| zarLona
niversi

ty

Business Data Solution and Client Services: An Internship

Experience at Nebs IT Solutions.

Submitted To:

Professor Dr. Mohammed Masum Igbal
Department of Business Administration
Faculty of Business and Entrepreneurship

Daffodil International University

Submitted By:

Touhidul Islam Mon
ID:221-11-1653
Program: BBA (Major in Marketing)
Department of Business Administration
Faculty of Business and Entrepreneurship

Daffodil International University

Date of Submission: 07/10/2025

©Daffodil International University

Page | i



W NEBS IT
O SOLUTION

Business Data Solution and Client Services: An

Internship Experience at Nebs IT Solutions.

©Daffodil International University
Page | ii



LETTER OF TRANSMITTAL

Date: 07" October, 2025

To

Professor Dr. Mohammed Masum Igbal
Department of Business Administration
Faculty of Business and Entrepreneurship

Daffodil International University

Subject: Submission of Internship Report on “Business Data Solution and Client Services: An
Internship Experience at Nebs IT Solutions.”

Honorable Sir, The submission of my internship report, **‘Business Data Solution and Client
Services: an Internship Experience at Nebs IT Solutions,” is a great honor for me, Touhidul
Islam Mon. The completion of the BBA program requires the completion of this report. During
my internship at Nebs It Solution, I have made every effort to gather all pertinent data,

experiences, and insights.

I sincerely hope this report meets your expectations and requirements.

Sincerely,

(bikds

Touhidul Islam Mon

ID: 221-11-1653

Program: BBA (Major in Marketing)
Department of Business Administration
Faculty of Business and Entrepreneurship
Daffodil International University.

©Daffodil International University
Page | iii



LETTER OF APPROVAL

This is to certify that the internship report entitled “Business Data Solution and Client
Services: an Internship Experience at Nebs IT Solutions” has been prepared by Touhidul
Islam Mon, ID 221-11-1653, as part of the requirements for the Bachelor of Business
Administration (BBA) Program, Major in Marketing, under the Department of Business

Administration, Faculty of Business and Entrepreneurship, Daffodil International University.

The report is hereby recommended for submission.

Professor Dr. Mohammed Masum Igbal
Department of Business Administration
Faculty of Business and Entrepreneurship
Daffodil International University

E-mail: deanfbe@daffodilvarsity.edu.bd

©Daffodil International University
Page | iv

©Daffodil International University


mailto:deanfbe@daffodilvarsity.edu.bd

DECLARATION

| am Touhidul Islam Mon, a student of the Department of Business Administration, bearing 1D:

221-11-1653, Major in Marketing, at Daffodil International University (DIU), do hereby
sincerely declare that the internship report entitled “Business Data Solution and Client
Services: an Internship Experience at Nebs IT Solutions” has been authentically prepared by

me.

While preparing this internship report, 1 have not intentionally violated any copyright laws or
academic integrity policies.

| further declare that this report has not been submitted anywhere else for the purpose of

Obtaining any degree, diploma, or certificate.

(bakds

Touhidul Islam Mon

ID: 221-11-1653

Program: BBA (Major in Marketing)
Department of Business Administration
Faculty of Business and Entrepreneurship

Daffodil International University.

©Daffodil International University
Page | v



ACKNOWLEDGEMENT

First and foremost, Almighty Allah is greatly appreciated for giving me the skills, endurance,
and patience | needed to finish this internship report. Family members are sincerely thanked for
their unwavering blessings, support, and encouragement during the academic journey. We also
want to express our sincere gratitude to Professor Dr. Mohammed Masum Igbal, who oversaw
the internship and provided invaluable advice, insightful criticism, and ongoing supervision that
were crucial to the successful completion of this report. The entire process became clearer and
easier to handle thanks to his knowledge and guidance.

We also want to express our gratitude to Mr. Zia Uddin Ahamed Shishir, HR at Nebs It
Solutions, for giving us the chance to work as a marketing intern. The overall educational
experience was greatly enhanced by the direction, materials, and support provided throughout the

internship.

(bikd

Touhidul Islam Mon

ID: 221-11-1653

Program: BBA (Major in Marketing)
Department of Business Administration
Faculty of Business and Entrepreneurship

Daffodil International University.

©Daffodil International University
Page | vi



EXECUTIVE SUMMARY

This report shows how Nebs It Solution communicates with their customers. What methods the
company uses to keep its customers satisfied and the entire company profile is mentioned. In the
fiercely competitive digital communication market, the internship's main objectives were to
analyze the company's marketing mix, or the 4Ps, assess its efficacy, and pinpoint areas for

improvement.

Campaigns were set up digitally during the internship, competitor sources were reviewed
Business data sales were done through various sectors, while social media content were. In
addition to that, Nebs IT Solution was promoted to professional teams, small to large businesses,
and academic institutions through creating promotional information pieces and communication.
with potential customers, and helping to execute campaigns. These tasks helped to make it easier

client relationship skills, B2B communications skills, and online marketing skills.

The study outlined a number of significant obstacles, such as low brand recognition, a lack of
organized influencer or partnership marketing strategies, trouble locating good investment
opportunities, and inadequate data for efficient outreach. The results also underlined the
significance of better feedback systems, strategic cooperation, and data management and

collection.

All things considered, the internship aided Nebs IT Solution's marketing initiatives while
offering worthwhile professional development. The report's concluding section offers practical
suggestions to boost the company's market presence, boost client interaction, and encourage

long-term company growth.
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CHAPTER ONE:

Introduction
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1.1 Introduction

In today's competitive business world, having access to accurate and reliable data is one of the
most important things for making decisions, planning strategies, and growing in a way that lasts.
Businesses all over the world use real business data to find new markets, learn about their
customers, and get ahead of the competition. This need has opened up doors for tech-driven
companies like Nebs IT Solutions in Bangladesh, which specializes in offering tailored business

data solutions and digital services.

Nebs IT Solutions is a fast growing company in the field of technology and services. It takes
information from all over the world, and hands it to business professionals in the United States
and numerous other nations. They offer data sales as the main product, but also serve in services
such as online marketing (in general), Website creation, SEO on package and graphic designing.
Through its complete range of services, Nebs IT Solutions has established itself as a reliable
business partner for companies that use it as their source of data and to drive web traffic. The
primary focus of this business sector is on customer satisfaction and marketing. As competition
is growing internationally, having a good product or a good service is no longer sufficient. You
must build strong brand identity as well as implement particular marketing campaigns and
effective client relations management. To have long-term business success in this area, it is
necessary to make a trusted bond among customers, keep information accurate and implement

constant Support.

When | served as a Marketing Intern at Nebs IT Solutions, | was able to closely experience and
engage in such activities. | participated in helping interact with clients, creating online
campaigns, enhancing SEO, social media marketing, and competitor review. These were some of
the activities that taught me how to apply marketing and customer relations methods in actual
firms in order to make customers happier and make the firm more recognizable as a brand. These
are among some of the challenges that keep affecting the company, though. For example, it

needs:

® Duild a strong brand identity in a global market that is highly competitive

@® Create long-term assurance among users about the accuracy of their information.
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® Differentiating its own products from its foreign competition.

® To meet customer demands from different industry and nation.
This report's goal is to look at Nebs IT Solutions' business data and customer service plans, point
out any gaps, and suggest ways to make them better that could help the company grow and stay

competitive in the future.

1.2 Background of the Study

In a world where technology is changing quickly and businesses are becoming more global,
business data has become one of the most important things for companies to have in order to stay
in business and grow in competitive markets. Businesses can find chances, predict trends, learn
about customer preferences, and make smart choices when they have access to reliable data.
Companies that offer business data solutions and related services are doing very well in

Bangladesh because there is a growing need for accurate data.

Nebs IT Solutions is one of the new companies in this field. They offer a lot of different services
to clients in the US and around the world. The main thing the company does is collect business
data from all over the world and sell it to professionals and entrepreneurs who need it to run their
businesses. The company sells data, but it also does digital marketing, website development,
search engine optimization (SEO), and graphic design, among other things. Nebs IT Solutions is
more than just a data provider; it's also a full digital service partner for businesses that want to

grow their online presence.

The internship was done to get hands-on experience with how the company works, especially in
the areas of client services and business data solutions. It was a chance to see how the company
interacts with customers, promotes its services, makes sure customers are happy, and competes
in a tough global market. The study also wants to look at how well Nebs IT Solutions' strategies

work, find problems, and suggest ways to boost performance for long-term growth.
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1.3 Statement of the Problem

In the present competitive business world, companies require authentic and reliable information
to make right business decisions. Nebs IT Solutions, being a services firm, compiles business
information globally and makes it available for sale to its users in the United States as well as
internationally. Moreover, customer services are paramount to its business to ensure that
customers buy right data that is needed by them as well as proper support in its usage.

Although business data solutions are increasingly required nowadays, Nebs IT Solutions is faced
with a lot of issues. When somebody else already exists as a large worldwide data provider, it
will be challenging to create credibility and trust. A lot of clients are still hesitant to trust newer
or less well-known companies because they are worried about the accuracy, consistency, and
reliability of their data. Also, to keep strong relationships with clients, you need to keep in touch
with them, be open, and respond quickly. This is still something that needs to be worked on.

The main problems that have been found are:

® Low recognition and visibility when compared to well-known global data providers.

® Trust problems with the accuracy and reliability of data make it harder to turn potential
leads into loyal customers.

® Limited ways for clients to get involved, which makes it harder to build long-term
relationships.

® Poor feedback systems that make it hard to quickly and effectively meet client needs.
These problems make it harder for Nebs IT Solutions to improve its market position and

provide better services to its clients.

If not dealt with strategically, these kinds of problems could slow down the company's growth

and make it less competitive in the global business data market.
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1.4 Objectives of the Study

The main goal of this internship was to get hands-on experience with how Nebs IT Solutions
works, especially in the areas of client services and business data solutions. The goal of this
internship was also to close the gap between what you learn in school and how you can use it in
the real world by watching how the company deals with clients, provides services based on data,

and makes sure customers are happy.

Main Goal:
® To look at how Nebs IT Solutions handles business data solutions and client services.
Specific Objectives:
® To look at how Nebs IT Solutions helps its clients make decisions and gives them
business data solutions.
® To find out what client service does to build strong, long-lasting relationships with
customers.

® To suggest ways to make Nebs IT Solutions' client services better.

1.5 Methodology of the Study

In order to comprehend Nebs IT Solutions' business data solutions and client service procedures,
this study draws on both primary and secondary data sources. Along with data from online and
pre-existing documents, the methodology was created to gather real-world insights from

everyday internship activities, client interactions, and business operations.

Primary Data Collection:
® Participation in live client meetings, proposals, and data service demonstrations; face-to-
face conversations with managers, supervisors, and team members engaged in business
data collection, client services, and business development.
@® Observation and learning opportunities in the data management, business

communication, and customer service departments on-site.
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® Constant direction and input on daily tasks from company officers. Real-world work
experience managing follow-up interactions, supporting decision-making, and handling

client communications.

Secondary Data Collection:
® Nebs IT Solutions' official website, brochures, and internal documents, reports and

analytics on past client projects and data service performance; and company-generated

digital content, newsletters, and marketing materials.

® Journals, case studies, and research articles about business data solutions, business-to-

business services, and client service management that are relevant to the industry.

Analytical Tools:
® Nebs IT Solutions' internal strengths and weaknesses, as well as external opportunities

and threats in the business data and client service market, were assessed using a SWOT

analysis.

This approach helped find areas for enhancing client services and business data solutions while

guaranteeing a thorough grasp of how Nebs IT Solutions functions in its industry.
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CHAPTER TWO:

Company Overview
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2.1 Company Profile

Nebs IT Solutions is a technology-based company from Bangladesh that focuses on providing
business data solutions aimed at helping organizations make better-informed decisions and
achieving sustainable business success. To achieve its core goal of transforming unstructured
data into useful information that helps businesses enhance productivity, improve customer

connection, and overall performance, is its main business goal.

Nebs IT Solutions provides the finest array of online services with its data. These services range
from website development to online marketing through search engine optimization (SEO) to
graphic design. With its competitive motion economy in our contemporary setting, the company
further enables businesses to reach many more people and have an impressive online presence

through a fusion of technical abilities and creative minds.

The latest segment of Nebs IT Solutions is its emphasis on customer satisfaction, affordability,
and tailor-made services for Bangladeshi businesses. The service is beneficial for SMBs,
startups, and large businesses looking to expand their presence on the internet. Additionally

Nebs IT Solutions has the expertise to work with companies in areas that require modern

technology. It's both partner good and qualityful in providing solutions.

2.2. Mission.

Provides trustworthy business information products and customer-centric support to enhance

company long term relationships, earn insight, and promote long-term enterprise growth.

Nebs IT Solutions exist as a way to reimaging and redefine what is possible for businesses
through the use of high-quality digital services like marketing, SEO, graphics design, website
building.

2.3 Vision

An innovative and customer-friendly approach, complimented by the amalgamation of

technology that offers long term value to businesses locally in Bangladesh as well as around the
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globe. To emerge as a leader in services for clients and business solution, known to spearhead
digital transformation initiative - locally in Bangladesh and within the global community (Nebs

IT Solutions) adopts a unique combination of technology, innovation and client-centric tactics.
2.4 Core Values of Nebs IT Solutions

e Data-Driven Innovation — Continuously developing smart, reliable, and user-friendly
business data solutions that support informed decision-making.

e Client-Centric Service — Keeping customer needs and satisfaction at the core of every
solution, ensuring strong and long-term relationships.

e Integrity & Transparency — Building trust through honesty, reliability, and ethical
business practices.

o Affordability & Accessibility — Offering cost-effective IT and digital services so that
startups and SMEs can compete in both local and global markets.

e Sustainable Growth — Delivering scalable and flexible solutions that help businesses
grow steadily over time.

e Collaboration & Partnership — Working closely with clients, partners, and teams to co-

create value and achieve mutual success.

2.5 Services Offered by Nebs IT Solutions
Gathering, analyzing, and converting raw data into actionable information to improve decision-
making is business data solutions.
® SEO and online marketing: assisting companies to expand their online coverage and
efficiently target potential customers.
® Graphic design: is a process of creating powerful images and branding materials
intended to improve a business' image.
® \Website design and development: is the process of creating scalable, user-friendly, and
personalized websites for customers.
® Client Support and Consulting: Delivering guidance, technical assistance, and

leadership to ensure the satisfaction of clients.
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2.6 History and Current Operations

Since its creation, Nebs IT Solutions has solidified itself in Bangladesh as a trusted provider of
online services and business information. Nebs IT Solutions was conceived to help small and
medium-sized enterprises (SMEs) enhance customer communications and make more informed
business decisions. Nebs IT Solutions expanded into a one-stop information technology (IT)
solutions outlet providing a complete array of data-based services, online marketing services,
graphic design services, search engine optimization (SEO) services, and website development

services.

The company's current operations are concentrated on:

® Business Data Solutions: Providing tools for reporting and analytics that aid in client
decision-making. Building long-term trust through responsive customer support, on
boarding, and customized services is the goal of client services and relationship
management.

® Digital Presence Development: Helping companies build their brands through website

development, SEO tactics, and marketing campaigns.

Nebs IT Solutions continues to actively support SMEs, startups, and organizations in Bangladesh
by fusing innovation, affordability, and client-focused strategies. The company has plans to grow

into foreign markets in the future.
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CHAPTER THREE:

Internship Role and

Responsibilities
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3.1 Role and Responsibilities

The internship was at Nebs IT Solutions in the Business Data Solution and Client Services

Department. The main objective was to support the company’s efforts in delivering effective data

solutions to clients and strengthening client services. The tasks included assisting with business

data analysis, supporting client interactions, contributing to digital marketing activities, and

learning how IT service companies provide value to clients through both technology and

customer service. This role gave me hands-on experience in business data handling, client

relationship management, and digital service operations, which helped me grow as both an

analyst and a communicator.

Major responsibilities included:

Assisting with data collection, cleaning, and analysis to generate insights for clients’
decision-making.

Supporting the client service team in handling queries, providing follow-ups, and
ensuring smooth on boarding for new clients.

Participating in digital marketing campaigns (Facebook, LinkedIn, etc.) to promote Nebs
IT Solutions’ services such as SEO, graphics design, and website development.

Helping with content creation for social media posts, blogs, and promotional materials
related to data solutions and client services.

Conducting market research and competitor analysis to identify trends in business data
services and digital marketing.

Assisting in SEO-related tasks including keyword research, content optimization, and
website updates.

Designing or editing graphics and visuals for marketing campaigns, reports, and client
presentations.

Maintaining and updating client information databases for effective follow-up and
reporting.

Participating in client meetings to understand their needs, collect feedback, and suggest
possible improvements in services.

Helping prepare business proposals, presentations, and service portfolios tailored to client

requirements.

©Daffodil International University
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e Preparing analytical reports, including SWOT analyses, summaries of client feedback,
and performance assessments of digital campaigns, in collaboration with supervisors.
From these tasks, | acquired significant knowledge about client serving strategies, functions of
digital marketing, and business information solutions. This placement improved my technical
and analytical skills as well as communicative skills, teamwork, and customer relations building
of the skills.

3.2 Rationale of the Roles and Responsibilities

My internship in Nebs IT Solutions stood out because it improved client service provision and
enabled the firm to offer best quality business data solutions. Considering that Nebs IT Solutions
mainly deals with startups, small and medium-sized companies (SMEs), and service-based firms,
there is a strong need for strong support in data analysis as well as client relationship

management to provide that its services meet client demands.

Working intimately with the Client Services and Business Data teams provided invaluable
experiences to how an organization of integrates data to drive informed decision-making,
cultivate client trust, and implement of proposals, pitches, and online campaigns to the promote
its offerings' importance. Areas of responsibility such as data analysis of a client database,
creating reports, client correspondence maintenance, online marketing campaigns participation,
and conducting market studies all directly served Nebs IT Solutions' goal to upgrade customer
satisfaction and expand its presence among Bangladeshi players in the information technology

services industry.

The skills that | have acquired in business of communication, marketing thestrategy planning,
and data-informed decision-making to strong matches with tasks on hand. During the course of
my internship, | could implement theoretical skills like relationship building, customer attitudes
and behaviors, and service standards in real business situations. Additionally, work that I did to
improve customer service and data strategy of a company further enriched understanding of how
information technology businesses combine customer services and technology-based solutions to

achieve long-term development.
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3.3 Examples of Tasks Completed

During my internship in Nebs IT Solutions, | engaged in active collaboration between the
Business Data and Client Services division and all other departments such as web development,
digital marketing, SEO, and graphic design. This allowed me to apply my theoretical ideas to
real business situations, learn how Nebs IT Solutions combines data to help customers make
decisions, and look into how digital services can help build stronger relationships with clients.
One of the main things | did was:

Lead administration and customer communication: | managed customer and Nebs IT
Solutions interactions through understanding their business data needs and outlining Nebs IT
Solutions potential value propositions through a number of communications such as emails,
telephonic conversations, and online meetings. To keep the interest of potential customers active,
| also made follow-up communications, updated lead databases, and verified customer

information.

Development of Proposals and Presentations: | also helped design reports, PowerPoint slides,
and business proposals that were tailored to fit the needs of the clients. These consisted of
customized service packages such as website development, SEO services, data analytics services,
and graphic designing. | also helped develop client-facing slide decks that explained how

services provided by Nebs IT Solutions could address specific business issues.

Data collection and market studies: | analyzed to Bangladeshi SMEs and startups to
understand their usage of data, online marketing campaigns, and information technology services
required. Nebs IT Solutions could enhance service provision, improve pricing models, and

discover potential markets through this analysis.

Excel Data Analysis and Database Updates: | carefully documented submitted of the client
interactions, campaign of results, and subsequent action plans utilizing spreadsheets and
dashboards. By ensuring of precise record-keeping and facilitating efficient reporting, this

contributed significantly to the operations of the marketing and customer service divisions.
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Preparing Client Meetings and Demonstrations: | aided the group in preparing brochures,
service portfolios, and product demonstration to be used in client meetings. During particular
sessions, | participated by explaining methods of how Nebs IT Solutions' data services and

digital solutions could be employed to facilitate business improvement.

Script Composition of Communication: To maintain a client-centric tone and ensure
consistency in communication records, | created the customized scripts for follow-up emails and
telephonic communications. The company was able to standardize its approach to interacting
with a client through the adoption of these scripts.

Weaving Client Testimonials: We collected feedback from clients and facilitated development
of testimonials and case studies that showcased Nebs IT Solutions' achievements. These were
then used to advance the firm's image, attract new business, as well as win credibility. | gained
much about client relations, online marketing, SEO, business data solutions, and graphic

designing through these tasks.

| found a chance to attached academic studies and real business practice through the internship,
particularly in sector such as consumer behavior, market studies, and communication strategy.
All things being same structure and this experience enhanced my personal skills in data analysis,
client service provider, and group work as well as helping me facilitate Nebs IT Solutions
growth.
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CHAPTER FOUR:

Key Learning’s and
Experience
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4.1 Important Learning’s

| was able to clarify several aspects of my professional and personal life by being an intern at
Nebs IT Solutions. By engaging in client services and business data solutions while also gaining
experience in digital marketing, search engine optimization, graphic design, website
development (through website design), and freelance work alongside my peers over the past
year, | have gained hands-on exposure to both client support and technical solutions that can
contribute to organizational growth.

| learned about the use of decision-making and business data solutions in gathering, analyzing,
and processing client data to make useful inferences. This led me to the conclusion that
companies can use data-driven solutions to stay ahead of competition in constantly changing
markets and make better decisions. | came to understand that B2B customer services are about
relationship-based, long-term, and unique solutions for each customer, dislike B1C services. As a
result, they prioritize trusting customers with reliability and value creation over consistently

provide service excellence.

Developmental Bonding and interacting with Clients: | developed my communication,
proposal and follow up skills by talking to clients in person; also | learned how to manage lead
databases; attend client meetings; and facilitate professional pitches that focus on value
propositions. Assistance with mentorship and mentoring is key to success. Campaign planning
led us to uncover the 4Ps of the Marketing Mix segment, which include Product, Price, Place,
and Promoted, as we explored information technology services such as website design, graphic
design by designers, data solutions and more. Having worked in cross-sectional teams, I've
realized the value of teamwork. | knew that for a project to be successful, all departments had to
work together towards to the company's overall goal to achieve this, and this was display to

through the efforts of teams in data analysis, marketing, designing, customer service, etc.
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4.2 Why Are the Roles and Responsibilities So Important?

During my internship, | was presented with the privilege of contributing towards business data
solutions as well as customer services at Nebs IT Solutions, a growing IT company committed
towards creating reliable connections and evolve customers to make sound, data-driven
decisions.

All I had to do was handle data classification, client satisfaction, report generation activities, and
increase user interactivity. The achieve of the organization were met with the various types of
responsibilities. By rendering timely and useful assistance, these steps not only increased the
level of clients' satisfaction, but helped the organization make its service of data more precise
and dependable. From my academic background, all that 1 was accountable for was directly
related to courses in business communication, consumer behavior, and services marketing. From
the internship, | was able to implement in actual business environments all that | had been taught
in school, specifically where data solutions have an effect on consumers' buying decisions and
the role that great customer service is able to spark trust and loyalty.

In short, my job include value to Nebs IT Solutions through attached its data-based services'
efficiency and raising the standards of its customer interactions, which are necessary to the long-

term effectiveness of the business sector.

4.3 Connection with Academia

My Nebs IT Solutions internship provided an opportunity to attached academic learning with
real-world industry experience. Through client servicing and business data solutions, it was
possible to implement the learned principles of business administration in real-world in current
situations. This exposure, especially in the customer relationship management (CRMs), data-
informed business of decision-making, and service marketing sectorto be notable contribution to
the bridging gaps between professional practice and school learning.

The following academic concepts were directly applied during the internship:

The 4Ps of the Marketing Mix: During my internship, | observed how the 4Ps—Product, Price,

Place, and Promotion—are applied in service-oriented businesses. The core product in my work
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was business data solutions, which were customized depending on each client’s requirements.
Pricing varied according to data volume and service scope, while communication (Promotion)
was maintained through digital platforms and direct client follow-ups. Place, in this context,
represented the delivery of services online, ensuring accessibility to clients across different

industries.

Segmentation, Targeting, and Positioning (STP):l witnessed how Nebs IT Solutions
segmented its client base into SMEs, startups, and service-based firms, and positioned its data
services as affordable, reliable, and growth-focused. My role in client communication and
preparing customized service reports highlighted the importance of adapting solutions to the

needs of specific business segments.

Consumer Behavior: Working directly with clients gave me exposure to real-world consumer
decision-making processes. | learned how businesses evaluate data services based on cost-
effectiveness, accuracy, and long-term value. This helped me understand how psychological and

practical factors drive purchase decisions in B2B service industries.

Business Communication: My internship responsibilities—such as writing professional emails,
preparing client reports, and handling follow-ups—directly applied the principles of business
communication | had studied. These tasks helped me refine my ability to communicate clearly,

professionally, and persuasively in client interactions.

Strategic Management: | witnessed how businesses base their strategic choices on precise data
insights by assisting clients with their data needs. This related to what | was learning in school
about strategic management, where forecasting, long-term planning, and market analysis all

depend heavily on data-driven methods.

All things considered, this internship gave me the chance to apply my academic background in a
real-world business environment. In addition to improving my professional abilities, it helped
me better grasp how important data services and client engagement tactics are to the expansion

of contemporary businesses.
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4.4 Example of Experience and Personal Growth

| had opportunities to develop both professionally and personally during my internship at Nebs
IT Solutions. | gained real-world experience working with business data solutions and client

service tasks, which will help me greatly in my future profession.

Client Data Handling and Service Support: My primary duties involved handling client data
inquiries and maintaining current records. | faced challenges in handling large datasets and
presenting them visually, as well as in meeting the expectations of data management personnel,
but eventually, 1 gained confidence in my ability to interpret and create reports according to
client requirements. The exercise elevated my proficiency in word processing, sensitivity to

detail and data manipulation techniques.

Building Relationships and engaging with Clients: | involved a lot of time building
relationships and communicating with clients during my internship to help their requirements
understand all the issues for this company. At first, | was mindful of responding to client calls
and emails, but as time passed, it became more important to have a listening ear, answering
inquiries from clients, and maintaining ordinary skills. This experience really enhanced my
communication skills as much as it gave me good level understanding of how to build long-term

client relations process.

Preparation of Customized Service Reports: | was actively engaged in preparing customized
data service reports to customers. They included client information also lead information, and
summaries of the market information. Due to how crucial moments it is to ensure that all
documents are precise, to the point, and professionally prepared to the work on these reports

improved my analytical as well as presentation skills.

Exposure to Market Research and Data-based Solutions to Business: my main experience is
interact with customers, | received an introduction to data-based market. By recognizing to the
summary of customer needs and data for business promotions, | learned how companies use

proper information to assist in decision-making, opportunities identification, and streamlining of
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their operations. Out of this, | gained an understanding of how business data can significantly

impact customer strategies.

Professional development and time management: Managing a lot of tasks against a tight time
schedule as demanded by this internship involved preparation of reports, correspondence with
customers, and checking proper updating of records. Initially it appeared challenging to juggle
all tasks but practice made me better in time management as well as working on multitasks.
Moreover, pressure handling skills in a professional life have been enhanced significantly
through such experiences.

Personal Development: Internship contributed significantly to my personal development along
with professional and technical skills development. Interpersonal interaction skills were learned
by me along with adaptability to face unexpected dilemmas as well as discipline to plan and

work on tasks.

These skills will be of much advantage to my career in client servicing, business information
solutions, and so on. Taking all factors into account, these experiences will be enhanced my self-
assurance as well as my professional expertise. Throughout the internship, |1 was covered up
opportunity to apply my theoretical knowledge in real-world contexts and prepared myself for

the challenges associated with operating in a highly competitive corporate environment.
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CHAPTER FIVE:

Critique and Reflections
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5.1 Critical Evaluation of the Internship Experience

During my internship in Nebs IT Solutions, | further acquired hands-on experiences on business
data solutions and customer services functions, which is an invaluable experience. Though the
experience so far has been a good one, it is far from perfect as there were some challenges and

areas of improvement.

Many tasks, however, were done manually such as verification of data, preparing of reports, and
follow-ups of clients. Adoption of automated tools or CRM-based monitoring could facilitate
easy automation of such processes, reduce human error rates, and allow allocating more time to

strategic client interfaces.

The creation of tailored data reports to clients consumed a significant amount of time, thus
adding another challenge. Even if the reports were detailed and precise, it is possible to improve
efficiency and save time through automation of data visualization and reporting functions. This

would create room to invest more time in analyzing client needs and providing better solutions.

Client interactions were quite successful from a client servicing perspective, although
inconsistencies did happen occasionally due to a failure to have standardized follow-up
processes. Implementation of transparent process of communication and of regular process of

feedback would result in smoother interactions and in increased satisfaction of the clients.

Despite all these issues, it was otherwise a highly satisfying internship. It opened my eyes to the
importance of clearly defined workflow and appropriate treatment of data in improving service
levels, and hands-on exposure in terms of processing client data, preparation of reports, and

rendering professional assistance to the clients.

Overall, Nebs IT Solutions has had a satisfactory record of rendering client services and business
data solutions. With the use of automation, CRM software, and standardized methods, business
productivity may even be increased further, customer relationships may even be improved, and

sustainable growth may even be achieved.
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5.2 Principal Discoveries and Insights

Follow-ups and Client Data Handling: The Company from my internship work at Nebs IT
Solutions, offering to maintain business data system of entailed efficient follow-ups as well as
correct client data upkeep. Accuse undertaking a lot of follow-ups and data confirmations
sometimes took long and included anomalies. To implementing a CRM or automated follow-up
system could assist in the ensuring timely follow-ups, fewer errors, as well as better client

relations.

Customized Client Report and maintain Service fulfillment: One of the primary duties is to
regularly produce important data reports to meet client statistical requirements. While these
reports were highly effective, the traditional processes of gathering, evaluating, and presenting
the data required a significant amount of time investment. The automation of tools and the use of
data visualization systems would enhance efficiency and allow the group to focus on providing

analytical suggestions and recommendations for client strategy.

Engagement and Communication with Clients: Face-to-face interactions and site visits with
clients were instrumental in fostering engagement and communication. Additionally, they
received important feedback on their needs. Even so, the boring process of manually recording
requests to the feedback moments caused a delay in follow-ups. Strong relationships maintain
take foster timely response, and a structured client-to-client relationship could aid in saving time

and increasing opportunities.

Manual method pillar: Service support and client information administration to including
report production, updating client information and lead record maintenance, were largely carried
out using the manual method. This pillar of service support was more successful. After the
practicality of this practice, it allowed for risk and didn't scale well. The use of industrialization
in workflows could enhance service send, eliminate the need to rework work, and improve

operative validity.
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Areas for improvement: Client services and business information solutions of Nebs could be
made more efficient. Business process for internal business has potential for improvement.
Productivity, accuracy, and strategic focus in client services could be improved by adopting
CRM systems, automated report systems, and business communication in its standardized

approach.

Overall Conclusion: The internship build it to make clear how important it is to have various
types of data management system process and efficient customer services when it comes to
business development process to the business strategy.

Nebs IT Solutions has a lot of potential when it comes to providing data-based solutions, yet
automation and systematic work processes could make work easier, facilitate healthy business

development, as well the improve client relations.

5.3 Key Challenges Experienced Throughout the Internship
During my tenure in Nebs IT Solutions, | experienced certain issues that greatly contributed
towards my development in professional and personal life. Challenges also provided for

improvement in working method to business and policies.

The concurrent management of a range of activities, for example, interacting with customers,
creating custom reports, and managing requests for customers' information, sometimes creates
difficult situations. As a result, it became crucial to make better use of time, develop a formal
approach, and conduct activities on a timely basis, given the highest priority to meet mutually

opposing demands generated due to deadlines.

Client Communication and Problem-Solving: Communication with clients regularly
sometimes was difficult, especially when addressing questions or issues. To have favorable
relations with clients based, some situations necessitated a high degree of professionalism and
thoughtfulness. By experienced those situations, | see how important of the calmness is along
with exposure of communicate and active listening also creating trust and obtaining client mind

fulfillment.
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Inadequate task description and direction were manifested: Some assignments were assigned
with a lack of clarity. Although there was a focus on tackling problems independently, the
vagueness of instructions at times resulted in confusion and procrastination. A firmer and more
effective task performance could be obtained if leaders were to supply detailed descriptions with
regular feedback.

Limited Access to Staff Support: Sometimes the staff had been occupied with their duties,
which caused a lag between help sought for, help provided, and feedback. Through this, I learned
to be resilient, patient, and self-reliant, yet | also appreciated the value of teamwork and the need
for seeking help when needed.

Technical Issues: Not having broad hands to be practice made many of the technical faults of
my role, like data analysis to be estimate through Excel or creating client-presentable reports,
and other especially tricky. Explicit direction or stepwise evidence would have the learning

process system and made it more exact.

Inadequate Briefing to Document: A number of the documentation tasks to given without
sufficient area of background information, sometimes leading to errors or additional work.
Providing good instructions and adequate briefings would result in a higher-quality product of

higher accuracy and usefulness.

Considering all the above, such challenges developed problem-solving capabilities, time
management skills, flexibility, and professional communicative skills, as well as indicating areas
for individual improvement. The experience present from the internship allowed for effective
management of work independently, adjustment to real-world workplace environments, and the

ability to work in client-facing jobs efficiently.

©Daffodil International University
Page | 26



5.4 Learning from Challenges

Before Proper time management and prioritization: By having been able to efficiently juggle
diverse tasks such as getting back client information inquiries, designing personalized reports,
and following through, it allowed me to understand how to appropriately set priorities. By
dividing complicated tasks into less intense sector and addressing tasks that were urgent and
calmness, it made it possible to hit professionalism and deliver work of higher quality to be

maintained.

Adaptability and Self-Reliance: By working into customer information and performing service-
based tasks without direct supervision, | expanded problem-solving the overall situation. This
experience fostered a sense of proficiency in task performance with the minimal charge and
hence prepared me to work through diverse situations in an changing professional setting. The
significance of systematic direct by the became a distinct aspect, as a few works arrived without
sufficient instructions. Real-time and appropriate task accomplishment was further refined
through an understanding of how to ask relevant questions, set objectives, and communicate
effectively. This experience of furthered an appreciation of systematic processes and clear

communications as valuable aspects of office environments.

Adaptability in a Constantly Changing Professional Environment: Client retention, data
requests management, patient and ensuring time to time servicing important for constant
attention to detail as well the adaptability. My skills to be works and sustainable process have
been strengthened through these experiences, which is necessary when working within an fluid
and quickly shifting corporate ecosystem area. The requirement for feedback and ongoing
improvement is reinforced by traditional methodologies and insufficient automation, which need
a focus on continuous improvement. By incorporating feedback and offering recommendations
aimed at optimizing workflows, one can observe how lower levels elevate productivity,
precision, and, ultimately, customer satisfaction. After careful consideration, the difficulties
experienced in Nebs IT Solutions improved communication skills, problem-solving skills
without dependence on others, experience in adapting to changing situations in professional
skills. These incidents to generate strengthened the view that, in realistic work situations,

challenges can be converted into opportunities to develop oneself and improve skills.
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CHAPTER SIX:

Conclusion
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Through my industrial training experience at Nebs IT solutions, where | take a closer look on the
working dynamic of a growing business solutions and information technology industry
especially in client services and business data solution. The theoretical learning from the BBA
courses could be translated into the practical business activities through observation work such

as client records keeping, outsource services, clients' follow-up and mobilization in field.

The need for regular client petition and data handling, the role of efficient communication with
clients, and the role collective of the communication form three of the key lessons from this
internship. In addition, I now appreciate the role that technological innovation competitive
world, like workflow automation programs and customer relationship management programs,
has in boosting productivity, enhancing client satisfaction, and facilitating efficient business

operations.

The internship imparted me with crucial professional skills of through its challenging situation
create, such as juggling many tasks together, addressing inquiry from clients, over and above
working under minimal supervision. Apart from developing my operation skills, I generate time
management, adaptability, problem-solving skills, and professional communication system.
These skills facilitated my personal development process in addition to enduring to my self-

confidence level when addressing complexity business dilemmas.

My interest in pursuing a career as a business development professional and customer relations,
particularly in information technology and technological sectors basis, has been fortified as a
result of this internship. Practical training that | acquired through Nebs IT Solutions provided me
with a good structure grounding, employable skills, and a better understanding of industry

standards that have provided me with a tremendous boon to my career route.

The internship involved beyond just the implementation of theories it provided a meaningful
forum for the attainment of hands-on skills, learning through real-life experiences, and the
foundation for a future career as a client services professional, business data solutions

professional, and business development professional in information technology.
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CHAPTER SEVEN:

Implications
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7.1 The Effect of the Internship at Nebs IT Solutions

My internship at Nebs IT Solutions was an enriching experience in my career that gave me an
opportunity to apply what | learned about essential concepts and knowledge from my Bachelor
of Business Administration (BBA) with a focus on the marketing in matter-of-fact situations how
it takes. | developed practical hands on knowledge in business data solutions and client service
positions, part of the company's functional interaction processes. Besides adding value through
assignments given to me, | was able to get an perspective of the opportunities and challenges a
fast-growing company in IT consulting has. This section is an analysis of what the final result

my internship was, the knowledge I gained and contributed toward bibliography.

7.2 Application to Academic Learning

Although the theoretical My studies was completely connected up to practical training in this
company. On other business real situation analysis, marketing theories such as STP
(segmentation, targeting positioning) and also 4Ps (marketing mix) were really applied in the
practice. Read full profile It’s no secret that when you have a very good solution and sufficient
channels to tell people about it, and they believe in your solutions, the decision-making process
can be very hard. For example, | use STP to select the pieces of customer needs to address and
build upon (with data-driven solutions) to satisfy those needs. Furthermore, the customer
communication, services offerings and data decision-making were identified as equivalent to
relationship marketing and consumer behavior studies. This shaped my perception of business-

to-business service delivery, and supported what | learned in school.

7.3 Organizational Impact

My tasks improved data sector management and Nebs IT Solutions' client service handling
procedures. | also helped to enhance client engagement and trust through tracking of client
communications, information compilation to guide informed business decisions, and support of
service provided to the time. Additionally, | offered insights that could help shape business
decisions through my reporting and market research. The internship also revealed areas the
organization needs to improve quality to communicate the customers. The client service process
was frequently slow down by manual follow-ups and data tracking. Working flows would be

more effective, human error would be reduce, and client satisfaction would increase with the
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integration of CRM tools and structured follow-up systems. Stronger positioning in the market
for IT solutions company would also result from coordinating service communication with a

rehired brand strategy.

7.4 Industry Relevance

| gained important knowledge about Bangladesh's IT and business solutions sector from the
internship. | observed how companies like Nebs IT Solutions support businesses with services
such as data solutions, digital marketing, website development, SEO, and graphic design. This
made it clear how essential data-driven insights, automation, and customer-centric services are in
today’s competitive market. I also realized that the industry is rapidly evolving with digital
transformation, where strategic marketing and client service excellence play a critical role in

long-term growth.

7.5 Lessons Learned

e Some of the key lessons from my internship include:

e Value of Data in Decision-Making: Business data solutions must be accurate, well-
organized, and timely to support effective decision-making.

e Client-Centric Approach: Maintaining strong client relationships through continuous
communication and follow-ups ensures long-term trust and loyalty.

e Cross-Functional Collaboration: Even though | focused mainly on data solutions and
client services, | observed how other teams (SEO, graphics, web development)
contributed to the overall value delivery.

e Efficiency through Process Improvement: Reliance on manual processes highlighted the

importance of adopting modern tools like CRM systems and workflow automation.

7.6 SKill Development

e During the internship, | was able to strengthen several important skills, such as:
e Client Relationship Management: Interacting with clients professionally, addressing

their concerns, and ensuring satisfaction.
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e Business Data Analysis: Collecting, organizing, and interpreting data to support
decision-making processes.

e Documentation and Communication: Creating proposals and documents pertaining to
clients and keeping track of services.

e Time management: setting priorities for urgent tasks, juggling several obligations, and
meeting deadlines.

7.7 Networking and Professional Relationships

| gained useful professional connections with coworkers from various types of the departments
during this internship. 1 gained a better understanding of how various roles work together to
accomplish organizational objectives by working with the client service team, marketing
personnel, and technical support specialists. In addition to broadening my knowledge, these
professional relationships could be beneficial for my future work.

7.8 Recommendations and Next Steps

My experience leads me to recommend the following enhancements for Nebs IT Solutions:

e Adopt CRM and Automation Tools: To streamline lead management, follow-ups, and
client engagement.

e Structured Training for Interns: Offering clear guidelines, task briefings, and
mentorship to ensure efficient learning.

e Strengthen Brand Consistency: Aligning digital content and client communication with
the company’s long-term positioning strategy.

e Enhance Data Utilization: Leveraging advanced analytics to provide more valuable

insights for client businesses.

In short, my internship at Nebs IT Solutions gave me real-world experience in business data
solutions and client services, while also improving my academic understanding, professional
skills, and industry awareness. The lessons learned and insights gained will serve as a strong

foundation for my career in the IT and business development sector.
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