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ABSTRACT

Our tour website is enthusiastic to travel. This site is fixated on travel information with
interesting presentation view for users. Numerous travel websites are available online. But
those are mostly travel stories. Those are created by some travelers. And those companies
present these websites with no costs. We know now everybody rely on internet. So many
users want to travel their loving travel destination. So we created this website for giving
proper information to user for their travel destination. Through our website they can take
proper facilities. We provide many good companies for travel in our advertisement section.
There is always difficulty for travelers for associating travel agency and customer. So our
website is for simplify the relationship between them. Our website will provide features
related to travel with interesting experience. The customers are appreciating all websites
but they find difficulty with package of travel and communication with agencies. Also there
IS security reasons for travel. There are many fraud websites. Those websites provide
interesting and wrong information. By using our website user can aware from false
advertisement. Our website will play trustworthy role for customers. Users can give
feedback to our website. Admin can develop more from that. Users will get proper and true

information from our website.
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CHAPTER 1

Introduction

1.1 Introduction

The main aim for our website is to provide truthful information for user. Our website is
mainly check feedback, provide information, provide advertisement, provide different
features. We use appropriate tools for our website. That’s the reason our website is very
much user friendly. There is many fraud website giving wrong information. Those websites
provide fabricated advertisement. Online tourism website sections are growing fast that’s
why we know the future of tourism will be web based. Our website is built with updated
environment and technology. Our website will support tourism sector in a very promising
way. Our website will provide many tourism facilities. Our website will give user
flexibility. Our system is its simple version. We give space for our system to add features
according to customer’s or user’s requirement. Our tourism website will support all
component. Our website is client server methodology. It is using multi agent technology.
Admin can add and delete user, add and delete category, modify everything. Customer can
view all the travel destination and package price. They can send message to admin. And
Admin can be benefitted from this to develop the site further more. Our website will create

new style of online travel website. Customer or user will enjoy it.
1.2 Motivation

Motive of our project is to deliver an application based on Smart Tour management system.
It will be an easy way for customers to gather information in time. Over this application
process customer can find out the best location, very short time. It will be helpful for select

their coveted place for customers.

©Daffodil International University 1



1.3 Objectives

Our key mission to automate all information concerning Tourist Specifics. Admin can
develop more using customer comment. This is a way for admin to collect data of customer
need. Admin can find out some area and present more effective easy way of information

to user.
1.4 Expected Outcome

Our desired result or outcome from this project is categorically accurate & explicit. There
will be a suitable facility to choice the best holiday maker place in the exact zone. Database

of this project update to mounting consumer superior experience.
1.5 Report Layout

We gave a full overview of our system & related work in this section. We recently observed
on this similar type of work and try to develop our project. In chapter 2 we describe the
challenges. Another chapter 3 we describe the two stage of background. We also describe
the prerequisite specification and try to unveil user demand. In chapter 4 & 5 we reveal

how we resolve the problem & what we use for the project.

Finally, in chapter 6 we remark some concluding & suggestions for future works.
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CHAPTER 2

Background

2.1 Introduction

Our work will enhance very valuable and effective result or output for tour websites. By
this process customers will find comfortable zone to gather information of their travel
destination. It will bring complement and Comments for those travel companies for
develop their sites with more features.

2.2 Related Works

There are not so many research available for tour management systems in the world right
now. But in future there is huge scope for this. For Our project we try to make something
unique. Our project will smooth the use experience of user. Very high technology is used
here. We use little bit resource from other linked works. We know that there is lack of quality

resource.

The main aim of our project is to provide a web based tourism management system. It will
be an easy way for tourists to get proper information. Through this online process the
tourists will get regular support, instruction & feedback as developing their idea. Provides
excellent security of data at every level of user system interaction and also provides reliable
storage and backup facilities. It will be helpful for tourists to select their places as their choices

& will be rating in the proper way.

©Daffodil International University 3



2.3 Challenges:

We know every job or work is a challenge. Our main challenges are to deliver a secure,
smooth, accurate, organized website for travel management system for users. We added
features for users to know detail information about their travel destination and also they
can involve with the development by giving their comment. The main aim of our project
IS to provide a web based tourism management system. It will be an easy way for tourists
to get proper information. Through this online process the tourists will get regular support,
instruction & feedback as developing their idea. Provides excellent security of data at every
level of user system interaction and also provides reliable storage and backup facilities. It will

be helpful for tourists to select their places as their choices & will be rating in the proper way.
Some characteristics of Rational Unified Process include;

e Emerging iteratively

e Managing necessities

e Using component-based architectures
e Modeling software visually

e Quality authentication

e Control over changes

©Daffodil International University 4



CHAPTER 3

Requirement Specification

Prerequisite Specification is what we need to build any system. It can be done following

the needs of any company or organization.

3.1 Business Process Modeling

The bpm (business process Modeling) will show the working process of the website. This

will give an overview. It will show the operation management of the website.

P
USER

<@,

Create an

account

Gomng to View
home |—» packages
page features
Yes
Request |
booking
Confirm by
sending mail

Want
to
book

No

Back to Home
page

@

A

ADMIN

Checking request

Table

Confirmation
of booking

Booking
confirmed

Figure 3.1.: Business Process Modeling
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3.2 Requirement Collection and Analysis

It is very important for anybody to specify Prerequisite and breakdown it before starting
project. If you don’t know Requirement you can’t build good project. Prerequisite
gathering is very important for project. Prerequisite collection is important for the
smoothness of the project when it comes to run the project. Without collecting Prerequisite,

the project can fall in absolute loss and failure of total contribution of group members.
3.3 Software Development Life Cycle (AGILE)

Agile modeling (AM) is a methodology for modeling and documenting software systems
based on best practices. It is a collection of values and principles, that can be applied on an
(agile) software development project. This methodology is more flexible than traditional
modeling methods, making it a better fit in a fast changing environment. It is part of the

agile software development tool kit [1].

PROJECT REOUIEEMENT

EEPETITION
PLANING
MEETING

[ AUTOMATIC ELEMENT ]

COMPLETION

ITERATION

> [ STORYMETRIC

Figure 3.3: Agile model
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3.4 Flow Chart

This is the process of Smart Tour Management System. It is given below-
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Figure 3.4: Flow chart for Smart Tour Management System
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3.5 Data Flow Diagram

Data flow diagram is the graphical presentation the data flow through an information
system. It is used for initial phase to build outline of any system.

DATA
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I DE
: DATABASE
LINE
EYSTELM
. SHOW
ADRON " DATABY
_ SYSTEM
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FEQUES
CUSTOMER '\
EELECT
TOLE.

Figure 3.5: Data Flow Diagram for System
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3.6 Use case model & description
The actors are:

e Customer
e Admin

It contains information about full part of use case model shown in the below picture. We
have already described about every use case through a table and picture in the above

section.

Response
comment

Admin \
Handle Receive
request reguest

Customer

i

Book

request

Figure 3.6: Use Case Model
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3.7 ER Diagram

The ER Diagram represent the Admin and Customer relationship through diagram.

Category

Enquiry

ONg
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CHAPTER 4
Design Specification

4.1 Front-end Design

Front-end tools, which are used in developing our tour management system, are given in

the following [2]-

e HTMLS5
e CSS
e JAVA SCRIPT
e Bootstrap
e JQuery
4.2 Back-end Design

In the backend design, we use Php for our application. MySQL is the popular tools for
database management system.

4.3 Interaction Design and UX

Entire design of this project is consumer friendly. Up-to-date design tools have been used
for this project. Also new concepts have been considered to make it user friendly. In future
any kind of edit is allowed. Each section of this project will be modified or updated time
to time. The project deliveries are the outcome from any project that will help to change
for good reason. The future of tourism will be online that’s why we have to cope with new
technology. This project will update time to time. Deliverables can be technique
progresses, new-fangled or enhanced services, service quality developments, image and
reputation artifacts, risk reduction benefits, increases to the elasticity of staff or policy
submissions software preparation, reserve distribution is a strategy for using obtainable

assets, for instance human resources, particularly in the close span, to

©Daffodil International University 11



accomplish objectives for the upcoming. It is the procedure of distributing properties

among the numerous projects bootstrap [3].

4.4 Implementation Requirements

System analysis engineering includes those responsibilities that go into defining the needs
or environments meet for a new or different product and project, taking the account of the
probably requirements of the necessities. Many investors evaluating, recording, confirming

and handling system.

4.4.1 Effectiveness of Requirement

While the system executed then the travelers use the system for evaluation tourist websites,
place and give some feedback and canal so get data about the sites.

4.4.2 Implementation of Requirement

To implement of the system here we use HTML, PHP, CSS, JAVASCRIPT, and JQuery
for the frontend design. PHP will be used to connect with database. Besides, MySQL
improves database part of the system [4]

©Daffodil International University 12



CHAPTER 5

Implementation and Testing

5.1 Implementation of Database

Here we added screenshot of databases of the project is given below.In figure 5.1 show the

Database.

phpMyAdmin
fEeT 6

Recent Favorites

 New
g_-l tms
#_ | information_schema
L@
£ mydb
) mysgl
[frj:_-l performance_schema
£ phpmyadmin
H ] test

| travel

New

M [ Server 127.0.01 » @ Database: travel # A
¥ Structure [ SQL | 4 Search () Query S Export | & Import 4 Operations 52 Privieges 8 Routines ) Events ¥ More

{ Filters I N

Containing the word: ‘ |

Table » Action Rows @ Type  Collation Size  Overhead

[ advertisement g [ Browse 34 Structure & Search §¢ Insert (§ Emply @ Drop 12 InnoDB  latin_swedish ¢i 16 ki

[ category g [EBrowse 3¢ Structure % Search §¢Insert (S Emply @ Drop 7 InnoDB latin_swedish ci 16 kis

[ contactus i [ Browse 34 Structure & Search §¢Insert (G Emply @ Drop 5 InnoDB latin1_swedish ¢i 16 kis

[ enquiry 1 [EBrowse 37 Structure % Search 3¢ Insert i} Emply @ Drop 10 InnoDB latin_swedish ci 16 kig

[ package 1§y [EBrowse % Structure % Search 3¢ Insert () Empty @ Drop % InnoDB  latin_swedish_¢i 16 ki

[l subcategory 1§ [|Browse s Structure % Search 3¢ Insert [ Empty @) Drop 27 InnoDB latin_swedish ci 16 kie

[ users ¢ [E Browse 3 Structure & Search §éInsert g Emply @ Drop 4 InnoDB latin1_swedish ¢i 16 ki

T tables Sum 9 InnoDB utfBmbd_general_ci 112 k8 88

4 [ Checkal With selected: v
By Print &% Data dictionary

{ 7 Create table ‘

Name ‘ Number of columns: |4 ‘

Go
Figure 5.1: Screenshot of the database
13
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5.2 Implementation of Front-end Design
All pages like, homepage, admin profile and all other pages are given bellow:
Home Page

Here this is the homepage of our project. This page is main page and this is the main page

of the site. After entering into our site user can see this page first. The user will be the

customer. In figure 5.2 show the Home page.

Gallery

‘ ALL ‘ Domestic Travel Foreign Travel Short Date Tour Long Date Tour

Figure 5.2: Screenshot of homepage
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5.3 Footer Page

User can ask question and get answer. They can find out why they can buy from us. Also
can see social media link. In figure 5.3 show the Footer page.

my,Tmm Home About Gallery Category Advertisements Contact

Questions About Our Tours? Why buy from us?

my’Tw‘n > Our Customer Senvice Department is always happy Payment Secuy

fo answer any quesfions you might have. Please visit Travel Guide
our Contact Page to comact us o call s & Socl Responsibiy
9719730479,

why makemytrip?

> Clstomer Safsfacion f y g+ (’)

> Superior customer service, 24x7 Dedicated helpine
and over 5 million delighted customers & stil growing.

> Best Deals Guaranteed

> Great experiences at lowest prices quaranteed.

Figure 5.3: Screenshot of footer Page.
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5.4Tour Page

This is the tour page. In this page customer can find his/her holiday destination with their

comfortable zone. In figure 5.4 show the tour page.

“ DomesticTravel ~ ForeignTravel ~ ShortDateTour ~ Long Date Tour

,.lnﬁil‘ h ;ll ‘

a

4

&. y
im ALY @
b :

.’
r
A

T i d

Figure 5.4: Screenshot of tour page
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5.5 Category of Tour Page

Here in this page the customer can find category of his/her holiday destination. In figure

5.5 show the Category of tour page.

il Subcategories

Family Tours

Religious Tours

Adventure Tours Fomify oiday to India

Special Event Tours

Canad family fofiday

National Parks
Themed Vacations

Small Group Tours

JN

View Detail View Detail

iy folday Thalind

Figure 5.5: Screenshot of Category of Tour page.
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5.6 Details Packages Page

This is details page. In this page customer will find out the details about the selected
package. In figure 5.6 show the details package page.

View Packages

Pack Name: Entertainment Themed Vacations

Category: Themed Vacations
Subcategory: Themed Vacations for Singles
Price: 100000

At My Tour we create custom designed entertainment themed vacation packages based on your specific
interests making each trip unique. My Tour will give you an idea of the types of packages that could be

possible for an entertainment-themed holiday.

lA Enquiry ‘

Figure 5.6: Screenshot of Detail Page
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5.7 Enquiry & Comment Page

This is the Enquiry & comment section. Here one can comment and give detail information.

In figure 5.7 show the Enquiry and Comment page.

Enquiry

Package Id: 22

Pack Mame: Entertainment Themesd Vacations
Mame:
Zender: = pzle’ Female

MMobile MNao.

Email:

i)

Moof Days:

Mo.of Children:

Mo.of Adults:

Enquiry Message:

| Submit |

Figure 5.7: Screenshot of enquiry & comment Page
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5.8 User Log in Page

This is the user Login page. User can put his or her name and password they enter. In figure
5.8 show the User login page.

User Name USel

Password |eeee

LOGIN

Figure 5.8: Screenshot of Log in Page
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5.9 Advertisement Page

This is the page shows the user what type of tour they want. They can choose guide
according to that. They can refine their ideas upon the guide’s knowledge. In figure 5.9

show Advertisement Page.

S L - W TR

Advertisements

My Tour quides are expensive, so first decide what you want to do, whether it's & general tour of & city, a day of hiking, or visiting

remote villages In a third-world country. Have a ball-park time allotment in mind whether it's a hall-day, & full-day, or & multi-day

Yy
experience. Once you have chosen a guide, you'll probably refine your ideas based upon the guide's knowledge

Merrific Easymost Guideaid

Vlyand

Figure 5.9: Screenshot of Advertisement in Page
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5.10 Admin Panel

This is the page of admin panel. Admin can update the site in detail. In figure

5.10 show the Admin Panel page.

ur Apps em CodeMarshal g Programming Tuter,

MyToun

Admin Links

Add User

Update User

Delete User

Add Category
Update Category
Delete Category
View Category

Add Subcategory
Update Subcategory
Delete Subcategory
View Subcategory
Add Package
Update Package
Delete Package
View Package

Add Advertisement
Delete Advertisement
View Advertisement

View Enquiry

e New Tab

Figure 5.10: Screenshot of Admin Panel Page.
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5.11 Add Category Page

This is add category page. Admin can add category. In figure 5.11 show the Add Category
page.

Add Category

(ategory Name

Figure 5.11: Screenshot of Ad category.
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5.12 Update User Page

Admin can update user information. Admin can select user, update password also admin

can select type of password from here. In figure 5.12 show the Update user page.

Update User

Celect Lser " Gelpct ¥ | Shawy

Pamsvaeor o

Lonhirm Fassword

Ty of Llser

Figure 5.12: Screenshot of Update User Page.
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5.13 Add Package Page

Admin can add new package from this page. Admin can upload pictures also can provide
details. In figure 5.13 show the Add Package page.

Add Package

Fackag= | |
Flarmee

Select IS-E-IEEI: ""II Shoses |
Category

Select IE-E-lECt - I

Subcategory

FPackagEse |
Prioe

Lipload Picl I Choose Fil2 | MNo file chwosen

Uplocad Pic2 I Choose File | MNo file chos=sn

Upload Pic3 | Choose File | Mo file chhwosen

Deittanls |

Figure 5.13: Screenshot of Add Package Page
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5.14 View Package Page

From here admin can view package. Admin can find id, package name, Category and sub
Category, Price. In figure 5.14 show the View Package page.

1D Package Name Category Subcategory Price  Picl Pic2 Pic3
Agra Family R 3 S
- g 2 2 10000 W
]
Main steraction e -
" i - 0000 '
e e oo o e
Vancouver
Canadian an
v : y 700000
Chrigtisn Places ' \
n \ 17 o0 ALER
1‘ .nE“N . ‘J l‘-“w- . - t\
rind ! ol r -
Places
12 Bestofindas 7 12 10000 - -
P - g

Figure 5.14: Screenshot of Add Package Page
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5.15 Admin Login Page

Admin can log in using this page providing user name and Password. In figure 5.15 show
the Admin Login page.

User Name user

Password |eeee

Figure 5.15: Screenshot of Admin Login Page
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5.3 Test Results and Reports

Report testing is very important. It allows the way of measuring result. Report test is very
important and that will tell you the machine status. There are many kinds of testing. The

system will ready if it passes all the test. Here we just include test results

Table 5.1: Test Case

Test case Test input Expected outcome | Obtained outcome | Pass/fail
1.Coustomer login | Login with real Successfully login | Successfully login | pass
information
2.Customer Empty all field Show restriction Must be filled by | pass
register data
3.Admin login Log in with real Successfully login | Successfully login | pass
info
4. Admin login Login with fake Give exact Not login pass
info information
5.Update info Put value Successfully Successfully pass
update update
6.Update info Value is empty Field must not Reject pass
empty
7.Publication Status published | published Successfully pass
publish

©Daffodil International University
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CHAPTER 6

Conclusion and Future Scope

6.1 Discussion and Conclusion

We hope that our website can fulfill the requirements of users. And also hope that It can
reach to all kind of user. We think that our system will be very interesting and helpful for
the users. By using our tour management system users will be able to find all the

information in quick time. We think our system can affect tourism process.

6.2 Scope for Further Developments

Our system will be updated time to time. We will add more unique features that users will
be surprised in future. We know future of tourism will be web based. This section is running
high speed. Developers are doing their job to make this sector better. In future we will also
add features according to user’s demand. Every day new technology is coming for users.
So this sector will be competitive. We will use high tools time to time. Our project is well
enough to make customer happy. But in future the scope of online based tourism will be

more competitive. So we have our plan according to future.
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These are the files of our project
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Admin css database images is aboutus.php
enguiry.php function.php index index.php package.php slider.php
Figure Al
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