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Abstract

This project focuses on the designing of a “Sustainable City farming” web solution. The project aimed to
design a user-friendly platform that promotes eco-friendly gardening practices. Key features included
hydroponic and aquaponic services, vertical farming techniques, hiring professional gardeners, plant

disease checking, an e-commerce platform, bundle offers, login functionality, and user profiles.

The study explores the process of designing the web solution with a strong emphasis on user experience.
It highlights the importance of understanding user needs and preferences in sustainable gardening
practices. User research was conducted to gather valuable insights, and information architecture was

carefully planned to ensure easy navigation and usability.

The project involved stages such as user research, information architecture, wireframing, visual design, and
prototyping. Wireframing and prototyping were utilized to visualize and iterate on the user interface
design. Attention was given to creating a visually appealing interface that aligns with sustainable gardening

principles.

Throughout the case study, testing and evaluation played a crucial role in ensuring a seamless user
experience. lterative improvements were made based on user feedback, allowing for continuous

refinement of the web solution.

The case study concludes by discussing the project goal, Project success and experience of designing the
sustainable gardening web solution. By prioritizing user experience, and considering sustainability
principles, a website has been designed that looks good, works well, and helps people with things like
hydroponics, aquaponics, vertical farming, hiring gardeners, checking plant diseases, buying gardening
stuff, and more. The main goal was to give users a great experience and make sustainable gardening

accessible to everyone.
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Chapter 1 Introduction
1.1 Introduction

Nowadays, agriculture has become a rare thing in urban areas. In this aspect, rooftop/lawn farming
offers a new way for urban dwellers to connect with nature and participate in producing their own food.
The demand for rooftop/lawn farming is supposed to be increasing as many people are getting
interested in it. However, the practice is faced with several challenges that need to be addressed to

make it more feasible and accessible to people.

To tackle these obstacles and maximize the potential of rooftop farming, “Kanon” the virtual garden
center has been designed to provide several solutions. Each option is designed to handle a specific

problem, ensuring that the gardening journey is smooth and successful. Such as-

Buy Gardening Products.

Get Advanced Gardening services (e.g. - hydroponic, aeroponic, aquaponic, midori chan, etc.).
Hire Professional Gardeners.

Get Gardening Training.

Get Bundle Offers.

v VYV VYV YV Y YV

Check Plant disease.

‘;w KANON Home AboutUs Productsv  Servicesv Bundlesv  Disease Scan Contact Login
Midori Chan

Aguaponic Farming

U/
= ’((////'()
at your

Y f'/),,(,/',)’/(// ¥

Hydroponic Farming
Vertical Farming

Hire Professional Gardener

Let us help you grow your dream garc

Online Training And Consultation
Contact Now "

Welcome To Kanon ¥

our one-stop-shop for all your gardening needs!

Figure 1. HomePage
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1.2 The Purpose/Scope of this Site-

> E-commerce Platform: The primary purpose of the website is to serve as an e-commerce platform,
offering a wide range of gardening products for sale. This can include seeds, plants, tools, fertilizers,
soil, pots, and other gardening essentials.

> Advanced Gardening Services: People can get advanced farming services like Hydroponic,
Aquaponic, and Aeroponic which involve soilless cultivation methods and integrating fish and plants
in a symbiotic ecosystem.

> Gardening Training: The website provides training and educational materials for people who want
to learn about gardening at various skill levels. Which includes online classes, instructional videos,
articles, and guides covering topics such as plant care, garden design, organic gardening, pest control,

and more.
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Chapter 2 Research Plan

2.1 Background Study

What are the challenges and opportunities associated with urban farming, and how can a sustainable
city farming website address these to support and promote urban agricultural practices? This
background study aims to explore the key considerations for developing a sustainable city farming
website, which will serve as a comprehensive resource hub for urban farmers, gardening enthusiasts,

and individuals interested in sustainable food production in urban environments.

2.2 Challenges of urban farming

> Lack of gardening resources: While farming the farmer faces the lack of gardening resources

from time to time which includes farming tools, fertilizer, insecticides, etc.

> Sustainable cultivation in a soilless environment (Hydroponic): People face difficulties in
achieving stable plant growth, acquiring necessary knowledge and skills, managing energy and water

usage, and ensuring the long-term success and profitability of soilless farming practices.

> Integration of aquaculture and hydroponics (Aquaponic): This Integrated approach is tricky for
people. As it involves balancing fish waste as plant food and maintaining ideal water conditions for

both.

> Maximize plant growth and minimize resource consumption (Aeroponic): People face
difficulties when trying to make plants grow well while using fewer resources like soil, water,

nutrients, and space, while also using efficient cultivation methods.

> Hiring professional gardeners: For setting up a garden comparatively in a large roof/yard usually,
the help of a professional gardener is needed to install shades, windbreakers, and set up water

supplies and drainage. It is hard to find such professionals in urban areas.
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> Diseases analysis of plants: From time to time gardeners encounter signs of plant diseases

including wilting, spotting, mold, pustules, rot, etc., and are unable to detect the disease.

> Plant information: Gardeners, especially the novice, usually go through a lot of difficulties due
to lack of information about plants such as all-weather plants or seasonal plants, suitable plant

categories, plant growth etc.

2.3 Key Considerations
Resource Marketplace: Create a platform where urban farmers can buy and sell gardening
resources, including tools, fertilizers, insecticides, seeds, and other necessary supplies, facilitating

easy access and availability.

Educational Content: Develop comprehensive guides, tutorials, and articles on sustainable
cultivation methods, soilless farming techniques, aquaponics, and aeroponics, providing step-by-
step instructions and best practices to help users overcome challenges and achieve successful

results.

Training and Development Programs for Professional Gardeners: Invest in training programs and
certifications for professional gardeners specifically focused on urban farming techniques.
Encourage and support the development of a skilled workforce to address the shortage of

professionals for setting up gardens in urban areas.

Expert Guidance and Consultation: Offer access to experienced urban farmers, horticulturists, and
agricultural experts who can provide guidance, consultations, and mentorship. These experts can
help address specific challenges, offer advice on setting up aquaponic systems, optimizing aeroponic
cultivation, or provide assistance in disease diagnosis and treatment.Expert Guidance and
Consultation: Offer access to experienced urban farmers, horticulturists, and agricultural experts
who can provide guidance, consultations, and mentorship. These experts can help address specific
challenges, offer advice on setting up aquaponic systems, optimize aeroponic cultivation, or provide

assistance in disease diagnosis and treatment.
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Plant Disease Monitoring and Support: Develop a plant disease monitoring system that utilizes
technology, including image recognition or symptom analysis tools, to help farmers identify and
diagnose plant diseases accurately. Provide resources, treatment recommendations, and access to

experts who can assist in disease management.

2.4 Objectives

> Evaluate pain points users experience while gardening.
> Define the key considerations.
> Analyze the strengths and weaknesses of competitive apps.

> |dentify best practices for sustainable city farming, including innovative cultivation

techniques.

> Analyze revenue generation opportunities.

2.5 Assumptions

> Users are already familiar with traditional gardening and want to learn/engage in more

advanced gardening practices.

> Urban farmers involved in sustainable city farming initiatives lack the necessary technical

knowledge and skills related to urban agriculture.

> Necessary resources are not reasonably accessible to support sustainable city farming initiatives.

2.6 Methodologies

Primary: Survey
> Conduct a Google survey to identify current user learning habits

> Gather quantifiable data to support findings

Primary: User Interviews
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> Conduct 1-1 user interviews with users to find out how users are currently getting gardening

resources/services and the pain points they experience while doing so.

> |dentify what services users want to get and how?

Secondary:
> Feature Analysis & Competitive Analysis.
> Analyze direct and indirect competitors of gardening/farming platforms.

> Compare features and identify differences between competitors.

Chapter 3 Literature Review

With the increasing emphasis on sustainable practices and environmental consciousness, gardening and
agriculture have witnessed a shift towards more eco-friendly and resource-efficient methods. This literature
review focuses on exploring the key features of a sustainable gardening web solution that combines various
services, including hydroponic, aquaponic, vertical farming, professional gardener hiring, plant disease
check, e-commerce, and bundle offers. The aim is to assess existing problem domains, solutions proposed
in published articles, and a comparison of leading solutions to identify the best features and limitations. The
review concludes with a recommended approach for the development of an ideal sustainable gardening

web solution.

3.1. Discussion on the Problem Domain
Sustainable gardening practices have become increasingly vital due to the adverse effects of traditional
agricultural methods on the environment. Published articles highlight several problem domains that

sustainable gardening web solutions aim to address:

Resource Depletion: Traditional gardening practices often deplete essential resources such as water and

soil nutrients, leading to long-term environmental damage. (Smith et al., 2019).
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Urban Space Limitations: With urbanization, space constraints for gardening have become a significant
concern. Sustainable web solutions offer vertical farming, allowing users to grow plants in small spaces

(Meng et al., 2020).

Lack of Expertise: Many people lack gardening expertise and struggle to maintain plants. Access to

professional gardeners through web platforms can address this challenge (Gonzalez et al., 2018).
Plant Health Monitoring: Identifying and addressing plant diseases is crucial for sustainable gardening. Web
solutions integrating disease-check features help users promptly diagnose and treat plant issues (Martinelli

et al., 2019).

3.2 Discussion on Problem Solutions

Published articles have proposed various solutions to address the problem domains mentioned earlier:
Hydroponic and Aquaponic Systems: Sustainable web solutions incorporate hydroponic and aquaponic
services, which enable soilless cultivation and the integration of fish farming to recycling nutrients (Zhang

et al.,, 2021).

Vertical Farming Technologies: Utilizing space more efficiently, vertical farming solutions are explored in

articles as an effective way to grow crops in limited urban areas (Lu et al., 2022).

Professional Gardener Hiring Platforms: Several articles suggest web platforms that connect users with

experienced gardeners to guide and support them in their gardening journey (Stewart & Johnson, 2018).

Plant Disease Detection: Web-based applications integrating Al and machine learning algorithms to detect

and diagnose plant diseases have been proposed (Pandey et al., 2020).

3.3. Comparison of Leading Solutions

Let's compare three leading sustainable gardening web solutions based on their features and limitations:
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3.3.1 EcoGrowers:

Best Features:
> Comprehensive hydroponic and aquaponic services
> Al-powered plant disease detection

> And a wide selection of gardening products through an e-commerce platform.

Limitations:

> Limited availability of professional gardeners for personalized assistance.

3.3.2 UrbanGreens:

Best Features
> Extensive vertical farming solutions for urban spaces
> diverse bundle offers for gardening setups

> And a user-friendly hiring platform for expert gardeners.

Limitations:

> The disease-check feature is not as advanced compared to other solutions.

3.3.3 GreenThumbHub:

Best Features:
> Robust professional gardener hiring platform
> avast plant disease database for accurate detection

> seamless integration with an e-commerce store.

Limitations:

> Hydroponic and aquaponic services are limited compared to the other two solutions.
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3.4 Recommended Approach

To develop an ideal sustainable gardening web solution, a combination of the best features from leading

solutions is recommended:

Key Features:

>

>

The solution should incorporate hydroponic and aquaponic services

Vertical farming technologies

A user-friendly hiring platform for professional gardeners

An advanced plant disease-check feature utilizing Al algorithms

An integrated e-commerce store, and attractive bundle offers for gardening setups.

The web solution should prioritize a user-friendly interface and ensure scalability to accommodate a

growing user base.

By following this recommended approach, a sustainable gardening web solution can effectively address the

problem domains and provide users with a comprehensive platform for their gardening needs.
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Chapter 4 Methodologies

In this project, both the Double Diamond Design model and the Design Thinking process have been
employed to ensure a user-centered and iterative approach to design. The Double Diamond model guided
the overall project flow, from research to delivery, while the Design Thinking process introduced human-
centered thinking and encouraged empathy, ideation, and rapid prototyping. This integration allowed us to
deeply understand user needs, generate innovative ideas, and iteratively refine the design based on user
feedback, resulting in a user-centric and impactful UI/UX solution. How have these methodologies been

integrated in the project is explained in the following.

4.1 Design Thinking Process

User Interview Analysis Ul Kit
Persona Mid-Fidelity Wireframes
Empathy Map High-Fidelity Wireframes

Customer Journey Map Final Prototype

o1 03
Empathize Ideate

04
Prototype

Competitive Analysis Idea Brainstorming Usability Testing
Feature Analysis Sketch Feedback Incorporation
Survey Information Architecture Continuous Iteration

User Interview Low-Fidelity Wireframes Case Study

Figure 2. Design Thinking Process

The design thinking process has been followed for this project. As this human-centered approach

helps to create innovative and user-friendly solutions.

Empathize: In this stage, research, competitive analysis, interviews, and observations have been

conducted to gather insights and develop empathy towards the target users.

© Daffodil International University 10



Define: In this phase, the information gathered during the empathize stage to define the core
problems and user needs has been analyzed, and also identified key insights, user personas, empathy

map, and Customer journey map.

Ideate: This stage focused on generating creative and diverse ideas to address the defined problem.
Brainstorming, sketching, and developing information architecture have been done to explore

different possibilities.

Prototype: After having a range of ideas, we moved on to creating low-fidelity or high-fidelity

prototypes, which involve translating ideas into tangible representations that users can interact with.

Test: The testing phase involved sharing the prototypes with users and gathering feedback through

usability testing and evaluation.

4.2 Double diamond process

DISCOVER DEFINE DEVELOP DELIVER

Figure 3. Double Diamond Process

© Daffodil International University

11




During the project, the Diamond Design Methodology, a user-centered design approach, guided the
design process to ensure a seamless user experience. Here's a demonstration of how the Diamond

Design Methodology has been utilized :

Discover: In the Discover phase, user research has been conducted to gain insights into the target users,
their needs, and pain points. Through interviews, surveys, and observations, valuable information has

been gathered about user preferences, behaviors, and goals.

Define: Based on the insights gathered in the Discover phase, | proceeded to define the problem and
establish design goals. | created personas that represented different user types and their specific needs.
These personas helped me maintain a user-centered perspective throughout the project and guided the

design decisions.

Develop: In the Develop phase, | focused on ideation and brainstorming. various techniques have been
used, such as sketching, mind mapping, and collaborative workshops, to generate a wide range of design
ideas. These ideas were then refined and transformed into low-fidelity wireframes, outlining the

structure and layout of the user interface.

Deliver: Moving into the Deliver phase, | created high-fidelity prototypes based on the wireframes. Using
prototyping tools, This phase also involved incorporating visual design elements, such as typography,

color schemes, and visual branding, to create an appealing and cohesive user interface.

Chapter 5 Planning/Empathize

5.1 Competitive Analysis

Here different gardening platforms have been examined that compete directly and indirectly with

each other. It's been found that many websites are designed for people new to gardening, and they
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are used alongside their learning. Kanon is a fantastic option for getting gardening services, buying

gardening products, and receiving training in farming.

Table 1: Competitive Analysis

Garden MyGardenB
Kanon Bonayon Dhaka D PlantsBD
Category Business E-commerce Landscaping E-commerce E-commerce
Service
Target Urban Gardeners Landscaper Gardening Gardeners
User Gardening Enthusiasts
Enthusiasts
Time On Upcoming 6 years 3 years 3 years 5 years
Market
Major -Lack of - Limited - Limited - Lack of - Limited
Pain acknowledgm produ_ct service order Availability
. selection. Availability. .
points ent. tracking.
- Delivery - High Costs - High Prices
- Bunch of Delay. TDOV !-artfge - Limited
. rojects.
competitors. _Low-Quality Pro.duct
Product. - Limited variety.
Product
Range.
Customer N/A Reliable and Detailed Good Quality Good
Review efficient. Service Product. Selection of
Information. Plants.
Delivery Delivery
Delay & low- Limited Delay. Limited
guality Service Availability.
Product. Availability.

5.2 Feature Analysis

During the feature analysis phase, the focus was on identifying and examining the features offered

by various websites that provide similar services. It's been found that Kanon stands out for its

advanced technological services, Bonayon is known for offering bundle offers and PlantsBD stands

out for its weather integration feature. By identifying these distinct features from different websites,
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it became possible to gain insights into the unique selling points and strengths of each platform. This
analysis served as a basis for understanding the competitive landscape and guiding the enhancement

of features for the sustainable gardening web solution being considered.

Table 2: Feature Analysis

Garden

Feature Name Kanon Bonayon Dhaka

MyGardenBD PlantsBD

E-commerce
Integration

L]

[]

Bundle Offer

Weather
Integration

H

K|
H | B

B
B | X | X

Hire Professional

B | X
H | X
B | X
]

gardeners X

Disease

detection X X X X
Aquaponic

service x
Plant Library

Hydroponic
service

H | X
[]
[]
[]

Aeroponic
service

B
H | X

Midori Chan
Service

K|
X | X
X | X
K|
X | X

Training &
Consultation

[]
[]
[]
[]
[]
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5.3 User Survey & Analysis

To gain a deeper understanding of what kind of gardening services users preferred the most and what
additional features they want in a sustainable gardening site, a user survey has been conducted. The
purpose of this survey was to collect quantitative data that would provide valuable insights into the

gardening system.

18-34 Years Old

Gardening Guide

Online Training 8.8% Midl‘;risih““ Aquaponic Farming

1.7%

55-60 Years old
23.1%

17.5% 16%

Aeroponic Farming
Gardening Service 13.6%

35-44 Years Old 26.3%

Gardener Hiring
30.8%

12.3%

Hydroponic Farming]
27.2%

Traditional Soil Based

45_5?’;:?: oud Online Purchasing 30.9%
; 35.1%

Age Brackets Preferred Services Preferred Features

Figure 4. User survey and analysis

> Most of the people who participated in the survey and have an interest in gardening or actively
engage in gardening are between the ages of 40 and 55.

> The majority of respondents choose online purchasing as their most preferred feature choice.

> While choosing the most preferred service it has been found that most people still prefer traditional

soil-based gardening. The second most popular choice is hydroponic farming.
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Which of the following motivates you to Look for gardening services?
301
25—
w
2
g 204
S
[=}
e 154
F
104
[
Lack of Specialized Seasonal Lack of Time Garden Physical
Expertise  Techniques Maintenance Makeover Limitations
Figure 5. Votes for services
304 What specific topics would you like to see covered in gardening training courses?
254
1]
2
g 201
—
o
g 15
3
1014
5 —_
Gardening Plant Pest and Garden Indoor Sustainable
basics nutrition and  disease design and gardening gardening
fertilization management  landscaping practices

Figure 6. Votes for training courses

> The main reason why garden enthusiasts seek gardening services is because they feel they don't
have enough knowledge or skills in gardening.
> The majority of participants in the survey expressed a desire to have sustainable gardening practices

included in gardening training courses.
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From the survey result it’s been found that,

> When asked what are the biggest challenges they face when it comes to roof farming, most of them
mentioned that one of the biggest problems they faced was figuring out how to use their available
space effectively for growing crops.

> 75% of the participants said that they would really appreciate having detailed guides on roof farming
techniques including step-by-step instructions and gardening tips.

> The survey revealed that a significant number of respondents (35%) are interested in growing

vegetables and leafy greens in their rooftop gardens.

5.4 User Interview & Analysis

a
oW

Participant #1
Age: 32
Occupation: Entrepreneur

Location: Jatrabari, Dhaka

® Been gardening in his urban apartment for about two years now.

e \Wants to have some greenery in his living space and grow his own herbs and vegetables.
e Limited space and sunlight have been the biggest challenges.

e Love the satisfaction of harvesting fresh herbs and vegetables from his own balcony.

e Looking for a low maintenance farming option.
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Participant #2
Age: 45

Occupation: Teacher

Location: Shonirakhra, Dhaka

Been gardening in his backyard for over 4 years.

Wants to grow his own organic produce.

Dealing with pests and maintaining a proper watering schedule has been challenging.
Prefers the taste and quality of homegrown fruits and vegetables.

Looking for a flexible farming option.

Participant #3
Age: 42
Occupation: Housewife

Location: Sayedabad, Dhaka

Been practicing city farming for about the last 3 years.

Wants to bring nature indoors and make the most of the limited space she has.

Ensuring proper plant growth and support has been challenging.

Harvesting fresh herbs and greens for cooking, even in an urban setting is the best experience.

Looking for a reliable & affordable source of gardening resources.
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5.5 The Process & Timeline

In the following, the Gantt chart shows each listed task along with its duration in dates. The timeline
began with the Initiation phase, followed by the define phase where requirements are defined. Then,
the project moved into the Ideate phase for generating design ideas. The following phases included
Prototype, where wireframes and visual design were created, and Testing, where usability testing took

place to evaluate the Ul design.

Kanon Gantt Chart
Initiation Define Ideate Prototype Test
10 March 25 March 7 April 9 May 5June

Competitive Analysis SN 10 Mar - 15Mar
Survey D 16 Mar - 20Mar
User Interview NP 21 Mar - 24Mar
User Persona D> 25 Mar - 28Mar
Empathy Map S 29 Mar - 1Apr

Customer Journey Map "SI 240 - 6A0r
sketch > ;.. - )5:p

Information Architechture NG . - 5 vey
uiKit S ©\ay - 16May
High-Fidelity Wireframe NG 7\ ay - 27May
Final prototype  SNEEGEGEGEGEGEGEE> 252y - 4Jun

Usability Testing ~ D 5/un- 9Jun
Feedback Incorporation S 10Jun- 15Jun

Figure 7. Gantt chart
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5.6 Revenue Model

Kanon Revenue Model

Service Fees

Consultation
Profits can be earned from service

fee for each gardening service
booked through the website.

Users can seek personalized advice

and guidance from gardening experts
for a fee.

Affiliate Partnerships Training

Commissions can be made by each
sale made through affiliate links

Through the Paid training courses
website can generate income.

Ecommerce Selling n Advertising

Revenue can be generated through °

Revenue can be earned from ad
the sale of gardening products

impressions, clicks, or sponsorships.

Kanon Revenue Model

h=4

Figure 8. Revenue Model
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Chapter 6 Define

6.1 Personas

Creating personas is a fundamental step in the design process that allows to develop a deeper understanding
of the target users. A persona is a fictional representation of a specific user segment based on real user data
and insights. By considering the goals & needs, motivations, and fear & frustrations of the persona, the

design process is humanized. User experiences can be created that resonate with the users, leading to higher

engagement, satisfaction, and ultimately, the success of the product or service.

Farzana Hossain GOALS AND NEEDS

Entrepreneur

¢ Looking for ways to utilize her rooftop space effectively

* Wants to provide fresh and healthy food

PROFILE
* Interested in growing flowers and fruits
Gender : Female
Age . 37 * Needs guidance on how to set up and maintain a rooftop
Marital Status : Married with 2 Children garden
Address : Dhaka, Bangladesh

PAINPOINTS

* Lacks knowledge and experience in gardening

¢ Busy with household and work responsibilities

* Limited space for gardening in her home

* Concerned about the cost of gardening

BEHAVIOURS

* Patient and attentive to detail

¢ Willing to invest time and money for a good solution

"I don't have a lot of experience with gardening,
but 'm excited to learn and get my hands dirty
and also looking for a way to connect with
nature”

* Enjoys spending time outdoors

Figure 9. User persona 1
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Fatima Begum GOALS AND NEEDS

House Wife

* Wants a low-maintenance gardening solution

¢ Looking for a way to save money and eat healthier

PROFILE
Wants to grow organic vegetables
Gender : Female
Age : B0 Looking for a reliable and affordable source for seeds and
Marital Status @ Married with 2 Grown Children plants
Address : Dhaka, Bangladesh

PAINPOINTS

+ Difficulty finding organic supplies in her area

¢ Concerned about pests and diseases

¢ Limited sunlight on her rooftop

¢ Limited budget for gardening supplies

BEHAVIOURS

¢ Detail-oriented

¢ Cautious about spending money on new ventures

"I want to grow my own vegetables without
having to spend too much time or money on
it. It's important to me to eat healthy and save
money at the same time”

* Values Organic Living

Figure 10. User persona 2

AyeShCI Rahman GOALS AND NEEDS

Teacher

¢ Wants to create a p ful outd on her rooftop

p

* Wants to promote a healthier lifestyle

PROFILE
Interested in growing vegetables and fruits
Gender : Female
Age : 42 Looking for a low-maintenance and flexible farming
Marital Status : Married with 1 Grown Children option.
Address : Dhaka, Bangladesh

PAINPOINTS

Lacks knowledge and experience in gardening

Difficulty balancing the demands of work and gardening

Uncertainty about how to maintain a garden during
different seasons

Worries about pests and diseases affecting her plants

BEHAVIOURS

* Enjoys connecting with like-minded individuals

"I want to create a peaceful, green
space in my busy city life and also |
want to experience the flavor of freshly
picked produce.”

* Enjoys socializing

* Willing to invest in high-quality products and services

Figure 11. User persona 3
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Md. Akhtaruzzaman GOALS AND NEEDS

Banker

* Thinking of gardening as a hobby to occupy his time

¢ Wants to grow all seasonal vegetables and fruits mostly
PROFILE
* Wants to make use of available space and grow own food.
Gender : Male
Age . 56 Wants to maintain his garden by his own
Marital Status : Married with 3 grown Children
Address : Dhaka, Bangladesh
° PAINPOINTS
4 ) ——— " .
« Difficulty in finding quality seeds and gardening tools
¢ Busy with household and work responsibilities
¢ Limited space for gardening in his home
¢ Lack Proper knowledge of maintenance
\ ) BEHAVIOURS
want to make sure that 'm growing them in the
best way possible. 'm looking for a reliable * Family Oriented
source for seeds and plants that | can trust.” - N
* Willing to invest effort

Figure 12. User persona 4

6.2 Empathy Map
By considering the user's thoughts, feelings, actions, and needs, the empathy map helped guide the design

process. It allowed creating user experiences that address the user's motivations and pain points effectively.
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Says

Does

Thinks

Aminur Rahman
Age: 45
Businessman

Figure 13. Empathy map
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6.3 Customer Journey Map

In following the customer journey map has been developed that helps identify pain points, needs, and

opportunities to enhance the user experience. It provides insights into the user's feelings and actions at each

stage, allowing the design team to focus on addressing user needs, providing seamless interactions, and

building customer loyalty.

Journey Steps
Which step of the experience
are you describing?

Actions

What does the

customer do? What
information do they look for?
What is their context?

Needs and Pains
What does the customer
want to achieve or avoid?

Touchpoint
What part of the service do
they interact with?

Customer Feeling
What is the customer
feeling?

Backstage

Opportunities
What could we improve or
introduce?

Discovery
How do they even start the journey?

Sees an ad
or receives a
recommend
ation
e Lackat
p— knowledge
. about
sustainable available
farming. options.
Online ad or
social media
post.
—

Research & Exploration
Why would they trust us?

Visits explores  reads sbout
the VArOUS - yquaponic,
website,  S°°tOnS andverical
farming,
Understandi S
= features and
provided =iz
Website ==
pages

Engagement and Purchase
How can they feel successful?

makes
hiresa e the purchases
Signs up pratessional plant disease trom the
gardenes check ecommerce
store
expert assurance of sy access
e healthy to gardening
guidence
plants supplies
plant
ecommerce
e serviee disease .
= selection check toal 2

Experience and Support
‘Why would they invite others?

accesses contacts
IMHB' = gardening customer
resources Su| rt
o == ppo;

Timely educational Lr
progress e customer
updates Support

P e —

notifications library Suppar
channels

Post-Experience and Advocacy
Why would user continue using the web solution?

recommend
Continues leaves 5 theweb
gardening e salution to
athers
. desire to
Continued
access o L
e success and
knowdedge
word-of
user review mouth
dashboard platforms communicat

Figure 14. Customer journey map

© Daffodil International University

25



7.1 Site Map

Chapter 7 Ideate

Home

I

[

[

Midori
B chan
Hydroponic
@ Farming
Aeroponic
I Farming
v
Aquaponic
@ Farming
Hire
i Gardener

Training &
Consultation

Product

| l | |

> Hydroponics
Fertilizer
Aquaponics
Seeds & B Bundle
B Plants
Aeroponic
Tools & ll Bundle
B Equipments
@l Midori Chan
PESER: Bundle
— Disease

Control

Watering &
Iriigation

Accessories
& Decoration

Figure 15. Site map
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7.2 Information Architecture

This information architecture helps organize the project in a clear and organized way, making it easy for
users to find what they need. It makes sure that people can easily explore different services, hire
gardeners, check for plant diseases, buy gardening supplies, manage their profile, and get useful

information for sustainable gardening. With this structure, users can have a smooth and enjoyable

experience while using the website.

Home About Us Products
Title Company Overview Gardening Supplies
Contact now CTA Why to choose? Product Categories
Highlights of key featur... ‘Gardener Detail Product listings
Promotional content Contact Form Shopping cart
Checkout Process

Services Bundles

Midori chan service

Hydroponic Service

Aquaponic Service

Aeroponic Service

Description of each service

how it works

Installation Sequence

Visual Examples

FAQ

Figure 16. Information architecture

Bundles combining
services and
products

Details of bundle
contents and
pricing

Convenient
Purchase Options

© Daffodil International University

Disease Scan

Plant Disease Check

Upload Photo

GetResult

GetRecommendations

Login

Login/Registration

Secure Authentication

Social Media Login

My Profile

27

User Dashboard

Edit Profile details

My orders

Payment History

Referral program

Logout



7.3 HTA (Hierarchical Task Analysis)

0. Visit Kanon
website

(3. About Us) (4. Products) (5. Services) (5. Bundles)

Figure 17. HTA 0

( 1. 1Enter Phone No./ Email ) ( 1. 2Get OTP J ( 1. 3Enter OTP ) C 1. 4 Click Login Button ) (1 . 5 or Login with social media) (1 . 6 If new user Click regis..,)

Figure 18. HTA 1

(2.1 View Introduction ) ( 2.2 View New Arrivals ) ( 2.3 View Best Selling Products ) ( 2.4 View Best Selling Products ) ( 2.5 View services we are offering ) ( 2.6 View featured projects )

Figure 19. HTA_2
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( 3.1 View Company Overview ) ( 3.2 View Why to choose kanon ) ( 3.3 View Our

gardeners ) ( 3.4 Get Contact Form )

Figure 20. HTA_3

( 4.1 View product list ) ( 4.2 Click on a product ) ( 4.3 View product details ) ( 4.4 Add to cart

] ( 4.5 Provide delivery details ) (

4.6 Proceed to checkout )

5.1 Midori Chan Service

5.2 Aeroponic Service

5.3 Hydroponic Service

5.1.1 Read short brief

5.2.1 Read short brief 5.3.1Read short brief

o

5.2 View benefits of insta Iling)

)

5.1.3 View How it works

5.2.3 View How it works 5.3.3 View How it works

o\

5.1.4 View Midori chan senlices)

N

5,2.2 View benefits of installi ng) 5.3.2 View benefits of installing

5.2.4 View Aeraponic services) 5.3.4 View Hydroponic services

Figure 21. HTA_4

5.4 Aquaponic service

5.4.1Read short brief

5.4.3 View How it works

(

5.5 View installation sequence)

N
N

5.2.5 View installation sequence)

Figure 22. HTA_5

5.4.2 View benefits of installing

5.4.4 View Aguaponic services

N

( 5.5 Hire Professional

| gardener j ( 5.6 Training & Consultation )

5.5.1 Browse Available gardener

5.5.2 Click on a gardener

5.5.3 View gardener profile & details]

5.3.5 View installation seq uence) 5.4.5 View installation sequence

© Daffodil International University

5.5.4 Click oh Book Now

5.6.1 Select Training Course

5.6.2 Select payment medium

Y

5.6.3 Enrell to coourse )




6. Bundle

( 6.1 Explore Bundles ) ( 6.2 Select a Bundle ) ( 6.3 Click Get Now ) ( 6.4 Provide delivery details ) ( 6.5 Proceed to checkout

Figure 23. HTA_6

7. Plant Disease Check

(7.1 Upload infected plantimage ) ( 7.2 GetResult ) ( 7.3 view Quick Measures ) ( 7.4 Seek Consultancy ) (7.5 View suggested fungicidelinsecticide)

( 7.4.1 View Consultant detail ) ( 7.5.1 Add to cart
Figure 24. HTA 7
( 8.1 My Oders ) ( 8.2 Payment History ) ( 8.3 Referral Program ) ( 8.4 My Courses ) ( 7.5 Logout
( 8.1.1View Order details ) ( 8.2.1 View Payment History ) ( 8.3.1 Get referral code ) ( 8.4.1 View My courses )
( 81.2Edit Order details ) ( 83.2Viewhowitworks )

8.3.3 Referral FAQ

Figure 25. HTA_8
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7.4 Use Case

7.4.1 Full system use case

Visitor

/ Get
overview of

s
=

S
>

Manage
ﬁ bundle

Kanon Full system usecase

the site

Manage
product ]
View
bundie ]
Manage
service

Get
Consultancy
. View
training

Get
Training
Manage

Profile

Figure 26. Full system use case
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7.4.2 Use case for Login

User

Login/Signup Usecase Diagram

Enter Mobile get OTP
no/Email

<<includes>> <<includes>>

<<includes>>

Forgot

<<extends> Password

<<extends>>

login with
social mdia

Enter
personal
Information

Validate
Credentials

<<includes>>

<<includes>>
Save

Information

<<includes>>

<<includes>> Creates New

<<extends>> Account

<<includes>>

Account
Confirmation

Signup With
Social Media

Figure 27. Login use case
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7.4.3 Use case for e-commerce

Visitor

Add to cart

include

Manage to cart .
include

T

includé
Proceed to
checkout

Place order
discou

View order
status

include

Manage order
include

delivery detail

Kanon ecommerce usecase

Update Product

details

Add item

Remove item

Provide

delivery detail

nt code

Cancel order

Modify

*include

Manage
product

Update order
status

Figure 28. E-commerce use case
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7.4.4 Use case for service

Service Usecase

Search

- roduct/serviceltraining/consultation
Visitor P 9

Browse
Service

Get include

consultation intlude INclude
include

Hire
gardener
Aquaponic
Hydroponic Service
Service

View
Service
details

Book
Service

View service
status

Cancel
Booking

include

Manage

Booking Change

Booking

Aeroponic

service details /*include

Service

Manage
service

Update
service status

Figure 29. Service use case
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7.4.5 Use case for my profile

Register
User

My Profile Usecase

Edit
Personal info

include

Change

Manage Password

Profile

Manage
nonotification

View My preference

orders

View Order include’ include
r -— ~— Return
detail include order
Track Cancel
order order
Manage

Profile

service

include include
View My s \__ status
services

View

v Update
activity logs

user role

include

Course
Progress

Get
referral
code

Figure 30. My Profile use case

© Daffodil International University

Admin

35



7.5 Functional requirements

>
>
>
>
>

v v

A\

Yy Y Y Y VY VYV Y

vy Y Y VY

Allow users to register and create accounts.

Enable users to log in securely using email/password or social media accounts.
Provide options for password reset and account recovery.

Display featured products, services, or promotions.

Enable users to search for specific products, services, or information on the website.
Include the company's sustainability initiatives and practices.

Display a catalog of gardening products and services.

Allow users to add products and services to the cart for purchase.

Provide secure and reliable payment processing options.

Enable users to track their orders and receive order status updates.

Show a summary of selected items and services before checkout.

Allow users to modify the cart contents, such as updating quantities or removing items.
Display the total cost, including taxes and shipping charges.

Send order confirmation and delivery notifications.

Offer various gardening services such as hydroponic setup, professional gardener hiring,

consultation services, and gardening training.

Provide detailed information about each service.

Create bundled packages combining products and services.
Allow users to view and edit their personal information.

Provide access to order history.

7.6 Non-functional requirements

>

>

>

>

>

>

Having a user-friendly interface.

Should implement user authentication and authorization.

The website should be compatible with various web browsers and devices.
Collect data on popular products/services, user preferences, and trends.
Ensure smooth interactions.

Encrypt sensitive user information and payment details.

© Daffodil International University
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> Provide alternative text for images and clear navigation for screen readers.

> Provide options for users to choose their preferred language.

© Daffodil International University
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7.7 Mid-Fidelity Wireframe

KANON Home About Us

Products « Searvices ~ Bundles Disease Scan Contact

Login o, (&)

Call Us Now %=
+8801569334826

Nature

at your

—_——

Contact Now
" —

Doorstep

Let us help you grow your dream garden

Welcome To Kanon

Welcome to Kanon, your one-stop-shop for all your gardening needs!

whether you're a homeowner looking to transform your backyard oasis or a business seeking to

enhance your outdoor space, we have you covered. Also whether you're looking to create a peaceful

retreat, a functional cutdaor entertainment area, or a vibrant, eco-friendly garden, we're here to help.

With a team of skilled gardeners and landscapers, we are dedicated to creating beautiful, sustainable,

and personalized gardens that exceed your expectations. So, take a look around, explore our services,

and get in touch with us 1o start your journey towards a stunning garden today!

New Arrivals

I N
INDOOR FLOWERING
PLANTS AlIR PURIFYING PLANTS BLAMNTS
[ Shop Now | Shop Now ] [ Shop Now
. AN
Best Selling Products
~ g - o
INDOOR FLOWERING
PLANTS AlIR PURIFYING PLANTS PLANTS
[ Shop Now [ Shop Now Shop Now
. VR i : —

Figure 31. Mid-fidelity Home_0
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Hydroponic, Aercponic and Aquaponic
Training

At Firm and Online

Learn More
- @@

Midori Chan
We came with this revolutionary Japanese

greening system for building rooftops and
roadside gresning projects

Learn Mare =

Yertical Farming

You can grow fresh produce in cities using
our space-saving vertical farming service.

Learn More >

Services We Are Offering

Aquaponic Farming
We offer an eco-friendly symbiotic system

for growing fresh produce and fish
sustainably.

Learn Mare >

Hire Gardener
Hire our professional gardener to transform

and maintain your cutdoor spaces with
expertise and care

Learn More >

Projects

Our Featured Projects

Hydroponic Farming

We provide a soilless and productive way to

grow plants using nutrient-rich water

solutions.

earn More >

Online Training & Consutation

We offer expert guidance and support to
help you become a successful and confident

gardener.

Learn More >

Hydroponic Farming

Vertical Farming

Aquaponic Farming

Reach us

= +880156677783456

== Kanonf@gmail.com

=2 140 Motijheel Rd, Dhaka 1000

Company
About

Contact

Blogs

Legal
Frivacy Policy

Terms & Services
Terms of Use

Refund Policy

Quick Links
Techlabz Keybox

Downloads

Forum

Figure 32. Mid-fidelity Home_1
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KANON

Home About Us

Call Us Mow %=
Froducts

Services « Bundles + Disease Scan Contact Login L=§ =

+88015693348286

Avalable 24/7

Customer Focused

Quality Products

Welcome Te Kanon

A LITTLE STORY ABOUT US

Kanon founded by a team of passionate gardeners, the company set out to
provide exceptional service, top-quality products, and a commitment to
sustainakility. Our chjectives were clear from the cutset. First and foremost,
we aimed to provide personalized garden design and maintenance services to
customers of all types - from homeowners to commercial clients. We want to
be the go-to company for anyone looking to transform their outdoor space
into a beautiful, functional, and eco-friendly garden. Today, Kanon continues to
push the boundaries of what's possible in the gardening industry, always
striving to deliver exceptional service, sustainable solutions, and beautiful
gardens to their customers.

Why To Choose Kanon? ./Fc\

Competitive Prices

Tallored Solutions

—y

Expertise and knowledge [/l—ﬂ

Our Gardeners

o \ e BN

| |
.\M_ - /f

Get In Touch

, |

(
FPhone Number J

Your Message Here }

Subject

SUBMIT

Figure 33. Mid-fidelity About us
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}(ANON Home AboutUs Products v  Services +

Bundles v

Call Us Now %a

Disease Scan  Contact Login @ @

+8801569334826

&

Select Course

Complete Your Purchase

Y,

Payment Details

®

Payment Success

Payment Details

Aeroponic Farming Training

Instructor: Mirza Galib

Starts On: 29August 2023

Payment Medium

©

@,

Course Price + 5000

Discount 0

Total Payment ¥ 5000
Reach us Company Legal Quick Links Join Our Newsletter
W +880156677783456 About Privacy Policy Techlabz Keybox
E  Kanon@gmail.com Contact Terms & Services Downloads

* Will send you weekly updates for your better

& 140 Motijheel Rd, Dhaka 1000 Blogs Terms of Use Forum tool management.

Refund Policy

Figure 34. Mid-fidelity Services_Training
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KANON

Home About Us

Products

Services v Bundles + Disease Scan

Call Us Now %=
+8B01569334826

Contact  Login & (&

Grow More, Worry Less With Aeroponic Farming

With Aeroponic Services

Experience the Future of Farming with Aeroponics: Efficient, Sustainable, and Delicious.

Our Aeroponic System Redefines Traditional Agriculture by Growing Crops in a Soil-Free

Environment, Saving Water and Space, and Producing Nutrient-Rich Plants Year-Round

Join the Growing Community of Eco-Friendly Farmers and Discover the Benefits of

Aeroponic Farming Today

—_—
Contact Now
\ -

System Installation

We offer designing and installing systems
tailored to the specific regquirements of
individuals or businesses

Customization

‘We provide tailored solutions to meet the
specific needs and requirements of individuals
or businesses.

Aeroponic Services

Training & Consultation

We offer training programs and educational
resources to help clients understand the best
practices for successful cultivation.

Nutrient Formulation

We provide nutrient solutions considering the
unique needs of each crop and growth
preferences.

Installation Sequence

Seedling & Nutrients Supply

We provide high-guality seedlings and
customized nutrient solutions tailered for
aeroponic systems

Maintenance and Support

We provide individuals and businesses with the
knowledge, skills, and guidance necessary for
successful aeroponic cultivation

N
Design and construct the aeroponic system,
including the framework, plant support
structures

@

Design and construct the aeroponic system,
including the framework, plant support
structures

(2)
e
Design and construct the aeropenic system,

including the framework, plant support
structures

&
Design and construct the aeroponic system,

including the framewaork, plant support
structures

I
(3

Design and construct the aeroponic system,
including the framework, plant support
structures

BN
'\\?/"

Design and construct the aeroponic system,
including the framewaork, plant support
structures

Figure 35. Mid-fidelity Services_Aeroponic_0
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Top (Vine Crops}

Bottle Guard
Cucumber
Tinda

Green beans

Aeroponic Services FAQ

Q1: Can | customize the items in the Bundle? v ]
Q2: Can | avail of the gardening services separately without purchasing the bundle? w ]
Q3: will | receive planting instructions with the Gardening Bundie? w ]
Q4: How can | purchase the Bundle? w7 ]
Q5: What if | have further questions or need guidance about gardening? "4 ]
Q6: Can | return or exchange products included in the bundle? w ]

Get In Touch

[ Name

= |

[ Phone Number

—

Subject

Your Message Here

SUBMIT

Call Us
+8801567492648

+88019233744057

Mail Us

Kanon@gmail.com

Opening Hours

Mon - Fri: 10am to 7pm

Saturday : 10am to 4pm

Sunday : Closed

Address

140 Motijheel Rd, Dhaka
1000

Figure 36. Mid-fidelity Services_Aeroponic_1
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KANON Home AboutUs Products ¥  Servicesv  Bundles v

Call Us Now %
Disease Scan  Contact Login @ @

+8801569334826

Greening Your Space with Midori-Chan

Midori-chan is a revolutionary Japanese greening system d that has been

designed for building rooftops and roadside greening projects. It uses natural

rainwater and recycled waste material to promote maximum vegetation

growth.The ultra-lightweight system transfers moisture from water storage units

via the thermal energy balance in the soil. A specially regenerated layer of

charcoal filters the rainwater before it is drawn up into the plants’ roots.

Contact Now

Benefits of installing

Saves costs by using dramatically less water

than conventional greening systems.

Decreases the thermal load of the local

environment by transferring heat to vegetation

Offers flexibility around loading constraints by

tailoring soil depth, as required.

Midori-Chan

Reduces temperatures of concrete decks by
over 30°C.

Removes more CO2 from the atmosphere through

photosynthesis.

A specially regenerated layer of charcoal filters the

rainwater before it is drawn up into the plants’ roots.

Figure 37. Mid-fidelity Services_Midori-chan_0
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How the Midori-chan System Works

water storage units

away naturally.

charcoal

CHCHCECHCOECENC

above

System Installation

We offer designing and installing systems
tailored to the specific requirements of
individuals or businesses

Customization

We provide tailored solutions to meet the
specific needs and requirements of individuals
or businesses.

Surface soil starts to dry during hot weather.

Midori-Chan Services

Training & Consultation

We offer training pregrams and educational
resources to help clients understand the best
practices for successful cultivation.

Nutrient Formulation

Rainwater is cleaned as it filters through Kawada's special capillary-action soil mix, plus a layer of regenerated charcoal, into

The water storage units are locked and interlinked, much like ice-cube trays, and are designed to enable excess water to drain

Resin nets above the water storage units enable the hassle-free installation of bags of regenerated charcoal

Vegetation roots won't access the filtered rainwater directly due to a root barrier layer between the resin net and regenerated

The water storage units ensure an air gap exists between the stored water surface and the regenerated charcoal.

The layer of regenerated charcoal below the soil absorbs water vapour from the air gap and feeds water steadily to the roots

Seedling & Nutrients Supply

We provide high-quality seedlings and
customized nutrient solutions tailored for
aeroponic systems

Maintenance and Support

We provide nutrient solutions considering the We provide individuals and businesses with the

unigue needs of each crop and growth
preferences.

knowledge, skills, and guidance necessary for

successful aeroponic cultivation

Figure 38. Mid-fidelity Services_Midori-chan_1
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Vegetation Characteristics

The Midari-chan greening system allows for the installation of more than 100 plant species, including
grass, shrubs and mid-sized trees

Installation Sequence

Setting the water storage units Filling the water storage units Installation of industrial resin nets to prevent
- the charcoal bags from falling into the units
27 (3
— \_7_,.)
Owerlaying of a nen—woven cloth root barrier Installation of the moisture holding regenerated Adding of special seil mix
charcoal bags
P = =
4 =) =
T W Nl
Planting vegetation wwater after planting to ensure proper anchoring Right after completion

of the roots

<)

Midori-Chan Services FAQ

@1 Can | customize the items in the Bundla?

@2 Can | avail of the gardening services separately without purchasing the bundle?

@3 Will | receive planting instructions with the Gardening Bundla?

@4ar Haw can | purchase the Bundle?

—_— — —— ——
[ S I

@E: What if | have further questions or need guidance about gardening?

©6: Can | return ar exchange products included In the bundle?

Figure 39. Mid-fidelity Services_Midori-chan_2
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Home

About Us Products ~

Services

Call Us Now %a

Bundles = Disease Scan Contact (=% =

Loegin
+8801569334828

Search For Products

a)
7

All Categories

[ Plants

Seeds
Fertilizers
Gardening Tools
Insecticides

[ socil & Alternative

Decor & Others

Price hd

£3

-~

)

Include
Planter
Combo
Flowers
Service

o000

N
.

Our Preduct Categories

/ \ - \ /
u )

\

NN

)
S

l'/ /-
S

Plants Gardening Tools Seeds Fertilizer Decor
How To Order From Kanon?
Add to Cart & Place Order
@ Choose and add your desired product to the cart and press the @'
place order butten
Best Selling
a N N
INDOOR FLOWERING
PLANTS AIR PURIFYING PLANTS PLANTS
[ Shop Now ] { Shop Now 1 [ Shop Now ]
. vy . A . >y
Hot Sale
- ~
25% 25% Z5% 25%
of off alf olf
Hibiscus Hibiscus Hibiscus Hibiscus

Adenium Plant
$
450

Buy

Ficus Twilight Rhoeo Plant Ctenanthe burle

$
4s0

[ Buy |

$
450

Buy ]

$
450

[ e ]

Figure 40. Mid-fidelity Products_0
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KANON

Home

About Us  Products v

Services v

Disease Scan

Login Q@

Call Us Now
+8801569334826

All Categories

[] Plants
[] seeds

[] Fertilizers

[] Gardening Tools ~

[] Insecticides

] soil & Alternative

[] Decor & Others

Price

3

Include
Planter
O Combo
o Flowers
o Service

Search For Products

Indoor Plants

Plants > Indoor Plants

Hibiscus

Hibiscus

Hibiscus

Jade Terrarium

Ficus Benjamina

Syngorium Plant

$ 350 $ 350 $ 350
Add to cart Buy Buy
Hibiscus Hibiscus Hibiscus
Chlorophytum Lemon Aloe Rauhii Areca Palm
$ 350 $ 350 $ 350
Buy Buy Buy
Hibiscus Hibiscus Hibiscus

Sansevieria Black
$ 350

Syngorium Plant
$ 350

Cactus Peruvianus
$ 350

Buy

Buy

Buy

Figure 41. Mid-fidelity Products_1
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Call Us Now %=
ANON Home AboutUs Products ~  Services ~  Bundies v  Disease Scan  Contact  Login 2, [§
+8801569334826

Custom Bundle Packages Tailored
to Your Needs

Welcome to our Custom Bundle Packages, where we prioritize your unique
needs and deliver tailored solutions for your garden.Whether you're looking
for comprehensive lawn care, stunning landscape designs, or expert plant
maintenance, our Custom Bundle Packages allow you to select the services

that align perfectly with your vision.

All services in one bundle TN
=)
" Most Popular | o 3
Starter Standard ot Premium
[ 11700 3000 [] 8000
«* 1 Fruit Plant ([ ]400-[_ 400) « 1 Fruit Plant ([ 400-[_] 400) ~* 1 Fruit Plant (] 400 -[_] 400)
«~ 1 Fruit Plant ( [] 400 -] 400) «~ 1 Fruit Plant ([ 400-[] 400} ~* 1 Fruit Plant { (] 400-[] 400)

«* 1 Fruit Plant (_] 400-|_] 400} «~ 1 Fruit Plant {|_| 400 -[_| 400)

~ 1 Fruit Plant (] 400 -[ ] 400)

«” 1 Fruit Plant ([ ] 400 -[_ 400) «~ 1 Fruit Plant (__] 400 -[_] 400)
« 1 Fruit Plant ([_] 400 -[_| 400)

~ 1 Fruit Plant (| 400 -[_] 400) « 1 Fruit Plant (] 400 -|_| 400) ~ 1 Fruit Plant (|_] 400 -] 400)
P
(e ST
L
L
Bundle FAQ

Welecome to our Gardening Bundle FAQ section! Here, we've compiled a list of commonly asked quastions to help you
better understand our gardening bundle and make an informed decision. If you have any additional queries, feel free to

reach out to our customer support team for further assistance.

[ Q1: Can | customize the items in the Bundle? ~ ]
i Q2: Can | avail of the gardening services separately without purchasing the bundle? ~ ]
[ Q3: Will | receive planting instructions with the Gardening Bundle? ~ J
[ Q4: How can | purchase the Bundie? w~ |
{ QS: What if | have further gquestions or need guidance about gardening? ~ 1
| Q6: Can | return or exchange products included in the bundle? ~ ]

Figure 42. Mid-fidelity Bundles
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Call Us Now %
ANON Home About Us Products « Services Bundies = Disease Scan Contact Login (=} &)
+8801569334826

Try our Al powered plant disease detection

Qur Al-powered system uses advanced technology to accurately find and
diagnose diseases that can harm your plants. It's an easy and fast way to
detect plant diseases, so you can take action right away to protect your
garden's health. Give our Al-powered plant disease detection a try today and
discover the exciting future of smart gardening.

How It Works?

]

T ) (3
"y 2 3
Click A Picture Upload Picture Get The Report
Take a picture of your plant leaf Click on try now to upload the picture Cur Al Powered system will analyze your

plant & will provide a report for you

Your plant needs you

Qur plants, just like humans and animals, can get sick too. When a plant falls 1ll, it can suffer from various diseases that hinder its growth and
overall well-being. However, as plant caregivers, we have the power to protect and nurture them. In this brief, we'll explore the importance of

plant disease checks and how you can ensure the health and vitality of your beloved plants.

Conduct a Plant Disease Check:

-

. Visual Inspection: Observe your plants regularly, looking for any changes in their appearance, such as discolored leaves, spots, wilting,

stunted growth, or unusual patterns. Alse, check for signs of pests or insect damage.

2. Leaf Examination: Examine the leaves closely, both from the top and the underside. Look for spots, lesions, mold, er any abnormal
growth. Pay attention tc any leaf discoloration, yellowing, or browning.

3. Stem and Reot Inspection: Check the stems and roots for signs of decay, rot, lesions, or unusual discoloration. Gently touch the stem to
see if it feels firm or soft. Healthy rocts should appear white or light-colored, while diseased roots may be brown, slimy, or show signs of
decay.

4. Pest Presence: Keep an eye out for any pests that may be infesting your plants. Insects like aphids, mites, or caterpillars can cause

damage and transmit diseases. Look for holes in leaves, chewed foliage, or the presence of webbing.

]

Reach us Company Legal Quick Links Join Our Newsletter
=] +880156677783456 About Privacy Policy Techlabz Keybox [

Your email address -
= Kanon@gmail.com Contact Terms & Services Downloads

= will send you weekly updates for your hettar
© 140 Motijheel Rd, Dhaka 1000 Blogs Terms of Use Forum 100l management.

Refund Policy

Figure 43. Mid-fidelity Disease Scan_0
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Call Us Now =
ANON Home  About Us  Products ~  Services ~»  Bundles v Disease Scan  Contact Login & &
+8801569334826

& 1 disease detected

Cedar Apple Rust

Disease Detail

Cedar apple rust is a fungal disease that affects apple trees (Malus spp.) and certain species of junipers or cedars (Juniperus spp.). Itis
caused by the fungus Gymnosporangium juniperi-virginianae. The disease gets its name from the fact that it requires both apple trees and

cedar or juniper trees to complete its life cycle.

Quick Measures

«* Consider planting apple tree varieties that are resistant to cedar apple rust.

~* Remowe and destroy any galls on cedar or juniper trees during the dormant season to reduce the amount of fungal spores available for

infection.
~# Prune apple trees to improve air circulation and sunlight penetration, which can help reduce disease incidence.

«* In severe cases, fungicides can be applied according to the recommended schedule to protect apple trees from infection. Consult with

local agricultural extension services or professionals for appropriate fungicide options and application timings.

Seek Consultancy

-

Dr. Robin Anwar

Plant pathology expert

Specializes in providing comprehensive plant disease solutions
for a wide range of crops including IPM,Crop specific solution,
Cutting edge diagnostics.

Call: 01545838581

Email:dr.robinanwar@gmail.com

Suggested Fungicide/Insecticide for Cedar Apple Rust

See More>>»

Myclobutanil Mancozeb Triademifon
S 450 Lv] $ 450 bl $ as0 <
|: Buy ] Buy l { Buy l
e oW _ N -

Figure 44. Mid-fidelity Disease Scan_1
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Chapter 8 Prototype
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Let us help you grow your dream garden

Contact Now

Welcome To Kanon S

Welcome to Kanon, your one-stop-shop for all your gardening needs!

Whether you're a homeowner looking to transform your backyard oasis or a business seeking to
enhance your outdoor space, we have you covered. Also whether you're looking to create a peaceful
retreat, a functional outdoor entertainment area, or a vibrant, eco-friendly garden, we're here to help.
With a team of skilled gardeners and landscapers, we are dedicated to creating beautiful, sustainable,
and personalized gardens that exceed your expectations. So, take a look around, explore our services,

and get in touch with us to start your journey towards a stunning garden today!

New Arrivals

FL O W ERING
PLANTS 3
Y

AR PMIRIIEN N G
! PLANTS

Shop Now
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Hydroponic, Aeroponic and Aquapoenic
Training

At Firm and Online

Learn More

&

Midori Chan

Aquaponic Farming

Hydroponic Farming

We came with this revolutionary Japanese We offer an eco-friendly symbiotic system We provide a soilless and productive way to

greening system for building rooftops and
roadside greening projects

Learn More >

&2

Vertical Farming
You can grow fresh produce in cities Hire

using our space-saving vertical farming an
service.

Hydroponic Farming

Company
About

@gmailcom Contact

140 Motijheel Rd, Dhaka 1000 Blogs

for growing fresh produce and fish grow plants using nutrient-rich water
sustainably. solutions.

Learn More > Learn More >

Hire Gardener Online Training & Consutation
our professional gardener to transform We offer expert guidance and support to

d maintain your outdoor spaces with help you become a successful and
expertise and care confident gardener.

Learn More > Learn More >

Projects

Our Featured Projects Y

Vertical Farming Aguaponic Farming

Legal Quick Links Join Our Newsletter
Privacy P

Terms & Serv

Terms of U Forum

Refund Policy

Figure 47. Home_1
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Grow More, Worry Less With
Aeroponic Farming

Experience the Future of Farming with Aeroponics: Efficient, Sustainable, and Delicious.
Our Aeroponic System Redefines Traditional Agriculture by Growing Crops in a Soil-Free
Environment, Saving Water and Space, and Producing Nutrient-Rich Plants Year-Round.
Join the Growing Community of Eco-Friendly Farmers and Discover the Benefits of

Aeroponic Farming Today

v Aeroponic Services hd

B

System Installation Training & Consultation Seedling & Nutrients Supply
We offer designing and installing systems We offer training programs and educational We provide high-quality seedlings and
tailored to the specific requirements of resources to help clients understand the best customized nutrient solutions tailored for
individuals or businesses practices for successful cultivation. aeroponic systems

: ©

Customization Nutrient Formulation Maintenance and Support
We provide tailored solutions to meet the We provide nutrient solutions considering the We provide individuals and businesses with
specific needs and requirements of individuals unique needs of each crop and growth the knowledge, skills, and guidance necessary
or businesses. preferences. for successful aeroponic cultivation

Installation Sequence

Setup and Design Construction of Grow Towers Installation of Nutrient Delivery System
Design and construct the aeroponic system, Design and construct the aeroponic system, Design and construct the aeroponic system,
including the framework, plant support including the framework, plant support including the framework, plant support
structures structures structures

«®

Installation of Misters Electrical Wiring and Automation Planting and Transplanting
Design and construct the aeroponic system, Design and construct the aeroponic system, Design and construct the aeroponic system,
including the framework, plant support including the framework, plant support including the framework, plant support
structures structures structures

Figure 48. Services Aeroponic_0
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Tower

Plant Arrangement

Top (Vine Crops)

Botlle Guard
Cucumber
Tinda

Green beans

Middle (Leafy Greens)

Basil
Cilantro
Dill
Coriander
Spinach
Chard
Kale

Argula

Bottom (Big Plants)

Green beans
Tomalo
Brinjals

Zucchini

Cabbage

Aeroponic Services FAQ

Q1: Can | customize the items in the Bundle?

Q2: Can | avail of the gardening services separately without purchasing the bundle?

Q3: Will | receive planting instructions with the Gardening Bundle?

Q4: How can | purchase the Bundle?

Q5: What il | have further gueslions or need guidance aboul gardening?

thu

Q6: Can | return or exchange products included in the bundle?

Get In Touch

| N

=

Subject

&
{ Phone Number
L

1

Arambag AR

s contc ook
ag @

Your Message Here

[N—

7 = 2 solar )

g Sher--Ean
2 & :
e Goi i e tan o =
= @

Call Us Mail Us Opening Hours Address

+8801567492648 Kanon@gmail.com Mon - Fri : 10am to 7pm 140 Motijheel Rd, Dhaka
: 1000

+88019233744057 Saturday : 10am to 4pm

Sunday : Closed

Figure 49. Services Aeroponic_1
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Yy Greening Your Space with 4
Midori-Chan

Midori-chan is a revolutionary Japanese greening system d that has been
designed for building rooftops and roadside greening projects. It uses natural
rainwater and recycled waste material to promote maximum vegetation

growth.The ultra-lightweight system transfers moisture from water storage units

via the thermal energy balance in the soil. A specially regenerated layer of

charcoal filters the rainwater before it is drawn up into the plants’ roots.

Contact Now

Benefits of installing ¥
Midori-Chan

\’

$ Saves costs by using dramatically less water Reduces temperatures of concrete decks by
than cor i greening sy , over 30°C.
“(co,
Decreases the thermal load of the local Removes more CO2 from the atmosphere through
environment by transferring heat to vegetation ¢ photosynthesis.
— | Offers flexibility around loading constraints by A specially regenerated layer of charcoal filters the
© tailoring soil depth, as required. rainwater before it is drawn up into the plants' roots.

How the Midori-chan System Works

Regenerared charcoal

Rainwater is cleaned as it filters through Kawada’s special capillary-action soil mix, plus a layer of regenerated charcoal, into

water storage units

The water storage units are locked and interlinked, much like ice-cube trays, and are designed to enable excess water to drain

away naturally.

Resin nets above the water storage units enable the hassle-free installation of bags of regenerated charcoal

Vegetation roots won't access the filtered rainwater directly due to a root barrier layer between the resin net and regenerated

charcoal

The water storage units ensure an air gap exists between the stored water surface and the regenerated charcoal.

Surface soil starts to dry during hot weather.

The layer of regenerated charcoal below the soil absorbs water vapour from the air gap and feeds water steadily to the roots

above

Figure 50. Services Midori-chan_0

© Daffodil International University

58



Midori-Chan Services

System Installation Training & Consultatian

Seedling & Nutrients Supply

‘e oifer desigrirg and instaling systerm
Lailciey Lo the 5
ir

we offes Lra'n'ng programs snd ecusational
resources Lo help clienls undersland Lhe Last
s praclices ‘or sucsessi

ecilic reguirements ol

vuals o busines

callivalun.

@

Nutrient Formulation

Customization Maintenance and Support
wred solulion

@ provide nulrient solulions oo
Lirgue

sidering the

wie uruvide individusls and busT
op aru growlr the know ledys
prefeiencus.

s
requitements ol

1 business

skills, and guidsncs ruce

for successiul acrop:

< cultivati

"

Vegetation Characteristics

The “ido

char greerirg system allows for the instzllat'on of mors than 100 o ant specias, inclading
gress, sruos and mo sized rees

Setting the water storage units Filling the water storage units Installation of industrial resin nets to prevent

the charcoal bags from falling into the units

Overlaying of a non-woven cloth root barrier ion of the moi: i
<charcoal bags

g regenerated Adding of special soil mix

Planting vegetation

Wwater after planting to ensure proper anchoring Right after completion
of the roats

Midori—-Chan Services FAQ

21: Car | cuslomize he ilems ir lhe Bundie?

©2: Canlaval of the garden ng services separately without purciasing the bundie?

111 receive oanting instructions with the Gardenirg Bundic?

©4: | laws can | purchase the Gundie?

QS: Whas if | hava further questions o~ naed guidance abaus gardening?

Qs: Can | raturn or axchange products inc uded ir the aundle?

Figure 51. Services Midori-chan_1
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Custom Bundle Packages :
Tailored to Your Needs ¥

Welcome to our Custom Bundle Packages, where we prioritize your unique
needs and deliver tailored solutions for your garden.Whether you're looking
for comprehensive lawn care, stunning landscape designs, ar expert plant
maintenance, our Custom Bundle Packages allow you 1o select the services

that align perfectly with your vision

All services in one bundle

Most Papular %
Standard

> 3000

Starter
1700

Premium

» 6000

~ 1 Fruit Plant { » 400 - 1» 400)

+ 1Fruit Plant { 1 400 - 1» 400}

~ 1 Fruit Plant (b 400 - 1 400}

~ 1FruitPlant { > 400 - 1> 400)

« 1 Fruit Plant ( & 400 - % 400)

~ 1 Fruit Plant { &+ 400- 1 400)

~ 1Fruit Plant (b 400- % 400)

« 1Fruit Plant ( b 400- b 400)

~ 1Fruit Plant { b 400 - % 400}

« 1Fruit Plant ( b 400- b 400)

+ 1 Fruit Plant ( 1» 400 - & 400)

~ 1Fruit Plant { b 400 - 1 400)

& 1Fruit Plant { b 400- b 400)

~ TFruit Plant (& 400 - 1 400)

« 1 Fruit Plant { ¥ 400- 1 400)

Bundle FAQ

Welcome to our Gardening Bundle FAQ section! Here, we've compiled a list of commeonly asked questions to help you
belter understand cur gardening bundle and make an informed decision. IT you have any additional queries, Teel free o

reach oul to our customer support team for further assistance.

Q1: Can | customize the items in the Bundle?

Q2! Can | avail of the gardening services separately without purchasing the bundle? ~

Q3 Wil | receive planting instructions with the Gardening Bundle? ~

Q4: How can | purchase the Bundie?

~
Q5: What if | have further questions or nead guidance about gardening? ~
L
Q6! Can | return or exchange products included in the bundle? ~

Reach us Quick Links Join Our Newsletter

+8

Techlabz Ki

Downloads

Forum

Figure 52. Bundles
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Al Categories - our Product Categories
# Plants ~

Seeds 52 % Z
S "y

Plants Gardening Tools Seeds Fertilizer Decor

(& Fertilizers

*F Gardening Tools v
¥& Insecticides
£ Soil & Alternative

How To Order From Kanon?
& Decor & Others ~

Price 4

Add to Cart & Place Order
Include Choose and add your desired product to the cart and press the
© Planter place order button

© Combo
© Flowers
© Service

Best Selling

Hot Sale
[ 4 ﬁ > i —
Adenium Plant Ficus Twilight Rhoeo Plant Ctenanthe burle
$ 350 <=6 $ 350 s<be $ 350 #=<be $ 350 320

Buy

Reach us Company Quick Links Join Our Newsletter
8015 334 About

Kanon@gmail.com Contact 4

14 tijheel Rd, Dhaka 1000 Blog Foru
m

Figure 53. Products_0
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All Categories v Q
& Plants v
Indoor Plants
@ Seeds v
- o
Eiieniizars Plants > Indoor Plants
N3 Gardening Tools v
@ Insecticides
L Soil & Alternative
& Decor &Others v Jade Terrarium Ficus Benjamina Syngorium Plant
$ 350 $ 350 $ 350
Gace v Addtocart “ “
Include
1
O Planter
© Combo
O Flowers
© Service
Chlorophytum Lemon Aloe Rauhii Areca Palm
$ 350 $ 350 $ 350

“

-

Sansevieria Black Syngorium Plant Cactus Peruvianus
$ 350 $ 350 $ 350

A B N

Reachus Company Legal Quick Links Join Our
Q' +880156677783456 Abou Privacy Policy Techlabz Mosuelatens

Subscribe

== o eybox
B kanon@gmail.com Etontoct Terms & 50¥~rﬁocds

@ 140 Motijheel Rd, Dhaka 1000 Blogs FEMIRSt use Foru

Refund m

Policy

Figure 54. Products_1
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Try our Al powered plant disease detection

Our Al-powered system uses advanced technology to accurately find and
diagnose diseases that can harm your plants. It's an easy and fast way to
detect plant diseases, so you can take action right away to protect your
garden's health. Give our Al-powered plant disease detection a try today
and discover the exciting future of smart gardening.

How It Works?

< =

L1 [ 2] o

Click A Picture Upload Picture Get The Report

Take a picture of your plant leaf Click on try now to upload the picture Our Al Powered system will analyze

your plant & will previde a report for you

Your plant needs you

Our plants, just like humans and animals, can get sick too. When a plant falls ill, it can suffer from various diseases that hinder
its growth and overall well-being. However, as plant caregivers, we have the power to protect and nurture them. In this brief,
we'll explore the importance of plant disease checks and how you can ensure the health and vitality of your beloved plants.

Conduct a Plant Disease Check:

iy

. Visual Inspection: Observe your plants regularly, looking for any changes in their appearance, such as discolored leaves,
spots, wilting, stunted growth, or unusual patterns. Also, check for signs of pests or insect damage.
2. Leaf Examination: Examine the leaves closely, both from the top and the underside. Look for spots, lesions, mold, or any
abnormal growth. Pay attention to any leaf discoloration, yellowing, or browning.
3. Stem and Root Inspection: Check the stems and roots for signs of decay, rot, lesions, or unusual discoloration. Gently

touch the stem to see if it feels firm or soft. Healthy rcots should appear white or light-cclored, while diseased rocts may be

brown, slimy, or show signs of decay.

~

. Pest Presence: Keep an eye out for any pests that may be infesting your plants. Insects like aphids, mites, or caterpillars

can cause damage and transmit diseases. Look for holes in leaves, chewed foliage, or the presence of webbing.

Reach us Company Legal Quick Links Join Our Newsletter

01 About Privacy Policy Techlabz Keybox
Contact Terms & Servi Downloads
eel Rd, Dhoka 1000 Blogs Terms of Forum

Refund Policy

Figure 55. Disease Scan_0
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A 1 disease detected

Cedar Apple Rust

Disease Detail

Cedar apple rust is a fungal disease that affects apple trees iMalus spp.) and certain species of junipers or cedars (Juniperus spp.). It is
caused by the fungus Gymnosporangium juniperi-virginianae. The disease gets its hame from the fact that it requires both apple trees and

cedar or juniper trees to complete its life cycle.

Quick Measures

« Consider planting apple tree varieties that are resistant to cedar apple rust.

~ Remove and destroy any galls on cedar or juniper trees during the dormant season to reduce the amount of fungal spores available for

infection.
~ Prune apple trees to improve air circulation and sunlight penetration, which can help reduce disease incidence.

+ In severe cases, fungicides can be applied according to the recommended schedule to protect apple trees from infection. Consult with

local agricultural extension services or professicnals for apprepriate fungicide options and application timings.

Seek Consultancy

Dr. Robin Anwar

Plant pathaology expert

Specializes in providing comprehensive plant disease soclutions
for a wide range of crops including IPM,Crop specific solution,
Cutting edge diagnostics.

Call: 015456838581

Email:dr.robinanwar@gmail.com

Suggested Fungicide/Insecticide for Cedar Apple Rust

= i
Excellent

W=  TRIADIMEFON
500 WG

e —
A=t 5 See More>>
Myclobutanil Mancozeb Triademifon
$ 350 =459 < < %350 3450 O

Figure 56. Disease Scan_1
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Welcome To Kanon

Phone Number

L Remember Me Forgot Password?

signup/Login
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O M ¢

This site is protected by reCAPTCHA and the Google Privacy Policy and Terms of Service apply.
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Profile
Name

Email Address

Verify
Phone Number
Gender
Date Of Birth
Address @
+ New Address
B68/A Mir Hajir Bag Rd, Dhaka 1204
Jatrabari, Dhaka Delete

+8801707966959

Reach us Company Quick Links Join Our Newsletter

2 +880156677783456 About Privacy Policy Techlabz Keybox

subscribe
Kanon@gmail.com Contact Terms & Services Downloads

@ 140 Motijheel Rd, Dhaka 1000 Blogs Terms of Use Forum

Refund Policy

Figure 58. My Profile
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Chapter 9 Test

9.1 Heat Map

Here by using the heatmap visibility testing has been done. Which provided insights into how users
interact with the interface by visualizing their attention and focus areas. By analyzing and interpreting

heatmap data, the visibility and effectiveness of key elements have been optimized.

N L .

Welcome to Kanon, your one-stop~shop for all
Whether you're a homeowner lool
enharce your outdoor space, w
retreat, a functional outdoor
With a team of skilled gardeners :
and personalized g that

y
‘and get in touch with us to start your journey to

IINEIO O R Al R P ARG G
P EANT S PLANTS PEANTS

FLOWERING

shep Now

—

Figure 57. Heat Map Home_0O
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Figure 59. Heat Map Home_1
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‘environment by transferring

Figure 60. Heat Map Services Midori-chan_0
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9.2 Usability testing()

Total feedback analyzed: 15 responses.

9.2.1 Task 1 Sentiment Analysis

Task - Browsing and Selecting Products

Positive Observations
> 80% of users appreciated the intuitive interface and smooth navigation while browsing and
selecting products.
> 70% of users liked how the products were categorized, making it easier for them to find

specific items.

Negative Observations

> 40% of users mentioned the need for more advanced filtering options to narrow down
search results based on specific criteria.

Major Findings

> The search functionality received a neutral sentiment, indicating room for improvement.

Recommendations

> Enhance the filtering capabilities to allow users to refine their search results based on
various criteria, such as price, brand, or specific features.

9.2.2 Task 2 Sentiment Analysis

Task - Managing the cart

Positive Observations
> 75% of users found it easy to add items to their cart without any issues or delays.

> 80% of users found it convenient to modify the quantities of items in their cart.
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> 80% of Users appreciated the clear and concise presentation of their cart information.

Negative Observations

> 60% of users expressed disappointment over the absence of a saved cart feature.

Major Findings

> Difficulties with applying discount codes, lack of a saved cart feature, and limited payment
options were identified as areas of improvement.

> Improvements can be made by providing visual confirmation, enhancing cart customization
options, and introducing more promotional offers.

Recommendations

> Enable users to save their carts for future sessions or when they are not ready to complete
the purchase immediately.

> Introduce features like sharing carts with others to offer users greater control and
organization.

9.2.3 Task 3 Sentiment Analysis

Task - Booking a service

Positive Observations
> 80% of users found it easy to discover and explore the available services.
> 75% of users expressed satisfaction with the booking process, finding it intuitive and
straightforward.
Negative Observations
> 60% of users expected features like selecting specific service providers or requesting
additional preferences.
> 45% of Users expressed confusion about the confirmation process after booking a service.
Major Findings
> |mprovement areas include enhancing customization options,

> and providing clearer confirmation processes.
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Recommendations

> Implement a real-time availability calendar that informs users about service availability
upfront.

> Introduce features that allow users to customize their service bookings, such as selecting
specific service providers, requesting additional preferences, or providing specific

instructions.

> Provide clear and concise information about the confirmation process after booking

9.2.4 Task 4 Sentiment Analysis

Task - Logging In and Accessing My Profile.

Positive Observations
> 90% of users found the login process smooth and straightforward.
> 85% of users found it easy to navigate to their profile section.
> 80% of users appreciated having access to their order history, service bookings, and other
relevant information.
Negative Observations
> 45% of Users expressed a desire for more personalized recommendations or suggestions
based on their profile information.
> 40% of users expected help documentation, FAQs, or customer support channels to assist
them.
Major Findings
> |Improvement areas include providing personalized recommendations.
> Provide accessible support resources.
Recommendations
> Implement personalized recommendations or suggestions based on the user's profile
information.
> Provide comprehensive help documentation, FAQs, and accessible customer support

channels to assist users in troubleshooting login or profile access issues.
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Chapter 10 Evaluation

10.1 Evaluation technique(GOMS Evaluation Technique)

The evaluation has been done by following the GOMS(Goals, Operations, Methods, Selection rules)

evaluation technique.

1.

G1:

G2:

G3:

G4:

G5:

G6:

G7:

Goal: Place an Order

Browse Product Catalog

Open website—

Navigate to product catalog—

Select Desired Product

Search for desired product—

Click on product to view details—

Add product to cart—

Review and Modify Cart

Open shopping cart—

Review items in the cart—

Modify quantity or remove items—

Proceed to Checkout

Click on Checkout button—

Provide Billing and Shipping Information

Enter billing address—

Select shipping method—

Select Payment Method

Select preferred payment method—

Confirm Order

Review order summary—

Move cursor to Place Order button—

Click on Place Order button—

Total time: 59.6 seconds

© Daffodil International University
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(3 seconds)

(5 seconds)
(0.5 seconds)
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(3 seconds)

(4 seconds)
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(30 seconds)

(2 seconds)

(2.5 seconds)

(3 seconds)

(0.4 seconds)
(0.2 seconds)

76



2. Goal: Modify Order Details
G1: Navigate to My Orders Section

e Move cursor to My Orders section—

e Click on My Orders section—

G2: Locate the Specific Order

(1.2 seconds)

(0.20 seconds)

(2 seconds)

® Locate the specific order to modify—

G3: Open Order Details

e Click on the order to open details—
G4: Edit Order Detail

e Edit the desired order detail—

(0.20 seconds)

(10 seconds)

G5: Save Modified Order

o Save the modified order—
G6: Confirm Changes

® Move cursor to Confirm button—

o Click on Confirm button—

Total Time: 14.7 seconds

3. Goal: Book a service
G1: Browse available services

(0.50 seconds)

(0.40 seconds)
(0.20 seconds)

e Open service catalog—

(0.5 seconds)

e Scroll through the list of services—

o Read service descriptions—

(3 seconds)

(5 seconds)

o Select a desired service—

G2: Choose a service provider

(1 second)

(2 seconds)

e View service provider options—

e Read provider reviews and ratings—

(4 seconds)

e Compare prices and service details—

(6 seconds)

Select a preferred service provider—

G3: Select a date and time

(1 second)

e View available dates and time slots—

© Daffodil International University
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® Check personal schedule—

o Choose a convenient date and time—

G4: Provide necessary information

® Enter personal details—

e Fill in service-specific information—

G5: Confirm and book the service

e Review booking details—

e Agree to terms and conditions—

(3 seconds)

(1 second)

(5 seconds)

(8 seconds)

(3 seconds)

(2 seconds)

e Click on "Book Now" button— (0.5 seconds)

e Receive booking confirmation— (1 second)

Total time: 46 seconds

4. Goal: Book a service

G1: Capture and upload picture

e Open the plant disease detection app— (3 seconds)

® Access the camera function within the app— (1.5 seconds)

e Capture a picture of the affected plant— (2 seconds)

® Save the picture— (0.5 seconds)

e Upload the saved picture to the app— (3 seconds)
G2: Analyze the uploaded picture

® Process the uploaded picture for disease detection— (10 seconds)

® Apply image recognition algorithms to identify plant diseases—-------------- (5 seconds)

® Generate a report on the identified disease(s) (3 seconds)
G3: View the disease report

e Display the generated disease report on the screen— (2 seconds)

e Provide a detailed description of the identified disease(s) (4 seconds)

e Show recommended treatments or actions to address the disease(s)---------- (3 seconds)

Total time: 34 seconds
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10.2 Validation of design

Table 3: Design Validation

Task

Time on Task

Number
of clicks

Description

1. Place an Order

2 minutes

4

The user navigates to the "Shop" page,
selects the desired product category, clicks
on the specific product, adds it to the cart,
and proceeds to checkout. Finally, the user
confirms the order by clicking the "Place
Order" button.

2. Modify order details

1 minute 30
seconds

The user goes to the "Orders" section in
their account, selects the order they want to
modify, clicks on the "Modify" button, makes
the necessary changes (e.g., quantity,
shipping address), and saves the updated
details by clicking the "Update" button.

3. Book a service

2 minutes 30
seconds

The user visits the "Services" page, chooses
the desired service category, selects a
specific service, clicks on the available
date/time slot, fills in the required details
(e.g., name, contact information), and
confirms the booking by clicking the "Book
Now" button.

4. Get acourse

3 minutes

The user goes to the "Training Courses"
page, selects a specific course, clicks on the
course details to learn more, adds the course
to the cart, proceeds to checkout, fills in the
necessary information, and finalizes
enrollment by making the payment.

5. Check plant disease

2 minutes

The user goes to the Plant Health page, clicks
the try now button, uploads a picture of the
infected plant, and finally gets the result.
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Chapter 11 Conclusion

11.1 Project Summary:

The sustainable gardening web solution project aimed to create a website where users can easily engage
in eco-friendly gardening. The website included helpful features like hydroponic and aquaponic services,
vertical farming information, the ability to hire professional gardeners, a tool to check for plant diseases,
an online store for buying gardening supplies, special bundle offers, a login system, and user profiles.
The project focused on making the website user-friendly and visually appealing to promote sustainable

gardening practices.

11.2 Project Goal:

The goal of the project was to make a website that helps people learn about and practice sustainable
gardening. The website provided

e Services like hydroponics, aguaponics and vertical farming

e taught several farming techniques,

e allowed users to hire professional gardeners,

e check for plant diseases,

e and buy gardening supplies online.

e The aim was to make it easy and enjoyable for users to adopt sustainable gardening practices.

11.3 Success of the Project:

The project can be considered successful based on the following achievements:

Implementation of key features: The project successfully integrated all the essential features, including
hydroponic service, aquaponic service, vertical farming, hiring professional gardeners, plant disease

check, e-commerce functionality, bundle offers, login system, and user profiles.

User-friendly interface: The web solution offers a user-friendly interface that allows users to navigate

effortlessly and access the desired features with ease.

Visual appeal: The design elements and aesthetics of the solution were given due consideration,

resulting in an attractive and engaging user interface.
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11.4 Documentation:

The documentation for the project consisted of the following stages, activities, and plans:

Project Planning: Defined project objectives, identified target users, and determined key features to be
incorporated.

User Research: Conducted research to understand the needs and preferences of the target users in
sustainable gardening practices.

Information Architecture: Developed a clear structure and organization of the web solution to enhance
user navigation and usability.

Wireframing and Prototyping: Created wireframes and interactive prototypes to visualize the user
interface and gather feedback for improvements.

Visual Design: Designed the visual elements, including color schemes, typography, and icons, to create
an appealing and consistent interface.

Testing: Conducted thorough testing to identify and rectify any bugs, usability issues, or performance
concerns.

Evaluation: Evaluated the design by assessing and analyzing the user interface and user experience using

GOMS evaluation technique.

11.5 My Experience:

Throughout the project, | gained valuable experience in UI/UX design. | learned to prioritize user
experience, conduct user research, and iteratively improve the solution based on feedback. Overall, the
project provided me with a comprehensive understanding of designing and developing sustainable

gardening web solutions while considering user needs and sustainability principles.
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Appendix

User Guide
For User(s):

%/r Call Us Now e
4 KANON Home AboutUs Productsv  Servicesv Bundlesv  Disease Scan Contact Login Q &
— +8801569334826

Welcome To Kanon

Phone Number

+88

I:I Remember Me Forgot Password?

signup/Login

or Login Using

O M @

This site is protected by reCAPTCHA and the Google Privacy Policy and Terms of Service apply.

Reach us Company Legal Quick Links

Join Our
Q  +880156677783456 Abou

Privacy Policy Techlabz Nowelattar
Subscribe

Kanon@gmail.com {:ontuct Terms & B%\G\Prﬂéods

© 140 Motijheel Rd, Dhaka 1000 Blogs FENICSSt Use

Foru

Refund m

Policy

Figure 64. Appendix Products_0
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Note: This is the login system for the users. Users need to log into the system first in order to access the
services of the website. Users can save their login credentials for specific browser(s) by clicking on the

‘Remember Me’ option. If users forget their password, they can recover it by using the ‘Forgot Password’

& Call Us Now e
" KANON Home AboutUs Products~  Services~ Bundles~ Disease Scan Contact Login QU &
= +BB01569334826
a
All Categories - Oour Product Categories
@ Plants ~
S T gl
W Seeds ~ i ,( R - | ;
& Fertilizers | ® ‘fﬁ =
N2 Gardening Tools Plants Gardening Tools Seeds Fanmiisas Decor
¥& Insecticides
£ Soil & Alternative
How To Order From Kanon?
& Decor & Others -~
Price ~
b d Add to Cart & Place Order
Include © ¥ ©)

Choose and add your desired product to the cart and press the
© Planter ‘ place order button

© Combo i
© Flowers
© Service

Best Selling

Hot sale
S |
W2 G g
— mfﬁ,s%a [ > |~ - b7 =
Adenium Plant Ficus Twilight Rhoeo Plant Ctenanthe burle
$ 350 <=6 $ 350 =<t $ 350 =<t $ 350 s<=u

Reach us Company
= + 4 Ak

Join Our Newsletter

Figure 65. Appendix Products_1
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Note: Users can browse products by categories. They also have the luxury to browse the ‘Best Selling’

and ‘Hot Sale’ products from the product page.

Examples of product categories:

Qﬁ’b' KANON Home AboutUs Products v Services v
All Categories v
¥ Plants v
@ Seeds v
1

B lkertizers Plants > Indoor Plants
N3 Gardening Tools v

@ Insecticides

£ Soil & Alternative

& Decor & Others v Jade Terrarium

$ 350

Add to cart

Price v

Include

O Planter
© Combo
O Flowers
© Service

Chlorophytum Lemon
$ 350

Sansevieria Black
$ 350

Buy

Reach us
A +880156677783456

Company Legal

Abou Privacy Policy

E}oncact

Kanon@gmail.com Terms &

ervi

© 140 Motijheel Rd, Dhaka 1000 TSt use

Blogs

Refund
Policy

Bundles v

Disease Scan

Indoor Plants

A

Ficus Benjamina
$ 350

..Lea—-H

Aloe Rauhii
$ 350

Buy

"

Syngorium Plant
$ 350

Quick Links
Techlabz
E%Wrﬁécxds

Foru
m

Contact

Call Us Now e

a @

Login
+8801569334826

Syngorium Plant
$ 350

Areca Palm
$ 350

Cactus Peruvianus
$ 350

Join Our

Masrelattar

Figure 66. Appendix Products_2
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Fertilizers

N3 Gardening Tools v
1@ Insecticides

A Soil & Alternative

& Decor & Others v

Price N

Include

O Planter
© Combo
O Flowers
O Service

Reach us
2 +880156677783456
Kanon@gmail.com

o 140 Motijheel Rd, Dhaka 1000

‘;’4, KANON Home AboutUs Products v Services v Bundles v Disease Scan
All Categories v
@ Plants v
Seeds
® Seeds v

eeds > Vegetable Seeds

Jade Terrarium
$ 350

Ficus Benjamina
$ 350

Vfﬁ?.ds

Big Nuts
¢
b

Aloe Rauhii
$ 350

Chlorophytum Lemon
$ 350

:11\%

Sansevieria Black
$ 350

Syngorium Plant
$ 350

Company Legal Quick Links

Abou Techlabz
B%Wrﬁéads
Foru

m

Privacy Policy

&ontcct Terms &

?ervices
erms of Use

Blogs

Refund
Policy

Figure 67. Appendix Products_3
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Syngorium Plant
$ 350

Areca Palm
$ 350

Cactus Peruvianus
$ 350

Call Us Now Re
Login Q &
+8801569334826
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Subscribe
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Note: Users can see product details by clicking on the ‘Buy Now’ button. It shows useful information about

the product such as product description, reviews and terms of use etc.

Call Us Now %=

Login Q ()
+8801569334826

Q“' KANON Home  About Us Products v Services v Bundles v Disease Scan Contact

Hoya Linearis
$ 350

Wit T igh
al 1 r lia i

Quantity Include Planter

. 7

v Care Guide > Plant Bio > Reviews

Weekly Watering
alatheas ¢ v
t terir
Light Requirements
theas thrive in med
g

Humidity
ur Calathe

You May Also Like...

L L

Rhoeo Plant Ctenanthe burle
$ 350 ¢

Adenium Plant Ficus Twilight
$ 350 s ) $ 350 3 $ 350 %

Company Legal Quick Links Join Our Newsletter

Techlabz

About Priva

Figure 68. Appendix Products_5
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Note: Same as products, users can also browse and add to cart their desired ‘Services’ and ‘Bundles’.

Few examples:

& Call Us Now  %a
# RANON Home AboutUs Products ~  Services~ Bundles~ Disease Scan Contact Login @ [
— +8801569334828
—

Custom Bundle Packages
Tailored to Your Needs

Welcome to our Custom Bundle Packages, where we prioritize your unique
needs and deliver tailored solutions for your garden.Whether you're looking

for comprehensive lawn care, stunning landscape designs, or expert plant

that align perfectly with your vision

maintenance, our Custam Bundle Packages allow you 1o selact the services [ 7 l 1

All services in one bundle

Most Popular ™
Starter standard @ Premium
1700 b 6000
b 3000

~* 1 Fruit Plant { > 400 - 1 400) ~ 1 Fruit Plant { b 400- % 400) ~ 1 Fruit Plant [ 1 400 - 1 400)

~ 1 Fruit Plant { 3 400 - & 400) ~ 1 Fruit Plant { b 400 - % 4AC w 1 Fruit Plant (& 400 - 1 400}

~ 1 Fruit Plant [ b 400 - b 400) v 1 Fruit Plant (b 400 - b 400) « 1Fruit Plant { & 400- 1 400}

~ 1 Fruit Plant { &> 400 - 1» 400) ~* 1 Fruit Plant [ 1» 400 - 1» 400}
~ 1 Fruit Plant [ b 400 - 1 400}

~ 1 Fruit Plant { b 400 - 1 400) 1 FrUit Plant { b 400 - b 400} ~ 1 Fruit Plant { ¥ 400 - & 400)

Bundle FAQ

Welcome ta our Gardening Bundle FAQ section! Here, we've compiled a list of commenly asked questions to help you
beter undeaerstand our gardening bundle and make an informed decision, IT you have any additlional queries, Teel free 1o

reach out to our customer support team for further assistance.

©1: Can I custemize the items in the Bundle?

@2: Can | avail of the gardening services separately without purchasing the bundle?

Q3: Will | receive planting instructions with the Gardening Bund|e?

©4: How can | purchase the Bundle?

@S5: What if | have further questions or need guidance about gardening?

@6: Can | return or exchangs products included in the bundle?

Reach us Quick Links Join our Newsletter
=

Tachiabz K

Contact

B

Figure 69. Appendix Bundles
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Call Us Now ‘s

Q‘h KANON Home AboutUs Products~ Services~ Bundlesv DiseaseScan Contact Login Q[
+8801569334826

" Greening Your Space with 'f
Midori-Chan b 4

Midori-chan is a revolutionary Japanese greening system d that has been
designed for building rooftops and roadside greening projects. It uses natural
rainwater and recycled waste material to promote maximum vegetation

growth.The ultra-lightweight system transfers moisture from water storage units

via the thermal energy balance in the soil. A specially regenerated layer of

charcoal filters the rainwater before it is drawn up into the plants’ roots.

Contact Now

Benefits of installing Y
Midori-Chan

Y

$ Saves costs by using dramatically less water Reduces temperatures of concrete decks by

than conventional greening systems. over 30°C.

g Decreases the thermal load of the local Removes more CO2 from the atmosphere through

enviranment by transferring heat to vegetation photosynthesis.
Offers flexibility around loading constraints by A specially regenerated layer of charcoal filters the
tailoring soil depth, as required. rainwater before it is drawn up into the plants’ roots,

Figure 70. Appendix Services Midori-chan_0
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V Call Us Now %e
" KANON Home AboutUs Productsv Servicesv Bundlesv Disease Scan Contact Login Q& &

+8801569334826

Grow More, Worry Less With
Hydroponic Farming

Experience the Future of Farming with Aeroponics: Efficient, Sustainable, and Delicious,
Our Aeroponic System Redefines Traditional Agriculture by Growing Crops in a Soil-Free
Environment, Saving Water and Space, and Producing Nutrient-Rich Plants Year-Round.
Join the Growing Community of Eco-Friendly Farmers and Discover the Benefits of
Aeroponic Farming Today

Contact Now

System Installation Training & Consultation Seedling & Nutrients Supply
We offer designing and Installing systems We offer training programs and educational We provide high-quality seediings and
tailored to the specific requirements of resources to help clients understand the best customized nutrient solutions tailored for

individuals or businesses practices for successful cultivation asroponic systems

®

Customization Nutrient Formulation Maintenance and Support
We provide tailored solutions to meet the We provide nutrient solutions considering the We provide individuals and businesses with
specific needs and requirements of individuals unique needs of each crop and growth the knowledge, skills, and guidance necessary
or businesses, preferences, for successful aeroponic cultivation

Figure 71. Appendix Services Midori-chan_1
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Note: Users can complete purchasing products or services by using online payment method(s) such as

bkash.

| bKashy Payment |

V KANOM - WSE674 + 5000

nvoice: 45337

Your bKasl zount Number

e.g 00000 X

By Clicking Confirm, you are a g to the Terms & Conditions

Close Confirm

e 16247

Figure 72. Payment_0

[bKashw' Payment

KANON - WS5674 ¥ 5000

Invoice: 45337

Enter verification code send to 017*****859

bKash verification Code

Didn't receive code? Resend Code

Close Confirm

e 16247

Figure 73. Payment_1
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Note: Users also have the option to cancel payment during the payment process.

[bKash} Payment |

% KANON - WS5674 ¥ 5000

Payment Cancellation

Are you sure you want to cancel this payment?

Yes Mo

o 16247

Figure 74. Payment_2
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For Admin:

&4 xanon

88 Dashboard

) Product ~
7 Orders (=]
j=2]

S, Customers

& seller

|z Analytics

6a Support

83 Setting

Khalequzzaman

2 &£

® Manager
All Time 12 Months 30 Days 7 Days 24 Hour Bl select Dates -+ Add Product
(<] A~ = (i}
Total Revenue Total Sales Product SKU Balance
525000 0% 31,500 -« 247 ox 514,750 25
Sales Progress Statistics @ Revenue s
This Quarter Revenue and Sales
$1.4K
o,
75.55%
+10%
You succeed earn $240 today, its higher than
yesterday
Target Revenue Today
o
525K ¥16k = H1.5k 7 Jan e Ma Ap Jur Wi Aug Sep N Oct  Dec
Top Selling Product 3= Filters Sales by Location
Sales performance by location
Product ~ Sales ~ Amount Price Status i
?ff‘?f"’“f"“' 17,678 +12%
Hedge shears
9 401 584,611 ©121.00 Low Stock Mirpur 55,500 5%
SKU; 302012 100 Sales
,Ja"am” +2,500 0%
Fertilizer ; ) 0 Sales
- 301 %177,000 590.00 Published
'I‘{“a."; +7,456 +19%
Prunt
Tuning saw 300 37,500 5125.00 Low Stock Khilgaon 524189 -25%
SKU: 302012 540 Sales .
Azimpur wi8,700 IR
Flower bed - 345 Sales
P 298 103,704 +348.00 Published
Motijhil 24,700 -12%
hovel
SMOVE 256 150,000 +607.00 Published Nayanganj 52,000 +7%
SKU: 302012 48 Sales '
Kerank
eraniganj 1,500 0%
Showing 1-5 from 15 < 2|3 > 23 Sales
Recent Orders +2 Orders 5 Filters
() order D Product v Date ~ Customer Total ~ Payment Status v Action
Shovel John Bushmill .
() #302012 , 1 min ago . i 1121.00 bKash Processing o £
+3 ather products Johnb@mail.com
Fertilizer tiham Budi A
() #302011 Lo 1 min ago ) o 15980.00 Visa Processing o £
+1 other pre flahmbudig@mail. com
— Mohammad Karim
() #302002 Flower bed 5 hour ago . ! +125.00 Transfer Shiped o £
m_karim@mail. con
Hedge shears Linda Blair
() #3o1901 , Ig 1 day ago |“\ ! ! +348.00 Cash Shiped o £
+1 other pre indablair@mail.c
Josh Adi
() #301900 Shovel 2 day ago 05 am ! +607.00 bKash Delivered o £
Flower bed sin Tae
() #301881 o ) 5 Jan 2023 +234.00 Visa Cancelled o 7
+1 other products sin_tae@mail.con
Rajesh Masvidal
() #301843 Pruning saw 1Jan 2023 ?155 asvllda +760.00 Transfer Shiped o £
rajesh_m@mail.cor
Fal
() #301800 H‘que shears 24 Dec 2022 aar Sury‘a +400.00 Cash Delivered o Z
other products tsurya@mall.com
() #301555 Fe"':'zer 2 Dec 2022 Francis Greg +812.00 bKash Delivered o 2
+4 other products francisgc i
Hedge shears Linda Blair
() #301002 9 2 Dec 2022 5123.00 bKash Delivered o 7

Showing 1-10 from 100

+1 other products lindablairg@mail.com

< . 2 3 4 5 >

Figure 75. Admin Dashboard_Home
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Note: After successfully logging into Admin Dashboard, admin have the features to monitor and control over

various information like products, orders, customers, seller, analytics etc.

V KANON

88 Dashboard

() Product

Categories
T orders
8, Customers

&5 seller

|d Analytics

6-3 Support

83 setting

~

Product List

Product

Dashboard Product List

Q Search product

() Product v

D Wheelbarrow
3 Variants

D Pruning saw
2 Variants

D Seeds
3 Variants

D Plant pot
1 Variants

D Hedge shears
4 Variants

D Gloves
3 Variants

D Axe
1 Variants

D Wheelie bin
3 Varlants

D Shovel
2 Variants

D Boots

3 Variants

Showing 1-10 from 100

SKU

302012

302011

302002

301901

301900

301881

301643

301600

301555

301002

Category

Tools

Tools

Seed

Decor

Decor

Tools

Soil

Fertilizer

Plant

Insecticide

Q ] OO & Khalequzzaman

® Manager

M Export + Add Product

5 select Dates 3= Filters
Stock v Price v Status v Added v Action
10 5121.00 Low Stock 29 Dec 2023 o7
204 +590.00 Published 24 Dec 2023 o7
48 5125.00 Draft 12 Dec 2023 o/ @
401 +348.00 Published 210ct 2023 o/
120 +607.00 Published 210ct 2023 o/
432 +234.00 Published 21 0¢t 2023 Lo P T |
0 5760.00 Out of Stock 19 Sep 2023 o7
347 5400.00 Published 19 Sep 2023 o7
299 5812.00 Published 19 Sep 2023 o/
38 $123.00 Draft 10 Aug 2023 o 7

Figure 76. Admin Dashboard_Products

Note: In the products page, there is products list and categories. From the list, admin can view, delete and

edit products info of the stocks.
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V KANON

23 Dashboard

) Product A
Categories
7 Orders 2]

&, customers

5 seller

l~ Analytics

fd Support

3 Setting

= a g 2L

Add Product

Dashboard > ProductList > Add Product
General Information

Product Name

Typ

yduct name here

Description

Type product description here. . .

Media
Photo
Drag and drop image here, or click add image
Add Image
Video
Drag and drop vi or click add video
Add Video
Pricing
Base Price
% Type base price here. . .
Discount Type Discount Precentage (%)
Select a discount type ' Typ: scount precentage
Tax Class VAT Amount (%)
Select a tax class N Type VAT amount.
Inventory
SKU Barcode Quantity
Type product SKU here. . . Product barcode Type product quantity here. . .

Variation

Product Completion 0%

Khalequzzaman
® Manager

X Cancel ‘ + Add Product

Category

Product Category

v
Select tags v
Status Draft
Product Status
Draft v

X Cancel ‘ + Add Product

Figure 77. Admin Dashboard_AddProducts

© Daffodil International University

94



Note: In order to add products, Admin needs to enter product name and description first. Then needs to
add product image or video and then fill the necessary fields like pricing, discounts, category, quantity etc.

and hit the ‘Add Product’ button to add product.

— o Khalequzzaman
= Qa B o v
KANON - ® Manager
oo Categories
Dashboard
() Product N
Q, search category. . . 3= Filters

Product List

() category v Sales v Stock v Added v Action

7 orders [2] -
o Fertilizers
O ’ 15,020 901 29 Dec 2023 o7 0
Great fashion, great selections, great prices.
8, Customers
Disease Control
& seller O 4,901 451 24 Dec 2023 o7 0

Our range of watches are perfect whether you're looking to upgrade.

|~ Analytics

Pots & Planters

O 10,405 400 12 Dec 2023 N |
Our big range of audio devices makes it easy te upgrade your device al a greal price
Sands & Soils

O 3,245 132 21 0ct 2022 o7 @
Our smartphone include all the big brands.
Mulch

O i ) 11,902 1,201 21 0ct 2023 o7 m
Whatever yaur activity needs are, we've got you covered
Herbicides

O 1,100 98 21 0ct 2023 o7 m
QOur computers include all the big brands.
Gardening Tools

O 9 200 234 19 Sep 2023 Lo R |
Get the perfect gift for the little ones.
Compostin

O posting 1,200 2,403 19 Sep 2023 o2 @
Love yourself with a perfect beauty product.
Greenhouses

O ) 720 720 19 Sep 2023 o2 @
Greal fashion, great selections, great prices
Gardening Accessories

O ening ) ) 329 199 10 Aug 2023 o/ f
You'll find exactly what you're looking for with our huge range of cameras.

6-3 Support
Showing 1-10 from 15 < n 2 >
{8} setting

Figure 78. Admin Dashboard_Categories

Note: Just like products, Admin can also create, view, edit and delete product categories as well as

category details.
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— (5] Khalequzzaman
4 kanon = a g P R Mancger v

oo Add Category S
Dashboard e
oo ]
Dashboard > Categories > Add Category apcances | + Add Category

() Product A

Product List Thumbnail General Information

Photo Category Name
Categories
Type category

T Orders [2] E

Description

&, Customers Drag and drop image here Type category description here

or click add image
5 seller

|£ Analytics

Add Image

6-3 Support

83 setting

Figure 79. Admin Dashboard_AddCategories

Note: Admin can upload a thumbnail for specific categories and add category name with description and
then hit ‘Add Category’ button to add a new category. Admin has also the luxury to edit existing category

information follwoing the same process.
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— Q a 00 & Khalequzzaman
KANON - ® Manager
o Order
Dashboard 1
ao Export Add Order
Dashboard > Order List ()15
() Product N
AllTime 12 Months  30Days 7 Days 24 Hour B select Dates = Filters
83 Customers D Order ID Product v Date v Customer Total v Paym Status v Action
ent
@ Seller Gloves John Bushmill .
() #302012 1 min ago 5121.00 Processing o 7
+ her products Johnb@mail.com visa
|£ Analytics
Pruning Shears . Ilham Budi A . .
(0) #3020m 1 min ago 5590.00 Processing o 7
+1 other prodi ilahmbudi@mail.com
bKash
Mohammad Karim . .
(0) #302002 Loppers 5 hour ago 5125.00 Shiped o 7
m_karim@mail.corr
Cash
Garden Fork Linda Blair . .
(0 #301901 1 day ago 5348.00 Shiped o 7
+1 other products lindablair@mail.com
Cash
Josh Adam :
() #301900 Hand Trowel 2 day ago : +607.00 Delivered o 7
josh_adam@mail.com
bKash
Spade Sin Tae
(0) #301881 P 5 Jan 2023 5234.00 Cancelled o 7
+1 other products sin_tae@mail.com
bKash
Rajesh Masvidal R
(0) #301643 Rake 1 Jan 2023 5760.00 Shiped o 7
rajesh_m@mail.com
Cash
Hoe Fajar Surya
(0) #301800 24 Dec 2022 rel v 5400.00 Delivered o 7
+1 other products fsurya@mail.com
Visa
Nozzle Francis Gre
(0) #301555 2 Dec 2022 ) g 5812.00 Delivered o 7
+4 other products francisg@mail.con
Cash
Watering Wand Linda Blair . .
(0) #301002 2 Dec 2022 +123.00 Delivered o 7
+1 other products lindablair@mail.com
bKash
Q Support
81 setting Showing 1-10 from 100 < ' 2 3 4 5 . >

Figure 80. Admin Dashboard_Orders

Note: Admin has the access to view and edit order information. Admin can also generate invpice of ordered

products or services by clicking the invoice button.
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V KANON

88 Dashboard

() Product ~

8, Customers

&5 seller

|2 Analytics

£ support

83 setting

= Q G
Order Details
Dashboard Order List Order Details
Order #302011  Processing Customer
Added 12 Dec 2022 2 Customer Josh Adam
] Payment Method Visa ] Email josh_adam@mail.com
l;b Shipping Method Flat Shipping D Phone 909 427 2910

Order List 2 Products
Product SKU QTy Price Total
Wheelbarrow
b 302011 1 pes 5400.00 400.00
Loppers
Pp\ 30201 1pcs 5185.00 +185.00
Black Gray
Subtotal +585.00
VAT (0%) 50
Shipping Rate ©5.00
Grand Total +590.00

09

Processing

Khalequzzaman
® Manager

&

Document
Eb  invoice INV-32011
Ch  shipping SHP-2011REG
3 Rewards 480 point
Address

Billing

@
@

39-40 Urdu Road, Dhaka,Bangladesh

Shipping
39-40 Urdu Road, Dhaka,Bangladesh

Order Status

W

o

Order Placed

An order has been placed.
12/12/2022, 03:00
Processing

Seller has proccessed your order.
12/12/2022, 03:15

Packed

DD/MM/YY, 00:00
Shipping

DD/MM/YY, 00:00
Delivered

DD/MM/YY, 00:00

Figure 81. Admin Dashboard_Order_Details
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Customer
83 Dashboard
Dashboard Customer List
C] Product A~
Q Search customer
T Orders [2]
D customer tame N
@ seler 0 John Bushmill
Johnb@mail.com
|+ Analytics
D Laura Prichet
laura_pric 1ail.corr
D Mohammad Karim
m_karim@mail.cor
D Josh Bill
@mail.com
D Josh Adam
josh_adam@mail.com
D Sin Tae
sin_tae@mail.com
D Rajesh Masvidal
rajesh_m@mail.con
D Fajar Surya
fsurya@mail.com
D Lisa Greg
ail.com
D Linda Blair
lindablair@ 1
6-3 Support
Showing 1-10 from 100
@ Setting

Phone

078 5054 8877

215 302 3376

050 414 8778

216 75 612 706

0275150 655

078 6013 3854

828 216 2190

078 7173 9261

077 6157 4248

050 414 8778

Orders A

124

984

29

1,540

431

36

77

89

1,296

Balance

5121.00

5590.00

5125.00

5348.00

5607.00

5234.00

5760.00

5400.00

812.00

5723.00

P &

Khalequzzaman

Manager

&y Export =+ Add Customer

Status hd

Blocked
Active
Blocked
Blocked
Active
Active
Blocked
Active
Active

Active

<'2

Created

29 Dec 2023

24 Dec 2023

12 Dec 2023

21 0ct 2023

210ct 2023

21 0ct 2023

19 Sep 2023

19 Sep 2023

19 Sep 2023

10 Aug 2023

3 4

= Filters

Action

o7 W

Figure 82. Admin Dashboard_Customers

Note: Admin can view current customers list on the website, can create a new customer and delete an

existing customer by clicking the options.
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V KANON

88 Dashboard
() Product ~
T orders [2]

2, Customers

&5 seller

|2 Analytics

£ support

83 setting

Customer Details
Dashboard

Customer List

Linda Blair Premium

@linda_blair321
User ID
ID-011221

Billing Email
lindablair@mail.com

Phone Number
050 414 8778

Delivery Address

@ ¢ @ @

1833 Bel Meadow Drive, Fontana,

California 92335, USA

Latest Transaction
12 December 2022

g

B

Total Balance

$723.00 -25»

a g 2P

L=/

Total Orders

1,296 0%

Transaction History

Order ID Product

#302012

#30201

#302006

#302001

#301998

Loppers

+3 other products

Garden Fork

+1 other products

Hand Trowel

Spade

+1 other products

Wheelbarrow

Showing 1-5 from 1,296

Total

%121.00

590.00

5348.00

607.00

Khalequzzaman

Manager

M Export + Add Customer

©

Rewards Point

1400

£ select Date
Status A

Processing
Processing
Shiped
Shiped

Delivered

<°2

+10%

3 Filters

Date e

12 Dec 2023

1Dec 2023

10 Nov 2023

2 Nov 2023

7 Sep 2023

Figure 83. Admin Dashboard_CustomersDetails
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