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Abstract 
 

Internship program is a scope for acquiring practical knowledge after successful 

completion of academic curriculum. Theoretical knowledge gets a complete shape only 

when it is applied in a practical field. To breeze up the gap between theory and practice, 

Department of Business Administration of Daffodil International University has made 

the internship program mandatory for BBA course to bring the students closer to the 

practical work. This is undoubtedly a valuable appreciable addition to the institutional 

education. I have accomplished my internship program at Mercantile Bank Limited. At 

first, I have given an introduction about the report, origin of the report, objectives of the 

report, limitations of the report, scope of the Report. After that, I started with the 

historical background of MBL, its goals, profile, function and other information about 

the bank. Then I explain about Conceptual Framework of Deposit Scheme. Then I 

explain about the analysis and Discussion and SWOT analysis of MBL.  

 

Most respondents said that the Mercantile Bank Limited  MBL offers attractive deposit 

scheme compare to other banks. The majority respondents said that the Mercantile Bank 

Limited (MBL) that Customers are satisfied to deposit their money in (MBL). 35% 

respondents Strongly Agree, 45% respondents Agree had identified that MBL is 

providing sufficient deposit scheme to attract their customers. The greater part 

respondents said that the Mercantile Bank Limited that MBL will get more customers by 

updating their online deposit scheme. 35% respondents Strongly Agree, 30% 

respondents Agree had identified that by developing an effective deposit policy 

Mercantile Bank Limited (MBL) will be able to attract more new customers. The bank 

has to improve their deposit policy. The deposit of the bank should be more diversified. 

Proper future forecasting is much more needed in case of credit or investment 

opportunities. New investment schemes should be introduced to meet customer demands 

to stay ahead in competition and better satisfy customer requirements. 
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CHAPTER–1 

INTRODUCTION 
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1.1 Introduction of the Study 

 

 

1.2 Background of the Study 
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1.3 Scope of the Study 

The scope of the organizational part course the organizational Structure, background, 

objections, function and department and business performance of MBL as a whole. The 

main part covers the Deposit helps to build a saving attitude of people. Deposit scheme 

forces people to deposit their money. That means it increase their saving inject money in 

the society in investment form.    

1.4 Objectives of the Study 

1.4.1 Board Objective 

The Broad objective of the study is to analyze ‘An Evaluation of Deposit Scheme of 

Mercantile Bank Limited’. 

 

1.4.2 Specific Objective  

The specific objectives of the study are given as: 

1. To examine the deposit appraisal procedures followed by Mercantile Bank Ltd. 

2. To analyze various deposit schemes of Mercantile Bank Ltd. 

3. To find out some problems of the deposit activities of the Bank. 

4. To recommend some suggestions for further development of MBL. 

 

1.5 Methodology of the Study 

This report is based on the primary and secondary data. This report also bears the 

practical knowledge of individual worked at the particular branch during the master 

paper period. So the methodology is the mixing of secondary data with practical 

knowledge. 

 

1.5.1 Data Collection  

In order to make the report more meaningful, two sources of data have been collected. 

Primary Source of Data 

i. Data gathered from various division of bank. 

ii. Primary work exposure with Mercantile Bank Ltd. 

iii. Face to face conversation/interview with the bank officials and Observations 
 

 

1.5.2 Secondary Sources of Data 

Various review journals were used as sources of relevant secondary data. 

 Annual report of Mercantile Bank Ltd. 

 Web sites. 

 Various brochures on the products and services offered by the MBL 
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1.5.3 Sample Frame 

The sample frame of this Report has been consisted of the bank employees, clients, 

account holders, and debtors of MBL the sample frame was derived from MBL Rajshahi 

branch. To obtain a probability sample, effort was concentrated for Stratified Random 

Sampling procedure for conducting questionnaire survey to general clients, borrowers, 

and account holders of MBL also Non-Probability Sampling procedure were applied to 

conduct the interview and survey of bank officials. 

 

1.5.4 Sample Size 

After preparing the sample frame, requests were made to the Manager In-charge of 

Mercantile Bank Ltd. Rajshai branch for seeking interviews to all bank personnel and 

clients of MBL. A total of 20 respondents have been conducted, where 08 bank officials 

of MBL. Rajshai branch and 12 clients, account holders, and debtors of MBL were 

included. 

 

1.5.5 Editing and Sorting of Data 

Different types of computer software are used for reporting the gathered information 

from analysis, such as Microsoft Word, Microsoft Excel, and Microsoft Power Point. 

Data are analyzed using my own judgment. 

 

1.6 Limitations of the Study 

Although efforts will be made to make the report as comprehensive as possible, 

nevertheless, the following limitations have been identified for the preparation of the 

report.  
 

i. Time is main point of limitation for this wide range of study. Due to the time 

limit, the scope and dimension of the report may not be broadened.  

ii. There is a lack of sufficient secondary data 

iii. Data insufficiency limitation is the main constraint in the development of the 

report.  

iv. As I am a not an employee of MBL, some data could not be collected due to 

internal security of the bank  

v. Due to lack of experience, there is a chance of having some mistake in the report 

though best effort has been applied to avoid any kind of mistake. 

vi. I have faced major limitation in the financial projection as my estimate was rather 

informative base than of actual one. 
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CHAPTER–2 

ABOUT MERCANTILE BANK LTD. 
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2.1 History of MBL 
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 2.2 Vision of MBL 

 

 

2.5 Core values 

1. Customer delight 
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1. Commitment 

We always keep high on the agenda our commitment towards valued depositors as their 

trustworthy custodian and to maintain the same spirit for all other stakeholders. 
 

2. Socially Responsible 

Constant endeavor to act and respond in a socially responsible manner keeping in mind 

society and our country.  To care for our environment. 
 

 

 

 

2.6 Business Ethics 
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2.7 Principal Activities of MBL 

 

 

2.8 Corporate Philosophy: 
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2.9 Products Scheme: 

The Bank has launched number of financial products and services since its inception. 

Among these, Monthly Savings Scheme, Family Maintenance Scheme, Double Benefit 

Deposit Scheme, Quarterly Benefit Deposit Scheme, 1.5 Times Benefit Deposit Scheme, 

Advance Benefit Deposit Scheme, Consumer Credit Scheme, Small Loan Scheme, Lease 

Finance Scheme, Overseas Employment Loan Scheme, Car Loan Scheme, Home Loan 

Scheme and SME Loan have received wide acceptance among the people. 

 

Deposit Scheme: 

 Monthly Saving Scheme 

 Family Maintenance Deposit 

 Double Benefit Deposit Scheme 

 Quarterly Benefit Deposit Scheme 

 Times Benefit Deposit Scheme 

 Advance Benefit Deposit Scheme 

 

Credit Scheme: 

 Consumer Credit Scheme 

 Small Loan Scheme 

 Lease Finance 

 Doctors‟ Credit Scheme 

 SME Loan Scheme 

 Personal Loan Scheme 

 Car Loan Scheme 

 Home Loan Scheme 
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2.10 Achievements: 

Table: 2.1 Achievements  
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2.11 MBL Network: 

 

 

 

Table:2.2 MBL Network 
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2.12 Corporate Structure: 
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2.13 Management Structure of MBL: 

 

Figure: 2.1 Management Structure of MBL 
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2.14 Management Hierarchy of the Mercantile Bank Limited of 

Rajshahi Branch 

 

 

 

Figure: 2.2 Management Hierarchy of the Mercantile Bank Limited of Rajshahi Branch 
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CHAPTER–3 

Conceptual Framework 
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3.1 Conceptual Framework 

Deposits are defined as funds placed in a financial institution by economic surplus units 

such as households, corporations, investors and government. These funds can either be 

from cash, claims to money, like checks placed in depositors‟ accounts, bank loans 

or money from investments (Van Dahm, 1975). Financial institutions such as 

commercial banks, merchant banks, finance companies and discount houses are granted 

licenses by Bank Negara Malaysia, the central bank, to accept deposits from their 

customers. These institutions are called deposit-taking institutions. Other financial 

institutions that do not comply with the definition in the Act are non-deposit taking 

institutions and hence, are prohibited from taking deposits from the public. Examples 

of non- deposit taking financial institutions are factoring or leasing companies. 
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requirements, financing their business expansion or increasing their investments. Such 

economic activities create job opportunities, increasing productivity and income, which 

subsequently lead to wealth creation in the economy. For interest-bearing deposits, 

interest rate is very important. When market interest rates rise, so would deposit rates 

and this would attract higher deposits to flow into the economic system. In the 

philosophy of Islamic finance, money is required to be mobilized in productive 

investments.  

 

3.2 What is a Deposit? 

A deposit is a financial term that has multiple definitions. The first definition is a 

transaction involving a transfer of funds to another party for safekeeping. The second 

definition is a portion of funds that is used as security or collateral for the delivery of a 

good. 

 

3.3 Breaking down Deposit 
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security deposit. A security deposit covers the costs of any potential damages done to the 

property during the rental period, and is sometimes refundable. 

3.4 Interest on Deposits 

When an individual deposits money into a banking account, it earns interest. This means 

that, at fixed intervals, a small percentage of the account's total is added to the amount of 

money already in the account. Interest can compound at different rates and frequencies 

depending on the bank or institution. Time deposits, CDs, and other accounts that restrict 

withdrawals offer a higher interest rate, which allows you to save more money more 

quickly. 

 

3.5 What are Bank Deposits? 

Bank deposits consist of money placed into banking institutions for safekeeping. These 

deposits are made to deposit accounts such as savings accounts, checking accounts and 

money market accounts. The account holder has the right to withdraw deposited funds, 

as set forth in the terms and conditions governing the account agreement. 

 

3.6 Breaking Down Bank Deposits 

 

3.7 Current Account/Demand Deposit Account 
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3.8 Savings Accounts 

Savings accounts offer account holders interest on their deposits. However, in some 

cases, account holders may incur a monthly fee if they do not maintain a set balance or 

a certain number of deposits. Although savings accounts are not linked to paper checks 

or cards like current accounts, their funds are relatively easy for account holders to 

access. In contrast, money market accounts offer slightly higher interest rates than 

savings accounts, but account holders face more limitations on the number of checks or 

transfers they can make from these accounts. 

 

3.9 Call Deposit Accounts 
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CHAPTER–4 

Analysis and Discussion  
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4.1 General idea of Deposit Analysis of MBL 

There are different types of deposit in MBL. But every deposit is different with other and 

the amount of deposit is also different with other deposit. In below the deposits are 

shown by the chart. 

 

4.2 Deposits Scheme  

 
 

4.2.1 Current Deposit Account 
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 Govt. / Semi Govt. Offices / Corporations / Autonomous bodies. 

 Others 

 

Required Documents 

 Name of applicant(s) together with name(s) of parents and spouse(s). 

 Present and Permanent Address. 

 Date of Birth. 

 Nationality. 

 TIN (if any). 

 Duly attested photocopy of valid Passport / Employer‟s Certificate / ID Card / 

Driving Licence / Voter ID Card / National ID Card or Certificate about 

credentials by the local Ward Commissioner / Chairman of Union Parishad. 

 One copy of Passport Size Photograph of Nominee duly attested by the Account 

Holder. 

 

4.2.2 Savings Bank Account 

This account has been designed and developed for savers who want to save their income. 

There are restrictions of withdrawal in both amount and frequency. 

Rate of Interest : 4.0% (For any amount) 

 

Savings Account may be opened in the name of 

 Individual (Single). 

 Two or more individuals (joint) who are not partners. 

 Minor jointly with Natural / Legal Guardian. 

 Clubs / Societies / Associations or Similar Institutions / non-profit organizations. 

 

  



                                     24 

 

Required Documents 

 Name of applicant(s) together with name(s) of parents and spouse (s). 

 Present and Permanent Address. 

 Date of Birth. 

 Nationality. 

 TIN (if any). 

 Duly attested photocopy of valid Passport / Employer‟s Certificate / ID Card / 

Driving Licence / Voter ID Card / National ID Card or Certificate about 

credentials by the local Ward Commissioner / Chairman of Union Parishad. 

 

4.2.3 Special Noticed Deposit Account 

Any individual or corporate body can open Special Notice Deposit Account, which is an 

interest bearing deposit account, for a short period of time. However, 7 days of notice is 

required if the customer wishes to withdraw money from this account.  

Interest rate on SND accounts will be varied based on the amount and not on the 

customer or tenure. 

Features & Benefits 

 Attractive Interest Rates 

 Customer has to notify 7 days before withdrawing money. 

 MICR Cheque Book with every SND account is a must. 

 Minimum Balance Fee : NIL 

 Incidental Charge Ledger Fee: NIL 

 Service Charge: NIL 

 Account Maintenance Fee: Maximum BDT 500.00 Only (half yearly basis) 

 Account Closing Fee: Maximum BDT 300.00 Only 

 

BDT 1 Lac to Less 

than BDT 1 Cr. 

BDT 1 Cr. to less 

than BDT 25 Cr. 

BDT 25 Cr. to less 

than BDT 50 Cr. 

BDT 50 Cr. to less 

than BDT 100 Cr. 

BDT 100 Cr. 

and above 

2.50% 3.00% 3.50% 5.00% 6.00% 
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4.2.4  Fixed Deposit Account 

Unlike CDs, SNDs and SB accounts, the branch will accept fixed amount of money from 

the customers for a specific period of time for a fixed period of time. The FDR is 

transferable or subject to negotiation and such payment against this instrument with 

interest will usually be deposited on maturity. After the monitoring of essential 

formalities, nomination or recruitment can be made against the FDR. 

Fixed Deposit Account can be opened in the name of 

 Single. 

 Two or further persons (joint). 

 Sole Proprietorship Concern. 

 Company Concern (Firm). 

 Limited Companies (both Public and Private). 

 Society / Club / Association / Local Bodies / Govt. / Semi Govt. Organization, 

etc. 

 

Opening of Fixed Deposit A/C 

Any Bangladeshi national (adult, intelligent income tax) and incorporated or operated 

organizations / organizations in Bangladesh who are not considered as a bankrupt by any 

legal court can open a permanent deposit account for a specified period, but not less. 

More than 10,000 rupees (ten thousand) 

 

FDR Rates 
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4.2.5 Double Benefit Deposit Scheme (DBDS) 

Objectives 

 Give maximum benefit. 

 Help in meeting specific needs like education, marriage etc. 

 Deposit becomes double in 7 years 6 months 

Mode 

 Tenure of the deposit is 7 years 6 months. 

Rates 

Tenure Effective Interest Rate 

7 years 6 months 9.69% 

 

4.2.6 Family Maintenance Deposit (FMD) 

Objectives 

Help retirees to invest in sequestration benefits. 

Make asset opportunities for non-resident Bangladeshis 

Explore asset opportunities for schools, colleges, universities etc. 

Provide asset opportunities for trust; Foundations etc. 

 

Mode 

Submit a fixed amount of money for the minimum period of 03 (three) years for the 

maximum period of 05 (five) years. 

Depositors will receive a fixed amount of their deposits per month in the full term. 

 

Benefits 

Minimum amount of required deposit is TK.50,000.00 or its multiple 

 

Rates 

Particulars Rate 

FMDS 6.49% (3-5 years, Tk. 525/- per Lac) 
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4.2.7 Monthly Saving Scheme 

 

 

Other Features 
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4.2.8 Quarterly Benefit Deposit Scheme  

The 'Quarterly Benefit Deposit Scheme' will be maintained for a period of 3 (three) years 

and the minimum amount of deposit is BDT 50,000.00 (fifty thousand) or its multiples. 

Interest will be paid on quarterly basis as per example given below. On maturity the 

principal amount will be paid back.  

Rates 

Particulars Rate 

QBDS 6.49% (Tk. 1,575/- per Lac) 

 

Other Features 

1. All taxes/duty/levy and /or any other surcharges presently in force or that may be 

imposed by the Government of Bangladesh (GOB) from time to time will be 

deducted/ recovered from the deposit account under this scheme. 

2. In case of premature encashment interest will be paid on Saving A/C Rate. 

However, no interest shall be paid if premature encashment take place before 

expiry of 1 (one) year. 

3. In the event of death of the depositor before the maturity, the deposit account 

may be encased (premature) as per rule or may be continued up to maturity on 

written approach by the nominee(s). 

 

4.2.9  1.5 Times Benefit Deposit Scheme 

Under the '1.5 Times Benefit Deposit Scheme', the minimum Bangladesh will be 

accepted for 50,000 or for 75 months (6 years 3 months). After 75 months (6 years 3 

months), in the maturity, 1.5 periods the amount of the deposit will be return to the 

account owner, for example: 

 

Example 

Details Rate 

1.5 Times Benefit Deposit Scheme 6.71% (6 Y.3 M.) 

Other Features 

 Currently, all taxes / customs / duties and / or any extra surcharges currently 

applicable or by the Government of Bangladesh (GoB), will be deducted / 

recovered from the deposit account under this project. 
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 In case of premature monetization, interest rates will be given at A / C rates. 

However, no interest will be paid in the case of premature monetization before 

the expiry of 1 (one) year. 

 In case of the death of the depositor before maturity, the deposit account may be 

partly deposited (prematurely) in accordance with the rules, or the nominee may 

continue to be in the written form in writing. 

 A saving account will be wanted to be maintain to accept periodical advantage 

payment. 

 

4.2.10 School Banking 

Features: 

 Interest bearing deposit account. 

 Initial Balance – Tk. 100. 

 No hidden charge. 

 Smart personalized (VISA) Debit Card to the parents. 

Benefits: 

 Round – the – clock ATM access across the country. 

 No queues for withdrawal of money. 

 Free SMS Banking 

 Cost free Mobile Banking Registration. 

Eligibility: 

 Must be a student. 

Requirements: 

 Recent attested photograph of the account holder (2 copies). 

 Photograph of the Guardian/Parent (1 copy). 

 Photograph of the nominee 1 copy (if applicable). 

 National ID Card of the Guardian/Parent. 

 Valid Student Identity Card 

 Birth Certificate of the student. 

 Declaration of the Guardian/Parent regarding opening of account and availing 

 ATM card for cash withdrawal from the account. 
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4. 3 Data Analysis  

Table 4.1:  MBL offers attractive deposit scheme compare to other banks. 

 

 

 

 

Figure 4.1:  MBL offers attractive deposit scheme compare to other banks 

 

Interpretation  

From this figure we can see that the 45% respondents Strongly Agree, 40% respondents 

Agree, 10% respondents Disagree and 05% respondents Strongly Disagree had 

identified that MBL offers attractive deposit scheme compare to other banks.  

  

45%

40%

0% 10%
5%

MBL offers attractive deposit scheme compare to 
other banks

Strongly Agree

Agree

Neutral

Disagree

Strongly Disagree
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Table 4.2:  Customers are satisfied to deposit their money in MBL. 

 

Valid No of respondents Percent (%) 

Strongly Agree 07 35% 

Agree 10 50% 

Neutral 0 0% 

Disagree 02 10% 

Strongly Disagree 01 05% 

Total 20 100% 

 

 

 

 

Figure 4.2:  Customers are satisfied to deposit their money in MBL. 

 

Interpretation  

From this figure we can see that the 35% respondents Strongly Agree, 50% respondents 

Agree, 10% respondents Disagree and 05% respondents Strongly Disagree had had 

identified that Customers are satisfied to deposit their money in MBL. 

  

35%

50%

0%
10% 5%

Customers are satisfied to deposit their money 
in MBL.

Strongly Agree

Agree

Neutral

Disagree

Strongly Disagree
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Table 4.3:  MBL is providing sufficient deposit scheme to attract their customers 

 

 
 

 

 

Figure 4.3: MBL is providing sufficient deposit scheme to attract their customers 

 

Interpretation  

From this figure we can see that the 35% respondents Strongly Agree, 45% respondents 

Agree, 10% respondents Disagree and 10% respondents Strongly Disagree had 

identified that MBL is providing sufficient deposit scheme to attract their customers.  

  

35%

45%

0%
10%

10%

MBL is providing sufficient deposit scheme to 
attract their customers

Strongly Agree

Agree

Neutral

Disagree

Strongly Disagree
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Table 4.4:  MBL Will get more customers by updating their online deposit scheme 

 

Valid No of respondents Percent (%) 

Strongly Agree 05 25% 

Agree 07 35% 

Neutral 02 10% 

Disagree 03 15% 

Strongly Disagree 03 15% 

Total 20 100% 

 

 

 

 

Figure 4.4:  MBL will get more customers by updating their online deposit scheme 

 

Interpretation  

From this figure we can see that the 25% respondents Strongly Agree, 35% respondents 

Agree, 15% respondents Disagree and 15% respondents Strongly Disagree identified 

that MBL will get more customers by updating their online deposit scheme.   
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Table 4.5:  By developing an effective marketing policy MBL will be able to attract 

more customers 

Valid No of respondents Percent (%) 

Strongly Agree 07 35% 

Agree 06 30% 

Neutral 02 10% 

Disagree 03 15% 

Strongly Disagree 02 10% 

Total 20 100% 

 

 

 

 

 

Figure 4.5:  By developing an effective marketing policy MBL will be able to 

attract more customers 

 

Interpretation  

From this figure we can see that the 35% respondents Strongly Agree, 30% respondents 

Agree, 15% respondents Disagree and 10% respondents Strongly Disagree had 

identified that by developing an effective deposit policy MBL will be able to attract 

more new customers. 
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Table 4.6:  MBL current deposit account is one of the best transaction service 

Valid No of respondents Percent (%) 

Strongly Agree 05 25% 

Agree 10 50% 

Neutral 01 05% 

Disagree 02 10% 

Strongly Disagree 02 10% 

Total 20 100% 

 

 

 

 

 

 

Figure 4.6:  MBL current deposit account is one of the best transaction service 

 

Interpretation  

From this figure we can see that the 25% respondents Strongly Agree, 50% respondents 

Agree, 10% respondents Disagree and 10% respondents Strongly Disagree had identified 

current deposit account is one of the best transaction service.  
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Table 4.7:  MBL provides a quick service in deposit scheme. 

Valid No of respondents Percent (%) 

Strongly Agree 07 35% 

Agree 09 45% 

Neutral 0 0% 

Disagree 03 15% 

Strongly Disagree 01 05% 

Total 20 100% 

 

 

 
 

Figure 4.7:  MBL provides a quick service in deposit scheme. 

 

Interpretation  

From this figure we can see that the 35% respondents Strongly Agree, 45% respondents 

Agree, 15% respondents Disagree and 05% respondents Strongly Disagree had identified 

MBL provides a quick service in deposit scheme.  
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Table 4.8:  MBL should introduce new online deposit scheme. 

 

 

 

 
 

Figure 4.8:  MBL should introduce new online deposit scheme. 

 

Interpretation  

From this figure we can see that the 35% respondents Strongly Agree, 45% respondents 

Agree, 15% respondents Disagree and 05% respondents Strongly Disagree had identified 

MBL should introduce new online deposit scheme.  
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4.4  SWOT Analysis of MBL 

SWOT analysis consists of organization's internal strengths and weaknesses and external 

opportunities and threats. Basically, this analysis is a conceptual framework for a 

systematic analysis that matches the external threats and opportunities with internal 

weaknesses and the power of the organization. SWOT analyzes give insight into what an 

organization can do in the future and how they can compete with their existing 

competitors. This tool is very important for identifying the current location of the 

organization, like playing the same game and just like the banks used in the 

organization's strategic analysis. 

 

Strengths 

 One of the oldest local banks in the country 

 The bank has a training institute to impart training to its fresh recruits and 

experienced ones as well 

 Provide competitive quality and wide range of services 

Quality assets 

 SME service 

 Higher investment 

 Experienced employees 

 

Weakness 

 Lower number branches 

 Higher loan charges 

 Tight liquidity position 

 Absence of strong marketing activities 

 Less ATM Booths 

 Lower recovery position 
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Opportunities 

 Bank can engage with worldwide remittance transfer network 

 Planning to open number of SME / Agri Branches throughout the country 

 Bank can lower interest bearing deposits to reduce the bank‟s cost of fund 

  Scope to increase EPS 

 Through proper supervision, bank will enable to secure its lending and ensure 

profit and service to the nation 

 Try to collect huge amount of foreign exchange remittance 

  Lower cost of fund 

 

Threats 

 Dividend is not paid for long period 

 Most competitive market 

 Product differentiate by the competitor 

  Customers can switch to other bank 

  Country‟s political environment may affect the earnings of the ban 

  Loan default culture of the country 

 Central Bank‟s strict regulations 
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5.1 Findings  

Following  are important findings or this study: 
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5.2  Recommendations  

Following Recommendations are given: 
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5.3 Conclusion 

The popularity of the banks is increasing day by day, which also increases competition. 

All commercial banks are offering nearly the same products and services and their 

operation systems around. But the way they supply them are different from each other. 

So public choose their bank according to their satisfaction and need. And they will like 

the services that are easily accessible and understandable banks. On the other hand, 

banks invent new products and services to attract their favorite customers. In short, the 

MBL is a commercial bank that provides all the commercial banking services to the 

customers and provides funds to millions of poor people of SME finance and investor 

policies in the country. They believe they are developing strong interpersonal 

relationships with each other. In this way, they are forced to provide high quality 

banking services with the latest technology to ensure the security of the money deposited 

by the Ethical Mortar and to make the best efforts to present their innovative products to 

their existing and potential customers. 

Banks always contribute to the economic development of the country. Compared to other 

banks, MBLs are making more contribution by investing in fruitful projects, because of 

the increase in the production of their funds and the increase in production of import 

business.  
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Appendix  
Questionnaire  

 

 

 

 

Dear Respondents, 

I am student of BBA , Major in Marketing from Daffodil International University . I am 

conducting a report on topic, “An Evaluation of Deposit Scheme of Mercantile Bank 

Limited.” I need your valuable opinion. Let me assure you that all the information 

provided by you will be used only for academic purpose and kept under strict secrecy. 

 

The following statements deal with Deposit analysis & performance of Mercantile Bank 

Ltd. Please circle (O) only one number that best reflects your opinion on the following 

five point scale: 

Strongly Agree -1 Agree -2 Neutral-3 Disagree-4  Strongly Disagree-5  

 

Sl. 

no 

Please Tick Strongly 

Agree  

Agree  Neutral 

 

Disagree  Strongly 

Disagree  

01 MBL offers attractive deposit scheme 

compare to other banks. 

     

02 Customers are satisfied to deposit their 

money in MBL. 

     

03 MBL is providing sufficient deposit 

scheme to attract their customers 

     

04 MBL Will get more customers by 

updating their online deposit scheme 

     

05 By developing an effective marketing 

policy MBL will be able to attract  

     

06 MBL current deposit account is one of 

the best transaction service 

     

07 MBL provides a quick service in 

deposit scheme. 

     

08 MBL should introduce new online 

deposit scheme. 

     

 


