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acquired from here during my internship period will always be useful and of great help in my work

life ahead. | have tried to give my best to meet the goals and fulfil my internship requirements.

Sincerely,
uagids tossn

Shanzida Hossain

Student ID: 201-24-734

Batch: JIMC’39

Department of Journalism, Media and Communication
Faculty of Humanities and Social Science

Daffodil International University
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| am pleased to certify that the Internship report on TheReport.live prepared by Shanzida Hossain
bearing ID: 201-24-734 of the Department of Journalism, Media & Communication has been
approved for presentation and defense. Under my supervision Shanzida Hossain works with
TheReport.live as an intern. She completed the internship from September 1st to December 1st. |
am pleased to clarify that the data, the findings presented in the report are the authentic work of
Shanzida Hossain as per my knowledge.

Shanzida Hossain bears a good moral character and a very pleasing personality. It is indeed a great
pleasure working with her and I wish her success in life.
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Aftab Hossain

Assistant Professor and Head
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CHAPTER ONE

INTRODUCTION
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1.1 Background of the Internship

As part of the requirement to complete my graduation, | had to do my internship at any media
related sector for 3 months. That's why | worked on a multimedia online news portal. Because the
online media is an important part of the society, which provides information to the citizens. In
today's country context, online news portals provide readers with more detailed and follow-up

information than TV news channels.

An online news portal can have a stronger impact on the public than other media related sectors
like TV channels or magazines. This is why | decided to join a multimedia online news portal as
an intern, and to fulfill my long cherished desire to start my career as a journalist.

A multimedia online news portal has all kinds of news. Which helps to increase knowledge and
broaden our vision. Today's online news portal is one of the most effective means to keep us
informed about current events in the world. It gives us information about the latest discoveries,

inventions, researches, events etc.

This report includes the projects | have done during my internship period at The Report.live, a
multimedia online news portal. Here, | have joined as an Intern for the Sub-Editing Team. Being
in this position | have worked on various types of projects such as- writing scripts and sub-editing
news. | have worked with the organization’s Sub-Editing team thoroughly. During my internship
period, | could apply whatever I have learnt during these 4 years of my university life. My primary

objectives were to learn more about script writing and news editing.
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1.2. What is Internship and why Internship is important?

Internships are a fantastic way to gain practical experience and enhance our resumes. They provide
us with the opportunity to learn and apply knowledge in real-world settings, which can be

invaluable when it comes to finding employment.

Not only do internships allow us to work alongside professionals and expand our network of
contacts, but they also teach us the importance of time management. In the professional world,
being able to deliver news and information promptly is crucial, especially in this digital age where

everything moves so quickly.

By participating in internships, we learn how to manage our time effectively and understand the
significance of staying up-to-date with real-time news. These experiences help us develop the
skills and qualifications that employer’s value, increasing our chances of securing a respectable

position in the workforce.

So, internships are definitely an investment in our future careers, providing us with practical

experience, expanding our networks, and enhancing our understanding of time management.
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1.3. Background of The Report.live

The Report.live is on the way to become an icon for independent journalism. They always strive
to get the real story. It is an online based multimedia news portal. They started their journey in
2021 just before the world fell prey to the COVID-19 pandemic. Nevertheless, from then to now
this multimedia news organization is trying every day to get better and bring the best from their

employees and giving chances to newcomers to explore their inner journalistic skills.

Product overview of TheReport.live; Regular pages (published in the TheReport.live)

o National

o International

e Showbiz
e Sports
o Politics

o Entertainment

e Lifestyle
e Business
e Health

e Food & Travel
e Science & Technology

HOST ORGANIZATION:

The Report.live

Organization type: Online Multimedia News Portal

Year of Establishment: 2021

Address: Suite 505 A. Level 5, Navana Zohura Square, Bangla Motor Dhaka, Bangladesh.
Phone: 01967678734

Email: official@thereport.live

Website: www.bn.thereport.live
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http://www.bn.thereport.live/

Organogram of TheReport.live

thereport.live
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1.4. Supervisor at TheReport.live

My supervisor was Fahim Reza Shovon, who is the desk coordinator
and Sub-editor of TheReport.live. He was also the Sub-editor of
Dhaka Tribune and also worked as

The Dhaka University Correspondent for Dhaka Tribune.

Fahim Reza Shovon
(Sub-Editor), TheReport.live

1.5. Duration of Internship

As an Intern Journalist at TheReport.live, | have worked for 3 months (twelve weeks). My
Internship at TheReport.live starts at 01 September 2023 and it officially ended 01 December at
2023.
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CHAPTER TWO

ACTIVITIES DURING INTERNSHIP
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2.1. List of weekly activities

Week 1: (September 01- September 05, 2023)

e | received instructions on my work at TheReport.live from Fahim Reza Shovon, Desk
Coordinator and Sub-Editor.

e Introduce to news editor, that person helped me.

e Organized my work place (desk). I spent the majority getting know the desk staff.

e Learned about the editorial process and got to know these dynamics of how to make a news
story.

e | started editing news from day one.

e The below screenshot of the news is my first published work in this office.

B@ATAa AN ¢ (16 FrEd seayfea mqm
TG & LTl

FAEEGAG TRITA W (S ShEa) RTFw Teabm ey Saineg Faa

T3 R TUT TG 0% %2 TLAAA A L% FAATHZ WA HL

2 TR WIANTR TN FevTE o dHTTTd ooy T ~::v‘r‘i ETico
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Week 2: (September 08- September 12, 2023)

e Inthe second week I got the basic idea about editing.
e Collected news from reporter by checking mail and observed how news editors edit the

news.

Editing news on my desk
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Week: 3 (September 15- September 19, 2023)

e Practiced how to edit news this week.

e Checked the mail and documented them.

o Discussed with the reporter how to gather news.

e | got the right news by talking to the reporter for practice.

e Here is the screenshot of my published news:

CITAE 2 QfFTShT QHEH SHTS 5ard

O Yh. 3038, o84 e o o @ o o

T ARTETET amaT ST

A LTEGE AW T oTIAE (MW U6T2) o« fFuEbi T s wE wa
wdfersTa v 79 T % e v v s et

Framafis comams Trgn TAvTa MRS W e, [AEh 2eR (FW GRS ATeR WE
SFTEE ARG T2 TR TS WU, AT W WO AIeVE N % wEle R 29
AFTSHE AFLEAGTRCE TITE 901

47 e N2 WEEE TE e T2 W) TEES e T aWW W2l T 5 S
A2 F AT o

fofa wme am, wnived w2 i s wf5gs o8 am T T wfERE ey wew
TR (AR SR THG (TRGGEE | OF T SR KA1 BITE VTR CREAANR (TREEE.
FraAfs e Fum TN s O R WITERY AR U4 79 WaTee Favss gt S
o cofTs B30T TR AWHAGTNT | TA. 47 T Ta e Fuay i sor of sRhe
BT &9I0E ZTE 711
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Week: 4 (September 22- September 26, 2023)

e This week I practiced how to write a news story.

e Practiced how to edit news.

e Collected information by interacting with news reporter.
e Tried to create news with correct information.

e Here is the screenshot of my published news:

{5 ‘1::;'::”:" 33 4T oo @ 0 °

ANTTRT T FEE T A6 YT FA0E WA [H2E2 s TRoATd A1 FEsa Wi
B T (LY (FI6TZ) WA GEADRE THUE IER R FIe ST 6-e Wk
WO WS T

A= feema wem, JEang? wdnm sfEsie T Rerfem TPehEt (wgueEE) «
TR (ETRTIS 3RCD0Es (LAEHE) WIS “iawaee T Lo WBEE At oama A
Tt TEE o Fewwsma 2% ale s e fem (MZegn viEssen e
w5 o-de STRIAZ TFTT T3 Fa09 | 4TS §5oA AlEfi o FLwe] ¥4 € |

fafa wam, afEfafme Tomm« Grms 3fem, 799@ 79, TS 5o, T oiews, 9 «
2 TETRE T A A, TR & WEEew i A 47: el ahtefes S v
T FAE ) AR 7E wfEfeiaee 430 e e, erme 3TeAne w@qE 431 GIEATE TR
CEEGTE] TR 43 A L7 FATFST Rem TR

ey PEaares wnefaes ¥ 2o s 8T 42 5T aomal T8 o s 54 reE
fordimerem e W e SR o fdme v frem winE o, oea of Gdme w2
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Week: 5 (September 29- October 03, 2023)

e This week | practiced script writing.
e Practiced writing news correctly.
e Practiced how to edit news.

e Collected information from news reporter.

e The truth of the news is verified by the reporter and then the news is written.

e | finished the day's work.

e Here is the screenshot of my published news:

NPT TA-3fE43S Feard el (v S ST,
TEE 8

ool i o S 0006006

AR o T e T T uE ey
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Frzzar o=, Ffimfa Sviea TEesE HTRD WEAW R BT @9R(ec) e 4F% 4T
W AT TR TATE CTH{e) | WETY] TR, TR SRd 3RS SR e (8e), WieE
(37). FTARI(8¢) 2TF A8 49) \FEER T W e AerE W T e wArs e

HETHT N FCHEEG ST WLAG W (0% A, T (€0 (% B R YT 4% i
AR e FerE AT eI S-S REEeee 1A B GieaEh e anefew
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Week: 6 (October 06- October 10, 2023)

e This week, practiced how to edit news.

e Checked mail and documented.

e Discussed with the reporter and collected the news.

e | have collected information from various websites and written new news.

e Here is the screenshot of my published news:
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. Pkt A 000600
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BTETEA 4 TTF haw e T
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Week: 7 (October 13- October 17, 2023)

e Edited various news.

e | have checked that there is correct information.
e Checked the mail and edited the new news.

e Collecting news, discussing with reporter.

e Worote scripts on various topics for practice.

e Collected images and videos for the script.

e Here is the screenshot of my published news:

fords= fra @ s foer e orfrassas wal

YHATER TAE ARE “maa 47 #EEAR 4 TR eI T

IS GUAY AT ST T

FLAET 75 47 [REe TS TlATEw GOeTRE TG W BT O
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Week: 8 (October 20- October 24, 2023)

e This week | practiced script writing.

e Practiced writing news correctly.

e Practiced how to edit news.

e Collected information from news reporter.

e The truth of the news is verified by the reporter and then the news is written.

o | finished the day's work.

BTl wEcea fgafs (el B8 we Wit
o Rkl 0000

L o]

T TR W RR T WyEs § REafs wm Raata W werre 1o
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Page | 15
© Daffodil International University



Week 9 :( October 27- October 31, 2023)

e This week | looked at how to create visual content.
e Prepared script for content.
e | checked the mail.

e Practiced news editing.
BT A= HECs S, SoE *[SiqE

SR v, 3038, 00108 S o o @ 0 0

AT R o WeIT AR FATTE G R WAE AT WE WEAASE] TLA | FHE
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Eot A
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TR SRR v B0 T 41 SRTAE B FA0e ) 419 GRS G oTTE TR
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Week 10 :( November 03- November 07, 2023)

e | was trying to translate this week.
o | started translating English news into Bengali.
e Practiced news editing.

e Here is the screenshot of the translated news:
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Week 11 :( November 17- November 21, 2023)

e | wrote some scripts this week.

e Collected videos and pictures as per script for resource.

e Coordinated with the digital team for the production of the script in form of content.

e Practiced news editing.
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Week 12 :( November 24- December 01, 2023)

e My main goal for this last week was to seeing if my writing improved. Because | have
been editing for the past 3 months.
e | was checking to what extent | was able to apply what | had learned in the past few days.

e | was learning a lot from my supervisors and seniors which will help me in my future

career.
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CHAPTER THREE

LEARNING AND EXPERIENCE
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3.1. Knowledge Gathering/Learning

| learned a lot during my internship at TheReport.live, which will be useful in my future. Since |
have never worked anywhere before. So I didn't have much idea about news editing, | wrote news
from different sources, re-edited the news sent by the reports and translated at different topics. In
the process, | became knowledgeable about various aspects of news editing and translation. The
following is a list of the knowledge | gained during my internship.

» News Editing: My main work was news editing. | joined TheReport.live as a sub-editor. |
learned how to edit news by taking an editing course at university. However, | learned news
editing extensively by working at The Report.live. | learned about the fundamentals and
immense responsibility of copy editing. Did various grammar and spelling checks. If there
is a mistake in the news lines, 1 would write it correctly. First I would confirm the news
with a senior reporter/sub-editor before uploading it. When I learned editing, | used to edit
other reporters' news and upload it to online pages.

» Learning about news: | joined the internship without any previous experience. So as a
fresher, | have very little experience in creating, writing, editing news for online media. |
didn't know before how to collect a news and correct it and publish it. So | followed the
editors and learned how to gather and write news.

My supervisor Mr. Shovon suggested to me read various web sites. So that | can understand
what kind of news can be spread in mass media. | understood what was news and what

wasn't and why.

» News Writing: My work was to collect news and repackage it. Writing different scripts on
different subjects. Translated various news. | have learned a lot about news and story
writing in this institution. At first | had to face various problems because of my lack of
experience. Learning a lot while working later. In this case, my supervisor helped me by
guiding me in the right direction. In three months, he is guiding me in the right way. Now

| can write any type of news or script.
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3.2 Tool and Technologies used

During my internship, | used several tools and technologies for this. | was on a desk in the
newsroom. There were chairs to sit on. A computer tool and technology. What news will | do or
what topic will 1 make news on? What will be the content of the topic? | used a pen and diary to

note it down.
| used headphones to listen to some content, event or an interview. Sometimes | also used my

mobile phone for different sources. Being an online multimedia house one can access the server

on the office desktop at any time and perform their work.
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3.3 Special Experience

To be an Intern at TheReport.live was a special experience for me. Although | am a student
Department of Journalism, Media and Communication, | have not worked in any media house
before. My official work came out through The Report.live. This is the first time | have joined any
online multimedia. That was much more pleasing to me. My supervisor, other reporters were really
kind to me. So I was not afraid to work. When | met the other reporters and editors on my first day
at the office, they were very encouraging of me to work in this multimedia. As a result, my interest

in work increased. Had some great experiences working on TheReport.live.
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CHAPTER FOUR
EVALUATION OF LEARNING
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4.1 Academic Learning and Practical Work

My studies at the Department of Journalism, Media, and Communication at Daffodil International
University gave me a strong theoretical background that served as the basis for my internship at
TheReport.live. The journalism ethics, news reporting, and media communication techniques

classes gave me the fundamental information I needed to succeed in the modern journalistic world.

| gained the priceless chance to connect academic knowledge with real-world application while
working as a sub-editor intern at TheReport.live. My job at a dynamic online multimedia news
portal made it possible for me to apply what | learned in the classroom to real-world situations.
The internship provided practical experience in many editorial chores and served as a catalyst for

the improvement of my comprehension of journalistic processes.

Understanding the ethical issues in news reporting was one important area where academic
knowledge and actual labor intersected. Every day, principles from my journalism ethics course
were used, guaranteeing the veracity and integrity of the material generated at Report.live. The
significance of maintaining journalistic standards in the rapidly evolving digital media world was

underlined by this experience.

Furthermore, my studies in media communication methods helped me to better understand the
audience engagement strategies used by TheReport.live. | was able to observe personally how
these tactics are used to draw in and hold the attention of an online audience thanks to my practical

experience.

In summary, my perspective of the journalistic landscape has been greatly influenced by the
symbiotic relationship between the academic knowledge | received at Daffodil International
University and the real-world experience | got at TheReport.live. My academic endeavors were
enhanced by the internship, which also offered a comprehensive learning environment that

connected theory to practical applications.
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4.2 Expectation and Outcome

Learning to work was the main goal of my internship. From the beginning | wanted to learn to
work. | used to write scripts on various subjects as | wanted to develop my writing skills. | wanted
to connect with the sector by understanding the editorial process. Wanted to publish all my writing,

write scripts and contribute to visual programs. | wanted to learn on the job and gain skills myself.

The result was better than | expected. The news | wrote has been published. Several programs of
the scripts | wrote were uploaded to YouTube. | have seen how to conduct interviews, cover live
events. | have gained a lot of knowledge in these matters. Knowing these things was very important

for me to move forward in my career.
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4.3 Skills Development During My Internship

During my internship at The Report.live | was responsible for news editing. | feel I have developed
many skills during my internship.

When | joined as an editor, the first thing | learned was how to plan and make a short list of what
would be covered throughout the day. Collecting timely news and editing it in the right way. Re-
checking the news before uploading it.

Complying with office rules and entering office on time. Checking online sources for important
information before news releases. | also learned how to be professional at work, and maintain
punctuality. Sometimes making the story by checking the correct selection of words to prepare the
script for various topics.

Now I know how to write, edit news, collect news, and write news properly. That's why internship

is very important. Because it has sharpened my work skills even more. All those skills | had.
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4.4 How This Experience will Help Me in My Future

Internship is basically an apprenticeship period spent alongside education or before entering the
workplace to gain practical knowledge of the job. There is no substitute for internship to facilitate
future career. This is an opportunity to find out skills or weaknesses or prove yourself before

starting a full career.

After four years of academic and practical study, internships offer us opportunities for real-life
experience and a taste of real-life professional life. Thus, we might consider an internship to be an
investment in our future, one that builds the groundwork for our careers. | understand that by
starting as an intern, an intern has the chance to study a range of professions, develop the required
network, and get an in-depth understanding of the field and workplace. Which supports moving

on to the next phase of one's professional life.

| think the greatest aspect of internship is that it prepares a candidate for the job before entering
the job. Gets a basic idea of the day-to-day workings of an office, meetings, how to set priorities
or tactfully communicate, how to take sales efforts; As a result, one does not have to suffer the

initial shock while getting a job or getting a job in the future.

According to me, student life and working life are not same. A fresher usually doesn't know much
about the corporate culture, and many are even quite apprehensive about the corporate world. This
is why internship is needed. To understand how to work in an organization and how to apply the
subject knowledge acquired. | have learned a lot through the internship, which will be useful in

my future career. Since | worked in an online multimedia news portal.
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The experience | gained through internship will play a special role in my future career. It is

mentioned below —

1. Acquire time management skills.

2. Shine my writing skills.

3. Attain critical thinking ability.

4. Ability to work under pressure.

5. Ability to work in a team and learn leadership management.

6. Learn to have patience and gather encouragement for always learning something new.
7. Share my knowledge with everyone and also gather knowledge from others to be in a learning
environment.

8. I improved my communication skills and increased my networks.

9. Applied theoretical knowledge practically.

10. Gained professionalism in the real world.
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CHAPTER FIVE

CONCLUSION
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5.1 SWOT Analysis

Strengths-

Easy accessibility

Available in both web and audiovisual version
Thrives to get the real story

Engaged in both English and Bangla stories

Y V. V VYV V

Adequate social media activity

Weakness-
» Insufficient human resource
» Insufficient amount of devices for video shoots
» Lack of office space and equipment

Opportunities-
» More opportunities could be provided to employees.
» Can manage social media appearance more gracefully
» Can make more quality contents for better reach

Threats-

» Increased competition from other dailies/ online news portals

© Daffodil International University
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5.2 Recommendations

Online news reading has grown commonplace in Bangladesh, giving consumers instant access to
a wide range of media outlets. There are now a lot of online newspapers and portals that are
expanding. If they want to stay in the news industry and compete, they must adjust to the media

and technology of today. The following are some suggestions | had for TheReport.live during my

internship:

. Increase the number of employees at the editorial desk to make up for the lack
of assistance.

. To meet the demands of every employee, more desk space and computer
configuration are required.

. They have to develop a system for personalized news recommendations in order
to meet audience demand.

. News values should be the editors' primary focus. Reports must be more
objective.

. The administration department needs to be more active.

. Employee satisfaction must be prioritized by management.
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CONCLUSION

Learning something at university and learning something at work are completely different things.
| think internship is the best way to gain knowledge about something specific. Because there we
can use both practical and theoretical aspects of our education. A good presentation of a job
requires both practical work experience and academic education. And internship is basically the

first step of career.

| am very happy to do an internship at The Report.Live. It is an online multimedia news portal of
Bangladesh where news is published continuously. | had no idea of the challenges | faced after
interning in the professional world. Since | worked in an online multimedia news portal | learn

how to be punctual and finish my work on time.

| also have to mention my supervisors and colleagues at TheReport.Live. Because they helped me
in all kinds of work. Always kind to me and always ready to help me. | am extremely lucky to
have had the opportunity to work with them. I am proud to graduate from Daffodil International
University. It is one of the reputed universities in Bangladesh. | would like to thank my teachers
and university authorities. Because without their help it would have been impossible for me to

graduate.
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Editing news on my desk
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Newsroom
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e: Suite 505 A, Level #5, Navana 20h||r2 Sanara

In front of my office
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