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ABSTRACT 

 

Nowadays hospitals and Clinics are opening up day by day. But we all are not aware of 

their quality. Most of the time we don’t know about their locations, their consultants, nurses 

and sits availability. We don’t know which clinic or hospital is specialized for which 

treatment and services. For getting any information of any health service providing hospital 

or clinics we have to go their specific website to get the best suitable hospital for us to get 

the better services it is not an easy process. If we get a good number of hospitals or clinics 

information in a same website with reviews and recommendation it is easier to take the 

decision for choosing the appropriate hospital or clinics in short time.  

At a time we are not concern about our emergency ambulance services and health support. 

Most of us we don’t have any contact number of nearer Ambulance service provider. For 

this we have to suffer a lot without getting ambulance service, sometimes it may cause for 

one’s death also. It is also difficult to find out the pharmacies in unknown places. It is 

offering a great opportunity to be connected with vast number of clients through online. 

Our project motive is to combine the solutions of these major problem in a single website 

named as MedstepBd. 
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CHAPTER 1 

INTRODUCTION 

 

1.1 Introduction 

As a nation we are not aware and concern enough about our health. We don’t take regular 

checkup and treatment. So we have to lose a lot of lives every year only for lack of 

proper treatment.  

If we go for buy a new smartphone of television at first we check out review the quality 

and service of that device through online video or blog such as YouTube or googling but 

when we go for any major treatment which can drive oneself to a better life or death then 

we don’t feel to check the service or quality from where we are going to take treatment. 

That is not unusual that, every year a large amount of people getting harassment and 

getting worse effect for their health causing wrong treatment. 

A table of case filed on number of death cases for wrong treatment is given below. 

Table 1.1: Case filed about wrong treatment in Bangladesh: 

Year  Number of Death 

2017 69 

2016 65 

2015 104 

2014 122 

2013 53 

 

Our website is providing the location of the clinic and hospital. It is helping to identify the 

location and direction by map support. There is option to drop review of their service and getting 

the idea to choose for getting service from the hospital and clinic by checking out their service 

rating and recommendation. 

Most of us we don’t have any contact number or way to hire ambulance services in emergency 

time. This problem is more acute for outside of Dhaka city. Various reason is behind of it: 
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1. We don’t feel to save ambulances contact number, because we don’t need them always 

though in emergency time there is no doubt how necessary it is. 

2. If we collect contact number of the ambulances there is no surety about their availability 

in exact time when we need the service. 

3. Since there is a few numbers of online ambulance service provider website but they are 

fully under a company or organization. That’s why they have only few ambulance and 

can’t cover the whole city because these are not enough. 

Our website is offering all ambulance service provider to be connected with vast number of 

clients through online by our website which is a great opportunity to them and at the same time 

our website users are getting the facility to having contact facility with most number of 

ambulance service providers fully free which ensuring the most reliable and 24 hours ambulance 

service at any time and any emergency situation. 

 

1.2 Motivation 

We were motivated to fulfill this project to solve several problems below: 

⮚ Difficulties to find out hospital in unknown places. 

⮚ Unavailability of emergency ambulance services. 

⮚ No reliable evaluation and review system of health care centers services. 

⮚ Hospital and Clinic choosing problem for appropriate treatment. 

⮚ No platform for the ambulance service provider to be connected independently 

with mass people through online 

 

1.3 Objectives 

Our project was implemented for completing the following objectives and goals: 

⮚ To help for hiring emergency ambulance service through online in required area 

choosing from nearest available ambulances. 

⮚ To provide the facility to the ambulance service provider to be connected with 

mass people. 

⮚ To provide the available ambulance service provider information. 

⮚ To get recommendation for choosing clinics and doctors in your area. 

⮚ To checking the location and tracking direction to find out required hospital. 
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⮚ To give the facility to Compare the hospitals and clinics by their star ratings and 

user review. 

⮚ To provide the facility to get information and booking appointments through 

embedded hospitals website link. 

 

1.4 Expected Outcomes 

We have determined to create a website which will provide three Solution in one website.  

⮚ It will help to find out the hospitals by providing Information and recommend the 

best by review system. 

⮚ It will provide the numerous contact information of nearer available Ambulance 

Services. 

⮚ It will help the ambulance service provider to be connected with mass people. 

 

 

 

1.5 Report Layout 

In the First Chapter of this report we have discussed about the preliminary Introduction, 

main objectives, goals and expected outcome. In the second chapter we have discussed 

about the Background for implementing this project, We have discussed about 

Comparative works which has been done before, we have discussed about their 

limitations and which we have meet by this project. We have also show the comparative 

analysis in tabular format. At chapter 3 we have mainly discuss about which tools and 

software we have used to implementing this project.  In chapter 4 we have describe about 

the design of our website including both Frontend and Backend. In chapter 5 we have 

focused on the testing result of various features and options of our project. How it impact 

on our society and daily life have been mentioned in chapter 6. At the last chapter of this 

report has been discussed about the conclusions and the scopes in future. 
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CHAPTER 2 

BACKGROUND 

2.1 Preliminaries/Terminologies 

In this modern age we Internet has become more essential part of our day to day life. It 

has become more available day by day and providing a great impact in every aspects of 

life. We tried to find out our facing problems and difficulties solution through internet. 

Nowadays taking any decision we check it online. For example if we want to buy a new 

smart phone, television, cars, bike or any types of gadget we check out its review and 

ratings to buy it. But at the time of taking health service we don’t feel to check the review 

or recommendation. Therefore every day a lot of hospitals and clinics are opening up but 

they are not aware to improve and maintain their quality of services. For this reason we 

have to face many difficulties to have treatment services such as: 

⮚ Lack of cleanliness,  

⮚ Poor maintaining system,  

⮚ Wrong treatment. 

⮚ Wrong distribution of appointment serial. 

⮚ Wrong report delivery. 

⮚ Unexpected delay of report delivery. 

On the other hand our ambulance facility is not enough for general public demand. 

Though handful organization is working for providing ambulance service with their 

limited ambulance and drivers witch is not reliable and failure to fulfil the public demand 

in emergency time. 

At the same time our large part of our ambulance service provider are not getting clients 

for the lack of proper communication platform. So, we tried to bring up a solution to face 

those problems. 
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2.2 Related Works 

There are some ambulance service provider web platform is providing under a specific 

organizations with limited Ambulances and drivers. They are being mentioned below: 

 

⮚ Ambulanceall.com 

⮚ Lamyea Ambulance service 

⮚ Munshi ambulance service in Dhaka 

 

2.3 Comparative Analysis 

As there is some website which are providing hospital information and some are offering 

ambulance service, but they are performing with individual different website. Google is 

providing rating option, but that is not so reliable and compact. 

Which has comparatively proved tis website as unique: 

⮚ Hospital and Ambulance Information in same website. 

⮚ Only one website which offering to review and rating option all over the country. 

⮚ Ambulance service provider are able to create account independently to be 

connected with public users. 

2.4 Scope of the Problem 

We have not good options for choosing the appropriate health care center by providing 

the review and correct information. The number of our ambulances are not satisfying our 

public demand. If we can add them to our website and connect with general people 

through online, our ambulance service will more available, secure and cheaper. It can 

bring a revolutionary change to online ambulance booking system. 

 

2.5 Challenges 

⮚ Till now our whole country is not in networking coverage area.  
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⮚ To use our application user should have smart phone or networking device which 

enable to browse websites. 

⮚ Third challenge is to prevent the wrong information and fraud review. 

 

CHAPTER 3 

REQUIREMENT SPECIFICATION 

In this chapter we shall discussed about the requirements and necessaries to 

implement and running our project 

3.1 Business Process Modeling  

Business Process Modeling helps to understand the interaction with the user and provider 

graphically to easily understand the whole system. 

 

The model of our project is given below. 
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Figure 3.1: Business process model representation. 

 

 

 

3.2 Requirement Collection and Analysis 

For implementing our website we had to collect some requirements. We can categorize 

our all requirements into software section and hardware sections. 

 

 

3.2.1 Software 

To make more user friendly website and available to end users we have used latest 

programming and hypertext languages. We have used the framework which also 

developed by popular languages. We focused on minimizing the run time executions and 

lessen the bugs and errors. 

 

For building up the website, we need the accompanying Software Requirements: 

⮚ Operating System: Windows 10 

⮚ Development Tool: Visual Studio IDE/ Code Editor, Pixie Color Picker, XAMPP 

Local server 

⮚ Language: HTML5, CSS3, JavaScript, PHP, JavaScript library – jQuery 

⮚ Database: MySQL 

⮚ Framework: Bootstrap (for Front End), Laravel(for both Frontend and Backend). 

⮚ Browser: Google Chrome, Mozilla Firefox. 

 

 

3.2.2 Hardware 

For building up the application, we had to use an internet connected Computer 

accompanying following Hardware Specifications: 

⮚ Processor: Core i5 

⮚ RAM: 4 GB 
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⮚ Space on plate(disk): least 512MB 

 

 

 

 

3.3 Use Case Modeling and Description 

Use case model describes the interaction among the actors of any system. It helps to 

understand the system easily by a graphical representation. 

. 

 

Fig 3.3: Use Case Diagram. 
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We can see that, there are three actors are include in our project’s use case diagram. The 

main actor of this project are User and Ambulance Service Provider who is enable to grab 

the information provided by another two actors Admin and Ambulance Service Provider. 

Admin is the main controller of total information Database and another actor’s activity. 

Ambulance Service provider can create and maintain his account to provide and update 

his/her information and activity. 

 

Actors: 

⮚ User 

⮚ Admin 

⮚ Ambulance Service Provider 

 

3.4 Logical Data Model 

In our project we used MySQL to store and call back the data into database. We had to 

store the following Data and Information to our database: 

⮚ For Admin: Email and Password  

⮚ For Ambulance Service Provider:  Email and Password, Account Information, 

Track availability and Action information. 

⮚ For Hospital: Hospital Information, Review and Ratings, Images. 

⮚ Others: Some data and information to execute the websites in frontend 

decoration and Backend options. 
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Fig 3.4: Database Model 

 

 

3.5 Design Requirement 

Our website is dedicated for all end users. So it is very important to be easier and user 

friendly to both expert and inexpert users. It should ensure that every user need to use it 

without any difficulties and complexity. Every developer tries to present his project to 

his/her user so that it can be easily accepted and it basically depends lots on its look. So 

we tried to use simple and easy user interface for our MedstepBd Website. 
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CHAPTER 4 

DESIGN SPECIFICATION 

Design and looks of our website will be describes in this chapter 

4.1 Front-end Design 

A Websites usability depends on the Frontend design of a website. SO we tried to make 

the Frontend Design of the website to be simple and straight forward. 

Homepage: 

It is the Homepage view of our website which showing the Logo, Navigation Bar, 

Contact information. It is also showing a button to Take Your Service option. It has been 

added in front of the webpage so that user can easily find out the service option and get 

one’s required service as soon as possible. 
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Fig 4.1.1: Homepage  

About Section: 

It is showing the main objectives and which types of services are offering this website. It 

is showing a button to contact with the management authority. 

 

 Fig 4.1.2: About Section 

Service Section: 

It is displaying the Service Options. 
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Fig 4.1.3: Service Section 

 

 

 

 

Blog Section:  

 

Fig 4.1.4: Blog Section 
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Contact Section: 

 

Fig 4.1.5: Contact Section 

 

Find Ambulance page 

 

Fig 4.1.6: Find Ambulance Page 

Ambulance Details Page: 
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Fig 4.1.7: Ambulance Details Page 

 

Find Hospital Page: 

 

Fig 4.1.8: Find Hospital Page 
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Hospital Details page: 

 

Fig 4.1.9: Hospital Details Page. 

 

 

 

 

 

 

 

 

Hospital Review Page: 
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Fig 4.1.10: Hospital Review Page 

 

Service Provider Page: 

 

Fig 4.1.11: Service Provider Page 

 

Ambulance Service Provider Login Page: 
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Fig 4.1.12: Ambulance Service Provider Login Page 

 

Ambulance Account Page: 

 

Fig 4.1.13: Ambulance Account Page 

 

 

4.2 Back-end Design 



©Daffodil International University                                                                                                   19 

 

We have implemented Backend design for administrative controlling. Admin will be able 

to control the site from backend by login with admin account. 

 

Admin Login Page: 

 

Fig 4.2.1: Admin Login Page 

Admin Dashboard: 

 

Fig 4.2.2: Admin Dashboard Page 
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Add Hospital Page: 

 

Fig 4.2.3: Add Hospital Page 

 

List of Hospital Page: 

There is some options to Update, Delete and Controlling the Hospitals. 

 

Fig 4.2.4: List of Hospital Page 

4.3 Interaction Design and User Experience (UX)  
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Fig 4.3: Interaction Design 

 

CHAPTER 5 

IMPLEMENTATION AND TESTING 

5.1 Implementation of Database 

We have used MySQL to implementing database to our website. SQL is most popular 

and hugely used in websites and application development. It is suitable for implementing 

web application all over the world. It has been used for storing and fetching data for our 

website.  

 

Database implementation description: 

⮚ Hospital Information, their Images are stored to the database by admin. 

⮚ Hospitals Review and ratings are added from the input form given by the use of 

the website. 
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⮚ Ambulance Service Provider information will be added by the service provider, 

they are also able to update by login to their account with their registered email 

and password. 

⮚ Several options which are controlling input option and navigations those were 

added by developers to database. 

 

 

5.2 Implementation of Front-end Design 

Any website’s usability and Looks depends on Frontend design implementation. More 

refined frontend design offers more acceptancy to its users. How much frontend design 

will be refined and straight forward it will be much acceptable and user friendly to its 

user. 

 For our website’s frontend design we have used the following languages and framework: 

Framework:  

Bootstrap: We used the latest version of popular CSS framework Bootstrap 4. Bootstrap 

is a fully free open-source framework of CSS used for responsive web applications. It 

helps to design responsive websites without coding a lot of lines.  

 

Languages:  

HTML: HTML refers Hyper Text Markup Language. Most of the web developers use 

HTML language for creating Web pages. Structure of a Web page can be described by  

HTML. It describes how to display and arrange the elements in browser. 

 

CSS: CSS refers Cascading Style Sheets. CSS describes how elements will be arranged 

and how colors will be displayed. It perform for design various contents, fonts, and colors 

for presentation and their seperations. 

 

JQuery: We have use some JQuery (JavaScript Library) to add some fascinating 

animation to improve the looks of our webpage. 
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5.3 Testing Implementation  

There is so many features and options in our MedstepBd website. To test our project we 

have to check out all of our features and options of our website to examine that all of our 

options are working or not. We have checked the options and compare with expected 

outcome. 

 

 

Options which are declared in navigations are listed below: 

⮚ Home 

⮚ About  

⮚ Services 

⮚ Service Provider 

⮚ Blog 

⮚ Contact 

⮚  

We had to check all options individually. At first we had to run our project by local 

server in our personal computer. 

 

Home: When we are in Homepage of the website and click the option it will reload the 

same page. But when we browse the another page and click on this option or Logo it will 

return to the Homepage 

 

About: It will drive to the About Us section which is belongs to Homepage. 

 

Services: It should take to the service section by clicking on that option where we shall 

get another two options: 

● Emergency Ambulance Service 

● Find Hospital 
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Service Provider: By clicking that option it will refer to the Service Provider Page, 

where we shall get the Ambulance Service Provider Option. 

 

Blog: It will show the Blog section belongs to Homepage will show by clicking this 

option. 

Contact: By clicking that option it will refer to the Contact section, where we shall get 

the Contact Information with the management system authority of that website. 

 

There are also some subpages: 

Under Take Your Service Option 

● Find Hospital Page: 

● Hospital Detail Page 

● Hospital Review Page 

● Emergency Ambulance Service Page 

● Find Ambulance Page 

● Ambulance Information Page 

Under Service Provider Option: 

● Service Provider Page 

● Ambulance Service provider Account Login , Register Page 

● Account Page 

 

For Backend Controlling we shall get more pages with several options: 

● Admin Login Page 

● Admin Dashboard 

● Add New Hospital 

● List of Hospital Page 

 

5.4 Test Results and Reports 
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We has evaluated all options action and text that if those are working as expectation or 

not. Before making available to its user it should be ensured its functions accuracy to be 

accept by its users.  

Table 5.5: Testing result of Specified Options: 

Serial 

No 

Testing Option Expected Outcome Actual Outcome Result 

.1 Clicking On Logo Home Page Home Page Pass 

2 Home Home Page Home Page Pass 

3 About About Section About Section Pass 

4 Service Service Page Service Page Pass 

5 Service Provider Service Provider Page Service Provider Page Pass 

6 Blog  Blog Section Blog Section Pass 

7 Contact Contact Section Contact Section Pass 

8 Emergency 

Ambulance Service 

Ambulance Service 

Page 

Ambulance Service 

Page 

Pass 

9 Find Hospital Find Hospital Page Find Hospital Page Pass 

10 Ambulance Section Login Page Login Page Pass 

11 Login Option  Sign up with 

registered Email and 

Password 

Sign up with 

registered Email and 

Password 

Pass 

12 Sign Up Option Register with 

Information 

Register with 

Information 

Pass 

13 Update Profile Update the profile 

information 

Update the profile 

information 

Pass 

14 Update Password Update password by 

confirmation with 

Old Password 

Update password by 

confirmation with 

Old Password 

Pass 

15 Options of area of 

Hospital 

Show the Hospitals 

belongs to that Area 

Show the Hospitals 

belongs to that Area 

Pass 
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16 Options of area of 

Ambulance 

Show the 

Ambulances belongs 

to that Area 

Show the 

Ambulances belongs 

to that Area 

Pass 

17 Click on the 

Hospital Image 

Hospital Details 

Option 

Hospital Details 

Option 

Pass 

18 Visit Webpage 

Option 

Hospitals Official 

Webpage 

Hospitals Official 

Webpage 

Pass 

19 Drop Review Here Hospital Review Page Hospital Review Page Pass 

20 Add Review Add review & 

Ratings to Hospital 

Database 

Add review & ratings 

to Hospital Database 

Pass 

21 Ambulance Phone 

Number 

Call For Ambulance 

by that Number 

Call For Ambulance 

by that Number 

Pass 

 

 

 

 

 

CHAPTER 6 

IMPACT ON SOCIETY, ENVIRONMENT AND SUSTAINABILITY 

 

6.1 Impact on Society 

MedstepBd is the website which offering the option to choose hospital by evaluating 

Review and Ratings. It is providing the facility to give the feedback of the services of 

Hospitals and Clinic By own review and Ratings. Ata time it is providing the Location 

Information, Direction to find Hospital, Official webpage link. It can take a great Impact 

to improve the clinics Service quality which is blessings for all of us in our society. 

On the other hand It makes a great opportunity to get clients for the Ambulance Service 

Provider. A great part of our unemployment young generation can join for providing 
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ambulance service providing by registration on this website. Our Ambulance service 

providers are being more available to the public users through online. 

At the same time it is ensuring the more possibility to get ambulance in emergency time 

in required area.  

 

6.2 Ethical Aspects 

To fulfil this website main objectives and goals we should maintain some Ethical aspects 

which has been described below: 

⮚ User should give the actual review and ratings. 

⮚ Admins will have to evaluate the information of this website is right or wrong 

because it can have a great impact to any patient. 

⮚ Every information and data should checked and updated within a short period of 

time. 

⮚ Ambulance service provider should give their actual information about them and 

their availability. 

⮚ Since there is option to book ambulance by phone call so they should demand 

their charge by maintaining actual fare rate. 

⮚ Ambulance service provider should service their clients with full professional 

responsibility. 

 

 

 

CHAPTER 7 

CONCLUTION AND FUTURE SCOPE 

7.1 Discussion and Conclusion 

If MedstepBd can provide the correct information about Hospitals and clinics it can help 

its user in many ways. Review and recommendation is depending on its user. If they help 

to meet its goal by providing their valuable feedback and ratings it can become a useful 

and informative website for the users which actually near the right information to get the 

proper decisions to have treatment. 
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Our ambulance service provider can serve their service with responsibility it can be a best 

platform to get ambulance in emergency time and can bring a revaluation t this sector in 

our country and can have  a better impact to service provider and user both sides. 

 

7.2 Scope for Further Developments 

We are determined continue for development process of this website in future. In future 

we want to add some more services so that it may be more batter and useful.  

Updated version of this website will offer more services for its user. This website is 

essential for the mass population. We are expecting in recent future when everyone will 

be most dependable on the networking technology then everyone will like to use this type 

of technology and that time our project will be more popular among the mass population. 

For near future we have some expected plans and ideas to add some more services in this 

website: 

⮚ Online checkup service. 

⮚ Online Pharmacy and medical Equipment service. 

⮚ Digital payment system for Ambulance service. 

⮚ Ambulance locator using google API. 

Etc.. 

 

REFERANCES 

[1] Daily-Sun.com,https://www.daily-sun.com/arcprint/details/276181/554-die-from-wrong-treatment-in-6-

yrs/2017-12-19 

[2] Lameya Ambulance Service, https://lamyeaambulance.com/?gclid=Cj0KCQiA2af-

BRDzARIsAIVQUOeomW0fkYphLjqezGt134zKZ_WEj2Rk3VZC-

z2dM098wYBK8UmqHKwaAruKEALw_wcB 

[3] 24 Ambulance, https://24ambulance.com/ 

[4] Ambulanceall.com, https://24ambulance.com/ 

[5] Dhaka tribion, https://www.dhakatribune.com/bangladesh/nation/2019/10/01/woman-dies-due-to-

wrong-treatment-in-narayanganj 

[6] TBS News, https://tbsnews.net/bangladesh/health/body-formed-probe-death-wrong-treatment-popular-

hospital-112837 

[7] Learn about Bootstrap, https://getbootstrap.com/ 

https://www.daily-sun.com/arcprint/details/276181/554-die-from-wrong-treatment-in-6-yrs/2017-12-19
https://www.daily-sun.com/arcprint/details/276181/554-die-from-wrong-treatment-in-6-yrs/2017-12-19
https://lamyeaambulance.com/?gclid=Cj0KCQiA2af-BRDzARIsAIVQUOeomW0fkYphLjqezGt134zKZ_WEj2Rk3VZC-z2dM098wYBK8UmqHKwaAruKEALw_wcB
https://lamyeaambulance.com/?gclid=Cj0KCQiA2af-BRDzARIsAIVQUOeomW0fkYphLjqezGt134zKZ_WEj2Rk3VZC-z2dM098wYBK8UmqHKwaAruKEALw_wcB
https://lamyeaambulance.com/?gclid=Cj0KCQiA2af-BRDzARIsAIVQUOeomW0fkYphLjqezGt134zKZ_WEj2Rk3VZC-z2dM098wYBK8UmqHKwaAruKEALw_wcB
https://24ambulance.com/
https://24ambulance.com/
https://www.dhakatribune.com/bangladesh/nation/2019/10/01/woman-dies-due-to-wrong-treatment-in-narayanganj
https://www.dhakatribune.com/bangladesh/nation/2019/10/01/woman-dies-due-to-wrong-treatment-in-narayanganj
https://tbsnews.net/bangladesh/health/body-formed-probe-death-wrong-treatment-popular-hospital-112837
https://tbsnews.net/bangladesh/health/body-formed-probe-death-wrong-treatment-popular-hospital-112837
https://getbootstrap.com/


©Daffodil International University                                                                                                   29 

 

[8] Learn about JQuery, https://jquery.com/ 

[9] Khandakar Kohinur Akter, A Contextual Analysis of the Medical Negligence 

in Bangladesh: Laws and Practices, ISSN 2218-2578 

The Northern University Journal of Law, Volume IV (2013), 17 April, 2013 

 

 

 

 

 

 

 

 

 

 

 

 

 

APPENDIX 

 

https://jquery.com/


©Daffodil International University                                                                                                   30 

 

 

 



©Daffodil International University                                                                                                   31 

 

 

 



©Daffodil International University                                                                                                   32 

 

 

 

 



©Daffodil International University                                                                                                   33 

 

 

 



©Daffodil International University                                                                                                   34 

 

 



©Daffodil International University                                                                                                   35 

 

 



©Daffodil International University                                                                                                   36 

 

 



©Daffodil International University                                                                                                   37 

 

 



©Daffodil International University                                                                                                   38 

 

 

 

 



©Daffodil International University                                                                                                   39 

 

 

 



©Daffodil International University                                                                                                   40 

 

 

 



©Daffodil International University                                                                                                   41 

 

 



©Daffodil International University                                                                                                   42 

 

 



©Daffodil International University                                                                                                   43 

 

 

 



©Daffodil International University                                                                                                   44 

 

 

 



©Daffodil International University                                                                                                   45 

 

 



©Daffodil International University                                                                                                   46 

 

 

 



©Daffodil International University                                                                                                   47 

 

 

 



©Daffodil International University                                                                                                   48 

 

 

 



©Daffodil International University                                                                                                   49 

 

 

 



©Daffodil International University                                                                                                   50 

 

 



©Daffodil International University                                                                                                   51 

 

 



©Daffodil International University                                                                                                   52 

 

 



©Daffodil International University                                                                                                   53 

 

 



©Daffodil International University                                                                                                   54 

 

 

 

 



©Daffodil International University                                                                                                   55 

 

 

 

 

 

 

 

 
Thank You!  

Best of Luck 

 


