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Abstract: This paper is based on a study drawing on infororafiom different
groups of people engaged in rickshaw pullingdhaka city. General Objective of
this study is to consider the socio-economic benefirickshaw-pulling with special
reference to ‘Income’, ‘Employment’ and ‘Serviceés’ Dhaka city. Now-a-days
Rickshaws are found as an efficient, versatile sustainable form of transportation.
A large number of people are directly and indirgatihgaged with this profession
who are contributing to our national economy. Besidrickshaw pulling, the
business of owning, painting, manufacturing, repajrand renting out are also
directly contributing to the economy of BangladeRitkshaw pulling is crucial to
employment and the socio-economic structure of Balegh, especially amongst the
poorest sections of society. Three ideas constihgecentral message of this study.
Firstly, a large number of people are generatingame by pulling rickshaws which
helps them and their dependent family members v® ffom hand to mouth.
Secondly, rickshaw pulling is a source of employtntemther people also who are
involved in this industry like owner, manufacturgarage owner, repair shop
owner, small food shop owner etc. People who diterdite, unskilled and lacking
capital, rickshaw pulling is an easy option to ganployment. Their dependent
family members are also benefited in this way. dijrRickshaw offers a moderately
acceptable service within reasonable cost rangeitisdalso a pollution free vehicle
compared to other non private modes. Sometimesattgefound as the only mode of
transport in those areas where other motorized aleki can not run. But some
adverse effects are also noticeable such as traffitgestion due to slow and fast
moving vehicles are plying on the same road. Ifasstp lane for rickshaws is
arranged beside the main roads and if rickshawsraseallowed to enter the main
road, society will be relieved of traffic congestiowhich presents some threatening
situation in the transportation sector of Banglakes
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1.0. Introduction

Rickshaws have a positive role in modern transpgstem when mobility and clean
environment are the basic concern of policy makeiskshaws first appeared in Japan in
around 1868. The Japanese name “jinrikisha” forubleicle which literally translated
means man-powered carriage. The concept then spoeaduntries including China,
India, Singapore, the French-Indo-China coloniestls Africa and for a short period of
time in America and Australia. Rickshaws were phdpantroduced in Dhaka city in the
early part of previous century. Now-a-days Rickstiaawe found as the most common
nonmotorized form and one of the key primary moofesansport in Dhaka. According
to the Institute for Transportation and Developmé@dicy (ITDP) (2005) and the
Strategic Transport Plan for Dhaka (STP) (20059, tthtal rickshaw population is now
estimated at around 500,008ithough they live in extreme poverty, they are getega
income and thereby contributing towards our econoMgreover, other people like
rickshaw manufacturer, owner, garage owner, rapair, small food shop owner, painter
etc, are also generating income directly or indiyelsy depending on this professiddo
rickshaws are found to be crucial to Bangladeskigetbpment as a source of income to
millions of people. Thus, it cannot be overstateavicrucial the rickshaw is to the
employment and the socio-economic structure of Balegh, especially among the
poorest section of society.

Rapid and ongoing urbanization in Bangladesh hadtes in myriad problems including
extreme levels of traffic congestion and air patlnt Traffic accidents, health problems
and access issues for the urban population pderithe use of rickshaws which have
positive effects on environmental quality and thaliy of lives of low-income people of
Bangladesh. The combination of moderately acceptsdavice quality within reasonable
cost range, privacy, sense of security, eco-frieeds compared to other non private
modes also makes rickshaws popular to the commpulace. We have chosen this topic
as rickshaw pulling is contributing to our economythe arena of income, employment
and service.

2.0. Literature Review

Very few studies were found on this particular tophd most of them were descriptive.
Wipperman, T & Sowula, T (2007) cited in their stutThe Rationalization of Non-
Motorized Public Transport in Bangladésthat there are around two million people
employed as rickshaw pullers across Bangladesh amdind 14% of the total
Bangladeshi population relies indirectly on rickshaulling for their livelihoods (family
of rickshaw-pullers, manufacturers, garage owngasters, repair men) and in Dhaka
alone, 20% of the population relies on pulling rdirectly, which amounts to about 2.5
million people (Wipperman & Sowula 2007), Hoque, dddaker & Alam (2005)
Rahman, Mamun Muntasir and D'Este, Glen and Bunl@mathan M. (2008), cited in
their study titled “Problems and prospects of nastarized public transport integration
in developing cities” that, rickshaws have a kegiga@conomic role to play in Dhaka.
They are the preferred travel mode by vulnerabiéasgroups - women, children and the
elderly — due to their safety, security and comfmtspective. In addition, they provide
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an alternative to the high user cost for taxis amiw rickshaws, and to the poor operating
characteristics of motorized public transport.

Rickshaws continue to be crucial for the transgggtem of Dhaka, particularly when
considering short trips as primary trip types inaké; a modal preference for rickshaws
by significant social groups (women and office g@yeimproved sense of security,
comfort and reliability; reduced road occupancy paned to private automobiles (Bari,
M & Effroysman, D 2004); huge workforce involvemgeand a growing role as a freight
carrier.Research by Ali & Islam (2007) estimated that 6%Bahgladesh’s GDP can be
accounted for by rickshaw pulling. In Dhaka aloaepund $300,000 is estimated to
transfer between rickshaw pullers and passengerdaye(Gallagher 1992; Ali & Islam
study 2005).

Sharifa Begum and Binayak Sen suggested in thailyditled “Pulling rickshaws in the
city of Dhaka: A way out of poverty” that an anatysf the dynamic effects of labour
intensity is crucial to understand the actual ppofpess of a growth process and in
designing a better policy environment for the poor.

Rickshaws contribute substantially to the employhssttorof Bangladesh especially in
Dhaka city. It is estimated that there are aroumd million rickshaw pullers across
Bangladesh (Ali & Islam 2007) and that around 14%he Bangladeshi population relies
indirectly on rickshaw pulling for their livelihoad(their families, manufacturers, garage
owners, painters, repair men) (Wipperman & Sow0ia72.

As the current phase of globalization and libeedlon accelerate the pace of
development of peasants and landless agricultatabrérs the number of rickshaw
pullers is increasing. Large-scale displacemenpeatiple from the habitats, closure of
factories and retrenchment of workers and casualizaand insecurity of employment
has made rickshaw riding an option that assuresdadively stable subsistence income
without demands of skill. For most of the able-teallirickshaw pulling is an instant
source of employment, a job which require littlehbeical know-how and virtually no

investment. (AK Kom2002).

But none of the above mentioned papers tried tonege@the socioeconomic benefits of
rickshaw pulling in Bangladesh. In this perspectihe present study may claim to have
some extent of novelty in discussing the contridoutof various categories of people
related to rickshaw pulling in the context of inamemployment and service in
Bangladesh.

3.0. Objectives and Scope of the Study

General Objective of this study is to analyze theoime, employment and services
rendered by rickshaw-pulling in Dhaka city. In tlientext following issues have been
examined in this study.

* Income of rickshaw pullers in Dhaka,

e  Employment of rickshaw pullers in Dhaka,
* Services of rickshaw pullers in Dhaka,

* Expenditure of rickshaw pullers in Dhaka,
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In addition to the above the study also considezsdsues mentioned below-
* Income and Expenditure of rickshaw Manufacturerliaka,

* Income and Expenditure of rickshaw Owners in Dhaka,

* Income and Expenditure of rickshaw Painters in @hak

* Income and Expenditure of rickshaw Garage OwneBhiaka,

* Income and Expenditure of rickshaw Repair Shop @wsviteDhaka and

* Income and Expenditure of Small Food shop OwneBhiaka.

4.0 Methodology

The research methodology adopted for this studyeicriptive in nature. Information
was collected through both primary and secondayces. For primary data, a well
designed questionnaire was administered in ceréagas of Dhaka City such as
Dhanmondi, Mirpur, Mogbazar and the respondent®ila rickshaw pullers, rickshaw
owners, manufacturers, repairers, painters, gaoageers and small food shop owners.
For secondary data, publications in Articles, boaleports of Bangladesh Bureau of
Statistics (BBS) and other relevant institutionsevesed.

As we had no way of listing to all of individualckishaw pullers out of which
representative sample could be drasgnvenient sampling method was used to select a
representative sample of respondents. At the dtexje, we spent some time interacting
and consulting with a few rickshaw pullers in theighborhood within the study area
(Satmosjid road, Dhanmondi, Dhaka). Drawing on thisrmation, we prepared a set of
seven questionnaire modules. At the second sthgge tquestionnaires were tested in the
field by interviewing a few rickshaw pullers, anevised in the light of the responses.
The actual interviews were conducted in the moothdovember-December 2008. In the
final stage, the filled-in questionnaires were #iorged to check whether a respondent's
answers were consistent with each other. Complétisgorocess, we were finally able to
cover a sample of 318 rickshaw pullers, 70 of tekg owners, 60 of Rickshaw
manufacturers, 69 of Rickshaw repairers, 25 of kgtiew painters, 10 of Rickshaw
garage owners and 82 of small food shop owners.

We have selected Rayerbazar and Shanirbil of Moledpor area; Maradia of

Khailgaon area, as these areas has a concentatioitkshaw industry. So, we have
taken majority samples of rickshaw-owners, garageess, repair shop-owners,

manufacturers and rickshaw-pullers from these aMashave selected another sampling
area Mirpur which is densely populated area. Tineareing samples are taken from the
other areas like Dhanmondi, Shajahanpur, Motijh&adldeswari and Mogbazar at a
random basis, we have concentrated our survey osetlslum areas where profuse
rickshaw-owners, garage-owners, repair shop-owneranufacturers, and rickshaw-

pullers are available. We have chosen those stopmall food shops which are located
temporarily upon the footpath and most of the austs of these shops are rickshaw-
pullers or van-pullers and day-laborers.
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5.0 Empirical Results

Rickshaws are found as an efficient, versatile susstainable form of transportation in
Bangladesh. Rickshaws are vital pieces of the enanéabric of the poor who mostly
belong to the deprived class of the society. Tlleas constitute the central message of
this study. They are summarized here and elaboiatéde discussion below. Firstly,
rickshaw pulling offers a moderately acceptableliguaervice within reasonable cost
range. Rickshaws have no adverse impact on envennlike air or sound pollution and
sometimes they are found to be the only mode wispart in those areas where other
motorized vehicles can not run. Secondly, a largelver of people are generating
income by pulling rickshaws which helps them angirtlependents family members to
live from hand to mouth. Moreover, rickshaw pulliisga source of employment to other
people who are involved in this industry as owmeanufacturer, garage owner, repair
shop owner, small food shop owner etc. People whadll#erate, unskilled and lacking
capital can easily generate income by involvingthis profession. Their dependent
family members are also benefited in this way. 8whe adverse effects are also noticed,
as rickshaws sometimes create traffic congestiantduslow and fast moving vehicles
are plying on the same roads. If separate lanédkshaws is arranged on main road and
if these are not allowed to enter the main road thve will get better service from
rickshaws. The main focus of this study is to dse impact of rickshaw pulling on
income generation, employment generation and dffgrservices to the people in Dhaka
city.

i) Social Characteristics of Rickshaw Pullers as evidenced from the survey:

To get a vivid picture of the social status of sishw pullers, different aspects like
educational status, residential status, ownerstaitus and family size of the rickshaw
pullers have been discussed in the study. Thelslet& as follows:

Educational Status of Rickshaw Pullersand their children:

About 90% Rickshaw Pullers are illiterate, but children oo rickshaw pullers are
literate. Among the children aged 5 and above, afgoan overwhelming majority (56%)
have no formal education at all, and 37% have owdgmplete secondary education.

Table 01; Educational Status of children of Rickshaw Pullers:

. Number of children of
Educational Status Rickshaw Pullers Per centage (%)
Below S.S.C 225 368
S.S.C 39 B4
H.S.C 4 @5
Graduation 0 00
Masters 0 @0
No education 347 582
Total 615 10000

Source: Field survey
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Residential Status of Rickshaw Pullers:

Majority of the rickshaw pullers (820%) are permanent migrants of Dhaka city, while
one third (321%) of them are seasonal migrants from rural aréas.evident that both
permanent and seasonal migrant rickshaw pullere kame from rural areas to Dhaka
City'. The majority has been engaged in this profesdien to the lack of any regular
employment and it is easier to adopt this professgpecially for men who are illiterate,
unskilled and lacking capital. Moreover, regulaowk of income, neighbors’ influence
are the other factors that are

usually considered for choosing this professionuslThthe theoretical Harris Todaro
Modef has been found to be operating in Bangladesh.t®weerwhelming population
growth, extreme poverty and push factors like riwank erosion, flood, drought etc in
the rural areas, a large number of people are tmgrérom rural areas to Dhaka city in
search for better income, better job opportunitied better social services (pull factors).
In this way, after migration substantial numbempebple starts rickshaw pulling as their
means of living.

Table 2: Residential Status of Rickshaw Pullers:

Residential Status giuCque;W Pullers of Percentage
Permanent migrant 216 6790
Seasonal/ Migrant from rural areas | 102 3210
Total 318 1000

Source: Field survey

Family Size of the Rickshaw Pullers:

In the present study, the average family size efribkshaw puller including himself is
found to be #7 (1517/318).This appears to be in the close prityiof the national
family size of 4.9 (Census 2001). It indicates ttia rickshaw pullers support on an
average 5 persons including him.

Characteristics of Permanent Migrants: We havssidened the people who became permanent residents o
Dhaka city after migration from rural areas in sbaof better employment opportunity and took ricksh
pulling as their profession.

Characteristics of Seasonal Migrants: We are cenisig those people as seasonal migrants who aresagom
to Dhaka city in time of lean season and startubritkshaw, when they don’t have any employmernthieir
respective rural areas. Again in time of peak sedlsey are returning to those rural areas for glart in
those activities. Thus, we have come across makghaw pullers among the respondents, who staysixor
months in Dhaka city as rickshaw puller and thegnspthe remaining six months in rural areas toquarf
the agricultural activities.

Harris Todaro Model reaches us to the conclusian tiie factor urbanization is attracting the poeogle
from the rural areas to come into the city in seastemployment opportunities and thus increasimgién
on the city dwellers.
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Table 3: Family Size of the Rickshaw Pullers:

Size of the Family Number of family members Per centage (%)
1-5 226 71

6-10 92 28

Total 318 10

Source: Field survey

Owner ship status of rickshaws:

The ownership status of rickshaws means whethetdkghaw pullers own any rickshaw
or rent from other rickshaws owners. Majority oé trespondents (79.25%) rented their
rickshaws from the rickshaw owners and the restealnntkshaw.

Table 4: The ownership status of Rickshaw Pullers:

Owner ship status Number of Rickshaw Pullers | Percentage (%)
Owner of the Rickshaw 66 ()
Rent the Rickshaw 252 %
Total 318 10@

Source: Field survey

i) Types of People involved in Rickshaw Pulling and other Rickshaw related
activitiesasfound in the study:

It has been observed that a huge number of peopldigectly and indirectly dependent
on rickshaw pulling service in Dhaka city. Majority them are rickshaw pullers who are
earning a meager income which is insufficient te lin this city. In addition to them,
other people like manufacturer, owner, painteraireghop owner, garage owner and
small food shop owner are also found to surviveugh rickshaw pulling in this mega
city.

iii) Income Generation of the Rickshaw Pullers and Other People involved in
Rickshaw related activities:

Majority of the rickshaw pullers are found as potass people with lower standard of
living. As most of them belong to the average minthcome of TK6000-7000, non-
educated group, having a small margin of savingshaving children without education.
Each Rickshaw puller is feeding more than 1 peapfiay. From our research it has been
found the number of rickshaw pullers involved watie rickshaw is 4937 (475/318). To
identify the economic characteristics of the ricgkstpullers, the average monthly income
and expenditure are discussed in the followingi@eds average monthly income and
expenditure indicate the level of the standardviridd and economic status of a person.
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Moreover, the rickshaw pulling plays an importasierin income generation for various
groups of people to a large extent like owner, nacturer, garage owner, repair shop
owner, small food shop owner etc. It has been eksethat in a typical month a

rickshaw puller earns TK 6792, a rickshaw manufastearns TK 35,808, a rickshaw
owner earns TK 32,118, a rickshaw painter earn®,;BR9, a rickshaw repair shop owner
earns TK 7,156, a rickshaw garage owner earns TB98and a small food shop owner
earns TK 13,283 from the rickshaw pulling service.

For rendering the rickshaw pulling service a ridwstpuller usually spends TK 6,684, a
manufacturer expends TK 23,981 of which TK 1,548 dalary of his employees; a
rickshaw owner expends TK 13,769; a rickshaw paiexpends TK 1,634 of which TK
1,634 as salary of his employees; a rickshaw repair sheper expends TK 2,202 of
which TK 1,984 for repairing rickshaws am& 218for giving salary of his employees; a
rickshaw garage owner expends 28,695 TK and a duadl shop owner expends TK
7,285 per month of which TK 6,343 for running tiheg and TK942 for giving salary of
his employees.

It appears from the table (table- 5) that althotlghrickshaw-pullers are earning a very
small income from rickshaw-pulling, they are aldeset aside some income as savings
which comes into the income streams of the entoentry. Each rickshaw puller
contributes TK 108 monthly (TK 1, 296 yearly) whit¢her groups such as rickshaw
manufacturer TK 11, 827 monthly (TK 1, 41,924 ygparh rickshaw owner contributes
TK 18, 349 monthly (TK 2, 20,188 yearly); a RickshRainter TK 3, 995 monthly (TK
47,940 yearly); a rickshaw repair shop owner TK39%0nthly (TK 47940 yearly); a
garage owners TK 19, 695 monthly (TK 2, 36, 340ly@and a small food shop owners
TKS5, 998 monthly (TK 71,976 yearly) to the savir@fur economy.

Table 5. Average earning & expenditures per month of various categories of
populace involving rickshawsin Dhaka:

Average Average
Categories of the | Average  Earning | Expenditure Savings per
occupation per month (in TK) per month (in | month  (in

TK) TK)
Rickshaw-pullers 6,792 6,684 108
Manufacturer 35,808 23,981 11,827
Rickshaw owner 32,118 13,769 18,349
Rickshaw Painter 5,629 1,634 3,995
Rickshaw Repair Shop7’156 2.202 4.954
Owner
Rickshaw Garage owners 48,390 28,695 19,695
Small Food Shop 13,283 7,285 5,998
Total 93,994 48,871 45,123

Source: Field survey
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Breakdown of Monthly Income of the Rickshaw Pullers:

The monthly Income of the Rickshaw Pullers is clad on the basis of earning from
fare and average monthly income of rickshaw pulwmgng seasonal migration. The
number of working days during a month is found éd20-25 days on an average.

The average monthly income of rickshaw pullersoisnd to be TK 6792 where the total
earning has been classified into average incomeddrom rickshaw pullint(TK 6173)
and average income during seasonal migraoK 619). It has been observed that major
portion

(around 91%) of monthly income comes from rickshawing and the rest comes from
income during seasonal migration. It has also h@eserved that the range of monthly
average income of a rickshaw puller is TK6000 t617.0

Table 6: Monthly average earning (in TK) by Rickshaw Pullers:

Type of income Taka (BD) | %
Average income 6792 100
» Average income from rickshaw pulling 6173 91

« Average income during seasonal migration 619 9

Source: Field survey

Table 7: Range of Monthly average Income of the Rickshaw Pullers:

Range of Income in TK Number of Rickshawercentage (%)
Pullers
2000-3000 1 0.3
3001-4000 20 6.3
4001-5000 43 13.5
5001-6000 46 14.5
6001-7000 84 26.4
7001-8000 52 16.4
8001-9000 38 11.9
9001-10000 23 7.2
10001-11000 9 2.8
11001+ 2 .6
Total 318 100.0

Source: Field survey

3Average income from rickshaw pulling indicates aggr monthly income that is earned only from ricksha
fare.

“Average income related to the others representavbege income of the rickshaw pullers when tlezyes
as day labors or income from their own land or otiezupations during seasonal migration (when trey
not serving as rickshaw pullers).
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Breakdown of Monthly Expenditures of Rickshaw Pullers:

The monthly expenditure of rickshaw pullers is cosgd of average expenditure related
to rickshaw pulling (which consists of expenditdioe deposit to the own@rrepair &
maintenanckand food) and average expenditures related to other tlshaw pulling
(which consists of family expenditdr& house rent).

The monthly expenditure of rickshaw pullers is te&#@84. The major expenditures
related to rickshaw pulling comprise around 35%otdl expenditure bore by a rickshaw
puller. Among this 47% expenditure are on payingas#s to the rickshaw owners. And
among the average expenditure due to other itemardasnd 78% expenditure is
composed of family expenditure.

It has been observed that rickshaw puller who eabmsit TK 281 daily from his hard
work of rickshaw pulling expend around TK 40 onitak food from outside during
services, TK 40 (one shift) or TK 80 (two shiftsilgt on paying rents to the rickshaw
owners if they do not possess any rickshaw. Itlesen found that the range of average
monthly expenditures is TK 2001 to TK 2500.

Table-08: Average expenditure as a per centage of income:

Types of Average expenditure Taka (BD) %
Expenditure related to rickshaw pulling 2328 34
Other expenditures 4356 66
Total expenditure 6684 100

Source: Field survey

Table 9: Category wise monthly average expenditure (in TK) by Rickshaw Pullers:

Types of expenditure (Average) Taka (BD) %
Deposit to the rickshaw owner 1103 47
Repair and maintenance 346 15
Food 879 38
Average expenditure related to rickshaw pulling &32 35
Family expenditures 3389 78
House rent 967 22
Average expenditure related to others 4356 65
Total Average expenditure 6684 100

Source: Field survey

5 Deposits to the rickshaw owners indicate the ay@raonthly payment to the rickshaw owners for rengd
rickshaw for one shift or two shifts.

5 Average expenditure on repair & maintenance ind&average monthly expenditure for maintaining a
rickshaw which is not provided by rickshaw owners.

" Average expenditure indicates the average morspgnding on foods from small food shops beside the
foot path while the rickshaw pullers are in th&nsce

8 Average family expenditures comprise expenditurdand, education, health for the rickshaw pullensl
their family.
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Figure 1: Monthly expenditure of Rickshaw pullers
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Table 10: Range of M onthly Expenditure of the Rickshaw Pullers;

Range of Total Expenditure in | Number of Rickshaw Pullers | Percentage
TK (%)
500-1000 3 9
1001-1500 61 192
1501-2000 92 289
2001-2500 96 302
2501-3000 45 142
3001-3500 16 50
3501-4000 4 13
4001-4500 1 3
Total 318 100

Source: Field survey

Thus the rickshaw pullers can save only TK 4464t (Becrage income = Average
monthly income — Average expenditure related té&stiaw pulling = TK 6792 — TK
2328) on an average after spending on depositgir&pmaintenance and food. And they
can save only TK 108 per month (Average income erAge expenditure=TK 6792 —
TK 6684 = TK 108) and (TK 108 x 12) TK 1296 per y&am rickshaw pulling that can
barely meet their necessities. Thus it has beeerebd that rickshaw pullers of our
country are somehow surviving and contributing ay\@mall portion to the savings of
our economy. These data certainly indicate a standaliving which is significantly
lower. So, the most of the rickshaw pullers belamthe poor class in Dhaka city having
a very lower income and expenditure to meet thasidonecessities of day to day life.
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iv) Employment provided by Rickshaw Pulling and other related activities:

The rickshaw pulling industry not only benefitece tickshaw pullers but also other
groups of people like rickshaw-owners, garage-ognerepair shop-owners,
manufacturers, painters, small food shop ownengrbyiding income and employment to
them. Rickshaw pulling offers more prospects thaya@ther agricultural activities to the
poor people without land and those who are seaswoigtants. That's why rickshaw
pulling is the pivotal source of their income. Newmdays a good number of people are
investing on rickshaws, as it is the least costiynt of investment compared to
investment in other transport vehicles. The investquires a very small sum of money
to purchase a rickshaw. It costs TK 12,000-1800(@twchasing a new rickshaw and TK
6,000-8,000 for purchasing a second-hand ricksHaw. getting a license of a new
rickshaw from City Corporation it costs TK 20,00@ieh is lower than the license cost
of a new Auto rickshaw. On the other hand some lgeape also earning from renting
their license to rickshaw owners or garage owngasi(ce: Field survey).

It has been found that 157 rickshaw pullers worlome shift (49.37%), where as 161
rickshaw pullers work in two shifts (50.63%). Thtise actual employment generation is
475 against 318 rickshaw-pullers included in thiglg. This figure has been obtained by
considering two shifts rickshaw-pullers (157) ad bf one shift rickshaw-pullefs.

Moreover, a significant number of people are algwiging by adopting rickshaw related
professions like owner, manufacturer, garage owne@air shop owner, small food shop
owner etc. The owners of rickshaws rent out thiekshaws usually for two shifts. In this
way they are generating employment and therebghiak generates income for a large
number of people like one owner, one manager ardrepair man. The Manufacturers
of rickshawsare maintaining their family with this income arldaproviding job to other
people like Foot-body maker (the basic structurea afckshaw made of steel and the
wooden parts of a rickshaw like the hood, seat gaiter etc., who are also engaged in
manufacturing of rickshaw. In this way one chass#ker, two foot-body makers, two
hood makers and one painter are earning moneydranrickshaw.

The Garage owners own large number of rickshawfsaim garages. Here one owner and
one employee for repairing and maintaining the st@ws are engaged with one
rickshaw. The Repairing shopsre some road sides repairing shops available for
repairing rickshaws. This sort of activity is gestang employment for a large number of
people and bringing income for their families. Heree shop owner and one employee
are engaged with one rickshaw. Road side small $bmghs are found everywhere in our
country. These shops are meeting the demand oickshaw pullers like providing them
with food, drinking water, beetle-leaf, cigaretégs.

% Total number of two shift rickshaw-pullers = (127} 314, total number of one shift rickshaw-pullers
(161x1=) 161. So, the total employment generatBd#¢161) = 475.
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In this way the huge demand from the rickshaw psilles creating employment
opportunities for those people who are owners aokevs of small food shops and also
generating income for them. Here one shop ownercaedemployee are engaged with
one rickshaw.

v) Nature of Transport Services provided by Rickshaw vis a vis other modes of
Transport in Dhaka city:

Rickshaws are not only the means of income gemerati employment generation, but
also rendering a very useful service to the comtyuoi our country by playing the
following important roles:

Door to door service: In Dhaka, there are many areas like Purana Palidnother
unplanned areas of the city where the roads ane nearow to go by private car, CNG
run three wheelers, truck, bus or other vehicleghht case the rickshaws are the only
transport that helps us to go to those areas.

Only mode of transport: Rickshaw is the only mode of transport in somelraraas of
the country. Again in some villages the roads a&my warrow and in bad condition where
rickshaw is the only transport that can only plytba roads. In this instance rickshaw-
pulling are rendering very useful services to tbexmunity by carrying people to their
destined destination.

An inexpensive mode of transport for the middle class people: A large number of
people in Bangladesh fall in the middle class graypse income do not permit them to
choose expensive transports like taxi cab, CNGthuee wheelers and other costlier
mode of transports. So, rickshaw is the least gostide of transport for them.

Eco-friendly mode of transport: The eco-friendliness of rickshaws compared to rothe
motorized vehicles makes rickshaws popular in Baohegh. It is totally free from air and
sound pollution which is beneficial for our healthije. It has been found that a
substantial part of total traffic is non-motorizeehicles which create severe congestion
problem especially in road intersections and aro80% of total trips in Dhaka city is
comprised of non-motorized transport and only 5.8%s are made by motorized
transport. (www.engconsult.com/pub/dstar.htm)

vi) Overall Contribution (Economic and Social Services) of Rickshaw in Dhaka city:

From this study it is evident that rickshaw pullerg contributing significantly to our
society as well as to our economy. Though a largmber of people are directly
depending on this profession, they are living inesly poor condition in Dhaka city.
Moreover, other related groups to this professiée Imanufacturer, owner, painter,
repair shop owner, garage owner and small food skoper are also contributing to the
society as well as the economy of Bangladesh throuimgome and employment
generation.

Rickshaw pullers are also providing a useful senic the people of Dhaka city by
giving door to door service, especially in narrosads. Rickshaw pulling is an
inexpensive mode of transport for the middle clasmsple of Dhaka city. In addition, this
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service is totally free from air and sound pollatievhich is beneficial for healthy life of
the people of Dhaka city.

6.0. Conclusion

Rickshaws provide an important and popular meargaogport in the urban, semi-urban
and rural areas of our country. Rickshaws offer-tmst personal mobility, nonpolluting
environment and labor-intensive service in the eoon It can move easily even in a
narrow lane. It is an easy, cheap and eco-frietrdlysport for every body. Normally a
rickshaw is run by two pullers so that two familae directly dependent and families of
rickshaw manufacturer, owner, painter, repair saper, garage owner and small food
shop owner are also indirectly dependent on theshiaw. It is a way of providing a
livelihood and a chance of social mobility of thqsmor people who have nothing else.
Tom inBangladesh Bartaligs deep into the state of the Rickshaw pullerBangladesh
and finds: as being the main mode of transport 7%ll journeys in Bangladesh are
made on a rickshaw. Rickshaw pulling representob#ational GDP; 14 million people
(10% of the total population) rely on it directly imdirectly for their livelihoods. In this
backdrop, it may be asserted that the rickshawraulin Bangladesh is not only
generating income and employment of some poordioseof people rather providing
useful services to the community. However, somesegdveffects are also noticeable such
as traffic congestion due to slow and fast moviegieies plying on the same roads. If
separate lane for rickshaws is arranged besidentiia roads and if rickshaws are not
permitted to enter the main road, society will ledieved of traffic congestion which
presents some threatening situation in the tratespam sector of Bangladesh.

7.0. Limitations and Recommendations for Further Research

The findings of this study may be generalized aféking into consideration certain
limitations. This study considers only the sociomamic benefits of rickshaw-pulling
with special reference to ‘Income’, ‘Employment’ darServices’ in the Dhaka city.
Further research can be undertaken in other magtropolitan cities of Bangladesh. To
provide more definite evidence, both qualitativel gnantitative, a further study could be
undertaken based on an extensive survey on sooimatc background of rickshaw
pullers and the information on village economiesxfrwhich these rickshaw pullers have
migrated to the urban area.
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