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Summary

My internship report is written about my internship journey and how | developed my skills
through my internship. I have divided my internship report into six chapters.

In the first chapter, | have given an introduction where | have described the origin, methodology,
limitations, secondary data, and primary data. In the second chapter, | have discussed the bank's
overview, bank profile, mission, vision, commitment, and goals. In the third chapter, | have
written about my internship work. In this chapter, | have described my activities, duties,
responsibilities, lessons, and bank staff in the bank. In the fourth chapter, | have described the
difference between my expectations, my experiences in the bank, and my career plan. In the
fifth chapter, I have explained the SWOT analysis of the bank. Finally, in the sixth chapter, |
have discussed the observation, recommendation, and conclusion.
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MAISHA 1

Chapter: 01 (Introduction)
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MAISHA 2

1.1 Background of the Study:

My internship journey started at Al-Arafah Islami Bank Limited's Mirpur Branch. Al-Arafah
Islami Bank is a private bank that operates under Islamic Shariah. Al-Arafah Islamic Bank has a
total of 201 branches. Also, compared to other banks, this bank provides different services
according to Islamic Sharia and law. From the beginning of the internship, | had a great desire to
work for an Islamic organization. That’s why I completed my internship through an Islamic
bank. This internship period helped me gain knowledge about various banking sectors and
services in Bangladesh.

Al-Arafah Islami Bank is a top financial organization in Bangladesh. Through my internship at
the bank, I learned how to communicate with clients and how to work in a financial institution.
Al-Arafah Islami Bank Mirpur branch employees of all types of departments are very friendly
and supportive; they also gave us ideas about all their departments and helped me understand all
the details of my tasks and work properly. | believe the knowledge | gain from them will be very
helpful for me to work in any corporate field.

1.2 Origin of the Study:

A student of the English department of Daffodil International University must do an internship
after completing 120 credits, and a student can complete his internship for three months in any
industrial organization or educational institution apart from any organization of his choice. Each
student will do the internship under a supervisor, and the supervisor will teach the student the
outline of writing the report according to the information in the student's work and help the
student submit the internship report on time.

1.3 Significance of the Study:

Banking is an indispensable sector of the country that contributes to its development and
progress and also safeguards the country's wealth. Banks provide a means to plan savings and
build businesses and ventures by providing loans to people and companies. Also, people are
getting transaction services through the bank very easily with the advanced technology of digital
banking business like mobile banking, e-banking, Visa, David, credit card, ATM, etc Banks play
the most important role in maintaining the quality and balance of the economic system of a
country. Al-Arafah Islami Bank is also playing an incomparable role in the economic
development and activities of the country, even though it is a private bank.
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1.4 Methodology: I have used primary and secondary data as sources of information to
prepare this report.

Primary Data :

1. Personal Experience and Observation

2. Face to Face discussions with office workers and clients
3. Collected information from different sources at banks.
4. Questioning the bank’s staff.

5. Officer’s instructions in tasks.

Secondary data:

1. Annual report and Manual book of AIBL
2. Official Documents and statements

3. Various types of articles, journal of AIBL
4. Online database

5. Google search

6. Official website of AIBL

1.5 Limitation: 1 faced many kinds of problems while preparing this report. Here are some
important reasons for that problem:

1. All the Al-Arafah Islamic information was not stored together anywhere, so | had to create a
report with the information from the website.

©Daffodil International University
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2. No article or journal of Al-Arafah Islami Bank has properly given their annual report, profit
and loss amount, etc.

3. Updated bank details were not uploaded.
4. Gathering all the necessary information in such a short time.

5. | could not gather enough information from the bank employees as they were busy with
customers every day.

6. The annual report of Al-Arafah Islami Bank has not been fully published on the Internet.

7. Publishing a report requires a lot of experience since | am publishing this report for the first
time.

1.6 Objectives: The main objective of Al-Arafah Islamic Bank is to gain the pleasure of Allah
in this life and the Hereafter and to follow the path shown by the Prophet (peace and blessings of
Allah be upon him). But there are also some objectives:

1. Providing financial services according to Islamic Sunnah.
2. To promote and develop Islamic principles.
3. Financial development of customers and proper maintenance of deposits.

4. Achieving development in the economy through banking services.

©Daffodil International University
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Chapter: 02 (An Overview of AIBL)
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2.1 Profile: The word bank comes from the bench. In ancient times, Jews used to sit on
benches and transact money. If you want to know about banks, first of all, you should have an
idea about general banking. A person can clearly understand more aspects of banking by
knowing general banking. Bank's work can be of many types, the main one is deposit. Banks
deposit money from customers and lend it to customers who need to borrow money.

Al-Arafah Islami Bank Limited was established as a private company on June 18, 1995, and was
formally inaugurated on September 27, 1995. The founder of Al-Arafah Islamic Bank is Mr.
AGM Shamsul Alam, an Islamic thinker, economist, and former bureaucrat of the Bangladesh
government. At present, Al-Arafah Islami Bank is headed by Salim Rahman, and the managing
director of the bank is Farman R Chowdhury. The bank is patronized by Islamic scholars and
renowned businessmen in the country. The bank consists of a total of 19146 shareholders and
4247 employees. As of December 31, 2021, the known capital of the bank was 10649.02 million,
whereas the authorized capital of this bank was 15000.00 million. As of December 31, 2021, the
bank had a total equity of Tk 25900.33 and had been declared a profitable company. Currently,
Al-Arafah Islami Bank has 201 branches nationwide. Technology and new products are
incorporated into the bank for its prosperity and customer service.

2.3 Vision: To contribute as an ambassador to the Bangladeshi Islamic banking sector for the
growth of the national economy.

2.4 Mission:

1. The main objective of Al-Arafah Islami Bank is to gain the pleasure of Allah not only in this
life but also in the hereafter.

2. Providing quality service to customers by developing technology.

3. Creating Sharia-based banking practices.

4. To provide proper service to customers in a timely manner.

5. Maintaining stability and competitive returns on shareholders' equity.
6. Providing an innovative banking service

7. Attracting and retaining human resources through banking services.
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8. Engaging in micro and SME financial systems
9. Ensuring the economy of the country

10. Ahead of business performance.

2.5 Commitments: Al-Arafah Islami Bank provides three commitments to its customers:

1. Modern Islamic banking, which will be customer-centric, will maintain consistent growth in
both employees and customers and will retain its position in the country through structured
deposit collection and investment.

2. Small or medium businesses as well as corporate clients need to provide their financial
services through any branch across the country.

3. Developing business initiatives by meeting clients for commercial and industrial expansion.

2.6 Goals : Establishing justice in economics and transactions through Islamic principles.
Contributing to the growth of the country's economy and advancing Islamic banking services.

2.7 Functions of AIBL : The functions of Al-Arafah Islami Bank are:

1. Doing business in foreign currency

2. Providing all types of banking services

3. To establish welfare through social activities through the Al Arafah Islami Bank Foundation.

4. Maintaining deposits and investing in business activities

©Daffodil International University
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Chapter: 03 (My Activities at AIBL)
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3.1 My Internship Experience: | was employed as an intern in the General Banking
Division at Al-Arafah Islami Bank. Apart from general banking, Al-Arafah Islami Bank has two
more divisions, namely the investment and cash divisions. During my internship period, | learned
about general banking activities from my supervisor and other bank staff. | am a student in the
English department, and it was not easy for me to work in the banking sector in this department.
It was a great challenge for me to do an internship in the banking sector. A strong desire to do an
internship in a financial organization like banking helped me overcome that situation. By
working in the bank, I learned how to deal with difficulties, how to lead a team, and how to work
under pressure. This is how my entire internship period at Al-Arafah Islami Bank was my
experience. Through my internship in the banking sector, | have learned something new every
day. The entire internship journey will be memorable in my life. Because through this internship
| got learning and networking opportunities that will help me in the future.

A/C Form
Check Receive
Fill UP
My Daily
Activities
NID Verification Photocopy

Figure : My Daily Activities
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3.2 Duties and Responsibilities: My internship started with the General Banking sector
which is said to be the heart of all banking activities. The Operational Manager of Al-Arafah
Islami Bank, Mirpur Branch let me work with the Principal Officer. She guided me and taught
me my tasks from the first day of my internship. Some of my duties and daily activities in the
bank as an intern are as follows:

1. To know about all types of services offered by Al-Arafah Islami Bank.
2. Filing of the account form

3. Find out if there is any problem with the account form.

4. Checking the birth registration card or NID of the nominee.

5. To know the solution to any problem from the bank officials.

6. Working with my academic knowledge.

| was given some responsibilities and activity tasks during my internship, and I tried to fulfill
them, some sample activities are given below:

Account opening forms: Every day clients come to the bank to open different types of accounts
like CD, MTDR, MSD, MHD etc. The person who will open the account needs his NID and his
nominee’s NID, two copies of their passport size photos and all the information. It was my
regular job to issue check forms to clients after opening their accounts. I had to write the account
number on the page of his form, NID card verification, name of the scheme, occupation, and
monthly income as well. Also, | had to put in a code according to the profession of the
customers. Later | need to seal the on that account form.

Account Information: One of my responsibilities was to help the customers come to the bank to
know various types of information with proper guidelines. For example, many of those who
come to open an account in the bank but do not bring NID card or passport-size photo, so on that
time it is not possible to open their account. I used to help those customers with such information
before opening their accounts.

Account paper works: Many types of customers come to the bank every day such as
housewives, students, many of them have never opened an account in their life. Sometimes 1 fill
out the forms for those who come to the bank to open an account for the first time. And in this
way, the relationship between the customers and the bank officers is strengthened.

Maintain serial of account opening form: After opening the bank account, | checked all the
information like account number, and NID verification, | have to arrange all the account forms
serially. Sometimes | serialize those forms and save them in a file.
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Photocopy and scanning: Banks had to scan different types of documents every day. | daily
prprintnd photocopies many documents with printer machines for bank officers.

Mobile Banking App : Informing the customers about Al-Arafah Islami Bank’s mobile banking
app “Islami Wallet”. Introducing them to this app and explaining the options of the app. Besides,
through this, customers can easily get the number of any branch officers of Al-Arafah Islami
Bank by this app.

Audit: I also did audit work in the bank. It was my daily work to check the date of the trade
license paper, NID or and any missing documents in the account form of the customers.

Other Task : Front desk customer service, verifying signatures, checking cash, assisting bank
officers etc.

3.3 Skills I used in my Internship:

Communication Skills: It is very important to have communication skills not only in the job
field but anywhere in life. | have always tried to keep my communication with everyone in the
bank.

Relationship with Customers: I have seen different types of customers coming to the bank.
Some customers can only sign their name while opening an account and know nothing. | have
provided them with all the information from form filling and thus | have maintained a good
relationship with them.

Conversation with Bank Staff: When I started my first bank internship, 1 didn't know any
bank-related work. The Bank staff helped me with all kinds of work and gave me ideas about
their ethics.

Maintain Formality: As this is an Islamic bank, all the female employees cover themselves
with beautiful dresses. | had to say Salam or greetings after entering the bank and I also followed
this rule. Also treating customers well was one of my responsibilities.

Analytical Skills: As | had no experience in bank work, I always followed the operational
manager and principal officer. I learned from them how to handle large amounts of customers.
When there is a problem in a customer's bank account, they would tell me different methods of
solution and also teach me which has been very useful for my learning.

©Daffodil International University
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Personal Skills:

1. I learned how to multitask quickly.

2. | learned how to handle a large number of customers in the bank.
3. I learned how to do a task easily without any mistakes.

4. | learned how to work in a bank with my academic knowledge.

Technical Skills:
1. How to easily enter data in Microsoft Excel.

2. How to make PowerPoint slides in a new way.

Quick Learning Skills: The first week of my internship | observed the basic tasks and learned
them very easily as | am a quick learner. Also, the bankers appreciated my performance.

3.4 The Lesson Gained From my Internship Experience: I never thought that |
would be able to learn so much and achieve so many skills before doing an internship in a bank.
At the front desk, | dealt face-to-face with customers. | have always helped customers with
information to open bank accounts and thus solved their problems. Before doing the internship 1
never thought that I would be able to do this kind of work. These activities were completely new
for me and | learned something new through them. I have extended my hand of support to the
customers through their love and sympathy. Similarly, I got inspiration from bank officers
through good communication and helping them in their work.

3.5 Interaction with Co-workers: From the very first day of my internship, the Principal
Officer (Jannat Ma’am) helped me with assignments. She never made me work with too much
pressure and also explained to me when | had problems understanding something in my work. 1
had no previous experience of working in the bank, | was not aware of the rules and regulations
of the bank so I got help from all the colleagues of the bank. Also, they inspired me to become a
banker in the future too. | have received various guidelines and advice for my future job from my
bank colleagues. | have a good relationship with my colleagues in the bank and they motivate
me in every aspect of work.
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Chapter: 04 (Expectation vs Experience)
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4.1 The distinction between experience vs expectation: Before my internship started
| thought the bank officials would be very formal. I thought since | am not a full-time employee
like them they may not give me time, | will have trouble doing my work and they will be busy
with their work. | also thought that if I go to the bank, there will be pre-determined work for me
and the bank official will give me a lot of work. And | was very afraid if | would be able to do
those things. But my assumption was completely wrong.

The first day | went to the bank, they knew my identity and did not do anything with me. Also,
they never put any pressure on me during the entire internship journey. They also said that if |
ever have a problem, then leave work and go home. They will do what I left behind. | thought |
would make a lot of mistakes in my work, and they would get triggered at me for my mistakes.
But nothing like that happened, instead, | learned through my mistakes, the things | had trouble
doing once, | did it again and again and learned.

Experience

- Expectation

Figure : The level of experience and expectation
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4.2 My Internship on my Career Plan : Before my interview, | had no idea about
working in the banking sector. Also, | never thought that my interest would arise to work in the
banking sector. But bankers can earn a lot of love and respect from their customers. And this
thing in the banking sector inspired me to become a banker. But according to my mother, she
will never let me work in an interest-based bank and it should be an Islamic bank. Therefore, if |
work in a bank, I must work in an Islamic bank. Apart from a bank job | want to work in any
multinational corporation. | hope that the skills | have gathered through my bank internship can
use in my future job.

4.3 Reason for Choosing a Banking Network for My Internship: Every student
has a different preferred organization or company to do an internship. | was a student in the
English department to get a different experience from another department. | wanted to improve
my communication skills etc. | appreciated the opportunity to do greater communication through
the internship at the bank. Also, today banking is one of the top professions in the corporate
sector. | wanted to gain skills and value myself by working in a bank. My strong desire led me to
an internship in the banking sector and | accepted that opportunity.

4.4 Difficulties during my internship: The first week of work at the bank was very
difficult for me. Because | was not involved with any of their procedures and rules. My academic
knowledge did not match the bank'’s functioning. There were various short time words used to
work in the bank that I knew nothing about. The manager of the bank used to ask me various
bank-related questions, and | could not answer them as | had no experience in the bank. All kinds
of clients and customers came to the bank, all of whom had different backgrounds and
perspectives. It was a big challenge for me to deal with them.
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Chapter : 05 (SWOT Analysis)
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5.1 Strength:

Strength

1. AIBL is able to supply services in the most remote areas of the country.

2. AIBL has enhanced its reputation in corporate culture.

3. AIBL has close contact with international Islamic organizations.

4. AIBL provides customer assistance through its website, card service and
mobile banking.

\

5. AIBL is helping to run the Islamic banking network throughout the country.
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5.2 Weakness:

Weakness

1. AIBL lacks sufficient ATM booths.

2. There is no remuneration for interns.

|

3. The AIBL website is out of date.

\

4. It takes approximately 15 days to one month for the
internship acceptance letter from the main office to reach the

©Daffodil International University
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5.3 Opportunity:

Opportunity

|
1. AIBL is expanding its Islamic banking services day by day.

2. Customers can deposit their money at a halal location by opening a Mudaraba
Savina account at AIBL.

|

3. AIBL is building its business all over the world.

\

4. AIBL is increasing its investment for a better commercial system.
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5.4 Threat:

Threat

\

1. The number of competitive banks is growing by the day.

2. Other banks are using current technologies to provide new benefits
to their consumers.

\

3. New banks make a lot of money in a few years, but AIBL, although
being an ancient bank, cannot make that type of money, and this rate

\

4. Bank repetition might be harmful to inexperienced bank employees.
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Chapter: 06 (Observation,
Recommendation, and Conclusion)
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6.1 Observation: During the short period of my internship at Al-Arafah Islamic Bank, |
observed several things. It is provided below:

1. Customers have to wait a long time at the bank. Al Arafah Islami Bank needs to hire more
people so that customers can do their work faster.

2. When an employee is absent, there is no other employee to do his work, and his work
becomes pending.

3. When there is a problem in the bank, the manager gets triggered with his staff. The staff's
relationship with the bank manager should be improved.

4. When someone comes to open a savings account at the bank, he is well behaved and his work
is done first, but when a customer comes to close his account, his work is delayed.

6.2 Recommendation: Through my internship, | have seen some problems in Al-Arafah
Islami Bank, Mirpur Branch. Among the problems that need to be improved are:

1. Al-Arafah Islami Bank is a Sharia-based bank. However, the variety of investment and deposit
account schemes here is very small. | think some more schemes need to be introduced in light of
the Quran and Sunnah.

2. The website of Al-Arafah Islami Bank needs to be developed. When a customer visits their
website, he can get the information he needs with just one click.

3. The washrooms of bank employees and customers should be clean. So that no one in the bank
has any problem using the washroom.

4. The bank’s server and software should be updated more. So that all types of options are
bolded in the software of bank employees.

5. More desks should be provided for bank interns so that they can work more easily.

6. Arranging computer training every month for all employees of the bank.
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6.3 Findings: Every bank has a positive side as well as a negative side. By doing so, | also
found some positive and negative aspects. They are:

1. Compared to other banks in Bangladesh, Al-Arafah Islami Bank does not provide adequate
support and banking services.

2. Al-Arafah Islami Bank software, website, and mobile app should be upgraded.

3. Al-Arafah Islami Bank should hire skilled workers for more profit and investment.

6.4 Conclusion: Al-Arafah Islamic Bank is one of the best-ranking banks in Bangladesh. Our
country should develop Sharia-based banking practices. That's why | feel very lucky to be an
intern at Al-Arafah Islami Bank. Before starting my internship | had no idea or knowledge of
banking. Through my internship at Al-Arafah Islami Bank, | gained banking experience and
explored the Islamic banking network. No one can learn everything about banking through a
three-month internship program but three months of experience will benefit him greatly in his
future career.

| have learned a lot and developed many skills throughout my internship journey. My operational
manager, principal manager, supervisor, and colleagues in the bank have helped me a lot, and |
am thankful to all of them. Finally, Al-Arafah Islami Bank has provided me with an internship
opportunity, for which I am grateful to the bank. I am hopeful that my internship experience and
knowledge will help me get a better job in the future, and | will be able to achieve much success
in my future career.
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é +88 02-44850005
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-SRI TR 13 HRevs
Al-Arafah Islami Bank Limited
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Human Resources Division

April 10, 2023

Ref AIBL/HO/HRD/2023/1 532

The SeniopAssistant Vice President

Muhtaram,

Assalamu Alaikum.

With reference to your letter no. AIBL/Mir/2023/122 dated 20.03.2023 on the captioned subject, we are

he Management has agreed to accommodate Janaba Maisha Mahmood
as an Intern in AIBL at its Mirpur-01 Branch, Dhaka under the

pleased to inform you that t}
from Daffodil International University

following terms & conditions:
She will get no financial benefit/allowance from the Bank for the internship.

She will maintain all secrecy about the affairs of the Bank.
The Internee is to obtain prior permission from the competent authority in connection with any

report to be submitted by her in regards to her internship with a copy to the branch authority & the
undersigned.
Ma-Assalam
Yours faithfully,
Sd/-

Md. Mazharul Islam
Senior Executive Vice President

Copy fopinformation and necessary action:
—~" Dr. Liza Sharmin, Associate professor & Head, Dept. of English, Daffodil International University,

Shukrabad, Mirpur Road, Dhaka-1207.

Office file.
Senior l:(.ﬂc’&utive Vice President

p

Figure : Acceptance Letter of Internship
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3/A,Apan Angina,Mirpur City C A *
Mirpur-01, Dhaka-121 6. & FATCA: GIIN: S2WRLR.99999.SL.0
Phone-02-48034582

Ref: AIBL/MIR/GB/2023/212
Date: 16.05.2023

TO WHOM IT MAY CONCERN

This is to certify that Maisha Mahmood Mim, student of Department of English,
"Daffodil International University” Dhaka, ID. No.: 192-10-431 has completed Internship
on General Banking Department successfully in Al-Arafah Islami Bank Ltd., Mirpur
Branch, Dhaka. She was found obedient, sincere & hard working during this tenure.

We wish her all the best for future endeavors.

(Arif Billah Mithu)
SAVP & Manager

Figure : Internship Certificate
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Report on My Intermship Activities at Al-Arafah Islami Bank Superysed By, Mz Mohammad
Mustafizur Rahman Assistance Professor Depastment of English Faculty of Human®ies and
Socal Scence Daffodi Intermational University Prepared By: Name: Maisha Mahmood ID
No:192-10-431 Department of English Faculty of Humanities and Sccial Science Daffod]
Intarnational University Date of Submission: j Letter of Acceptance This is to certify that
Maisha Mahmood, ID: 192-10-431 a student of the Department of English at Dafody
Banking Activities of Al-Arafah Islami Bank Limited, Mirpur Branch” under my supervision and
guidance. | am glad that she has been able to accurately provide all the information, data, and
context for her internship report. [ have checked that report carefully. It has been 2 great
pleasure to work with ber, 1 wish her success in kfe. e Mr. Mohammad Mustafizur
Rahman Assistant Professor Department of Englsh mu..v..nl Humanity and socal scence
La™aad Imermatonal Universty u Declaration This is Maisha Mahmood, a student of the
English Department at Daffodil International University. 1 declare that | have prepared thes
internshup report after completing a three menths internshun at Al Arafah Isiamy Bank, Mirpur
Branch. Thas internship report is prepared only for my academic requirements and will not be
used for any other purpose. [ further inform you that this internship report has not been
submitted anywhere beforeme . Sincerely yours Maisha Mahmood ID: 192-10-431
Degartment of Englich Daffodi International University i Acknowledament First of afl, 1 wouid
Eke 1o thank my alcuchty creator for giving me the health and strength due to which I was
abie to compilete the entire internship and submit this report on time. Secondly, 1 would like to
thank my mother, who has provided me with support and guidance at every stage of my
educational ife. It is because of my mother that 1 have crossed the threshold of success in my
e and come so far. Thirdly, T would like to acknowledge the encouragement of my honorabie
supervisor, Mr. Mohammad Mustafizure Rahman, Assistant Professor of Daffodd Intermational
University, I would not have been able to submit this report without the heilp of my supervisor.
With his motivation, support, and help, I was able to successfully prepare my entire internship
report. I would aiso like to thank Daffodil Intermational University for holding this internship
program through which 1 could experience practical situations in the corporate sector before
employment. Finally, L would like t2 exaress my gratitude to Al-Arafah Istami Bank; ¥ they had
not given me the intermship opportunity in their bank, it would not have been possible for me
to write ths report. I am very grateful to every department worker at Al-Arafah Islami Bank
because, without their contribution and support, I could not have learmed the proper work of
general banking. They have helped me a lot in learning every field by giving easy answers to
my questions. iv Summary My intermship report is written about my internship journey and
how I developed my skills through my internship. I have divided my internship report into six
chapters. In the first chapter, I have given an introduction where I have described the origin,
methodology, imitations, secondary data, and primary data. In the second chapter, 1 have
discussed the bank’s overview, bank profile, mission, vision, commitment, and goais. In the
third chapter, I have written about my internship work. In this chapter, I have described my
activities, duties, responsibifities, lessons, and bank staff in the bank. In the fourth chapter, I
have desaibed the difference between my expectations, my experiences in the bank, and my
career plan. In the fifth chapter, I have explained the SWOT analysis of the bank. Finally, in the
sixth chapter, I have discussed the observation, recommendation, and condusion. v Serial No.
Tide Pace Na Cover Page 1 [ etter of Acceptance i Dedaration i Acknowledgment iy Summany
¥ Table of Contents v CHAPTER: 01 (Iotrociction) 1 1.1 Background of the Study 2 1.2
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Ongen of Study 2 1.3 Sionificance of Study 2 1.4 Methodology 1 1.5 Limitation 14 1.6
Objectives 4 CHAPTER: 02 (An Overview of AIBL) § 2.1 Profile 6 2.2 Vision 6 2.3 Mission 6-7
2.4 Commitments 7 2.5 Goals 7 2.6 Function of AIBL 7 OHAPTER: 03 (My Activities at AIBL) 8
3.1 My Internship Experience 9 3.2 Duties and Responsiilities 10-11 3.3 Skills ] used in my
Internship 11 3.4 Lesson Ganed From my Intemship Expenience 12 1.5 Interaction with Co-
workers 12 CHAPTER: 04 (Expectation vs Expenience) 13 4.1 The Distinction Between
Expectation vs Experience 14 4.2 My Internship on my Career Plan 15 4.3 Difficuities During
my Internship 15 CHAPTER: 05 (SWOT Analyss) 16 5.1 Strenoth 17 5.2 Weakness 18 5.3
Qooortunty 19 5.4 Threat 20 CHAPTER: 06 (Odservation, Recommendation, and Conclusion)
21 6.1 Observation 22 6.2 Recommendation 22 6.3 Findings 23 6 4 Conclusion 23 CHAPTER:
07 (Reference) 24-25 Chapter: 08 (Appendices) 26-29 i Chacter. 01 (Introduction) 1.1
Bachground of the Study | My iInternship Journey started at Al Aspfah Islami Bank Lmted's
Mrpwr Branch. Al Arafah lslamy Bank is 8 privete Lack that operstes under Islamic Sharah.
A-Arafah Istamic Bank has a total of 201 branches. Also, compared to other banks, this bank
provides Gifferent services according to Islamse Sharia and law. From the beginning of the
internship, 1 had a great desire to work for an Islamic erganization. That's why | completed my
ternship through an Islamic bank. Thes internship period helped me gain knowledge about
various banking sectors and services in Bangladesh. Al-Arafah Isiami Bank is 8 top financal
organization in Bangiadesh. Through my internship at the bank, I learned how to communicate
with chents and how to work in 8 financial insttution. Al-Arafah Islami Bank Mirpur branch
empioyees of all types of departments are very friendly and supportive; they siso gave us
ideas about all their departments and helped me understand ail the details of my tasks and
work property. 1 believe the knowledge 1 gain from them will be very helpful for me to work In
any corporate field. 1.2 Origin of the Study: A student of the Enghsh department of Dafadi
Internatonal Universy must do an iptemship after completing 120 credits, and 8 student can
complete hus internship for three months in any industnal organgation or educationa!
msttution apart from any organization of his choice. Each student will do the internshp under
a supervisor, and the supervisor will teach the student the outline of writing the report
according to the information in the student’s work and help the student submit the internshup
report on trme. 1.3 Sgnificance of the Study: Banking is an indispensable sector of the country
that contributes to ts development and progress and 8iso safeguards the country’s wealth.
Banks provide § means to plan savings and Duild businesses and ventures by providing loans
to people and companves. Also, people are getting transaction services through the bank very
easdy with the advanced technology of dwital banking business ke mobile bankng, e-
banking, Visa, David, credit card, ATM, etc Banks play the most important role in mantaming
the quaity and balance of the economec system of 8 country. Al-Arafah Islami Bank & also
playng an incomparable role in the economic development and activities of the country, even
though R s » privete back 14 Methodoiogy. | have used pumary and secondary Satls o
sources of information to prepare this report. Primary Data : 1. Personal Experience and
Otservation 2. Face to Face discussions with office workers and clients 3. Collected information
from @fferent sources at banks. 4. Questioning the bank’s staf?. $. Officer’s instructions in
tasks. Secondary data: 1. Annual report and Manual book of AIBL 2. Official Documents and
statements 3. Various types of articles, journal of AIBL 4. Onkne datadbase S. Google search 6.
Oficial website of AIBL 1.5 Limitation: I faced many kinds of problems while preparng this
report. Here are some important reasons for that problem: 1. Al the Al-Arafah Istamec
information was not stored together anywhere, 30 | had to creste 8 report with the information
from the webdsite. 2. No article or Jjournal of Al-Arafah Isiarms Bank has property Given their
annual report, profit and loss amount, etc. 3. Updated bank details were not uploaded. 4.
Gathering all the necessary information in such a8 short tme. 5. 1 could not gather enough
information from the bank employees 35 they were Dusy with customers every day. 6. The
annual report of Al-Arafah Isiarms Bank has not been fully published on the Internet. 7.
Publshing 8 report requires a ot of experience since 1 am publishing this report for the first
teme. 1.6 Objectives: The man objective of Al-Arafah Isiamic Bank is to gain the pleasure of
Allgh in thus e and the Mereafter and to follow the path shown by the Prophet (peace and
biessings of Allah be upon him). MMnmw»m 1. 'fwmw
services according to Islamic Sunnah. 2. To promote and o 3
Fnancal development of :Nmmdo‘mnlm
Sevelopment in the economy through banking services. MAISHA § Chapter: 02 (An Overview
of AIBL) 2.1 Profile: The word bank comes from the bench. In ancient times, Jews used to st
on benches and transact money. If you want to know about banks, first of all, you should have
an ides sdout genersl banking. A person can dlearty understand more sspects of banking by
knowng general banking. Bank’s work can be of many types, the main one is deposit. Banks
Gepost money from customers and lend R to customers who need to borrow money. A Ara‘at
Istamy Bark Umited nas estabiished as 2 private company g0 June 18, 1295, and was formally
naugursted on September 27, 1995. The founder of Al-Arafah Islarmic Bank is Mr. AGM
Shamsut Alam, an Islamic thinker, economist, and former buresucrat of the Bangladesh
government. At present, Al-Arafah Islami Bank is headed by Salim Rahman, and the managing
dwector of the bank is Farman R Ohowdhury. The bank i patronized by Islamic scholars and
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renowned businessmen in the country. The bank consists of a total of 19146 shareholders and
4247 employees. As of December 31, 2021, the known capital of the bank was 10645.02
million, whereas the authorized capital of this bank was 15000.00 million. As of December 31,
2021, the bank had a total equity of Tk 25900.33 and had been declared 3 profitable company.
Currently, Al-Arafah Islami Bank has 201 branches nationwide. Technology and new products
are incorporated into the bank for its prosperity and customer service. 2.3 Vision: To
contribute as an amb dor to the Bangladeshi Islarmuc banking sector for the growth of the
pational economy. 2.4 Mission: 1. The main objective of Al-Arafah Islami Bank is to gain the
pleasure of Allah not only in this ife but aiso in the hereafter. 2. Providing quality service to
cust sbyd ping technology. 3. Creating Sharia-based banking practices. 4. To provide
proper service to customers in 3 timely manner. S. Mantamning stability and competitive
returns on shareholders’ equity. 6. Providing an innovative banking service 7. Attracting and
retaining human resources through banking services. 8. Engaging in micro and SME financial
systems 9. Ensuring the economy of the country 10. Ahead of business performance. 2.5
Commitments: Al-Arafah Isiami Bank provides three commitments to its customers: 1. Modern
Islamic banking, which will be customer-centric, will maintain consistent growth in both
employ and cust s and will retan ks position in the country through structured deposit
collection and investment. 2. Small or medium businesses as well as corporate clients need to
provide their financial services through any branch across the country. 3. Developing business
intiatives by meeting clients for commercial and industrial expansion. 2.6 Goals : Establishing
Justice in economics and transactions through Isiamic principles. Contributing to the growth of
the country’s economy and advancing Isiamec banking services. 2.7 Functions of AIBL : The
functions of Al-Arafah Islami Bank are: 1. Doing business in foreign currency 2. Providing all
types of banking services 3. To establish welfare through social activities through the Al Arafa
Istami Bank Foundation. 4. Maintaining deposits and investing in business activities MAISHA 8
Chapter: 03 (My Activities at AIBL) 3.1 My Intemship Experience: ] was employed as an intern
in the General Banking Division at Al Arafah Islamy Bank. Apart from general banking, Al
Azafan Islami Bank has two more divisions, namely the investment and cash divisions. During
my internship period, [ leamed about general banking activities from my supervisor and other
bank staff. [ am & student in the English department, and it was not easy for me to work in the
banking sector in this department. It was 3 great chalienge for me to do an internship in the
banking sector. A strong desire to do an internstup in a Ainancial organization ke banking
helped me overcome that situation. By workung in the bank, 1 leamed how to deal with
difficulties, how to lead & team, and how to work under pressure. This is how my entire
intermnship period at Al-Arafah Islami Bank was mThrough my intermship in the banking sector,
I have learned something new every day. The entre internship journey will be memorable in
my life. Because through this intemnship | got leaming and networking opportunities that wilt
help me in the future. A/C Form Fill UP Check Recerve Fill UP My Daily
AMAccyttiviDviitatieiielsys NID Verification NID Verffication Photocopy Photocopy Figure : My
Daily Activities 3.2 Duties and Responsibilities: My internship started with the General Banking
sector which is said to be the heart of all banking activities. The Operational Manager of AJ-
Arafah Islami Bank, Mirpur Branch let me work with the Principsl Officer. She guided me and
taught me my tasks from the first day of my internship. Some of my duties and daily activities
in the bank as an intern are as follows: 1. To know about all types of services offered by A-
Arafah Islami Bank. 2. Filing of the sccourt form 3. Find out if there is any problem with the
account form. 4. Checking the birth registration card or NID of the nominee. S. To know the
sohution to any problem from the bank officials. 6. Working with my academic knowledge. [
was given some responsibilities and activity tasks during my internship, and 1 tried to fulfill
them, some sample activities are given below: Account opening forms: Every day clients come
to the bank to open different types of accounts kke CD, MTDR, MSD, MMD etc. The person who
will open the account needs his NID and his nominee’s NID, two copies of their passport size
photos and all the information. It was my regutar job to issue check forms to clients after
opening their accounts. 1 had to write the account number on the page of his form, NID card
verification, name of the scheme, occupation, and monthly income as well. Also, 1 had to put
in a code according to the profession of the cust: s. Later I need to seal the on that
account form. Account Information: One of my responsdilities was to help the customers come
to the bank to know various types of information with proper guidelines. For example, many of
those who come to open an account in the bank but do not bring NID card or passport-size
photo, 50 on that time Rt is not possible to open their account. | used to help those customers
with such information before opening their accounts. Account paper works: Many types of
customers come to the bank every day such as housewives, students, many of them have
never opened an account in their life. Sometimes 1 fill out the forms for those who come to the
bank to open an account for the first time. And in this way, the relationship between the
customers and the bank officers & strengthened. Maintan serial of account opening form:
After opening the bank account, I checked all the information kke account number, and NID
verification, 1 have to arrange all the account forms serially. Sometimes 1 serialize those forms
and save them in a file. Photocopy and scanning: Banks had to scan different types of
documents every day. I daily prprintnd photocopses many documents with printer machines for
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bank officers. Mobile Banking App : Informing the customers about Al-Arafah Islami Bank's
mobile banking app “Islami Wallet”. Introducing them to this app and explaining the options of
the app. Besides, through this, customers can easily get the number of any branch officers of
Al-Arafah Islami Bank by this app. Audit: 1 also did audit work in the bank. It was my daily
work to check the date of the trade kcense paper, NID or and any missing documents in the
account form of the customers. Other Task : Front desk customer service, verifying signatures,
checking cash, assisting bank officers etc. 3.3 Skills I used in my Internship: Communication
Skills: It is very important to have communication skills not only in the job field but anywhere
in #fe. [ have always tried to keep my commumcation with everyone in the bank. Relationship
with Customers: [ have seen different types of customers coming to the bank. Some
customers can only sign their name while opering an account and know nothing. I have
provided them with all the information from form filling and thus 1 have maintained a good
relationship with them. Conversation with Bank Staff: When | started my first bank internship,
1 didn't know any bank-related work. The Bank staff helped me with all kinds of work and gave
me ideas about their ethics. Maintain Formality: As this is an Islamic bank, all the female
employees cover th elves with beautiful dresses. I had to say Salam or greetings after
entering the bank and I also followed this rule. Also treating customers well was one of my
responsibilities. Anatytical Skills: As I had no experience in bank work, I always followed the
operational manager and principal officer. I leamed from them how to handle large amounts of
customers. When there is a problem in a customer’s bank account, they would tell me different
methods of solution and also teach me which has been very useful for my leaming. Personal
Skills: 1. I leamed how to multitask quickly. 2. I leamed how to handie a large number of
customers in the bank. 3. I leamed how to do a task easily without any mistakes. 4. I leamed
how to work in 3 bank with my academic knowledge. Technical Skills: 1. How to easily enter
data in Micosoft Excel. 2. How to make PowerPoint shides in a new way. Quick Leaming Skills:
The first week of my internship I observed the basic tasks and learned them very easily as I
am a quick learner. Aiso, the bankers apprecated my performance. 3.4 The Lesson Gained
From my Intemship Experience: I never thought that I would be able to leam so much and
achieve so many skills before doing an internship in a bank. At the front desk, I dealt face-to-
face with ¢ s. I have always helped customers with information to open bank accounts
and thus solved their problems. Before doing the intemnship I never thought that I would be
able to do this kind of work. These activities were completely new for me and | learmed
something new through them, | have extended my hand of support to the customers through
their love and sympathy. Similarty, 1 got inspiration from bank officers through good
communication and heiping them in their work. 3.5 Interaction with Co-workers: From the
very first day of my internship, the Principal Officer (Jannat Ma‘'am) helped me with
assignments. She never made me work with too much pressure and akso explained to me
when [ had problems understanding something in my work. 1 had no previous experience of
working in the bank, I was not aware of the rules and regutations of the bank so 1 got help
from all the colleagues of the bank. Also, they inspired me to become a banker in the future
too. I have received various guidefines and advice for my future job from my bank colleagues.
1 have a good relationship with my cofleag in the bank and they motivate me in every
aspect of work. MAISHA 13 Chapter: 04 (Expectation vs Experience) 4.1 The distinction
between experience vs expectation: Before my intemship started I thought the bank officials
would be very formal. I thought since I am not a full-time employee like them they may not
give me time, I will have trouble doing my work and they will be busy with their work. I also
thought that if I go to the bank, there will be pre-determined work for me and the bank official
will give me a lot of work. And I was very afraid if 1 would be able to do those things. But my

wption was completely wrong. The first day I went to the bank, they knew my identity
and did not do anything with me. Also, they never put any pressure on me during the entire
intemship joumey. They aiso said that if I ever have a problem, then leave work and go home.
They will do what [ left behind. I thought I would make a lot of mistakes in my work, and they
would get triggered at me for my mistakes. But nothing like that happened, instead, I leamed
through my mistakes, the things I had trouble doing once, I did it again and again and
leamed. Experience Expectation Figure : The level of experience and expectation 4.2 My
Internship on my Career Plan : Before my interview, I had no idea about working in the
banking sector. Also, I never thought that my interest would arise to work in the banking
sector. But bankers can eam a ot of love and respect from their customers. And this thing in
the banking sector inspired me to become 3 banker. But according to my mother, she will
never let me work in an interest-based bank and it should be an Islamic bank. Therefore, if 1
work in a bank, 1 must work in an Islamic bank. Apart from a bank job I want to work in any
multinational corporation. [ hope that the skilis I have gathered through my bank internship
can use in my future job. 4.3 Reason for Choosing a Banking Network for My Internship: Every
student has a different preferred organization or company to do an & ip. 1 was a student
in the English department to get a different experience from another department. 1 wanted to
improve my communication skills etc. I apprecated the opportunity to do greater
communication through the internship at the bank. Also, today banking is one of the top
professions in the corporate sector. I wanted to gain skills and value myself by working in a
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desire led me to an nternship In the banking sector and I accept=d that

the bank. All kinds of clients and Customers came to the bank, all of whom had different
o and per ,Rm-b-gmﬁrmtuaealulhm Chapter : 0S
(SWOT vsis) S.1 oth 11 _ ATSL

the country. 2. AIBL has
wonmm-m:uumm«nsw hmewe 33
AIBL has

s cara and
9 to run the Istamic Banking Network throughout the CoUNtry.
S. AIBL is helping to run the Istamic banking network throughout the country. 5.2 Weskness:
Weakness 11.. AIBL lacks ATHMATS ~oths. 22.. There isisnonorermuneration
- )muumuuuaeanukummmnsmto
©one month for the internship acceptance letter from the main office to reach the 5.3
ity: Opportunity 1.1. AlBLisis expanding =ts

s
iR Ther y at a hatal - by opening a

nwmsmmmnuu.)s,.u&um mz.ﬂ

oveariithoevweorritdh e world. Q.A.IBL

yd.ay by day. 2. Customers can

sS4 rhrnt Threat u.. Thcnnmnf
anwwwm by the day.
OOtthheerrbabnaknskarse

susrs epr

bper
os. thew s. 3. New banks make a lot of money in & few
years, but AlBL, oh Deing an Bank, make that type of money. and this
rate 44.. Bank repetition
g nk

[=2 > and © ion) 6.1 B
m&qmg short gﬁ::ﬂ.ci.m Internship at A1l Acafah Islamic Back ] observed several things.
It is provided Delow: 1. Customers have to wait 3 long time at the bank Al Arafa Istami Bank

wisks their website, he can get
he needs with Just one click. 3. The washrooms of bank employees and
customers should be clean. SO that no one in the bank has any probilem using the washroom.

50 that they can work more easily. 6. ArTanging com every
employees of the bank. .)'m Every bank has 8 positive side as well as a negative side.
By doing so, 1 also found some and They are: 1. Compared to other

services. 2. »w.nlmm
Al-Arafah 1siami Bank should hire skifled workers for more profit and rvestment. 6.4
Conclusion. Al-Arafan l;l-w-: Sank s one of the best-ranking Danks i Bangladesh. Our
country That's why I feel very hucky to be an
uq—natuwmlsnm Before starting my internship 1 had no idea or knowledge of
Banking. Through my internstp at Al-Arafah Isiami Bank.

= the g . No one can learn

Journey. sonal mansger, principal manager, supervisor, and colleagues
mwmmmau“x-ﬂmmmuwmmrm As-Aratat Istami Bank has
provided me with an internship opportunity, for which [ am grateful to the bank. I am hopefut
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