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PROJECT SUMMARY 

 

Bakery box is a website explicitly created for a bakery shop. This technique will enable 

shops to expand their company by lowering staff costs. This technology also allows easy 

management of an online menu that users can explore and order form with a few mouse 

clicks. Traditional ordering systems are stressful for both staff and customers since they 

require a lot of manual work. The manual work performed by the team, as a result, 

creates human blunders, such as giving customers the wrong bill, the waiter's 

handwriting being unsightly, and the order process is incorrect. All of these human 

mistakes will cause a lot of issues. To place an order, users can select one or more items. 

The time it takes to place an order has been reduced. Users do not have to wait too long 

for any service. The user will make the payment after the order is received. Users can 

read reviews and see the rating of a bakery item before placing an order. Users can also 

rate and review an item. The users will be happier with this system. Admin has the 

ability to add, remove, and modify bakery items. Admin has direct access to every user 

information. 
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CHAPTER 1: INTRODUCTION 

1.1 Overview 

Online food ordering systems offer restaurant and customer services. This service 

additionally offers food ordering. The customer's online ordering is the primary goal. It 

eliminates the drawbacks of the conventional queuing mechanism. This technique results 

in more food being taken home by visitors. As a result, this approach improves the 

efficiency and uniformity of taking consumer orders. It offers a better platform for 

communication. The user's information is electronically recorded.  

1.2 Project Background  

Bakery boxis is designed to replace the existing and inefficient restaurant ordering one 

with a new and more efficient system. The database of this system will assist shop 

owners in growing their business simply by placing orders online rather than visiting the 

shop. This system was created to assist in the better operation of the bakery shop. 

Customers can choose one or more items to place an order. To place orders, customers 

should first register or login. Finally, the customer receives confirmation of their order. 

After registration or login, customers can visit this site, see bakery items, read bakery 

item details with price. This system is incredibly simple to use. Customer can easily 

order bakery items by some click. Customers can read reviews before buying any bakery 

items. Admin will maintain the whole system. Admin can view all the customers’ 

information, purchase history. Admin can add, delete, edit, and update bakery item. To 

reduce data entry errors, the program is built as simple as feasible. It also displays an 

error message when entering invalid data.  
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1.3 Problem Statement  

Many bakery shops now use traditional ordering systems to serve customers. The staff 

writes down the items that the customer orders. Customers need to be present at the shop 

for any order. The staff may make mistakes while receiving the order. The order paper 

may be missing, and clients may receive the wrong bill. 

Furthermore, keeping customers updated is challenging. Manually it is challenging to 

track all the things. Sometimes cannot prepare some recipes because of a lack of 

ingredients. If there are many customers, they need to wait for the service. The customer 

needs to go to the shop for order 2 or 3 days before any big occasion. When placing 

orders on the phone, customer does not receive a paper copy, and there is no visible 

evidence.  

1.4 Goals 

My system's major purpose is to significantly simplify the ordering procedure for both 

the customer and the bakery shop.  

 To keep proper record on customers, employees, bakery items, orders, etc. 

 It is easy to know the timing of food preparation for any big program.  

 Reduced amount of manual data entering. 

 Monitoring orders. 

 

1.5 Stakeholders  

This application has two types of stakeholders. They are- 

 Admin 

 User 

Admin: Admin has full control all over the system. 

User:  Customers can use this application to visit or buy products from a bakery. 
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1.5 Project schedule  

Task_Name Task 

ID 

Starting 

Date 

Session 

(day) 

Ending 

Date 

Dependencies

& 

Milestones 

Landing page T1 27/03/2022 7 02/04/2022  

Search Item T2 03/04/2022 5 07/04/2022 T1 

Item T3 08/04/2022 3 10/04/2022 T2 (M1) 

Shopping cart T4 11/04/2022 7 17/04/2022 T3 

Checkout T5 18/04/2022 6 23/04/2022 T4 (M2) 

Registration T6 24/04/2022 3 26/04/2022 T5 

Login & 

Logout 

T7 24/04/2022 3 26/04/2022 T5 (M3) 

Profile T8 27/04/2022 9 05/05/2022 T6, T7 (M4) 

Admin 

dashboard 

T9 27/04/2022 5 01/05/2022 T7 

Order T10 27/04/2022 10 06/05/2022 T3, T6,T7 

(M5) 

Review T11 07/05/2022 5 11/05/2022 T3, T10 

Rating T12 12/05/2022 3 14/05/2022 T3, T10 (M6) 
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1.6 Release Plan 

After all major tasks have been completed, Bakery box will be released in beta form on 

May 25, 2022. Bakery box is now in development, with the goal of improving 

functionality and bringing in new ideas. 

 

1.6.1 Gantt Chart 
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CHAPTER 2: SOFTWARE REQUIREMENT SPECIFICATION 

 

2.1 Requirement Gathering 

All the requirements are collected from bakery shoppers, user by interview.  

2.1.1 Row features 

 The customer can register on this site.  

 The customer & admin can log in to the site. 

 Users can search for bakery items.  

 Users can add foods to their shopping carts. 

 Store all user data.  

 Users can get discounts.  

 The user will get food home delivery. 

 Users can pay the bill online or COD.  

 Admin can manage all information. 

 Admin can delete the user.  

 Admin can add/delete bakery items. 

 Users can reach the admin through a message.  

 Users can check their order details. 

 Users can check their delivery details.  

 Users can provide a review of the food. 

 Users can see food reviews. 

 Users will be able to give food ratings. 
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2.2 Functional Requirement 

1. Registration 

 User must be registered to order bakery items.   

2. Login & Logout 

 User can login & logout from this system at any time. 

3. Dashboard 

 After login, the user and admin will be redirect to the dashboard. 

 Users and admins will be able to see all the information in the dashboard. 

4. Bakery item 

 User can browse bakery items without registering or logging in. 

5. Shopping cart 

 Users need to be login. 

 User can add bakery items to the shopping cart. 

6. Order 

 Users need to be login. 

 User can order their favorite bakery items any time.  

7. Review 

 User can see others review.  

 Users can review their favorite bakery item. 

8. Rating 

 Users can rate their favorite bakery item.  
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2.3 Performance Requirement 

1. Speed and Latency 

 This system is very fast and responsive. 

 The response time of an API should not exceed 300 milliseconds. 

2. Precision or Accuracy 

 API responses must include a descriptive error message. 

3. Capacity 

 User-uploaded images should be reduced in size. 

 A server is capable to handle at least 200 requests per second. 

2.4 Usability Requirements 

1. Accessibility 

 User can personalize their data. 

 Admin has complete control over the system. 

2. Effectiveness 

 If the user wishes, they can modify their information. 

 2.5 Supportability Requirements 

1. Maintenance 

 Always keep your backup server updated. 

2. Supportability 

 Customer service assistance will be available at all times. 

3. Scalability 

 Changes to the system can happen at any time. 

4. Adaptability 

 Users should be allowed to customize the user interface. 
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2.6 Security Requirements 

1. Access 

 It is necessary to secure the security of data. 

2. Privacy 

 Permission classes are required to safeguard all API routes. 

3. Integrity 

 Data entry must be controlled. 
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CHAPTER 3: SYSTEM ANALYSIS 

 

 

3.1 Use Case Diagram 
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3.2 Use Case Description 

 

Registration 

 

Use Case ID ID01 

Use Case Title Registration 

Brief Description Users have to register on this site to place orders. 

Actors User, Admin 

Pre-Condition Give all the valid data.  

Main Scenarios Serial No Steps 

 1 Provide login data. 

 2 Verify data. 

 3 Redirect to Dashboard. 

Extensions 

Conditions 

1a Must be fill-up all data. 

 2a Display an error message for invalid 

data.   

Post-Condition After successfully registration, the user will be redirect to 

the dashboard. 

 

Login 

 

Use Case ID ID02 

Use Case Title Login 

Brief Description Users have to login on this site to place orders. 

Actors User, Admin 

Pre-Condition Provide all valid information.  

Main Scenarios Serial No Steps 

 1 Provide login data. 

 2 Verify data. 

 3 Redirect to Dashboard. 

Extensions 

Conditions 

1a Must be fill-up all data. 

 2a Display an error message for invalid 

data.   

Post-Condition The user will be taken to the dashboard after successfully 

logging in. 
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Dashboard 

 

Use Case ID ID03 

Use Case Title Dashboard 

Brief  Description Users and admins will be able to see all the information in 

the dashboard 

Actors User, Admin 

Pre-Condition Login or register in the system. 

Main Scenarios Serial No Steps 

 1 Provide login data. 

 2 Verify data. 

 3 Redirect to Dashboard 

Extensions 

Conditions 

1a Must be fill-up all data. 

 2a Show error message for invalid 

information 

Post-Condition View information 

 

Bakery Item 

 

Use Case ID ID05 

Use Case Title Bakery Item 

Brief Description This system will have different bakery items 

Actors User 

Pre-Condition Visit system. 

Main Scenarios Serial No Steps 

 1 Provide login data. 

 2 Verify data. 

 3 Redirect to Dashboard 

Extensions 

Conditions 

1a Must be fill-up all data. 

 2a Show error message for invalid 

information 

Post-Condition The user can successfully view bakery items.  
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Shopping cart 

 

Use Case ID ID04 

Use Case Title Shopping cart 

Brief  Description Users will only be allowed to check out purchases that are 

in their shopping carts. 

Actors User 

Pre-Condition Select items. 

Main Scenarios Serial No Steps 

 1 Provide login data. 

 2 Verify data. 

 3 Select items.  

Extensions 

Conditions 

1a Must be fill-up all data. 

 2a Show error message for invalid 

information 

Post-Condition Successfully add items. 

 

Checkout 

 

Use Case ID ID06 

Use Case Title Checkout 

Brief  Description The user can check out products from their shopping cart 

using this use case. 

Actors User 

Pre-Condition Select items from the system. 

Main Scenarios Serial No Steps 

 1 Provide login data. 

 2 Verify data. 

 3 Redirect to Dashboard 

Extensions 

Conditions 

1a Must be fill-up all data. 

 2a Show error message for invalid 

information 

Post-Condition User can successfully checkout items. 
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Order 

 

Use Case ID ID07 

Use Case Title Order 

Brief Description The user uses the order form to check out products in their 

shopping cart. 

Actors User 

Pre-Condition Login or register to the system. 

Main Scenarios Serial No Steps 

 1 Provide login data. 

 2 Verify data.  

 3 Order bakery items. 

Extensions 

Conditions 

1a Must be fill-up all data. 

 3a Display an error message for invalid 

data.   

Post-Condition Using the order form, the user can successfully check out 

items. 

 

Review 

 

Use Case ID ID08 

Use Case Title Review 

Brief Description Users can provide reviews and can also see other reviews. 

Actors User 

Pre-Condition Purchase items. 

Main Scenarios Serial No Steps 

 1 Provide login data. 

 2 Verify information 

 3 Redirect to Dashboard 

Extensions 

Conditions 

1a Must be fill-up all data. 

 2a Show error message for invalid 

information 

Post-Condition Successfully upload reviews and view reviews.  
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Rating 

 

Use Case ID ID09 

Use Case Title Rating 

Brief Description Users are able to rate as well as see food ratings. 

Actors User 

Pre-Condition Log in to the system.  

Main Scenarios Serial No Steps 

 1 Provide login data. 

 2 Verify data. 

 3 View rating or rate an item. 

Extensions 

Conditions 

1a Must be fill-up all data. 

 2a Show error message for invalid 

information 

Post-Condition Successfully provide rating. 
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3.3 Activity Diagram (User) 
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3.3 Activity Diagram (Admin) 
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3.4 Sequence Diagram (User) 
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3.4 Sequence Diagram (Admin) 
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3.5 E-R Diagram 

 

 

 

 
 

 

 

 

 

 

3.6 Data-flow Diagram (Level 0) 
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3.7 Data-flow Diagram (Level 1) 
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Chapter 4: System Design Specification 

 

4.1 Class Diagram 
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4.2 Development Tools and technologies 

 

The development tools and technologies are given below.  

 

4.2.1 User Interface Technology 

 React 

 Redux 

 Express Js 

 MongoDB 

4.2.2 Implementation Tools and Platforms 

 HTTP Server 

 Visual studio Code 

 Node JS 

 Git 
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CHAPTER 5: SYSTEM TESTING 

5.1 Testing Features 

5.1.1 Features to be tested 

 

Test case Test feature Description Priority  

1 Dashboard Users and admin can visit the dashboard 

after signing in. 

3 

2 Registration To order from this site, customers must be 

registered. 

2 

3 Login & 

Logout 

Admin & users can logon & logout 2 

4 User profile Users and admin can both access and edit 

their profiles. 

2 

5 Item list Users can look at numerous goods 

without having to register or log in. 

2 

6 Bakery Item Before buying a product, users can check 

item information, such as the pricing. 

3 

7 Shopping cart Users can add items to their shopping 

carts. 

3 

8 Order Users can place orders for a variety of 

things depending on their need. 

3 

9 Review Users can view and leave feedback. 2 

10 Rating Users will be able to rate bakery foods 

and watch rating. 

2 

11 Manage bakery 

item 

Admin can add, delete, and edit bakery 

items. 

3 

12  Manage user Admin has full access to manage users.  3 
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5.1.2. Test-case Table 

 

 

Test case no: 1 Executed by: Jubaer Ahmed Tamim 

Test case name: Dashboard Designed by: Jubaer Ahmed Tamim 

System: Bakery box Designed date: 17/05/2022  

Priority no: 3 Executed date: 19/05/2022  

Actor: User & Admin 

  Description: Users and admin can visit the dashboard after signing in. 

  Pre-Condition: Run the system. 

  Post-Condition: View user dashboard 

TestId Step Response Pass/Fail Comment 

T01 1.   Run the system. 

2.   Sign in 

3.   Click submit. 

4.   View dashboard 

View 

dashboard 

Fail Cannot see 

dashboard 

T02 1.   Run the system. 

2.   Sign in 

3.   Click submit. 

4.   View dashboard 

View 

dashboard 

Fail Cannot see 

dashboard 

T03 1.   Run the system. 

2.   Sign in 

3.   Click submit. 

4.   View dashboard 

View 

dashboard 

Fail Cannot see 

dashboard 

T04 1.   Run the system. 

2.   Sign in 

3.   Click submit. 

4.   View dashboard 

View 

dashboard 

Pass Complete the 

mission 
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Test case no: 2   Executed by: Jubaer Ahmed Tamim 

Test case name: Registration   Designed by: Jubaer Ahmed Tamim 

System: Bakery box Designed date: 17/05/2022 

Priority no: 2 Executed date: 19/05/2022 

Actor: User 

  Description: Users must first register with the system for order.  

  Pre-Condition: Complete all required fields. 

  Post-Condition: View dashboard 

TestId Step Response Pass/Fail Comment 

T05 1.   Run the system. 

2.   Fill-up 

registration data. 

3.   Click submit. 

Back to the 

dashboard 

Fail Fill up the 

form with valid 

data 

T06 1.   Run the system. 

2.   Fill-up 

registration data. 

3.   Click submit. 

Back to the 

dashboard 

Fail Fill up the 

form with valid 

data 

T07 1.   Run the system. 

2.   Fill-up 

registration data. 

3.   Click submit. 

Back to the 

dashboard 

Fail Fill up the 

form with valid 

data 

T08 1.   Run the system. 

2.   Fill-up 

registration data. 

3.   Click submit. 

Back to the 

dashboard 

Pass Complete the 

mission 
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Test case no: 3 Executed by: Jubaer Ahmed Tamim 

Test case name: Login & Logout Designed by: Jubaer Ahmed Tamim 

System: Bakery box Designed date: 17/05/2022 

Priority no: 2 Executed date: 19/05/2022 

Actor: User & Admin 

  Description:  Admin & User can sign in to the application. 

  Pre-Condition: Complete all required fields. 

  Post-Condition: View dashboard 

TestId Step Response Pass/Fail Comment 

T09 1.   Run the system. 

2.   Fill-up login data. 

3.   Click submit. 

4.   Click logout 

Back to the 

dashboard & 

homepage 

Fail Fill up the 

form with valid 

data 

T10 1.   Run the system. 

2.   Fill-up login data. 

3.   Click submit. 

4.   Click logout.  

Back to the 

dashboard & 

homepage 

Pass Complete the 

mission 

 

 

Test case no: 4 Executed by: Jubaer Ahmed Tamim 

Test case name: User profile Designed by: Jubaer Ahmed Tamim 

System: Bakery box Designed date: 17/05/2022 

Priority no: 2 Executed date: 19/05/2022 

Actor: User & Admin 

  Description: User & admin can view and edit their profile.  

  Pre-Condition: Login 

  Post-Condition: View update profile.  

TestId Step Response Pass/Fail Comment 

T11 1.   Run the system. 

2.   View dashboard. 

3.   Click profile. 

4.   View profile. 

Can view 

profile 

Pass Complete the 

mission 

T12 1.   Run the system. 

2.   View dashboard. 

3.   Click profile. 

4.   View profile. 

Can view 

profile 

Fail Cannot view 

profile 



27                       © Daffodil International University 

 

Test case no: 5 Executed by: Jubaer Ahmed Tamim 

Test case name: Bakery item Designed by: Jubaer Ahmed Tamim 

System: Bakery box Designed date: 17/05/2022 

Priority no: 2 Executed date: 19/05/2022 

Actor: User 

  Description: Users can look up information about a product, such as cost, before 

                        purchasing it. 

  Pre-Condition: Run the system. 

  Post-Condition: View items. 

TestId Step Response Pass/Fail Comment 

T13 1.   Run the system. 

2.   View items. 

Can view 

bakery items. 

Fail Cannot view. 

T14 1.   Run the system. 

2.   View items. 

Can view 

bakery items. 

Pass Complete the 

mission 

 

 

Test case no: 6 Executed by: Jubaer Ahmed Tamim 

Test case name: Shopping cart Designed by: Jubaer Ahmed Tamim 

System: Bakery box Designed date: 17/05/2022 

Priority no: 3 Executed date: 19/05/2022 

Actor: User 

  Description: Users can select bakery items and store the items in the shopping 

                        cart.  

  Pre-Condition:  

  Post-Condition:  

TestId Step Response Pass/Fail Comment 

T15 1.   Run the system. 

2.   View dashboard. 

3.   Click profile. 

4.   View profile. 

Add items in 

the shopping 

cart. 

Pass Complete the 

mission. 

T16 1.   Run the system. 

2.   View dashboard. 

3.   Click profile. 

4.   View profile. 

Add items in 

the shopping 

cart. 

Fail Cannot add 

items. 

T17 1.   Run the system. 

2.   View dashboard. 

3.   Click profile. 

4.   View profile. 

Add items in 

the shopping 

cart. 

Pass Complete the 

mission. 
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Test case no: 7 Executed by: Jubaer Ahmed Tamim 

Test case name: Order Designed by: Jubaer Ahmed Tamim 

System: Bakery box Designed date: 17/05/2022 

Priority no: 3 Executed date: 19/05/2022 

Actor: User 

  Description: Users can place an order for their favorite bakery items. 

  Pre-Condition: Login 

  Post-Condition: Successfully place order.  

TestId Step Response Pass/Fail Comment 

T18 1.   Run the system. 

2.   Login 

3.   Select items. 

4.   Place order. 

Place 

order. 

Fail Cannot place 

order. 

T19 1.   Run the system. 

2.   Login 

3.   Select items. 

4.   Place order. 

Place 

order. 

Fail Cannot place 

order. 

T20 1.   Run the system. 

2.   Login 

3.   Select items. 

4.   Place order. 

Place 

order. 

Pass Complete the 

mission. 
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Test case no: 8 Executed by: Jubaer Ahmed Tamim 

Test case name: Review Designed by: Jubaer Ahmed Tamim 

System: Bakery box Designed date: 17/05/2022 

Priority no: 3 Executed date: 19/05/2022 

Actor: User 

  Description: Users can watch reviews and provide reviews. 

  Pre-Condition: Login 

  Post-Condition: Successfully upload reviews.  

TestId Step Response Pass/Fail Comment 

T21 1.   Run the system. 

2.   Login 

3.   Upload review. 

4.   View review. 

Can view 

and upload 

reviews. 

Fail Cannot upload 

review. 

T22 1.   Run the system. 

2.   Login 

3.   Upload review. 

4.   View review. 

Can view 

and upload 

reviews. 

Fail Cannot view 

review. 

T23 1.   Run the system. 

2.   Login 

3.   Upload review. 

4.   View review. 

Can view 

and upload 

reviews. 

Pass Complete the 

mission. 

 

 

Test case no: 9 Executed by: Jubaer Ahmed Tamim 

Test case name: Rating Designed by: Jubaer Ahmed Tamim 

System: Bakery box Designed date: 17/05/2022 

Priority no: 2 Executed date: 19/05/2022 

Actor: User 

  Description: Users can rate an item.  

  Pre-Condition:  

  Post-Condition:  

TestId Step Response Pass/Fail Comment 

T24 1.   Run the system. 

2.   Login 

3.   View item. 

4.   Rate item. 

Can rate an 

item. 

Fail Cannot provide 

rating. 

T25 1.   Run the system. 

2.   Login 

3.   View item. 

4.   Rate item. 

Can rate an 

item. 

Pass Complete the 

mission. 
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Test case no: 10 Executed by: Jubaer Ahmed Tamim 

Test case name: Manage bakery  

                            item 

  Designed by: Jubaer Ahmed Tamim 

System: Bakery box Designed date: 17/05/2022 

Priority no: 3 Executed date: 19/05/2022 

Actor: Admin 

  Description: Admin will manage the bakery items.  

  Pre-Condition: Login 

  Post-Condition: Successful delete/update/add/edit bakery items.  

TestId Step  Response Pass/Fail Comment 

T25 1.   Run the system. 

2.   Login 

3.   View items. 

4.   Edit items.  

Delete/update/

add/edit 

bakery items. 

Pass Complete the 

mission. 

T26 1.   Run the system. 

2.   Login 

3.   View items. 

4.   Edit items. 

Delete/update/

add/edit 

bakery items. 

Fail Cannot update 

items. 

T27 1.   Run the system. 

2.   Login 

3.   View items. 

4.   Edit items. 

Delete/update/

add/edit 

bakery items. 

Pass Complete the 

mission. 
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Test case no: 10 Executed by: Jubaer Ahmed Tamim 

Test case name: Manage user   Designed by: Jubaer Ahmed Tamim 

System: Bakery box Designed date: 17/05/2022 

Priority no: 3 Executed date: 19/05/2022 

Actor: Admin 

  Description: Admin have access on the user.  

  Pre-Condition: Login 

  Post-Condition: Successfully manage users.  

TestId Step  Response Pass/Fail Comment 

T28 1.   Run the system. 

2.   Login 

3.   View users. 

4.   Manage users. 

Manage 

users. 

Fail Cannot manage 

users.  

T29 1.   Run the system. 

2.   Login 

3.   View users. 

4.   Manage users. 

Manage 

users. 

Pass Complete the 

mission. 

T30 1.   Run the system. 

2.   Login 

3.   View users. 

4.   Manage users. 

Manage 

users. 

Pass Complete the 

mission. 
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Traceability Matrix 

 

Test_case_no 
Requirement 

Description 
Test_Case_ID Result 

1 Dashboard T01, T02, T03, T04 

T01: Fail 

T02: Fail 

T03: Fail 

T04: Pass 

2 Registration T05, T06, T07, T08 

T01: Fail 

T02: Fail 

T03: Fail 

T04: Pass 

3 Login & Logout T09, T10 
T09: Fail 

T10: Pass 

4 User profile T11, T12 
T11: Pass 

T12: Fail 

5 Bakery item T13, T14 
T14: Pass 

T15: Fail 

5 Shopping cart T15, T16, T17 

T15: Pass 

T16: Fail 

T17: Pass 

6 Order T18, T19, T20 

T18: Fail 

T19: Fail 

T20: Pass 

7 Review T21, T22, T23 

T21: Fail 

T22: Fail 

T23: Pass 

8 Rating T24, T25 
T24: Fail 

T25: Pass 

9 
Manage bakery 

items 
T26, T27, T28 

T26: Pass 

T27: Fail 

T28: Pass 

10 Manage user T29, T30, T31 

T29: Fail 

T30: Pass 

T31: Pass 
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CHAPTER 6: USER MANUAL 

 

(Home page) 

 

 

 

(Product page) 
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(Update page) 

 

 

(Admin dashboard) 
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(manage user page) 
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CHAPTER 7: CONCLUSION 

 

7.1 GitHub Link: https://github.com/jubaerahmedtamim/bakery-box 

7.2 Summary 

This system is for bakery shops. Suppose a user wants to order food without going to the 

shop. This system is for that user. It will provide various benefits to its users. Also, it will 

record all kinds of bakery information and user information.   

 

7.3 Limitations 

Payment method 

 Online payment method does not work. 

 

7.4 Future Scope 

In the future, I will add an online payment method. Users will get food with a low 

delivery charge. After gathering a large amount of user & purchase data, I will analyze it 

and conduct research using various machine learning methods. Chat bot will be applied 

for handle users. 

 

 

 


