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Abstract:
The COVID-19 outbreak affected the smooth operations of micro entrepreneurs across the globe, including those in the Nigerian hospitality industry. However, it was discovered that the majority of micro entrepreneurs were unable to utilize knowledge management to improve the resilience capacity of their businesses. It was this evidence that this study investigated regarding the effect of knowledge management on the business resilience of micro entrepreneurs in Nigeria. A cross-sectional survey was used with a purposive sampling technique. This study found that knowledge management has a significant effect on the business resilience of micro entrepreneurs. A sample size of 3018 was determined from the sample frame of 1520. This study concludes that knowledge management measured in terms of knowledge acquisition, knowledge storage, and knowledge sharing and knowledge utilization has a significant effect on the business resilience of micro entrepreneurs. One of the implications of this study is that micro entrepreneurs should incorporate their experiences gathered during the COVID-19 era to strengthen the resilience of their businesses in the post-COVID-19 work economy.

 Conference / Journal Link:
https://www.mdpi.com/2071-1050/14/23/15789
[bookmark: cj_link] 
DOI:
https://doi.org/10.3390/su142315789
 


