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Abstract

I am a student at Daffodil International University in Dhaka, Bangladesh, in the Department
of Journalism, Media, and Communication. | was expected to complete an internship for an
initial period of three months after completing all of my courses. | could have worked directly
with digital media. The platform's choice was entirely up to me. After some time, | was given
the chance to work for Channel 24, one of the most well-known digital media channels.

Channel 24's news-casting has changed with the advent of the Internet. Because digital media
has merged with main stream media. For example, news casting is done on various social media
including online portal, YouTube, Facebook. They have different readers and audiences.

From the beginning, news coverage on television has its own unique characteristics, norms,
organizational frameworks, production schedules, and approach to managing crowds and
reporting newsworthy events. Every newscast has its own norms and characteristics.

I did my entry level position as sub-editor of channel 24 online section. | am at a loss as to
how to present a judgment report accurately and attractively to the readers. Also wrote in
many news and features. A subeditor needs to be competent in a variety of duties, have
lightning-fast problem-solving skills, and, as the saying goes, be a handyman with no special
skills.

Thereare few reports which were distributed byline with my name Sanjida Akter. Other works
have been published as Channel 24 Desk.
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Definition of Internship?

Internship refers student's professional learning experience from an organization. Usually, it's a short-term
opportunity to gain work experience which related with students’ qualification and interest. It is also
offering the employer the opportunity to bring new ideas and energy into the workplace, develop talent
and potentially builds a pipeline for future full-time employees.

Each company approaches internships differently. According to Bangladesh, internships are
typically to 90 days. It can be paid or non-paid.

A quality internship:

>

>
>
>

Consists of a work schedule that is either full-time or part-time with a maximum of 25% dedicated
to administrative or clerical duties.

Offers a precise job or project description to facilitate the work experience.

Introduces the trainee to the company, its values, and the given task.

Assists the student in creating and achieving learning objectives.

Source: https://careers.umbc.edu/employers/internships/what-is-an-internship/
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Internships Importance

For Job opportunities internship play very important role. Because it building a Professional
Network. Besides gaining work experience it help to develop Your Skills. Internship helps
in learning the duties and responsibilities of the organization. This cannot be learned from
books.

It was an unbelievable challenge for me in Channel 24. It prepared me for what was ahead and
taught me how to overcome obstacles in the course of pursuing a real-world job. One
encounters and observes the difference between academic understanding and what's waiting
for an intern in a professional job life through a temporary position.

The Department of Journalism Media & Communication of Daffodil International University
gives a three-month window of opportunity to work in a beginner role. Assistants must
complete the curriculum for entry-level positions at this time. My internship program went
from October 1 to December 18.

© Daffodil International University 3



About My Internship

An internship serves as a link between the classroom and real world. | had a three-month internship
scheduled for the fall semester of 2023, which | have now finished. | had the opportunity to finish my
internship at the Digital Media (Online Portal) of channel 24. The channel was the first in Bangladesh to
use well-known media and an Al news anchor. My top pick for an intern, in my opinion, was Channel 24.
It would benefit me in my career. My department supervisor was a great source of knowledge for me.

© Daffodil International University 4



Background of Channel 24

Channel 24 is a Bengali-language Bangladeshi news channel. commenced on May 24, 2012.
For news, narrative, and non-fiction programming, it is highly well-liked..

Channel 24 is owned by Times Media LTD and a subsidiary of the Ha-Meem Group. Md. Abul
Khair, Chairman of the Times Media LTD. Nearly all of the typical segments of a
contemporary media outlet, including live news, infotainment, sports, politics, economics,
education, and entertainment, are available on Channel 24.

Channel 24 is the top-rated Satellite Television channel of Bangladesh. Haider Niazi and Sadia
Kazmi are director of channel 24. Burhan Nayan is the Head of Marketing & Sales. Shubhashis
Das Is Broadcast & IT Head. Talat Mamun is Head of News. Rayhan Robin is Digital Media
Assistant Manager, Marketing. This media house has news. Beside YouTube channel,
Facebook page, Instagram, LinkedlIn etc.

© Daffodil International University 5
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Organogram of Channel 24
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Supervisor at the Channel 24

Amid my temporary position at the Channel 24 online section, | was under the supervision of Majhar
Khandaker, Online In-Charge of the online section of Channel 24 digital platform. He takes care of all
the unpublished & even published news to be correct.

He also assisted me in every manner that was possible. He has led with amazing skill. He taught me a lot
of important lessons that would help me in my future career as a journalist, a noble and fulfilling job. He
provided me with excellent guidance during my whole internship.

© Daffodil International University 8



Duration of my Internship

As an Intern Sub- Editor at Channel 24 online section, | have worked for 11 weeks there.My
internship at Channel 24 began from October 01, 2023 and finished on December 18, 2023.

© Daffodil International University 9



Chapter Two:
Internship Activities
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My Duties

I completed a variety of tasks during my internship. In essence, | worked in the portal
management department when | was there as a sub-editor. | handled the primary
responsibilities during my internship at Channel 24 are listed below.:

e Regularly changing videos from the portal.

e Writing daily news packages.

e Writing daily lifestyle news.

e Making raw reports into perfect reports.

e Writing various compliance news.

e Finding and correcting errors from Publish News
e Finding, writing and publishing breaking news.
e Feature writing.

e Entertainment news writing.

e Hard news writing.

e Weather news writing.

e Economy news writing.

e Political news writing.

e Channel 24 special news writing.

e Writing international news.

My greatest area of expertise was the lifestyle beat, where | learned a great deal about new
topics and expanded my understanding of the beat. | have written many packages, lifestyle
news which is listed in weekly and monthly top news. Besides, | have written many news

which are special news of channel 24.

© Daffodil International University
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Chapter Three:
Learning Experience
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Learning and Obtaining Knowledge

During my internship at the online department of The Channel 24, | had the opportunity

to meet many experienced people which gave me important knowledge about being

a sub-editor. | meet people who have been associated with this job for more than 5 years.
Meaning they were really skilled and expert. I am now highlighting what | learned from there.

How sub-editor works:

As | was a fresher in this position of a sub-editor. However, with the assistance of my
esteemed instructors, | worked on the news portal for my degree (Print Media) and received
some guidance while working. Honestly, because sub-editor work is done so quickly, there
was something missing from my knowledge base. But thanks to my internship, I now know
everything there is to know about working as a sub-editor.

Time Management:

During the internship | learned how to manage time. If a news does not have timeliness, then
it has no value. So, this matter is very important. Besides, a sub-editor must have the ability
to multitask. For example: I used to have very little time to do breaking news. But | had a lot
of time to write features or soft news. I could even do it at any time during work.

Bengala Typing:
Earlier 1 was very slow in bangle typing. Now I can type Bengali very fast.
Report Writing:

I am familiar with the fundamentals of report writing from my time in college. However, |
now possess expert information on how to create a report that is distinctive. Even | have no
trouble writing any kind of report. | can now create an attention-grabbing headline or
introduction. Earlier | couldn't write compliance news. | didn't even know about this. Now |
can write. | did this kind of news during Internship.

© Daffodil International University 13



Utilized Tools and Technologies

During my internship at Channel 24's online section. | have utilized a number of devices for work-related
purposes. | was told to use a PC for work. | was also permitted to access the Internet.

I used Adobe Photoshop to alter important photos for a news report, but | mostly worked with Microsoft
Word and Notepad. | have been typing Bengal news stories using the Bijoy and Avro software.

I was told unequivocally to check news every day on Facebook Messenger, WhatsApp, Email, and

Messenger. | searched for national and international news on the internet using Google Chrome. In
addition, I managed the Channel 24 webpage and published news through it.

© Daffodil International University 14



Exceptional Experience

During my internship within the Channel 24’s online section, some incident left a mark on
my mind. One such incident happened when 1 first did Compliance News. | was alone
appointed for this work. The topic of the news was the situation of strikes and blockades

across the country.

As the work was the first for me, | felt a lot of stress. | was trying to hide this stress and
Somehow, | managed to cope with this task. | give my 100% afford to make a strong news.
I was happiest when I succeeded in doing the task.

During the last month of my internship, the lifestyle section of Digital Media was the most
view. | contributed several news stories there. So, my supervisor appreciated me. This was a
huge Success for me.

© Daffodil International University

15



@ e

ﬁ%ﬁm mmma WW,W greTt

B BITE 24 (TF

2FMT: 33:13, 9 TAEFRF 2029
- 3005, O TEET 09

LA N ! R P 1'n f& |

TR beTCE fFasfa, WW%@WWF’HWW T 8 @I SR | AL
2% TTa2 T (A0S [T B ofers SNem-Sekd 8 510 q1eqF 477 ~193 (7% | S o
~{f1S R TSI a1 ZACR SRR A e Ty

TR (AT ST “ATOTT << ST

A&
SRCEY AL THE (0 SCBRA) AR FZo! TGI7l B #ITQ ME=7 | MEr=[L7a A a6
FOTCOIH e rare e |

THIE 5o e a3 N FTeea (@@ *=F (TF FI=1FRT (A qifeee | @ 77 TefFoed ¢-b
T TEF AT 9% FTOIC)H (PTG (B e 4R{0a (7| TS FOCONTa  [P5o1R A S 218
TR

© Daffodil International University 16



Chapter Four:
Evaluation of Learning
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Academic Learning & Practical Experience

During my undergrad studies, | took a couple courses where | learned about working as a
subeditor. However, | discovered that there are many distinctions between academic learning
and practical work when I went to my practical work. since | didn't give timing any thought
during my academic career. Our instructors provide us plenty of time to turn in assignments.
But it is not available in practical life. On the other hand, there was the limitation of doing
politics news in academic education. But | have created and edited many politics news
packages in my internship.

In our academic exercises, we have problem of accessory equipment, Because, there are so
many students in our batch, it is difficult for us to complete our academic exercises without
additional equipment, and there are additional limits. I get the best tools from them to do my
task during the professional phase.

In academic | have mostly learned the method of gathering information and how to write a
news. There is a little chance to leaning about sub-edit. However, Daffodil International
University have own news portal, YouTube channel, Facebook page so | got an opportunity
to learn mostly same in academic & practical work.

© Daffodil International University 18



Differentiation in Work

While doing classes during undergraduate, | got to know about a lot of things related to this
field. So, it is easy to doing work in my practical life. Only a few things were different.

I was really astonished to see that we have courses that are similar to the practical life. The
Inverted Pyramid Structure for news writing was a major help me. I utilized the 5SW1H for
my work editing and writing news. Writing attractive perfect headline, intro, details, and
word limitation are | learned from my course teachers. When | apply these techniques, |
founded my work perfect. But I thought their house style would be completely different.

On the other hand, the news portal of Daffodil International University and the news portal
of Channel 24 were almost the same. Being familiar with news portal from before and with
the help of my supervisor helped me to do the work of portal management. Although there
was no provision of portal management in any course. Several news articles written by me
were published in the news portal of the varsity. So, it boosted my motivation and confidence
to work as an intern sub-editor at Channel 24.

© Daffodil International University
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Expectation and Experience

During my internship period at the online section of Channel 24, | was for the most part
allocated to cover current international affairs (BBC, CNN, Reuters, Al Jajira, sangbad
pratidin, Anandabazar patrika, AFP). In addition, from many sources | needed to cover
national, lifestyle, weather, science, entertainment and feature related stories too. Amid my
internship, | achieved lots of abilities.

They are listed below:

Giving attractive headline.

Translating international news and writing news from there.
Differentiate between high and less important news.
Covering various occasion related news.

Verify the authenticity of the news.

Timely doing every work.

Professionalism.

Can attach news related pictures.

Developing communications with others.

Follow all office rules.

Picking up the proper words for composing news stories.
Writing unique and interesting news.

Finding information for news.

Improve Developed my typing speed.

Developed news sense.

It was a huge knowledge about sub-editor, discipline, office work, working system at office, etc. It will
help me for future life.

© Daffodil International University 20



Possibilities for a Future Career

An internship is a fantastic way to get experience. In contrast, it advances one's career. Thus, it doesn't
matter if it is paid for or not. Throughout my internship, | made a lot of professional connections. | believe
it will benefit me in the workplace and throughout my career. In addition, the prospect of seeing the
workplace and determining if it aligns with my goals seemed like a dream to me, which inspired me.

Obtaining a decent job without any experience is nearly difficult. Those with zero percent experience
typically have little hope and no possibility of getting the job. Therefore, having professional experience
after completing all of the courses is ideal, and the only way to obtain that experience is through an
internship program. | gained new skills for my internship, which has really increased my confidence. |
also had the opportunity to develop my teamwork abilities.

My internship gave me a great opportunity to gain significant experience and achievements that | can list

on my resume. | can add some of my knowledge and experience through work in entry-level roles, which
will help me develop a strong resume.
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Chapter Five:
Conclusion
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Evaluation of SWOT

Strengths:

Always comes with the latest news.

Most trustable.

They have great Information provider.

Their online portal has huge reader.

Nonstop online news & others programs.
Always give Effort to cover all current affairs.
Covers whole world, not only Bangladesh.

Country’s first Al news presenter.

Highlighting all news sources.

Weaknesses:

Inadequate Headphone.

Lack of PC.

The website is not designed properly.

Do not have enough reporters to cover news quickly.
Lack of sub-editor

The online portal can be better.

Management system can be better.

Opportunities:

Develop professional relations.
New Knowledge achievement.

°
°
® Familiarity with new things.
°

Opportunity to engage more individuals at various social media levels.

Threats:
® Some political influence.

® Reduced competition to perform accurate and reliable work.
® Cases for publication of false news.

© Daffodil International University
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Recommendation

I find it quite challenging to make recommendations. Consequently, I would like to suggest a few things
to Channel 24 and my department. I've finished my internship at the best and most prestigious
newspaper company in the country. The internship program's longest duration just three months is
insufficient to enhance learning and experience.

Better if the internship time limit increases.
Giving chance the fresher to work.

Proper arrangement of necessary equipment.

Practical works and course related organization visit can be mandatory for almost all the offered
courses.

Keeping eyes to develop news portal.
Personal performance should be activated.

© Daffodil International University 24
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Conclusion

Above all, | consider myself fortunate to have had the chance to do my internship at such a prominent and
well-known media company. | had a great time working here. | gained a great deal of knowledge on a lot
of obscure stuff. There were a lot of folks who supported me each time | faced challenges at work.

During my internship, | learned more than just how to work properly. It also made it easier for me to apply
my theoretical knowledge into practice, and for that, I am thankful to my coworkers and the whole Channel
24 Online department.

One thing | can say, | have come to understand that all tasks must be planned before they can be
completed individually. Our ability to do a task depends on our abilities and diligent time management.
In essence, it assisted me in learning in the actual world. I also picked up a lot of information collecting
skills. Finally, I would want to express my profound gratitude to my institution and the entire Channel 24
online team for everything.
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