: View users’ information.  

✓ Failure end: N/A 

5. Actors:  

✓ Primary: Security 

✓ Secondary: Admin and manager 

6. Trigger: 

 Click on view user information. 

 

Success scenario: 

Step Action 

01 Select view user’s information 

02 System will view user’s information. 
Table 32 : UC-14 Success scenario 

Alternative flow: 

N/A 

Quality Requirements: 

N/A 
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5.2.15 Use case: Complain for any problem 

 

2. Goal:  

Mechanic can add, delete and view the create complain information for any problems.  

3. Pre-condition:  

Mechanic should registration for create complain information for any problems. 

4. Post / end-condition:  

✓ Success end: Add, delete and update complain information.  

✓ Failure end: N/A 

5. Actors:  

✓ Primary: Mechanic 

✓ Secondary: Amin and manager 

6. Trigger: 

 Click on create complain information. 

 

Success scenario: 

Step Action 

01 Select update complain information 

02 System will insert, update and delete 

information. 
Table 33 : UC-15 Success scenario 

Alternative flow: 

N/A 

Quality Requirements: 

N/A 
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5.2.16 Use case: View mechanic information 

 

2. Goal:  

Mechanic can add, delete and view the view information.  

3. Pre-condition:  

Mechanic should registration for view user information. 

4. Post / end-condition:  

✓ Success end: View users’ information.  

✓ Failure end: N/A 

5. Actors:  

✓ Primary: Mechanic  

✓ Secondary: Admin and manager 

6. Trigger: 

 Click on view user information. 

 

Success scenario: 

Step Action 

01 Select view user’s information 

02 System will view user’s information. 
Table 34 : UC-16 Success scenario 

Alternative flow: 

N/A 

Quality Requirements: 

N/A 
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5.2.17 Use case: Complain for any problem 

 

2. Goal:  

Driver can add, delete and view the create complain information for any problems.  

3. Pre-condition:  

Driver should registration for create complain information for any problems. 

4. Post / end-condition:  

✓ Success end: Add, delete and update complain information.  

✓ Failure end: N/A 

5. Actors:  

✓ Primary: Driver 

✓ Secondary: Amin and manager 

6. Trigger: 

 Click on create complain information. 

 

Success scenario: 

Step Action 

01 Select update complain information 

02 System will insert, update and delete 

information. 
Table 35 : UC-17 Success scenario 

Alternative flow: 

N/A 

Quality Requirements: 

N/A 
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5.2.18 Use case: View driver information 

 

2. Goal:  

Driver can add, delete and view the view information.  

3. Pre-condition:  

Driver should registration for view user information. 

4. Post / end-condition:  

✓ Success end: View users’ information.  

✓ Failure end: N/A 

5. Actors:  

✓ Primary: Driver  

✓ Secondary: Admin and manager 

6. Trigger: 

 Click on view user information. 

 

Success scenario: 

Step Action 

01 Select view user’s information 

02 System will view user’s information. 
Table 36 : UC-18 Success scenario 

Alternative flow: 

N/A 

Quality Requirements: 

N/A 
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5.3 Activity Diagram 

5.3.1 Activity diagram for Access to the server 

 

Figure 7: 6.3.1 Activity diagram for Access to the server 
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5.3.2 Activity diagram for Authentication 

 

Figure 8: 6.3.2 Activity diagram for Authentication 
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5.3.3 Activity diagram for Account status 

 

Figure 9: 6.3.3 Activity diagram for Account status 
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5.3.4 Activity diagram for Bill generation 

 

Figure 10: 6.3.4 Activity diagram for Bill generation 
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5.3.5 Activity diagram for Manage all user 

 

Figure 11: 6.3.5 Activity diagram for Manage all user 
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5.3.6 Activity diagram for Create renter info 

 

Figure 12: 6.3.6 Activity diagram for Create renter info 
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5.3.7 Activity diagram for Check user complain 

 

Figure 13 : 6.3.7 Activity diagram for Check user complain 
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5.3.8 Activity diagram for Create proposal & agreements 

 

Figure 14 : 6.3.8 Activity diagram for Create proposal & agreements 
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5.3.9 Activity diagram for Get flat booking request from renter 

 

Figure 15 : 6.3.9 Activity diagram for Get flat booking request from renter 
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5.3.10  Activity diagram for complain for any problem 

 

Figure 16 : 6.3.10 Activity diagram for complain for any problem 
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5.3.11  Activity diagram for View user info 

 

Figure 17 : 6.3.11 Activity diagram for View user info 
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5.3.12  Activity diagram for Send flat booking request 

 

Figure 18 : 6.3.12 Activity diagram for Send flat booking request 
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5.4 Sequence Diagram 

5.4.1 Sequence Diagram for Authentication 

 

Figure 19 : 6.4.1 Sequence Diagram for Authentication 
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5.4.2 Sequence Diagram for Account status 

 

Figure 20 : 6.4.2 Sequence Diagram for Account status 
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5.4.3 Sequence Diagram for Bill generation 

 

Figure 21: 6.4.3 Sequence Diagram for Bill generation 
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5.4.4 Sequence Diagram for Manage all employee 

 

Figure 22 : 6.4.4 Sequence Diagram for Manage all employee 
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5.4.5 Sequence Diagram for Create Renter info 

 

Figure 23 : 6.4.5 Sequence Diagram for Create Renter info 
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5.4.6 Sequence Diagram for Check user complain 

 

Figure 24 : 6.4.6 Sequence Diagram for Check user complain 
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5.4.7 Sequence Diagram for Create proposal & agreements 

 

Figure 25 : 6.4.7 Sequence Diagram for Create proposal & agreements 
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5.4.8 Sequence Diagram for Create booking info 

 

Figure 26 : 6.4.8 Sequence Diagram for Create booking info 
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5.4.9 Sequence Diagram for Check booking request 

 

Figure 27 : 6.4.9 Sequence Diagram for Check booking request 
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5.4.10 Sequence Diagram for Create user info 

 

 

Figure 28 : 6.4.10 Sequence Diagram for Create user info 
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5.4.11 Sequence Diagram for Check user complain 

 

Figure 29 : 6.4.11 Sequence Diagram for Check user complain 
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5.4.12 Sequence Diagram for Create flat booking info 

 

Figure 30 : 6.4.12 Sequence Diagram for Create flat booking info 



©Daffodil International University                                                                                                           58 | P a g e  

5.4.13 Sequence Diagram for Create billing info 

 

Figure 31 : 6.4.13 Sequence Diagram for Create billing info 
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5.4.14 Sequence Diagram for Complain for any problem 

 

Figure 32 : 6.4.14 Sequence Diagram for Complain for any problem 
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5.4.15 Sequence Diagram for View user info 

 

Figure 33 : 6.4.15 Sequence Diagram for View user info 
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5.4.16 Sequence Diagram for Send flat booking request 

 

Figure 34 : 6.4.16 Sequence Diagram for Send flat booking request 
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5.4.17 Sequence Diagram for Complain for any problem 

 

Figure 35 : 6.4.17 Sequence Diagram for Complain for any problem 
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6 Chapter 
System Design Specification 

 

6.1  Entity Relationship Diagram  

 

Figure 36 : Entity Relationship Diagram 
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6.2 Class Diagram  

 

Figure 37 : Class Diagram 

 

6.3 7.3 Development of tools And Technology  

6.3.1 User Interface Technology  

✓ HTML5  

✓ CSS3  

✓ JavaScript 

 

6.3.2 Implementation Tools & Platforms 

✓ Xammp (v3.2.2) 

✓ Windows CMD 

✓ Laravel v.6 
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7 Chapter 

 System Testing 
 

7.1 Testing Features 

7.1.1 Features to be tested  

✓ Registration  

✓ Login 

7.1.2 Features not to be tested 

✓ Rating System 

✓ Project Comment  

✓ IDE System 

 

7.2 Testing Strategies 

7.2.1 Test Approach  

✓ The whole system will be tested manually 

✓ System testing based on User acceptance. 

✓ System testing based on admin activities 

7.2.2 Pass/Fail Criteria 

✓ Component Pass/Fail criteria – The test will pass if the case meet the object design 

requirement or fail if not.  

✓ Integration Pass/Fail criteria – The test will pass if the case meets the object design 

architecture requirement or fail if not. 

7.2.3  Suspension and Resumption 

✓ Regression Testing – The system should work properly after each change on the system. 

✓ Database change: The system will not work properly if we change database name. 

✓ Build Acceptance Test – The system will pass the test if every build is successful if not 

then try the build again. 

✓ System Design Changes – The system should work properly after each change in the 

design. 
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7.2.4 Testing Schedule  
 

Test Phase Time 

Test Plan Creation 1 week 

Test Specification Creation 1 week 

Test Specification Team Review 2 weeks 

Component Testing 2 weeks 

Integration Testing 2 weeks 

System Testing 3 weeks 
Table 37 : Testing Schedule (Programmer Form) 

 

 

 

7.3 Test case 

7.3.1 Test case 01 
 

Test case #: 01 Test case name: Sign up 

System: User Login Subsystem: N/A 

Design by: Md. Mithu Hasan (163-35-1784) Design Date:10-07-2020 

Execute By: Md. Mithu Hasan Execution date :15-07-2020 
Table 38 : User login 
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Step Action Expected 

System 

Response 

Pass/fail comment 

01 When a user fills 

up only Name 

field and clicks 

the login 

Other fields are 

required 

Pass Other fields are 

required 

02 When a user 

clicks only login 

button without a 

fill-up any field 

Fill up the 

required field 

Pass Fill up the 

Required field 

03 When a user 

enters email like 

abc.com 

The system 

should display 

Pass Fill up the 

previous 

Required field 

04 When a user 

enters email like 

abc@email.com 

The system will 

display the email 

field is invalid 

Pass The valid email 

needs to register 

Table 39 : User login 

 

 

 

7.3.2 Test Case: 02  
 

Test case #: 02 Test case name: Check Eligibility 

System: Check Eligibility Subsystem: N/A 

Design by: Md. Mithu Hasan (163-35-

1784) 

Design Date:15-09-2020 

Execute By: Md. Mithu Hasan Execution date :20-09-2020 
Table 40 : Check Eligibility 
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Step Action Expected 

System 

Response 

Pass/fail comment 

01 When a user fills 

up only about 

user 

Other fields are 

required 

Pass Other fields are 

required 

02 When a user 

clicks only 

employment 

without a fill-up 

any field 

Fill up the 

required field 

Pass Fill up the 

Required field 

03 When user only 

choose banking 

relation from 

without previous 

from  

The system 

should display 

Pass Fill up the 

previous 

Required field 

04 When a user 

enters email like 

abc@email.com 

The system will 

display the email 

field is invalid 

Pass The valid email 

needs to register 

Table 41 : Check Eligibility 
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8 Chapter  

User Manual 

8.1 Welcome page 01 

 

Figure 38 : 9.1 Welcome page 01 

 

8.2 Welcome page 02 

 

Figure 39 : 9.2 Welcome page 02 
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8.3 Login page 

 

Figure 40 : 9.3 Login page 

                      

8.4 Registration page 

 

Figure 41 : 9.4 Registration page 
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8.5 Admin dashboard page 
 

 

Figure 42 : 9.5 Admin dashboard page 

 

8.6 Account status page 

 

Figure 43 : 9.6 Admin dashboard page 
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8.7 User complain page 

 

Figure 44 : 9.7 Admin dashboard page 

 

              

 

8.8 User complain delete page 

 

Figure 45 : 9.8 Admin dashboard page 

 

 

 

 

 

 
 

 



©Daffodil International University                                                                                                           73 | P a g e  

8.9 User complain Update page 

 

 

 

Figure 46 : 9.9 User complain Update page 

 

 

8.10 Renter flat info page 

 

Figure 47 : 9.10 Renter flat info page 
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8.11 Renter flat info delete page 

 

 
Figure 48 : 9.11 Renter flat info delete page 

 

 

8.12 Billing info page 

 

Figure 49 : 9.12 Billing info page 
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8.13 Renter info page 

 

Figure 50 : 9.13 Renter info page 

 

 

 

8.14 Employee info page 

 

Figure 51 : 9.14 Employee info page 
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8.15 Manager dashboard page 

 

Figure 52 : 9.15 Manager dashboard page 

 

 

 

8.16 Renter dashboard page 

 

Figure 53 : 9.16 Renter dashboard page 
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8.17 Flat booking page 

 

 

Figure 54 : 9.17 Flat booking page 

 

8.18 Booking request send page 

 

 

Figure 55 : 9.18 Booking request send page 

 

 



©Daffodil International University                                                                                                           78 | P a g e  

8.19 Complain page 

 

Figure 56 : 9.19 Complain page 

 

 

8.20 Security dashboard page 

 

Figure 57 : 9.20 Security dashboard page 
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8.21 Mechanic dashboard page 

 

Figure 58 : 9.21 Security dashboard page 

 

 

8.22 Driver dashboard page 

 

Figure 59 : 9.22 Security dashboard page 
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8.23 Logout page 

 

Figure 60 : 9.23 Logout page 
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9 Chapter 

Conclusion 

 

A document will be provided that contains the full details of the code and the website. The main 

outcome of the application is to maintain records of all users, billing, details of flat availability, 

and booking. Renter and another user without Admin comment on their problems by select the 

problem category. Landlord's current financial position with the home. This will be an effective 

way to manage the home. Every landlord can use this system. 
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10 Chapter 
 

10.1 Limitations 

✓ Those people can’t be benefited who are not eligible. 

✓ Limited knowledge about technology.  

✓ Time shortage. 

✓ Limited knowledge about process to build complete project. 

 

10.2 Obstacles & Achievements 

Day by day technologies are updated. It is quite tough to work with new technology but not so 

hard. New packages and new library functions are added regularly. So, I feature there are some 

technology can be eliminating and the project can be implemented with new technology. There are 

too many errors while I am developing the system. 

 

10.3 Future Scope 

Every project has some future scope so that in near feature the application adds some new feature 

✓ Paperless work 

✓ Increase Platform 

✓ Getting visa and credit card 
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