Online Freelance Market Place “EarnBan” in Bangladesh

BY

Md. Tariqul Islam
ID: 171-15-8936
AND

Nazmul Hasan
ID: 171-15-8812

This Report Presented in Partial Fulfillment of the Requirements for the
Degree of Bachelor of Science in Computer Science and Engineering

Supervised By

Mr. Md. Aynul Hasan Nahid
Lecturer
Department of CSE
Daffodil International University

DAFFODIL INTERNATIONAL UNIVERSITY

Dhaka, Bangladesh
MAY 2021

©Daffodil International University



APPROVAL

This Project titled “Online Freelance Market Place “EarnBan” in Bangladesh",
submitted by Md. Tariqul Islam and Nazmul Hasan to the Department of Computer
Science and Engineering, Daffodil International University, has been accepted as
satisfactory for the partial fulfillment of the requirements for the degree of B.Sc. in
Computer Science and Engineering and approved as to its style and contents. The

presentation has been held on 31 May 2021

BOARD OF EXAMINERS

Chairman

Dr. Touhid Bhuiyan

Professor and Head

Department of Computer Science and Engineering
Faculty of Science & Information Technology
Daffodil International University

Gazi Zahirul Islam

Internal Examiner

Assistant Professor

Department of Computer Science and Engineering
Faculty of Science & Information Technology
Daffodil International University

©Daffodil International University



Raja Tariqul Hasan Tusher

Senior Lecturer

Department of Computer Science and Engineering
Faculty of Science & Information Technology

Daffodil International University

>

AN~

Dr. Dewan Md. Farid
Associate Professor
Department of Computer Science and Engineering

United International University

©Daffodil International University

Internal Examiner

External Examiner



DECLARATION

We hereby declare that, this project has been done by us under the supervision of Mr.
Md. Aynul Hasan Nahid, Lecturer, and Department of CSE Daffodil International
University. We also declare that neither this project nor any part of this project has been

submitted elsewhere for award of any degree or diploma.

Supervised by:

—bt—

Mr. Md. Aynul Hasan Nahid
Lecturer

Department of CSE

Daffodil International University

Submitted by:
Md. Tavigul Tslam

Md. Tariqul Islam

ID: -171-15-8936

Department of CSE

Daffodil International University

NAZMUL HASAN

Nazmul Hasan

ID: -171-15-8812

Department of CSE

Daffodil International University

©Daffodil International University



ACKNOWLEDGEMENT

Firstly, we express our heartiest thanks and gratefulness to almighty God for His divine

blessing makes us possible to complete the final year project/internship successfully.

We are really grateful and wish our profound our indebtedness to Mr. Md. Aynul Hasan
Nahid, Lecturer, Department of CSE, Daffodil International University, Dhaka. Deep
Knowledge & interest of our supervisor in our project of “web application” to carry out
this project. Her endless patience, scholarly guidance, continual encouragement, constant
and energetic supervision, constructive criticism, valuable advice, reading many inferior

drafts and correcting them at all stage have made it possible to complete this project.

We would like to express our heartiest gratitude to Professor Dr. Touhid Bhuiyan Professor
& Head, Department of CSE, for his kind help to finish our project and also to other faculty
member and the staff of CSE department of Daffodil International University.

We would like to thank our entire course mate in Daffodil International University, who

tookpart in this discuss while completing the course work.

Finally, we must acknowledge with due respect the constant support and patients of our

part.

©Daffodil International University



ABSTRACT

The project "Earnban™ is a Bangladeshi freelance platform that we have created for people
who are willing to work freelance or looking for workers. This project will play a helpful
role in reducing the unemployment rate in our country. It is growing anxiously day by day
and there is no freelance platform like this. So, we try to create a website for people who
are looking for freelance work. In our project, people will have the opportunity to do their
skill development. After finishing this project we tested the way we know as much as

possible and it works successfully.
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CHAPTER 1
INTRODUCTION

1.1 Introduction

Our country Bangladesh is one of the excessively populated nations in the world. The amount or
quantity of entrepreneurs isn’t so high to make new job opportunities for large population in
Bangladesh. A group of people from this population is working as freelancers nationally and
internationally. A freelancer can work from his/her home in his/her convenient time on his/her
choice. And freelancers are not limited to 9 am to 5 pm office hours or any specific time, a specific
organization, stable working load, and fixed income. In sum up, we can say that freelancers are
not limited to work for any organization and to work for a fixed time and region. The freelancing
service is growing up in Bangladesh in last decades. This project is made for those Bangladeshi
people who actually wants to earn money from home very easily where is no payment difficulties.
There will be 3 types of people (Buyer, Seller and normal guest user) in this website. A guest user
can only show all of the features but can’t take any services. But a Seller and Buyer only can take

services in this site.

1.2 Motivation

We made this web project names “EarnBan”. It’s a peer to peer service website. By which a buyer
type user can take services through this website and a seller type user can do jobs of a buyer.
Using this site a user can do all types of soft skill related work that means digital work. Like
website Design and Development, Ecommerce Marketing, SEO, Graphic Design and Motion
Graphics, App development etc all types of digital tasks.

1.30Dbjectives
» Hire a person as worker
» Post a job as needed
» Consume the time to looking for worker

> Avoid transaction hassles

© Daffodil International University



1.4 Expected outcome

Job finder can be able to find out expected job with his/her interested category
Those who post jobs can find specialized people.

Working time frame will be consumed

Transaction hassle is no more. Because Bangladeshi Payment method is available.
Experts can do the job as they want

o o M 0w DdoE

Job Posters can be able to see the job progress

1.5 Report Layout

Chapter 1: Introduction

Motivation, objectives, and the expected outcome is described in this chapter.

Chapter 2: Background

Here, Background situation, previously done related work is showed, comparing with

previously done working is happened.

Chapter 3: Requirement Specification

In this chapter Business Process Model, requirement collection and its analysis, Use case

mode is displayer.

Chapter 4: Design Specification

In this chapter discussed about design like front-end design, how view will displayed to

user category wise.

© Daffodil International University



Chapter 5: Testing the full website

How to use this website from Buyer and Seller type user is discussed in this chapter

Chapter 6: Conclusion and Future Scope

Here the conclusion and the scope of future are discussed.

© Daffodil International University



CHAPTER 2

BACKGROUND

2.1 INTRODUCTION

At first we need to research related project before starting a project, because researching
the background is the most important matter for a project indeed. We can get more and
more information about the previous related work and their limitation. Whom we can work
on their limitations and remove these and improve or develop the system and build our
system more strongly. As a result that we may have a short chance to improve our existing
features and add a new one. Due to these reasons the background of a project plays an

important role in a web development project indeed.
2.2 RELATED WORKS

There are some sites that provide freelancing in our country. Some have limitations, and

some have a little feature. Some freelancer’s platforms are:

1. Shadhinkaj.com [1]
2. Truelancer.com [2]

Problems:
1. Excessive extra charge
2. Cannot post directly
3. Cannot communicate with hired
4

Money gateway complications

Actually, there are no website in which is specific for Bangladeshi people and where

Bangladeshi payment method is available.

© Daffodil International University



2.3 COMPARATIVE STUDIES

Our project “EarnBan” has many features. Some features are similar to previous work and
some are different from the mentioned applications. However, we have to develop

something which is new because of all existing work,

e People can post job category wise.
e Can receive their suitable job.
e Can chat with both of them

e Users can check their progress.

2.4 SCOPE OF PROBLEMS

We faced a lot of struggle to complete this project. We have just tried to solve those
problems. We needed to know about our market demand, money gateway problem, in a
work.

2.5 Challenges

We have faced some challenges are mentioned below:

* Smart design with responsiveness.

» Develop a user friendly Ul.

Handel two parts, Seller (worker) and (Buyer) job poster in a single website.

Bangladeshi Payment Gateway Integration

© Daffodil International University



CHAPTER 3
REQUIREMENT SPECIFICATION

3.1 User of Website

3.1.1 Seller

The seller can see the homepage, browse job, job category, and contact form of the website.
If a seller wants, he can take a course from the get tutorial option for his skill development.
A seller must first login via email and password through registration. The seller will be
able to search for jobs, give job bids, and submit orders. If the seller is facing any problem,

he will be able to contact support. If the seller wants, he can withdraw the payment.

3.1.2 Buyer

Customers will be able to view the homepage of the website, view job categories, and
browse jobs, post jobs. If a seller bids in the customer's post, the customer can see it and
the customer can order from the seller. If the customer wants, he can text the seller. The

buyer must login through registration.

3.1.3 Admin

The admin manages the full program. The admin must login via email and password, then
after logging in the admin will have access to the dashboard. The admin can control the
category list, control the profit percentage, control the user information, control the job list,
control the order list, and control the withdrawal payment. Admin can see the message.

© Daffodil International University



3.2 Requirement Collection and Analysis

Requirement Collection is an essential piece of a venture. It's the most beginning work for
any task. We need to know a Clear view necessity to draw a graphical perspective on the
undertaking. It is hard to build up a venture without creating a graphical view. Prerequisite
assortment is an exceptionally huge test for a venture in light of the fact that the necessity
isn't accessible all over. Once in a while there is a high opportunity to get off-base and
bogus data for our venture work center point, we begin to examine something before
compose code. Our wellspring of data is numerous destinations and books. We set up
certain techniques and models to acknowledge and address the framework. Prior to doing
a fruitful task, we need to gather necessities, and some friendly examination then we need

to break down the gathered prerequisite and start the race for the venture.

© Daffodil International University



3.3 Business Process Modeling

This interaction is a significant piece of our venture and we show all our movement through
this cycle. It is an insightful portrayal of a venture. In this cycle, we make a work process
of a framework. Give all subtleties and make an undertaking simpler and reasonable.

E2
| Open web |
User !
| Category wise registration |
| Login |
| Job post |
i | Job bids |
| Payment complete |
Buyer I Seller |
| Order submit |
| Order confirm | l
I | Order complete [
| Order received | l

. |

Support/complain |
| Support/complain |

s =

| Order control |

I

| Order Completion Control |
Admin l

| Customer Support |

1

| lob category control |

I

| Payment control |

Figure 3.3.1: Business process model
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3.4 Use Case Modeling and Description

Before making an undertaking, we need to make a utilization case outline. For this
situation, we show our undertaking usefulness. We likewise examined our venture
framework, client, and site.

We have made one use case model sort. For acknowledging various kinds of jobs

utilized in the framework and can see their follows up on our framework.

Seller

Order Submit
Payment complete
Order Confirm

) -
T e F
Admin

Category control
Edit, Delete, Add user

Figure 3.4.1: Use case model
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3.5 Flow Chart

This flow chart help us to create specified diagram of user, system and website.

3.5.1 Seller flow chart
In this case we discuss about seller functionality. The seller must login through

registration.

| Start |

|

| See Page |

|

| See Job Category |

I

| Login I
|

.Valid info?
Ve I

| Job Search |

|

| Job Bids |

|

| Order Submit |

|

| Order Complete |

|

| Payment Received |

I

l Support |

1

l Payment withdraw |

I

| Logout |

o>

Figure 3.5.1.1: Seller flow chart
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3.5.2 Buyer flow chart

In this case we discuss about Buyer functionality. The buyer must login through registration.

Start

!

See Page

Register must

Job post

l

Payment complete

|

Order confirm

|

Order received

l

Support

l

Logout

1

o>

Figure 3.5.2.1: Buyer flow chart

© Daffodil International University
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3.5.3 Admin flow chart

In this case we discuss about admin functionality. The admin must login via email and

password, then after logging in the admin will have access to the dashboard

Start

Login

Yes

See Dashboard

Category Control

Profit Percentage Control

I

User Information Control

|

Jobs, Order, Withdraw
Control

User Support

l

Logout

=

Figure 3.5.3.1: Amin flow chart
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3.6 ER Diagram

ER diagram is an important part and before starting a project we need to create an ER diagram.

It helps to describe a structure of database and relationship of entity.

Figure 3.6.1: ER Diagram

© Daffodil International University
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3.7 DESIGN REQUIREMENTS

3.7.1 There are two types of users, sellers and buyers.

3.7.2 The seller will be the one who will provide the service and will be paid according to the

type and duration of work

3.7.3 The buyer is the one who will hire the sellers and pay when the work is completed.

3.7.4 The buyer will pay as soon as the agreement is reached and the seller will start work as

soon as the payment is deposited in the secure vault of the payment platform.

3.7.5 Seller will receive the payment when the buyer declares the time of payment through

work approval and declares it as complete.

© Daffodil International University
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CHAPTER 4

Design Specification

4.1 Front end design

To make the interface | mean front-end part we needed to use HTML, CSS and JS, and

Bootstrap mainly

4.2 Backend Design

For the database, we used MySQL and server “Apache” and used “Laravel” for the
development purpose.

4.3 Interaction Design and UX
Authentication:

« User Login (User needs to registered Gmail and password to login into this website)
« User Registration( user will register with a valid email address and password not less
than 8 characters with alphanumeric combination and phone no, address)

« Login with Google (user can also log in with their Google email address

Feed:

« Use can see all available jobs

« Buyer can a hire multiple person for a job.

© Daffodil International University
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Buyer Profile:

» User can see their information (Upload image)
« Pending Work
* Previous work

« Work processing status
« Auvailable job
« Withdraw option

« Message list

« Edit Information

» Bidder’s Basic info

* Bio
» Logout
Post:

» Post work requirements
» Dedicated Skill Requirement
* Budget Required

Payment:

+ Gateway selection

© Daffodil International University



CHAPTER 5

5.1 Registration and login

A visitor how to login into this website here will be described. 3 types of people can visit
this website. Guest user who isn’t registered in this website can only browse the entire

website and see all the features but can’t do any action.

When a guest user browses this site, they will see this website like this,

earnban

r

Hire the best freelancers

i foriany job, online:

CATEGORIES

FEATURE

Figure 5.1.1: Home Page View

© Daffodil International University
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In this website a person can register him/her between 2 types. 1. Buyer (Who is a job
holder) 2. Seller (Who is a worker).

To registry in this website, need to click on “Register” option from top. Then he/she will

See this of view.

Create Account

Account Type
Select Type
Your Mame
Email address
Your Phone
Your Address
Password

Confirm Password

Profile Photo

Choose File | Mo file chosen

Register Now

Figure 5.1.2 : Registration From

© Daffodil International University
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After registration need to login by click on “Login” button from top
Login
Email address
Password
Remember Me

Figure 5.1.3: Login Form

© Daffodil International University
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5.2 Buyer View

//earnban

ABOUT HOW ITS WO

Tariqul Islam Tayeb

& Profile

(27 Edit Profile

£ Change Password
W My Orders

i= My Jobs.

3 Message

) Logout

~  CONTACT GET TUTORIALS

Profile Info

Name : Tariqul Islam Tayeb
Email : buyer1@gmail.com
Phone : 01835253166
Address : Saheb Bari, Dighir Par
Account Type : Buyer

Join Date : 28/04/2021

Figure 5.2.1 : Buyer Profile View

In this profile page buyer a see his/her profile and edit profile.

Tariqul Islam Tayeb

&, Profile

[ Edit Profile

£ Change Password
e My Orders

i= My Jobs

£ Message

=) Logout

Edit Profile

Name

Tariqul Islam Tayeb

Phone

01835253166

Email

buyer1@gmail.com

Address
Saheb Bari, Dighir Par

Profile Photo

Choose File | No file chosen

Update Profile

Figure 5.2.2 : Buyer Profile Edit

© Daffodil International University
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Change Password

-
-

.

New Password

Enter new password

Tariqul Islam Tayeb Confirm Password

Re-type password

& Profile

Change Password
(& Edit Profile

£ Change Password
B My Orders

= My Jobs

&4 Message

& Logout

Figure 5.2.3 : Buyer Password Change

Buyer can check order processing status and also download submitted work from worker

from “My order” and “Download” option consecutively.

My Order
Order Id Name Delivery Date Status Amount Action
2 6089989415543 buyerl  08/05/2021 Completed $10
Tariqul Islam Tayeb

608966612910 buyert  30/04/2021 Completed 56
2 Profile

608a0d2edete? buyerl  30/04/2021 Completed $100
[ Edit Profile

608d0dc5c856e buyer1 10/05/2021 Completed §300
Va Change Password / ’ Downlaod
2 My Orders 60842869¢02% buyert  03/05/2021 Processing §30
=My Jobs
4 Message
B Logout

Figure 5.2.4 : Buyer Order List

© Daffodil International University



Buyer can see his/her job post record from “My jobs” option.

Tariqul Islam Tayeb Need a logo $60
Need a expert logo
&2 Profile PHOTOSHOP . @ B
£ Edit Profile Total bids : 3
& Change Password
W My Orders
= My Jobs need website $100
£ Message fofd
B togout HTML - @ B
Total bids : 2
Needc a web $56
vidghtfd
DGFD . @ a
Total bids : 1

Figure 5.2.5 : Buyer’s posted job

Buyer can see message:

Chat
Tariqul Islam Tayeb
2 Profile Tariqul Islam Tayeb
3 minutes ago
[Z Edit Profile
Hi.. Are you able to do this work?
& Change Password seller1
& My Orders
eller 1
= My Jobs .
2 minutes ago
&4 Message
Yes, | can.
& Logout

Type your message

Send Message

Figure 5.2.6 : Message Conversation

© Daffodil International University



When a buyer confirm a job, s/he needs to pay first to the website authority for the security

purpose.

S,
< DEMO (S~

Demo

> @ _f_ﬁ.f’ £

Support  FAQ

CARDS MOBILE BANKING MNET BANKING

PAY 100 BDT

Figure 5.2.7 : Payment System

When payment is done, then this shows,

©

Your order successfully placed.

Figure 5.2.8 : Payment Method Done

Finally s/he can logout from this option by clicking on “Logout”

© Daffodil International University
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5.3 All user view

All user can view available job list.

) earﬂban Welcome! Nazmul Hasan Asheky

{YHOME ABOUT HOW ITSWORKS BROWSEJOBS CATEGORYY CONTACT GET TUTORIALS

Latest Jobs First v Search Here.

| need a new logo for business $500
i need alogo
Bid Now
WEB EXPERT
Total bids: 0

Figure 5.3.1 : All User View

© Daffodil International University
24



5.4 Seller View

This a profile view of a seller.

/
/

LZfearnban

Gt HOME ABOUT HOW ITSWORKS BROWSEJOBS CATEGORYY CONTACT GETTUTORIALS

)
|
)

Nazmul Hasan Asheky

2 Profile

7 Edit Profile

{ Change Passwiord
My Bio

O Withdraw

TNy Orders

8 Message

B Logout

© Daffodil International University

Profile Info

Name © Nazmul Hasan Asheky

Email o nazmulhasanasheky@gmail.com
Phone o (1835253166

Address . Dhaka

Account Type o Seller

Join Date co 010572021

Figure 5.4.1 : Seller View

Welcome! Nazmul Hasan Asheky

25



A seller can edit profile.

Edit Profile
‘ Name

Nazmul Hasan Asheky

Phone
Nazmul Hasan Asheky
01835253166
& Profile Email
i 5 Ihasanasheky@gmail.com
[Z Edit Profile \/ henry
£ Change Password Address
My Bio Dhaka
@ withdraw Profile Photo
& My Orders ‘ Browse... ‘ No file selected.
& Message
B Logout

Update Profile

Figure 5.4.2 : Seller Profile Edit
A seller can change password.
Change Password
‘ New Password

Enter new password

Confirm Password

Nazmul Hasan Asheky

Re-type password

O et
& Profile Change Password

[ Edit Profile

fChange Password
My Bio
B withdraw

= My Orders

Figure 5.4.3 : Seller Password Change

© Daffodil International University



A seller add his/her bio (skill and about his/herself)

My Bio
A My Skills
Ex:html,css

About Me

Nazmul Hasan Asheky

8 Profile

[ Edit Profile

£ Change Password

My Bio \/
3 Withdraw

= My Orders

£ Message

B Logout

Figure 5.2.2 : Buyer Profile Edit

A seller can find the expected job and bid for this.

Project Budget

$500

| need a new freelancing projerct

I need an expert who is able to do a freelaning web project

PHP || LARAVEL Bid Expire Date: 19-05-2021
More Project
. »need a new Logo
0 Bids
»need a new project
Bid This Project »Needc a web

Your bid amount
»need website
300

»
Bid Description Need a |ogo

I am interested to the task{

© Daffodil International University



A seller can check his/her order and submit his/her job to buyer.

‘ My Order
Order Id Name Delivery Date Status Amount  Action

603da789a3f25  Tariqul lslam Tayeb 12/05/2021 Processing  $300

Nazmul Hasan Asheky

& Profile

& Edit Profile

¢ Change Password
My Bio

O Withdraw

H My Orders \/

4 Message

B Logout

After submitting and completing his/her work then can be able to check status.

A My Order
Order Id Name Delivery Date Status Amount Action

608da789a3f35 Tariqul Islam Tayeb 12/05/2021 Complete $300 Update File
Nazmul Hasan Asheky

& Profile

(& Edit Profile

& Change Password
My Bio

(3 withdraw

H My Orders

£ Message

& Logout

© Daffodil International University
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S

-~

Earning | $285

Nazmul Hasan Asheky

When complete his/her work, then he can able to withdraw his earned money.

Request | $0

Withdraw Request
& profile i
=] Withdraw Amount
@ Edit Profile 285
¢/ Change Password Bank Name
My Bio ‘ ‘
O Withdraw \/—/ Bank Account
T My Orders
£ Message
& Logout

Seller also can chat with buyer.

‘ Chat

Nazmul Hasan Asheky

e

& Profile Tariqul Islam Tayeb
[ Edit Profile

& Change Password

& My Bio

3 Withdraw

W My Orders

&3 Message

& Logout

Tariqul Islam Tayeb

5 minutes ago

hi, Are you sure that you are able ?

Nazmul Hasan Asheky

4 minutes ago

Yes, | can

Type your message

Send Message

Finally can logout.

© Daffodil International University



5.5 Admin Panel View

EARNBAN

Pages

11 Dashboard L Hello Admin! Welcome back EARNBAN admin control panel

EARNBAN =
Pages
Category
11 Dashboard
Search
Category

Graphics Design

Web Design

© Daffodil International University

Web Development

//7earnban

Actions
70
70
70

\o O Admin v

+ Add Category
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EARNBAN =

Pages
Percentage
11! Dashboard
Percentage
EARNBAN =
Users
%! Dashboard
Name Email Phone

seller 3

seller 2 se

slam Tayeb

ail.com

seller 1 s

© Daffodil International University

Address

Dhaka

84, Shahid Faruk Road

Dhaka-1204

Bari, Dighir Par

ari, Dighir Par

1110 A Morth Jatrabari Dhaka-1204

5%

-

=

1), South Jatrabar

Type

Seller

Seller

Join Date

Actions
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EARNBAN

" Orders

11+ Dashboard

Transaction Id

608da78923135

608da29509d04

608d2869e029a

608d0dc5c856e

b08a8d2edele?

8082966d1a9i0

6089989415bd3

EARNBAN =

Messages

11} Dashboard

Humaun Kabir

© Daffodil International University

Name Email
Tariqul Islam Tayeb bur com
Tariqul Islam Tayeb buy com

buyer]

buyer!

buyerl

buyerl

Subject Date

Need help

Figure 5.5 : Admin Panel

Phone

Amount

$300

830

Status

Status

Actions

@

[_0 0 Admin v
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5.6 Main Database View
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Figure 5.6 : Main Database View

© Daffodil International University



CHAPTER 6
CONCLUSION AND FUTURE SCOPE

6.1 Discussion and Conclusion

This project is for Bangladeshis who are looking for freelance work. Here people will have
the opportunity to develop their skills by learning to work and will be able to earn money
by learning to work. Moreover, those who want to work can get it done at a very low cost.

More new updates and feature updates will follow.

6.2 Scope for Further Developments

Advancement of an undertaking can't end. We additionally have some arrangement in not

so distant future. Those are given bellow:

Our money will remain in our country

The transaction method will be easier

It will be easy to understand the work by massaging
There will be opportunities for skill development
There will be support option in case of any problem

Live video chat will come in the future

YV V. V V V V V

The rating option will be added in the future, through which the work efficiency of

a freelancer can be judged.
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APPENDIX

Appendix A: Project Reflection

We started our excursion to fabricate this task from Fall 2020. For better agreement,
we did a ton of exploration on Bangladeshi independent stage and commercial
center. We gathered data from numerous sites. We've attempted to assemble an
easy to use independent uncommonly for understudies. It can likewise be a
correspondence medium between work searcher and laborer searcher. | trust this
application will be extremely useful for the clients. We will continue overhauling

our framework adding new offices and highlights.
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