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                                                                         ABSTACT 

 

In this modern era, a vast amount of people remains homeless, foodless and cloth less. On the 

other hand, some pure hearted people always ready to help them by giving home, food, cloth and 

medical facilities. We think about the proper communicating between those helpless people and 

the kind-hearted rich people. We make a bridge “Shopner Khoje. We build a web base system 

which help both people at a time. Helpless people can easily help from our system. We make our 

system for the helpless people and rich people. From the system helpless people can food, cloths, 

education and medical facilities and others emergency help. People can donate money for this 

people using payment gateway from our system. People find blood, police and free medical 

facilities from our system. In the Shopner Khoje Foundation is a non-profit, non-communal, non-

political voluntary organization established with a view to promote and ensure children's rights, 

aid and support marginalized people and to be of service to poverty-stricken communities and 

the society as a whole. And our Shopner khoje web base application make the easiest path. 
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                                                       CHAPTER-1 

INTRODUCTION 

 

1.1.Project Overview 

Shopner Khoje is a web application which is help all of the people in the country. People of the 

country can find help via this web application. Free medical facilities, ambulance facilities, 

police help, foods, cloths and other basic needs giving via this web applications. People of the 

any corner of the country can get this facility by shopner khoje. On the other hand, people can 

help this poor people by giving donation. There is a payment gateway integrated for rising found. 

Anyone can donate any amount of money by this option. 

1.2. Project Purpose 

 

 1.2.1. Background 

 

In our country many people can’t get proper food, cloths, medical treatment and proper 

education. On the other hand, a big amount of the people tries to help them, but they can’t of 

their business and others problem. Shop. As a result, people of the remote corner can’t find 

proper help from them. We think make a bridge between them. 

 

1.2.2. Benefits & Beneficiaries                                                                                 

                                                                                                                                                    

Benefits:  
 

• This site is simple to manage for the administrator. 

• Service Provider can be managed by the Admin. 

• This technique allows you to make the best use of your time. 

• Any user can send a standard or unique request for assistance. 

• It is simple to communicate in the shortest amount of time.  
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Beneficiaries: 
  

 Admin / Service Provider  

 All of the poor and helpless User.  
 

1.2.3. Goals:  
 
 Easily request for helps. 

 Manage the help request.  

 Time savings.  

 Easily rising found from worldwide.  
 

The fundamental goal of this project is to address these issues and create a web-based system 

that is accessible to people of all socioeconomic classes. Shopner khoje was created with 

humanity in mind. 

 

1.3. Proposed System Model 

 
A software process model is a simplified depiction of a software process. A process is shown 

through the eyes of each model's own point of view. 

 

1.3.1. Agile-Model  

 
Agile software development is the technique we'd want to use for our system. Functional teams 

are in charge of engineering tasks. The term agile refers to a software developer's capacity to 

adjust quickly to changing circumstances. 

                                                                                                                                                     

 

 

 

 

 

                                                                      Figure 1.3.1: Agile Model                                                                                   
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1.4. Proposal System Model (Block Diagram) 

 

 

 

 

 

 

 

 

 

 

 

 

                                                                                                                                                                                        

 

 

 

 

 

 

 

 

Figure1.4.1: Block Diagram (shopner khoje)  
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1.5. Project Schedule  

 
In project management, a timeline is a list of anticipated start and end dates for activities, 

milestones, and deliverables. The steps of planning phase and portfolio management typically 

involve the use of a timetable in project management. 

 

 

 

 

 

 

 

 

 

1.5.1. Gantt chart 
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Figure1.5.1: Gantt Chart 

1.5.2. HR Planning for Development Phase  
 
• Project planning   

• Project analyze 

• Instruments collection. 

• Think Up  

• Survey  

• Observing  

• Analyse 

• Designing                                                           

 

• Database designing  

• Project UI  

• Implementation  

• Event Module  

• User Module                                                                                                                                 

• System Testing  
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• Test plan of System 

• Find Out Test Case  

• Test Result Execution   

 

CHAPTER-2 

 

SOFTWARE REQUIREMENT SPECIFICATION 

 

2.1. Functional Requirements 
 
 

RQ ID RQ Name Description RQ Type Priority 

RQ 01 Login Only admin and service 

provider can login the system. 

Functional High 

RQ 02 Registration service provider can added by 
admin 

Functional High 

RQ 03 About us Users read only this reliable 
information 

Non-
Functional 

High 

RQ 04 Contact User contact with service 
provider and admin with contact 
form. 

Functional Low 

RQ 05 

 

 

Blog Admin create, update, delete 

post. User read only 

Functional High 
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RQ 06 Help  Users make request using form 

 

Functional  Medium 

RQ 07 Manage  

Request 
Admin manage request and  

Give feedback 

Functional Low  

RQ 07 Donate Service provider make donation Functional High 

RQ 08 Logout admin can logout from the 
system 

Functional High 

 

2.2. Performance Requirements  

 
     2.2.1. Requirements for Response Time and Latency 

 
• In a couple of seconds, new information would be available in the MySQL database. The 

query would be answered quickly and the result would be available in a matter of 

seconds. 

• The user interface should load in less than 10 seconds. However, it is dependent on the 

user's computer and internet connection speed. 
 

     2.2.2 Precisions or Accuracy Requirements       
• After logging in successfully, the user should display the correct result. 

• All data from the forms should be entered into the database in an exact and valid manner. 

• Only registered users can make changes to their own profiles. 

• Only registered users are able to donate using their personal information. 

2.3. Dependability Requirements 
  
      2.3.1 Reliability Requirements 

 
• It's important that the user registration process creates a new login and updates the 

database. 

• The user must give their address information after selecting their user type. 

• In order to acquire access to the system, only precise data must be utilized. 

7 ©Daffodil International University 



• Both service providers and customers have the ability to change their profile information.  

• A web browser should be used to access this system. 

• When a user requests something, this system should do it right away. 

2.4. Maintainability and Supportability Requirements 

    2.4.1 Maintenance Requirements 

• Make system modifications as the application environment changes. 

• Fix an issue that occurs when the system is corrupted. 

• Correct any user-initiated data errors. 

   2.4.2 Supportability Requirements 

• Registered service providers can only access the system. 

• Only the Admin has the authority to approve service provider registration. 

2.5. Security Requirements 

     2.5.1 Access Requirements 

• Access to the system is restricted to newly added service providers. 

• Admin will only login in the system 

2.6. Usability and Human-Interactions Requirement 

      2.6.1 Ease of Use Requirements                    

• The user interface of the system should be simple to use. 

• New users should familiarize themselves with the system. 

• Maintaining profiles and paperwork is not difficult.   

    2.6.2 Understandability and Politeness Requirements 

• Any kind of people can understand and use the system.  

• No need to technical skill 

   2.6.3. Accessibility Requirements 

• The system should be able to be accessed from a variety of different devices. Like a 

computer, laptop, tablet, or smartphone. 

• Within a second, the user should have access to their account.                                  
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2.7. Requirements for Appearance and Feel 

    2.7.1 Requirements of Style 

The “Shopner Khoje” is look like charity and fund rising web site. 

2.8. Legal Requirements 

     2. 8.1 Standards Requirements 

• The administrator should use the given ID and password to log in to their system 

• the service provider should use their own email address to register their account. 

 

 

 

 

 

 

CHAPTER - 3 

 SYSTEM ANALYSIS 

3.1. Use Case Diagram 
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                                                                Figure3.1: Use Case Diagram 

 

3.2. Use Case Diagram Description  

 
 

Table 3.1: User Registration 

 

Use Case Name: Registration 

Scenario: The end-user (service provider) Admins can only register once.  
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Brief Description Providers are required to use their own email and phone number 
when setting up an account. 

Actor: service provider 

Pre-Condition: The email, phone number, and registration type must all be 
correct. 

Post-Condition: The user must verify their registration using an activation key 

or check the email that the administrator has sent. 

Flow of events: User (service provider) System 

• Must have 

 
Valid email. 

 
• Must fill up all 

required filed. 

• Confirm the email 
 

address. 
 

• Confirm unique email 

address. 

Exception Condition: Cannot establish an account without the consent of an 
administrator. 
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Table 3.2: Admin Login 

 
                                                                                                                                                                                                                                                   

Use Case Name: Login 

Scenario: Admin Login to the 

system. 

Brief Description Admin should login with 

valid email address. 

Actor: Admin. 

Pre-Condition: It Must be his organization’s email and password. 

Post-Condition: It's possible to access their info after successfully entering 
their system credentials. 

Flow of events: Admin System 

Must have 

email and Password 

• Confirm valid email 
 

Address and password. 

 
• Give access the 

system. 

Exception 

 
Condition: 

Give permission for all access to the account. 
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Table 3.3: Make help Request 

 

                                                                                                                                                                 
 

Use Case Name: Make help request 

Scenario: User (general people) 

Brief Description User make request using request form 

Actor: User (general people) 

Pre-Condition: Must have valid phone number 

Post-Condition: Giving exact location  

Flow of events: User  System 

Must provide 

information  

Communication in shortest  
Time  

 

Exception 

 
Condition: 

User can give information for communication 
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                                                   Table 3.4: Manage Service Provider 

                                                                                                                                                     

 
 

Use Case Name: Manage Service Provider 

Scenario: Admin will confirm or block service provider any time 

Brief Description Service provider will find a dashboard with limitation access. 

Actor: User (Service provider) 

Pre-Condition: Wait for admin activation. 

Post-Condition: Must give valid information. 

Flow of events: User (Service Provider) System 

 • Give valid 

info and 

show 

pending 

page 

Provide a  

Dashboard with limit 
access 

Exception 
 
Condition: 

User should provide proper information. 
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3.3. Activity Diagram 

      3.3.1. Login Activity Diagram 

 

 

                                                     

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure3.3.1: Login Activity Diagram (shopner Khoje) 
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3.3.2. Registration Activity Diagram                                                                    

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

                                            Figure: Login Activity Diagram (shopner Khoje) 
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3.4. System Sequence Diagram                                                                                 

 

     3.4.1. Registration Sequence Diagram 

 

Figure3.4.1: Registration Sequence Diagram (shopner khoje) 
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3.4.2. Login Sequence Diagram  

 

 

 
Figure3.4.2: Login Sequence Diagram (shopner khoje) 
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CHAPTER - 04 

DEVELOPMENT TOOLS & TECHNOLOGIES 

 

 4.1. User Interface Technologies 

 
 HTML5, CSS3, PHP, JavaScript, Laravel (Framework-V7)  

 Bootstrap  

 JQuery 3.2.1  

 Font Awesome and Icons 

 4.2. Implementation Technologies 

 4.2.1. Xampp (7.2.5)  

It is a free and open-source cross-platform web server solution stack that comprises Apache 

HTTP Server, Maria DB database, and interpreters for PHP and Perl scripts. 

 4.2.2. NPM (5.7.1) 

NPM is the world's largest software registry and the package manager for JavaScript. Discover 

reusable code packages and put them together in new and powerful ways. 

     4.2.3. PHP (7.2.5)  

Hypertext Preprocessor (PHP) is a server-side web development programming language. 

4.3. Platform & Environment 

     4.3.1 Hardware 

 Processor: Intel Core i7. 

 RAM: 8GB. 

 SSD: 125GB 

 Hard drive: 1TB. 

 Ubuntu 20.04./ Windows 10 Pro 

4.3.2 Tools 

 Git bash Terminal 

 Visual Studio Code, Notepad++, and Sublime Text3 are all IDEs/Editors. 

 Server: Localhost:8000, Robo 3T MySQL client 
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4.3.3 Version Control 

 Git 

 

 

 

CHAPTER - 05 

 SYSTEM  IMPLEMENTATION AND TESTING  

5.1 Introduction 

This is for the purpose of detecting and fixing errors. The main goals of this activity are 

guarantee that the application's process is correct and that it meets the organization's goals. The 

test plan assists in the very effective and testing of the system, with the goal of detecting 

mistakes of omission and commission that obstruct the achievement of the goals. 

5.2 Test Plan Strategy 

The primary purpose of the test plan is to show how the system will be tested and provide 

specific procedures to follow during the test. The test data, what is being tested, the predicted 

consequence, and the actual input are all identified. Most software engineering projects should 

include a test plan as one of the standard papers. If the project lacks a test plan, it indicates that 

the system generated is of poor quality. This may not be acceptable to the user because it does 

not meet their requirements. The test strategy should be created as soon as the requirements have 

been established. The system will be evaluated using sample data to see how it handles input and 

output functions and severe data or situations to assess how the system will respond in an 

overloaded situation, which will cause the system to slow down and eventually fail. 

5.3 Test Case 

A test case is a series of circumstances or variables used by a tester to assess whether or 

not a system under test fulfills specifications or performs as intended. The procedure for 

creating 
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• A test case can aid in the detection of flaws in an application's requirements or design. 

• Ensure that logical decisions are made on both the correct and incorrect side. 

• Work on both the true and false sides of all logical decisions. 

• Verify that equivalent partitions and boundary values are contained within their 

operations bounds. 

• Test internal data structures to ensure that they are valid. 

 

5.4 Implementation of database 

 

The application is concerned with the location where you install a database management 

system on the required hardware, update the data set, and execute the best programming 

stage. The division of the headway system into a movement of phases, steps, each based 

on one component of the improvement, is a middle piece of programming construction. 

 

 

 

 

 

 

 

 

 

 

 

                                                                         Figure5.4.1: SQL Database 
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5.5 Implementation and Front-End Design 

The process of creating a web application using HTML, CSS, Bootstrap, and JavaScript 

is known as front-end development, or client-side development. As a result, a client can 

watch and interact with them in a direct manner. The front-end enhancement testing 

system that causes the front end of a site to change in such a way that the creator requests 

to consider how the field markets on a regular basis. 

 

 

 

 

Figure5.5.1: Frontend CSS and Bootstrap 

 

Figure5.5.2: Backend CSS and Bootstrap 
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Figure5.5.3: Frontend Scripts 

 

 

Figure5.5.4: Backend Scripts 
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Figure5.5.5: Homepage Frontend                                                        
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Figure5.5.6: About Us 
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                                                                         Figure5.5.7: Blog 
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Figure5.5.8: Contact Us 
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 Figure5.5.9: Emergency Help 
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Figure5.5.10: Emergency Help 
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                                                                        Figure5.5.11: Emergency Help 
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                                                             Figure5.5.12: Find Blood 
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Figure5.5.13: Blood Bank 
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Figure5.5.14: Donation  
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Figure5.5.15: Admin Login 

 

Figure5.5.16: Admin Dashboard 
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Figure5.5.17: Posts 

 

Figure5.5.18: Category List 
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Figure5.5.19: User List 

 

Figure5.5.20: Contact List 
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Figure5.5.21: Doctor List 

 

Figure5.5.22: Police Request 
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Figure5.5.23: Blood Request 

 

Figure5.5.24: Blood Donner List 

  

38 ©Daffodil International University 



 

Figure5.5.25: Show in Details 

CHAPTER - 06 

PROJECT SUMMERY 

 

 

6.1. Limitations 

 The system is for poor people provide help. 

 Most of the people haven’t smart devices 

 The system does not able to unauthorized sign in by other people. 

 The system needs high speed internet. 

6.2. Obstacle & Achievements 

Obstacle: 

 Learning new technology and new environment 

 Limited time and budget 

 Poor internet connection 

Achievements 
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 Learnt new technology 

 Successfully build a project for corporate level 

 The project is Human for humanity  

6.3. Conclusion 

Despite the hardship encountered in the entire development process the system has been 

developed for online help and fund system thus enabling it improves its efficiency and 

effectiveness. 

Maintenance and usage of the system will be easy as the document and user manual of the 

system will be available to all users. Also, there will be room for enhancement as this was 

considered during development.         

 

6.4. Future Work  
 
Though the system was developed as fine but the future work will include some more major 

changes. For real time communication system will be integrated. And real time routing system 

on the map. 

 

APPENDIX A  
 

Project Reflection: 

In terms of final defense, there are three choices. Thesis, project, and internship are all options. 

We decided to create a project since we thought it would provide us with the opportunity to 

create a useful application. Every student, in our opinion, should gain some practical 

understanding of hand skills and use it successfully. Every web developer should put their skills 

to work on a few projects. It will be extremely beneficial to us because we had no idea how 

many criteria are required to design an application. 
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APENDIX B: Related Diagrams  

 
To implement our introduced work at first, we assemble a model and base architecture of our 

application. We adopt a few diagrams and logical model to show how to implement our project. 

From the use case diagram, we know about our user and system activity in our map. We 

implement our web base site using LARAVEL Framework and SQL. We describe the actors in a 

common panel Admin and other users. 
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REFERENCES 

 

[1] Learn about HTML, CSS, JAVASCRIPT, and BOOTSTRAP, 

Available at; https://www.w3schools.com/ 

Available at: https://getbootstrap.com/ 

[2] Learn PHP Language, 

Available at; https://www.w3schools.com/ 

[3] Learn Laravel Framework from https://laravel.com/docs 

And https://www.youtube.com/ 

[4] Learn database design from https://erdplus.com/ 

[5] Learn Activity Diagram design from https://online.visual-paradigm.com/ 
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