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[bookmark: _Toc19269612][bookmark: _Toc62141199][bookmark: _Toc62146032]Executive Summary 

 As part of the bachelor's Business Administration program, I have spent 12 weeks in the remittance activities of First Security Islami Bank Limited, "Mohammadpur" Branch. The subject of this internship report is "Analysis of Foreign Remittance Activities of First Security Islami Bank Limited".

This report consists of seven chapters, which further divided into several parts. In the introduction chapter, I have mentioned the purpose of the organization, the scope of the study, the method, the limitations, and so on. In the second chapter, I have mentioned a summary of the banking sector in Bangladesh. In the third chapter, I have discussed some aspects of my subject. In the fourth chapter, I gave the idea about the analysis of remittance activities in the banking industry, and in the fifth chapter, I gave the results after analyzing my subject. In chapter six I suggested a few points by which it might be possible to get rid of their myriad problems.

 I have presented all the issues discussed in this report; In the form of recommendations and the form of six conclusions of this study. Then finally, I finished the report with references.
[bookmark: page5][bookmark: page6]












 Daffodil International University		Page | xiv 

[bookmark: _Toc19269613][bookmark: _Toc62141200][bookmark: _Toc62146033]Chapter 01
[bookmark: _Toc19269614][bookmark: _Toc62141201][bookmark: _Toc62146034]Introduction

[bookmark: _Toc19269615][bookmark: _Toc62141202][bookmark: _Toc62146035]1.1 Introduction:
Labor trade is one of the critical wellsprings of unfamiliar trade income in Bangladesh. It contributes hugely to our public economy by expanding unfamiliar trade holds, per capita payments, and employment openings. The settlements sent by expatriate laborers represented 11 percent of Bangladesh's GDP (Gross domestic product). Additionally, this settlement is multiple times more than the sum got by the Bangladesh government as an unfamiliar guide and multiple times more than the sum got by the Bangladesh government as an unfamiliar venture. Around 9 million Bangladeshis are working in 155 nations of the world (Ministry of Expatriate Welfare and Overseas Employment, 2012). The greater part of the laborers lives in provincial and grainy zones of Bangladesh. They don't get any administration help and appropriations. They have no advanced education, preparation, and assets. However, these individuals are pulling the country's economy by buckling down abroad. They live far away from their relatives and deny themselves of their adoration and friendship.
Relatives. 

As per the Bangladesh Bank Exploration Report (2012), 4 percent of transient laborers have traveled to another country with credits from others and 41 percent have sold or rented land to other people. Therefore, an enormous part of these transient specialists is either untalented or semi-talented, sending a huge segment of their pay to Bangladesh. The vast majority of the groups of transient laborers are running the exercises with this cash. The public authority is more advantageous to the traveler laborers than the relatives. The public authority gets enormous unfamiliar trade. Unfamiliar settlement pay isn't just expanding unfamiliar trade saves, yet it is additionally assuming a significant part in diminishing destitution and monetary improvement of Bangladesh (World Bank, 2012) Bangladesh will be a center pay country by 2021 relying upon unfamiliar settlement pay (Clergyman, Expatriate Welfare and Overseas Employment, 2012) The establishment of Bangladesh's economy is reinforced with the assistance of important and hard-brought in cash of transient specialists. Settlement inflows will be 14 billion (Branch of Movement and Improvement, World Bank, November 20, 2012). Bangladesh positions second in India, China, the Philippines, Mexico, Nigeria, and Egypt as far as worldwide settlement pay. The commitment of transient specialists has been assuming a vital part in improving the financial state of Bangladesh (General Chief, BMET, 2012). Traveler laborers' settlement pay isn't just expanding Bangladesh Bank's unfamiliar trade holds yet also improving the nature of their everyday life. The speculation force of these traveler laborers is expanding step by step in Bangladesh.

The development of import business is 46.05 percent and the development of the fare business is 31.66 percent which is a lot higher than the earlier year. First Security Islami Bank Limited shut the year with good execution in each area. Turn down the danger of paying for the two merchants and exporters. Continuously L/C is the ideal structure for lone accomplices; it is huge for giving worldwide fares in exchange. First Security Islami Bank Limited is assuming a vital part in financing unfamiliar settlements in the "Mohammadpur" branch. In 2016, the bank made a complete profit of Tk. Thousands of crores of rupees. . 400.80 million From forex exchanging. The absolute exchange of the import business has been 1 Tk. 86, 66767 million, and the all-out turnover of the fare business was Rs. 50,712 million. Toward the finish of 2017, the absolute resources of the bank remained at Tk. 50 crore. 129,876 million, an increment of 43.53 percent over the earlier year

[bookmark: _Toc19269616][bookmark: _Toc62141203][bookmark: _Toc62146036]1.2 Origin of the Report: 
[bookmark: _Toc19269617][bookmark: _Toc62141204][bookmark: _Toc62146037]The internship in my Bachelor of Business Administration program is critical on account of my internship program. I can apply all my hypothetical information in reasonable life. To finish this report I chose to work in FSIB "Mohammadpur" branch. I have general banking exercises however I have an emphasis on the unfamiliar settlement office, which is identified with general banking.

1.3 Scope of the Study
The extent of the study is to break down the exercises of unfamiliar trade. This study depicts the by and large unfamiliar settlement exercises of Global Money Venture and Business Bank Limited in the "Mohammadpur" branch.

[bookmark: _Toc19269618][bookmark: _Toc62141205][bookmark: _Toc62146038]1.4 Objective of the Study
The primary target of the study is to depict the foreign Remittance operations of First Security Islami Bank Limited. First Security Islami Bank Limited targets are as per the following:

· To describe foreign Remittance activities of First Security Islami Bank Limited at “Mohammadpur” branch;
· To find out the problems of foreign Remittance activities of “Mohammadpur” branch;
· To describe some suggestions for the problems of the solution.

[bookmark: _Toc19269619][bookmark: _Toc62141206][bookmark: _Toc62146039]1.5 Methodology of the Study
· Nature of the Study: The study is exploratory research.
· Source of information of the Study: Both primary data and secondary data are used to conduct the study.
· Primary Data: The primary data of this report collected from bankers and clients of First Security Islami Bank Limited.
· Secondary Data: The secondary data of this report collected from different circulars issued by the head office of First Security Islami Bank Limited about credit management, annual report 2018, 2019 of International Finance Investment and Commerce Bank Limited, and web site of First Security Islami Bank Limited .
· Target Population of the Study: The target population of the study is assistant officers who are directly involved with the Foreign exchange division, other 8 employers of First Security Islami Bank Limited in “Mohammadpur” Branch, and clients of First Security Islami Bank Limited .
· Sampling Size: This survey will be limited to 9 employees and 5 clients of First Security Islami Bank Limited in the “Mohammadpur” Branch.
· Sampling Technique: For selecting the sample, a judgmental sampling technique has been used. The reason for using the technique is that the selected people have a better idea about the selective topic of study and they can give relevant and correct information.
· Methods of Data Collection: Data were collected by using two methods that are observation and interview.

[bookmark: _Toc19269620][bookmark: _Toc62141207][bookmark: _Toc62146040]1.6 Limitation of the Study:
· The time was not enough to gain a better knowledge of the subject of study.
· I had to work in other departments besides the foreign exchange department.
· Lack of experience to prepare for such research.
· The bankers were so busy with their work and they did not have enough time to provide information.
· Large-scale research by firms and both time constraints as well as firms will not be possible.















[bookmark: _Toc19269621][bookmark: _Toc62141208][bookmark: _Toc62146041]Chapter-02
[bookmark: _Toc19269622][bookmark: _Toc62141209][bookmark: _Toc62146042]Organizational Overview

[bookmark: _Toc19269623][bookmark: _Toc62141210][bookmark: _Toc62146043]2.1 Background of the Organization:
[bookmark: _Toc19269628]The main objective of the study is to describe the foreign Remittance operations of First Security Islami Bank Limited. First Security Islami Bank Limited's objectives are as follows:  First Security Islami Bank Limited is the third generation private sector bank in Bangladesh. FSIB is wholly owned by Bangladeshi entrepreneurs. The bank was started on August 29, 1999, but the first branch at Dilkusha Commercial Zone, Dhaka started its commercial activities on August 29, 1999. The second branch was opened at Khatunganj on 11 November 1999 in Chittagong.
Currently,FSIB is doing business through 66 branches. FSIB is the first domestic bank to facilitate the fast and secure remittance of valuable foreign exchange earned by expatriate Bangladeshi nationals. FSIB was the first among the domestic banks to launch an international MasterCard in Bangladesh. Meanwhile,FSIB has also introduced Visa Card and Power Card. The bank is using the latest information technology services from Swift and Reuters. FSIB has continued its micro-credit activities for the development of their districts by distributing collateral-free loans to poor farmers in the Agrabad area of the Chittagong district. In addition to banking activities, FSIB is actively involved in sports and games as well as various socio-cultural activities. As of September 200, FSIB had a total staff of 2449, including 1689 officers and executives and 550 employees.

[bookmark: _Toc62141212][bookmark: _Toc62146046]2.2 Mission of the FSIB 
Efforts continue to expand our operations at home and abroad by adding new dimensions to our banking services. In addition, we prioritize transparency, accountability, improved client service as well as our commitment to community service, which we want to be close to people at all levels. Winning a lasting seat in the hearts of the people is a caring companion in developing national economic standards through continuous upgrading of our client services and diversification of our client services in line with national and international requirements.

[bookmark: _Toc62146047]2.3 Goal of FSIB:  
The goal of FSIB to establish & maintain modern banking techniques to ensure the soundness & development of the financial system based on Islami principles &to become strong efficient. 
· To be the most caring & Customer friendly & service-oriented bank. 
· To create a technology-based most efficient banking environment. 
· To ensure sustainable growth. 
· To add an effective contribution to the national economy.  
 
[bookmark: _Toc62141213][bookmark: _Toc62146048]2.4 Performances of FSIB 
[bookmark: _Toc62141214]In 200 Security, First Security Islami Bank Limited recorded huge development in each field notwithstanding the precarious monetary climate of the country. In 2007, the bank occupied with sound battling because of store development, increment in credits, and powerful danger the executives. Likewise, the bank has kept a solid market position by increasing the value of the offers. 
It very well may be said without a second thought that the general exhibition of the bank

[bookmark: _Toc62146051]2.5 Profit and Operating Result 
First Security Islami Bank Limited has made a working profit. 421.90 million Of every 2006 and net profit after duty expanded by 126.13 percent. 30.60 million Out of 2007 after allowance and personal assessment arrangement

[bookmark: _Toc62141215][bookmark: _Toc62146052]2.6. Foreign Exchange 
[bookmark: _Toc62141216]The bank appends the extreme significance to its unfamiliar trade business to guarantee profitability. Since its origin, the Bank has kept on setting extraordinary accentuation on unfamiliar business, which keeps on winning quite a long time after year. Both the administrative center and the approved vendor branch have presented on care for the business and guarantee brief support of the import-trade officers who have openness and ability in unfamiliar cash.

[bookmark: _Toc62146053]2.7. Information Technology (IT) and Automation 
All parts of FSIB completely modernized. The new software currently used to give quick, precise, and effective support to the customers. The bank is continually making progress toward further developed administrations through the broad robotization of its branches. They have just dispatched "One Branch Banking" through an online association. The bank has set up an undeniable IT office to proceed with the most recent advancement of IT for better administrations in the coming days.
[bookmark: _Toc62141217][bookmark: _Toc62146055]2.8. Organizational Structure of FSIB 
Practical-based design the association structure assumes a significant part in the profitability of any association. First Security Islami Bank Limited is a unified organization. Its exercises planned dependent on customary banking business like conventional loaning, global division, venture, administration, and the board, FSIB has a formal hierarchical construction that is exceptionally specific and brought together. 

The authoritative arrangement of First Suraksha Islami Bank Limited has three hierarchical spaces. First, the focal top administration, which incorporates the directorate, overseeing chief, extra overseeing chief, and agent-overseeing chief, has the principal obligations of settling on the focal choice and giving it to the subsequent advance. Second, the board at the focal leader level, which comprises of the chief VP, senior VP, VP, and aide VP. The principal obligations of this part are to oversee and control the office. Third, branch the board, which incorporates branch directors and another center/lower-level administration. The primary obligation of this unit is to answer to the 52 parts of the bank and the administrative center occasionally.

[bookmark: _Toc62141218][bookmark: _Toc62146056]2.9. Management Structure of FSIB  
[bookmark: _Toc62141224]The executives are the most significant and significant resource of any monetary and non-monetary association. In addition, gives efficient administration to arrive at a definitive objective. The board implies arranging, coordinating, staffing, coordinating, and controlling all monetary and non-monetary assets of an association. Different parts of FSIB the executive's practice talked about beneath. 

Arranging: 
FSIB has arranged it inside the extent of the corporate arrangement. At the cutting edge of FSIB's general arranging approach. Each branch can design as indicated by the objectives forced by the corporate level. It doesn't design autonomously. And, FSIB has an arranging division. This office is generally answerable for the general arranging. 

Arranging 
Coordinated by First Security Islami Bank Limited dependent on division. The association partitioned into twelve divisions headed by a leader VP or senior VP. At First Security Islami Bank Limited, the entire activity brought together, and the authority given by composed rules. These rules are: 

· Operational Manual endorsed by the Administrative center, where every perspective or banking activity is characterized in detail. 
· Advance manual with cutting edge limits for various administrative levels. 
· Terrible and Dubious Recuperation Manual. 
· Set of principles. 
· Unfamiliar Banking Rules. 
· National bank orders. 
· Holders of different administration positions in divisions and branches practice their approved forces in different fields with managerial holes. 

Staffing 
FSIB enrollment is done three. One is a "trial officer" for the administration program and has a one-year trial period. The subsequent method to select is to enlist a non-trial officer who joins as an associate officer. The vocation way of an associate officer is longer than that of a trial officer. The third method of enrollment is to enlist staff and sub-staff like typists, couriers, drivers, monitors, orderlies, cleaners, and other lower-level positions. FSIB's exposure strategy is essentially on a position premise. Occasionally, representatives are elevated to higher situations for their outstanding presentation. Nonetheless, it is discovered that the normal length of a post under a worker is around five years. 



Coordinating and controlling 
Top-down or endorsement of FSIB the board methods. Data just hunt through lower the executive's levels. The works are planned so that one day the errands can't be left unattended as they are booked. Seating the board on the whole office is done so that the subordinate can generally screen. Screen financial plan, rewards, disciplines, and so on are likewise drilled as control measures. 

Human Asset Practices in FSIB 
Workers Nobody can deal with their association without these. And, HR is identified with the development and advancement of individuals towards more elevated levels of skill, imagination, and flawlessness. It assists workers with turning out to be more mindful individuals and then attempts to establish an environment in which they add to the furthest reaches of their high-level abilities. It expects that the expanded abilities and openings for people will straightforwardly prompt upgrades in working productivity. The human asset approach implies individuals improve results. 

Enlistment 
The principles set somewhere near FSIB allude to the Bank's enrollment strategy. By and large, the Directorate decides the arrangement strategy of the bank occasionally. The base passage level capability for any official position other than aide the board is a bachelor's certificate. Notwithstanding, casual administration leans towards a base graduate degree or BBA degree for the arrangement of a trial officer to the situation of a boss. Enlistment for section-level positions starts with a formal composed assessment. Upon effective consummation of the composed test, an individual meeting was directed for the fruitful candidates by a board of specialists containing famous and unmistakable bankers of the country.

[bookmark: _Toc62146057]2.10 Core values 
FSIB score values consist of 6 key elements. These values bind our people together with an emphasis that our people are essential to everything being done in the bank. 
[bookmark: _Toc62141225]Integrity 
· FSIB protects & safeguards all customer information.  
· FSIB treats everyone in an equitable & consistent manner   
· FSIB creates an environment that earns & maintains customer trust. 

Open communication 
· FFSIB builds customer relationships on integrity &respect. 
· FSIB offers a full line of products &excellent service.  
· FSIB is committed to the prosperity of the customers & shareholders. 

Performance-driven 
 In FSIB customers & employees are judged in terms of their performance. 

Continuous self-Improvement  
Continuous learning self –challenge &strive to make ways for self-improvement of the work force at FSIB. 

Quality 
· FSIB offers hassle-free better service timely.  
· FSIB builds-up quality assets in the portfolio. 

Teamwork 
FSIB is committed to a supportive environment based on teamwork, maintaining interaction, open communication, and a positive attitude. 
 

















[bookmark: _Toc62141226][bookmark: _Toc62146058]Chapter- 03
[bookmark: _Toc19269629][bookmark: _Toc62141227][bookmark: _Toc62146059]Theoretical Background 

[bookmark: _Toc19269630][bookmark: _Toc62141228][bookmark: _Toc62146060]3.1 Foreign Remittance Operations:
Overseas remittance banking is a significant piece of the business yet it is consistently conceivable to finish the financing of unfamiliar exchange. Or maybe the contenders need to incorporate worldwide exchange, however, it generally changes in globalization and economy. The two exporters and merchants assume a significant part. Like convenient conveyance, ideal conveyance, the stock of best quality merchandise and ventures, and so forth Effective exchange exercises and exchanges including these pieces of the exchange. The two purchasers and dealers face further confusion in financing worldwide exchange. The "Letter of Credit" additionally called "Narrative Credit". L/C consistently works for business needs. The bank consistently helps the merchants and their archives by credit. The "Mohammadpur" part of First Security Islami Bank Limited consistently assumes a significant part in unfamiliar remittance or business.

[bookmark: _Toc19269631][bookmark: _Toc62141229][bookmark: _Toc62146061]3.2 Functions of Foreign Remittance Department: 
The foreign exchange department of International Finance Investment and Commerce Bank Limited is dealing with the following activities:
· L/C opening & L/C amendment
· Sanctioning PAD, LIM, LTR, and packaging credit
· Foreign bill purchase
· Local bill purchase
· Foreign currency account maintaining
· Foreign currency remitting

[bookmark: _Toc19269632][bookmark: _Toc62141230][bookmark: _Toc62146062]3.3 Sections of Foreign Remittance:
The foreign exchange department of First Security Islami Bank Limited is divided into three distinct sections. This is-
1) Foreign Remittance Import
2) Foreign Remittance Export
3) Remittance
The foreign remittance section is maintained under the Bills & Remittance Department.

[bookmark: _Toc19269633][bookmark: _Toc62141231][bookmark: _Toc62146063]3.3.1 Import:
As per the Imports and Fares Control Act-1950, no individual can indent, import, or fare any products into Bangladesh aside from some exceptions. To be a shipper one ought to acquire IR (Import Enlistment) gave by the regulator of fare and import. To import something, the merchant should open an L/C.

[bookmark: _Toc62141232]3.3.1.1 Legal Requirement for Import:
Import in Bangladesh ought to be following the Shipper Strategy Request declared by the Ministry of Trade and Bangladesh Bank. Before going into a shipper, exchange nation's lawful and financial structure too thought of. These incorporate 

· Restrictive government approaches 
· Remittances guideline 
· Tariffs and exchange 
· Reporting to the controlling specialists 

Meaning of L/C: 
At the point when the shipper bank pays their installment as cash paid to the unfamiliar bank at that point that is called narrative credit or L/C. L/C is an instrument what is given by bank and Bank place their client utilizing letter removal. A shipper demands the specific nation to open a credit in their country& the merchant consistently gets the advantage of unfamiliar money. L/C is constantly given by the merchant installment or under security fulfillment. The exporter and their term draft are arranged under L/C. And they sell it under a particular bank in that country. This bank handles shipper and exporter the two players delivering record, bill of trade, and various papers. Exporter sure their installment on account of their credit. The shipper is ensured by report since great fare or great conveyance what exporter does and you installment from their bank.

[bookmark: _Toc62141234]Types of L/C:
· Revocable L/C
·  Irrevocable L/C
·  Confirmed L/C
·  Transferred L/C
·  Revolving L/C
·  Freely negotiating vs. Restricted L/C
·  Red clause L/C
·  Green clause L/C
·  Back to back L/C
·  Anticipatory L/C

Revocable L/C: 
A revocable credit might revised or canceled by the responsible bank at any second and without earlier notice to the beneficiary. This kind of letter of credit can denied or canceled whenever without the consent of, or notice to the beneficiary. 

Irrevocable L/C: 
An irrevocable credit constitutes a characterized undertaking of the responsible bank (since it cannot be canceled without the arrangement of all gatherings thereto.) Give that the stipulated documents introduced and the terms and conditions fulfilled by the seller. An irrevocable credit can either confirmed or unconfirmed relying upon the longing of the seller. Such credit always performed to a revocable letter of credit. 
Now and again, a letter of credits is set apart as either 'with recourse to cabinet' or 'without recourse to a cabinet. 

Transferred L/C: 
A transferable credit is one that can transferred by the original beneficiary in full or partially to at least one resulting beneficiary. Such credit can transferred once only. Fractions of a transferable credit can be transferred separately, gave partial shipments are not denied. 

Revolving L/C: 
The revolving credit is one, which accommodates turning the credit to the original sum after it has utilized. What amount of time will be requiring for a place should specially referenced in the credit? The revolving credit might be either cumulative or non-cumulative. 

Red Clause L/C: 
Normally, the service is accustomed to bringing seller and purchaser all the more closely to each other. Because this way the purchaser follows a protected loan framework and the seller carries financial danger and carry financial danger and currency hazard. As of now, in China and Australia, this sort of business framework is extremely popular. 

Back-to-Back L/C: 
New credit is opened dependent on original credit and is quite possibly the most advantage able. Under this concept, the seller becomes beneficially. The first credit offers to security prompting bank and the second credit for insurance. The original beneficiary country their back-to-back beneficiary under inside or outside.

Anticipatory L/C: 
Anticipatory creates provision for the pre-shipment payment. It’s effecting by the L/C condition.  
[bookmark: _Toc62141235]
Parties of the L/C:
An applicant for the Credit: Purchaser and shipper solicitation to open and L/C those called applicants. 

· Giving Bank (Opening Bank): The responsible bank is called when the shipper solicitation to open L/C. The responsible bank is called the purchaser bank, which is always called the initial bank. 
· Beneficiary: By opening L/C normally, the supplier merchandise is favored by the supplier. That called the beneficiary. At the point when the arranging bank presents the document then the merchandise will be prepared for shipment. 
· Prompting Bank: How merchant banks exhort the L/C to the supplier that called the exhorting bank. 
· Conforming Bank: If prompting bank does add all the prongs for their self-credit beneficiary that called confirming bank. 
· Negotiable Bank: Under a credit, the exporter's draw best on bill draft that called arranging bank.
· Accepting Bank: A bank that (as specified in the Letter of Credit) accepts time or Use drafts on behalf of the merchant called the accepting bank. The Letter of Credit giving bank can also assume the liability of an accepting bank. 
· Paying Bank: The bank that affects installment to the beneficiary (as named in the Letter of Credit) known as paying bank/cabinet bank.

[bookmark: _Toc62141236]Preparation of Proposal and Submitting to the Authority for Obtaining Permission of Opening L/C:
Before opening a Letter of Credit, the applicant should take consent from the competent power. Regardless of whether the authority must taken from the Branch or the Administrative center relies upon the measure of Letter of Credit and the percentage of edge. A proposal for acquiring authorization for opening a Letter of Credit generally contains the following focuses:
· Name and address of the importer;
· Name and address of the Guarantor if any;
· Particular of Merchandise to be imported along with the name of the item, Harmonized System (H.S.) Code, country of origin, quantity, unit price, and purpose of import;
· Particulars/ Terms of L/C along with name and address of the beneficiary, tenor of payment, the port of loading and discharge, shipment validity and expiry date, etc.;
· Landed cost of the goods;
· The market price of the goods at Dhaka and Chittagong (if applicable);
· Name of the previous banker with outstanding liability (if any);
· Number of CD accounts and transaction performance through this account;
· Facilities that are presently enjoying by the party;
· Present liability position with the bank;
· Present liability position of allied/sister concerns with the bank;
· Letter of Credit performance of the party during the year/previous year;
· The proposed model of retirement;

[bookmark: _Toc62141237]Documents needed for opening L/C:
In the case of International Finance Investment and Commerce Bank Limited is dealing with the following activities when a client has to submit the following documents for opening an L/C: 
· Import Registration CertJanataate (IRC).
· Trade license.
· TIN CertJanataate.
· Tax Return.
· CIB Report.
· Income Statement.
· PI (Pro-forma) Invoice.

[bookmark: _Toc62141238]The procedure involved in L/C opening:
A shipper needs to experience the following procedure if needs to open an L/C. 

· At first, the shipper should have an account in this Bank. 
· In the L/C account, they need to refer to why they are opening an L/C account. 
· After some gathering the application, they need to give all the data. 

They are a few focuses show here that being scrutinized. 
· How much will be the sum, what amount will be the product after a notice in the application? Which part will be authenticated in the import part? 
· This sum will always cover by insurance him/her. 
· Here no chance that cannot have prohibited this thing. 
· While bringing in always need to put the number of the vault. Specialist marks and merchants are necessary. 
There are two shipments allowed here: - Parcel and partial shipment. 
Here all sorts of documents like those that application, market demand, financial position, etc should be taken and care of documents quality, banker financial condition, merchant's and exporter's relationship between themselves. Merchant's current account and Shipper's what amount is their charge and the commission should be taken and care of carefully. 

Overall, these means of a letter of credit opened, and an L/C number is given and sent the L/C to the prompting bank. At that point, the corresponding branch of Janata demands the client to store the required measure of cash in the account. The charges might reduced and the edges may change contingent upon the personal relationship between the client and the customer. 

Insurance: 
Merchants should make insurance of their merchandise. This insurance offers the desired cover against loss of or harms to the products during the transaction. It also allows the free flow of international exchange by engrossing a significant uncertainty connected with it. Marine Insurance may cover the boat hull insurance or the merchandise. The consideration for which a marine insurance contract embraced is the 'premium'. The insurance might be for either celebrated loss or total loss. 

The applicant should present the insurance cover and the receipt with other relevant documents to the prompting bank Janata, "Mohammadpur" Branch masterminds all insurance documents for the clients. 

Informing a Letter regarding Credit: 
The exhorting or telling bank is the bank through which the L/C is encouraged to the exporter. It is a bank arranged in the sending out country and it very well might be a branch of the initial bank. In the wake of opening the L/C, it becomes usual to encourage credit to the beneficiary through a prompting bank. Informing depicts the proof regarding the authenticity of the credit to the seller. The International Finance Venture and Commerce Bank Limited has a corresponding relationship or game plan all through the world by which the L/C prompted. The prompting bank does not take any liability if in any case not mentioned. 

L/C Sending: 
First Security Islami Bank Limited sent the Letter of credit to the prompting bank through three techniques. They are in Telex, Courier, or Quick (Society for Worldwide between Bank Financial Transaction). L/C shipped off the exhorting bank in three copies. The educating bank authenticates the original copy regarding L/C and delivers it to the exporter. The duplicate copy is kept with the exhorting bank. 

Arranging: 
The exporter receives the letter of credit from the exhorting bank. After appropriate shipment of merchandise according to terms and conditions of the L/C, required documents like Commercial Invoice, Bill of Lading, and bill of exchange introduced to the arranging bank by the beneficiary for arrangement. On the off chance that the documents are altogether according to L/C, the arranging bank arranges the drafts making installments to the beneficiary. At that point, the arranging bank advances the drafts along with the delivery documents to First Security Islami Bank Limited. The arranging bank repays the sum paid against the draft from the repayment bank. Arranging banks have the choice to send the drafts and documents to Janata for collection. 

Change: 
Gatherings involved in an L/C, particularly the seller and the purchaser cannot always fulfill the terms and conditions in full true to form because of some conspicuous and veritable reasons. In such a circumstance, First Security Islami Bank Limited allows revising the Letter of Credit. These alterations involve changes in- 

· Unit price. 
· Extension of validity of the L/C. 
· Documentary necessities etc. 

Such alterations can be effected only if all the concerned gatherings concur with the new terms of the L/C. The revision gets the change official and formal ways various contracts, legal documents and to create new laws. The alteration can add or eliminate various pieces of the understanding. FSIB exhorts prompting the bank for change. For the L/C correction, the commission should include and it should be charged in a client account. 



Lodgment: 
After receiving the documents, First Security Islami Bank Limited scrutinizes the documents and if any discrepancy is discovered, it advises the merchant. In the event that the shipper accepts the fault, the bank calls the merchant for resigning the document. For inspection of the documents, it should be ensured that, 

· For L/C all the document needs to specify. 
· During the hour of arrangement period, all the arranged documents need to submit and it's mandatory. 
· In the hour of shipment bill of landing, Aviation route receipt, Railway receipt will not be acceptable for L/C. 

Retirement of L/C: 
At the point when the merchant receives the request, he instructs the bank to resign the import bills or to clear the transportation documents from the customs experts for clearing the imported merchandise. The following advances will taken to resign the documents- 
· Calculation of interest assuming any. 
· Calculation of different charges. 
· Passing vouchers. 
· Entry in the register. 
· The underwriting in the Bill of Lading or other vehicle document and the bill of exchange. 

Cancellation of L/C: 
An irrevocable L/C cannot canceled without the understanding of the beneficiary and the confirmation bank. In line with the shipper the First Security Islami Bank Limited, the" Mohammadpur" branch may approach the L/C educating bank for cancellation regarding L/C, if the L/C and such cancellation will only be effective upon the consent of the beneficiary exhorted the branch. Branch made an impression on the concern. Like as – If the cancellation date at the close of the L/C file. The branch holds the L/C liability and edge deny and L/C application they eliminate the charge from per schedule.

[bookmark: _Toc62141247]Payment Procedure:
This is the most sensitive task of the Foreign Remittance Department of International Finance Investment and Commerce Bank Ltd. The official has to be very much careful while making payment. This task constitutes the following-

· Date of Payment: Usually payment made within seven days after the documents have received. If the payment is become deferred, the negotiating bank may claim interest for making a delay.
· Preparing Sale Memo: A sale memo made at a B.C rate to the customer. As the T.T & O.D is paid to the ID (International Division), the difference between these two rates is exchange trading. Finally, an Inter Branch Remittance Trading Credit Advice is sent to ID.
· Requesting for the Foreign Currency: For arranging the necessary fund for payment, a requisition sent to the International Department.
· Transmission of Message: Message transmitted to the correspondent bank ensuring that payment is being made.

[bookmark: _Toc62141248]Loan against Trust Receipts (LTR):
The FSIB, “Mohammadpur” branch offers advance to the first class-tested parties against the receipt of the first trust received from the customer when any import invoice or other goods paid to the bank, which given without payment. However, for such progress, prior permission/approval has to obtain from the head office. As long as the customer trusts the product or their sales proceeds to the bank, the approved loan against the receipt of the trust repaid in full. The receipt of a trust is a document that makes approvals for the banker's products and effectively estimates the sales proceeds in the case of lean discharge.

[bookmark: _Toc62141249]Loan against Imported Merchandise (LIM):
[bookmark: _Toc19269634][bookmark: _Toc62141250]Advance permits or hypothecation against the protection of goods imported by the public may be approved depending on the product, retention of prescribed margins or their landed cast, their department, and the credit limit imposed by Bangladesh Bank. The bank will also accept a lien and a letter of indemnity from the parties before clearing the goods through the LIM account.
[bookmark: _Toc62146064]3.3.2 Export:
It is an international business system where manufactured goods can be sold in one country. The product that sells is called the exporter. And the foreign buyer is also called the importer. Here the exporter should follow a lot of formalities until the driver’s invoice is finished. The Import and Export Act was enacted in 1950 by Always Always (CCI and E) Export Trade Control. (CCI) and the export registries will not be allowed to export any goods until they are registered with a valid surgeon.

[bookmark: _Toc62141251]Legal Requirements:
Although the payment of exports is a concern of Bangladesh Bank, the physical aspect is regulated by the Export Policy Order (EPO) promulgated by the Ministry of Commerce. Bangladesh Bank has laid down broad procedures and expanded regulations on exports and export provision. The following points should be considered and accepted before certifying any export form of the branch:

· For this purpose, the exporter must have a valid export registration certificate.
· For goods exported from Bangladesh, the money has to be received in freely convertible currency through the branch or in the form of a non-resident money account of any foreign correspondent abroad.
· Commissions, brokerage, and other trade charges are acceptable up to a maximum of 5% of the value of the product. Charges of more than 5% may be acceptable subject to prior approval of Bangladesh Bank.
· To avoid any loss of foreign exchange in the country, the branch should be seen-
· Arrangements have been made to recover the export income within the stipulated four (four) months.
· Arrangements have been made to transport goods through the branch through small branch receipts such as bill transport, airway bills, etc.
· The Expo form is signed either by the exporter or by the exporter's valid legal power of attorney.
· The Export Form Certification Branch and its officials as well as the exporters are liable for corrective action under the FER Act for delays due to non-recovery of repatriation or export expenses.
[bookmark: _Toc62141252]
Functions of Export Section:
From my observation in First Security Islami Bank Limited, “Mohammadpur” branch I saw that the following activities occurred repeatedly under the export section-
· Inspection of L/C documents.
· Opening of back to back L/C.
· Export financing.
· Follow-up for the realization of Export Proceeds.
· Advising of Export L/Cs to the beneficiary.
· Issuance of precedes realization.


[bookmark: _Toc62141254]Export finance:
FSIB helps exporters to export finance development & on other hand, branch helps to the exporters to increase the benefit & improve the relationship between client & importer.
· Pre Shipment Financing.
· Post Shipment Financing.

[bookmark: _Toc62141255]Pre-shipment Finance:
Pre-shipment finance usually takes the following forms:
· Overdraft against hypothecation of exportable commodities.
· Overdraft against Trust Receipt (T.R.).
· Packing Credit (P.C.).	

[bookmark: _Toc62141256]Post shipment Credit:
Post-shipment credit speaks to the extended credit facility for export after shipment of goods against shipping documents. It is usually supplied in the following ways.
· Bill negotiation or purchase.
· Bill for collection.

[bookmark: _Toc62141257]Bill Negotiation /Purchase:
The most common method of financing First Security Islami Bank Ltd. for post-invoice exporters is to discuss the documents under L / C. Here the bank acts as a negotiating bank. After shipment of goods, exporter related documents are submitted to the branch for discussion.


Bill for Collection:
Sometimes the exporter requests First Security Islami Bank Ltd. to collect the L / C bill and it may allow an exporter in advance against the collection bill with a minimum rate depending on the transit period.

Mode of Payment of under Export L/C:
              For payment method FSIB follows the L/C system:
· Sight Payment Credit: FSIB plays immediately to the exporter's documents.
· Negotiation Credit: The exporters make a bill of exchange under banks negotiate documents.
·  Deferred Payment Credit: After submitting export documents FSIB pays different events on specific future dates. 
· Acceptance Credit: In acceptance credit, the exporter presents a bill of exchange payable to him and drawn at the agreed tenor to Janata that it accepts. The bank signs its acceptance on the bill and returns it to the exporter.

3.3.3 Foreign Remittance Section:
Utilizing this technique, FSIB can move their cash safely, purchase and sell unfamiliar currency. Unfamiliar transactions alone don't help in purchasing and selling merchandise. To purchase unfamiliar currency through First Security Islami Bank Limited one needs to apply to a clear public Promotion branch and Bangladesh Bank. The application structure called Demon structure if the object is to import cash or for another reason, TM gathering is utilized to demand unfamiliar currency in dollars, TC (traveler's check) unfamiliar demand draft (FDD), telegraphic exchange (TT), etc.  If the bank supports the application whenever approved, it affects the sale of unfamiliar currency and if earlier approval of Bangladesh Bank is required for the transaction, the TM structure shipped off Bangladesh Bank. 

At First Security Islami Bank Limited, the strategy for remittance is bank draft, mail move, and cash remittance. First Security Islami Bank Limited has been giving customer remittance services since its inception. The measure of remittances that come to Bangladesh is mostly from the Middle East. Until recently, First Security Islami Bank Limited's remittance services did not acquire popularity because they did not have an appropriate organization of boats. In any case, since things have changed, most bank branches currently have a different work area for Western Association. They also have an organization, including Spot Cash, which has a worldwide organization similar to Western Association.

3.3.3 [bookmark: _Toc19269635][bookmark: _Toc62141258][bookmark: _Toc62146065]Type of Remittance Operation:
Sending money from one place to another known as a remittance. The transfer of funds to the customer's account affected by the deployment of a device called a draft. Transfer and telegraphic/telephonic transfer, with the development of transmission technology it can be various forms of TT. If such transfers made within the country, they called internal remittances.

There are two types of remittances:
1) Inward Remittances &
2) Outward Remittances.

[bookmark: _Toc62141259]Inward Remittances: 
Inward remittance from the Bangladeshi expatriates is a very sign Janata for the nation as well as for the banks. It plays a very important role in our import bill settlement and profitability. Statistics show that around US$ 6.00 billion remittances are received during the financial year 2016-2019. 
Foreign Currency Accounts: 
The Foreign Remittance Section of Janata maintains some accounts related to the remittance of foreign currency. Those are:
a) NFC Accounts:
Non-Resident Foreign Currency Deposit (NFCD) accounts can be held for as long as the account holders want. Eligible persons are allowed to open such accounts even after returning to Bangladesh within six months of their arrival.
b) RFCD Accounts:
People living in Bangladesh can keep a foreign currency account known as Residential Foreign Exchange (RFCD) with the foreign currency brought on return to Bangladesh during a foreign trip. The balance of these accounts can be freely sent abroad. These are foreign exchange accounts operated by the Mohammadpur branch to deal with foreign currency remittances. The scope of the remittance business is very small, which is why it has been briefly discussed.
c) Nostro Account:
First Security Islami Bank Limited has thirty (30) NOSTRO accounts overall the world. 
ACU (Asian Clearing Union) Dollar: Currency code number is ninety-eight (98). The number of accounts has ten (10).
AUD (Australian Dollar):  Currency code number is eleven (11). Several accounts have two (02).
CAD (Canadian Dollar): Currency code number is towed (02). Several accounts have one (01).
CHF (Swiss Franc): Currency code number is thirty-eight (38). Some account has two (02).
EURO: Currency code number is eighty-sixed (86). Some account has three (03).
GBP (U.K. Pound Sterling): Currency code number is eighty ten (10). Some account has three (03).
JPY (Japanese Yen): Currency code number is seventy-five (75). Some account has three (03).
USD (United States Dollar): Currency code number is one (01). Some accounts have eight (08). And expects to handle the increased volume of remittance business over the near future.
[bookmark: _Toc62141260]Outward Remittance:
Travelers using this method, TT, draft, MT, etc. sell foreign currency. It works against cancellation of foreign currency importer's bill and works under L / C. Two forms used for foreign exchange remittances:
The FSB's Mohammadpur branch withdrew coins in almost all departments, albeit to a very limited extent. Below is a very brief overview of these sections: 
(A) Private Remittance
· Education.
· Family remittance facility.
· Travel.
(B) Official and Business Travel
· Official visit.
· Business travel quota for importers and non-exporting producers.
· Exporter’s detention quota.
(C) Commercial Remittance
· Being opened for branches or subsidiaries abroad.
· Remittances to training and counseling accounts.
· Subscriptions to foreign media services.
· Bank charges.
· Advertisement of Bangladeshi products in foreign media.

3.3.4 [bookmark: _Toc19269636][bookmark: _Toc62141261][bookmark: _Toc62146066]Foreign Remittance Business Activities of FSIB:

With its constant accentuation on quality customer service and great value for customers to deal with their income, the bank has achieved remarkable success in facilitating remittances to expatriate Bangladeshis by establishing drawing arrangements and special remittance concurrences with rumored banks and exchanges. Homes in significant remittance source countries, such as Italy, the Assembled Realm, Malaysia, and the US, are utilizing best-in-class technology, such as Quick, online banking, to give a moment supply of public remittances. All the branches of the bank furnished with a different Expatriate Service Cell. A moment cash move framework and moment cash installment framework will be introduced very soon to assist the installment to the moderators. FSIB has made courses of action to draw cash with the following exchange houses:
4 Placid Express, USA.
5 Lotus Forex, Hong Kong. 
6 Remit Master, Malaysia. 
7 Sonali Remittance, UK. 
8 Western Union.

[bookmark: _Toc19269637][bookmark: _Toc62141262][bookmark: _Toc62146067]3.3.5 Methods of Remittance Payment in FSIB:

Typically, remitters pay their remittances to the exchange house with the details of the receiver in their country. Remittance houses pay these remittances to banks, financial organizations, or exchange houses in the country of inception of the remittance and as a result, banks or financial foundations pay their cash into the recipient's account. 

The diagram above addresses the annual remittance flow of the population from 2015 to 2017 (in July) in US dollars, Euros, Yen, and GBP sums. It tends to seen that remittance inflows in US dollars are higher than in different currencies.
















[bookmark: _Toc19269638][bookmark: _Toc62141263][bookmark: _Toc62146068]Chapter 04
[bookmark: _Toc19269639][bookmark: _Toc62141264][bookmark: _Toc62146069]Analysis of Foreign Remittance

[bookmark: _Toc19269640][bookmark: _Toc62141265][bookmark: _Toc62146070]4.1 Foreign Remittance Performance Based on import Business:

	Particulars
	2016
	2017
	2018
	2019

	Foreign Remittance Business
	3547.40
	6195.30
	13520.07
	19065.10

	No. of Foreign Correspondents
	60
	90
	2325
	3575

	Profit Before Tax
	58.71
	256.96
	368.52
	388.04




Figure 4.1: Total Import
[bookmark: _Toc62146071][bookmark: _Toc19269641]The chart above presents total imports from 2016-2019. It can seen that all these issues are a positive sign for the bank to compete in the competitive banking business of Bangladesh.






[bookmark: _Toc62141266][bookmark: _Toc62146072]4.2 Foreign Remittance Performance Based on Export Business:

	Particulars
	2016
	2017
	2018
	2019

	Foreign Remittance Business
	6195.20
	13520.10
	19065.20
	18088.25

	No. of Foreign Correspondents
	85
	3650
	2200
	3550

	Profit Before Tax
	256.86
	368.60
	388.10
	152.50





The chart above presents total exports from 2016-2019. It can be seen that all these things are a positive sign for the bank to compete in the competitive banking business of Bangladesh.


Figure 4.2:  Foreign Remittance Performance Based on Export Business











[bookmark: _Toc19269643][bookmark: _Toc62141267][bookmark: _Toc62146073]4.3.1 Monthly Inflow of Foreign Currency (USD)
	

Figure 4.4: Monthly Inflow of Foreign Currency
Presently if we look at certain patterns as far as remittances from the bottom line chart, we will see that there is no specific population design throughout the long term, only the measure of remittances increases each year. In any case, the most fascinating finding is that the inflow of unfamiliar remittances increased sharply from the start of September to the furthest limit of the year. This leads us to the conclusion that Non-Occupant Bangladeshis (NRBs) really like to go through more cash toward the finish of each year, maybe for rewards or opposite finish-of-year financial advantages during that period that they may receive.

Percentage Growth in outward of Foreign Remittance

Figure 4.5: Percentage Growth in outward of Foreign Remittance

Yearly Outward of Foreign Currency 2010 and 2018 (Amount in Lac USD)


Figure 4.6: Yearly Outward of Foreign Currency
Yearly Inward and outward of Foreign Currency from 2015 till 2018 (1st Four Months)
Table: Monthly Inward Remittance, June 2016
	Bank
	June 2019 (in USD million)

	First Security Islami Bank
	82.79

	South East Bank
	73.50

	Social Islami Bank
	69.75


  
Domestic and Foreign Remittance Comparison in USD:
	Types
	2015-16 in USD
	2016-17 in USD
	2017-18 in USD

	NRB  Remittances
	13.9 Million
	14 Million
	18 Million

	Local Remittances
	11.14 Million
	18 Million
	19 Million





Table: Country-wise foreign Remittance of FSIB from 2016 to 2019 (June)
	Country
	2016
	2017
	2018
	2019

	Kuwait
	2345.6
	3475.20
	2955.45
	3485

	First Security Islami Bank Limited, UAE
	6650
	7250
	5550.4
	2345

	Other Exchange Co
	2279.5
	2901.7
	4714
	6878.2

	Oman
	2950.5
	2500.10
	2750.5
	5500

	United States
	715.5
	950.3
	650.6
	850.8

	UK
	25
	650.10
	750.2
	650.8

	Bahrain
	210.5
	125.3
	202.5
	150.5

	Malaysia
	30.5
	120.5
	200.8
	110.5

	Qatar
	550.10
	150.3
	110.8
	205.5

	Korea
	2
	4.2
	3
	10.3

	Canada
	.1
	.5
	.5
	.2

	Other Sources
	3550.8
	4550
	4850.5
	5510.2


                  


Figure 4.7: Country wise foreign Remittance

	Wage-earners remittances 2019

	Country
	Percentage

	UAE
	32.70%

	Kingdom of Saudi Arabia
	25.05%

	Kuwait
	20.15%

	USA
	 28.07%

	UK 
	02.50%

	Other Countries
	05.30%

	Grand Total
	100%




Figure 4.8: Wage-earners remittances
[bookmark: _Toc19269644][bookmark: _Toc62141268][bookmark: _Toc62146074]Chapter-5
[bookmark: _Toc19269645][bookmark: _Toc62141269][bookmark: _Toc62146075]Findings & Recommendations
[bookmark: _Toc19269646][bookmark: _Toc62141270][bookmark: _Toc62146076]   5.1 Findings: 
Major findings of the study are as follows: 
· Import earnings are pleasing levels of this bank the earning from remittance is not satisfactory. 
· In case of LC opening, Bank provides NILL margin facility to only some big client, but they can also offer this capability to some small but efficient client. 
· In opening LC, this bank sometimes rejects the small business enterprise, that’s decreases profit and hamper wellbeing economy of our country  
· Profit rate on foreign currency account is inferior than other commercial bank for that reason bank cannot fascinate more NRB clients.  
· Changes such as SWIFT changes (change for sending the LC electronically), Document Handling charges and stamps charges are high in FSIB which distresses to collect more clients. 
5.2 Recommendation
It is difficult to prescribe some recommendation to improve the execution dimension of the association like FSIB. First Security Islami Bank is currently giving an extremely proficient foreign trade administration, there is additionally space for improvement to offer their administrations far better. Based on my perception I might want to exhibit the accompanying suggestions.
1. Invite for increasing remittance income 
More often than not the bank endeavors to give quality support of their known customers, it might lose the general obscure potential great client and which at last abatement the bank's settlement salary. Bank can give brilliance administration to their obscure yet proficient customer. To expand the settlement, pay, it can serve settlement benefit snappier than other bank and they can diminish their bonus charge, which will finally increment the settlement salary. 



2. LC margin 
A customer is asked for to pay the bank security dimension of the total LC regard early ahead of time opening LC, which is named LC edge. If First Security Islami Bank decreases the rate of edge, perhaps they can draw in more customers.
3. Profit on FC account can be increase 
Benefit rate on FC record can be rise; in the event that it expands the benefit rate, the bank can draw in Non-Residence of Bangladesh customers.
5. Encourage to open smaller LC value 
Being an all-around presumed bank, FSIB never again needs to mien littler LC ask for begetting from SME's subsequently, they are ignoring an enormous number of potential clients. The bank presently gives careful consideration to enormous clients and if their demeanor towards littler business does not change soon, they may fall a long way behind its rivals.
6. Reduce charges 
So as to do any sorts of remote exchange whether it to be settlement trade or even import charges are legitimate all over the place. Charges incorporate SWIFT charges; Document taking care of charges, stamps charges. First Security Islami Bank will have the capacity to interest more clients if the bank decreases these charges.
7. Export credit guarantee can be publicized as incentive 
Fare credit certification can be promoted enough, with the goal that the exporters are pulled in to this plan, which could assume a noteworthy job in substituting extra securities, regularly required by investors. Bank can offer more allures to their exporter to pull in, for example, credit offices.
8. Simplification and modification of the software 
In any case, the workers are as yet attempting to tolerate remote trade benefits through this product on account of multifaceted nature. Subsequently, valuable time and vitality are being squandered while conduction such outside trade administrations. Some further disentanglement and change of this product may really assist the brokers with working all the more effectively in giving worldwide exchange administrations like Export, Import and Remittance






[bookmark: _Toc19269647][bookmark: _Toc62141271][bookmark: _Toc62146078]Chapter-6
[bookmark: _Toc62146079][bookmark: _Toc19269648][bookmark: _Toc62141272]Conclusions 

As financial foundations are near the precarious edge of increasing unrestricted economy competition, they need to increase their loyalty to their services all the more efficiently and all the more efficiently address the issues of their clients. Countless commercial banks are already in the market to acquire the business. However, they have secured their situation in the overall financial field with assorted freedoms yet in fierce competition. This has put forth possible by the constant attempts of highly skilled and result-driven workgroups.Bangladesh's economy is blasting and imports are one of the significant sectors that play a significant role in the economy, First Security Islami Bank Limited has always played its role in guaranteeing that things go smoothly. Nonetheless, as the sky is limited, the bank is still evolving systematically to offer the ideal support to shippers and exporters and those involved in import-send out. Despite the global challenges we face today, imports and fares show a positive pattern in unfamiliar exchange. Shippers use letters of credit to ensure installment to sellers or exporters. First Security Islami Bank Limited issues countless L/Cs consistently and in this manner plays the role of a sign crowd subterranean insect to facilitate imports to Bangladesh.
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2010-11	2011-12	2012-13	2013-14	2014-15	2015-16	2016-17	2017-18	Profit Before Tax	
2010-11	2011-12	2012-13	2013-14	2014-15	2015-16	2016-17	2017-18	58.71	256.95999999999964	368.52	388.04	152.47	54.2	120.23	212.92000000000004	



2010-11	2011-12	2012-13	2013-14	2014-15	2015-16	2016-17	2017-18	No. of Foreign Correspondents	
2010-11	2011-12	2012-13	2013-14	2014-15	2015-16	2016-17	2017-18	60	90	2325	3575	3575	3575	2366	2480	


NRB  Remittances	2015-16	2016-17	2017-18	13.9	14	18	Local Remittances	2015-16	2016-17	2017-18	11.14	18	19	




2016	Kuwait	First Security Islami Bank Limited, UAE	Other Exchange Co	Oman	United States	UK	Bahrain	Malaysia	Qatar	Korea	Canada	Other Sources	2345.6	6650	2279.5	2950.5	715.5	25	210.5	30.5	550.1	2	0.1	3550.8	2017	Kuwait	First Security Islami Bank Limited, UAE	Other Exchange Co	Oman	United States	UK	Bahrain	Malaysia	Qatar	Korea	Canada	Other Sources	3475.2	7250	2901.7	2500.1	950.3	650.1	125.3	120.5	150.30000000000001	4.2	0.5	4550	2018	Kuwait	First Security Islami Bank Limited, UAE	Other Exchange Co	Oman	United States	UK	Bahrain	Malaysia	Qatar	Korea	Canada	Other Sources	2955.45	5550.4	4714	2750.5	650.6	750.2	202.5	200.8	110.8	3	0.5	4850.5	2019	Kuwait	First Security Islami Bank Limited, UAE	Other Exchange Co	Oman	United States	UK	Bahrain	Malaysia	Qatar	Korea	Canada	Other Sources	3485	2345	6878.2	5500	850.8	650.79999999999995	150.5	110.5	205.5	10.3	0.2	5510.2	




Percentage	UAE	Kingdom of Saudi Arabia	Kuwait	USA	UK	Other Countries	0.32700000000000001	0.2505	0.20150000000000001	0.28070000000000001	2.5000000000000001E-2	5.2999999999999999E-2	
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