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Abstract 

For thousands of years, humans have learned to improve their quality of life. Therefore, if human 

beings could flip the whole concept of learning on their own, how would that be? That’s where 

Artificial Intelligence (AI)  in—learning things and completing works for humans. AI is evolving 

day by day. It is becoming popular, and its users are increasing. To understand the effects of AI 

tools on learners learning, especially language, this research was needed to be done. This research 

paper was done among undergraduate students from different contexts. This paper talked about 

participants' motivation levels while participating in both AI and human-led discussions 

separately, language and grammar improvement while using AI tools, and the dangers and benefits 

of AI-based programs. All these data were found and recorded after analyzing the data from 

sampling and from the participants' perspective. The participants first participated in a discussion 

with humans, then they participated in a discussion with AI, followed by  an interview and 

afterwards the data were collected and analyzed. At the end of the research, many advantages and 

disadvantages of using AI in learning were found; there were variations in motivation levels and 

critical thinking among the participants, and the result was mostly negative. The reason behind the 

result was AI's lack of engagement with users. Many other interesting results were found. Hense, 

in one sense, it can be said that this study is intended to find out and analyze the impacts that AI 

as CALL and MALL tools have on undergraduate students engagement, motive.  

Keyword: Artificial Intelligence, Total human led discussion, human-AI led discussion, computer-

assisted language learning (CALL), Mobile-assisted language learning (MALL). 
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Chapter 1 

INTRODUCTION 

 

1.1 Introduction 

According to eLearning Industry (2023), education is one of the many industries artificial 

intelligence(AI) is transforming. AI developments have enriched the fields of computer-assisted 

language learning (CALL) and Mobile-assisted language learning (MALL). One content from 

Liqvid(2022) says applications that use AI to enable language learning provide learners with 

immediate feedback, enabling them to self-correct their errors, and monitor their progress. Despite 

the potential advantages of AI in CALL and MALL, more investigation is needed to comprehend 

how learners view and use these tools and the effectiveness of AI-powered CALL and MALL tools 

in learning things, especially language and critical thinking, and this is what this research intends 

to find out by using AI.  

1.2 Background of the problem 

“Education has traditionally been approached using a “one size fits all” model, wherein students 

are subjected to the same teaching styles and evaluation methods irrespective of their ability or 

interest” (Gng 2016) which can be ineffective for language learners with different learning styles 

and abilities, and it is a huge stumbling block for them. On the other side according to Dhara et 

al., 2022, by analyzing individual student’s performance, AI-based systems are able to offer them 

feedback and resources. Here AI in CALL and MALL are creating great opportunities. According 

to APAC Entrepreneur(n.d.) there are limitations of AI as well. As it has limitations but is 

improving day by day and is new to the public, it is important to find out how learners view and 
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use these tools and the effectiveness of AI-powered CALL and MALL tools in learning things, 

especially language and critical thinking. 

 

1.3 Research objectives 

1.3.1 Main objective 

To understand the effectiveness of AI-powered CALL and MALL tools in learning things, 

especially language and critical thinking. 

 

1.3.2 Specific objectives 

1. To examine what possible advantages and challenges tools powered by AI bring to 

learning, especially a language. 

2. To examine the impacts of AI powered programs as CALL and MALL tools have on 

learners' engagement and motivation. 

3. To examine the impacts of AI powered programs as CALL and MALL tools have on 

learners' critical thinking. 

1.3.3 Research questions 

1. What possible advantages and challenges do programs powered by AI bring to learning, 

especially a language? 

2. What impacts do AI powered programs as CALL and MALL tools have on learners' engagement 

and motivation? 

3. What impacts of AI powered programs as CALL and MALL tools have on learners' critical 

thinking?  

The evaluation of CALL and MALL systems based on AI can be facilitated by these research 

goals, which can also shed light on the possible advantages and challenges of applying AI in 

language learning settings. 

 

1.4 Significance of the study 

As this study will remain a formal document on the effectiveness of using AI tools like chatbots 

to learn things, especially language, it can help the government of this country or any similarly 
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conditioned socio-economic country to think of applying possible solutions depending on the 

research result to improve learning things, especially language, in their region. 

 

Various types of learners will be able to understand how they can improve their learning, especially 

language, by applying the research results of this study.  

 

1.5 Scope of the study 

As this study is based on random sampling, it was done among many university students in 

Bangladesh. It focuses on examining how learners view and use AI-powered CALL and MALL 

tools like ChatGPT and SurveyMonkey to learn things, especially language. 

1.6 Abbreviations 

AI- Artificial Intelligence  

CALL- Computer-Assisted Language Learning 

MALL- Mobile-Assisted Language Learning 

   

Chapter 2 

LITERATURE REVIEW  

2.1 Introduction  

This chapter quotes and reviews the content writers’ and researchers’ related works with the topic 

of this study.   

 

2.2 Literature Review 

Language education has utilized the significant use of computer-assisted language learning 

(CALL) and mobile-assisted language learning (MALL) to help students become more proficient 

learners. Researchers are looking into more possibilities of integrating AI technology into CALL 

and MALL systems to improve language learners' experiences. The effectiveness of AI-based 

CALL and MALL systems in language acquisition has been examined in several studies. For 

instance, Anand (2021) in his blog states that AI is revolutionizing many aspects of everyday life, 

from driving to mopping, and is now able to help us learn languages more effectively. In a research 

study, high school students stated that AI in the education system is “Being a more instructive 
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system which is easier to remember”(KARAL et al., 2014). For learning a new language, learners 

tend to be more focused on fluency first and on vocabulary second, as stated by Glossika CEO 

Campbell(2017), and in this regard there are various websites and software at work—Cortana, 

Alexa, and Siri are no exception than that as they talk like human beings. Chatting is easier than 

ever as well because “Chatbots have progressed from being largely useless fools to sophisticated 

assistants capable of fooling you into thinking you're conversating with a real person.” Anand 

(2021) Platforms like Duolingo are helping with all the fundamental aspects of learning a language 

- Listening, Speaking, Reading, and writing. ‘Leveraging AI to enhance education and learning’ 

(UNESCO, 2019), directly relates to how teachers can use AI during classes as well.  

 

AI is a revolutionary change for language learning in this era. There is a paper with a critical 

analysis of the contemporary 10 popular software we refer to as AI-powered. The researcher of 

that paper, Pikhart ( 2022 ), says 8 of those are not AI-powered and two of those are partially AI-

powered. According to him hardly little AI, deep learning, or machine learning is present in the 

apps. Most of the time, they follow their pre-established algorithms. According to him if AI would 

be truly used in language learning platforms the ability to learn a language would be more enriched. 

AI is a huge subject to study and we should search for more possibilities of integrating AI 

technology into CALL and MALL systems to improve language learners.  

 

“Critical thinking skills are perhaps the most fundamental skills involved in making judgments 

and solving problems." (Baker n.d.) “Because AI-based instruction promotes students’ trust, self-

confidence, open-mindedness, and maturity in English, it can help them improve their critical 

thinking skills.”(Muthmainnah, Seraj, Oteir 2022) More practical studies need to be done to 

understand the effectiveness of AI-based CALL and MALL tools for students in both language 

learning and critical thinking. They can also learn so many other things by using these AI related 

tools depending on their engagement level. 

 

2.3 Research gap 

There is much research done on the topic of AI in language learning, but in the Bangladeshi 

context, it is hard to find any specific research done on this topic of integrating AI tools like Chat 

GPT and SurveyMonkey in comparison with the traditional learning approach to learn English 
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Language. This study will help the researchers with their future studies on this topic and will also 

help the students and the government improve language learning and teaching strategies.  

 

Chapter 3 

RESEARCH METHODOLOGY 

3.1 Introduction 

This study aims to find out whether the traditional use of things like conversations in groups to 

learn something is more or less effective than artificial intelligence by using programs like 

ChatGPT and SurveyMonkey. Basically, the focus of the study is to find out the effectiveness of 

AI in learning by analyzing the participants' critical thinking, motivation, and engagement. 

 

3.2 Research design 

In this study, the researcher used a mixed research design (quantitative and qualitative) and random 

sampling. He reached out to 20 university students and took samples over a few times. 

Group discussion was the first step in this survey. Students from different universities gathered in 

different groups and discussed a given topic. They generated eight questions related to the given 

topic, and the questions were recorded. Then the students generated answers to those questions 

without taking help from other sources like books or the internet but just by discussing with each 

other. The answers were recorded as well. In this case, the given topics were - “Human efforts vs 

AI in completing a task”. 

After completing the group work, the participants individually had to use ChatGPT and ask the 

AI-based chatbot questions. These questions should depend on the group discussion topic. 

As the ChatGPT users were discussing about “Human efforts vs AI in completing a task” they had 

to discuss about “Dangers vs Benefits of AI”. After their first question based on the answers given 

by ChatGPT, the individual participants had to ask that chatbot further relevant questions. They 

continued asking questions until they asked all together eight questions. All of the questions by 

the participants and answers by ChatGPT are recorded. 

Previously, the participants asked questions to an AI-based CALL and MALL tool. Now it's the 

turn for an AI-based CALL and MALL tool to ask them questions. This time, a AI tool called 



   

 

 ©Daffodil International University 

 

                6 

 

SurveyMonkey asked them questions - the questions are also depended on the topic of the group 

discussion. The last requirement is an interview with the individuals.  

Then, after analyzing their responses, engagement, and critical thinking, we are able to find out 

the effectiveness of AI-powered CALL and MALL tools like chatbots in learning things, especially 

language and critical thinking.  

 

3.3 Selection of the study area 

This study was done in Bangladesh, where 20 students from different universities were examined 

randomly. The list is given below-  

Participant Age University Stays at 

1 25 Uttara Town College  Village 

2 26 Uttara Town College  Village 

3  23 Daffodil International University (DIU) Town 

4 23 Daffodil International University (DIU) Semi Town 

5 25+- European University of Bangladesh Town 

6 22 BGMEA University of Fashion and Technology Town 

7 23 Daffodil International University (DIU) Town 

8 23 Daffodil International University (DIU) Semi Town 

9 23 Govt. Shahid Sohrawardi college Town 

10 21 Daffodil International University (DIU) Semi Town 

11 20 Daffodil International University (DIU) Town 

12  21 Daffodil International University (DIU Town 

13 30 Dinajpur Government  College,  Dinajpur Town 

14 25+- BRAC University Town 

15 25 BRAC University Town 

16 21 Holy Family Red Crescent Nursing College Town 

17 23 Govt. Bangla College Town 
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18 22 Headstart Bangladesh   Town 

19 21 Daffodil International University (DIU) Town 

20 21 Daffodil International University (DIU) Town 

 

Out of 20 participants, 15 participants were from towns, 3 were from semi towns, and 2 were from 

villages.  

 

 

Figure 1: Percentage of participants original residence 

 

3.4 Description of the study area 

The study is carried out in Bangladesh. According to Wikipedia, it is one of the most densely 

populated countries in the world. It covers an area of 148,460 square kilometers and has a 

population of nearly 169 million. 

3.5 Sample and sample size 

3.5.1 Sample 

According to Dana P. Turner MSPH (2020), in a research study, sampling is the process of 

choosing a subset of the population of interest. In this study, the sample included selected students 

from random universities in Bangladesh.  
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3.5.2 Sample size 

 

Figure 2: Percentage of participants based on their gender. 

An article from the Institute for Work & Health(2008) states that “Sample size refers to the number 

of participants or observations included in a study.” In this study, there were a total of 20 

respondents from different universities in Bangladesh. There were 12 female and 8 male 

participants.  

They were all between the ages of 21 and 30.  

 

Figure 3: Percentage of participants based on their age. 

 

3.6 Sampling techniques 

According to Scribbr (2019) the sample is the group of individuals who will actually participate in 

the research. There are many sampling methods, but this study is held on simple random sampling.  
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Simple random sampling 

"In a simple random sample, every member of the population has an equal chance of being 

selected. The sampling frame should include the whole population."Scribbr (2019) The researcher 

used this technique to get the selected undergraduate students to represent the rest of undergraduate 

students in  Bangladesh. 

 

3.7 Data typology 

Data is collected from the sample population in the field, where group and AI-based CALL & 

MALL tools (ChatGPT and SurveyMonkey) discussions took place. Questionnaires and 

interviews were be utilized to gather data for the study.  

 

3.8 Data Collection Tools  

Questionnaire 

According to Cint (2022), a questionnaire is a type of research tool that asks a set of important 

questions to respondents in order to gather information. These tests were taken within an  

interview-style approach which is  either written or oral questions. This study involved group 

discussions and physical papers or an electronic docx file to write down questions and answers 

based on the discussions. It also included the participants individually asking eight questions to 

ChatGPT and answering questions via SurveyMonkey. 

 

The chatbot asked the following questions to the individuals on third task: 

1.Name? [The question was asked differently but the essence is the AI tool was asking for name] 

2.What is the first AI software you ever used, and for what purpose? 

3.What is more effective in the current situation for getting work done—AI or human-led work? 

4.Why do you think that? 

5.Examining the current situation, do you think AI right now is dangerous and alarming for 

people? 

6.Would you please share your thoughts on whether AI is the ultimate supplement to human 

labor? Would you please explain? 

7. What do you think will be the future of the world if Artificial Intelligence is not restricted by 

authority at all? 
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8. One last question! Then we will be done. Should AI be banned? What do you think? 

 

After completing the total human led group discussion and the AI & human led discussion, an 

interview took place to get to know the participants real thoughts. The interview questions were-    

1. How did you feel doing all these tasks? Which sort of conversation made you feel the most 

involved? Total human led or human & AI led?   

2. Which one required you to think more?  

3. What was the most interesting part to you?  

4. Which type of discussion was the most fun? 

5. Which type of discussion was the most informative? 

6. What was the easiest discussion to you? Total human led or AI-human led? 

7. Do you believe artificial intelligence will ever fully replace human discussion? 

8. What current breakthrough in AI and human discussions do you find to be the most 

exciting? 

9. Which type of discussion is more time saving? 

10. Do you think users of AI can learn English by these kinds of AI related conversations? 

11. Which type of discussion is more boring? 

12. What do you suggest for practical life learning using 

 

Chapter 4 

RESULTS AND DISCUSSIONS 

 

4.1 Findings from the group discussion: 

There were different kinds of group formations. In some groups, the total number of participants 

was just two; in some, there were three; and in one group, in the group discussion, there were a 

total of eight participants present, though only two of them finished all the tasks for this research 

and others walked out after completing the group discussions because they could not enter into 

ChatGPT with their mobile phone. 

The motivation level in these group discussions was not much noticed, maybe because deep 

conversations about AI were quite uncommon for them to have with one another, and there were 
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also language barriers because their first language is Bengali, and they don’t use English much for 

their regular conversation. 

Even though it was a group discussion, people had different opinions about AI and total human-

led conversations. It was interesting to see that everyone believed that AI was helpful, even though 

14 of the 20 participants (70% of the total sample) believe that AI should be restricted. They came 

up with a question saying, "Should we legalize AI in all tasks?" and one of the participants replied, 

"we should not. If we legalize AI in all parts of our life, we can’t develop ourselves in near future." 

Many of the groups came up with the same question or aligned with the same question about who 

was more successful—some replied AI, some replied human, and some replied both. 

It was interesting to see that there was one group of all the people living in town and regular 

intelligent students; everyone in the group told the researcher that they wanted to select AI instead 

of humans for hard work. They also believe that AI was more accurate than humans. One of the 

group members said, "I think AI is more accurate than human because AI collects all the resources 

mostly from humans. Every human has different types of resources that other human does not have. 

AI collects those information and projects a response. That’s more accurate than single human 

being." 

There were some people who seemed to be completely against AI; they preferred total human-led 

conversation. Though their number is few, they were very thoughtful. One of them said, "we can 

discuss negative and positive sides of anything with humans, but AI just gives answers lacking 

emotion and expression. If people become totally dependent on AI, their intelligence and critical 

thinking will be vanished." 

There also were  another group of people who were totally in favor of AI - they hardly told anything 

against AI. 

4.2 Findings from the Chat GPT led discussions: Researcher’s observation 

In this segment, there was a topic given, and the participants had to ask ChatGPT one question 

from that topic, and in response to the question, ChatGPT gave an answer. Here, the participants 

had to read and analyze the answer, and then, depending on the context, they had to ask another 
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question related to the topic. Similarly, they had to complete asking total eight questions. This 

segment was analyzed based on their questions and responses from the interview. 

The majority of the participants did not enjoy completing the AI-related tasks, especially Chat 

GPT. 100% of them were amazed by the ability of artificial intelligence to do things and they were 

also amazed by its quickness and ability to provide vast amounts of information. Most of them 

nearly 13 out of 20 (65% of the total sample) said that they could not connect with it; it’s not as 

enjoyable as total human-led discussions. Many of them mentioned the fact that AI lacks emotion 

and gives precise information makes it less enjoyable because it’s not as close as human led 

conversations but a type of commanding AI for some information, and AI would complete the 

task.  

One of the participants said, "AI has no emotions, don’t understand my feelings properly but my 

friends do" Another of the participants said, "AI is fun for a short time, but for a long time, it’s 

boring because there is no facial reaction or emotion." 

To the researcher, it felt like just because the participants had to finish the task, that’s why they 

were using AI-related software. They even tried using shortcuts to finish the task. It felt like a lot 

of them did not read everything that ChatGPT replied to, yet out of context they asked another 

question to the tool, which means they were not much interested in what the AI tool was telling 

them and also did not use their critical thinking. 
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Figure 4: One of the participants’ shortcut usages of ChatGPT 

Nevertheless, there were people who were very interested and tried to complete the whole task, 

even though to it was lenthy. AI was a new thing to them, and that is why they were interested in 

understanding how it worked. They also enjoyed the contents provided by AI. They were amazed 

to see that now AI has its own brain like a human brain, which learns and takes decisions, and 

every day it’s evolving and getting better.  
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Figure 5: One of the participants’ intellectual usages of ChatGPT 

There were many interesting questions asked by the individuals; some of those are mentioned 

below: 

How critically can AI think?  

How can AI-powered assistive technology benefit special people in performing everyday tasks and 

activities?  

Is not the danger(of AI) are more costly that the benefits? 
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As humans engage in conversations with emotional attachment, can AI replace it? 

100% of the participants have shown stress off camera during the conversation with the research 

while using artificial intelligence, but there were also some extent of people who enjoyed 

discussing with Chat GPT, and the ratio is 3 out of 20 (15%) people. However, 11 out of 20 (55%) 

people think AI led discussion is more boring, and 1 of them specifically mentioned ‘Chat GPT’ 

in their statement. 

A huge number of participants went through challenges while using ChatGPT on their mobile 

phones. Nearly 8 participants walked out because, on their phones, ChatGPT was not being able 

to be used— due to some problems with their server—because they were not taking email 

addresses to be logged in. Another big problem they faced as participants, and the researcher had 

to struggle with it also, was that ChatGPT took a refresh once in every several minutes, so the 

participants had to run the whole task from the beginning. Most of the mobile-using participants 

wanted to walk out, but the researcher somehow managed to get some people for the research help. 

But while using it on the computer, it was fine. If one participant uses a computer to use Chat GPT, 

they can get all the advantages that AI tool offers.  

Data found after coding (Analysis) 

Figure 6: Percentage of the analysis on listening to the instructions given 

As mentioned before, in every segment, the participants were given instructions, and it is the same 

for Chat GPT as well. When the participants asked questions to Chat GPT, the researcher found 

out that 60% of the participants, which means 12 out of 20 (60%) participants, did not listen to the 

instructions - they did not read and understand the context of what Chat GPT was informing them, 

and the majority of them were good in the English language. On the other hand, we got to find 

some people – who were struggling in English even though they tried to follow the instructions, 

and their overall input was acceptable. These 8 participants tried to follow the instructions, and 
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many of them tried to learn. Even though the participants did not listen to the instructions, many 

of them, even though they were fluent in English, tried to use shortcuts to somehow finish the task, 

and that indicates they had less engagement and motivation to read ChatGPT’s answer.  

Figure 7: Data analysis of reading engagement in participants 

60% of the participants had less engagement in reading what Chat GPT replied to them because 

fewer traces of Chat GPT’s wording were found in their questions, and it was found out through 

the questions they had asked Chat GPT depending on if that questions matches with the context 

of the previous answer. Highest 2 references from GPT’s reply were found in these 60% of each 

participant's questions. 10% used highest 4 references, and 1 used it nearly in every question. A 

big amount of participants which means 25% of the participants were silent here means they 

didn’t even read what ChatGPT wrote back to them. Overall the participant’s motivation level 

was so low, one of the key reason could be long replies of ChatGPT. Whatever the reason was, 

this result represents the amount of motivation ChatGPT can create in the participants.  

 

Figure 8: Data analysis on motivation and engagement ability 

The next chart may give a clearer picture -  
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Figure 9: Data analysis on the response of participants on critical thinking/intellectual questions 

As the participants did not have motivation to read what ChatGPT was replying to them that also 

affected their motivation in creating ChatGPT reply based intellectual questions. They were not 

only interested in reading, they were also not interested in creating, using their critical thinking, 

learning things from AI by using it, and all these things resulted due to the lack of motivation. 

Here even though 35% participants used critical thinking in making questions overall high 

motivation and engagement level was only 10%. Among the 35% participants, most of them did 

not listen to the instructions and did not use Chat GPT’s reply to make questions - they brain-

stormed out different questions on their own. Nearly the same happened when it came to 

participants not using critical thinking and not having engagement and motivation. Even though 

only 20% didn’t use any kind of critical thinking when making questions, overall, 45% didn’t have 

any motivation at all to work. Other findings in critical thinking and motivation and engagement 

has nearly the same cases.  

Figure 10: Data analysis of participants responses to whether AI directly influences critical 

thinking 

According to the chart, not all of the critical thinkers used Chat GPT to help create new questions; 

this chart shows that 70% of the participants used critical thinking more or less, but this chart 

clearly states that among all the participants, only 30% of them used lines or understandings from 
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ChatGPT and made questions from the context by using intellectual questions. This clearly 

represents this AI tool has serious issues with user engagement and motivation in enhancing 

critical thinking, which is a big stumbling block for learners. 

Rank of questions asked by the participants: 

Figure 11: Rank of questions asked by the participants 

This chart represents the types of questions the participants asked. Basically, their questions were 

the main source from which we got all this information. When that is analyzed, all the 

understandings of engagement level, critical thinking, vocabulary usage, sentence structure, and 

more were found. There were one person who wrote excellent questions relating with the answers 

of Chat GPT on the other hand, there were people who took help from ChatGPT, but their questions 

made no sense, and the researcher got to understood that they did not even read the full text of 

ChatGPT, but they took random lines and made questions without understanding. There were also 

people who tried to use their intellectuality - all the results are shown precisely in the chart. 

Figure 12: Use of vocabulary 
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The use of vocabulary represents the level of proficiency the individuals have. Only 1 out of 20 

(5%) used enriched vocabularies, and 6 out of 20 (30%) were above average in using those. 

Average marked ones didn’t do a great job, they used simple words. There were some who used 

ChatGPT’s text to ask questions and there were some advanced vocabularies were used by them 

and they are from those 30% who used directly AI influenced critical thinking. 

Figure 13: Data analysis on grammatical mistake 

Figure 14: Data analysis on the sentence structure quality 

Grammatical mistakes and sentence structure were two significant finding from the current study. 

The average marked (60%) participants here used simple English but not that much of vibrant 

wordings and the below average ones were (20%) here. The one who was excellent in vocabulary 

was the only one who did excellent here as well. Only three which meant that (15%) of the 

participants used above average sentence structure and those were satisfying to read and enjoyable 

for the researcher to ponder over their question. It is a great thing to see that (50%) of the students 

had no grammatical mistakes. Even though the other (50%) had grammatical errors, but (25%) of 

the participants seemed to have improved gradually while using ChatGPT to ask questions.  

4.3 Findings from the survey through SurveyMonkey  

In this segment, the participant had to open a link that led to SurveyMonkey. A few questions were 

fixed, and SurveyMonkey asked those questions to the participants, and the participants had to 
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reply to them. This segment was analyzed based on their questions and responses from the 

interview. The participants showed less stress using this AI tool, maybe because it took them less 

time to complete it. 11 out of 20 (55%) people thought that AI led discussion was monotonous, 

and 2 (10%) of the people specifically told SurveyMonkey was the most boring part of every task 

they did. 1 of 20 (5%) told SurveyMonkey was the easiest discussion for them.  

There were 8 questions for every participant, and there are variants of answers, though nearly every 

answer aligned with each other. 8 of them used ChatGPT as their first AI, but some used Google 

Assistant and other tools. An interesting fact is that one of them used the AI tools for their 

assignment, and another one of them used it for personal research purposes. 

12 out of 20 (60%) people firmly believe that AI was more effective in the current situation for 

accomplishing a task; 4 of them believed 'humans', two of them mentioned 'both', and two of them 

skipped. When asked in detail, the majority of them said AI is time-saving, accurate, and requires 

less effort. One of the participants stated about AI that "it works in a short period of time and it 

works perfectly and accurately." Another one of them stated, "It can connect to wherever it want,so 

it can gather more accurate information." It can be stated that the majority of them were positive 

about AI's ability to complete hard tasks. 

10 out of 20 (50%) people believed that AI was dangerous and alarming for people. One of them 

stated, "it creates existential risk for people." 4 of them stated that it was both dangerous and 

useful; one of them stated, "Right now,I still don't think that. Though people are trying to use it 

for any kind of purposes and started to depend on that,that might be alarming to some extent." 4 

of them believe it is not dangerous at all. To some extent, few people didn’t write anything in 

response to this question.  

When the question "Would you please share your thoughts on whether AI is the ultimate 

supplement to human labor?" was asked, the researcher had received some pretty interesting 

answers. 8 out of the 20 (40%) directly stated no. 6 out of the 20 (30%) directly stated yes, it is the 

ultimate supplement. One of the participants stated, "Because it evaluates based on the entirety of 

the acquired facts, AI is exceptionally objective when it comes to making decisions." and 4 of them 

said although it was not completely supplement yet it had some ultimate impacts. 
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Most of them believed that if AI is not restricted in the near future, it will be dangerous and harmful 

for human being. One of them stated, "future development will stuck  at somewhere." 

Nearly everyone of them agreed on a point except 2 participants, who believed that AI should be 

banned, whereas 16 out of 20 (80%) people believed it should not be banned; one of them stated, 

"It's convenient in many fields including research and it has a huge pile of information so it's 

easier and faster." Some of them told that it should be restricted. And one of them stated "AI 

should not be banned as it helps us more but it should keep human control." The other 2 

participants had no accurate answer to this question. 

Surveymonkey had nearly the same issue as chatGPT. While giving the answers to SurveyMonkey, 

if they browsed into another window for other emergency work, all the inputted data was erased, 

and the participants had to start everything from the beginning. Many showed stress because of 

losing their data and one of them totally left the survey out of frustration. Hence, it can be stated 

that if someone was not very technical, they would hate using this tool because even the technical 

participants had hard times using this thing on mobile phones however in the case of the computer, 

it worked fine. 

4.4 Findings from the interviews 

Interviews were one of the most interesting places because the responses were collected directly 

from the participants immediate impressions of these AI tools to the partnership. And after having 

group (total-human-led conversation) discussion and AI-led conversation, when they had an 

overall idea about these things, they could answer and relate with critical with understanding, and 

that was what made the interview more authentic and informative. 

20 out of 20 of them believe users of AI can learn English through these kinds of AI-related 

conversations. Though some of them don’t want to use the word "learn" they stated the word 

"improve" in the place of "learn". One of them stated that if one doesn’t have any understanding 

of a specific language, he cannot learn the language by using AI, but they will require basic 

knowledge and learning of the language, and then AI can help them improve their language skills.  

More than 50% of the participants believed that AI required them to think more and AI was most 

informative. As they thought of what ChatGPT told them, they were thinking of English in their 
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minds, and they also had to generate questions on their own by using their critical thinking and 

understandings. Therefore the English practice was initiated, and also with SurveyMonkey, they 

had to think of the questions and generate answers in English. That is how they had to practice 

English, and that is how one can improve their English skills.  

Though 15 out of 20 ( which is 75%) participants stated that AI was more boring. One of them 

stated that "AI has less engagement and motivation" another one stated "AI is fun for few time but 

for long time it’s boring because there is no facial reaction and emotion." Two of them stated that 

none of them were boring, and 3 of the 20, (15%) stated that total human-led discussion was more 

boring. So it was vivid that in terms of learners engagement and motivation, AI was not able to 

have a good impact. 

4.5 Overall findings 

Participants stated that there were huge advantages to using AI, it includes saving time, being able 

to gather huge amount of information, labor and money savings feature, and ensure safety in 

dangerous places. 100% of the participants believe people can improve their language learning 

skills by using AI because AI lets them think, generate, and input ideas. Also, grammatical and 

vocabulary improvements were noticed in the sampling after analysis. Participants were spotted 

using their critical thinking while using AI. They were thinking and generating things in English 

which made them practice the language more and it demonstrates that, AI can help people become 

proficient in language. As we have used just Chat GPT & SurveyMonkey in this case people’s 

reading and writing can be improved.  

According to the participants, the challenges were - AI was boring, lacked emotion, and had risks 

of hacking. As improving a language skill was mostly hectic and challenging, and through AI it 

was harder as it was boring to most participants, it was most likely that people will skip AI for 

learning languages. 15 out of 20 (75%) participants stated that AI is boring, less engaging, and 

lacked emotion. It was filled with so much information that sometimes it became hard to process 

and comprehend those. While collecting samples, nearly 10 people left because they did not feel 

connected and felt it was a lot of work. While analyzing the data it was observed that, 45% people 

did not have any engagement and motivation at all and the other 30% less motivated people’s 

engagement and their concentration or focus levels were deplorable. AI for now fails to engage 
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people emotionally, and even though AI is so much developed, but people do not use AI for 

learning, especially for language learning to a greater extent. So it can be concluded that the 

impacts that AI-powered programs such as CALL and MALL tools have on learners' engagement 

and motivations are not substantial yet and requires a lot of improvements. 

As AI was monotonous, the majority of the participants tended to skip reading all the answers 

ChatGPT provided them with and rather asked questions randomly. It was hectic for them to read 

all the vast amount of information ChatGPT had replied to in response to their questions. So it can 

be stated that they did not use their critical thinking skills. Though there were 6 (30%) people out 

of 20 who were influenced by AI and actually thought critically. Though these 30% participants 

were not fully influenced by AI and did not complete their writings, they were counted in because, 

at some point in their AI usage, they used AI’s replies in their generated text’s. Out of  these 30% 

participants only 5% of them tried to use AI’s reply with great intellectuality. These 30% were 

more interested than other 70% participants and wanted to complete the tasks honestly. 

The same case could be traced in SurveyMonkey as well - many gave answers thoughtfully but 

maximum of them tried to use shortcut and some of them skipped due to their hectic schedules and 

tiredness. If AI were more engaging, these results could have changed, but for now, it can be 

concluded that the impacts of AI-powered programs such as CALL and MALL tools have on 

learners' critical thinking and motivation for are not great or ground-breaking. AI is failing.  
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Appendix 1: Human-led Group discussion 
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Appendix 2: AI-led discussion (ChatGPT) 

User Type: High motivation, engagement and AI usage 
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User Type: Low motivation, engagement and AI usage 

 

 

 



   

 

 ©Daffodil International University 

 

                31 

 

Appendix 3: AI-led discussion (SurveyMonkey): 

 

 

 


