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Abstract  

 

The Covid-19 pandemic has shattered the ongoing education system and in this pandemic 

situation online education has become the only means to continue education activities and in this 

emergency situation Bangladesh has also started online education activities. Basically, in this 

project paper we have observed and taken online classes in English and observed how the online 

classes are being conducted. The purpose of the project paper is to find out what kind of teaching 

methods are used in English class and what the role of teachers in a classroom is. Both teachers 

and students are well connected in the online class. Some weaknesses were found during the 

observation of the English language class. Thus, two observations and some recommendations 

have been made in the overall results section according to the experience management from the 

class. 

 

[Keywords: Online Class, Project paper, Method, English Language, Observation, 

Recommendation.] 
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Introduction 

 

As a result of Covid-19 has, academic institutions all over the world have been shut down. The 

pandemic of Covid-19 of has severely disrupted educational activities. The purpose of the project 

paper is to find out what kind of teaching methods are used in the classroom in English. Since 

educational institutions are temporarily closed due to the COVID-19 pandemic, technology is 

playing an important role in the education system; thus, teachers need to focus on adopting and 

integrating technology to impart knowledge and skills to students (Yanti et al., 2020). Online 

classes are a great way to keep learning during the Covid-19 pandemic. Online classes are new 

for both teachers and students so various new teaching methods and errors can be identified. In 

the online learning system, teachers should focus on the design of student-centred learning, 

which will give students the most advantage in their learning process (Rapanta et al., 2020).  

Two online classes were observed and one class was taken. The strengths and weaknesses of the 

teacher are found in the English language learning classroom by observing the class and the idea 

of whether the students are active in the English language learning classroom by taking the class. 

Some problems were found after class observation and taking classes. Learning English in the 

online classroom will be much more effective if these problems are overcome.  
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Objective 

 

The goals of the project paper: 

i) To know the effectiveness of online teaching and learning during this Covid-19 pandemic.  

ii) To learn the proper use of teaching methods, techniques and lesson plans when taking online 

class.  

iii)  To know the management skills of teachers and online classroom environment.  

iv) To know the effectiveness of online learning process. 

v) To know the strengths and weaknesses of education while taking online classes.  
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Methodology 

 

Observing of Online Class: 

Two classes were asked to be observed and two classes of this university were observed. Both 

classes were conducted in English. The main purpose of the observed class was how the teachers 

take the class, how the teacher interacts with the students in the class.  

Selection of Topic:  

I took a class on grammar. I talked about the basic ideas and rules on the right form of verbs. I 

first showed some pictures to give the students an idea about the subject in class, so that they can 

understand what to talk about in class.  

Using Checklist: 

Checklists were used for class observing and data collection.  

Conducting Online Classes: 

I took a class. The class was a grammar class and I talked about the basic concepts and rules of 

right form of verbs. I got 15 minutes to take the class. I started the class by greeting the students. 

I showed some pictures about the topic for the students to understand and did some exercises 

after teaching the rules. I finally finished the class with feedback.  
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Institution Details 

 

Classes at Daffodil International University (DIU) were observed and taken. It is a very reputed 

university in Bangladesh. The campus of DIU is located at Daffodil Smart City, Ashulia, Savar. 

It was founded in 2002 and now has more than 20,000 students studying there. According to QS 

University Rankings: Asia 2021, DIU is one of the leading private universities in Bangladesh. In 

the Times Higher Education Impact Ranking 2021, DIU has been ranked first among the 

universities from Bangladesh.  
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Classroom Observation Report 01 

 

Institute: Daffodil International University 

Instructor Name: Mahmudul Hasan 

Department: Software Engineering + Civil Engineering 

Course Title & Code: English- I (ENG 101) 

Observer: Md. Fozlul Hoque 

Date of Observation: 12 July (10:00AM - 11:30AM) 2021. 

Classroom Management: The class was taken online on COVID 19. The class started on time with 

Google Meet. 

Student’s Information: A total of 34 students were present in the class. Students are at the 

university level and their age is around 19-21. They are first year students. Many spoke mother 

tongue as well as English during class. 

Lesson Objectives: The lesson objectives of the class were to practice role-playing (spoken 

practice). 

Teaching Materials: PowerPoint slides, Docx file for Exercise and Video. 

 

 

Class Observation: 

At first the teacher greeted everyone and started his class. The teacher then informs them that 

today's topic is role-playing and spoken practice. The teacher said that I have made some 

conversations for you so that you can all perform on it. At this stage the teacher takes the 

attendance of the students. The teacher then shares his screen and gives them some homework on 

role-play for them in Lesson 7 and asks everyone to complete the task in free time. The teacher 
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sometimes discusses with the students about mid-term exams and number distribution. Now the 

teacher starts discussing the main topic of his class. The teacher opens the PowerPoint slide and 

discusses some of the role-playing rules and technics. The Teacher discusses the use of Pauses 

and the Tempos. The teacher shows them two videos of everyday life conversations. When the 

video is shown, the teacher chooses two students for the practice session. Mazhar as customer 

and Samiul as shopkeeper they practice a conversation. However, they could not do it properly. 

The teacher then asks the rest of the students what they did wrong. Abrar then says that they just 

read, it would be nice if they could give an expression. Then Nabil and Dhononjoy perform the 

same conversation again. The teacher told everyone to clap because it was much better. The 

teacher then similarly completes a few more practice sessions and participates in the maximum 

student practice session. Finally, the teacher gives a feedback on what he has taught and ends the 

class by saying goodbye to everyone by talking a little about the topic of mid-term exam. 

 

 

Strength of the Teacher: 

i. The teacher maintained the class schedule. 

ii. The teacher maintained control of the class. 

iii. The teacher was able to answer questions and engage students. 

iv. The teacher was friendly with the students. 
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Classroom Observation Report 02 
 

Institute: Daffodil International University 

Instructor Name: Tamanna Islam 

Department: English 

Observer: Md. Fozlul Hoque 

Date of Observation: 18 July (06:00PM - 06:15PM) 2021. 

Classroom Management: The class was taken online via Google Meet for COVID 19. The class 

started at 06.15PM. 

Student’s Information: A total of 18 students were present in the class. Students are at Pre-

intermediate level and their age is around 20-21. Some students spoke English as well as their 

mother tongue during class. 

Lesson Objectives: The purpose of the class was to learn about the Present Tense. 

Teaching Materials: PowerPoint slides. 

 

 

Class Observation: 

At first the teacher started his class by greeting everyone and asking how everyone is. The 

teacher then informs them that today's learning is about the present tense and its use. The teacher 

opened her PowerPoint slide and asked a question, what is Tense? Then Shimul answered the 

question. Then the teacher gave basic idea about tense. The teacher discusses the types of the 

present tense. The teacher then gives an idea about the definition and structure of Simple Present 

tense. The teacher gives two examples of the simple present tense. The teacher discusses the 

present continuous tense and gives an example. The teacher then asks the students if they 
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understand, to say the answer to the second example, then Uttoma says the answer to the second 

example. The teacher then discusses the present perfect tense and gives an example and asks the 

students to answer the second example. The teacher then gives an idea about the present perfect 

continuous tense. The teacher says a funny thing at the end of the present tense discussion which 

makes everyone very happy. At the end the teacher shows some exercises and asks everyone to 

give the answers. When the exercise is over, the teacher asks the students if they have any 

questions. But since the students had no questions, the teacher said goodbye and finished the 

class. 

 

 

Strength of the Teacher: 

i. The teacher was friendly. 

ii. The teacher maintained class Time. 

iii. The teacher are able to engage students. 
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Teaching Experience  

Descriptions of students:  

 Academic level: Pre-intermediate 

 Language level: Pre-intermediate 

 Average age: 20-21 years  

 Number of students present: 18 

 Teaching timing: 15 minutes  

Descriptions of classroom:  

 Sitting arrangement: The class was taken online for Covid-19 and 18 students was 

present in the class. 

 Teaching tools: Google Meet and Laptop.  

 Teaching aids: PowerPoint slides, Worksheet and Pictures. 

Teaching materials:  

 Course book: Pre-intermediate.  

 Topic: Right Form of Verbs 

 Objectives: Students will be able to use the correct form of the verb according to time and 

subject. 

 Teaching aids: Pictures, PowerPoint slides and Worksheet. 

 

Description of Class:   

The class begins with a greeting among the students. Some pictures of the students are shown. 

After showing the pictures the students are asked what we will learn about today. The topic was 

shared with them and it was said that classes would be taken today on the Right Form of Verbs. 

There was a basic discussion with the students about the Right Form of Verbs. The form of the 

verb was discussed with them. The rules of Right Form of Verbs were discussed with the 

students. After teaching the students each rule was explained with examples. Students were 

given exercises while teaching the Right Form of Verbs. Then some questions were asked to the 
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students and they were able to answer correctly. After discussing the rules of the Right Form of 

Verbs, they were asked if there were any questions. The class ended with goodbye greetings as 

the students had no questions.   

 

Critical analysis and reflection of own class: 

 Class participations: 

At the beginning the students were kept interactive in the class by showing some pictures. 

The students were shown some sentences and they were all participating in the class and 

concentrating. One by one questions were asked to keep the students active and attentive 

in class. After teaching each of the rules of the Right Form of Verbs, an exercise was kept 

for the participation of the students. Almost all the students participated in the exercise 

given in the class except some students. 

 

 Teacher’s activities and qualities:  

It seemed very challenging to finish the class well in 15 minutes. The class was on time and 

well conducted. Greetings were exchanged with the students and they were kept interactive 

in class. The voice was loud and clear so that the students had no problem understanding 

what was said in class. Grammar and vocabulary were properly maintained. The lesson 

materials were very suitable and easy for the students. Some interesting pictures were kept to 

keep the students focused in the class. The language was very friendly for the convenience of 

the students. Students were congratulated for participating in the class. 

 

 Task accomplishment: 

The class activities were using the right form of the verbs. Different forms of verbs were 

discussed at the beginning of the class and explained with examples. Then the basic rules of 

the Right Form of Verbs were discussed and exercise was solved at the end of each 

discussion. Thus, after teaching each rule, the exercises were solved through the participation 

of students in the class.  



17 
 

© Daffodil International University 
 

Overall the performance of the students in the class was satisfactory. Although some students 

did not participate in the class properly, the activities could have been better if they had 

participated in the class properly. 
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Findings from Conducted Class  

 

 Two classes were observed and one class was taken, some things were found. They are- 

 Both the teachers have good knowledge about the topic. Both teachers were patient while 

answering students questions. 

 The class was taken in the Google Meet. Students were able to maintain order in the 

classroom and everyone’s microphone was muted. 

 Both teachers were able to maintain the class schedule. 

 Teachers used English during lectures but sometimes Bengali was used only to make the 

students understand correctly. 

 Students were made interested in the topic and their participation was ensured.  

 The students were very interactive. They understood the lesson very well and responded 

positively. 

 The teachers were adept at this online class. They have made online classes easier. 

 Taking online classes was sometimes a problem for networking and load shedding. 

 Teachers have used PowerPoint slides and docs files as the main elements of teaching. 
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Recommendations 

 

 Long classes are annoying to students so it is better to have 1 hour of online class time. 

 Every student in the language class should practice and try to speak English and teachers 

should encourage it. 

 Teachers should give short breaks during class because in most cases students feel 

annoyed when teachers talk relentlessly in class. 

 Sometimes speaking the native language can help students understand a subject better. 

 Teachers and students need to be familiar with new technologies like Meet, Google, 

Zoom, Classroom etc. Since online classes are changing a lot, teachers and students need 

to adapt to the new technology. 
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Conclusion 

 

In this Covid-19 pandemic, the online education system has become a beacon of new hope 

among us. Although online curriculum was not very common in our country before the 

pandemic. In the current situation, online education system has become one of the means to 

conduct education activities at home. For this project paper I had the opportunity to observe two 

classes and take one class.  

Taking classes online and observing two classes was a whole new experience for me. For online 

education, both teachers and students are getting ideas about online education and technology. 

The way teachers conducted online classes and the way they connected with students is really 

admirable. I got 15 minutes to take a class and I was very happy to take the class online and it 

was a new experience for me. 

However, the online education system has not yet reached all parts of Bangladesh, but if the 

online education system is used properly, it will add a new dimension to the education system in 

Bangladesh in the future.  
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Checklist for Class Observation No: 01 
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Checklist for Class Observation No: 02 
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LESSON PLAN for Micro Teaching 
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