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Letter of Transmittal

Aftab Hossain

Assistant Professor & Head

Department of Journalism, Media & Communication
Daffodil International University

Subject: Submission of Internship Report.
Dear Sir,

With great pleasure, | offer the Internship Report in partial completion of my BSS (Hons.) in
Department of Journalism, Media & Communication. I am working hard to deliver this report on
Internship at Channel 24.

Being able to learn about and gain experience with one of Bangladesh's most prominent News
channel was a fantastic opportunity for me. | think the skills and information | have gained
throughout my internship will prove to be highly beneficial for my future career.

| attempted to do my best to provide more depth of understanding in my report. I am hoping that
this will hold up to your level of scrutiny. I appreciate your thoughtful oversight.

Yours sincerely,

({;‘M ~WNS

A.K.M. Towhidur Rahman Nissan

ID: 193-24-713

Department of Journalism, Media & Communication
Faculty of Humanities and Social Science

Daffodil International University
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Certificate of Approval

*
Daffodil International University

This it to certify that, the internship report on Channel 24, authored by A.K.M. Towhidur Rahman
Nissan and submitted under ID number 193-24-713 of the department of Journalism, Media &
Communication, has been accepted for presentation and defense. A.K.M. Towhidur Rahman

Nissan interned with the Entertainment & Lifestyle department at Channel 24 while working under
my supervision.

It gives me great pleasure to attest that, the information and conclusions in the report are authentic.
| wish him great success in life.

Bl G

- Academic Supervisor

Aftab Hossain

Assistant Professor & Head

Department of Journalism, Media & Communication
Faculty of Humanities and Social Science

Daffodil International University
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Letter of Completion of Internship from Channel 24

(&)

‘Iur[l.l,.j:Lrv ted | 387 (south). Teggaon YA, Dhaka 1208 | Tet +8807 55029724 | Fax +8802 SSO29100 | www choree o by

November 29, 2023

To Whom It May Concern

Mr. A. K. M Towhidur Rahman Nissan had been Successfully Complefe

Internship under NCA (Entertainment Desk) Department with Channel 24, a
concern of Channel 24 Limited of 387 (South) Tejgaon I/A, Dhaka-1208,
dated August 23, 2023 to November 23, 2023.

We have found him sincere, hardworking, diligent and honest to work. We
also confirm that his performance and attitude has been excellent. To the
best of my knowledge and belief he bears an excellent moral character and
is not engaged with any anti law and order activities. | trust that the
information provided is best to my knowledge.

We wish him every success of life.

Thanking You,

29'('-9.%

Md. Kamal Abdullah Sied Jony
Manager, Admin & HR
Channel 24

,4
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Chapter: 01
Introduction
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1.1 About Channel 24:

Channel 24 is a prominent news channel network of Bangladesh. Times Media Limited, a
subsidiary of the Ha-Meem Group is the proud owner of Channel 24. The channel was launched
on 24 May 2012 initially as a mixed entertainment channel, before moving to solely airing news

programming.

Originally, its programming line was diversified, consisting of drama, news, television films,
music, sports, talk shows, and many more. It later changed its focus to mostly airing news and
current affairs programming. Within two years of its launch, Channel 24 became the top news
channel in Bangladesh. Channel 24 was one of the nine Bangladeshi television channels to sign an
agreement with Bdnews24.com to subscribe to a video-based news agency run by children
called Prism in May 2016. The channel was the first in Bangladesh to introduce an Al news

anchor, named 'Aparajita’, who debuted on 19 July 2023.

Mission - The Channel's mission is to act as a watchdog on governmental policies and activities

Programming Overview of Channel 24:

= Amar Joto Gaan

= Beyond the Gallery
= Entertainment 24

= Lifestyle 24

= Mukhomukhi

= Prosongo Rajniti

= Sports 24
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1.2 Picture of Broadcasting Channel 24 on Television and Online News Portal:
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1.3 Management Summary (Organogram):

CEO
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© Daffodil International University Page |4




1.4 What is Internship and Why Internship is Important?

An internship is a planned and regulated work experience that gives people the chance to obtain
exposure to a particular profession or industry and practical knowledge. Usually, it is a temporary
role for students or recent graduates that offers practical instruction and experience in the real-
world. It can be both paid or non-paid. But even being non-paid it is considered totally worth it for

shaping up a student’s future.

An internship offers a chance to gain advanced knowledge both professionally and personally.
Students get an exceptional opportunity to apply theoretical concepts acquired in their classrooms
to real-world conditions through internships. As a result, students gain useful insights into their

field of study to improve their comprehension and proficiency.

Essential skills including problem-solving, teamwork, interpersonal skills, time management, and
resilience are developed in the students. They also learn the etiquette of the workplace.

Working with a variety of people in the field and in the office as a team during an internship helps
them to make connections with people of all levels and professions. As a result, their network of
contacts in many fields expands daily which is very useful to them in the future for locating new

career chances.
When applying for jobs, having internship experience on a resume is quite beneficial as it serves

as a trial period and to the employer it is a way of evaluating a fresh graduate’s performance for

future employment even though they are new in the field.
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Chapter: 02
Activities during Internship
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2.1 Duration of My Internship:

| have joined Channel 24 as an intern on December 1st, 2022. | have worked here for the last 12
weeks since August 23, 2023.

2.2 List of Weekly Activities:

First Week: (23"9August — 30" August)

e Got introduced to the Entertainment & Lifestyle department team members.

e Senior Reporter Mr. Gazi Anis made me aware of the learnings and outcomes of this
internship.

e Explored the office building and gained knowledge about different departments.

e Got introduced to the Newsroom.

e Got introduced to the Video Editing Panels.

News Studio of Channel 24

© Daffodil International University Page |7



Second Week: (315t August — 5" September)

Got detailed knowledge about the responsibilities of each reporter.

Started searching for topics for daily assignments.
Learned to download the photos with proper resolution.

Went on an assignment with a senior reporter.

© Daffodil International University
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Third Week: (6! September — 18" September)

e Started searching for topics for daily package reports.
e Searched online photos for the reports
e Downloaded appropriate photos for each report.

e Went on an assignment.

Note for All Reports: Interns are not allowed to give voice over on any report according to
Channel 24’s home policy.

Channel 24 Entertainment
1ylist Entertainmoant

-

Report Link: https://shorturl.at/psERX

Report on Inter University Drama Fest named '""Tarar Troyodoshi Nattotshob" which was

organized by a theatre club named ‘All Stars Daffodil’ at Daffodil International University
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Fourth Week (19t September - 25t September)

e (ot advice from senior reporters on how to collect news.
e Learned to write a package report.
e \Wrote one package report.

e Also downloaded reference photos for the package.
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Fifth Week (26" September — 2" October)

e Discussed the Do’s and Don’ts of an interview.
e Got areport ready for voiceover.
e Went on an assignment with a senior reporter. Every week

e Got some insights on taking interviews of celebrities.
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Sixth Week (3t October - 10t" October)

e Searched various topics for new reports.

e Discussed a specific topic with my boss and took permission to conclude the report on
my own.

e Directed the whole report with camera person.

e Downloaded appropriate stealth pictures to support the assignment.
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Seventh Week (11t October - 18t October)

e Searched topics like home remedies for lifestyle report contents.

e Saved stealth photos for the report

e Saw Vvoice over procedure.

e Gave direction for the editing process of a report of an event hosted by Daffodil

International University’s theatre club All Stars Daffodil.
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Eighth Week (19t October - 25t October)

Got the whole unit ready.
Wrote package report.
Went on an assignment with a senior reporter.

Came back and helped with the editing process.

4= Channel 24 Lifestyle « &
@ Oct 24,2023 - @ )

LIFESTYLE

#Channel24

oo

OO You, Israt Khan Manhal and 1.2K others

O 1« ()18

&> 18

Report Link: https://shorturl.at/cIxBK

Report on “Care of Men’s Beard”

© Daffodil International University
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Ninth Week (26" October — 2" November)

e Wrote a package report.

e Went on an assignment.

e Took interview of celebrities.

e Ingested the footage of the assignment.

e Directed the editing process.

© Daffodil International University Page |15



Tenth Week (4t November - 9" November)

e Searched for topics for new assignments.
e Wrote several package reports.
e \Went on an assignment with a senior reporter.

e Downloaded appropriate footage for each assignment.
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Eleventh Week (10t November - 16" November)

e Worote several package reports.
e Went on an assignment with a senior reporter.
e Discussed the direction for camera person.

e Watched the editing process

7 Channel 24 Lifestyle « &
@ Nov 14,2023 - @ ty >

LIFESTYLE

BT NI FR67? (0T (@ FgiFa?
#Channel24

OO0 1.7K
o5 1K ()15 ~> 38

Report Link: https://shorturl.at/imnG5

Report on “Which One is Healthier Tea or Coffee”
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Twelfth Week (17t November — 23" November)

e \Went on an assignment with a senior reporter.
e Managed unit, camera person and live kit.
e Took interview of celebrities.

e Directed the editing process.
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Chapter: 03
Experience & Learnings
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3.1. Learnings:

Gaining an understanding of the dynamic and fast-paced world of journalism through an internship
at a news channel can be a worthwhile experience. It was not an exception for me. Interning with
the Entertainment & Lifestyle department of Channel 24 was a lifetime experience. Following are

some important lessons | learned throughout my internship:

1. Newsroom Dynamics: The characteristics of an entertainment newsroom are set up to

make it easier to produce and distribute news and entertainment material. The process
encompasses a number of departments and functions, all of which are essential to providing
the public with accurate and interesting news. At Channel 24, they have the best team
including highly talented editors, news director aka reporters, anchors and digital producers
who work their heart and soul to make the newsroom dynamics work efficiently. | was
fortunate to get introduced with every aspect of it as | watched part by part how a team
executes a show starting from the thought of the news topic to the time it goes live on TV

and online sites.

2. Interviewing with Verified Facts: Journalism requires thorough investigation and fact-

checking, particularly in the entertainment news sector where false information may spread

quickly. I learned to control the extent to which I can write about a public figure.

3. _News Writing and Editing: During my internship at Channel 24, | developed a sharp

editorial eye, polished my writing style, and learned journalistic principles which were all
necessary to improve my abilities as a writer and editor of entertainment news. | searched
new topics on daily basis and through researching about them | wrote several package
reports for our reporters with proper content and footage or stealth photos to support the

report.
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3.2 Technologies Used:

Possessing pertinent skills and being familiar with techniques and technologies unique to the

entertainment business are opportunities one gets through an internship. During my internship, |

had the privilege to use following tools:

Adobe Photoshop for picture editing
Canva for photo editing
Camera dynamics for better direction

MS Word for news writing. Etc.

3.3 Special Experience:

Some experiences boost your confidence instantly.
During my internship period, | went to the
European Film Festival for an assignment with a
senior reporter of Channel 24. | was waiting to
interview the celebrities attending the festival
beside the red carpet and all on a sudden his
Excellency Mr. Charles Whiteley, Ambassador of
the European Union came to me by seeing a
microphone in my hand and asked about me. When
he knew I'm a student of Journalism, Media and
Communication he asked me about the study
curriculum of Journalism in Bangladesh. He
continued a long conversation with me about
Journalism and my interest. | was thrilled and at the
same time amazed by seeing Excellency’s interest
about a beginner like me. It was a very memorable,

unexpected and great experience for me.

© Daffodil International University
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| was fortunate to be able to attend the first Celebrity Cricket league of Bangladesh as a reporter
during my internship period at Channel 24. The experience taught me a lot. The star studded event
gave me the opportunity to interview celebrities like Chanchal Chowdhury, Mehjabin Chowdhury,
Afran Nisho etc. | remember sitting beside Chanchal Chowdhury to watch the game and discussing

about Entertainment industry with him which was huge honor for me.
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The last experience | want to share is the most memorable to me as | even being an intern earned

the opportunity of executing one of my ideas to a package report.

During The Football World Cup 2022, 1 suddenly got the idea of a package report on the topic
‘How people are wearing Jersey not just over World Cup craze but as a fashion accessory too”. I
pitched the idea to our head, he liked it and asked me to do the package on my own. | got the unit
ready and visited markets like Bashundhara City Shopping mall, Tokyo Square etc. to take
interviews of the buyers buying Jerseys of the favorite teams.

Report Link: https://shorturl.at/GJSX9

Channel 24 Lifestyle © posted a video
" to playlist Lifestyle 24 Clips
0ct15- Q@

FIPIE 932 (RIS (GT8 94 AT

T @32 CRITETY (O
ATHCAIE Gifer
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Chapter: 04
Evaluation
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4.1 Academic Learning and Practical Work:

When it comes to a student's overall development, academic learning and hands-on experience

gained through an internship complement each other.

> Academic Learning:

e Theoretical information’s foundation is built from academic lessons.

e A fundamental understanding of the ideas, tenets, and theories pertinent to the profession
is provided by academic learning.

e Research abilities are fostered by academic learning and can be utilized by students to
investigate and comprehend upcoming technologies.

e Problem solving skills, emphasized on academic programs frequently help students in

facing real-world challenges.

» Practical Learning:

e A great work environment improves practical abilities such as: Interpersonal interaction,
collaboration, time management and adaptability.

e Interns get to interact with mentors, colleagues, and professionals in their following
industry who can offer guidance and support and also future networking possibilities for
better career opportunities.

e Through practical experience, internships give student’s the chance to apply abstract ideas

to actual circumstances.

In a nutshell a fruitful internship strikes a balance between theoretical learning and real-world

experience, promoting the growth of a knowledgeable, flexible, and well-equipped professional.
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4.2 Expectation and Outcome:

| received a lot of assistance from my academic studies while working as an intern in the
Entertainment & Lifestyle department of Channel 24, one of Bangladesh's most popular news

channel networks.

My expectations as an intern were to learn and gain knowledge about the critical Journalism world.
I am very much grateful to be able to gain practical knowledge as much as to be fully prepare for

my future career path.

4.3 Skills Developed During Internship:

During my internship at Channel 24, | had acquired a variety of skills in those distinct sections of

writing and editing news. Following is a list of the skills | developed during my internship:

e Time Management

e Team Work

e Adaptive nature at office environment

e Networking

e Utilization of search engines in order to collect resources

e Confidence of engaging and interacting with a public figure.
e Interviewing Skills

e News writing with proper media ethics

e News Editing Direction

e Gathering all the resources on time for a successful assignment
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4.4 Experience and Future Career:

My experience interning with Channel 24 was life-changing; it improved my communication
abilities and allowed me to gain a deeper awareness of current affairs. My ability to adapt to the
fast-paced atmosphere and write, and present information to a wide range of audiences improved.
My ability to create a compelling story improved as a result of interviewing a variety of people
and reporting events.

But my heart's desire is the General Bit, and that's where | hope to make my career. | want to use
my skills to help with investigation, reporting, or news creation since | am drawn to one of the
most creative and dynamic field of work. My experience working for Channel 24 gave me a basis
in communication, which I think | can apply to the National Bit, where good communication is

crucial.
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Chapter: 05
Conclusion
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5.1 SWOT Analysis of Channel 24:

Strengths:

Two huge digital studios for program shooting
Highest TRP
Well established online media

Experienced reporters

V V V VYV V

Skilled Digital & Multimedia team

Weaknesses:
> No food facility for employees

Opportunities:

> Transport facility for employees

» Streaming HD format

» Taka One thousand incentive for per One million views on the online reports by

reporters.

Threats:

> Lesser employee incentives than competitors which increases employee turnover

> Political influence
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5.2Recommendations:

During 12 weeks of internship, here are some recommendations:

> Should Improve facilities for the employees
> Should prioritize on employee incentives to reduce turnover
> Should recruit more reporters

5.3 Conclusion:

In conclusion, I would say that my internship at Channel 24 news channel's Entertainment &
Lifestyle department has been a worthwhile and educational experience. | had the chance to gain
practical knowledge of the fast-paced field of entertainment journalism and media production
during my internship. Through close collaboration with seasoned industry professionals, |
developed a deeper comprehension of the complexities and challenges that are unique to the
entertainment sector. My capacity for critical and creative thought was nurtured in the
collaborative setting, which helped me refine my problem-solving techniques when | came across

real-world situations.

| actively took part in a variety of responsibilities while working with the entertainment team, such
as conducting research for news, creating content, and assisting with the direction process as a

whole. | was able to improve my abilities in scriptwriting and interviewing thanks.

During the internship, 1 developed a lot by asking for comments, participating in candid
conversations, and picking the brains of seasoned professionals. One of the key takeaways was the
guidance | was given by my academic supervisor that proved to be extremely important to my

career advancement.
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Appendix-A

References
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https://www.channel24bd.tv/

https://en.wikipedia.org/wiki/Channel 24 (Bangladeshi TV channel)

https://www.facebook.com/channel24live/

https://www.youtube.com/@channel24digital
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Appendix-B

Some of My Written Scripts
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Report on “Fitness & Health”
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Package Report on “Weekly Zodiac Signs”
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Some of My Works
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Interviewed excited viewers from the premiere of Jawan in Bangladesh
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Attended celebrity guests visiting our studio for interviews and shows
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Outdoor assignment
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Field experience
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Interviewed renowned Director Rayhan Rafi
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Interviewed Actor Nirab Hossain
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Tools I’ve used at every assignment
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Interviewed famous Director & Producer Anonno Mamun
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¥ 141K 1.8K comments * 556 shares * 1.4M views

Interviewed Indian famous Singer and Composer, youth sensation Darshan Raval
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Report on “Foods that has More Protein than Meat”

The one that got most likes on Facebook among the report I’ve written
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Interviewed famous Actor ABM Sumon at the premiere of the movie “Antarjal”
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Interviewed some Indian celebrity at “Dhaka Fashion Day” 2023
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Practicing PTC
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Went on a tour with the whole team of Entertainment and Lifestyle Department of Channel 24
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