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Preface

This internship report is the document of the work done during the Spring 2015 internship at
the Feature Department of The Daily Prothom Alo newspaper under the supervision of Mr.
Zaheed Reza Noor, Deputy Feature Editor. The report has given a sketch out of the tasks
completed during the period of internship with details. This report has also elaborated on the
future work which can be persuaded as an advancement of the current work.

| have tried my best to keep the report simple and so far technically correct. | hope that | have

succeeded in my effort.

Sayeda Sadia Shahrin

ID: 112-24-235

BSS Program, 13" Batch

Department of Journalism and Mass Communication
Faculty of Humanities & Social Science

Date: May 13, 2015.
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Letter of transmittalL

May 28, 2015

Dr. M Golam Rahman

Professor

Department of Journalism and Mass Communication
Faculty of Humanities and Social Science

Subject: Submission of Internship Report.

Dear Sir,

This is my pleasure to submit my internship report on my job in the Feature Department of The
Daily Prothom Alo, the most circulating national Bengali newspaper in Bangladesh. It was a
great opportunity for me to gain knowledge and experience in this renowned media. | believe
that the knowledge and experience | have gathered during my internship period will
enormously help me in my future career.

| have concentrated my best efforts to achieve the objectives of the practical orientation and
hope that my endeavor will serve the purpose. However, | will always be happy to welcome any
further clarification that you may require.

Sincerely Yours,

Sayeda Sadia Shahrin

ID: 112-24-235

BSS Program, 13" Batch

Department of Journalism and Mass Communication
Faculty of Humanities and Social Science
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Letter of ApprovAL

| am pleased to certify that the internship report prepared by Sayeda Sadia Shahrin bearing ID
No: 112-24-235 of the Department of Journalism & Mass Communication has been approved
for presentation and defense. Under my supervision she worked with the Feature Department

of The Daily Prothom Alo as an intern. She completed the work during Spring, 2015 semester.

| am pleased to certify that the data, the outcome presented in the report are the authentic

work of Sayeda Sadia Shahrin.

| wish her all success in life.

Supervisor

Dr. M Golam Rahman

Professor

Department of Journalism and Mass Communication
Faculty of Humanities and Social Science

Daffodil International University
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Letter of Appointment

‘»;
2. Janua“y 2015
Ref.: PA/HR/13.07/13/04/15
Sved Mizanur Rahman
Associate Professor & Head
De artment of Journaiism and Ma nication
affodil International University. —
Subject sguest
© Accep incere greetings. We ed to inform you that our management
has accepted your propcsai for zttachment as intern of Sayeda Sadia Shahrin
{!D#112-24—“ ) :tuder‘, of BS5 {Hon's} in Journalism and Mass Communication. She
will be attach s from any ::nvenier\.t day after 31 january 2015.
Thank you again for choesing Prothom
With best regards;
’i

B= =0 = e rmm—— = - R v = ,,‘1
(Lorens Shamol Moll|c<) g
Human Resource Manager

The Daily Prothom Alo

~ CA Bhaban, 100 Kazi Nazrul Islam Avenue, Karwan Bazar, Dhaka 1215. New Building : 19 Karwan er Dha.ka 1215, Bangladesh.
Phone : 8180078- 81,9121419, Fax : 9130496, 9134384, Websiie : www.prothom-alo.com, www.ep om
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AbstrAct

News media is the mirror of the society. | would like to say specially the print media is the
mainstream opportunity to show off a journalist’s capability. Because a newspaper publish the
facts in details which is not possible in the electronic media for collapsed timing. The Daily
Prothom Alo is one of the leading mainstream newspapers, which has given me the golden
opportunity to prove myself.

| have always dreamt to help the nation with my work ability. That is why | have chosen
Journalism and Mass Communication as my academic arena 4years ago and now | believe that |
am able to serve the nation with my communication skill such as reporting.

| have chosen the Feature Department of The Daily Prothom Alo as my working area during the
internship period because | always want to expand readers’ knowledge through what | know and
what | dig out from the working field. Besides, | have chosen the Bengali newspaper instead of
English, because | want to improve by practicing my mother language.

My decision was not wrong. | have applied my academic techniques and learned a lot of things
from the practical field during the internship program. Now | am pretty confident to play with
features and soft news in any print medium. Besides, | have covered some events and lots of
interviews. | am sure the techniques may help to prepare hard news also.

My several writings have been published in the different pages and supplements. With the help of
my supervisor at The Daily Prothom Alo, Mr. Zaheed Reza Noor and other Sub-Editors | have

learned about my mistakes and got the opportunity to improve my writings.

Sayeda Sadia Shahrin
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1.1 Introduction

Communication is indispensable for our existence. We think, discuss and analyze a particular
issue and decide our stand on that. The habit of communication is intrinsic in every human
being (Sheikh & Shah). A medium of communication makes these things easier to the mass
people for mass communication. Journalism is a vast area of mass communication. Especially in
the print media journalism has created its own sophisticated history.

A newspaper has various contents, not only news. Feature writing is bit more creative than the
other contents. It is accepted that a feature story differs from a hard news story in one
respect— its intent. A news story provides information about an event, idea or situation. The
feature does a bit more— it may also interpret news, add depth and color to a story, instruct or
entertain.

Writing features have become familiar during the period of post World War Il while journalists
found so many humanitarian stories behind the hard news. Feature comes into existence as the
natural sequel to the news story. It goes beyond the news story; it amplifies its facts by
research and study; it often dramatizes its statistics into moving narrative; but it acknowledges
blood relationship to the news story; it remains substantially a branch of reporting. This fact
demands that each feature contain an element of news in its make-up, or failing this, at least a
strong sense of timeliness. When a feature appears in a daily paper, the insistence on
timeliness becomes paramount.

| have done my internship with these types of feature in The Daily Prothom Alo. The internship
is a part of Bachelor of Social Science in Journalism and Mass Communication Program that
provides a student both academic and practical training. It also provides an on-the-job
experience.

As a part of my internship at The Daily Prothom Alo | have worked with some supplements and
a daily page which provides feature stories mostly in the Feature Department. | really have
become very resourceful while working with my tasks given by my mentor and seniors at the

organization.
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1.2 Internship

Internship is a process of professional training for the students to impart hands-on learning in a
relevant field as part of accomplishing an academic program. In other words, an internship is an
opportunity offered by an employer to potential employees, called "interns"”, to work at a firm
for a fixed, limited period of time. Interns are usually undergraduates or students (WikiJob). The
intern students work under close supervision of an internship supervisor. By this period s/he
gets the professional training from his/her supervisor to get the idea and work experience of
professional field. During this program the internship supervisor train, advise and gives
direction to work in professional level.

The department of Journalism & Mass Communication of Daffodil International University
provides an opportunity for internship which is three-month duration. During this specified
time internees need to complete the internship program. It is compulsory to submit the report
on exact date before viva. | have done my program of internship from February 1, 2015 to April
30, 2015.

1.3 Importance of Internship

Internship is to train the internees to prepare themselves for challenging tasks in future. It
enhances the student’s experience of knowledge and views. Some importance can be specified
as following points from Internship Guidebook for Students and Faculty

(http://www.sbc.edu/sites/default/files/Career Services/Internships%20Guidebook%20For%20

Students%20and%20Faculty.doc).

e Students gain real-world experience and learn about the latest technology and
equipment used in the workplace.
e Students get opportunities to sample their chosen career fields early in their

studies.
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e Internship experience contributes to a greater sense of responsibility for their
own efforts and dependence on their own judgment.

e Students get the opportunity to develop social relationships and communication
skills.

e Internship increases a student’s motivation and may result in improving
academic performance.

e Internship helps to enhance the resume.

e Internship helps to make good personal relationship with other employees.

¢ Internship helps to get the idea and knowledge about job and job position.

¢ Internship helps a student to know about his/her ability of work.

e Internship helps to make knowledgeable about organization activity and

environment.
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Chapter 2

Overview Of

The Daily ProThom alo
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2.1 Background of The Daily Prothom Alo

The Daily Prothom Alois one of the major mainstream newspapers in Bangladesh, published

popular newspaper in Bangladesh based on
circulation and readership (Wikipedia). It started
its journey from November 4, 1998. Today it is

running its 16" year of age.

The circulation of the newspaper grew from an
initial circulation of 42,000 to a circulation of a
half million copies (Wikipedia). The newspaper
defines itself by its investigations of acid attacks
and violence against women and pushing for
tougher laws against the sale of acid. It has press

facilities located in Dhaka, Chittagong and Bogra,

around 5,32,000 copies (as of September ‘13) are
circulated each day. According to National Media Survey 2012, every day 5.1 million people
read the print edition of The Daily Prothom Alo (Wikipedia). Its claimed readership of the print
edition is 9.6 million. Prothom Alo currently has the highest number of readership in newsprint
media in Bangladesh, and has an online portal. Anyone can go through it sitting anywhere in
the world. According to a brand equity study conducted by Quantum Consumer Solutions
Limited, The Daily Prothom Alo is considered to be the most influential newspaper brand in
Bangladesh (Wikipedia).

There is also published weekly Qatar edition of The Daily Prothom Alo which is available for

readers of Bengali language in Qatar.
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2.2 Digital Platform of The Daily Prothom Alo

The online portal of The Daily Prothom Alo (www.prothom-alo.com) is the number one

Bangladeshi website of Bengali newspaper in the world (Wikipedia). Per month 1.6 million

visitors from 200 different countries and territories across the globe with 60 million get access

to its pageview. The e-paper site of The Daily Prothom Alo (www.eprothomalo.com) is also the

number one e-paper website of Bangladesh which gives the readers the digital view of the main

newspaper. From 160 countries, 465 thousand visitors access this website with more than 26

million pageview per month. On an average, each of the visitors stays for 20 minutes in this
website (Wikipedia).

The Daily Prothom Alo shares its news and views on its Facebook and twitter account.
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Figure 2.2: Web Portal of The Daily Prothom Alo (www.prothom-alo.com)
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2.3 Feature Department and Supplements

The Feature Department of The Daily Prothom Alo is like an umbrella. Under this large
umbrella various sections of different pages, especially which are known as feature pages here,
are prepared and made the dummies by the Sub-Editors. The graphics designers of the graphics
room help the Sub-Editors to make the dummies. The Feature Editor Shumana Sharmin and
Deputy Feature Editor Zaheed Reza Noor recheck all the dummy pages and make them confirm
to send them press to publish.

The only regular page of the Feature Department is Binodon, contains news and views of
cultural events and celebrities.

Besides this, there are some more special supplements which are weekly. They are the wings of

the Feature Department. They are as follows.

Figure 2.3: Logos of Supplements

e Chhutir Dine: This is a Saturday featured supplement contains important and
successful stories in Bangladesh or about nationally or internationally successful
person from Bangladesh. Besides this, there are more contents in this supplement
such as special essay or sign of zodiac etc.
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e Swapno Niye: This featured supplement is published on every Sunday contains
youth aim and career.

e Bandhusava: The Daily Prothom Alo has a weekly supplement named Bondhusava
which is published every Sunday, serves as a meeting ground for thousands of like-
minded friends. Readers of Bondhusava renew their passion and their
commitment toward positive change every week. Bondhusava (Cohort of Friends)
is a vibrant wing of The Daily Prothom Alo. Prothom Alo Bondhusava began its
journey on 11 November 1998. Now it has about 70,000 volunteers, known as
‘friends’, living in different corners of the country. The volunteers of Bondhusava
are engaged with numerous types of philanthropic, cultural, and social activities
across the country. They have distinguished themselves through their activities,
learning, and sophistication. They are always ready to provide relief to victims of
monga, cyclone, flood, drought, and other natural disasters; bring warmth to
afflicted ones; protest against acid violence; raise their hands against the use of
drugs; create mass awareness on various social issues including HIV/AIDS; work
with dedication for any humanitarian cause etc. The supplement Bandhusava
publishes their activities across the country. (Wkipedia)

e Rosh+Alo: Rosh+Alo comes out every Monday. It is full of cartoons, gentle satire,
and pure fun. Especially it makes fun of recent news and events. It is a total
‘humor’ supplement.

e Projonmo Dot Com: Projonmo Dot Com provides updates and brings exciting news
of the tech world.

e Naksha: Every Tuesday, tabloid Naksha presents a rich array of features and tips
on fashion, grooming and makeover, cooking, interior decoration, and travel
aiming to bring quality changes in the overall lifestyle of the readers. (Wikipedia)

e Odhuna: Reflecting the demands of the time, Wednesday’s Adhuna focuses on
female rights and achievements, metro-life, legal issues, style, gadgets, career tips,
relationship, and so on. (Wikipedia)

¢ Anondo: Thursday’s Ananda is a veritable gallery of glittering pictures of celebrities
and in-depth write-ups on the world of glamour. The celebrities could be from
within the country as well as abroad, from TV, film, and stage, as well as from the
world of music and dance. (Wikipedia)

e Shilpo Shahitya: It is a page about literature mainly. The page about cultural issues
is published on every Friday. Art, theatre, ethnic culture, books, poems, stories,
novels etc. are the main topics to discuss in Shilpo Shahitya. Readers who write
stories, novels or poems can send their write-up to the Sub-Editor of the page to
publish them. This literary page actually promotes art, poetry, and literature.
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e Gollachhut: The children’s corner, Gollachhut, refreshes the mind of the children
and teenagers and satisfies their spirit of inquiry through articles, stories, and
pictures. Children can send their write-ups and drawings to Gollachhut’s Sub-
Editor to publish them on this page.

Besides these, the Feature Department publishes special feature pages on special occasions.

2.4 Prothom Alo Trust

|/

~ 7”7

@«% (?

el

Figure 2.4: Logo of 'Prothom Alo Trust'

Breaking the typical role of a newspaper, The Daily Prothom Alo proactively involves itself in
various philanthropic activities through ‘Prothom Alo Trust’. This newspaper not only speaks for
the people who have been subjected to injustice, but also extends its support to the
humanitarian causes as much as possible. The initiatives of ‘Prothom Alo Trust’ have been
highly praised both locally and internationally. The trust works on following issues.

e Combat Against Acid Violence and Rehabilitation of Female Acid
Survivors

e Anti-drug Awareness Campaign
e Fund for Disadvantaged Meritorious Students - Adamya

Medhabi
e Relief Fund Figure 2.5: Logos of
e Standing by Persecuted Journalists Female Violence and

Anti-Drug Awareness
(Wikipedia)
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2.5 Sisters Concerns of The Daily Prothom Alo

Prothom Alo, which belongs to Mediastar Ltd., has the following sister concerns:

e ABC Radio FM 89.2: Commercial operation of ABC Radio FM 89.2 commenced from 7
January 20009. It is one of the most popular FM radio channels.

e Prothoma Prokashon: ‘Prothoma Prokashon’ is a publication house that started its
journey from 2008. This publication house has been highly praised by different quarters
for its quality publication works. Prothoma Prokashon received awards from Bangla
Academy in 2011, 2012 and 2013.

e Prothoma Boier Dunia: Prothoma Boier Dunia (Prothoma World of Books) is a book
selling outlet with 5 stores in Dhaka, Chittagong and Rajshahi.

abe =i L
[ FM 89.2 ﬁa—| ‘

Figure 2.6: Logos ABC Radio, Prothoma Prokashon, Protichinta and Prothom Alo Jobs

e Protichinta: Protichinta is a quarterly journal
on social, economical, and political issues.

e Prothom Alo Jobs: ‘Prothom Alo Jobs’ offers
regular recruitment solutions, corporate
training services, and career counseling.

e Kishor Alo : Kishor Alo, a monthly magazine for
the youngsters, started its journey from
October 2013. Stories, novels, poems, quizzes,
magic, adventures, traveling, science, drawing,
and many other interesting features are
published in this amazing, colorful monthly
magazine.

ﬂ# # . e 3 ‘t-— —
(Wikipedia) Figure 2.7: Cover Page of | Klshor Alo (Issue: October
2014)

©Daffodil International University



12

Chapter 3

Activity PIAN

©Daffodil International University



13

3.1 Responsibilities

Most of the organizations in the world seek for interns for their own purpose and reputation.
The Daily Prothom Alo is one of the toughest organizations in Bangladesh which chooses its
interns very carefully. | was very much lucky to be an intern of it. Now it is giving me the
opportunity to contribute for it even after completing my internship program.

| have done my internship as an intern in the Feature Department. | mainly have done the
following jobs.

e Translated international write-ups for Binodon page such as news from Hollywood and
Bollywood.

e Covered some events as a reporter of Binodon page.

e Taken interviews of celebs for Anondo.

o Written lifestyle features for Naksha.

e Worked as contributor for Odhuna.

3.2 Working Procedure

In the Feature Department of The Daily Prothom Alo there are various feature pages which are
conducted by their In-Charges or Sub-Editors. Meetings are held where Editors, Sub-Editors and
In-Charges discuss about next day’s preparation and decide who will done which assignment.
According to the discussion and decision taken in the meeting they brief the assignments to the
reporters. Again, if any writer or reporter wants to give idea to the Sub-Editors or In-Charges for
writing on it, s/he surely can. Sub-Editors or In-Charges confirm the idea if they find it worthy.
After that the reporter or writer may finalize the report or write-up and submit it to his/her
Sub-Editor.

A Sub-Editor or In-Charge edits the write-up if needed. S/he then submits it to the Deputy
Feature Editor and Feature Editor to recheck it. After their cross checking the write-up is sent
for publication.

| too have gone through this procedure. In-Charges of Binodon, Anondo, Naksha and Odhuna
used to give me the briefs of my assignments. Sometimes | myself have discussed about my
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ideas with them. When they appreciated my ideas | could finalize my writings. Whenever | had
to translate international news for celebs | sometimes found out them form the Internet or the
Sub-Editor of Binodon provided me the information or link of the websites. But all my jobs were
supervised by my supervisor at The Daily Prothom Alo, Mr. Zaheed Reza Noor.

My working procedure at The Daily Prothom Alo can be shown as following flow chart.

Figure 3.1: My Working Procedure at the Feature Department

©Daffodil International University
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Chapter 4

Learning Things
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4.1 Working Experience

As an intern of the Feature department | had to start my day from 1lam. | closed my day
normally at 5pm as my supervisor at The Daily Prothom Alo asked. But sometimes | had to pay
more time after 5pm. It depended on the assignment | was working at that time.

| daily worked for Binodon. Especially | was in the role of translator of the international news of
celebs and events. | used to start my work with finding such kinds of news or information on
the Internet from the valuable and credible sources of websites of international newspapers or
magazines. The Sub-Editor of Binodon, Ador Rahman confirmed me what to translate among
these items | found out after consulting with my supervisor Mr. Zaheed Reza Noor. Sometimes
they sent me to cover events and premier shows of motion pictures.

| also worked for the weekly supplements Anondo, Naksha and Odhuna. The Sub-Editors of
them assigned me for some special features. Those assignments have enriched my
communication skills, contacts with important persons as well as the skill of writing.

4.2 Learning Evidence

Field work is different from bookish knowledge. But blending two of them is the best idea to
make out a wonderful result. | have tried my best to follow this rule. Every medium has its own
editorial policy. A journalist has to follow it. But if s/he does not know how to write news or
features it will be very difficult to cope up with this profession for her/him. So the background
education is needed. | am very fortunate that | have studied Journalism & Mass
Communication. | easily could cope up with this profession as an intern. The supervisor at my
office was very pleased with my work. My mentors have found my small amount of mistakes
and they helped me a lot to make them correct.

Sometimes Mr. Noor asked me for assignments just to check out how | am capable to do such
work.

| have learned about some Bengali words which are colloquial and which are not. Sometimes
my headlines were published unchanged and sometimes not. When it was changed | learned
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how to make the catchy headlines. Gradually | could polish the headlines as well as the
sentences of my write-ups.

For example | can compare one of my raw writings and its published ones as the learning
evidence. Here is the raw write-up given below:
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The published one is now given below which shows the mistakes | have done with the raw
story:
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This write-up by me was published in February in the feature supplement Anondo.
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4.3 Unpublished Writings

Some writings of mine are still unpublished because, sometimes my supervisor wanted to check
out my capability of writing or doing journalism and those were not for publishing. Sometimes
some stories lost the timeliness and sometimes some stories were less news worthy than
others. Then those stories did not go to press. But the amount of my unpublished writings is
very little. | can show them here as my learning examples.
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The previous writings were written for the daily page Binodon. The following writings are to be

published later according to the required theme of the supplement Naksha.
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Chapter 5
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6.1 Recommendations

| have done my internship program in country’s one of the largest media of mass
communication. The working environment is so nice at The Daily Prothom Alo. | must say that |
have got the proper monitoring from my supervisor and other seniors. But the time limit of the
internship program (three months) is not sufficient to enrich a student’s knowledge and
experience. Beside this, | had to attend classes at the same time of internship period. It was
difficult to maintain both the classes and office hour, though | could manage my supervisor at
the office most of the time because he was so flexible to let me attend my classes and
examinations. But at the same time it was tough to organize and differentiate the office work
and the school work.

| would like to point out the following things as my recommendations after finding the
problems.

o Daffodil International University should extend the duration of the internship
program so that the students can gain knowledge and experience of field work
properly.

e The authority of the university may extend the program of internship as six
months instead of three months.

e There should not be any course left during the last semester of graduation so
that a student can concentrate on his/her internship program properly.

e All courses should be completed before the internship program arrives.

5.2 Conclusion

The aim of internship is to earn the real-world experience. Internship is formal program within
organizations whose primary purpose is to offer practical work experience in a particular
occupation to people who are new to that field. Internship strengthens resume by giving a
student visible work experience and providing older job hunters with needed credentials to
change careers. Would-be interns should evaluate internship programs carefully, to see if those
programs offer the training they need. (Chron.com)

©Daffodil International University



34

| have learned so many things during my internship period from The Daily Prothom Alo. | was
and am able to maintain a nice and warm relationship with everyone at the workplace. The
lessons | have learned from them will definitely help me in my further career.

| have already chosen my career. | wish to be in teaching profession in Journalism and
Communication studies. That is why | have worked hard and concentrated on my study so that |
can make a good result. Instead of teaching profession I wish to contribute as feature writer in
the prominent newspapers of the country like The Daily Prothom Alo. Besides, | am sure that |
can able to share my field experiences with my students in my further career of teaching
profession so that they will have the idea of professional journalism and can compare it with
their academic tasks. As a result | hope they will able to maintain their career properly in the
future.

Writing features is my hobby. | believe that making one’s hobby as his/her career, s/he does
not have to work because s/he loves the hobby. As | love to gain and share knowledge as well
as writing features, | am pretty sure that | will not have to work but to love my hobbies.

Well, I am really grateful to The Daily Prothom Alo for giving me such an opportunity through
which | am now able to prove myself with my hobbies in my career. | am proud to have such a
great experience from this workplace.
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