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Abstract
The project was assigned to know how English language classes were being taught online. Because of covid-19 all educational institutions are closed in Bangladesh. Daffodil International University gave us the opportunity to complete the project online. Firstly, I observed language classes taught by my peers. While observing classes, I focused on some elements like teaching style, teaching method, and feedback of the class. Actually, with the help of an observation checklist, the main focus of that observation was how English language was taught online in the pandemic situation of coronavirus. As a requirement of this project, I was also given an opportunity to teach a language class. After observing two language classes and teaching one class, I found out some strengths and weaknesses of online English language teaching which have been clearly provided in this paper. Based on the findings, a few recommendations have been offered towards the end of this paper. 
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Chapter-I
Introduction
 All educational institutes of Bangladesh are closed for the reason of Covid -19. Although some private sectors do not stop their activities, they are taking their classes, exams and all other activities online. As a result, students are not losing their valuable time, English is one of the most important subjects for students in their 14 years of educational life. It is difficult to teach English language because it is the second language of our country. It is being more difficult for the reason of outbreak lockdown situations. For completing the project paper the authority of our university gave us the opportunity for finishing the course entitled as Project Paper (ENG 334). My supervisor Mr. Mohammad Elius Hossain suggested that I can observe two classes and conduct one class.



Chapter II                                         
Objectives
The main objectives of the project work where to find out the following:
· Online Class Observation and Conduction in English during the Outbreak of Covid-19” at tertiary level
· Observing teaching techniques
· Observing teaching styles
· Finding the strengths and weaknesses of online class











Chapter III
Methodology
Selecting an Institute: 
A renowned university was chosen for class observation. I have chosen a new course for me to observe. The course name was ‘English for Academic purpose’. The management committee of the university directed me to monitor and conduct a class. I was introduced to the teacher to continue the rest of the processes.
Selecting Class:
 My supervisor sir suggested me the time and course; two for class observation and one for conducting. The teacher allowed me to observe two classes of 2nd semester students and conduct a class with them.
Selecting Facilitator: 
Mohammad Elias Hossain sir introduced me with the student before conducting the class. I am very thankful for helping me to complete my Internship project.
Classroom Observation:
I observed two language related classes. My honorable teacher, Mr. Mohammad Elius Hossain, gave me the schedule of the classes. I had completed my first-class observation on 23 November, 2020 at 1.00p.m. Then I had completed my second-class observation on 6th December 2020 at 4.15 p.m. I used my checklist for both classes for batter observing. Both teachers started the class with the summary of the previous class and ended with feedback and giving some homework.



About course teacher:
There are 10 or more teachers in our department. Every teacher is very committed, responsible, very much knowledgeable, honest, ethical, soft, and so much skillful. Some of them are most experienced. My supervisor was Mohammad Elius Hossain. He is the most supportive teacher I have ever seen. 












Chapter IV
Institutional Details
The permanent campus of Daffodil International University is situated in Ashulia, Dhaka. It was founded in 2002 under the private university act 1992. Dr. Md. Sabur Khan, The Chairman, Abdul Hamid, The Chancellor, and Professor Dr. M. Lutfar Rahman, The Vice-Chancellor of the university. 
It is one of the most reputable private universities of Bangladesh and also in the international arena. The current ranking of the university is 4th among the private universities of the country. The University area is very large, beautiful, and green. It is situated over 150+ acres of land. It has 20000+ students and around 1000 academic staff. The university is one of the greatest digital universities of Bangladesh. During COVID-19 period they are able to continue to teach students online. It has its own online platform which is a more reliable, easy to use, student friendly website. It helps the student to overcome the situation. Under the five faculties it has 24 departments. CSE, EEE, Pharmacy is the most popular subject in this University. Around 80% of students are taking a degree from those departments. Daffodil International university also runs a project called ‘One student one laptop’ under which provides every student with a laptop.





Chapter- V
Class Observation Report
I was expected to do two observations as a requirement of this project. I could not do the observation sitting in an actual classroom due to this pandemic situation. Thus I observed two separate classes that were held online. 
Class Observation: 1
The first-class observation was on 23rd November, Monday, 2020. The name of the course was ‘English for Academic purpose’. The class was conducted on an online platform. The teacher and all the students were present in time. The class started at 1:00 pm and it was finished at 2:00 pm. The lesson plan was prepared before the class. Google Meet was used as an online platform for conducting the class. The teacher also prepared PowerPoint slides for the class. The environment was pleasant enough for an online class. There were thirty-two students present for the class. The class started on time, and the teacher greeted the students with a smiley face. Which made the students less nervous. The students replied to the greetings of the teacher with an enthusiastic tone. The topic of the class was ‘Essay Writing’. The teacher asked the students about their day and how they are dealing with the ongoing pandemic. The students answered accordingly, which helped to break the ice of the class. The teacher then introduced the topic for the whole class and asked the students if they understood the topic which they were about to learn. The students were peaceful and interactive. The communication was fluent between the students and the teacher. The teacher then showed PowerPoint slides to students and asked them to read from the slides one by one. After each student reads out a certain part from slides the teacher helps to make sure that the students understand those certain parts. The teacher gave examples and summaries the topic, so that the students could understand and study in depth later. The teacher continuously took feedback from the students to keep their attention to the class. The teacher was also focusing on the mood of the class to see if the class was becoming dull or not. Which is why the teacher sometimes asked some random questions about their academic life in the pandemic. The teacher tried to keep a well-balanced class. To spice up the mood of the students the teacher told about some funny moments from the teacher’s academic life. Teacher wanted the students to enjoy the class and learn about the basics of essay writing. In which the teacher was successful. The students understood the topic and even asked some questions about the topic to the teacher. All the questions were answered by the teacher. Teacher ended the class by recalling everything and made sure that they understood the topic. There were some slight network issues while conducting the class.










Strengths observed:
1. The teacher provided a clear audio.
2. The teacher had a proper fluency in English.
3. The teacher maintained a well-balanced environment for the class.
4. Placing humor in the correct time.
5. The teacher was well knowledgeable on the topic.

Weakness Observed:
1. Missing face to face interaction.
2. Slight internet issues.
3. Teacher had some problems understanding the students at first.










Class Observation: 2
The second class I observed was on 6th December, Sunday, 2020. The name of the course was ‘English for academic purpose’ and the topic was ‘Argumentative Essay’. The class started at 4:15 pm and ended o at 5:15 pm. The lesson plan was prepared before the class. Google Meet was used as an online platform for conducting the class. The teacher also prepared PowerPoint slides for the class. The environment was pleasant enough for an online class. There was twenty-nine students were present. The teacher started with the ice breaking session. The teacher greeted the student with a positive view. That set up the atmosphere for the class. The students answered accordingly, which helped to break the ice of the class. The teacher showed the PowerPoint slides to the students which were prepared before the class. Then he introduced the topic for the students. The teacher was nervous throughout the class but still tried his best not to put a negative impact on the class. Rather the teacher sometimes asked some random questions to the students, to keep a stable flow in the class. The teacher read out some parts from the slides and explained to the students. The teacher tried to engage the students in the class by asking them questions. To keep the attention of the students, the teacher asked some students to read out from the slide. The teacher also gave some examples for the students to understand the topic even better and to help with the in-depth study later.
The teacher kept the audio clear as possible. Though there were some issues with the slides presentation. The student answered the questions which the teacher asked but they were not feeling energetic at the end. The teacher noticed the mood of the class. The class was becoming one sided. The class would have been more engaging if it was held physically. Teacher wanted the students to enjoy the class and learn about the argumentative essays. But as the students were becoming less severe about the class, thus the teacher decided to complete the topic at hand so that the students won’t forget the things they learn at the beginning of the class. At the end Teacher ended the class by recalling everything and made sure that they understood the topic.
 
 Strength Observed:
1. Teacher was maintaining a smiley face.
2. Teacher prepared the classroom as a learning place.
3. Skillfully handle critical situations.
4. Teacher provided clear audio.
5. Focusing on students' learning capability.
Weakness Observed:
1. Missing face to face interaction.
2. Slight internet issues.
3. Teacher had some problems understanding the students at first.
4. Teacher was nervous at first in the class.
5. Some technical issues with the PowerPoint slides.






Chapter- VI
Class Conduction Report
One class was given to me to complete all the requirements of this project. I conducted a class with 2nd semester students of Daffodil International University. My supervisor was present in the class to observe. The name of the course was ‘English for Academic Purpose’. This course was recently added to the curriculum for BA (Hons) program. I picked this course because I wanted to learn about this course. I had chosen the topic ‘Newspaper Report Writing’ for class conduction. 

Lesson Plan for English for academic purposes  
Trainee teacher: Shafiuddin Al Shaikat

	Topics: Newspaper Report Writing 

	Terminal Objectives: 
· At the end of the lesson students will learn how to write newspaper reports.
· Have lecture slides for further guidelines.   

	Profile of the students: Second semester students of Daffodil International University

	Materials & Equipment: Mobile Phone/ laptop/PC, Internet/MB, Slide

	Class duration: 1 Hour






	Stage
	Procedure
	Language focus
	Time

	1.
	· Ice breaking
· Introduction of basic news report writing.
	
Basic of news report writing 
	10 minutes

	2.
	Brainstorming 
	· What they know about news report writing?
· What can be the format of writing?
	10 minutes 

	3.
	Key points of newspaper  report writing
	· Headline
· Photo
· Byline
· Place line
· Lead Paragraph
· Body Paragraph 
	20 minutes 

	4.
	Engaging students for reading the lecture slide  
	The major four facts of news report writing 
	10 minutes 

	5.
	Question and answer session 
	Students can ask questions to clarify their ideas. 
	10 minutes












Teaching Experience
The class was conducted on 29th November, Sunday, 2020. As there was a pandemic outside, I had to conduct the class online. The class was held on Google Meet. The class started at 4:00 pm and ended at 5:00 pm. First the teacher introduced me to the whole class. Then the teacher handed over the class to me. The students were present in time. There were twenty-nine students present in the class.
 I greeted the students with a warm smile and tried to make them comfortable as much as I could. The students also accepted my greetings and welcomed me to their class. I asked them about their day and how their daily life is going in this pandemic. They were very enthusiastic to answer my questions. I also asked if they are comfortable in the online platform for their academic classes, in which I had learned that they did not have any regular classes as they were admitted in the pandemic time. This questionnaire helped me to break the ice and I was overwhelmed by participation. I had prepared PowerPoint slides to conduct my class. At first, I had given them a basic understanding of the importance of newspaper report writing and I also asked them if they are interested in this topic or not. Good number of students had a positive response to my question. They were interested in becoming news report writers. Thus I had grasped the attention from most of my students. Others also had a positive response. I had given them a brief introduction of how to write a news report and showed the format of writing one. I took feedback from the students. The class was conducted on English language and I encouraged the students to speak in English to boost up their confidence. Those who had some difficulties with English language, I interacted with in Bangla. So that I could maximize the output from them. After that I asked some students to read from the slide. After they finished reading I clarified each section, so that they could understand when they studied in depth. I showed some real news reports to the students, so they could see how news reports are written in real newspapers.
After giving some examples I asked the students if they had any questions related to the topic. Few of them had some questions about the topic and I answered them in simple language, so they could be clarified. After that I noticed that I had completed everything that I planned in my lesson plan. Then I handed over the class to the course teacher. The teacher asked the students if they had understood the topic entirely. They all answered positively. At the end of the class I had some internet issues. The students were very much fun-loving. They even asked for my email, so that they could clarify if they have any confusion over the topic.


Chapter- VII
Overall Findings
I was able to conduct one and observed two classes in the online platform under Daffodil International University. Through my observation, so many things were investigated. Which are:
1. Teacher-student relations were fun-loving and friendly.
2. Some students joined the class to get attendance.
3. Sometimes the teacher waits for the student to join the class
4. The material of the classes are Google Meet and PowerPoint.
5. Some students were not so good at speaking English publicly.
6. There were network issues from time to time.
7. Teacher was fluent in speaking as well as some students.
8. Maintaining eye contact with the students was the most significant obstacle in the online class.
9. Both teacher and students were polite to each other.
10. Few of the students were not comfortable to talk.
11. Students outside Dhaka had some network issues.
12. Everything was professionally handled because of the existing experience of the teacher.
13. Teacher had prepared everything before the class.
14. Teacher conducted the class on time.
15. Not replying to the students can change the mood of the class.
16. Other than the internet issues, the classes were flawless and fluent

Teaching Experience Findings 
Lesson plan: 
The lesson plan was very helpful. It helped me to find out how exactly that class will be conducted. It is really important to have a lesson plan prepared before the class. I tried to build the class in a student friendly way. I took preparation for the question-answer session. For finalization I sent the lesson plan to my supervisor to re-check it.
Lesson Delivery:  
Online class became boring when we continued the class but not giving any chance to share the ideas of the students. To have a successful class we can make the class interesting and make the students more engaging to participate in the class.
Use of Language: 
The students were more or less fluent in English speaking. I used English as my primary language. But sometimes I mix one or two Bengali words, so that some students will be able to understand quickly and the class conduction will go more fluently. 






Chapter- VII
Recommendation
While observing the classes, I have found some areas that might be needing some improvements for experiencing a better online class. Those recommendations are given below:

1. As there is no eye contact in online class, the teacher needs to make sure to identify which students are not paying attention to the class.

2. In most cases the student turns off their camera. Thus the teacher needs to identify those students who are only joining the classes to get attendance. If possible the teacher should give tasks related to the topic to such students.

3. Teachers should take breaks in the middle of the lectures, so that the class does not become one sided. 

4. The teacher should make side talks between lectures. That will prevent the students from becoming dull between lectures.

5. Each and every one of the students should be motivated to speak in English. Even if it is irrelevant to the topic. Which will boost the confidence of the students in relevant topics.
6. Teachers should avoid giving too much information at a time.

7. The teacher should put humor in the class to grasp the focus of the student.

8. The teacher should encourage the students to participate in the class.

9. The teacher should ask for suggestions from the related topic in order to know about the thoughts of students.  


Chapter- IX
                                                         Conclusion

The online class is not an unknown platform. But for our country it is not as mainstream as other foreign country. Due to Covid-19 our education has become completely depended on the online platform. All the educational institute throughout the country conducted their academic curriculum in this online platform. People of our country is not familiar with this platform and thus facing much difficulties. The teachers and students both need tanning in order to perform their academic curriculum accordingly. Many of the students came from other districts and as they returned to their home, they are having network and internet issues. Developers are working day and night to make sure there is a stable platform to conduct academic classes. Though much time has passed since the pandemic started. Online platforms came a long way but the questions remains about the quality of the educations. Students are attending classes, giving exams but are they really learning anything.  Students are seeking help form the internet, copying answers and writing it down. Which improves their grades but it does not enrich their knowledge. People get easily distracted in virtual workplace. Since it is rather new to our country, people are already finding loopholes to achieve their goals. Internet connection is major issue. It creates discomfort in academic sector. On the other hand students are using this platform to just get perfect attendance without learning anything. Though people are growing in this virtual period but it can be a double-edged sword.



Daffodil International University is trying their best to cope with this situation. They are trying to make the students more comfortable in this online platform. They even developed their own online platform called Blending Learning Center (BLC). They conduct all their academic curriculum with this platform and it is being developed day by day. Improvement of this platform will definitely be beneficial for the students.
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Appendix- 1

Class Observation Checklist


Checklist for Class Observation 1

School / College:  Daffodil International University 

Teacher’s Name: Sufia Sharmin

Batch: 17th               Section: PC – A            No. of Students Present: ____32_____

Course Title & Code:	English for Academic Purpose (ENG123)     	


Peer/Observer: Shafiuddin Al Shaikat	
[bookmark: _1fob9te]
Date and Time: 23rd November, 2020. 1:00 pm

Objectives of the lesson (as perceived):


i. [bookmark: _GoBack]Help the students to understand the basics of essay writing.

ii. Features of essay writing.

Were the objectives achieved and to what extent (in your view)?

	

The students achieved all the extent about key features of essay writing. The teacher provided all basic information about essay writing. The teacher successfully achieved all the objectives. The students gave their feedback and was a question-answer session, in which the students clarified their confusions.  




	S/N
	Review Section
	In what ways?  ( Specific examples/ clarifications)

	1
	SUBJECT MATTER CONTENT
(shows good command and knowledge of subject matter;

 demonstrates breadth and depth of mastery; 

tries to develop a knowledge seeking behavior among students)
	
· The teacher was knowledgeable in the topic.
· There was frequent feedback from the students.
· The teacher engaged the students to participate in the class.

	2
	ORGANIZATION
(organizes subject matter; states clear objectives; 
emphasizes and summarizes main points, meets class at scheduled time, 
starts and finishes the lesson properly with an attractive warm up and a conclusive end-
 how the objectives of the lesson met/ what they have learned today)
	
· The ice breaking part was very smooth and the students were welcoming toward the teacher.
· The teacher managed class time perfectly.
· The interaction with the students on the essay topic was impressive.


	3
	RAPPORT
(holds interest of students; is respectful, fair, and impartial;
 provides feedback, encourages participation; interacts with students, shows enthusiasm, both teacher and students are ready for the class not only on subject matter but also in manner, etiquette and attitude)
	· Students were very engaging toward the class.
· The students showed that they were very enthusiastic towards learning.
· The teacher-student relations were well balanced.

	4
	TEACHING METHODS
(uses relevant teaching methods, aids, materials, techniques, and technology; 

includes variety, balance, imagination, group involvement; 

encourages questions from students and responds with interest; is open to ideas; uses real life examples that are simple, clear, precise, and appropriate; stays focused on and meets stated objectives)

	
· The teacher provided some great examples.
· The teacher involved the students in the slide reading part.
· The teacher stayed focused on the topic on hand
.

	5
	PRESENTATION
(establishes classroom environment conducive to learning; 

ensures learners’ interests, maintains eye contact; uses a clear voice, strong projection, proper enunciation, and standard English)

	· The teacher created a well-balanced environment for the students.
· The teacher was fluent in speaking English.
· The audio was clear for both sides.
· The teacher ensured that the learner is interested in the topic.






MANAGEMENT

	Did the time wisely spent? 
The teacher spent the time accurately. Teacher was focusing on the topic throughout the whole class. The teacher divided the class time, which helped to conduct effectively.



	What were the main stages of the lesson? What tasks and activities did the teacher do during each stage? ( Optional: Draw a diagram to show main stages of the lesson and time spent on each)
During the first stage the teacher introduced the topic of essay writing after breaking the ice. Then the teacher gave some real life examples of essay writing by showing some essays that others wrote. After that the teacher asked the students to read out the topic one by one and after each part the teacher explained those parts.



CRITICAL EVENT (If took place)
Was there any ‘critical event’ in the lesson? (a point where communication broke down and there was confusion). How did the teacher handle the situation?
	The communication did not break down but there was a little bit of confusion when the teacher tried to present the PowerPoint slides.







Strengths observed:
· The teacher provided a clear audio.
· The teacher had a proper fluency in English.
· The teacher maintained a well-balanced environment for the class.
· Placing humor in the correct time.
· The teacher was well knowledgeable on the topic.

Suggestions for improvement:
The class was well balanced. The teacher successfully engaged the students to participate in the class. There is nothing in particular to suggest.
Overall impression of teaching effectiveness:
The overall impression is that the class was well organized. The teacher spent quality time with the students while conducting class. The required objectives were fulfilled.  









Checklist for Class Observation 2

School / College:  Daffodil International University 

Teacher’s Name: Rashed Rana

Batch: 17th               Section: PC – A            No. of Students Present: ___29______

Course Title & Code:	English for Academic Purpose (ENG123)     	


Peer/Observer: Shafiuddin Al Shaikat	

Date and Time: 6th December, 2020. 4:15 pm

Objectives of the lesson (as perceived):

 i. Introduction of argumentative essay.
ii. Features of argumentative essay writing with contrast and comparison of the essay.

Were the objectives achieved and to what extent (in your view)?

	

The students achieved all the extent about the features of argumentative essay writing. The teacher successfully achieved all the objectives. The teacher was able to clarify the contrast and comparison of the essay. The students gave their feedback and was a question-answer session, in which the students clarified their confusions.  











	S/N
	Review Section
	In what ways?  ( Specific examples/ clarifications)

	1
	SUBJECT MATTER CONTENT
(shows good command and knowledge of subject matter;

 demonstrates breadth and depth of mastery; 

tries to develop a knowledge seeking behavior among students)
	
· The teacher was well knowledgeable in the topic.
· There was confusion at first but frequent feedback from the students helped with topic understanding.

	2
	ORGANIZATION
(organizes subject matter; states clear objectives; 
emphasizes and summarizes main points, meets class at scheduled time, 
starts and finishes the lesson properly with an attractive warm up and a conclusive end-
 how the objectives of the lesson met/ what they have learned today)
	
· The teacher was able to manage class time perfectly.
· The interaction with the students was interesting. Few of the students were eager to participate in the class work. 

	3
	RAPPORT
(holds interest of students; is respectful, fair, and impartial;
 provides feedback, encourages participation; 
interacts with students, shows enthusiasm, both teacher and students are ready for the class not only on subject matter but also in manner, etiquette and attitude)
	
· Students were very engaging toward the class.
· The students showed that they were very enthusiastic towards learning.
· The teacher-student relations were well balanced.
· The teacher was nervous at first but the ice breaking part helped both sides equally.

	4
	TEACHING METHODS
(uses relevant teaching methods, aids, materials, techniques, and technology; 
includes variety, balance, imagination, group involvement; 
encourages questions from students and responds with interest; is open to ideas;
uses real life examples that are simple, clear, precise, and appropriate; stays focused on and meets stated objectives)
	

· The teacher provided some great examples.
· The teacher encouraged the students to take part in the slide reading.
· The teacher chatted with the students at first but stayed focused on the topic on hand.

	5
	PRESENTATION
(establishes classroom environment conducive to learning; 

ensures learners’ interests, maintains eye contact;


 uses a clear voice, strong projection, proper enunciation, and standard English)
	
· The teacher was focused on the classroom environment.
· Though there was no eye contact because of the virtual platform, the teacher still maintained the interest of the learner.
· The audio was clear.






MANAGEMENT


	Did the time wisely spent? 
The teacher was able to start the class with a positive vive. The teacher started with little chat about the weather and gradually went for the topic. The teacher divided the class time, which helped to conduct effectively.

	What were the main stages of the lesson? What tasks and activities did the teacher do during each stage? ( Optional: Draw a diagram to show main stages of the lesson and time spent on each)
During the first stage the teacher introduced the topic of argumentative essay writing after breaking the ice. Then the teacher gave some examples of the contrast and comparison of argumentative essays. After that the teacher asked the students to read out from the slide. After each student finishes reading the teacher explains those parts with some examples.



CRITICAL EVENT (If took place)
Was there any ‘critical event’ in the lesson? (a point where communication broke down and there was confusion). How did the teacher handle the situation?
	The communication did not break down.











Strengths observed:
· Teacher was maintaining a smiley face.
· Teacher prepared the classroom as a learning place.
· Skillfully handle critical situations.
· Teacher provided clear audio.
· Focusing on students' learning capability.


Suggestions for improvement:
The class was well balanced. The teacher can improve his English language speaking. There is nothing in particular to suggest.
Overall impression of teaching effectiveness:
The overall impression is that the class was well organized. The teacher spent quality time with the students while conducting class.  








Appendix- 2
Lesson plan
Lesson Plan for English for academic purposes 
Trainee teacher: Shafiuddin Al Shaikat

	Topics: Newspaper Report Writing 

	Terminal Objectives: 
· At the end of the lesson students will learn how to write newspaper reports.
· Have lecture slides for further guidelines.   

	Profile of the students: Second semester students of Daffodil International University

	Materials & Equipment: Mobile Phone/ laptop/PC, Internet/MB, Slide

	Class duration: 1 Hour



	Stage
	Procedure
	Language focus
	Time

	1.
	· Ice breaking
· Introduction of basic news report writing.
	
Basic of news report writing 
	10 minutes

	2.
	Brainstorming 
	· What they know about news report writing?
· What can be the format of writing?
	10 minutes 

	3.
	Key points of newspaper  report writing
	· Headline
· Photo
· Byline
· Place line
· Lead Paragraph
· Body Paragraph 
	20 minutes 

	4.
	Engaging students for reading the lecture slide  
	The major four facts of news report writing 
	10 minutes 

	5.
	Question and answer session 
	Students can ask questions to clarify their ideas. 
	10 minutes

















Appendix- 3
Photographs

Class observation- 1
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Class observation- 2
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Class conduction:
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