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Letter of Transmittal

April 4, 2022

Professor Mohammed Masum Igbal, PhD
Department of Business Administration
Faculty of Business & Entrepreneurship

Daffodil International University

Subject: Submission of project report on Leadership website development
Dear Sir,

With immense pleasure, 1 am submitting my project report on “Leadership website development” which was
assigned to me as a part of my MBA program. | have truly enjoyed my three months internship program. Despite

some limitations, | tried my level best to make the project completely.

In this circumstance | therefore pray and hope that you would be kind enough to accept my project report and oblige

thereby.

Sincerely yours,

e

Md. Mirazul Islam

ID No: 192-12-701

MBA (Major in Leadership)
Department of Business Administration
Faculty of Business & Entrepreneurship

Daffodil International University
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Certificate of the Supervisor

This is to certify that the project report on “Leadership website development” is a satisfactory record of the project
prepared by Md. Mirazul Islam bearing ID No: 192-12-701, MBA program. He worked for the project of Leadership
website development as per the academic need Daffodil International University.

I hereby seriously declare that the report titled is “Leadership website development”prepared andcompleted by Md.
Mirazul Islam under the supervision and guidance of mine. Md. Mirazul Islam bears the strong moral character and a

very pleasing personality. It has been indeed a great pleasure working with him. I wish him all success in his life.

I hereby warrant that the work | have presented does not breach any existing copyright.

K

Professor Mohammed Masum Igbal, PhD
Department of Business Administration
Faculty of Business & Entrepreneurship
Daffodil International University
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Executive Summary
This report is prepared based on practical experience during the internship/project program at Daffodil International
University. The internship/project program helped me a lot to get practical experiences about the Leadership activities
of Daffodil International University. To implement my theoretical knowledge in a practical and realistic work

atmosphere.

Leadership is an essential factor that needs to be managed. To develop a website it is very essential to have a proper

plan and implementation procedure, availability of promotional materials and consists of departmental coordination.

I try my level best to pick the best possible information for the officials of the organization.

"©Daffodil International University"



Table of content

Serial Topic Page

Letter of Transmittal i

Certificate of the Supervisor iii

Acknowledgment v

Al W N

Executive Summary v

Chapter — 01

Introduction 2-4
Scope of the Report
Obijectives
Methodology
Limitations

Chapter — 02

Online Admission
Course Curriculum
Program Structure
Admission requirements
Scholarship

Tuition Fees

Faculty Members
Prospectus

Admission Contact

5-20

Chapter — 03

Departmental Overview
7 (Introduction, Message of the Dean, Int. Liaison, Research Center, Lab 21-26
Facilities)

Chapter — 04

8 Findings and Analysis 27-28

Chapter — 05

Recommendations 29-31
9 Conclusion
Reference

"©Daffodil International University"



Chapter - 01

"©Daffodil International University"



This project has been initiated to facilitate the Leadership Major where all the relevant academic information has

Introduction

been presented to the public viewers for their easy and smooth understanding.

In this report the following points are going to be discussed:

Detail information regarding the MBA in Leadership in DIU

Academic details of Leadership

1
2
3. Admission information with course details
4

Suggestions for the betterment in future

In the Leadership website there are some core points which is given below -

Online Admission
Course Curriculum
Tuition Fees
Scholarship
Faculty Members
Prospectus

N o a r w b E

Admission Contact

This project covers the analysis of Leadership and visible all the academic segments of Leadership based local and

international practices virtually.

Scope of the Report
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Objectives

The broad objective of the project is to make an analysis of Leadership activities and academic information of
Daffodil International University (DIU) and reflect those into a virtual platform.

The specific objectives of the project are:
e To visible the academic activities of Major in Leadership, DIU

e To analyze the relevant activities of Leadership

Methodology

To prepare this project report various resources, information and input was collated and used from several official
data and sites of DIU.

I would like to express my sincere gratitude to everyone who contributed towards preparing & making the study
successfully and also the technical team of the Daffodil International University (DIU).

I would also like to express my sincere & immense gratitude to my project supervisor Professor Dr. Mohammed
Masum Igbal, Dean of Daffodil International University. | am deeply indebted to his wholehearted guidance to me
during the project development period. His valuable suggestion & guideline helped me a lot to prepare the report

in a well-organized manner.

Limitations

The following limitations are briefly pointed out below:

e The Leadership site still has a scope to add more information and promotional contents
e Departmental engagement activities can be added too
e Faculty Information and students achievements can be introduced through the site

e There is a scope for adding relevant videos of the academic activities into the site
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Online Admission

To get admission through online in DIU please click on the link for online application. You should provide correct

information for the application. Daffodil International University admission authority will check your application

and then eligible candidates will be invited for both written and oral test.

2. Personal

Apply Information

Applicant Type *

Select Applicant Type..

General Information

Program *
Select Program.
Adrmission Test Venue

Select Venu..

Red-Star ") mrked are mandator felds

You have tofnishthe submission process o he oniine admisson form witinone four

3 Faniy 4 Educstone 5. Oters
Program Type*
v Select Program Type., v
Medium * Education Shift *
v Select Medium.. V| Select Shit. v

Next

Daffodil International University admission authority will check your application and send offer to your email.

"©Daffodil International University"



Course Curriculum

In this segment the overview of the department and major will be displayed for the viewers

Graduate

- MBA (Regular)
- Executive MBA

An Overview of MBA Program

{=1=] >l Bus Admini: under the Faculty

gram of DU

and teams projoe to handle real-life
Summary of the Program / structure of the MBA Program
The structure of the MBA Program has been described here
Categories of Courses No. of Courses
1. Core Courses 1
2, Functional Courses 02
3. Capstone Course o1
4. Major Courses 05
Internship
Total 19

"©Daffodil International University"
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Summary of the Program

Credits = Program Admission Averoge Semester Cost | Total Tuition Total cost
Duration Faa for 12 Cradits Faa
39-60 1-2 Years TK 34,500 TK 50,750 Tk 135,000- TK 179,750~
213,750 270,000

Detailed Cost Structure of MBA Program

Fees & Charges 39 Credits (3 48 Credits (4 60 Credits (5
Semester) Ssemester) Semester)

Admission Fee 12,000 12,000 12,000

Library Development Fee 2,000 2,000 2,000

Rowver Scout and BMNCC Fee 500 =00 500

student Smart Card (in Balance 200 1,000 1,000 1,000

Tk.)

Student and Guardian Group Life 2,000 2,000 2,000

Insurance

Tuition Fees (36 cr. hr. @ Tk 3750) 135,000 168,000 213,750

semester Fee (Per Semester @ 9,000 12,000 15,000

Tk.3000)

Development Fee (Per Semester @ 6,000 8.000 10,000

Tk 2000)

Extracurricular Activities Fee (Per 2,250 3,000 3,750

Semester @Tk.750)
Internship/Dissertation Fee (3 cr.) 10,000 10,000 10,000

Total payable (for 39/48/60) 179,750 219,250 270,000
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Admission Requirements

If a student want to be admitted some criteria need to be followed which has been segmented in the site

Admission Requirements

Students having graduation degree from any discipline are allowed to apply for admission to MBA

program. For admission to MBA program a student must satisfy the following requirements:

» Students having minimum 2.5 GPA or 2nd division both in 5SC/Dakhil/Vocational and
HSC/Alim/BA/Diploma In Commerce/Diploma in Business Studies and 3 or 4 years graduation
from any discipline may apply for admission.

o Students completing five O-level subjects and atleast two A-level subjects with 4 "B" grade

and 3°C" grade and 3 or 4 years graduation from any discipline may apply for admission.

» For MBA (Executive), an applicant must have minimum 3 years job experience in executive level
after graduation.

Admission Process

Aplicants selected for MBA will be notified for completing admission process within specific date.They
will have to produce original certificates/testi-monials and mark shests/transcripts of all examinations
passed at the time of admission. Candidates who have completed the above formalities will have to

pay the required admission and other fees for enroliment in the desired program.

"©Daffodil International University"



Leadership Course curriculum

Categories of Courses
1. Core Courses
2. Functional Courses
2. Capstone Course
3 IMajor Courses
Internship
Total

A student pursuing an MBA degree may be required to take 02 (bwo) non-credit courses such as Fundamentals of Mathematics and Fundamentals of English depending upan his/her

previous academic records and score on admission test at the University.

Astudent pursuing an MBA degree with a single major has to complete 60 credits. The breakdown of credits is exhibited in the above mentioned table. And, a student pursuing an MBA

No. of Courses

02

01

05

degree with a double major has to complete 72 credits. The break-down of the credits will be as follows:

Categories of Courses
1. Core Courses
2 Functional Courses from 15t Major area
2 Capstone Course
3 IMajor Courses from 15 Major area
4, Functional Courses from 2° Major area
5. Major Courses from 27 Major area
Internship
Total

"©Daffodil International University"
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23

Credits

33
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03

03

60

Credits

27

06

03

03

72
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Capstone Course
Courie Code Course Title Credit Course Code Prerequisite

MCT-501 Strategic Management 03 1MCT-401 Fundamantals of Managemant

A student pursuing an MEBA cesree in Laadership has to complate at l=ast 5 major courses (53215 credits) from Leacershio area.

Major Courses Far Leadership

Courie Code Course Title Credit Courie Code Prereguisite

LEAD 503 Clobal Laacership & Crogs Culture [ssuas 3 LEAD 5 Fundamantals of Lasdership

LEAD 504 L=gdmrehip & Cowarmance i3 LEAD 501 Fundamantals of Laadership

LEAD 505 Contemporary Leadership Theorias i3 LEAD 501 Fundamantals of Laadership

LEAD 504 Ermational Intalizznce 3 LEAD 502 Dimsian Thinking and The Art of lnnovation
LEAD 507 Knowlazge Managament 3 LEAD 502 Dimsian Thinking and The Art of lnnovation
LEAD 503 Big Dk, Innowation & Tachnoloqy Managemant 3 ME42 Marazemeant Information Systems

LEAD SO Family Business: Covernance & Sustainabibty 3 MCT40 Fundamentals of Managemeant

LEAD 510 Mavg Yenture Creation and Managemant 3 EOT-40 Introduction to Entrepranaurship Developmeant

Seratm Lzadurship: Seminar, Case devalopment, i )
LEAD 511 ) aya-rc. SRR IATIO e ST LEAD 501 Fundamentals of Leadership
Businass Brojact

12
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Scholarship

DIU offers several types of scholarship for the students’ benefits and career development

waiver Calculator

ciooocoi

Financial Aid & Scholarships

INntroduction: Daffodil INnternational University (DIU) offers waiver and scholarship in wvarious
categories on the basis of result and conditions. Providing poor and meritorious students
financial support, strengthening student’s capacity and giving inspiration to their effort to
complete higher education uninterruptedly are the main objectives of financial aid and
scholarship program of DIU. Yearly Daffodil International University provides waiver and
scholarship opportunities to 20,079 students. In Corona Epidemic situation Daffodil

udents to continue their

International University also provided Special Waiver to support

studhy.
Result—based waiver (SSC and HSC/under graduate)
waiver on SGPA (academic result of the immediate last semester)
Fermale Quota
DIU Employee/ist blood relatives of DIU employee quota
Daffodil International College (DIC) Quota

Daffodil Polytechnic Institute (DP1) /Bangladesh Skill Development Institute (BSDI)

Quota

DIPTI Business Management (BmM) College Quota

Daffodil Technical Institute (DT1) Quota

Ist blood relatives of alumni quota

wWaiver for Spouse of DIU Alumni Quota

wWaiver for 2nd degree in DU

Player Quota

Physically Challenged/ Specially—able guota

Tribal/Ethnic Group quota

sibling/Spouse Quota

waiwver for son/daughter of current students guota

wvwaiver for diploma holders admitted in day program

waiver for students admitted in a group (at least 10 in nuMmber)
I1st batch of a program quota

waiver for Daffodil Smart City

wWaiver for international students on direct admission in Master's Program
waiver benefit for Dual Master Quota

- 10%% additional waiver for newly admitted students of BRE, BES, JMC, ESDM, and
2022 semester.

Architecture departments from Spring—-2022 to Fa

# For detailed information, please contact Admission and
Counselling section.

Cond ns for enjoying the waiver:
- To enjoy scholarship and tuition fee waiver undergraduate students Mmust take at least
12 credits and postgraduate students must take at least 9 credits each semester. If

any department offers less credit/fewer credits, the condition could be relaxed.
Students Must get 3.00 in English | and Il to retain the waiver in any quota.

- Facilities, such as, scholarship, waiver, laptop, etc, will instantly be cancelled forever if
anmy student is found taking part in any activity which goes against the rules and
regulations of the university and hampers the image. This policy will be followed
strictly.

= In case of transferred students from one program to another, to retain the received
waiver benefit students have to apply again after changing their program.

- wwaiver benefit is applicable only for tuition fee and not applicable for Admission fee,
Semester fee, Library fee, Lab fee, Extra Curricular activities fee, Improvement, Retake,

Project/ Dissertation/Internship etc.

= The tarms and condition of waiver and scholarshio mav be chanoed as oer

"©Daffodil International University"
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For the students admitted in undergraduate programs of FBE

Result Waiver SGPA to be Waiver SGPAto Resultunder | Waiver SGPAtD Waiver SGPAto
under Rate for obtained Rate For be BTER/ Rate for be Rate for be
General Main Permanent | obtained Madrasa Main obtained | Permanent | obtained
Board Campus Campus Board Campus Campus
(including and (including and
fourth Uttara fourth Uttara
subject) Campus subject) Campus
Golden 100% 250 100% 250 Golden GPA-S 5% 350 0% 350
(iPA-5 both both in 53C
in55Cand andin H5C
inH5C
Golden 15% 350 50% 350 Colden GPA-S 50% 325 60% 325
GPA-Sin in &lim
H5C
(iP5 both 50% 3.25 60% 3.25 (PA-5 bothin 30% 3.00 40% 325
in55Cand Dakhilandin
inH5C Alim
GPASIn 0% 200 50% 325 (GPASin Alim 0% 3.00 35% 200
H5C
4.36-4.9%0n 25% 200 35% 200 490t d%in 15% 300 30% 3.00
H5C Alim
4.71-4.850n 15% 200 25% 200 Below 4.90 Nill 20% 3.00
H5C
Below4.71 il 20% 300

14

"©Daffodil International University"



Waiver for Female quota:

Board

Boarc

Result under General Board Waiver Rate For SGPA to be Result under BTEB/ Madrasa Waiver Rate SGPA to be
(including Fourth subject) Main Campus obtained Board For Main obtained
and Uttara (including Fourth subject) Campus and
Campus Utkara
Campus
For the Female students admitted in undergraduate programs under Faculty of SIT, AHS and Engineering
4.00-4.79 in HSC from General 10% 3.00 4.00-4.59 in Alim BTEB/ Madrasa 10% 3.00
Board Board
For the Female students admitted in undergraduate programs under FBE
4.00-4.70 in HSC from 10% 3.00 4.00-4.59 in Alim BTEB/ Madrasa 10% 3.00
Generzl Boarc Board
For the Female students admitted in undergraduate programs under Faculty of Humanities and Social Sciences
4.00-4.49 in HSC from General 10% 3.00 4.00-4.79 in Alim BTEB/ Madrasa 10% 3.00

Female students, admitted to uncergraduzte level (day programs) in DIU Permanent Campus will be entitled to enjoy additional 10% tuition fees waiver.

Female students of Master Program

Graduated from NU/Public Waiver SGPA to be Graduated From Private University other Waiver SGPA to be
Universikty Rate obtained than DIU Rate obtained
CGPA 3.00 to 3.24 or 2nd class 10% 3.00 cGPa 10% 2.00
3.00to3.49
Waiver for the English Medium background -
Results of English Medium Waiver Rate For Main SGPAto Results of English Medium Waiver Rate For SGPAto be
background Campus and Uttara be background Permanent obtained
Campus obtained campus
5"A"5in "0" levels and 2 "A"sin A" 100% 350 5°A"sin "Q" levels and 2 "A"s in "A" 100% 3.50
evels levels
01°A" and 01 "B" in "A" levels 60% 3.25 01"A" and 01 "B" in "A” levels T0% 325
02 "B"sin "A” levels 40% 3.25 02 “B"s in "A" levels 50% 3.25
01 "A"and 01 "C" in “A" levels 30% 3.00 01 "A"and 01 "C"in "A” levels 40% 325
01"B"and 01 “C"in "A” levels 20% 3.00 01"B" and 01 "C”in "A" levels 30% 3.00

"©Daffodil International University"
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Waiver for the Diploma holder —

Result in Diploma Tuition Fees Waiver rate in MC SGPA to be maintained Tuition Fees Waiver rate in PC SGPA to be

and UC maintained
GPA-2.50-2.99 15% 3.00 15+10=25% 3.00
GPA-3.00-3.24 25% 3.00 25+10=35% 3.00
GPA-3.25-3.49 30% 3.00 30+10=40% 325
GPA-3.50-3.74 A0% 325 A0+10=50% 3.25
GPA-3.75-3.79 50% 325 50+10=60% 325
GPA-3.80-3.59 B80% 325 B80+10=7T0% 3.50
GPA-3.50-4.00 75% 3.50 75+10=85% 3.50

It was also suggested that if the Diploma holders who will take admission in day pregram of other departments claim For tuition fees waiver, they may be given waiver

in the same method.

Waiver for Master’s Degree Students

Graduated Waiver SGHA to wWaiver Rate SLPA to Graduated Waiver SGPA to Waiver SGPA to be
Fram Rate For he Far he From Other Rate For be Rate For ohrained
NU/fPublic Main btained Fer i Private Main obtained Permanent
University Campus Lampus University Campus campus
and and
Uttara Uttara
Campus Campus
Al COPA rainy (10=10) % =00 COPA Relow il 20% 300
3.00 300
CGPA 3.00 e 10%. 300 (10+10) % 3.00 CGPA 3.50 159 300 (15+10) % 3.00
324 to 1.69
CGPA 3.25 to 15% .00 15=10Y % 3.00 15t 50% 3.z5 (50=-10} % 3.z5
3.99 Class /CGPA
39001
Above
CGPA 3.50 to zo% 300 (20-10} % 3.00
389
1=t 50% 325 (50-10) % 3.25
Class/CGPA
3.90 or Above

Waiver for DIU graduates -

Result of Bachelor Waiver rate in Master ‘Waiver Rate in Master SGPA to be obtained Minimum credits to be
Degree Programs Programs (Except English) For taken
{CGPA out of 4) {Except English) in Main Permanent Campus
and Uttara Campus

CGPA 3.90 or Above 60% (60+10) % 3.50 s
CGPA 3.85 to 3.89 50% (50+10) % 3.25 o9
CCGPA3.75 to 3.84 20% (40+10) % 3.25 09
CGPA3 50 to 374 35% (35+10) % 3.00 09
CGPA 3.25 to 3.49 30% (30+10) % 3.00 o
CCGPA3.00 to 3.24 25% (25+10) % 3.00 09
CGPA Below 3.00 20% (20+10) % 3.00 09

"©Daffodil International University"




Tuition Fees

Summary of the Program

Credits = Program Adrission Average Semester Cost  Total Tuition Total cost
Duration Fes for 12 Credits Fes
39=60 1=2 Years TK 34,500 TK 50,750 K 135,000= TK 179,750=
213,750 270,000
Detailed Cost Structure of MBA Program
Fees & Charges 39 Credits (3 48 Credits (4 60 Credits (5
Semester) Semester) Semester)
Admission Fee 12,000 12,000 12,000
Library Development Fee 2,000 2,000 2,000
Rover Scout and BNCC Fee 500 500 =00
Student Smart Card (in Balance 200 1,000 1,000 1,000
Tk
Student and Guardian Group Life 2,000 2,000 2,000
Insurance
Tuiticn Fees (36 cr. hr. @ Tk 3750) 135,000 168,000 213,750
Semester Fee (Per Semester @ 9,000 12,000 15,000
rk.2000)
Development Fee (Per Semester @ 6,000 8,000 10,000
Tk 2000)
Extracurricular Activities Fee (Per 2,250 3,000 3,750
Semester @Tk.750)
Internship/Dissertation Fee (3 cr.) 10,000 10,000 10,000
Total payable (for 39/48/60) 179,750 219,250 270,000

"©Daffodil International University"
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Faculty Members

Full Time Faculties:

Faculty of Business & Entrepreneurship
Department of Business Administration

Imssor K Kaan ¥
Tarnora Watanac

l

This
Flomare

=,

comsmg
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Adjunct Faculties:

al‘.l! llti_\ \Ir i[}l](-|\'

DiL Home

Farum Cantact

Faculty of Business & Entrepreneurship

Department of Business Administration

Back to Department of Business Administration

Adjunct Faculty Members

Professor Dr. Durgadas
Bhafiacherize

Adjunat Professor

s
Profeszor Dr Shaker Ahmed

Adjunct Profzssor

Prof. Abu Heng Reza Hasan

Adjunct Professor

Professor Dr. Md. Serajul

I5iam

Adjunct Professor

w4
Professar Dr. Mojib Uddin

Ahmed
Adjunct Professor

Dr. Abdus Sattar

Adjunct Professor

Md. Ebadot Ali
Adjunct Professor

- h' =
Profeszar Md. Masud
Rahman

Adijunct Professor

Professor Dr. Md. Zulhash
Uddin

Adjunct Professor

(1]

\ ‘,,
ne V¥
Profeszor M. A. Akkas

Adjunct Professor

Adjunct Professor

Dr. Md. Sajad Hossain
Bhuiyan

Adjunct Professor

"©Daffodil International University"
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Frofessor Dr. Md. Abal

Huoszain

Adiunct Professor

R |

&4 Mahboob Uddin
Chavedhury

Professer Or. Md. Rafiqul

Islam

Adjunct Professor

B

Professor Or. Md. Ali Neor
Adunct Professor

.". 3 | Next>
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Prospectus

MBAMAIOR i
EADERSHIP
) 2

) LAMDI

e

Darfodil
University

- 2

COORDINATION OFFICE

Har
Department Contact Person Designation Contact Details Photo
Maa 1. Md. Abdur Rumman Khan Senior Assistant
Feghtrar
BEA Mr. Zakir Hossain Coordination Officer
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Departmental Overview

The details information of the Faculty & Department has been segmented in to as followings —

Introduction

INTRODUCTION

HOME > BBA S ARTICLE >

Faculty of Business and Entreprenaurship (FBE)

th tr

The Foculty of Business and

ational University (DU}

FBE ara

Liate and | ments ¢

of Business Aadm Departme of Real Estate anagement,

artmeant of Businass Studies 1o provide the

af Innavation and Entrepransurship and D The goal of the faculty Is not only

highest quality teaching in business ond entrepreneurship, but also to incuicate the volues ess orrow’s business leaders and

axpanenced teachers with PhD and odeguate ressarch exposure ond updaoted course curnic

of 4" jndustrial revolutio @ Programs ur FBE integrate all business areas Including marketing, Innov

management, tol heasg lokes students

dity manogement, ¢

iting, social business, lec iong, and strategy, o

bayond the

ssroom aliowing them to test 5 In real-world settings.

eneurship (FBL) of DIV is regarded « business schools in Bangladesh for

an, Tha fac of

15 axcalanca in busines renaurship n ta Advance glate Scho

Business (AACSDB), Accreditotion Council for Business Schools and Prograoms (ACBSP) and Association ol Monagerment Development

uth Asia {AML

NSTIUTONS in

The Foculty of Business & Entrepreneurship comprises five d

I Department of Business Administration

The largest department in the faculty, the

with a wide range of majors

such as Finance, Marketing, C 1 Systam (MIS), Accounting,

Banking Tond Lirsh d soon,

2, Department of Innovation and Entreprencurship

The Departrment if in idants with a tharm o o

avelop ralevant entraprenaurial skil

through a pi h ol new ventures through o Wous oring ond lunding

supportac Dy ventung capit WOSLOrs, or ament fund and other seed funds. Currently, the departrment offors

a four-year pragram namaly Bachealar of Entrepranaurship
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Message of the Dean

DEAN’'S MESSAGE

HOME > BBA> ARTICLE >

Message from the Dean, Faculty of Business and Entrepreneurship (FBE)

Heartiest welcome to the Faculty of Business and Entrepreneurship (FBE) at Daffodil International University (DIU)! Here, we ensure what any
other globally top-ranked business schools do for preparing students to become experts in their chosen field and getting them ready for
practice from the first day of their workplace. At present, the business environment is getting more complex and unpredictable than ever
before with the fourth industrial revolution, including new technological innovation, artificial intelligence, application of information
technology, and changing business medels. In addition, the business world has been met with unprecedented challenges such as the
ongoing COVID-18 crisis. To overcome these increasingly multifaceted challenges, business leaders need to think creatively and react

strategically to gain and sustain competitive advantage.

In spite of the myriad risks and uncertainties that these challenges bring, we are also met with new opportunities. At DIU, you will have the
perfect platform to prepare yourselves to take on these challenges with innovative thinking, critical reasoning, and technological know-how,
and adapt to the ever-changing expectations of the dynamic business world.

Here, the students are taught to think deeply, broadly, creatively, analytically and to come up with new ideas every day, to turn these into
business value and to become lifelong learners. We put our best efforts to produce business leaders and entrepreneurs who are engaged

vith urgent social and ethical challenges in contemporary business and society.

There are five departments under FBE which is currently offering different programs at the undergraduate and postgraduate levels. About
3000 students are studying in the faculty where the student/teacher ratio in most classes is 25:1.Senior teachers with PhD and adequate
research exposure, up-to-date curriculum, rich physical and digital library, IT-based infrastructures, modern computer labs, state of the art
technology, business incubator, marketing lab, finance lab, innovation lab, tourism and hospitality lab, top corporate professionals,
international focus with extensive linkages, employment-oriented educational objectives, and global and entrepreneurial focus make us

stand out of the crowd.

| would like to cordially invite you to explore the programs of the faculty by visiting our website or the campus. And, | wish you to have an

enjoyable, life-changing academic expedition with us and a successful career ahead both nationally and internationally.

Professor Mohammed Masum Igbal, PhD
Dean

Faculty of Business and Entrepreneurship

(6 share 1 Tweet Y svore
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International Liaison & Linkage
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Research Center (DIUBRRC)

DIU BELT & ROAD RESEARCH CENTRE
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SL Mame & Deslgnation Picture Position

1 Frof

2 Rafiqul Ity of Busine

Adivisor

2 ate Karnalkaculty of B & brtroproncurship (FHE)
s Protessor Dr. Mohammed Masum lqbolbecn, Faculty of Business & Entreprensurship (FBE) Acivisor
a Protessar Br. Md Kabirul islambirestor, Bivision of Ressarch, DIU Advisor

Academic Committes of DIU Beit & Road Ressarch Centre (DIUBRRC)

sL. Name & Designation Picture Position
1 D1 AKM Monein, Lecturer (Senior Scaie), DA Convener
2 Mir. Narul Islam Zayed, Assistant Professor, DEA Mernber
E} MP. ML Anhar Sharit Mollah, Assistant Professor. DBA Member
a Dr. Saysdul Anam, Assistant Protessor. DDA Memiper
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Lab Facilities

LAE FACILITY

5 R MINISTRAT

Marketing Lab

Computer Lab BBA

Business Administration

Assigned Person Details

Ms. Tamanna Sharmin Chewdhury
Lecturer (Senior scale)
y 0197165100

= lomannabbo@diuedubd

° Lab Location ° short Description

Daffodil Tower, 7th Floor, City Campus Our computer labs are the space which

provides computer services to the students (not
only the BBA students ather Department's

students olso can come and can do wark).

"©Daffodil International University"
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+  lobroom no. 713 & 715 are used for the
studlents classes of BBA program and other
Departments also.
 Lob room no. 714 is used for the studants. It is

used not for the classes. Students can
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Findings and Analysis

There are some findings regarding the projects which can be utilize for the further development

1. Service differentiation: DIU provides something different and extra than the competitor university’s do.
DIU is pioneer in implementation learning feedback system, Google class room, IT based university. DIU is also
trying to create entrepreneurs and has a Department.

2. Service quality: DIU does not compromise with quality. DIU shows zero tolerance for copying in the
exam. The examination management system is very strict.

3. Service productivity: The people who deliver service should be motivated. Teachers are the core people
of a university. They should be given proper recognition and monetary benefits.

4. Service should be made as memorable experience: Students should be provided with these services as
such that they remember them as memorable experiences and tell others to be admitted here.

5. Admission test: The admission test for the admission selection at DIU is not rigorous according to the
opinion of the student.

6. Tuition fees: The tuition fees of different department are affordable. The students can pay in installment.

7. Ashulia campus: DIU is trying to enroll students in Ashulia campus. But many students do not like to go
there because it is situated in Ashulia.

8. Advertisement: DIU is giving the advertisement on social media. The university also giving newspaper
advertisement.

9. Teacher: The teacher of DIU are highly qualified. Many of them joined Dhaka University and other public
university which provide their quality they had provided service here at DIU.

10. UGC: DIU follow all rules and regulations under the private university Act 2010 and set by UGC.
Recently it has got certificate from UGC to carry its operation on permanent campus.

28
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Recommendations

1. Product Differentiation:DIU is distributing LAPTOPS at free of cost with the vision of digital
Bangladesh in mind, we are making every effort to make each and every student technologically sound and
competent so that they can out-stand by competing with other graduates both nationally and globally.

2. Services Differentiation:DIU contact points such as coordination officers, accounts officers and teachers
should render their utmost services towards the students. Under no circumstances can students be treated badly or

roughly. It is true that service providing persons must maintain their dignity as well.

3. Channel Differentiation: DIU can reach different colleges with gifts, organize programs or competition there
and email them about our activities and programs. We should reach out different districts extensively other than

Dhaka and Chandpur. We should make a plan for that.

4. People Differentiation: DIU management should retain good teachers. We lost a lot of Assistant Professors in
Business Administration department. We have to remember teamwork is much more effective than individual

efforts. DIU management may bring in more good teachers.

5. Image differentiation: Creating brand image requires creativity, lots of efforts and time. It cannot be done
overnight using only a few advertisements. The role of all sorts of media (social media, print media, e-marketing,
sms marking, website development) has huge impact in this regard as it is called Barak Obama was the first social
media president. Having separate building only for university has extra advantage as other universities have

already started getting the benefits of it.

6.Establish DIU brand’s value proposition: Why students should study here at DIU! If we can answered the
question the question of this why and if this answered is distinct in the students and people’s mind, DIU brand
image will automatically be established.

30
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Conclusion

By introducing the Leadership major of DIU in Bangladesh the students of both local and international will have a
chance to learn the leadership qualities with an academic affiliations. Moreover the Leadership major of DIU gives
a chance to learn practically along with academic course i.e. work with different organizational leaders which a

new era of learning from academic institutes.
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