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ABSTRACT 

 

The project “E-Smart Organization” Web base application is a one kind of online service 

platform where anyone can log in as a Customer and take service from this website. It 

targets at the generation and execution of the online servicing. E-Smart Organization 

provides different services for Customers. The most important features ion my website is 

order tracking. Customers had to assemble to the orbit to space the instruction. User will 

capable to make payments by Hand Cash. In general, there have user, Customer, admin 

staff. The admin staffs are sellers who can orbit services, redact service fact, update service 

price, cut service, consent and erase the order. Admin staff monitor the full process. The 

process is developed using PHP, HTML, CSS, JavaScript, Laravel etc. This online E-Smart 

Organization process may be a complete solution for a customer which provides a flexible, 

safe and user-friendly environment. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



8 

©Daffodil International University 

 

 

 

 

TABLE OF CONTENTS  

 

CONTENTS 

 

PAGE 

Board of examiners  2 

Declaration 3 

Acknowledgements 4 

Abstract 5 

CHAPTER  

CHAPTER 1: NTRODUCTION 

 
1.1 Introduction 

1.2 Motivation 

1.3 Project Objective 

1.4 Expected Outcome 

  

10-11 

CHAPTER 2: BACKGROUND 

 

2.1 Introduction 

2.2 Scope of the problem 

2.3 Challenges  

 

CHAPTER 3: REQUIREMENT SPECIFICATION 

 

3.1 Requirement Collection and Analysis  

3.2 Web Programming 

 

CHAPTER 4: DESIGN APPROACH 

 

4.1 Description of use case modeling 

4.2 ER Diagram 

12-13 
 

 
 

 

 

14-15 
 

 
 

 

 

16-27 
 

 
 



9 

©Daffodil International University 

 

 

 

 

 

 

 

 

 

 

 

 

 

4.3 Front-End Design 

4.4 Back-End Design 

 

 

 

 

CHAPTER 5: CONCLUSION AND FUTURE SCOPE 
 

5.1 Introduction 

5.2 Scope for Future Development 

  

 

 
 

 

 

 
 

 

28-28 
 

 

 
 

 
 

 

 

 

APPENDIX 00-00 

  

REFERENCES 29 



10 

©Daffodil International University 

 

 

 

 

 

 

 

LIST OF FIGURES 

FIGURES PAGE NO 

Figure 4.2: ER Diagram 17 

4.3.1 Home Section 18 

4.3.2 Register 19 

4.3.3 Log in 20 

4.3.4 Services 20 

4.3.5 Service Details Page 21 

4.3.5 Cart Page 21 

4.3.5 Checkout Page 22 

4.3.6 Order Details 23 

4.4 Back-End Design 24 

4.4.1 Add Category & Manage 24 

4.4.2 Manage Products 25 

4.4.3 Order Management 26 

4.4.4 Database 26 

  

  

  

  



11 

©Daffodil International University 

 

 

CHAPTER 1 

Introduction 

1.1 Introduction 

E-Smart Organization a modern service website system for online servicing platform 

where people can easily search any service and place order any services. To take any 

service customers has to sign up on this website. Customers now have greater 

productivity by using this online servicing site to take any service any time in online. One 

of the most features on my website is the service tracking tool. To see what stage his 

service is in. Admin can add service, edit service information, delete services, approve 

and cancel the order. 

 

 

1.2 Motivation 

Today’s world is a digital world. Digital world means online based work. Herepeople 

want everything in their hand. There is nothing which is not found in online. Every type 

thing of online are producing now-a-days. In online, all information are stored at several 

database, which is maintained by a website, that is a system. There is a huge active 

customer who would be want shifting, plumbing, repairing, maintaining etc. services 

also  n online. Now come to the point. The overall idea of that project started with a long 

survey on online servicing as like Sheba [1] and the definition of online  service. My 

supervisor encouraged our group to do the same thing differently between the title, 

protection and pre-phase1 and we took the opportunity to create an online servicing 

website with some different feature. For this, we have done our project by web  base 

application.  
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1.3 Project Objective 

In our everyday lives, we are totally reliant on digital technologies now in 2021. Digital 

technology provides easy access to information, better connectivity, facilitates creativity 

and innovation, and usually ensures efficiency. This web application would be easy to 

use. We will continue update this project under our maintenance and add the following 

features below:  

• User friendly User Interface.   

• Any user can register and view available services.   

• Cash on delivery facilities. 

• Improved Product Searching and order tracking system.  

 

 

1.4 Expected Outcome 

After the feasibility case study of our proposed project, We could imagine that E-Smart 

Organization would be one of the unique and modern online servicing platforms, and it 

would be very simple and intelligent for admins to use and give online services. We have 

tried to build up a complete accumulated Platform System, which can fulfill all the 

requirements and facilities to the users of it. 
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CHAPTER 2 

Background 

2.1 Introduction 

Online service is the fast acceptable platform in business paradigm. Most of the business 

houses are implementing web sites providing functionality for performing commercial 

transactions over the web site. It is optically to say that the process for online servicing on 

the web is becoming commonplace. This project has to develop a general process. Online 

servicing is a web that gives different kind of service like shifting, plumbing, repairing and 

maintaining etc. By this system any user can take any service through online, admin deal 

the order and also update these services.Online Servicing web where give this kind of 

service like shifting, plumbing, repairing, maintaining etc. from the comfort of home 

through the Internet. In this system user can take any service through online, admin deal 

the order and update services. 

 

2.2 Application Features: 

2.1.1 Features for customer: 

• Register  

• Login  

• Search  

• Home Section  

• Recently View Service Recommended Service  

• Trending Service 

• User support System 

• My Account 

• Order 

• Cart 

 

2.1.2 Admin View: 

• Login  
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• Dashboard 

• Service Management 

• Place Order 

• Category Management 

 

2.2 Scope of the Problem: 

This project does not have any significant limitations. We have completed this project as 

we have supervised, but if there are any user needs; it will be built according to the 

requirements. 

 

2.3 Challenges: 

Our project should have some challenges to make it different and provide a better-

options. 

Attractive design and useful features  

• Easy to use 

• Easy to access 

• It ensures personal security 

Make the project very friendly to user 
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CHAPTER 3 

Requirement Specification 

3.1 Requirement Collection and Analysis 

This web application can be used by two groups of users: customer, admin. Customers 

can sign up and log in directly from the web page, admin panel and manage items, accept 

customer orders and messages. 

 

 3.2 Web Programming: 

HTML5: HTML represents that Hypertext Language . And HTML5 is the latest version 

which can define HTML. The point state that two kind of individual concept. At present, 

it’s the most updated version on the hypertext language. Java script is the language where 

the Hyper Text can contain as a written program in script language. 

 

 

CSS3: CSS represents that Cascading Style Sheets. Here we have used the level 3 which 

is the mostly used in web application. It enhance the beautify of page and works together 

with HTML. HTML can make only a size, but CSS also can make the size with different 

type of design. At this moment for static and dynamic website the HTM, CSS and java 

script are mostly used for web developing. 

. 

    

Bootstrap Framework: Bootstrap helps to perfume the updated design as the web site 

will more attractive. It’s source is public and it work as front end. Bootstrap can create 

which site is designed by html and css for table, form and other necessary components. For 

a developers it acts a front end part which make the responsive and optical websites. 
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JavaScript: JavaScript is a higher programming language which is used for attractive 

and responsive design. It take an important part for creating something different. If a web 

page has some complex attributes here works javaScript. 

 

PHP: In Programming language, PHP is the mostly common used language. It has the 

best security that’s why it’s more responsive for the web developers. 

 

 

Laravel (Framework): Most important part is Laravel which gives the number of 

tools &amp; sources for making the most updated applications of PHP. For a full system, 

it make in users feat different kind of package with extensions.Laravel has been being 

popular since many years for number of professional developer. They include the PHP 

framework and here laravel keep the first choice. 

 

 

 

MySQL Database Server : MySQl server is a SQL complaint server in other words 

,it is a relational model database server. It is used for a vast array, including data business 

related site such as buying house, guest house etc. It can make a valid database for 

containing data, find the current relation for every table. The user can create a request by 

searching the certain statements.  
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CHAPTER 4 
 

Design Approach 

4.1 Description of use case modeling: 

UML Use case diagram actually act as the form of system requirements for a new software 

program underdeveloped. It specify the expected behavior and not the exact making it 

happens. Use case also at a time once specified and can be denoted both textual and 

representation. A primary concept of use case modeling is that it helps us design a system 

form the end consumer perspective. It is wisely technique for communicating system 

behavior in the consumer terms by specifying all externally visible system behavior. 

Mainly there are two types of users who are actors for this system. They are given below: 

 Customer 

  Admin 

Different actors can have a distinct role to play the system actions. 

 

 

4.2 ER Diagram: 

 
ERD represents that An Entity Relationship Diagram. It shows the relationship of entity 

sets stored in a database. In this context entity act as an object, a component of data. The 

combine set of entity is a collection of similar entities. By certifying the entities, their 

attributes and showing the relationship between them. An ER diagram illustrates the logical 

and optical structure of database. 

.  
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Figure 4.2: ER Diagram 

 

4.3 Front-End Design: 
Frontend design involves the creation of HTML, CSS and introductory JavaScript code 

that create a user interface. We can write JavaScript, but we can't spend time writing 

application-level code, wiping up midwear, or debugging.s 

 

4.3.1 Home Section: 
This in view part of this project ,here profile section ,category section and all of things . 
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4.3.2 Register: 
The process of register 
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4.3.3 Log in: 

 
 

 

4.3.4 Services:  
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4.3.5 Service Details Page:  

 
 

 

4.3.5 Cart Page:  
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4.3.5 Checkout Page:  
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4.3.5 Order Details:  
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4.4 Back-End Design: 

A system's logical design relates to an abstract representation of the system's data flows, 

inputs, and outputs that require a simple representation of an actual system. 

 

 
 

 

4.4.1 Add Category & Manage: 
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4.4.2 Manage Products: 

 

 

 

 

 

 

 

 

 



27 

©Daffodil International University 

 

4.4.3 Order Management: 

 

 

 

4.4.4 Database: 
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CHAPTER 5 

Conclusion And Future Scope 

5.1 Introduction 

The present age is the modern age where everything is at hand. In this age, all the 

services are easily available at home through various e-commerce organizations. E-

commerce websites are online portal which naturalize online transaction of accessories 

and services through means of transfer of information and funds over the internet. We 

have seen many errors and fixed them and tried our best to move forward with progress 

and we hope to continue working with this project to improve its features and 

functionality. 

 

5.2 Scope for Future Development 

In future, we will try to update this website and will also try to add more functions 

which is very much friendly for users. Some future plans are given below:    

• Firstly, We will develop Android application and IOS application for my 

website. So that the users get many benefits. 

• We will work with multi-vendor websites 

• The efficiency of the web application can be improved. 

• We will work to make our website’s privacy even stronger. 
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