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Executive Summary 
 
This proposed system is my academic project. This application is a web-based system. 

Bangladesh's number one income source is the foreign reserve. All the people including 

the government directly depend on foreign reserves. But our govt has no central 

application to manage or monitor them. Users from anywhere in the world can see this 

site and choose different types of services which they need for them. To take any service, 

the user needs to get register and sign in to the system. They can see their information 

and can edit them from their profile. They can also see their profile details. This site is for 

those people who face any kind of problem in foreign such as house rent, job issue, 

medical need, communication with others, passport renewal, visa problem, etc. It’s saved 

their time and money. 
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1.1 Introduction 

Bangladesh's number one income source is the foreign reserve. All the people including 

the government directly depend on foreign reserves. But our govt has no central 

application to manage or monitor them. For this reason, when they have gone to a foreign 

country, they face many problems. My proposed system “Probashi Kallyan” can solve all 

of these problems properly Such as job facility, update notice, find nearby people, help 

desk facility, passport renewal, visa problem, etc. Using this system, they can be 

benefited. If they face any problem in any foreign, they can get help from this system. 

Since no such facility has been introduced so far it is the first time in Bangladesh that 

would be made for our remittance fighters. 

 

1.2 Glossary 

The technical terms used in the document should be described here. You should not 

make assumptions about the reader's knowledge or experience. Here, I am presently 

pronounced below: 

• SRS – System Requirement Specification 

 • SDLC – Software Development Life Cycle 

 • UI – User Interface 

 • Probashi people – Probashi refers to Bangladeshi people who live outside of 

Bangladesh. 

 • Remittance: Probashi who work in foreign countries and earn money give the money 

back to Bangladesh. 

• User-friendly: A user-friendly hardware system or software interface is one that is simple 

to use. It is "user-friendly," in the sense that it is simple to learn and comprehend. 
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Chapter 2 – Initial Study 

 
➢ Project Proposal 

➢ The goal of the project 

➢ Research about project 

➢ Problem area 

➢ Possible solution 
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2.1 Project Proposal  

 
Discussion about the project: I am going to develop a web-based system which is easy 

to manage probashi people. The system explains how Bangladeshi foreign people can 

communicate and helps each other easily via the online system. The system is very user-

friendly for everyone who lives in foreign.  

 

Users from anywhere in the world can see this site and choose different types of services 

which they need for them. To take any service, the user needs to get register and sign in 

to the system. They can see their information and they can edit their profile. They can 

also see other user profile details. This site is for those people who face any kind of 

problem in foreign such as house rent, job issue, medical need, communication with 

others, passport renewal, visa problem, etc. It’s saved their time and money. Also, make 

their life more comfortable. So, without any doubt, users can easily take their service from 

here. Its stakeholders are Bangladeshi foreign people, Country embassy officers, Country 

helpline, System helpline, BD Government authority, Admin, and staff. Only admin has 

the right to insert, update, or delete anything if they want. Any country can use this system 

for providing better service and security for their citizen online. (2021) 

 
 

2.2 Goals of this project  
 

User-friendly: For proper access and use, the system must be user-friendly. 

Easy to Use: This framework is being developed in response to the probashi's need for 

proper access. 

securing all resources: all resources are required for probashi, and if a resource is lost, it 

is extremely difficult to replace it. 

Notification and files should be given. 

Probashi's participation in the web application. 
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2.3 Objectives of the project  
 

 The objective of the project is to make an application so that probashi can access it 

from anywhere and then can pay from anywhere at any time.  

 Easy to get any service, files, notes, search options.  

 Easily get any official things their location.  

 There is no need for more experience to use this web application.  

 

 

2.4 Research about the project 
 
 

Bangladesh's past is a migration tale. For decades, people in the Bengal delta area have 

been on the move. The origins of modern labor migration can be traced back to colonial 

times. About 500000 Bangladeshis leave the country each year to work in other countries. 

The remittances of Bangladesh's emigrants are crucial to the country's economy. Now 

foreign exchange reserves of Bangladesh are over US $ 21 billion which is more than 7 

times higher than the foreign exchange reserve of the year 2005. 

I have talked about this with my acquaintances and relatives who are abroad. They told 

me about their various problems and difficulties. When they go abroad, they suffer a 

variety of difficulties after going abroad. The government cannot look after them 

separately. I have talked to various local people's representatives who work on this. I 

have talked a lot with different companies that send people abroad. I have visited various 

companies whose employees work both in this country and abroad. The amount of money 

that this sector brings to our country but we have not been able to do that amount of work 

in this sector yet. They are facing various difficulties but it has not been solved till now.  
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2.5 Problem area 
 
This project is web-based and requires access to the internet. In our country, every 

probashi does not own a laptop or computer, and some cannot afford to purchase internet. 

However, this is a fixable issue because our government has set aside a large number of 

computers for rural residents. Almost every probashi now owns a smartphone or a device. 

There is no need for internet connections to gain access. 

Another issue is that some people do not know how to use a computer or a mobile phone, 

or how to conduct an internet search; however, every area has some professional 

personnel who can teach them how to use a computer and the internet. Then this issue 

will be resolved as well. 

 

2.4 Possible Solution  

 
Every problem, I always know, has a solution. Every system has some issues. My system 

has some issues, such as a web-based system that needs to be covet in a mobile app 

for anyone to use, and I want to build this system in a mobile app. All people will be given 

instructions about how to use the method, and there will be no need for an additional 

teacher. (Carry, 2021) 
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➢ Discussion about problem solution 

➢ Comparison among three online system 

➢ Recommendation approach 
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3.1 Discussion on service 

Bangladesh's history can be characterized by migration. Individuals have been moving 

across the delta zone for hundreds of years. The most recent labor migration patterns 

harken back to colonial times. 

Every year, approximately 500000 Bangladeshis leave the country to work in other 

countries. The remittances of Bangladesh's emigrants are crucial to the country's 

economy. Currently, interchange reserves of Bangladesh are over the United States of 

America $ twenty-one billion that is over seven times on top of the interchange reserve of 

the year 2005. we have got outsized at leisure proletariat. In a pair of010 state was 2.6 

million and at this time, it stands at over three million. And over ten million, as well as 

unpaid, are family helpers. (Bahar, 2020) 

 

Figure 1: Probashi people at Dhaka airport. 
 

 The state could be a chronic downside in Bangladesh and it's doable to unravel this 

downside to an excellent extent by mercantilism force. Force export is an associate in 

nursing instrument for increasing interchange earnings and thereby increasing the value 

and growth. Remission has become a dominant variable for the economic development 

of Bangladesh. Most of the Bangladeshi migrant staff are unskilled staff. Generally, the 
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migrant staff doesn't seem to be conscious of their rights and responsibilities thanks to 

an absence of education and awareness. and since of this, they will simply be bereft of 

their rights. (Ahmed, 2020) 

One major thing is all the Bangladeshi people who worked in foreign, maximum people 

come from poor families. A large number of people have no passport and visa. For this 

reason, when they face any problem in foreign, they can’t get any help from their living 

country. This is true, more or less, for all migrant workers, who are exploited in many 

ways including deprivation from actual emolument, physical and mental torture, forcing to 

work against will, not providing proper food or healthy accommodation and medical care, 

sexual assault (female workers), etc. (Organization, 2020) 

 

3.2 Problem solution 

 

Users from anywhere in the world can see this site and choose different types of services 

which they need for them. To take any service, the user needs to get register and sign in 

to the system. They can see their information and can edit them from their profile. They 

can also see their profile details. This site is for those people who face any kind of problem 

in foreign such as house rent, job issue, medical need, communication with others, 

passport renewal, visa problem, etc. It’s saved their time and money. Also, make their life 

more comfortable. So, without any doubt, users can easily take their service from here. 

Its stakeholders are Bangladeshi foreign people, Country embassy officers, Country 

helpline, System helpline, BD Government authority, Admin, and staff. Only admin has 

the right to insert, update, or delete anything if they want. Any country can use this system 

for providing better service and security for their citizen online. (Ahmed, 2018) 
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3.3 Comparative Analysis with existing projects 

 The system is new in Bangladesh. No other projects available here like this. But 

nowadays the government of Bangladesh has many websites for probashi. But my 

system is different from others. Many other developed countries use these types of web 

applications. But it was very upgraded from them.  

3.3.1 Bangladesh Government website 

 

Figure 2: Bangladesh government website. 

 

The government of Bangladesh has an official website about expatriates. But that website 

has nothing to do with their service. There are a few notices and pictures there. But there 

is nothing here about the problems that an expatriate faces after going abroad. But about 

one crore people in our country live abroad. they often suffer from various problems. Many 

people go abroad illegally and get into trouble after leaving but they can do nothing. Since 

they are Bangladeshi citizens and they used to live in our country, we must have a 
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responsibility towards them. But there is no such thing on the official website of the 

Bangladesh government. (Suzan, 2019) 

 

3.3.2 India Government website 

 

Figure 3: India government website. 

 

India is a much more developed country than Bangladesh. But still, they have not been 

able to create any facilities for their expatriates. Many people in their country live abroad 

and face various problems but their government has not shown any responsibility towards 

them. There is no instructional way on their website except to rush to the embassy or call 

on the mobile if there is any problem. Although their services here are more than in 

Bangladesh, there is nothing on their website to give proper facilities to the citizens of 

their country. I don’t like their website. 
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3.3.3 USA Government website 

 

Figure 4: USA government website. 

 

America is a much more developed country than Bangladesh and India. So naturally, their 

facilities are much more than Bangladesh and India. They are very responsive to their 

citizens. They have added a variety of features to their website so that those living abroad 

can take advantage of this website. But the portal system that I have added to my project 

is not even on the America website. So, this technology is one step ahead of America.  
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3.4 Recommendation 

 

I can’t apply all over the World. First of all, I want to set up this project in Malaysia on a 

trial basis. Gradually, open it in every country where a large number of probashi lives. I 

will try to connect with all private companies through my system. When the system chain 

length will widen the more people are benefited. If this project is properly spread all over 

the world, then all the expatriates or those living abroad will have no more problems. 
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Chapter 4- (Methodology) 

 
➢ What to Use and Why to Use 

➢ Section of Methodology 

➢ User DSDM atern 
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Methodology keeps track of the project to ensure that it is completed on schedule and on 

budget, and that users and stakeholders have a clear understanding of the framework. 

We must track the software methodology in order to manufacture any system. I outlined 

the appropriate methodology for my planned system in this section. 

 

4.1 What Do I Use and Why Should I Use It? 

 

I used DSDM (Dynamic System Management Method) as part of the agile software 

technique to build the planned system. That is what I prefer because it focuses on creating 

a more dynamic structure within a tight budget, limited time, and a constant emphasis on 

iterative growth. 

 

4.2 Main Ideology of DSDM Atern 
 

DSDM clarified several suggestions or points of view about how to make a project a 

success. These are the following:  

1) Concentrations and targets for the expected scheme. 

2) Forces early product transport by using iterative aspect growth. 

3) Time boxes are used to pick the appropriate deliverable items. 

4) During the project's iterative expansion phase, the end-user and tester also consult 

with stakeholders. 

 

4.3 Suitability of DSDM atern for this Proposed System: 
 

1) Since the proposed system is designed to run a company, it must be delivered on time 

and on budget, and its demand must be met. DSDM focuses on this and ensures that the 

right business requirements are met. 

2) The project demand is outlined by MoSCoW prioritization, and time boxes identify the 

correct time delivery for this planned framework. 
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3) The most important half for this half is iterative growth. As a result, these stakeholders 

will share their business logic and goals and put them to good use during project 

execution. 

4) For such a large project, proper handling is essential, as is a sound framework and a 

desire to understand the business logic through constant communication. 

 

4.4 Techniques of DSDM 
There are a lot of techniques are used in DSDM atern. Here I have provided the 

description some of them: 

 

I. MoSCoW Prioritization: 
 

➢ Must-Have This section organizes the project's key objectives, which must be met 

in order to achieve the proposed target. 

➢ Should Have: This section identifies the conditions that aren't absolutely necessary 

but could improve the proposed framework. 

➢ Could Have: This section identifies specifications that are not required but may be 

required in the framework, and it may help the project shine. 

➢ Won’t Have: This section will be used to describe any frameworks or functions that 

will not be created for this project or are unrelated to it. 

 

II. Time Boxing: 

Each timebox assigns a deadline for completing the assigned tasks and specifies which 

tasks come first. It also specifies: It also specifies:  

➢ The time it takes for each component to be implemented. 

➢ Break down tasks and describe the process's sub-tasks. 

 

III. Iterative Development: 

Each stage can be developed iteratively using DSDM. In this manner, the previous stage 

can be checked. The key process and work of iterative production is project task 
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recognition, followed by a manufacturing plan to accomplish these tasks. Consider the 

work's solution. 

 

Read-through again it in the appraisal section and measure the tasks 

 

 

 

Figure 5: Phases of DSDM 
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4.5 Phases of DSDM:  

 
DSDM atern methodology has seven phases those are given below: 

DSDM Atern contains 6 phases: 

 

Figure 6: DSDM 6 Phases 

 

 

1. Pre-project 

2. Feasibility 

3. Foundation 

4. Evolutionary Development 

5. Development 

6. Post-Project 
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4.6 Implementation Plan 
The principal improvement will be executed inside this area. The entirety of the 

requirements which had been gathered before from the customers and the business must 

be remembered during the usage time of the framework. A model can give a minor 

thought that how the arrangement will be connoted in genuine. This is how the proposed 

framework can be executed with reasonable documentation. 
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Chapter 5- Planning 
 

➢ Project Plan 

➢ Test Plan 

➢ Risk Management 
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5.1 Project Plan 

5.1.1 Work Breakdown Structure (WBS) 

A work breakdown structure (WBS) in venture the board and frameworks building, is a 

deliverable-situated breakdown of an undertaking into little segments. 

Now I am going to provide the WBS of this proposed system for my project. 

Activity Start Date Duration 

Introduction 15-05-2020 1 days 

Initial Study 16-05-2020 7 days 

Literature Review 23-05-2020 14 days 

Methodology 9-06-2020 3 days 

Planning 13-06-2020 3 days 

Feasibility 18-06-2020 4 days 

Foundation 23-06-2020 3 days 

Evolutionary 

Development 

27-06-2020 15 days 

Development 13-07-2020 15 days 

Testing 28-07-2020 7 days 

Implementation 5-08-2020 4 days 

Lesson Learn 10-08-2020 3 days 

Conclusion 20-08-2020 1 days 



  © Daffodil International University                                                                          35 | P a g e  
 

Total Effort Time 86 days 

 

5.1.3 Timebox 
 

Timebox Activity Analyst, Developer, Tester, User 

T1 Introduction Analyst 

Initial Study 

 

 

T2 

Literature Review Analyst 

Methodology 

Planning Analyst and User 

T3 Feasibility Analyst and Developer 

Foundation Analyst and Developer 

T4 Evolutionary 

Development 

Analyst and Developer 

Development Developer and Tester 

T5 Testing Developer and Tester 

Implementation Analyst, Developer, and User 

Lesson Learn Analyst, Developer, and Tester 

Conclusion Analyst 
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5.4 Gantt Chart 
 

A Gantt Chart is a type of bar chart that shows scheduled, named after its inventor for 

the project.  

I am providing a Gantt chart for this proposed system and it is bellowed: 

 

Figure 7: Gantt Chart 
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“Probashi Kallyan Management” 
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5.5 Test Plan 

5.5.1 Testing Against Timebox 

Testing is the most important part before project delivery to the clients. There are given 

below for testing against time boxes: 

User Role Example Role Example 

Timebox ID    

Timebox Contents    

Timebox Type Test Step Expected Results Actual Results Comments 

Unit Testing     

Integration Testing     

Module Testing     

Acceptance 

Testing 

    

Performance 

Testing 

    

Security Testing     
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5.5.2 Required Tests 
Unit Testing: 

Unit testing is a form of package testing in which individual units/segments of a product 

are examined. The important thing is to ensure that each unit of the merchandise 

produces as anticipated. A unit is the tiniest piece of any product that can be tested. It 

has one or more information sources and normally a single yield for the first half. A white 

box test is included. (Software, 2019). 

Integrate Testing: 

Integrate Testing is a form of package testing in which the individual components of a unit 

are checked and combined to see whether they work together as intended. The interface 

of the package between the modules is followed by the most important components. 

(Choudary, 2019). 

Module Testing: 

Module testing refers to a form of package testing that examines individual subroutines, 

subprograms, classes, or procedures within a program. Module testing can be done in a 

white box format. (Guru, 2020). 

Acceptance Testing: 

Acceptance testing is a stage in the package development process where the system is 

evaluated to see whether it meets the company requirements and whether it's ready for 

delivery. 

Performance Testing: 

Performance testing is a type of package that determines the critical speed, 

responsiveness, and soundness of a package program when it is in use. 

Security Testing: 

Security testing is a type of package testing that focuses on the system's data or 

information security. 
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5.6 Test Case 
I am going to provide a test case table for this proposed system for my project. 

Test Case No.  

Test Description  

Test Steps Expected Results Actual Results Comments 

    

 

User Acceptance Test 

I am going to provide a user acceptance test plan for this proposed system. 

Test Case No.  Name 

Test type  

Test Title  

Precondition Test  

Test Steps Expected Results Actual Results Comments 
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Chapter 6 – Feasibility study 

 
➢ Economic Feasibility 

➢ Operational Feasibility 

➢ Technical feasibility 

➢ Cost-Benefit analysis 
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6.1 Economic feasibility analysis 
 

 The cost-benefit analysis is referred to as economic analysis. It is the most widely used 

tool for determining a new system's effectiveness. The technique of economic analysis is 

to regulate the anticipated gains and savings from a candidate scheme and compare 

them to costs. If the advantages outweigh the costs, the decision to build and execute the 

system is taken. Before taking action, an entrepreneur must properly weigh the costs and 

benefits. 

 

Probable questions raised in economic analysis are: 

➢ Is the system financially viable? 

➢ Is the cost of maintenance reasonable? 

➢ Is it possible to build a regression model that includes the entire population? 

➢ Do the advantages outweigh the disadvantages? 

➢ The hardware and construction costs are estimated. 

➢ What are the cost advantages that will be realized as a result of the system? 

 
 
 

6.2 All of the suitable hardware and software I recommended are 

given below 
 

Different tools, such as web-based, mobile apps, and desktop-based applications, may 

be used to build the proposed framework. 
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Web-based Application: A web-based application does not need installation since the 

entire system and associated data are stored on a remote server and can be accessed 

from anywhere via the internet. 

 

Mobile Application: Every computer must be installed with an application that contains 

all of the necessary data and features to make the class run smoothly. 
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Desktop Application: Both machines that will be using the application must have it 

mounted. A remote server is also needed to store data, necessitating the use of a web-

based solution. 

 

6.2 Operational feasibility 
 

Operational feasibility is determined by the amount of human capital available for the 

project, as well as whether or not the method is used after it has been built and 

implemented. Operational feasibility assesses the organization's ability to support the 

proposed structure. This is almost certainly the most difficult of the possibilities to decide. 

During this part, the system's usability is assessed. Some particular advantages are 

discussed in this section, such as member registration, user reviews of the products, and 

data sharing enabled by the system. This web-based framework saves time and allows 

the user to learn the process with minimal effort. The framework ensures the most critical 

operations by allowing several users to freely manipulate them. The system's consumer 

can complete the task on a regular basis and in an efficient manner. The framework 

correctly provides the information validation operation, which refers to operational 

feasibility. 
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6.4 Technical feasibility 
 Technical feasibility checks that if the new technology is needed for deploying the 

projected system, the organization and users can maintain these or not. It conjointly cares 

about the technical data of the user for the victimization of the system. The projected 

system is technically possible as a result of nowadays victimization sensible phones, 

tablets even in the laptop is common and therefore there needn't coaching to work these 

and the projected system can run through these devices. 

 

6.5 Risk analysis 
For software testing, risk analysis is important. Risk analysis is the method of defining 

risks in systems and prioritizing them for review in software testing. A danger is the 

possibility of an organization's failure or harm as a result of materialized threats. Risk 

analysis aims to classify all potential threats and then measure their magnitude. A danger, 

as we've seen, is a potentially harmful occurrence. It exploits a security flaw in a 

computer-based and smartphone-based device if it happens. 

Tests on items with higher risk values should be done often and early. Tests on items 

with a lower risk value may be done later or not at all. It can also be applied to flaws. In 

the “Probashi Kallyan Management” scheme, the following danger exists: 

Risk of Probability Impact 

Changing laws of Government 20% Low-level 

Sales & promotions 50% Moderate  

Financial Support 55% Moderate 

Support team 40% Low-level 

Data safety 45% Moderate 
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Chapter 7- Foundation 
 

➢ Overall Requirement List 

➢ Technology for implementation  

➢ Recommendations  
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7.3 Requirements for Achieving the Goals of the Project 
There are two kinds of requirements. 

1. Functional requirements 

2. Non-functional requirements 

7.3.1 Functional Requirements  
 

The Functional Requirements Specification is written in a way that anyone can 

understand. Readers should be able to understand the method, but no specific technical 

expertise should be needed. 

 

FR-01 
 

View all service after logging into the system  
 

Description  
 

The system will show a report based on services. Probashi can view that 
page as a landing page.  
 

Stakeholders  
 

Probashi, Management authority, Admin  
 

Priority Must have 

 

 

FR-02 
 

View any update in real-time  
 

Description  
 

Probashi can view any update in real-time. When they select an update 
option, they can view the notice list after that they select a particular 
service. 
 

Stakeholders  
 

Probashi, Management authority, Admin  
 

Priority Must have 
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FR-03 
 

Add notice or update notice  
 

Description  
 

Admin of that portal system can add or update notice.  
 

Stakeholders  
 

Admin  
 

Priority Must have 
 
 
 

FR-04 
 

Chatting System with admin.  

Description  
 

The chatting system will provide direct communication with admin. In that 
system when a probashi sends a message to any attendant then, a short 
identification will auto-generate. 
 

Stakeholders  
 

Probashi, Management authority  

Priority Must have 

 

 

FR-05 
 

Communicate any time for any emergency service  
 

Description  
 

Probashi can Communicate any time for any emergency service. If they 
need anything.  
 

Stakeholders  
 

Probashi, Management authority  

Priority Must have 
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7.3.2 Non- functional requirement 
Here are a few non-functional specifications that operate in my system: 

Performance Requirements: 

NFR-01  
 

The Landing page will respond within a second  
 

Description  
 

Response to view information shall take no longer than 5 seconds to 
appear on the screen  
 

Stakeholders  
 

Probashi, Management authority 

 

 

NFR-02 
 

Recovery account  
 

Description  
 

User can recover their account to click on forgot password. They 
should email addresses to reset the account password.  
 

Stakeholders  
 

Probashi, Management authority 
 

 

 

Safety Requirements 

NFR-03 
 

Human users must not be harmed as a result of system use. 

Description  
 

The system will be designed as per the requirement so that it does not 
harm any human user.  
 

Stakeholders  
 

Probashi, Management authority 
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NFR-04 
 

The system will secure all sensitive data  
 

Description  
 

• Normal users will be able to read information but not alter or change 

it, with the exception of their personal and some other information, 

which will be stored in a protected database. 

Stakeholders  
 

Probashi, Management authority 
 

 

Reliability and Availability Requirements 

NFR-05 
 

The system must be available 24x7  
 

Description  
 

The system must be available 24 hours a day. And it must be updated 
regularly  
 

Stakeholders  
 

N/A  
 

 

 

Implementation technology 
 
This section will describe how the system will be developed in the existing. What 

programming language used for build this system.  

Choice of programming language: there are so many programming languages to 

develop an application. Such as: 

• Phyton 

• Java 

• PHP 

• MYSQL 

• BOOTSTRAP 

• JAVASCRIPT 

• C# 
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So, here I use Python (DJANGO) for making “Probashi Kallyan” system. 

Python may be a nice powerful tool for building massive comes that square measure 

straightforward to scale. I'll be able to use Python Platform to feature several options to 

the project as required. This pack of tools can let developers implement any of the 

business logic in this project. 

Developing large comes with Java allows me to run them at high speed. One of the key 

options of Python – it’s object-oriented. this offers me a versatile and protractible 

development advancement. This language is standard and there’s an enormous variety 

of certified developers. There’s an enormous community wherever developers will notice 

info likewise as contribute one thing helpful. 

 

Recommendation 

For the first time, I can’t apply all over World. My wish at first open it in Malaysia. 

Gradually, open it in every country where a large number of probashi lives. I will try to 

connect with all private companies through my system. When the system chain length will 

widen the more people are benefited.  

 

SWOT analysis 

SWOT analysis factors analyze every pros and con of a project. As like- 

 

(S)-Strength:  

• “Probashi Kallyan Management” system focusing on city and urban areas 

both.  

• Services are of higher quality; 100% of tasks are controlled centrally. 

• “Probashi Kallyan Management” system always check for people need. 
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(W)-Weakness:  

• It is a very large project. Its maintenance is costly.  

• It is my first project and I have no sponsor so the budget is very much low. 

So that I can’t promote widely to the competition.  

(O)-Opportunities: 

• It is the first time in Bangladesh. So, if it applies properly it is very 

beneficial. 

• To elaborate “Probashi Kallyan Management” system all over Malaysia 

first, then in other countries. 

(T)- Threats:  

• Strengthening of the struggle with others. 

• Data may steal by any third party. 
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Chapter 8 – Exploration 
 

➢ Old Full System Use Case 

➢ Old Full System Activity Diagram 

➢ Periodized Requirement List (PRL)  

➢ The prototype of the new system 
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Old Full System Use Case 

 

Figure 08: Use Case Diagram 
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Old Full System Activity Diagram 

Probashi  

 

Figure 09: Activity Diagram. (Probashi) 
 



  © Daffodil International University                                                                          55 | P a g e  
 

Attendant 

  

Figure 10: Activity Diagram. (Attendant) 
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Admin 

 

Figure 11: Activity Diagram. (Admin) 
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7.4 Requirement Prioritization 
 

Req_ID 
 

Important 
 

Urgent 
 

Priority 
 

FR-01 
 

YES 
YES 

 
HIGH 

 

FR-02 
 

YES 
YES 

 
HIGH 

 

FR-03 
 

YES 
YES 

 
HIGH 

 

FR-04 
 

YES 
YES 

 
HIGH 

 

FR-05 
 

YES 
YES 

 
HIGH 

 

    

    

    

 

 

 

 

 

 

 



  © Daffodil International University                                                                          58 | P a g e  
 

The prototype of the new system 
The prototype is a process of how a system work step by step by the user or customer. 

Now, I will show that the prototype design of this system is bellowed: 

User Login 

 

Figure 12: Login 
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Registration 

 

Figure 13: Registration 

 

Home Page 

 

Figure 14: Home Page 
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Attendant Home and Dashboard page 

 

Figure 15: Attendant home page 
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          Chapter 9 – Engineering 
➢ Use Case 

➢ Class Diagram 

➢ ERD Diagram 

➢ Sequence Diagram 

➢ Component Diagram 

➢ Deployment Diagram 

➢ System Interface Design / Prototype 
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Use case Diagram 

Admin 

 

Figure 16: Use case (Admin) 

 

 

 

 



  © Daffodil International University                                                                          63 | P a g e  
 

Attendant 

 

Figure 17: Use case (Attendant) 
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Probashi 

 

Figure 18: Use case (Probashi) 

 

 

 

 

 



  © Daffodil International University                                                                          65 | P a g e  
 

Use case description:  
 

UC01 Check Availability 

Use case Description: Checking availability of Job portal 

Primary Actor: Attendant 

Secondary Actor: Probashi 

Precondition: The attendant must be logged in to the 

system. 

Dependency: N/A 

Basic Flow of Events: I. Log in to the system 

II. Go to the job portal. 

III. Checking the job chart available. 

Alternative Flows of Events: I. Wrong user name and password 

II. Failed to login 

Post Condition: N/A 
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UC02 Appointment Checking  

Use case Description: Appointment Checking 

Primary Actor: Attendant 

Secondary Actor: Probashi 

Precondition: Attendant Must be login.  

Dependency: N/A. 

Basic Flow of Events: I. Log in to the system 

II. Go to Appointment. 

III. Add/ delete the Appointment 

IV. update the Appointment 

Alternative Flows of Events: I. Wrong user name and password 

II. Failed to login 

Post Condition: N/A 
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UC03 Check Flight Diary 

Use case Description: Check Flight Diary. 

Primary Actor: Probashi 

Secondary Actor: Attendant 

Precondition: Probashi must be login 

Dependency: N/A 

Basic Flow of Events: I. Log in to the system. 

II. Go to the flight diary. 

III. Check flight diary. 

Alternative Flows of Events: I. Wrong user name and password 

II. Cannot log in 

III. Mistake wrong date select. 

 

Post Condition: N/A 

 

 

UC04 Add/delete to user 

Use case Description: Add/delete to cart user 

Primary Actor: Admin 

Secondary Actor: N/A 

Precondition: Admin cannot be login. 

Dependency: N/A 

Basic Flow of Events: I. Go to the category 

II. View the user name list 

III. Add to cart user 
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IV. Delete from cart user 

Alternative Flows of Events: I. Must not be login 

Post Condition: N/A 

 

 

UC05 Create Appointment 

Use case Description: Call or create an Appointment 

Primary Actor: Attendant 

Secondary Actor: N/A 

Precondition: The attendant must be login 

Dependency: N/A 

Basic Flow of Events: II. Log in to the system 

III. Go to the Appointment. 

IV. Create Appointment. 

Alternative Flows of Events: I. Wrong user name and password 

II. Cannot log in. 

Post Condition: N/A 

 

UC06 Find near Person 

Use case Description: Search person 

Primary Actor: Probashi 

Secondary Actor: N/A 

Precondition: Probashi must be login 
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Dependency: N/A 

Basic Flow of Events: I. Log in to the system 

II. Select country code 

III. Write person id 

Alternative Flows of Events: I. Wrong user name and password 

II. Cannot be login 

Post Condition: N/A 

 

UC07 User Profile details 

Use case Description: User profile checking 

Primary Actor: Admin 

Secondary Actor: Probashi 

Precondition: Admin must be login 

Dependency: N/A 

Basic Flow of Events: I. Log in to the system 

II. Go to the user’s menu 

III. Add/update/view/delete the user 

Alternative Flows of Events: I. Wrong input to user name and 

password. 

II. Cannot log in. 

Post Condition: N/A 
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Class Diagram 

 

Figure 19: Class Diagram 
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ERD Diagram  

 

 

Figure 20: ERD Diagram 
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Sequence Diagram 

 

Figure 21: Sequence Diagram-1 

 

 

Figure 22: Sequence Diagram-2 
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Figure 23: Sequence Diagram-3 

 

Figure 24: Sequence Diagram-4 
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Figure 25: Sequence Diagram-5 

 

 

 Figure 26: Sequence Diagram-6 
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Figure 27: Sequence Diagram-7 

 

Figure 28: Sequence Diagram-8 

 

 



  © Daffodil International University                                                                          76 | P a g e  
 

 

Figure 29: Sequence Diagram-9 
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Component Diagram 

 

Figure 30: Component Diagram 
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Deployment Diagram 

 

Figure 31: Deployment Diagram 
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Interface Design 
Interface design is a process of how a system work steps by steps by the user or 

customer. Now, I will show that the interface design of this system is bellowed: 

User Login 

 

Figure 32: Login 
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Registration 

 

Figure 33: Registration 
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User Home Page 

 

Figure 34: Home Page 

Attendant Home and Dashboard page 

 

Figure 35: Attendant home page 
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Chapter 10 – Development 
 

➢ Code Module Coding Samples 

➢ Problem Breakdown Possibly 

 

 

 

 

 

 

 

 



  © Daffodil International University                                                                          83 | P a g e  
 

Code Module Coding Samples 

Home Page 

 

Figure 36: Home page 
 

 

Figure 37: Home page-2 
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Figure 38: Home page-2 
 

Coding of the Home page 
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Figure 38:  Code of Home page 
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Sign-Up page 

 

Figure 39: Sign-up page 

Coding of Sign-Up page 
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Figure 40: Code of Sign-up page 
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Sign-Up page 
 

 

Figure 41: Registration page 

Code for Sign-Up page 
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Figure 42: Code of the registration page 

Sign-In page 

 

Figure 43: Sign-in page 
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Code for Sign-In page 

 

 

Figure 44: Code of Sign-in page 
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Probashi Portal Dashboard page 

 

 

Figure 45: Probashi portal-1 
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Code for Probashi Portal Dashboard page 
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Figure 46: Code of Probashi portal-1 
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Probashi Portal Profile page and update profile page 

 

 

Figure 47: Probashi portal-2 
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Code for Probashi Portal Profile page and update profile page 
 

 

 

Figure 48: Code of Probashi portal-2 
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Probashi Portal Blog page 
 

 

 

 

Figure 49: Probashi portal-3 
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Code for Probashi Portal Blog page 

 

 

 Figure 50: Code Probashi portal-3 
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Probashi Portal View Activity- Job Portal page 
 

 

Figure 51: Probashi portal-4 

Code for Probashi Portal View Activity- Job Portal page 
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Figure 52: Code Probashi portal-4 
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Probashi Portal Find nearby page 

 

Figure 53: Probashi portal-5 

 

Code for Probashi Portal Find nearby page 
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Figure 54: Code of Probashi portal-5 

 

Probashi Portal Emergency Doctor page 
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Figure 55: Probashi portal-6 

Code for Probashi Portal Emergency Doctor page 
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Figure 56: Code of Probashi portal-6 

 

Probashi Portal Emergency Lawyer page 
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Figure 57: Probashi portal-7 

 

Code for Probashi Portal Progress report page 
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Figure 58: Code of Probashi portal-7 
 

Probashi Portal Notice page 
 

 

Figure 59: Probashi portal-8 
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Code for Probashi Portal Notice page 

 

 

Figure 60: Code of Probashi portal-8 
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Probashi Portal Appointment page 
 

 

Figure 61: Probashi portal-9 
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Code for Probashi Portal Appointment page 
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Figure 62: Code of Probashi portal-9 

Probashi Portal Chatting page 
 

 

Figure 63: Code of Probashi portal-10 

 

Code for Probashi Portal Chatting page 

 

Figure 64: Code of Probashi portal-10 
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Attendant Portal Dashboard page 
 

 

Figure 65: Attendant portal-1 

Code for Attendant Portal Dashboard page 
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Figure 66: Code of Attendant portal-1 

 

Attendant Portal User approve page 

 
Figure 67:  Attendant portal-2 
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Code for Attendant Portal User approve page 

 

 

 

Figure 68:  Code of Attendant portal-2 
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Attendant Portal Blog page 
 

 

Figure 69: Attendant blog page 

Code for Attendant Portal Blog page 
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Figure 70: Code of Attendant portal blog page 

Attendant Portal Search page 
 

 

Figure 71: Attendant portal-4 
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Code for Attendant Portal Search page 

 

 

Figure 72: Code of Attendant portal-4 
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Attendant Portal Notice page 
 

 

Figure 73: Attendant portal-5 

Attendant Portal update Notice page 
 

 

Figure 74: Attendant portal-6 
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Code for Attendant Portal Notice page 

 

 

 Figure 75: Code of Attendant portal-5 & 6 
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Attendant Portal Appointment page 

 

 

Figure 76: Attendant portal-7 
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Code for Attendant Portal Appointment page 
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Figure 77: Code of Attendant portal-7 

 

Attendant Portal Chatting page 

 

Figure 78: Attendant portal-8 

 



  © Daffodil International University                                                                          124 | P a g e  
 

Code for Attendant Portal Chatting page 

 

 

Figure 79: Code of Attendant portal-7 
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Breakdown of possible problems 

Designing and Developing the Database 

• Chose to appropriate attributes   

• Relationship maintains 

• Designing the database  

Font end Interface 

• Pages Design 

• Navigation creation 

• Selection keywords 

System Log In 

• Login Interface design 

• Implementation login based on users’ roles 

• Testing based on users’ roles  

 Communication with others 

• View other profile details 

• Add help post 

• call online  

• Appointment for users. 
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Chapter 11 – Testing 
 

➢ Test Case 

➢ Unit Testing 

➢ Module Testing 

➢ Integration Testing 

➢ Acceptance Testing 

➢ Performance Testing 

➢ Security Testing 

➢ Accessibility Testing 

➢ Usability Testing 
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Test Case 

Unit Testing 

Test Case No. Unit Testing1 

Test Type Login page 

Test Description Without input password in the login page 

Test Steps Expected Results Actual Results Comments 

User Login The user cannot log 

in  

The message shows 

“Please fill out this 

field” 

As expected, 

 

Actual result 

 

  

Figure 80: Login Testing 
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Test Case No. Unit Testing2 

Test Type Login Probashi Portal 

Test Description Without login, users cannot access the portal. 

Test Steps Expected Results Actual Results Comments 

User Login The user 

successfully login  

successfully login  As expected, 

 

Actual Result 

 

Figure 81: Probashi Login Testing 
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Module Testing 
 

Test Case No. Module Testing1 

Test Type Registration Form 

Objectives Registration without register fields. 

Data Source Task 

Description 

Expected 

Results 

Actual Results Comments 

User Login Blank 

registration 

The user 

cannot 

register.  

The message shows 

“Please fill out this 

field” 

As 

expected, 

 

Actual Result 

 

Figure 82: Module Testing 
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Test Case No. Module Testing2 

Test Type Registration Form 

Objectives Successfully Registration 

Data Source Task 

Description 

Expected Results Actual 

Results 

Comments 

User Login Successfully 

registration 

from. 

The user can register 

from his/her personal 

information. 

User Name: saleh 

Password: ********* 

Re-Password: ******** 

The 

message 

shows 

“Successfully 

Login” 

As 

expected, 

 

Actual Result 

 

 Figure 83: Module Testing Results 
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Figure 84: Module Testing Result 2 

Integration Testing 

Test Case No. IntegrateTesting1 

Test Type Login Form 

Objectives To successfully log in 

Data Source Task 

Description 

Expected Results Actual 

Results 

Comments 

Admin Login Login is 

successful. 

The admin can log in. 

 User Name: adity 

Password: ******* 

The message 

shows “Login 

Successfully” 

As 

expected, 
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Actual Result 

 

Figure 85: Actual result of Integration testing 1 

 

Figure 86: Actual result of Integration testing 2 
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Test Case No. IntegrateTesting2 

Test Type Job Portal 

Objectives Show Job Portal 

Data Source Task 

Description 

Expected Results Actual 

Results 

Comments 

User portal Show 

successfully. 

User cannot see the job 

portal without a login 

shows “Job 

portal 

Successfully” 

As 

expected, 

 

Actual Result 

 

Figure 87: Actual result of Integration testing 3 
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Acceptance Testing 

Test Case No. Acceptance Testing 1 

Test Type Search 

Objectives User search nearby people 

Data Source Task 

Description 

Expected Results Actual 

Results 

Comments 

Check people 

from user list 

Check Find 

nearby 

successfully. 

The user can search 

nearby people with the 

login situation. 

View nearby 

people 

successfully. 

As 

expected, 

 

Actual Result 

 

Figure 88: Actual result of Acceptance testing 
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Test Case No. Acceptance Testing 2 

Test Type Notice View 

Objectives Users can view and download notices. 

Data Source Task 

Description 

Expected Results Actual 

Results 

Comments 

Notice views 

and download 

by users 

Notice view. Users can view and 

download notices. 

Users can 

see the 

notice and 

can download 

it. 

As 

expected, 

 

Actual Result 

 

Figure 89: Actual result of Acceptance testing 2 
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Performance Testing 

Test Case No. Performance Testing 1 

Test Type Run different browser 

Objectives To run successfully. 

Data Source Task 

Description 

Expected Results Actual 

Results 

Comments 

Customer The system 

will run in 

different 

browsers. 

The customer can run the 

system in the Chrome 

browser. 

To run the 

system on 

the Chrome 

browser. 

As 

expected, 

 

Actual Result 

 

Figure 90: Actual result of Performance testing 1 
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Test Case No. Performance Testing 2 

Test Type Run different browser 

Objectives To run successfully. 

Data Source Task 

Description 

Expected Results Actual 

Results 

Comments 

Customer The system 

will run in 

different 

browsers. 

The customer can run the 

system in the Firefox 

browser. 

To run the 

system on 

the Firefox 

browser. 

As 

expected, 

 

Actual Result 

 

Figure 91: Actual result of Performance testing 2 
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Security Testing 

Test Case No. Security Testing 1 

Test Type User Validation 

Objectives Login, when user registration. 

Data Source Task 

Description 

Expected Results Actual 

Results 

Comments 

Customer The 

registered 

user just logs 

in. 

If users have no 

registration, the user can 

not valid. 

The message 

shows 

“Please enter 

a correct user 

name or 

password” 

As 

expected, 

 

Actual Result 

 

 Figure 92: Actual result of Security testing 
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Accessibility Testing 

Test Case No. Accessibility Testing 1 

Test Type Acton button and Color-blind testing 

Objectives To act on the button and Color-blind run successfully. 

Data Source Task 

Description 

Expected Results Actual 

Results 

Comments 

Customer The system 

will act on the 

button and 

color blind. 

The customer can see all 

products easily and act 

on the button easily. 

The system 

clear to color-

blind users 

and acts on 

the button. 

As 

expected, 

 

Actual Result 

 

Figure 93: Actual result of Accessibility testing 
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Usability Testing 

Test Case No. Usability Testing 1 

Test Type Notice Board 

Objectives Updating and deleting Notice 

Data Source Task 

Description 

Expected Results Actual 

Results 

Comments 

Admin Updating and 

deleting 

Notice 

Admin can be updated 

and delete notice 

As expected, As 

expected, 

 

Actual Result 

 

Figure 94: Actual result of Usability testing 1 

 



  © Daffodil International University                                                                          141 | P a g e  
 

 

 

 

 

 

Chapter 12 – Implementation 
 

➢ Training 

➢ Big Bang 

➢ Scaling 

➢ Load Balancing 
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Training 
I think training is the most important requirement to maintain the new system for end-

users and employees. I am going to provide how to train for employees and end-users: 

Training Name Description 

Access to the system The system through the coaching is going to be 

obtaining a notion of operative by the top users and 

employees. 

Information Maintenance The end-users and workers area unit accessing data 

and the way to take care of them fittingly. 

 

Big Bang 
 

Big Bang is an associate degree approach of implementation that one person will 

implement an entire system whereby all modules or integrations area unit enforced. The 

system is often done to cut back prices and permits all practice areas. 

Scaling  
 

Scaling could be a methodology that's the purposeful utilization of procedures to execute, 

test, improve, and support EBIs as they're sent in novel conditions clear from, however 

firmly known with, past implementation. In my system, I take advantage of this 

methodology. 
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Figure 95: scaling 

Load Balancing 
 

Load balancing is a method of distributing device traffic across many servers. This 

ensures that no single server bears more than AN. Load balancing increases application 

responsiveness by distributing work evenly. It has also made users and websites more 

accessible to shoppers. Load balancers are needed for modern applications to run. Once 

you've set aside some time, programming load balancers has added additional 

capacities, as well as protection and application in my project, I use this technique. 
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Figure 96: Load Balancing 
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Chapter 13 – Critical Appraisal and Evaluation 
 

➢ Objective met 

➢ Objective not met 

➢ Further development 
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14.1 - Objective met  
There are some goals in this framework. Part of the system objectives, which are 

mentioned below, must be completed in order for this project to be successful: 

Academic goals include: 

• Carry out the project in accordance with the project documentation 

• The framework approach was used in the implementation of this project. 

• practicability research got to analyze for the system • got to properly style details • got 

to check the system to check the performance of this technique and apply it properly 

Business Objectives: 
• You must have all high-quality lectures. 

• provide a feedback system;  

• provide a system for question selection; and 

 • provide a mechanism for communicating with customers. 

Personal objectives: 
• The system's requirements and practicality mature properly. 

• Create an error-free project  

• have thorough documentation 

 • meet all user requirements 

14.1. one – educational objectives 
 
I chose the DSDM atern methodology for this project's creation. It aids in determining the 

success rate of each component of the system. There are some disadvantages as well, 

each of which is mentioned below: 

Factors that influence success: 

I chose the DSDM atern approach for this project's implementation. There are many 

requirements for a device. The DSDM approach aids in identifying the requirements that 

are vitalist very important for developing initial and aren't very important. This is often my 

educational project, so I have little time for production. The DSDM approach makes it 

easier to shape projects on time. If something needs to be changed, it's also a good idea 

to try to incorporate the previous level.  (Critical making known, 2019). 
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Problem faced: 

Any technique has certain drawbacks, and DSDM has one of them in the form of a time 

limit. When the developer is just one person, it's difficult to complete the project in the 

allotted time. 

Way of the solution: 
Complete each task one at a time and schedule production time to ensure the project is 

completed properly. 

14.1.2 – documentation standards 
 
Since this is frequently an educational project, documentation is the most important 

aspect of this project. Without documentation, the project is useless. 

 

Success factors: 

Since this is an educational initiative, North American countries must have 

documentation. This documentation contains several chapters for the build. There are 

many reasons why I create a definition and why I create this documentation. Here, I take 

assistance from the internet, which I have given references for. 

 

Problem faced: 

When I was writing this project, I ran into some issues in several chapters, one of which 

was chapter 5 and the other was chapter 7, and I had to draw a diagram to represent the 

scheme. 

 

Way of the solution: 

I research those drawbacks in order to solve them, and then I solve those drawbacks. I 

draw diagrams with the aid of Edra GHB and Microsoft Visio. 

 

14.1.3 three – Feasibility’s space 

 

For any project to understand the economic and social environment, a feasibility study is 

necessary. 
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Factors that influence success include: This approach is explored here for creation in 

terms of device economy, societal legal issues, and technological feasibility. In order to 

deliver the products system success, the project price benefit analysis, as well as all other 

feasibility analyses, must be completed. 

 

Problem: In this half, I'm having trouble with the device budget and the project's price 

advantage. As a consequence, here are some new user requirements. 

 

Solution: To address this problem, it is necessary to control the needs budget and the 

price of technology from a separate source. 

 

14.1.4 – info style properly 

This project is an online-primarily oriented framework with an embodied login mechanism 

and a variety of user styles. As a result, the information layout must be corrected. 

 

Success factors: In this system, there are various types of users, and each user interacts 

with the system in a unique way. As a result, I properly implement information and once 

create the system information for correctly and additionally all perform works properly. 

 

Problem: There is a drawback here that communicates information with the machine in 

some way. 

The solution method is as follows: 

 

This issue is resolved by giving my full attention to the information style, after which I 

identify the problem and properly resolve it. 

 

 

14.1.5 – Business objectives 
In this method, a few business goals are given within the planned system, as well as 

people objective choices, which must be implemented properly. 
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• Success area: 

I properly developed market demand, features, and functions, and I thoroughly checked 

all device requirements, with every one of them working properly. 

 

• downside space. 

For creation, this approach had a few drawbacks, such as registration, adding files, and 

managing the admin panel. Another disadvantage is the management of information and 

storage. 

 

• manner of the solution: 

Managing data on a server is prohibitively costly, which is why I make use of the YouTube 

connection system, research registration and file-adding systems, and work to eliminate 

those drawbacks. 
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Chapter 14 – Conclusion 
 

➢ Summary of the project 

➢ The goal of the project 

➢ My experience 
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This is the last chapter of my project documentation. Here I have described the summary 

of my total exertion, like – summary, the main goal, my experience, project value, and so 

on. 

 

16.1 Summary of the Project 
 

By pursuing the task, I was able to ensure that all of the project's requirements were met 

and that the project's functions were carried out properly. I've also enforced this project 

at six-month intervals. I've already done a lot of prep work for this project, including 

gathering input from key stakeholders. Matching the targets with the system history and 

research area unit is completed. This paper was wiped out by the system engineering 

components. Here, all types of software system design styles, diagrams, using a 

completely different approach, literature research, and comparisons between the current 

system and this technique are performed. The project values are calculated here using 

various forms of measurement techniques. I would assume that this documentation 

covers all aspects of a project, and that I have implemented this method by following 

these analyses and taking a look at to create a system for a real-world problem. This 

method is the complete solution for handling migrants who use a website. 

 

 

16.2 Goals of the Project 
 

Users from all over the world can access this site and choose the various types of services 

that they need. To use any program, the user must first register with the system and sign 

in. They can access and edit their details through their profile. They can even view their 

personal information. This website is for people who are experiencing difficulties in a 

foreign country, such as housing rent, work issues, medical needs, contact with others, 

passport renewal, visa issues, and so on. It has helped them save time and money. Also, 

make their lives easier for them. Users will, without a doubt, obtain service from this 

location. Bangladeshi foreign nationals, country embassy officials, country helpline, 

system helpline, BD Government authority, administration, and staff are all stakeholders. 
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Only the administrator has the ability to add, update, or remove something. This system 

can be used by any country to provide better online service and protection to its people. 

 

16.3 Success of the Project 

For this project, I first developed a project plan that outlines the project's priorities and 

objectives. In conclusion, I'd like to state that I completed these tasks and met the project's 

objectives. All goals were accomplished, and consumers could now use this approach as 

soon as possible. The project is succeeding because all goals have been met and the 

project target has been met. 

16.4 Documentation Description 
 

I have successfully completed all of the innards in this documentation. Many of the 

requirements and roles have been met in the project plan, which is concisely described 

half-by-half. Here you can find the appropriate diagram, assessment, map, technique, 

and setup. Here is where you'll find all of the project-related details, which is well-

described. One of the most important aspects of this project is the documentation. 

16.5 Value of the Project 
 

People all over the world will become increasingly reliant on computerization and 

technology. People nowadays do all of their work on their laptops, such as their 

computers, smartphones, and other handheld devices. People want to be able to work 

from home. They despise the current manual method. People do a variety of tasks online 

in today's digital world. For proper access and usage, the device must be user-friendly. It 

is also evolving in order for the probashi to have proper access. The device will send out 

notifications and files. In our region, this project creates a new zone. 
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16.6My Experience 
 

Finally, I was able to finish my project. This project has a clear goal and goals, and now 

probashi can access the system and access all relevant data. Attendants can upload files, 

probashi can register, and administrators can handle their tasks. Probashi will be able to 

meet all of their needs here. Since the entire system is implemented in a structured 

manner and meets all of the specifications that were originally established, this project is 

a success. 

I'm going to lean on a lot of these after I finish this project. I learn about project planning, 

system analysis, and system comparisons, as well as new features and functions. 

PYTHON, JavaScript, and jQuery have all taught me a lot. I also learn about project 

documentation, the DSDSM architecture, time constraints, system protection, and how to 

fulfill user requirements in real time with the system. All of this is an amazing experience 

in my life. 
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Appendices 

Appendix-1 
The requirement catalog outline was covered in the previous chapter of this article. The 

remaining sections are as follows: 

Name of Requirement: Add Job post 

Source: 

Attendant 

Sign off: 

Probashi 

Priority: 

Must-Have 

Catalog ID: 

HWH-03 

Functional 

Requirements 

Admin of that portal system name “Attendant” can add, update and 

delete the job post. 

Non-Functional 

Requirements 

The system will be designed as per the requirement so that it does 
not harm any human user.  
 

Details Target Range Acceptable Range Overview 

Probashi’s job portal 

is set. 

100 per day 100-250 per day Using job portal,  
probashi can view 
the recent job post. 
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Name of Requirement: Add Notice 

Source: 

Attendant 

Sign off: 

Probashi 

Priority: 

Must-Have 

Catalog ID: 

HWH-04 

Functional 

Requirements 

Add, update and delete notice. 

Non-Functional 

Requirements 

The Landing page will respond within a second. 
 

Details Target Range Acceptable Range Overview 

Admin of that portal 
system can add or 
update notice.  
 

10-20 per day 50 per day The attendant can 

add, update delete 

notice when needed.  
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Name of Requirement: Chat with attendant 

Source: 

Attendant 

Sign off: 

Probashi 

Priority: 

Must-Have 

Catalog ID: 

HWH-05 

Functional 

Requirements 

The system can able to chat between attendants and probashi.   
 

Non-Functional 

Requirements 

Users can only read information; they cannot edit or change it, with 

the exception of their personal information and some other data. 

Details Target Range Acceptable Range Overview 

In that system when 
a probashi sends a 
message to any 
attendant then, a 
short identification 
will auto-generate of 
that probashi. 
 

As the need of 

situation 

500 per day Using the chatting 

system probashi can 

communicate when 

they face any 

problem. 

 

 

 

 

 

 

 

 



  © Daffodil International University                                                                          157 | P a g e  
 

Name of Requirement: Communicate any time for any emergency service  

 

Source: 

Attendant 

Sign off: 

Probashi 

Priority: 

Must-Have 

Catalog ID: 

HWH-03 

Functional 

Requirements 

The system must be responsive for emergency service.  

Non-Functional 

Requirements 

The answer to display information must appear on the screen in 

less than 5 seconds. 

Details Target Range Acceptable Range Overview 

Probashi can 
Communicate any 
time for any 
emergency service. 
If they need 
anything.  
 

As the need of 

situation 

500 per day  When the user faces 

any critical situation 

and needs 

emergency help that 

they use this system. 
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Name of Requirement: Add Flight Schedule.  

Source: 

Attendant 

Sign off: 

Probashi 

Priority: 

Must-Have 

Catalog ID: 

HWH-03 

Functional 

Requirements 

The system can able to generate a flight diary.  

Non-Functional 

Requirements 

The Landing page will respond within a second  
 

Details Target Range Acceptable Range Overview 

The attendant can 

add, update delete 

flight diary when 

needed. 

50 per day 200 per day Using flight diary,  

probashi can view 

the recent flight 

schedule. 
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Appendix – 2 
I have described the use case described in an earlier chapter of this statement. The 
remaining parts are described here: 

8. Write Blog 

Brief Description: Registered user can write a blog using the system 

Actors of this use case: Registered user 

Pre-conditions: Must need to be registered in this system. The database stores all 
probashi’s information 

Basic Flow of the Events:  

➢ Fill the form to get access to write a blog. 
➢ Specific dates and details need to be measured. 

Extensions of this:  

• If time and information are not valid then the system shows an error and cannot 
Post blog. 

Post-Conditions: Successfully post the blog. Blogs are stored in the database. 

Special Requirements: To run this operation internet connectivity must be needed with 
computer devices. 
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9. Add flight diary 

Brief Description: Concern attendants can add, update and delete flight schedules. 

Actors of this use case: Concern attendant 

Pre-conditions: Must need to be logged into the system and attendant write schedule for 
probashi. 

Basic Flow of the Events:  

➢ Check the validity of the post and forward the schedule to the user. 

Post-Conditions: Successfully add flight schedule by the attendant for the user. 

Special Requirements: To run this operation internet connectivity must be needed with 

computer devices. 

 

 

10. Add Notice 

Brief Description: Concern attendants can add, update and delete notice. 

Actors of this use case: Concern attendant 

Pre-conditions: Must need to be logged into the system and attendant write a notice for 
probashi. 

Post-Conditions: Successfully add notice by the attendant for the user. 

Special Requirements: To run this operation internet connectivity must be needed with 

computer devices. 
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11. Arrange Appointment 

Brief Description: Concern attendants can add, update and delete the Appointment. 

Actors of this use case: Concern attendant 

Pre-conditions: Must need to be log into the system and the attendant can arrange a 
Appointment for probashi. 

Post-Conditions: Successfully create a Appointment by the attendant for the user. 

Special Requirements: To run this operation internet connectivity must be needed with 

computer devices. 
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