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ABSTRACT

The purpose of this study is to explore students' perceptions of the learning effectiveness of
online platforms in Bangladesh during (COVID-19). This research applies quantitative methods.
The subjects of this research are students of private universities in Bangladesh. Four hundred and
three students completed a 23-item Liker-type survey ranging from 1 (strongly disagree) to
technology acceptance, Pandemic Mental Health, and effectiveness.5 (strongly agree). Data were
analyzed by linear regression analysis in SPSS and several statistical tests were performed. 3
factors of which were based on Technology Acceptance, Pandemic Mental Health and
Effectiveness. Research has shown that technology acceptance measures whether the technology
is comfortable for the learner, the technology acceptance model used to measure technology.
Pandemic Mental Health determines how mentally prepared they are. Moreover, isolation occurs
due to many participants' fear, anxiety and stress. The analysis showed that Effectiveness is
related to Technology Acceptance and Effectiveness is related to Pandemic Mental Health. In

future, this could be researched at primary and secondary levels as well.

Keywords: Technology acceptance, Pandemic Mental Health and Effectiveness.
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CHAPTER 1
INTRODUCTION

1.1 BACKGROUND

During the time of COVID-19 everything in our world has become online based. In a
developing country like Bangladesh, doing this online method has to be a little
difficult. In the midst of the pandemic, almost all nations are maintaining their
educational operations online (Mulyanti et al., 2020). Online education has become
more prevalent in Bangladesh as a result of the coronavirus epidemic and has lately
been employed as an alternate strategy to offset losses in the educational sector.
Before the COVID-19 outbreak in Bangladesh, online education was common, but it
is currently heavily utilized to close the learning gap. After the first COVID-19 case
was confirmed on March 8, 2020, the Government of Bangladesh was forced to close
all educational and learning institutions as of The Business Standard June 2020 in
order to slow the noxious virus's rapid expansion (Islam et al., 2020). Precautions and
social estrangement did not work as intended. Because the general public in
Bangladesh is not sufficiently aware of their health to prevent the coronavirus, the
country is currently experiencing broad population spreading (Shammi et al., 2020).
The Minister of Education ordered all universities to start offering online courses after
closing all educational institutions. Bangladesh's governmental and private colleges,
universities, and schools have transferred many of their classes online. According to a
recent poll, 40% of students are taking online courses, yet over 50% of them are
unable to do so since there aren't enough devices available. Social isolation and
precautions did not achieve their intended results.Bangladesh's general populace lacks

the health knowledge necessary to prevent the coronavirus, which is currently widely
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disseminating throughout the nation (Shammi et al., 2020). After closing all
educational institutions, the minister of education ordered all universities to begin
offering online courses. Governmental and private institutions, colleges, and schools
in Bangladesh have moved many of their classes online. A recent survey found that
40% of students are enrolled in online courses, yet more than 50% of them are unable
to do so due to a lack of gadgets [2].Our government thought of everything and
announced the country 23 March to 30 May lockdown during the COVID pandemic.
The education system had to face many hurdles but our government announced to
continue the education system online considering the mental and physical aspects of
our students and all the educational institutions accepted it. However, there seem to be
complex, difficult, and heterogeneous assumptions regarding teaching methodologies,
teacher and student workloads and obligations, the teaching-learning environment,
and learning equity (Zhang, Wang, Yang and Wang, 2020). Due to the fact that our
nation's educational system is online, all educational institutions launched online
education programs. Since then, students in our nation have used a variety of e-
learning platforms for their advantage, with mixed results. This study's goal is to
investigate how Bangladeshi students perceive the efficiency of online learning
platforms (COVID-19). Restrictions imposed by educational institutions as the virus
spread across the nation have an impact on more than 90% of registered students and
more than one billion people globally. It took place in Bangladesh, the varsity level
education system switched to an online foundation in March 2020, taking students'
health into consideration. Few students at public universities use these platforms,
while 75.2% of students at private universities and 84.119 use smartphones to take
online courses. Students rely on mobile data in the amount of 38.8%, which is costly.

In underdeveloped nations like Bangladesh, where the majority of students are unable

2 ©Daffodil International University



to use the internet due to technical as well as budgetary constraints, online platforms
have not produced the intended results in education. Due to tension, anxiety, and
terror associated with COVID-19, many students have quit attending
lessons.Literature indicates a few flaws, including a lack of teacher readiness, a
mental health epidemic, accessibility, affordability, flexibility, test evaluation,
effectiveness, and many others (Murgatrotd, 2020). According to UNESCO,
additional study has shown that more than 100 countries, including Bangladesh, have
implemented nationwide closures, which have an impact on more than half of the
world's population and students (2020). Over 4.4 million university students and 50
million kids in primary through higher secondary schools in Bangladesh have had
their educations damaged by the pandemic. The digital revolution in Bangladesh is
still being educated for, though (UNESCO, 2020). The Board of Education and the
University Grants Commission (UGC) have increased their emergency response with
the ministry in response to the rising number of school and university closures and
have talked about ways to limit interruptions to learning. With the help of programs
like Microsoft Teams, Google Classroom, Hangouts, Google Meet, and Zoom, some
public and private colleges now provide online classes. But much like students
everywhere else, Bangladeshi students also experience moral and mental pain.
Uncertainty and fear of death are causing a collective anticipatory bereavement during
COVID, which is shattering people's sense of security and causing actual anxiety,
sadness, and chronic grieving (Scott Berinato, 2020).Although teachers are suddenly
embracing online learning for this reason, it differs greatly from traditional schooling.
Despite evidence, it is widely believed that in-person learning is of higher quality than

online learning systems. Despite evidence to the contrary, the rapid uptake of online
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learning by so many institutions may reinforce the perception that it is a poor

substitute.

1.2 MOTIVATIONOF THE RESEARCH

As the higher education system is currently in a state of constant transformation,
universities must keep pace with the needs and expectations of students. Accordingly,
information technology and e-learning platforms are key factors in the
implementation of activities in universities, which are increasingly investing in online
systems and devices (Popovici and Mironov, 2015; Alalwan et al., 2019). One of the
key challenges for universities in the age of technology is the integration of an
advanced e-learning framework to improve and sustain both teaching and learning
(Fisher et al., 2014; Al-Rahmi et al., 2018b). The requirement for motivation for
online learning is one of the less-discussed aspects of online education. Due to their
face-to-face interaction with the instructor and other students, students in traditional
classes typically actively participate in academic activities. According to 71.4% of
pupils, traditional classroom instruction is more stimulating than online instruction.
The majority of students answered that while they can easily manage their study time
online and turn in assignments on time, entire courses cannot be completed online [5].
On e-learning systems, a number of components support the idea of enhancing
learning motivation. This increases the students' incentive to learn when they use an
online learning environment. Learning results are impacted by a student's level of
motivation to learn.However, students who lack desire and tend to put things off
could perform poorly or fail to finish assignments online (Deimann & Bastiaens,
2010).Engagement precedes motivation, which is a driving force behind conduct

(Lim, 2004; Reeve, 2012; Reschly & Christenson, 2012).Sadly, worry and anxiety can
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prevent people from being motivated and happy with their lives (Beilock &
Willingham, 2014; Supporting Minds, 2013; Wigfield & Eccles, 2000). Although
digital technology has become a key component of online education, there is no
guarantee that adopting technology will result in active student involvement (Barak,
2018; Henderson, Selwyn, & Aston, 2017; Selwyn, 2016). (Kirkwood, 2009 and
Bernard at el, 2011).The ability of students and instructors to use e-learning tools and
applications will determine how online learning is conducted in the other role.Recent
research in the field of education has looked at how technology can be used to help
and boost motivation in the classroom.(Huitt, 2011; Taran, 2005; Serio, Ibdez, &
Kloos, 2013). According to these research, learners who have a motivation to study
are more.Students that are motivated are more inclined to participate, persist, and put
forth an effort to finish homework. Despite the complexity of learning previous
studies have demonstrated that specific strategies can be utilized to improve student
motivation, but that this process cannot be fully understood by examining human
reactions to technological aspects (Serio et al., 2013) [7].But we use our platforms for
an unprecedented amount of time, but then no one cares about how effective they
are.Research shows that on average, students retain between 25-60% more through
online learning than they do in traditional classroom

settings. (https://learnopoly.com/benefits-of-elearning/)

During this unprecedented period, how students have been taught in Bangladesh
through e-leaning platforms and how effective those platforms are having an impact.
In face-to-face e-learning, communication applications were essential. Along with
some classroom and home learning, the incentive for and level of difficulty of online
learning. Effective remote learning depends on teachers and students being able to

communicate via the internet. Both students and teachers must be able to use
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technological tools and programs. Online learners that succeed are consistently self-
taught, committed, industrious, and unafraid to speak out for themselves. Since they
have a significant impact on learning outcomes and transformational learning (Wang
et al., 2008), motivation and having a learning strategy are essential components of
self-management (Qamari, Ferdinand, Dwiatmadja, & Yuniawan, 2020).Sometime
when such a pandemic comes again so that we can improve the education system
quickly by using e-learning platforms at that time, it will play an important role in that

case.

1.3 PROBLEM STATEMENT

While several institutions developed and employed their own domain learning
platforms to facilitate their activities, many universities in Bangladesh—both public
and private—used various types of e-learning platforms to facilitate and facilitate the
delivery of COVID-19 education programs. Since it has not yet been determined how
much the platforms they have utilized have helped them and how much they are
giving to Bangladeshi student during COVID-19, it is unclear what to do next time
that will help the students.We are trailing behind in this country's education system
and need to comprehend the lanning component. While the influence of online
learning and classes has been explored, the effectiveness of employing the e-learning
platform has not been studied. This study used different methods to explore such as:
Mix-method, Blended learning Method, Snowball sampling method, Instructional
methods and Survey based,Quantitative and qualitative research methods, Traditional
method, Face-to-face or traditional methods,Survey Based and self-designed survey
questionnaire, Survey Based questionnaire and Qualtrics etcwhich have not been able

to give proper theory.lIt is crucial to gauge this issue due to the adoption of digital
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learning and the development of e-platforms.Studies already conducted suggest that
individuals with serious affective disorders may consistently struggle to integrate
sensory data, which has been linked to increased levels of sadness, impulsivity,
alexithymia, and pessimism in the face of potentially dangerous situations. (2017)
(Serafini et al.)Most of these worries worsen mental health issues by making people
worried and depressed. All colleges, universities, and schools have been shuttered
since March 2020. This prolonged quarantine may interfere with university students'
ability to complete their coursework, which may also be detrimental to their mental
health. Efficacy and problems that users of online education have run across, such
unreliable electricity, poor internet access, inappropriate study surroundings, etc.The
main barriers to online learning in developing nations are issues with electricity and
internet reliability, paying attention, and understanding lessons via the online
platform.While many other educational institutions are still having difficulty adopting
online learning as a solution to this issue, some have moved quickly to implement

online learning.

1.4 RESEARCH QUESTION

The aim of this study is to find out the extent to which Bangladeshi students were
taught using e-learning platforms during such unprecedented times and to find out the
effectiveness of these platforms. To find this, we use 3 factors in this research, they

are: (1) Technology Acceptance (2) Pandemic Mental Health and (3) Effectiveness.

These are related to each other which is done in accordance with the research

question. Subsequently the study was guided by the research questions:

7 ©Daffodil International University



o QI1: What is the perception of students regarding online teaching learning
during COVID-19 pandemic in Bangladesh?

o Q2:Is Technology Acceptance Impacting During the Covid-19 Pandemic?

o Q3: How much does the effectiveness of E-learning depend on technology

acceptance and pandemic mental health?

1.5 RESEARCH OBJECTIVE

My paper's major goal is to use a management information system to assess the
efficacy of an e-learning platform during the (COVID-19) pandemic in Bangladesh.
Location additionally, we strive for success to broaden the scope of our application.

Our core idea is:

e Establishing the right way to use learning platforms.

e A digital Bangladesh will also help to build a poverty free country.

e This will help in assessing the attitude of the students.

e Online learning platform will help students to generate new ideas and
communicate.

e Learning management system will help to learn about it.

1.6 RESEARCH SCOPE

The main study areas are as follows:

e To help in formulating strategies for online education system for public and
private level students in Bangladesh. Along with the improvement of online

education system.
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e Can help students in Bangladesh to see how actively the platforms have been
used during the time of COVID-109.

e |f there is an unprecedented time like COVID-19, then we can keep an eye on
the mental health of the students so that if the platforms are used, the
platforms will be helpful for their mental health.

e How technology has been accepted by university students will help.

e Platforms will help in proper usage.

e Asaresult, learning platforms can be easily mastered by using technology,
determining how effective the platforms have been for them and knowing the
right way to use them.

o It will help the teachers of private and public universities of Bangladesh to
know the right way of using A-learning platform. Can improve the learning

platforms of the varsity

1.7 THESIS ORGANIZATION

In the first chapter, the identification method and its use, background behind the work,
research motivation, problem statement, research question and research objective are
discussed to determine the effectiveness of using e-learning platform during Covid-19

in Bangladesh. Other parts related to our research are as follows:

In the second chapter, | will talk about the literature review, which allows us to
compare my work and the work of other researchers based on our mutual
understanding of previous research, methods used, any gaps, and our mutual
understanding of their findings.
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The third chapter will go over our research methods. I'll discuss task analysis, data

pre-processing, and data collecting in the paper's Methods section.

The fourth chapter will explain the method's findings as well as the accuracy ratings
of the findings. We can quickly comprehend this document and determine the

learning platform's accuracy and efficacy for this debate.

The conclusion is provided in the final chapter. I'll give my conclusion right here,
along with a thorough account of everything I've done. Here, | discuss the work I'll be

doing to enhance my output.
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CHAPTER 2
LITERATURE REVIEW

2.1 INTRODUCTION

A researcher looks at earlier work, research, conference papers, books, journals, etc.
in a literature study. With the help of this data, one may find out what research has
already been conducted on the problem, summarize it, and pinpoint any gaps in the
knowledge. After investigation, they may concentrate on restrictions and discover

workarounds to acquire better outcomes.

2.2 PREVIOUS LITERATURE

Because of the covid, a contagious illness that prevents learning and eliminates the
possibility of not contracting it, the idea of evaluating the effectiveness of the e-
learning platform is emerging. Additionally, e-learning platform usage is growing
daily. Bangladesh-style learning systems are not particularly helpful for learning. To
determine the best strategy to employ e-learning, its effectiveness can be determined.
Many researchers began to investigate it. This produced excellent results for me. And
many people were unable to proceed directly to their main objective.Many scholars
have used various models to do detection and classification. | want to perform my job
to identify the effectiveness and see how it can be done in less time. Some kids can
utilize it appropriately, but some teachers and students can't. For this work, many

related publications are reviewed.
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Dr. Carmen Zita Lamagnaand et al. [1]Jworked onAnalyzing Students' Perceptions on
the COVID-19 Pandemic's Effect on E-Learning: A Bangladesh Study. They
employed the mixed method, blended learning, and SPSS version 20 to evaluate the
data while performing different statistical tests. This study used a quantitative
approach. The students in private universities in Bangladesh are the focus of this
study. The study found that while the ICT infrastructure of Higher Education
Institutions (HEIS) is very supportive and maintains effective communication with
teachers, students, and parents, very few students believed that online classes are

equivalent to face-to-face classes in terms of quality, engagement, and assessment.

Md. Al-Amin and et al. [2] evaluatedBangladeshi university students' opinions on
preparation, participation, and class activities about the status of online classes at that
level. To assess the level of readiness, participation, and classroom activities
conducted online throughout the epidemic, they employed this quantitative study to
poll over 844 students from several universities in Bangladesh. The results showed
that online learning reduced the scope of classroom activities and decreased
preparation and engagement. The biggest barriers to online learning in developing
nations are issues with electricity and internet reliability, paying attention, and

understanding lessons via the online platform.

Avijit Saha and et al. [3] worked on undergraduate students at universities in Dhaka
City face a number of challenges due to institution closures, such as an urgent switch
from traditional to online learning that creates a digital divide and results in

disagreements over technological inefficiency, teacher pedagogical inefficiency, an
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unsuitable learning environment, and other issues. They conducted the study using a
mixed methodology. Simple purposive sampling has been used to get primary data.
The study discovered using the Kessler K-10 distress scale. The research results offer

some suggestions for improving the efficiency of the online learning process.

| Made Satyawan and et al. [4] worked on it has not been empirically determined how
successful Undiksha e-learning is as one of the authorized teaching tools for the
Undiksha Physical and Health Study Program. In the Physical Education and Health
Study program during the COVID-19 pandemic, this study attempts to describe the
effectiveness of online instruction utilizing Undiksha E-Learning. This study uses a
survey approach and is descriptive quantitative research. A Google Forms-based
questionnaire is used as the data collection tool. Descriptive statistics were utilized in
data analysis. Using Undiksha E-Learning in the Physical Education and Health Study
program during the COVID-19 pandemic, authors want to describe the efficacy of
online learning. To be taken into account in the future when e-learning Undiksha is

being improved.

Muhammad Adnan and et al. [5] in light of the Coronavirus, detect investigates how
Pakistani higher education students feel about required online and distance learning
courses (COVID-19). Surveys of undergraduate and graduate students were
conducted to learn about their opinions about online education in Pakistan. They
employed both survey-based and instructional strategies. The study's conclusions
showed that online learning cannot achieve the desired results in underdeveloped

nations like Pakistan, where the vast majority of students are unable to access the
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internet because of technical and financial difficulties. The study also sought to learn
what students thought about online learning and to investigate the difficulties they
encountered. A couple of the primary disadvantages of this research study were the
small sample size and non-random selection. The capacity to generalize the results is

constrained by the non-random selection.

Mohammad Monirujjaman Khan and et al. [6]due to the unprecedented days brought
on by the COVID-19 epidemic over the world, it was worked for finding that digital
education was one of the most popular forms of education. Investigations have been
done into the existing educational climate in Bangladesh during COVID-19. This
essay also discusses Bangladesh's digital education practices, as well as the
advantages and drawbacks of a digital education system. They identify a potential

remedy that could resolve or at the very least mitigate some of these problems.

Askar Garad and et al. [7]explore how human knowledge and competency, as well as
the e-learning infrastructure, may affect distance learning in 2020 during the Covid-19
pandemic epidemic. They employed the quantitative approach's regression analysis
and descriptive statistical methods. Researchers discovered that e-learning
infrastructure and staff members' cognitive abilities to use e-learning systems and
applications were key factors in determining how effective distance learning was in

this study.

Md. Mostafizur Rahman and et al. [8] with the goal of improving the caliber and

acceptability of online classes in the future, the perception of tertiary level students in
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Bangladesh regarding online classrooms during the COVID-19 epidemic was
presented and reviewed. The survey data was analyzed using the Snowball sampling
method and SPSS research software, and the results were presented in statistical
tables. When comparing the online and face-to-face classes, they discovered that the
majority of respondents agreed with the statements pertaining to teacher efficacy,

class effectiveness, and the online platform.

Md. Omar Faruk Bhuiyanand et al. [9]labored on Bangladesh is seeing a rise in
demand for e-learning due to the resistance and inefficiency of traditional education.
They employed traditional methodologies, both quantitative and qualitative. They
learned which e-learning methods the pupils preferred. In order for students to
accomplish the aim of a "Digital Bangladesh," which is becoming more and more
well-known among the general public, E-Learning has become an urgent necessity.
They only had 50 volunteers for their small-scale study. The inclusion of extra people
can represent a new scenario of preferred e-learning. Students who are enrolled in

universities make up the survey's respondents.

Hasnan Baber and et al. [10]investigated the factors influencing how students
perceive their learning outcomes and how these factors affect student
satisfaction.They discovered that the factors—classroom interaction, student
motivation, course structure, teacher expertise, and facilitation—are favorably
affecting how students view their learning outcome and how satisfied they are with
their education. Through the use of a research tool delivered in English, they gathered

data. 100 undergraduate students from various South Korean and Indian institutions
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and programs made up the data set. Students who were enrolled in online courses at
the time of the pandemic and convenience sampling were used to gather the data.
Only a few samples from each nation were collected due to time restrictions. The

sample size will make it difficult to extrapolate the findings.

Ram Gopal and et al. [11]worked to pinpoint the elements influencing students'
performance and happiness with online classes during the COVID-19 epidemic and to
establish the link between these variables. They employed quantitative methods, and
544 respondents completed an online survey to gather the data. The offered
hypotheses were examined using structural equation modeling. To address this
constraint, they used a longitudinal research that was restricted to evaluating student
achievement, allowing for the evaluation of teacher performance under comparable

conditions in the future.

Shyam Sundar Sarkarand et al. [12]was shown that the majority of students did not
feel at ease in online classes. Even yet, they made the decision to enroll in online
programs to finish their education in light of the current pandemic circumstances.
They learned through the conventional face-to-face manner. They discovered the
same things as some other similar investigations carried outAbroad. In a single
university in Bangladesh during the COVID-19 outbreak, they restricted public

university students' impressions of online classes.

Jenny T. Y. Tsang and et al. [13] worked for the improvement of CoOL, it is essential

to discover the predictive elements of learning effectiveness. As determined by
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perceived learning results, student initiative, and satisfaction, we evaluate the
importance of university assistance, student-student communication, instructor-
student dialogue, and course design in this study. They employed Qualtrics and a
Survey Based questionnaire. 409 college students in total responded to our poll. They
discovered that whereas instructor-student interaction was a factor in determining
student performance, student-student interaction and course design were predictive
determinants of perceived learning outcomes. The PLS-SEM analysis was carried out

using the statistical program Smart PLSversion 3.

2.3 CONCLUSION

The model comes in different sizes. They used various techniques including feature
extraction, augmentation, annotation and more to achieve a decent result. Leave
behind real-time performance and enhanced accuracy. In our efforts, we have tried to
identify the effectiveness of using e-learning platforms and find out the right way to

use these platforms.
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CHAPTER 3
RESEARCH METHODOLOGY

3.1 QUANTITATIVE RESEARCH

Quantitative research is a method of analysis that focuses on assessing the quantity
and analysis of data. It is built on a rational process that emphasizes testing
hypotheses and is influenced by positivist and empiricist thought. It is used in a wide
range of normal and sociologies, including geography, science, brain research, and
material science. Therefore, it is crucial to comprehend what quantitative research
implies because it might imply different things to different people depending on their
interests or the research project they are working on.Quantitative methods place an
emphasis on precise measurements and the statistical, mathematical, or numerical
analysis of data gathered through surveys, polls, and other types of research, as well
as the manipulation of statistical data that has already been obtained using computing
methods. Quantitative research focuses on collecting numerical data and using it to
understand a specific event or generalize it across groups of individuals. Quantitative
research involves data, reasoning, and an impartial viewpoint. The focus of
quantitative research is on precise, convergent thinking as opposed to divergent
reasoning, which is the creation of several ideas concerning a research subject in an

unplanned, unstructured way.
I'll provide some definitions of quantitative research below:

Cohen (1980) defined quantitative research as social science that makes use of
empirical techniques and claims. According to him, an empirical assertion is one that

describes what "is" the case in the "actual world," as opposed to what "ought" to be

18 ©Daffodil International University



the case. In quantitative research, experimental assessments are used as another
consideration. Exact articulations are typically expressed in mathematical words.
Exact assessments are defined as a structure that attempts to determine how much an
empirically tested program or approach satisfies or dissatisfies a given norm or
standard.We may practically focus on an infinite number of peculiarities in this way,
which makes quantitative research incredibly flexible. But not all idiosyncrasies are
best studied with the use of quantitative methods. Quantitative approaches have some
incredibly notable advantages, but they also have drawbacks. This suggests that some
anomalies are best focused on using subjective techniques.Thus, measuring social
reality is at the heart of most quantitative research. Quantitative research looks for
quantities in anything and uses mathematics to write out the inquiry. Unwavering aids
are essential during the time spent gathering and analyzing information since

quantitative professionals consider reality as something that can be fairly addressed.

3.2 RESEARCH MODEL

Technology Acceptance

A
Pandemic Mental Health /

Fig 3.1: Thesis Model

Effectiveness
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3.3 HYPOTHESIS AND HYPOTHESIS MODEL

3.3.1LIST OF HYPOTHESIS DESCRIPTION

Table 3.1: List of Hypothesis Description:

Serial no: Hypothesis Description
H1: Effectiveness is related to Technology Acceptance.
H2: Effectiveness is related to Pandemic Mental Health

3.3.2HYPOTHESIS MODEL

Technology Acceptance H1

\ Effectiveness

H2
Pandemic Mental Health

Fig 3.2: Hypothesis Model
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3.4 RESEARCH PROCESS

Whether it is applied research or basic research, there are many different ways to do
research in every subject of study. The particular time, setting, atmosphere, and

location of any research project will make it distinctive in certain aspects.

A clearly defined problem can help the researcher complete crucial steps in the
research process, such as formulating objectives and choosing a technique. The real
query, however, is whether research is necessary for all issues. There are a lot of
problems all around us, but not all of them are research problems, thus they don't need
to be studied. We must distinguish between research and non-research concerns while
keeping this in mind. According to common sense, researchable issues are ones that
can potentially be thoroughly investigated through data gathering and analysis. The

non-research concerns, however, are exempt from these requirements.

A crucial step in the research process is a study of the pertinent literature. It allows the
researcher to define his issue in terms of the particular, as yet unexplored facets of the
overall area of his interest. Through such a review, he is exposed to a wider body of
information and is better prepared to follow the research process. The researcher can
create coherence between the findings of his study and those of the others by doing an
appropriate examination of the literature. Even for novice researchers, it is imperative

to review earlier papers on related or analogous phenomena.
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Researchers should produce a written explanation of the problem that leads to the
study objectives after identifying and characterizing the research topic.An aim will
specifically state what should be researched, outline the kinds of data that should be
gathered, and offer guidelines for the study's scope. The ideal way to describe a
research goal is with a well-developed, tested research hypothesis. A hypothesis is an
unverified assertion or claim that can be disproved or confirmed by empirical
evidence. Hypothetical claims make an assertion about a potential solution to a

research question.

The plan or framework for achieving goals and responding to research questions is the
study design.It is a master plan that outlines the techniques and steps to be taken for
gathering, handling, and evaluating the data. A researcher can perform their study
using one of four fundamental research designs: Survey, Experiment, Secondary Data

Study, or Observational study.

1,
Identifying

8. Writing
The Report

2. Reviewing

Literature

3. Setting
Research
Questions,
Objectives,
And
Hypotheses

£°0 Research

Analyzing

Process

4, Choosing
The Study

Design
. S. Deciding

On The

6. Collecting

Data

Sample
Design

Fig 3.3: The Main Stages of the Research Process
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A crucial and distinct element in the research process is sampling. The fundamental
concept of sampling is any process that uses a relatively small number of objects or
portions (referred to as a sample) of a universe (referred to as a population) to draw
conclusions about the entire population. It stands in contrast to the entire enumeration
method, which includes every member of the population. A census is a

comprehensive enumeration of that kind.

Simple observation or a comprehensive survey can both be used to collect data on any
specified population. There are several methods for gathering data. The method
chosen is determined by the study's goals, the research design, and the resources
(time, money, and personnel) that are available. The method of data collecting
changes along with the variation in the type of data (qualitative or quantitative) to be
collected. The structured interview is the most typical method for gathering
quantitative data. Surveys are studies that collect data by speaking with participants.
Additionally, data can be gathered through the use of self-administered surveys.
Another technique to get data is through telephone interviews.Secondary sources,
such as the census, vital records, official papers, prior surveys, etc., are another way to

acquire data.

Data editing and coding usually come first in data processing. Editing is done to the
data to find any omissions and to guarantee uniformity across respondents. Editing
survey data decreases transcription errors, enhances readability, and clarifies
ambiguous and improper responses. The data also require coding in addition to

modification. Alphanumeric codes are used to condense the responses to a more
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manageable form for storage and subsequent processing because it is impracticable to
include raw data in a report. The coding procedure makes it easier to process the data.
A good possibility for data editing and coding procedures is provided by the personal
computer.In order to understand and interpret the findings in light of the research
questions, data analysis typically entails condensing accumulated data to a
manageable size, creating summaries, looking for patterns, and using statistical
techniques. Further, the researcher assesses whether his results are in line with the
theories and hypotheses put forth based on his analysis. Depending on the goals of the
study, the chosen research design, the types of data that were collected, etc., the
techniques used to analyze the data may range from straightforward graphical

techniques to extremely complex multivariate analyses.

3.5 THE SURVEY METHOD:

Data has been collected through online survey method. Sensitive themes include
probing respondents' predisposition for ethical disagreement, their personality
features, management style, the moral climate in their associations, and disclosing
their atypical workplace behavior. As a result, using a review strategy was deemed the

most appropriate technique.

A survey may be a trustworthy approach to assess sample data and allow the
researcher to extrapolate findings from a sample of replies to the general population
(Chisnall 1992; Creswell 1994). Additionally, because surveys are easy, inexpensive,

and efficient to perform, this strategy is suitable for research with a large sample size2
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(Hair, Bush, and Ortinau 2003). (Churchill 1995; Sekaran 2003; Zikmund 2003). Last
but not least, a survey is ideal for learning about respondents’ viewpoints, attitudes,
and motivations as well as their ideas, opinions, and feelings (Burns and Bush 2000).

(Shaughnessy and Zechmeister 1997).

Despite the advantages listed above, the survey method has drawn criticism for
mainly depending on self-report data (Spector 1992). The use of surveys has a number
of drawbacks, according to Hair et al. (2003), including difficulties determining the
truthfulness of the responses, a lack of specificity and in-depth information, and an
inability to manage the timeliness.The expert has implemented numerous
recommendations from Hair et al. (2003) to lessen the downsides of employing an
overview technique with this as their top priority. For instance, this study utilized
recently created, dependable, and substantial scales. In order to ensure that responders
understand the questions completely, the survey has been been designed in both

Bangla and English. This aids in regulating any reactivity inclination.

3.6 SURVEY QUESTIONNAIRE DEVELOPMENT:

A wide-ranging survey of writing was used to build the instrument for this study,
which combined estimates that were already widely recognized. To fit the example of
this analysis, the selected accepted estimations were then slightly adjusted. This is a
common strategy for creating an overview tool because it has two major benefits:
first, the current instruments have undergone a thorough examination to ensure their

dependability and unwavering quality; and second, by using the current instruments, it
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allows for comparison of the new results with earlier findings from different studies.
Recent estimates that were considered reliable based on the text made up the study.
The questions were also spaced and timed correctly to avoid eye strain. According to
Horst (1968) and Oppenheim, the bulk of the questions employed a maximum of 20
words (1986). The survey was less than 12 pages long total, which is the ideal number
of pages for a study. To prevent respondents from getting overworked by answering
cautiously to earlier questions and recklessly to later ones, the moderately less
significant questions (segment subtleties) were placed in the study instrument's later

portion.

3.7 QUESTIONER

The survey is "a reformed set of queries in which respondents account for their
responses generally, rather than narrowly among alternative possibilities," according
to one definition of the term. The technique used to get the data for this experiment
was polling. This approach, which is the most used data collection technique, has
been found to be a successful way to extract information from a huge sample. The
survey is divided into four parts. The first section of the document covers segment

search, and the second section deals with build-related topics.

Section A:

This section displays the demographic information for the participants.

Section B: (Technology Acceptance

There are seven questions in this part that ask responders to support our theory.
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Section C: (Pandemic mental health)

There are eleven questions in this part that ask responders to support our theory.

Section D: (Effectiveness)

There are five questions in this part that ask responders to support our theory.

On the scale, participants had to mark their responses.How much you agree or

disagree with the following statement.

Scale ranging from 1 (Strongly Disagree) to 5 (Strongly Agree).

Strongly . Strongly
Disagree Disagree | Neutral Agree Agree
1 2 3 4 5
3.8 SAMPLE SIZE

All public and private universities of Bangladesh collect through online survey. The

number of which was 403. Tests were examined using a structured set of surveys.

3.9 DATA COLLECTION PROCEDURE

The data was taken from all the answers through Google Forms and they were merged

into Google Excel sheets and then they were generated. It is collected from all the
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public and private students of Bangladesh through the form this study applied a self-
administered survey to collect the data. Self-administered survey refers to 'a data
collection method in which respondents observe review questions and record their
responses without the presence of a prepared interviewer. Dillman (2007, p. 38)
argued that ‘considerable evidence suggests that people are probably more. Give
honest answers to self-administered rather than interview questions'. Additionally, a
self-administered survey helps reduce the tendency for social desirability bias

whenever sensitive data is requested (Dillman 2007).

3.10 DEMOGRAPHIC INFORMATION

403 respondents age, gender, area of specialization, degree, type of university, have
you used e-learning platform during covid, how long have you used e-learning

platform during covid which are listed in the figure 3.4 below.
Table 3.2: Frequencies demographic information

Frequencies

Statistics
Howlonghaveyo
DidyouuseElear uuseElearningp
Areaofspecializ ningplatformDur latformduringC
Age Gender ation Degree  UniversityType ingCOVID ovID
N Valid 403 403 403 403 403 403 403
Missing ] 0 0 0 0 0 o
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Among the 403 persons in terms of age, 10 to 20 is 23 (5.7%), 20 to 30 is 296
(73.4%), 30 to 40 is 75 (18.6%0), 40 to 50 is 7 (1 .7%) Above 50 is 2 (0.5%0).

Table 3.3: Frequency Table by age

Age
Cumnulative
Frequency  Percent  Valid Percent Percent
Valid 10to 20 23 5.7 5.7 57
20 to 30 296 734 734 9.2
30 to 40 75 1886 186 ar8
40 to 50 T 1.7 1.7 99.5
Above 50 2 5 5 100.0
Total 403 100.0 100.0
Age
80.00%
70.00%
60.00%
50.00%
40.00%
7 %
30.00%
20.00%
10.00% 1 %
Si/o 1.70% 0.50%
0.00% f—
10to 20 20to 30 30to 40 40 to 50 Above 50
M Series 1

Fig 3.4: Graph of percentage of age frequency table
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In terms of gender, 205 (50.9%) were female and 198 (49.1%) were male.

Table 3.4: Frequency Table by Gender

Gender
Cumnulative
Frequency  Percent  Valid Percent Percent
Valid Female 205 50.9 50.9 50.9
Male 198 491 491 100.0
Total 403 100.0 100.0
Gender
80.00%
70.00%
60.00%
50.00%
40.00%
30.00%
50:90% 49.10%
20.00%
10.00%
0.00%
Female Male
W Series 1

Fig 3.5: Graph of percentage of Gender frequency table
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Area of specialization is 56 (13.9%) from Arts, 174 (43.2%) from Commerce, 173
(42.9%) from Science.

Table 3.5: Frequency Table by Area of specialization

Areaofspecialization
Cumulative
Frequency  Percent  Valid Percent Percent
Valid  Ars 56 139 139 13.9
Commerce 174 432 43.2 57.1
Science 173 42.9 42.9 100.0
Total 403 100.0 100.0

Area of specialization

80.00%
70.00%
60.00%
50.00%
40.00%
30.00%
20.00% 43:20% 42.90%
10.00%
1 %
0.00%
Arts Commerce Science
M Series 1

Fig 3.6: Graph of percentage of Area of specialization frequency table
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Then among degrees, diploma, postgraduate, undergraduate are 32 (7.9%), 107
(26.6%) and 264 (65.5%) respectively.

Table 3.6: Frequency Table by degree

Degree
Cumulative
Frequency  Percent  Valid Percent Percent
Valid  Diploma 32 7a 79 79
Postgraduate 107 266 266 345
Undergraduate 264 65.5 65.5 100.0
Total 403 100.0 100.0
Degree
80.00%
70.00%
60.00%
50.00%
40.00%
30.00% 6 %
20.00%
10.00% & &
0.00% 7./0
Diploma Postgraduate Undergraduate
M Series 1

Fig 3.7: Graph of percentage of Degreefrequency table
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Among the university type, 224 (55.6%) are from private and 179 (44.4%) from
public.

Table 3.7: Frequency Table by university type

UniversityType
Cumulative
Frequency Percent  Valid Percent Percent
Valid  Private 224 556 556 5586
Public 179 44 .4 44 4 100.0
Total 403 100.0 100.0

University type
80.00%
70.00%
60.00%
50.00%
40.00%
30.00%
20.00%
10.00%

0.00%
Private Public

M Series 1

Fig 3.8: Graph of percentage of university typefrequency table
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Did you use E-learning platform During COVID- 394 yes (97.8%) and no 9
(2.2%)

Table 3.8: Frequency Table by did you use E-learning platform During COVID

DidyouuseElearningplatformDuringCOVID

Cumnulative
Frequency Percent  Valid Percent Percent
Valid No g 2.2 2.2 2.2
Yes 394 97.8 97.8 100.0

Total 403 100.0 100.0

did you use E-learning platform During COVID

100.00%
90.00%
80.00%
70.00%
60.00%
50.00% 97.80%
40.00%
30.00%
20.00%

10.00%
2.20%

0.00% f—
No Yes

M Series 1

Fig 3.9: Graph of percentage of did you use E-learning platform During
COVIDfrequency table
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How long have you use E-learning platform during COVID 3-9 hours is 164
(40.7%), 7-9 hours is 78 (19.4%), Less than 3 hours is 128 (31.8%) ), More than 9
hours is 33 (8.2%)

Table 3.9: Frequency Table by how long have you use E-learning platform
during COVID

HowlonghaveyouuseElearningplatformduringCOVID

Cumulative
Frequency Percent  Valid Percent Percent
Valid  3-6 hours 164 407 40.7 40.7
7-9 hours 78 194 194 60.0
Less than 3 hours 128 e s 91.8
More than 9 hours 33 g2 8.2 100.0

Total 403 100.0 100.0

how long have you use E-learning platform during COVID
80.00%
70.00%
60.00%
50.00%

40.00%

30.00%
20.00% 4 %
3 %
10.00% 1 %
i
0.00%
3-6 hours 7-9 hours Less than 3 hours More than 9 hours

M Series 1

Fig 3.10: Graph of percentage of how long have you use E-learning platform
during COVID
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CHAPTER 4
RESULT AND DISCUSSION

4.1 DATA ANALYSIS TECHNIQUE

The data was analyzed through Linear Regression Analysis in SPSS.

One continuous dependent variable may be analyzed in connection to a number of
independent variables or predictors using a family of techniques known as multiple

regression.
Before running multiple regression, first make sure that

1. The dependent variable is quantitative;
2. Each independent variable is quantitative or dichotomous;

3. You have sufficient sample size.

4.2 MEASUREMENT MODEL

Our regression model is dictated by the b-coefficients. The (2-tailed) p-value for each
b-coefficient is listed in the "Sig." column of our coefficients table. A b-coefficient is
generally considered statistically significant if it’s "Sig." or p 0.05. For analyzing the
relative potencies of our predictors, beta coefficients (standardized regression
coefficients) are helpful. The multiple correlation coefficient is denoted by R. The
Pearson correlation between the actual scores and those predicted by our regression
model is what is being shown here. The squared multiple correlation is known as R-
square, or R2, for short. It is also the percentage of the dependent variable's variance
that the full regression model can explain. R-square calculated using sample data has

a tendency to be higher than R-square for the total population.
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Here, Variables entered Colum is the independent variables and dependent variable

effectiveness

Table 4.1: Variables enteredtable

Variables Entered/Removed®

Variables Variables
Model Enterad Removed Method

1 Howlonghave . Enter
youuseElearni
ngplatformdur
ingCOVID=M
ore than 9
haours,
Areaofspaciali
zation=Camm
=]
Gender=Male,
Age=301to 40,
MentalHealth,
Age=Above
50, Age=10 to
0,
Degree=Diplo
ma,
University Typ
e=Public,
Howlonghave
youuseElearni
ngplatformdur
ingCOVID=3-
B hours,
Age=40 to 50,
Areaofspaciali
zation=Aris,
Howlonghave
youuseElearni
ngplatformdur
ingCOVID=7-
9 hours,
Degree=Post
graduate,
.ﬁ.cceplanah

a. Dependent Variable: Effectiveness

b. Tolerance = .000 limit reached.
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Table 4.2: Model Summary

Model Summary

Changa Statistics Change Siatistics
Adusted R Std. Errorofthe R Sguare
Model R R Square Snuare Estimate Changa FChange  dft dif2 Sig. F Change
1 8y 48 446 272571 461 2256 15 387 000

a. Prediciors: (Constant), HowlonghaveyouuseEleamingplatformduring C0W| O=More than 8 hours,
Areacfspecialization=Commerce, Gender=kala, Age=30 to 40, MentalHealth, Age=~Above 50, Age=10 to
20, Degree=Diploma, UniversityType=FPublic, HowlonghaveyouuseEleamingplatformduningCOVID=3-6
hours, Age=40 to 50, Areacfspecialization=Aris, HowlonghaveyouwuseElearningplatiormduring COVID=7-8
hours, Degree=Postgraduate, Acceptans

Table 4.3: ANOVAa

ANOVA®
Sum of
Model Sguares of Mean Square F Sig.
1 Regression 2514.308 15 167 621 22 562 0oo®
Residual 2B75.205 387 7.429
Total 5389.514 402

a. Dependent Varable: Effectiveness

b. Prediciors: (Constant), HowlonghaveyouuseEleamingplatformduringC OV D=Maore than 9 hours,
Areacfspecialization=Commerce, Gender=Mala, Age=30 to 40, MentalHealth, Age=Above 50, Age=10 to
20, Degree=Diploma, University Type=Public, HowlonghaveyouuseEleamingplatformduwningCOVID=3-6
howrs, Age=40 to 50, Areaofspecialization=Arts, HowlonghaveyouuseElearningplatformduringCOVID=7-9
howrs, Degree=Posigraduate, Accepiane

In Table 4.2Adjusted R Square is .446 (44.6%) That means we may determine how
much of the variance in the dependent variable is explained by the model by looking
at the value provided under the title R square (independent variables or predictors).If
this means that the effectiveness of the e-learning platforms is 44.6% of the variance 2
explains all independent variables, it means that the variable affected all (independent
variable) explains 44.6% of the effectiveness. The mean of r square is 0.467 which

means 46.7% of all the variables adjusted for the mean of r squared value. .467
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0r46.7% ie the predicted values we get will be approximately 46.7% active. And In
Table 4.3 ANOVA, Sample Regression value is greater then Error that means

Significant.

4.3 MODEL OUTPUT

Table 4.4: Case Peocessing Summary (a)

Case Procassing Summary

Casex

Walid Missing Total
N Paroant M Parcent M Pescant

My university has laken 403 100.0% 1] 0.0% 405 100.0%
iniliative to stap any siudy

loss * Age

My urrversity has taken 403 100.0% o 005 403 100.0%
iniliative to stap any sludy

loss * Gender

My university has laken 403 100.0% 0 0.0% 403 100.0%
iniliative to stap any sludy

loss * Areackpecalization

My university has laken 403 100.0% ] 0.0 EEii] 100U0%
iniliative to stap any siudy

loss * Degnee

My university has taken 403 100.0% 1] 0.0% 40G 100.0%
iniliative bo stap amy sludy

loss * UniversityType

My uriversity has laken 403 100.0% o 0.0% 405 100.0%
iniliative bo stap amy sludy

loss *

DidyouwseEl samingplatfor

mDuringCOAID

My university has laken 403 100.0% ] 0.0 EEii] 100U0%
iniliative to stap any siudy

loss *

HowlernghaveyouuseEleami

ngplatfom duringCOAVID

My university prowvided all 403 100.0% o 0.0% 403 100.0%
Imchnical suppart for online

Class * Age

My university prowvided all 403 100.0% o 005 405 100.0%
Imchnical suppart for online

Class * Gender

My urivensity prowided all 403 100.0% o 0.0% 403 100.0%
t=zhnical suppart far online
Class * Areaolfspecakzation

My university prowvided all 403 10:0.0% o 0.0% 405 100.0%
Imchnical suppart for online

Clazs * Degres
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Table 4.5: Case Peocessing Summary (b)

Case Processing Summary

‘Walid

Cases
Missing

I Parcent

Total

My uriversity provided all
\echnical suppart far orine

Class * UniversityType

My university provided all
lechnical supparl far criine
Class *
DidyouwseEleamingpiatior
mDuringCOVID

Kty university proviced all
i=chnical support for online
Class*
HoewlonghaveyouuseElearm
ngplatiom durngCCVID

403

1000

0 0.0%

1000U0%

100.0%:

10000 %

Onbne method =
Accessible equal 1o disable
Triendly * Age

Online method =
Accessible equal Io disable
friendly * Gender

10003

100.0%:

1000U0%

Online method i
Acomssible equal io disable
Triendly *
Areackspecalization

10003

1000U0%

Online method is
Accmssible equal Io disable
Triendly * Degres

Online method i
Accessible equal 1o disable
frbamdly ® Uiveraily Type

100.0%

1000

10000 %

100U0%

Cnbne metho i
Accassible equal Io disable
Triendly *
DidycuuseEleamingpiatior
mDuringCOVID

1000

1000U0%
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Table 4.6: Case Peocessing Summary (c)

Case Processing Summary

Cases

Walid Missing Tofal
M Parcan M Percenl M Pesrcemnt

Oinlne method is 4 10009 0 0.0% 406 100.0%
Accessible equal o disable

Triendly *

Howlong haveyauuseElsami

ngplatfom durmgCOVID

Wy urirversity maintained 403 100.0% i 0.0% 406 100.0%
elfective communication

Ihraugh email * Age

Wy urirversity maintained 403 100.0% i 0.0% 406 100.0%
efeclive communicatian

Ihrough smail * Gender

Wy urirversity maintained 403 100.0% i 0.0% 406 100.0%
efeclive communicatan

Ihraugh smail *

Areavspecalization

My urinversity maintained 403 100.0% 0 0.0% 406 100.0%
eifective communicasan

Ihrough email * Degres

Wiy urirversity maintained 403 100.0% 0 0.0% 406 100.0%
elfective communication

Ihraugh email *

UniversilyType

My universsty maintained 403 100.0% 0 0.0% 406 100.0%
i .

Ihraugh email *

DidyourssElmamingpiatior

mDuringCOVID

My urirversity maintained 403 100.0% 0 0.0% 406 100.0%
i ot

Ihwaugh smail *

Howlong haveyauuseEleami

ngplatfom durmgCOVID

Adequate Traming about 403 100.0% o 0.0% 406 1000%
Online Teaching keasming

was given 1o * Age

Adequate Traming about Ao 100.0% i 0% 403 100.0%
Online Teaching keasing

was given 1o * Gender
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Table 4.7: Case Peocessing Summary (d)

Case Processing Summary

Cases
Walid Missing Total
M Parcam M Parcenl M Percent

Adequate Training about 403 100.0% ] 0.0% 403 1000%
Online Teaching leasming

was given 1o *

Areactspecialization

Adequate Traning aboul 403 100.0% ] 0.0% 403 1000%
Online Teaching leasming

was given o * Degres

Adequate Traning aboul 401 100.0% o 0.0% 403 1000%
Online Teaching leasming

was given 1o *

UniversityType

Adequate Training about 403 100.0% ] 0.0% 403 1000%
Online Teaching leasming

was given o *

DidycuwseEleamingpiation

mDuringCOVID

Adequate Traning aboul 403 100.0% ] 0.0% 403 1000%
Online Teaching leasming

was given 1o *

MowlonghaveyouuseElsarmi

naplatfomdurngCOVID

Onifine Class is mare cost 403 100.0% ] 0.0% 403 1000%
saving during COVID
pandemic * Age

Oniine Class is mare cost 403 100.0% ] 0.0% 403 1000%
saving during COVID

pandemic * Gander

Onifine Class is mare cost 403 100.0% ] 0.0% 403 1000%
saving during COVID

pandemic *

Areactspecalization

Onifine Class is mare cost 403 100.0% ] 0.0% 403 1000%
saving during COVID
pandemic * Degres

Onifine Class is mare cost 403 100.0% ] 0.0% 403 1000%
saving during COVID
pandemic * UniversityType
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Table 4.8: Case Peocessing Summary (e)

Case Processing Summary

Cases
Walid Mizsing Total
N Parcant M Parcenl M Percent

Onbne Class s mare cast 403 100.0% o 0% 403 100.0%:
saving during COVID

pandemic *

DidyouussEleamingplation

mDurngCOWID

Online Class i mare cost 403 10:0.0% ] 0% 405 100.0%
saving during COVID

pandemic *

HowlonghaveyouuseElsarm

ngplatfarmduringCOVID

Dievice cost is heavy dusing a0 100.0% o 0.0% 403 1000%
COVID pandemis in

Bangladash * Age

Dievice cost is heavy during a0 100.0% o 0.0% 403 1000%
COVID pandemis in

Bangladash * Gendar

Dievice cost is heavy during 403 100.0% ] 0.0% 403 1000%
COVID pandemis in

Bangladssh *

Areavtspecalization

Dievice cost is heavy during 403 100.0% o 0.0% 403 1000%
COVID pandemis in

Bangladesh * Degree

Device cost is heavy dusing 403 100.0% o 0.0% 408 1000%
COVID pandemis in

Bangladssh *

UniversityType

Dievice cost is heavy during 403 100.0% ] 0.0% 403 1000%
COVID pandemis in

Bangladssh *

Didyouus=Eleamingplatior

mDuringCOVID

Device cost is heavy dusing 403 100.0% o 0.0% 406 100.0%
COVID pandemis in

Bangladssh *

HowlcnghaveyouuseElsasmi

ngpdatiom duringCOVID

43 ©Daffodil International University



Table 4.9: Case Peocessing Summary (f)

Case Processing Summary

Cases
Walid Missing Total
M Peroam M Pearcent M Pescent

Teachars are mone 403 10:0.0% o 0.0% 405 100U0%:

Teachers are more 403 100.0% 0 0.0%: 405 100.0%

Teachers are mone 403 100 0% 1] 0.0%: 405 100L0%:

Teachers are more 403 100.0% 1] 0.0% 405 100.0%

Teachers are more 403 100.0% o 0.0% 405 100.0%

Teachers are mors 403 1040.0% ] 009 403 10000%
cooperalive so thal we ge

lirrechved mare *

DidyouuseElsamingplatfor

mDurngCOAID

Teachers are more 403 1040.0% ] 009 403 10000%:
cooperalive so thal we ge

lirrechved mare *

HewlenghaveyouuseElsarm

ngplatfomduringCOVID

Teachers uss mulliphs 403 100.0% i} 0.0% 403 100.0%
engagEmEn] sraleges ©

Age

Teachers use mullipks 403 100.0% o 005 403 100U0%:
engagEmen] sralsges *

Gendar

Teachers uss mulliphs 403 100.0% i} 0.0% 403 1000%
engagEmEn] sraleges ©

Areactspecialization

Teachsrs uses mulliphs 403 100.0% o 0.0% 403 100.0%
engagEmen] sraleges *

Degras
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Table 4.10: Case Peocessing Summary (g)

Case Processing Summary

Cases
‘alid Missing Todal
W Pancant M Parcent M Percent

Teachers uss mulliphs A3 100.04% ] 00 405 1000%
engagemen siraleges *

Uinivessiiy Type

Teachers use mulliple 413 100.0% i} 0.0% 410G 10000%
engagemen sirajeges *

DidyouussE|samingplatior

mDuringCOVID

Teachers uss mulliphs 403 100.0% ] (i1 i 406 1000%
engagemend siralegies *

HowlonghaveyouuseEleam

ngplatformduringCOVID

Comeclion with leachers A0 10:0.0% i} 0.0% 403 10000%
and frisnds thraugh anline *

Age

Connection with isachers 403 100.0% o 0.0% A3 100.0%
and friends through anine *
Gender

Cornection with leachers 403 100.0% o 0.0% A0 100.0%
and friends through anline *
Arsactspecalizalion

Comeclion with leachers 403 100.0% i} 0.0% 403 10000%
and frimnds thraugh anline *

Degres

Connection with leachers 403 | 100.0% 0 0.0% 403 1000%
and friends through anine *

UniversilyType

Comnection with leachers 403 | 100.0% 0 0.0% A0 1000%
and friends through anine *

DidyruuseEl=amingpiatior

mDuringCOVID

Connection with leachers 403 | 100.0% D 0.0% A8 1000%
and friends through anline *

HowlonghaveyouuseElksanm

ngpéatiomdurngCOVID

45 ©Daffodil International University



Table 4.11: Case Peocessing Summary (h)

Case Processing Summary

Cases
‘Walid Missing Total
W Parcant M Parcent M Pescani

| cannod participate onlins 403 100.0% i 0.0% 403 1000%
class properly due io

househald * Age

| cannod participate online 408 100.0% i 0.0% 405  1000%
class properly due io

hausshald * Gender

| cannod participate onlins 403 100.0% i 0.0% 403 1000%
class properly due io

houss=hald *

Areaofspacialiralion

| cannod particpale online 408 100.0% i 0.0% 406  100.0%
class properly due o

hawsahold * Dagres

| cannod parficipate anline 403 100.0% ] 0% 1] 100.0%
class properly due io

haisshald * UniversityType

| cannod participate online 403 100.0% i 0.0% 405  1000%
class properly due o

hauss=hald *

DiidycauvessEl samingplatfor

mDuringCOVID

| cannod particpate online 408 100.0% 0 0.0% 406 1000%
class properly due io

hauss=hald *

HowlonghaveyouuseEleam

ngplatfomduringCOVID

Due o fear of COVIDE | 40 1000 0 0.0% 403 1000%
cant concenirale on online

classes * Age

Diue 1o fear of COVIDS 1 40 1000 0 0.0% 403  1000%
cant concenirale on online

classes * Gender

Due Io fear of COVIDS | 403 100.0% 0 0.0% 403 100.0%
canl concentrate on online

classas *

Areackpecalizalion
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Table 4.12: Case Peocessing Summary (i)

a7

Case Processing Summary

Valid

Cases
Missing
M Pearcenl

Total

Percent

D 1o Tesar of COVIDAS |
cant concanirals on online

classas * Degres

Due in fear of COVIDG |
canl concanirals on cnline
classes * UniversityType

403 100.0%

403 100.0%%

i 0%

100.0%

1000%

Due o fear of COVIDAG |
canl concenirale on online
clasgas *
DidyouuseEleamingpiatior
mDuringCOVID

403 100.0%

100.0%

Due o fear of COVIDAG |
canl concentrale on online
clasgas *
HowlenghaveyouuseElearms
ngpéatfomdurngCOVID

This inative of anfine
classes is helping me io
cope with * Age

403 100.0%

403 100.0%%

100.0%

1000%

This iriiative of arfine
tlasses is helping me 1o
cope with * Gender

403 100.0%

100.0%

This iniative of anfine
classes is helping me io
cope with *
Areactspecalization

This inalive af anfine
tlasses is helping me lo
tope with * Degree

403 10005

4030 100.0%

100U0 %

100.0%

This iniative of arfine
tlasses is helping me 1o
cope with * University Type

403 100.0%

100.0%
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Table 4.13: Case Peocessing Summary (j)

Case Processing Summary

Cases

‘Walid Missing Total
H Parcant N Parcent M Prescent

This iniative of arline 403 1000% 0 0.0% 408 100.0%
classes is helping me io

cope with *

DidyuussEleamingpition

mDuringCOVID

This inative of arline 403 1000% b 0.0% 406 100.0%
classes is helping me Io

cope with *

HowlenghaveyouuseElmam

ngplatfomdunngCOVID

Onbne Assessment is fair 403 100.0% ] 005 405 100.0%
easy bo undersland * Age

Onbne Assessment is fair 403 100.0% ] 005 405 100.0%
easy bo undersand *
Gendear

Online Assessment is fair 403 100.0% ] 008 406 100.0%
easy bo undersiand *

Areackspesialization

Onbne Assessment is fair 403 100.0°% ] 0% 403 100.0%
easy ko undarstand *

Degres

Online Asseszment s fair 403 100.0% ] 0% 406 1000%
easy ko undarstand *

UniversityType

Online Asseszment s fair 403 100.0% ] 008 406 1000%
easy ba understand *

DidyoauwrssE|eamingplatfor

mDurngCOVID

Onbne Assessment is fair 403 100.0% ] 005 405 100.0%
easy bo undersand *

Howlorg haveyouuseElaami

ngplatfomduringCOVID

Teachers are well irained 403 100.0% 0 Q0% 405 1000%
on online Assessment *

Age
Teachens are well irainsd 403 1000 ] 0.0 406 100.0%

on online Ass=ssment *
Gendar
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Table 4.14: Case Peocessing Summary (k)

Case Processing Summary

Cases

‘Walid Missing Total
H Parcant N Parcent M Percent

This irative of orine 403 100.0% 0 0% 43 100.0%
classes is helping me (o

cope with *

DidyouuseEleamingphatior

mDuringCOVID

This iréative of arfine 403 100.0% 0 0% 43 100.0%
classes is helping me (o

cope with *

HowlonghaveyouuseElearm

ngpéatiomdurngCOVID

Onfine Assessment is fair 40 100.0% 0 0.0% 403 100.0%
wasy bn undersiand * Age

Onlne Assessment is fair A3 100.0% ] 0.0% 405 100.0%
easy b undersland *
Gender

Oniine Assesment is fair 403 100.0% ] 0.0% 406 1000%
easy bo undersiand *

Areapkspecialization

Onlne Assessment is fair A3 100.0% ] 0.0% 405 100.0%
eazy ba undersland *

Degrae

Onine Assessment is fair 409 1000% 0 0% 403 100.0%
wasy bo understand *

UniversilyType

Oniine Assessment is fair 403 100.0% 0 0% 403 100.0%
wasy bo understand *

DidyouuseElmamingplatior

mDuringCOVID

Onine Asseszment is fair 408 1000% 0 0% 403 100.0%
wasy bo understand *

HowlonghaeyouuseElsami

ngpéatiomduringCOVID

Teachars are well irainsd 4 100.0% 0 0.0% 403 1000%
& onling Assessment *

Age
Teachers are well irained 40 100.0% 0 0.0% 403 100.0%

on online Assessmen *
Gender
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Table 4.15: Case Peocessing Summary (1)

Case Processing Summary

Cases
‘Walid Missing Tedal
K Peroan M Percent M Percent

Teachers are well irained 403 | 100.0% 0 0.0% 403 100.0%
on online Assessment *

Areactspecalization

Teachers are wel trained 403 1000% 0 0.0% 403 100.0%
on online Assessmean] *

Degrae

Teachens are well trained 400 100.0% 0 0.0% 403 1000%
on online Assessmen *

LiniversityTyps

Teachers are well irained 400 100.0% 0 0.0% 408  1000%
on anline Assessmean *

DidyouuseElsamingplation

mDurngCOVID

Teachens are well trainesd 408 100.0% i 0.0% 406 1000%
on online Assessman *

HowlonghaveyauuseEleam

ngplatformduringCOVID

Assessment or exam 403 1000% 0 0.0% 408 100.0%
should be siricily

maintained during

pandemic * Age

Assessment or exam 403 1000% 0 0.0% 408 100.0%
should be siricily

maintained during

pandemic * Gender

Assessment or exam 403 1000% 0 0.0% 408 100.0%
should be siricily

maintained during

pandemic *

Areactspesializalion

Assessment or exam 403 1000% 0 0.0% 405 100.0%
should be siricily

maintained during

pandemic * Degres

50 ©Daffodil International University



Table 4.16: Case Peocessing Summary (m)

Case Processing Summary

Cases

Walid Missing Tolal
K Percant M Parcent M Pecent

Assessmen] or exam 403 100.0% 0 0.0% 403 100.0%
should be siriclly

miatintained during

pandemic * UniversityType

Assessment or axam 403 1000% 0 00% 403 1000%
should be striclly

maintained during

pandemic *

DidyouuseElsamingplatior

mDuringCOVID

Aszessment or exam 403 1000% 0 0% 403 1000%
should be striclly

maintained during

pandemic *

HowlonghaveyouuseElearm

ngpéatfomduringCOVID

The guality ol assessment 403 100.0% 0 0.0% 403 100,0%
i& squivalent lo encampus
asassmenl * Age

The quality of assesoment 400 100.0% i 0.0% 400 100,0%

is squivalent o cncampus
assessment * Gender

The gquality ol asseszment 403 100.0% 0 0.0% 405 100,0%
is equivalent lo oncampus

assassmenl *

Areanfspecalizalion

The guality ol assesemenl 403 100.0% i 0.0% 403 10000%
is squivalen 1o oncampus
assessment * Dagres
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Table 4.17: Case Peocessing Summary (n)

Case Processing Summary

Cases

Valid Missing Total
H Parcani M Parcent M Percent

The quality of assessment 403 100.0% 0 0.0% 406 100.0%
is equivalent io encampus

aszessment *

UiniversityType

The quality of assessment 40 100.0% 0 0.0% 408 100.0%
is equivalent io encampus

azzassmenl *

Didyouus=Eleamingplatfor

mDuringCOVID

The guality of assessment 40 100.0% i 0.0% 408 100.0%
i% squivalent lo oncampus

asgessment *

Howlongha veyauuseElearm

ngplatformduringCOVID

Onne Asspsement s 408 100.0% i 0.0% 405 1000%
Reliable and grading and
raling cansist * Age

Onine Assessment is A 1000% b 00 405 100.0%
Reliable and grading and
ralifg consist * Gander

Onine Assessment s 408 100.0% i Q0% 408 1000%
Reliable and grading and

raling consast *

Areapfspecalizalion

Onlne Assessment s 408 100.0% 0 0.0% 403 1000%
Reliable and grading and

raling consis! * Degres

Onine Assesoment i 403 100.0% i 0.0% 405 1000%
Reliable and grading and

raling consist *

University Typs
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Table 4.18: Case Peocessing Summary (0)

Case Processing Summary

Cases
Walid Mizsing Total
H Paroan M Parcent M Prercent

Onlne Asspszment A3 10:0.0% 1] 0.0% 406 100.0%
Reliable and grading and

raling consist ®

Didyouus=Elsamingplatlor

mDuringCOVID

Onbne Asspssment 5 403 106009 1] 005 405 100.0%
Reliable and grading and

raling consist ®

HowlonghaveyouuseElsarmi

ngplatfomnduringCOVID

Onine dasses are swmilar F ik 1041.0% ] 0.0% 403 100L0%
1o lace o face classes

during * Age

Onne dasses are samilar A3 106003 1] 005 405 100.0%
1o lace fo face classes

during * Gendar

Online dasses are samilar 403 10:0.0% ] 0.0% 403 100U0%
1o lace fo face classss

during *

Areanks pecalization

Onine dasses are ssmilar 403 10d1.0% ] 0.0% 405 100.0%
1o lace fo face classss

during * Degres

Onlne dasses are semilar A3 10d1.0% ] 0.0% 40E 100.0%
1o lace fo face classes

during * UniversilyType

Onine dasses are samilar 403 10:0.0% i} 0e 403 100.0%
o Tace fo face classes

during *

DidyouwssEleamingplatfor

mDuringCOVID

Onine dasses are samilar A3 106003 1] 005 405 100.0%
1o Tace fo face classes

during *

HowionghaveyouuseEleami

ngplatfomduringCOVID
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Table 4.19: Case Peocessing Summary (p)

Case Processing Summary

Cases

Walid Missing Todal
] Parcant M Parcenl M Percent

Oriline dasses are mane 403 100.0¢% i 0.0 406 100U0%
Comeriznt and Flexble

than face 1o face * Age

Online dasses are mare 403 100.0% ] 0.0% 405 100U0 %
Cormerizni and Flexble
han face to face * Gender

Onbne dasses are more 403 100.0% 0 0.0% 408 100.0%
Corverient and Flexible

than face to face *

Areactspecalizaion

Oriline classes are mare 4 1000% 0 0.0% 403 1000%
Corverient and Flexible

than face to face * Degree

Online classes are mors 403 100.0% 0 0.0% 405 100.0%
Comenient and Flesible

than face & face *

Universily Type

Online classes are mare 403 100.0% 0 0.0% 408 100.0%
Comvenient and Flexible

than face ta face *

DidyouuseElmamingpiatior

mDuringCOVID

Online classes are mars 403 100.0% 0 0.0% 408 100.0%
Comenient and Flexible

than face o face *

HowlonghaveyouuseElmarms

napéalfomnduringCOVID

| can inleract betler in face am 1000% 0 0.0% A0 1000%
1o face dasses * Age

| can inleract betier in face 403 10008 0 0.0% 403 100.0%
o face dasses * Gender

| can inleract betler in face A3 100.0% ] 0.0% 405 100.0%
o face dasses *

Areactspecialization
| can inleract batter in face 403 1000% 0 0.0% 403 1000%
o face casses * Degree
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Table 4.20: Case Peocessing Summary (q)

Walid Mizsing Total
H Parcani M Parcenl M Percent

| can inleract beter in face a0 1000% o 0.0% 403 100.0%
o face dasses *

UniversityType

| can inleract beter in face o 1000% 0 00% 403 1000%
o face dasses *

DidyouussEleamingpiatior

mDuringCOVID

| can inleract beter in facs 403 100.0% 0 0.0% 403 100.0%
o face dasses *

HowlonghaveyouuseElearms

ngplatfomduringCOVID

| learn more in arine 403 1000% o 00% 403 100.0%
classes during COVID

pandemic * Age

| learn more in arline 403 1000% o 0.0% 403 100.0%
classes during COVID

pandemic * Gander

| kearn mare in arfine 403 1000% o 0.0% 403 100.0%
classes during COVID

pandemic *

Areacfspecalization

| learn maore in orfine 403 1000% o 0.0% 403 100.0%
tlasses during COVID

mhimm

| learn more in arline 403 1000% o 0.0% 403 100.0%
classes during COVID

pandemic * University Type

| learn more in arne 403 1000% o 0.0% 403 100.0%
classes during COVID

pandemic *

DidycuuseEleamingpiatior

mDuringCOVID

| learn more in arline 403 1000% o 0.0% 403 100.0%
tlasses during COVID

pandemic *

HewlorghaveyouuseElearm

ngplatiomduringCOVID

| l=arn mare in Face 1o 403 100.0% ] 0.0 405 100.0%
Face classes * Age
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Table 4.21: Case Peocessing Summary (r)

Case Processing Summary
Cases

Valid Mssing Tedal

N Parcan N Parcenl N Prscent
| learn more in Face lo qm o 1000% 0 0% 3 1000%
Face classss * Gender
| learn mare in Face 1o qm o 1000% 0 0% 3 1000%
Face clasgss *
Areachpesalizaion
| lmarn mane in Face 1o 408 1000% i 0.0% 408 1000%
Face ciassss * Deyes
| leatn mare in Face o i 1000% 0 0% M3 1000%
Face clasgss *
UniversilyType
| learn mans in Face 1o 408 1000% i 0.0% 408 1000%
Face clasgss *
DidyouuseElamingpiatir
mOuingCOVID
| lean more in Face lo 0 1000% 0 0% a3 1000%
Face clasgss *
HowrghaveyouuseEleam
ngplatiomduringCOVID
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Table 4.22: Output Summary (a)

My university has taken initiative to stop any study loss * Age Crosstabulation

Coount
Age
10 to 20 20 to 30 30 to 40 40 to 50 Abowe 50 Tatal
My university has taken 1 1 17 3 o o 24
initiative to stop any study 2 2 a7 10 0 o g
3 2 77 27 1 o 107
4 12 133 21 5 1 172
5 B 42 11 1 1 &1
Total 3 rat] ] 75 T 2 403
Hj-urlh-l'-h'rl'__rlﬂﬁﬁv-tn Il:l-p-.rl:r:'l:lﬂlr
= Eondor Crosstabel ation
Crmanl
oS
Farmoaia Slmbu Tl
ey i rem raalE hes ke 1 10 "4 e
rrhmlerw b ow bep vy sty x = i e
= =7 S T
4 Fa ] e nFE
& =7 24 &1
Tertl A 158 SO
My uniiversity has taken initiabreo arry It!.l-l:.j'l-ﬂ-“
Aroactspecialization cr'u-nI:
Crmanl
A= - ol e s e
arim e rmesnom Somarvom I=ia
ey i rem raalE hes ke 1 =5 k] 0 =4
rrhmlerw b ow bep vy sty x a2 oy 13 T
= 15 Eo] e 107
4 =] a T 172
& a Fr] i ] Al
Tertl =8 174 173 S
My uninversity has taken infbatve to stop any shedy loss = Duagnes
Crosstab ulatiom
Crmanl
Laag-mm
(= ] Foow e machaomila e et ot F—lmd
kely L rem raoly e bakar 1 = = = ]
rehmlerw b=owlbop oy shoedy - 5 12 ] ETT)
] a =5 & 197
4 1z 5 Rl 172
= E] 14 & L5
Tl =] 107 i et =]
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Table 4.23: Output Summary (b)

My university has taken initiative to stop any study
loss * UniversityType Crosstabulation

Count
Uriversity Type
Private Putlic Total

My university has taken 1 B 18 24
:r:::'ll'l'q! ta stop any sludy 3 iz - -

3 a5 42 a7

4 104 5] 172

5 35 L] @1
Tolal 224 179 403

My university has taken initiative to stop any study loss *
DidyouuseElearningplatformDuringCOVID Crosstabulation

Coount
Dridyou us=El=arni ng platformDurin
gCONID
Mo Yes Tala

My university has laken i i 5 24
:r:::'ll'l'q! ta stop any sludy 5 3 a7 18

| 1 108 107

4 3 L) 172

5 2 5o 61
Total 9 34 403

My university has taken initiative to stop any study loss *
HowlonghaveyouuseElearningplatformduringCOVID Crosstabulation
Coount
Howdang have youus=Elearningplatformduring COWID
Less lhan 3 Mare than 9
=6 hours 7=4 hawrs fiours fiours Total

Mpurnem'lr has laken i & 2 14 3 24
:;'f'“ o stop any study 5 21 B 8 1 38

| a7 21 4d | 07

4 74 3 &1 11 172

5 27 11 14 4 a1
Total 164 Ta 128 i3 403
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Table 4.24: Output Summary (c)

59

My university provided all technical support for online Class * Age Crosstabulation

Count
fAige
o) 206030 3bed4d 401050 Above 5 Total
My universaty provided all 1 1 12 4 1 il 18
tachnical support for onfine 2 2 12 0 0 43
Class
3 & T8 24 2 0 108
4 g 129 24 i 0 183
b B 48 11 3 2 T
Trkal m R 75 7 7 AN
My university provided all technical support for onling
Class * Gender Crosstabulation
Count
Gender
Female Male Total
M'purlnrm'lr provided all 4 i ] 18
E:El suppart far online 3 30 - 43
3 &0 45 109
4 a2 Bi 163
b 33 kT 70
Total 05 168 403
My university provided all technical support for online Class *
Areaofspecialization Crosstabulation
Count
Areaokspecializalion
Arls Commerce  Science Total
My university provided all 1 T 7 4 18
lgﬂ:"" suppart for crline 5 20 18 4
3 14 B1 K" 109
4 i | BB B4 163
[ ] 2B 3 m
Total 56 174 173 403
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Table 4.25: Output Summary (d)

My university provided all T:dmh:i mFE‘r:t for online Class * Degreo

ol
Lwsg mm
Lhplorma Fios preciunia Urdergredosie Folad
H-.-mr.-r-ppu.:r-i- 1 [] | k| 18
ool mappo] onlrm
: I -] 11 .- 43
] r o H 108
4 10 & -} 183
= -] a1 &7 il 1]
Tovkail m i by o Lhi k]

My university provided all technical suppaort for ondine
Class " University Typo Crosstabulation

Coumd
Urrenrsily | em
Prveis Pl Folal
H'rmh-'r-l'lm:_-lil 1 a i 18
mchrecal mppod for onie r 18 ] 43
1:'“ —
- | [ 5 o1
4 £ o e
—
E e 28 b}
Total rrt 14 200

My university provided all technical support for ondine Class *
DugyowuseElsarningplatformbDurings OYI0 Crossabulation
Conmi
Le=yorusal | marrargplaiicemlunn

gooniD

[ -] b je—F |

iy unrmereily prosded wll 1 -] nE 18
Eﬂ‘“"‘hm z z a1 43
5 5 108 134

4 1 16 183

] 5 aF o

Tovtmil # Iu4 L hi ]
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Table 4.26: Output Summary (e)

Illlull.lw:luiwui.ro.p1:rl||'hh:|ihlﬁl'-nplr.l1llvr.ll|.qq:n|:ltlunr":'l:lr':ﬂwl-l:l.tlll.hi:'I
Couni
Howimghrenyo s s ningpisterndunng OVI0
Lims Braan 3 Mosw han 4
-8 hours -4 heurs e T | T | [oial
by unraaraily proveled wll i 3 ] ) 1 18
;ﬂ’mhmz_ x & 18 1 43
3 £ e 4 v Ll
: i -] 50 1 83
] rry ra] 1 4 0
Tostal 164 ™ 1 0 L1k

Online method is Accessible equal to disable friendly * Age Crosstabulation

Counl
Agu
M il - o Hl =40 Ao Aora3D ety

Ui malthod & 1 1] i 1] B [} 1 W
= Fi ] 3 13 Fd 1] &

‘i‘.ﬂ' ——
3 - 114 T Fd ] 14

I
4 12 o1 ] 1 1] 13F

I
] 4 Ir & Fd 1 =
Total el o] | [ 2 4

Onding method is Accessible eqgual to disabile fiendly *

Gender Crosstabulation
Gl
andar
Farrau Wik Folm
Uniina maihod o - 4 ] [
w gl o dath i o) s 4T
I -] ] M2
i M 5] )
| o ] L]
Tookal i) 168 ]
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Table 4.27: Output Summary (f)

Online method Is Accessible equal to disable friendly *
Arcaofspecialization

Crosstabulation
Count
Auachpecubawion
Arta Commerca Scomnce Tote
Oniee malioc o 1 8 ] »
Accessitie sgul  doatls
- 2 p 17 4
3 18 m % %
4 v L] & M1
s 10 X a -]
Tots % 174 173 40

Online method Is Accessible equal to disable friendly * Degree

Crosstabulation
Count
Legren
Ogtorrn  Ponigradiisls | Usdesgradusde T=tal
Urevs metroz 3 \ 2 L ? 19
2 A 15 bl 4r
ety — !
) 1" 2 w 142
4 8 & m 147
4 'l 2 ) .8
Tote 2 o7 4 403

Ondine method is Accessible equal to disable friendly *

UniversityType Crosstabulation
Count
Urewansdy lype
Provem Putec Sl
Onine methoc s 1 ? 12 19
Accassitie sgusl o daatls < !
2 a b1 47
andy — ‘
3 & 8w
4 124 [N r
5 53 N
Tosw 24 m A
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Table 4.28: Output Summary (g)

#ideguate Training about Gnline Teaching leaming was given to

Degree Crosstabulation
Consni
Lwgem
Lhplorra Fooigrechusla Urdasoredomtie Folml
Fuecemtn Tosinng sbowl 1 2 &4 i 18
Ciniren Tascheng rmng _1 i3 = pT
W grenn ko —
: ] 3 17 B3 f-2 ]
4 12 53 124 148
5 . ] o | = -]
b -] = oy ey L 1]

Sdequaie Training abowt Online Teaching learning was
given to * University Type Crosstabulaton

i T
Urrenrnity [ em

Praalm Puble Folml
Sptrpuntn Tomirurg kel 1 a 1] 18
. ¥ v z I8 frr 48

WHE e o ——
-] =3 30 =3
4 o] - 5] st |
-] ] 34 L1
Total el 179 S0%

fdequate Training abowt Ginline Teaching leaming was given
bo * DidyouvuseElearningplatformiburningS 010 Crosstabulaton

Cousnl
Lesyruusel | garmngplaticemlunn
goonah
Mo b ] g= 1]

Fdeuutn Trowinrg bl 1 F e 168
O Tasching barmang 3 i pm 48
Wi grean kz

] 4 e =

4 1 1 |-1]

-] 1 B4 -1
Todal -] 18 {13
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Table 4.29: Output Summary (h)

nﬂ?"hl:" i:u:ll.l-ﬂlh':;ll Tﬂmﬁ ':

Couml
Howiongharsryorsst s mngpletermsurng S 0
Laries e 3 Mom han B

B hours - hours LT ] T Fodmd
Ah—TTﬂI'q mhoul & .1 g z 18
v 9 4 -] ¥ 4 & 48

WHE F_'Ih —
] 4 "4 ar ] &

I
4 ] ax 3 4 188

N
g .. ] ik [} &5
Tkl 164 T 134 n 13

Conaml
Agu
Mg Ned | Hedd ODes0  Aoowssd e
Oniine Clams mmom ot 1 a ¥ ] 1 i
mawing Sunng GOV .
F 3 r.r ] T [} a ar
I
3 5 | 1r z o -]
N
4 10 14 i 4 o 168
I
g 5 [ 1] 149 3 1 -
Tostal ] it b} ¥ F 4ir1

COndine Class is more cost saving during COVID

pandemic * Gender Crosstabulation
iConml
ander
Famam Haka folml
O Claxs s morw ook 1_ .| & 14
""'T My x 1# M iz
- a5 30 -]
4 7 e -
:._ w 5y ]
Total .1 164 400
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Table 4.30: Output Summary (i)

65

Online Class is mone cost saving during COVID pandemic *
H@ullhnhnﬂinmﬁlﬂ Crosstabulation

Conmi

LeSyouossl | marmngplelicemlunn
glirab
P Yas -]
Uinine Clam smom ol | &1 4
’ 9 = 4 5 ] o 2
EnSETIC —
b ] s B -
4 r 164 86
g 1 " - ]
Total b g 413

Online Class is mone cost saving during COVID pandemic *
Howlonghaveyouuse ElearningplatiormduringC OVID Grosstabulation

Cound
Hosionohareryorss ss rngpleberreSunngs O8I0
Liris B Mo Than 8
=8 hours i hours e T | e T | [olnl

Uniine Clam smom o 5 5 5 T

v v o r "4 r ] 14 =
EnSETIC

X al -] 42 b~}

4 r 3 L 18 188

g £ Fd | =} 12 wE

Total 1E4 B 134 n ]z

Device cost is heavy during COVID pandemic in Bangladesh * Age Crosstabulation

Coumd
A
Mied w30 Wil HDed | sbowdd o
Darace coal o by durmg 1 a ® " 8 a 1]
mﬂ. ml |- 2 1 1 13 2 o ®
3 5 e 16 1 b ut
i g 131 " 4 1 i
L 8 50 16 8 1 e
Total T L ™ ¥ 3 4
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Table 4.31: Output Summary (j)

Mlﬁuﬂhm COYID pandemic in
l.lr

Crosstabulation
Coami
Cander
Farraia Wak Folml
ﬁﬂnh:m 1 10 3 13
H III i I3 . 44
3 - k- wr
4 -] g in
& B ]| a1 fa
Total i 18 53

Dewice cost is during COVID pandemic in Bangladesh
h%n Crosstabulation

Cieaml
Bawatspas sl e
Euta Commarcs | Scance Iok
Darace zoal v ey dung 1 i i F i
mﬂl F-'_"tl Ih s g 3 13 L
] | 54 34 a3
& rij K &1 1ri
= 11 e B ]
Toal =B 174 1#3 410

m-mhuﬂumcmnmh Bangladesh * Degroo

Crosstabulatio
i T |
Lwgeen
Oplorra Powigrsdusies | Undeegradusis Folal
Dwrviow ool ey during 1 i i ] 13
ine s r L 14 .. 44
Hangiwdash —
-1 g 14 T o
4 13 54 1 1™
g 8 17 4 bE|
Tkl n ar ot Ehi]
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Table 4.32: Output Summary (k)

67

ey
Counl

Lrrenraiy [ 'ppm

Prowe Pt Folsi

Darnca zoul v by dumng 1 1 " 1%

mﬂ I"_":I " 2 n a 40

3 :.5 &2 o

n o 4 "

L ar % b

Total 1) 17 A

Dninln:llllshnvr mmnmll.:: El.l:hh'

Counl
Ledyorross | marrngplalizenlunn
gl
[ Y [olml
Dwrvicw ooul o by duringg [} 1 13
|:!|:|.|:||-u-|-:m 2 2 o 40
3 3 H b4
I

4 1 1 1M
-] 3 7] fa
Tokal 7 L] a3

Owewice cost is heavy during COVID pandemic in Bangladesh *
HowlonghaveyouuseEleamingplatiormdunngCoVID Crosstabulation

Howionghrsryinse s ningplatiosmsunngC (WD

Loz [ 3 Mo han J

-8 heurs -8 hers e Th | - T | Folnl

Drvicw coal in barey during 1 L 4 3 2 14
m!m'" 2 o & 14 L 40
] o 1 4k & &

4 el -] a8 i1 i1

g i | 2] i ] |

Total 1 T 13 o o]
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Table 4.33: Output Summary (1)

Toachors are moro so that wo ge tinvalved more *
HowlonghaveyouuseElearningplatformd ID Crosstabulation
Coumi
Howionghoreryouss e nngplatiormsunngC 0D
Limes Braan 2 Mo Than §
-8 hours -4 hours b b [oinl
Tuacharn am mom i & i & F 18
m::“ - : iy 1 " F e
‘] an ] ay & |
Z ] I ] T 12 180
g || ] 1] ] R
Tkl 14 i 124 iy 13
Teachers wse multiple engagement stratogies * Age Crosstabulation
Couni
Agu
e Hed | Hedd ODosH | soadd  Tow

Tascharn uss muftpl 1_ a & 2 [:] a ¥
argeguemert shsleges 2 a 12 o b i
: 1 s m 4 i 1

4 3 134 i i b -1

!._ 3 47 18 4 i -]

Tt I i b ¥ Fy i)

Teachers use multiple engagement strategies * Gender

Crosstabulation
iGouml
Cencur
Farraim ‘Hake Folml
Taschan uss nulipa o d 4 1]
argeguemert shsleges 18 n #
: ir ] 1
4 o # T
!._ | o] &
Total roin] 168 404
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Table 4.34: Output Summary (m)

Teachers use multiple engagement strategies *
Areaofspecialization Crosstabulation

Count
Areaofspecalizalion
Arts Commerce Scienos Total

Teachan uss mulliphs i i 4 5 0
el o B 20 15 41

3 14 &6 47 117

4 21 T2 T4 167

5 14 22 32 B&
Tokal 56 174 173 403

Teachers use multiple angagement strategies * Degree Crosstabulation

Count
Diegree
Diploma  Poslgraduate | Undergraduale Total

Teachers use muliphs i 2 2 & 1d
hgagemerelaoges 2 16 23 41

3 & | B3 17

4 12 45 110 167

5 10 18 42 ]
Tokal 3z 107 264 406

Teachers use multiple engagement strategies *
UniversityType Crosstabulation

Count
Universty Type
Frivale Public Total

Teachers use muliphs i 5] 4 10
el 18 23 41

3 T2 45 117

4 a5 r 167

5 33 a5 Ga
Tokal 224 178 403

69 ©Daffodil International University



Table 4.35: Output Summary (n)

Connection with teachers and friends through onlina *
UniversityType Crosstabulation

Count
University Type
Privaile Public Total

Comnection with leachers 1 11 15 26
and frimnds throwgh online 2 21 14 35

3 57 &2 109

4 a7 Td 173

5 3B pr &0
Tokal 224 179 403

Connection with teachers and friends through online *
DidyouuseElearningplatformDuringCOVID Crosstabulation

Coount

Didyouuse Elearni ng platformDurin

gCONID
Mo Yes Tala

Comneclion with leachers 1 3 3 28

and fri=nds throwgh anline 2 i - 5

3 3 106 10

4 2 i7i 173

5 a B0 60

Total 9 394 403

Connection with teachers and friends through online *
HowlonghaveyouuseElearningplatformduring COVID Crosstabulation
Count

Howlonghave youus=El sarningplatformduring S0 D
Less than 3 Mare than 9

3-8 howrs 78 hours hours hours Total
Conneclion with leachers 1 10 z o 5 il
and frends through anline 2 13 4 18 g -
3 i i b 7 109
4 B8 25 50 12 173
6 17 19 17 7 G0
Tokal 164 T8 128 a3 403
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Table 4.36: Output Summary (0)

| cannot participate online class properly due to household * Age Crosstabulation

Count
hge
101020 201030 30tedd 40050 AboveS0  Total

| cannot participade online 1 0 28 6 0 0 34
class properdy due lo

2 5 58 8 1 70

3 8 80 17 2 1 108

< 3 89 29 3 0 124

5 LA T A Y
Total 23 256 75 7 2 403

| cannot participate online class properly due to

household * Gender Crosstabulation
Count
Gender
Female  Make Total
| cannot particpate online 1 12 2 3
I"‘“"l“”“'” e 2 3 ¥ 70
3 59 49 108
4 83 61 124
5 40 2 87
Total 205 198 403

| cannot participate online class properly due to household *

Areaofspecialization Crosstabulation
Count
Areaofspecalization
Arts Commerce  Sciencs Total
| canno! participate online 1 13 18 K"
el &
3 12 52 4 108
4 21 48 57 124
5 12 7 w8
Total 56 174 173 403
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Table 4.37: Output Summary (p)

Online Assessment is fair easy to understand * Age Crosstabulation

Count
Age
0o 20430 3040 40080 Above 50 Tolal

Online Assessment s far 1 1 7 G ] 1 it
easy o undersiand 3 i 27 g i q -

3 g T 24 2 1 103

4 12 136 20 1 ] 164

5 3 48 17 3 1] 64
Tokal 23 286 75 T 2 405

Online Assessment is fair easy to understand * Gender

Crosstabulation
Count
Gendear
Female Wale Total

Onfine Assesoment iz far | 11 13 24
easy o undersiand 3 17 2 -

i ) 48 103

4 i) &0 164

5 a1 54 il
Tokal 205 188 403

Online Assessment is fair easy to understand *
Areaofspecialization Crosstabulation

Count
Areapks pacializalion
Arls Commerce | Science Total

Onfne Assesoment iz far | 2 B 14 24
easy o undersiand 3 N 17 i 8

i 13 Bl 1 03

4 28 o T3 189

5 B 28 s il
Total 56 174 173 403
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Table 4.38: Output Summary (q)

Online Assessment is fair easy to understand *
HowlonghaveyouuseElearningplatformduringCOVID Crosstabulation

Count
HowdonghaveyouurseEl=arning platformduringCOAID
Le=s than 3 Mare than 9
&fi hours | 79 haurs hiours hiours Total
Onlne Assessment is far 1 B 4 b 3 24
easy io undersiand 2 14 7 14 3 38
3 38 2 3 | 103
4 En A &4 7 169
5 20 18 13 11 a9
I odal TE2 iy 188 53 4u
Teachers are well trained on online Assessment * Age Crosstabulation
Count
Age
o2 200030 3iwdd 40050 AboveSd Total
Teachers are well frainesd 4 i 21 4 i i ¥
on online Asssssmen 2 0 24 g i 0 %
K| & G 20 ] 1] G
4 11 131 a0 2 1] 14
5 B 47 i2 i i B7
Tokal 23 286 75 T 2 4G

Teachers are well trained on online Assessment *

Gender Crosstabulation
Codint
Gender
Female Male Total

Teachers are well frained 1 12 15 ar
on online Asssssmen 2 21 18 30

3 54 42 96

4 AR Bf 174

5 Al a7 ar
Tokal 205 188 403
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Table 4.39: Output Summary (r)

74

Assessment or exam should be strictly maintained
during pandemic * Gender Crosstabulation

Counl
Gander
Female Male Total

Aszsszmenl or axam i B | 14
;T:;:d’z‘;"fg 2 18 19 a7
pandemic 3 57 4 a7

4 7o Fi! 158

5 48 &1 a7
Tokal 05 188 403

Assessment or exam should be strictly maintained during
pandemic * Areaofspecialization Crosstabulation

Counl
freaotspecializalion
Arls Commerce  Science Total

Aszsgsmenl or axam i i T & 14
;Tm':':::’;"fg 2 4 21 12 a7
pandemic 3 13 &2 iz &7

4 14 G2 7 158

5 14 32 48 o7
Tokal 56 174 173 403

Assessment or exam should be strictly maintained during pandemic *
Degree Crosstabulation

Count
Diagpres
Diploma = Posigraduate  Undergraduals Total

Azmazsmen] o axam i i B B 14
should be strictly
maintained during 2 ] 11 21 ar
pandemic 3 ] 18 T2 a7

4 B 4B 102 158

5 B 27 g1 a7
Total a2 107 264 403
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Table 4.40: Output Summary (s)

Assessment or exam should ba Etr‘iﬂﬂ'j maintained
during pandemic * UniversityType Crosstabulation

Count
University Type
Privale Putilic Total

Aszmssmen] or exam i g g 14
;Tﬂ:::;"fq 2 18 2 7
pandemic K| 66 31 a7

4 a1 7 158

5 56 41 a7
Total 224 173 403

Assessment or exam should be strictly maintained during
pandemic * DidyouuseElearningplatformDuringCOVID

Crosstabulation
Count
DiidyouLrseElearningplatformDurin
gCOvID
Mo Yes Taia

Assassmen of exam i i 13 14
should be siricily
miainfained during - 3 M Ca
pandemic 3 4 ] a7

4 1 157 158

B i o7 a7
Tolal g 334 40

Assessment or exam should be strictly maintained during pandemic *
HowlonghaveyouuseElearningplatformduringCOVID Crosstabulation
Count
Howlanghaveyouus=ElearningplatiormduringCOVID
Le=s than 3 Mare than 9
L6 hours 74 hawrs fours hours Tokal

Assasemenl or axam 1 2 Z T 3 14
should be siricily
mainksined dusing 2 17 3 11 1 ar
pandemic 3 30 16 42 4 a7

4 5 pr &1 10 158

b 4 ECi 17 10 a7
Tolal 164 78 128 13 403
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Table 4.41: Output Summary (t)

Online Assessment is Reliable and grading and rating
consist * Gender Crosstabulation

Count
Gender
Female bale Total

Onbne Assessment s 1 g F: 17
:':i:;"i’“ﬂi’“ = 2 15 36

3 85 &2 187

4 55 58 13

5 35 35 70
Total 205 188 403

Online Assessment is Reliable and grading and rating consist *
Areacfspecialization Crosstabulation

Count
Areack pecalizalion
firls Commerce | Science Tokal

Online Assessment is i 4 7 i 17
:’ﬁ‘i::m:"::’“di"g = 5 20 11 36

3 22 T 75 167

4 16 g2 45 113

b g 25 b it o
Total 58 174 173 403

Online Assessment is Reliable and grading and rating consist * Degree

Crosstabulation
Count
Degres
Diploma = Posigraduate = Undergraduale Total

Online Assezsment s 1 i 10 G 17
:ﬁi:;ﬂmdim ;e 4 7 25 3

3 8 &0 108 167

4 8 20 75 113

& 8 1 50 7
Total a2 107 264 403
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Table 4.42: Output Summary (u)

Online Assessment is Reliable and grading and rating
consist * UniversityType Crosstabulation

Count
Uirniversity Type
Prvale Public Total

Onine Assesoment s 1 ] 12 17
:;‘i:;l’:{““di"ﬁ' ad 18 18 36

3 an o) 18T

4 [i1i3 47 115

6 ar pix 70
Total 224 179 403

Online Assessment is Reliable and grading and rating consist *
DidyouuseElearningplatformDuringCOVID Crosstabulation

Coount
Diidyouuss ElearningplatformDurin
gCONID
Mo es Tal

Onbine Asseszment i 1 1 16 17
e g s -

i | 164 167

4 ] 113 113

5 2 & T
Total 4 a4 403

Online Assessment is Reliable and grading and rating consist *
HowlonghaveyouusaElearningplatformduringCOVID Crosstabulation
Count
Howlanghare youus=El earni ngplatformduringCOID
Lezs than & Klare than 9
3-8 hours T=8 haurs Hours ours Total

Onine Asseszment is 1 & i ] Z if
:ﬂi:;l’:{“’"di““ and 5 19 3 1 3 36

3 7 o &7 12 1687

4 a2 | i) 4 113

5 30 3 10 7 Fo
Total 164 T8 128 a3 403
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Table 4.43: Output Summary (v)

78

Online classes are similar to face to face classes during * Age Crosstabulation

Count
Age
0020 20030 30todd 40150 Above50  Total
Onine dasses are smilar e” o 5 ) 1 90
:::""mm'" T 5 47 13 2 0 68
3 4| & wl 1] o] @
4 3, 0m a2 0
5 4 a7 18 1 1 59
Total il 23 206 75 7 2 403
Online classes are similar to face to face classes
during * Gender Crosstabulation
Count
Gender
Femnale Mate Total
Onine dasses are smilar 1 4 9 90
:ﬂh:b face classes B o 25 88
3 s w8
4 2 2w
5 24 a5 59
Total L 205 198 403
Online classes are similar to face to face classes during *
Areaofspecialization Crosstabulation
Count
Areackspecialization
Arts Commerce  Science Total
Onine dasses are smilyy 4 q 35 48 0
:ﬂ"f;""m“'“" T 21 w6
3 B w2 B
o 13 52 9 104
5 10 23 28 59
Total ' 56 174 173 403
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Table 4.44: Output Summary (w)

| can interact better in face to face classes *

UniversityType Crosstabulation
Count
Universty Type
Privale Public Total
| can inleract betler in face 4 T 12 19
io face dasses 2 10 3 1A
3 47 42 9
4 HB &7 155
5 72 &0 122
Total 224 178 403

| can interact better in face to face classes *
DidyouuseElearningplatformDuringCOVID Crosstabulation

Count
DidyouuseEl=arningplatformDurin
gCOovID
Mo Yes Tala

| can inleract bebler in face 1§ i 18 1%
io face dasses " 1 17 18

3 2 BY a9

4 3 152 155

& 2 120 122
Total 49 394 403

| can interact better in face to face classes *
HowlonghaveyouuseElearningplatformduringCOVID Crosstabulation

Count

Howlang haveyouus=ElearningplatformduringCOVID
Less than 3 Mare than 9

36 hours 74 haurs fiours fiours Total
| can inl=ract bebler in face 4 B 3 B ¥ 18
io face dasses a B 4 5 1 18
K| 27 15 42 5 a9
4 6a 27 47 13 155
5 55 | i 12 122
Total 164 T8 128 33 403
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Table 4.45: Output Summary (X)

80

| learn mora in Face to Face classes *

DidyouuseElearningplatformDuringCOVID Crosstabulation

Count
Diidyou e ElearningplatformDurin
gCONID
Mo s Tala

| l=arn mare in Faca io 1 iG 16
Face classes 5 % 28

3 B 70

4 155 158

B 129 13
Tokal Jag 4

| learn more in Face to Face classes *

HowlonghaveyouuseElearningplatformduringCOVID Crosstabulation

Count
HiowlanghaveyouuseElearningplatformduringCOVID
Le=s than 3 Idare than 9
Lfhours | 78 haurs hours hours Total

| lmarn mare in Face o i 3 3 B i 16
Face classes 2 1 3 12 2 0

3 28 12 25 5 70

4 68 H 48 il 158

B 54 ! i) 4 134
Total 164 T8 128 1 403
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4.4 STRUCTURAL MODEL

The results suggest that there is a significant positive relationship between technology
acceptance and effectiveness (B=.129, t= 2.568, p=.011<.05). The results suggest that
there is a significant positive relationship between pandemic mental health and
effectiveness (B=.536, t= 10.667, p=.000<.05).The results suggest that there is a
significant positive relationship between Age=30 to 40 and effectiveness (B=.104, t=
2.174, p=.030<.05).The results suggest that there is no significant positive
relationship between Age=Above 50 and effectiveness ( B=.036, t=.930, p=
.353>.05).The results suggest that there is no significant positive relationship between
Gender=Male and effectiveness ( B=.069, t=1.817, p= .070>.05).The results
suggest that there is no significant positive relationship between Area of
specialization=Arts and effectiveness (B=.012, t=.298, p=.766>.05).The results
suggest that there is no significant positive relationship between Area of
specialization=Commerce and effectiveness (B=.067, t= 1.635, p=.103>.05).The
results suggest that there is a significant positive relationship between How long have
you use E-learning platform during COVID=3-6 hours and effectiveness (B=.092, t=
2.065, p=.040 <.05). The results suggest that there is a significant positive
relationship between How long have you use E-learning platform during COVID=7-9
hours and effectiveness (B=.178, t= 3.912, p=.000 <.05). The results suggest that
there is no significant positive relationship between How long have you use E-
learning platform during COVID=More than 9 hours and effectiveness (B=.044, t=
1.035, p=.301>.05)When the variance caused by all other factors in the model is

taken into account, the beta values show which variable has the greatest individual
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impact on explaining the dependent variable. Check the Sig value for each variable to

see if it is contributing in a statistically significant way to the model.

Table 4.46: Coefficientsa

Coefficients®
Slandardized
Unstandardized Coefficients  Coefficients

Model B Std, Error Bela | Sig.

1 (Constant) 21m 933 2969 003
Acceplane 108 041 129 2548 o
Mentalealth 286 o 5% 10667 000
Age=1010 20 -898 614 -057 1463 A4
Age=3010 40 e 450 e 210 030
Age=4010 50 -308 1142 01 267 789
Age=Above 50 1867 2009 036 530 383
Gender=Male 507 21 069 1817 01
Areaafspecialization=Arls A3 440 012 208 166
Areaofspecializaion=Com PLE] 301 067 1635 A0
merce
Degree=Diploma - 266 559 -0 478 634
Degree=Poslgraduate -1.001 404 121 2478 014
UniversityType=Public -383 269 052 138 186
HowlonghaveyouuseEleami i 331 092 2085 M0
ngplatformduringCOVID=3-
 haurs
HowlonghaveyouuseEleami 1644 420 16 3012 00
ngplatformduringCOVID=7-
9 haurs
HowlonghaveyouuseEleami 583 563 044 103 A0
ngplatiormduringCOVID=M
are than 9 hours

Coefficients®

95.0% Confidence Interval for B

Model Lower Bound ~ Upper Bound
1 (Constant) 936 460
Acceplane 025 A87
Mentalealth 233 AL
Age=1010 20 -2105 309
Age=3010 40 034 1862
Age=4010 50 -2.551 1940
Age=Above 50 -2082 5816
Gender=Male -042 1038
Areaafspecialization=Arls -133 9%
Areaofspecializaion=Com =100 1085
merce
Degree=Diploma -1.365 RixK]
Degree=Postgraduate -1.796 207
UniversityType=Public =950 185
HowlonghaveyouuseEleami 033 1335
ngplatformduringCOVID=3-
 haurs
HowlonghaveyouuseEleami 818 241
ngplatformduringCOVID=7-
9 haurs
HowlonghaveyouuseEleami -524 1690
ngplatiormduringCOVID=M
are than 9 hours
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Technology Acceptance

7. Device cost is heavy during COVID...

6. Online Class is more cost saving during...

5. Adequate Training about Online Teaching...

4. My university maintained effective...

3. Online method is Accessible , equal to...

2. My university provided all technical support...

1. My university has taken initiative to stop any...
-40%  -20% 0% 20%  40% 60% 80%

m Strongly Disagree mDisagree mNeutral mAgree mStrongly Agree

Fig 4.1: Data Visualization of Technology Acceptance

Pandemic mental health

11. Online Assessment is Reliable and grading and...
10. The quality of assessment is equivalent to on-...
9. Assessment or exam should be strictly...
8. Teachers are well trained on online Assessment
7. Online Assessment is fair, easy to understand
6. This initiative of online classes is helping me to...
5. Due to fear of COVID-19 | can't concentrate on...
4. | can not participate online class properly due to...
3. Connection with teachers and friends through on-...
2. Teachers use multiple engagement strategies

1. Teachers are more cooperative so that we get...

-60% -40% -20% 0% 20% 40%  60%

m Strongly Disagree  mDisagree ®Neutral ®mAgree ®Strongly Agree

Fig 4.2: Data Visualization of Pandemic mental health
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Effectiveness

5. I learn more in Face to Face classes

4. | learn more in online classes during COVID
pandemic

3. | can interact better in face to face classes

2. Online classes are more Convenient and Flexible
than face to face Classes

1. Online classes are similar to face to face classes
during COVID pandemic

-60% -40% -20% 0% 20% 40% 60% 80% 100%

m Strongly Disagree  m Disagree Neutral ®Agree mStrongly Agree

Fig 4.3: Data Visualization of Effectiveness

4.5 DISCUSSION

All data analysis has been done through multiple regressions using SPSS and the
value of sig can be understood whether it is significant or not. If it is more than .05,
there will be no statistical significance. If the value of Unstandardized B is positive,
then the effectiveness is positive. If the value of Unstandardized B is negative, then
the effectiveness will be negative. The quantitative results of this study demonstrate
that students concur that the university offers all necessary support for holding online
classes and maintaining effective communication with teachers, students, and parents
through a variety of communication channels. This study is supported by a related
study conducted by Sun and Chen in 2016. Participants do, however, overwhelmingly
concur that face-to-face engagement provides them with better opportunity to learn

more than remote learning. Even conversations are more fruitful when students are on
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campus. The results of this study are in line with those of Faux & Black-Hughes
(2000) and Leasure et al. (2000) because those studies found that students ranked
face-to-face courses as providing the most opportunity for immediate feedback.
Bejerano (2008), who also worries about missed opportunities for engagement in
online courses, agrees with this. Fewer students believe that online courses are more
flexible and convenient than in-person ones. Classes that are at odds with
Schwartzman's results from 2007 that students typically think online learning is far
more flexible than face-to-face learning. The majority of students in higher education
who were questioned expressed doubts regarding online and digital learning. One of
the biggest problems faced by students in higher education in Pakistan was the
absence of internet facilities, as well as improper communication and contact with
classmates and professors. Students' learning experiences are drastically different
when they abruptly switch from traditional classroom and face-to-face instruction to
online learning. The majority of students struggle with online learning because they
lack access to fast or dependable internet service. Internet access is unavailable to
students in Ex-Fata, Balochistan, Chitral, and Gilgit-undeveloped Baltistan's areas
(Ahmad, 2020). Only a few educational institutions were able to start successful
online courses in the first few months of COVID-19 due to the inadequate resources
of educational institutionsthe majority of students in higher education who were
questioned expressed doubts regarding online and digital learning. One of the biggest
problems faced by students in higher education in Pakistan was the absence of
internet facilities, as well as improper communication and contact with classmates and
professors. Students' learning experiences are drastically different when they abruptly
switch from traditional classroom and face-to-face instruction to online learning. The

majority of students struggle with online learning because they lack access to fast or
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dependable internet service. Internet access is unavailable to students in Ex-Fata,
Balochistan, Chitral, and Gilgit-undeveloped Baltistan's areas (Ahmad, 2020). Only a
few educational institutions were able to start successful online courses in the first
few months of COVID-19 due to the inadequate resources of educational
institutions. The vast majority of higher education students who were surveyed had
reservations about online and digital learning. Lack of internet access and insufficient
connection with peers and teachers were two of the top issues that Pakistani students
enrolled in higher education had to deal with. When students quickly convert from
traditional classroom and face-to-face instruction to online learning, their learning
experiences are significantly different. Because they don't have access to quick or
stable internet service, the majority of students struggle with online learning. Students
in Ex-Fata, Balochistan, Chitral, and Gilgit-undeveloped Baltistan cannot use the
internet (Ahmad, 2020). While several institutions developed and employed their own
domain learning platforms to facilitate their activities, many universities in
Bangladesh—both public and private—used various types of e-learning platforms to
facilitate and facilitate the delivery of COVID-19 education programs. Since it has not
yet been determined how much the platforms they have utilized have helped them and
how much they are giving to Bangladeshi student during COVID-19, it is unclear

what to do next time that will help the students.
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CHAPTER 5
CONCLUSIONS & RECOMMENDATIONS

5.1 CONCLUSION

Used E-learning platform during COVID-19.The students of our country could not
make those platforms function properly. The effect of effectiveness with technology

acceptance and the effect of effectiveness with pandemic mental health among public

and private students in our country. Although universities offer all the necessary

assistance for holding online classes and maintaining effective communication with
teachers, students, and parents through a variety of channels, very few students
believe that online classes are more convenient and flexible than in-person classes.
Instead, the majority of students firmly believe that in-person interactions give them
the better opportunities to learn more than distant learning. Although just a small
percentage of students believe that online learning is very flexible, most participants
find it difficult to focus because of their worry, anxiety, and stress related to COVID-
19. Due to the complicated home environment, where many students find it difficult
to focus on household duties, learning from home is also disruptive. One important
finding is that very few students are satisfied with the accuracy of online testing and
grading because they have concerns about the standard of the testing and the

environment in which it is administered.
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5.2 LIMITATIONS

In Bangladesh all public and private universities collected through online survey.
Public and Private university student are attend in this research. It is necessary to
specify some methodological restrictions. First off, the sample size is really small, and
just a small subset of colleges were used to create it. Second, due to the nature of the
study, all data were self-reported. Third, the list of topics is not a complete list of all
the topics that might be taken into consideration for the students' opinions. Last but
not least, respondents were sought out from other universities around Bangladesh.
The creation and delivery of the courses, programs, or teaching techniques employed
by the teachers was beyond of the researchers' hands. Moreover Data should have
been collected over a longer period of time and from a more diverse student group.
All of these factors have an effect on the students' educational experience and sway
their opinions. Due to these limitations, the reader should interpret the results with
caution. This is because it can limit the generalizability of results in different settings

and contexts.

5.3 FUTURE WORK

In underdeveloped nations like Bangladesh, where the majority of students are unable
to use the internet due to technical as well as budgetary constraints, online platforms
have not produced the intended results in education. Due to tension, anxiety, and
terror associated with COVID-19, many students have quit attending lessons. This can
be studied at the primary and secondary levels in the future. And there are numerous

ways to analyze this research.
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Survey Questionnaires
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00000
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Gender ”

O Male

D Female

Aaaea of specialization ™

O Science
Degree &

D Undergraduate
O Postgraduate

C O Diplormna

TTniversity Type ©

C D Public

C > Private

Appendix A

IDid yvou use E-learning platform During COWIID &

O Yes
O No

How long have vou use E-learning platform during CONWIT»? @

D Less than 3 hours
> 3-6 hours

C Yy T-a9 hours
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