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ABSTRACT  

 

An e-shopping Business With Consumer Awareness system has been designed and developed that 

permits a customer to submit online orders for items and/or services from a store that serves both 

walk-in customers and online customers. The online shopping system presents an online display 

of an order cut off time and an associated delivery window for items selected by the customer. The 

system accepts the customer's submission of a purchase order for the item in response to a time of 

submission being before the order cut off time. The online shopping system does not settle with a 

credit supplier of the customer until the item selected by the customer is picked from inventory 

but before it is delivered. This project titled “An e-Shopping Business With Consumer Awareness 

” provides detailed information about various products in different categories and deals with the 

customer by making an agreement. This system is an automated web based application system that 

provides the advantages such as saving the time, facilitating to buy product at anytime from 

anywhere. The administrator can update their products through database and maintain relationship 

with customers by sending information about new products and different types of offers through 

email at any time.                                                                                            
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Chapter 1 

Introduction  

 

 

1.2 Objectives  
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1.3  Scope of the Work 

 

 

1.4 Organization of the Project   

The first chapter introduces the project background, the Objectives of the Project, Introduction, 

Scope of the Work, and Organization of the Project. 

The second chapter discusses the System Study, Literature Review, and Review on Existing 

Systems, Features of Existing Systems, and Challenges of Existing Systems.  

The third chapter describes the Introduction, Use Case Diagram, Overview of Database System, 

Entity-Relationship Model, and Entity-Relationship Diagram, Features of the Proposed System, 

Benefits of Proposed System, and Issues Considered for Designing the Proposed System. 

The fourth chapter covers a brief description of the System Development Life Cycle, 

Methodology, and Project Specifications of the project. 

 

The fifth chapter describes the Introduction, Model Selection from Different Software Process 

Models, Model Selection from Different E-commerce Models, and Development of the System. 

 

The sixth chapter describes the Introduction, the Comparative Study between the Existing Systems 

and Proposed System and Remarks. 

 

The seventh chapter describes the Summary of Findings, Future Works and Conclusion. 
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Chapter 2 

Background Study 

 

  

 

2.4 Features of Existing Systems 

Features provided by Existing Online Shopping Systems are as follows: 

 Numerous products and its categories  

 To provide the searching facilities based on various factors such as various type of 

products to customer 

 To manage the information of customers 

 To show the Product information and description of the various type of products to 

customer 

 To allow full size pictures of the products thumbnail display 

 Products image zoom option  

 To update of shopping  

 E-mail notifications 

 SMS notifications 

 To monitor the information and transactions of payments 

 



3 
 

At present there have some web based Online Shopping Systems such as: 

1. Daraz.com.bd (https://www.daraz.com.bd/ ), which is shown in figure 2.13 

2. AjkerDeal.com (https://ajkerdeal.com/), which is shown in figure 2.14 

3. Shadmart.com (http://shadmart.com/), which is shown in figure 2.15 

4. Flipkart.com (https://www.flipkart.com/), which is shown in figure 2.16 

5. PriyoShop.com (https://priyoshop.com/ ), which is shown in figure 2.17 

6. Pickaboo.com (https://www.pickaboo.com/ ), which is shown in figure 2.18 

 

Daraz.com.bd  

Launched in 2012, Daraz is South Asia's online shopping and selling destination of choice – 

present in Bangladesh, Pakistan, Sri Lanka, Myanmar and Nepal. Supported by a wide range of 

tailored marketing, data, and service solutions, the pioneering ecommerce ecosystem in South Asia 

has 30,000 sellers and 500 brands, serving 5 million consumers. With 2 million products available. 

Daraz is owned by Alibaba Group Holding Limited[7]. 

 

Figure 2.8: Daraz.com.bd 

 

AjkerDeal.com 

Online Shopping in Bangladesh. Buy the Best Products Online from AjkerDeal.com. It is one of 

the leading e-commerce marketplace in our country. This website features a daily deal at an 

unbeatable price on the best stuff in order to make the best shopping decisions. This is a deal and 

https://www.daraz.com.bd/
https://www.daraz.com.bd/
https://www.daraz.com.bd/
https://ajkerdeal.com/
http://shadmart.com/
https://www.flipkart.com/
https://priyoshop.com/
https://priyoshop.com/
https://www.pickaboo.com/
https://www.pickaboo.com/
https://www.pickaboo.com/
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discount website where buyer can find all the attractive discounts offers, special deal of the country 

in one place. [8] 

 

 

Figure 2.9: AjkerDeal.com 

 

Shadmart.com  

ShadmartTM is an ecommerce company which features millions of products, i.e. clothes, shoes, 

bags, electronic items and many more, with all incredible prices. ShadmartTM features 80+ millions 

products with all at incredible prices. They provide shoppers with a hassle-free and worry-free 

international shopping. [9]. 

 

Figure 2.10: Shadmart.com  
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Flipkart.com 

India's biggest online store for Mobiles, Fashion(Cloths/Shoes), Electronics, Home Appliances, 

Books, Jewelry, Home, Furniture, Sporting goods, Beauty & personal. Flipkart is known for its 

path-breaking services like Cash on Delivery. Flipkart is the only online player offering services 

like in-a-day. This website is launched in October 2007 [10]. 

 

 

Figure 2.11: Flipkart.com 

 

PriyoShop.com 

PriyoShop.com is the ultimate online shopping destination for Bangladesh offering completely 

hassle-free shopping experience through secure and trusted gateways. PriyoShop.com has been 

launched in February 2013. It is an initiative of the leading IT firm Splendor IT. PriyoShop 

showcases products from all categories such as clothing, footwear, jewellery, accessories, 

electronics, appliance, books, restaurants, health & beauty, and still counting! [11] 
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Figure 2.12: PriyoShop.com 

 

 

Pickaboo.com 

Pickaboo is the largest one-stop shopping destination in Bangladesh. Launched in 2016, the online 

store offers the widest range of products in categories ranging from electronics to household 

appliances, latest smart phones, Camera, Computing & accessories fashion, health equipment and 

makeup.[12] 

 

 

Figure 2.13: Pickaboo.com 
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2.5 Challenges of the Existing Systems 

There are certain limitations of existing online shopping [13] are given below: 

 No currency switch options 

 Customers can not choose their order delivery date 

 Few system has order/shipment tracking 

 No quick view of products 

 No user E-mail verification system for security concern 

 

 

2.6 Summary 

A number of limitations exist with the use of existing E-shopping system. Existing system provides 

no more functionalities such as currency switching, quick view products, and user E-mail 

verification. So in my proposed system, I should reduce those limitations and make the shop more 

flexible and attractive for the customers. 

 

 

Chapter 3 

Proposed System 

 

The objective of this proposed system is to give a platform to the users to get the products in 

interactive way. It is a dynamic website where users can see the products with full specification, 

image of the products and user can quick view of products. It will help users to see the products 

information in interactive way and the product quick view helps the users to give a clear perception 

of products at a glance so that user can buy the products easily. 

 

3.1 Introduction 

This system “AN E-SHOPPING BUSINESS WITH CONSUMER AWARENESS” is totally followed 

dynamic web based rule. In this system, some web programming language, server side programming 

language for developing the back end are used. 
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3.2 Use Case Diagram  

Use case diagrams are able to identify a set of actions that some system or systems should or 

perfume in collaboration with external user of the system. The most common parts of a use case 

are actor, association, system boundary and packages. Use Cases are typically related to 'actors'. 

In this project there are two actors.  They are Admin and User.  
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This use case diagram describes about one actor which is Admin. Admin can do several works. 

Those works are add Product, delete Product, edit Product, add Category, delete Category, edit 

Category, Update Rules, Control User. But for fulfill those task Admin have to complete more 

subtask. Such as in Product Admin can do add Product, delete Product, and edit Product. In 

Category Admin can do add category, Delete Category and edit Category, in Control User admin 

can do delete user. But for complete this task admin must have to login, without login admin can’t 

complete any task [1]. 
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In this use case diagram another actor which is User is also described. The works of a user are 

View Product, Purchase Product, Registration, Change Password, Recover Forget Password, and 

Exchange Message. In Exchange message User can do Send Message, Delete Message and 

Receive message, in Purchase product user have to login into his own account and then go to pay 

option for buying products. The interesting matter is that some task user can complete without 

login such as View product, Add Product in to his cart but can’t buy those products from cart [1]. 
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Figure 3.4: E-R Diagram 

3.3 The Features of Proposed System 
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3.4.4 Quick View: 

E-shopping Quick View allows users to get a quick look of products without opening the product 

page. 

3.5.5 Currency Switcher: 

Currency Switcher allows customers to switch currencies on this shopping store and customers 

can shopping with different currencies. 

   

 

 

3.6.6 Promotional Offers: 
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Promotional offers are important for e-commerce portal. Once making one sale with the customer 

with promotional offers 

3.6.7 Customer Choose Possible Order Delivery Date: 

It helps us to improve our customer service by delivering the orders on the customer’s specified 

date. This system allows our customers to choose a delivery date on the checkout page.  

 

3.6.8 Related Product & Up sell Products: 

 

The main features are: 

 Generate PDF invoices  

 Shipping list documents. 
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 Customizable invoice number format. 

 Customizable  invoice. 

 Customizable  shipping list . 

 Download invoices order page. 

 

3.6.14 Product Bundles: 

Bundles are the best way to offer deals and unmissable mix of products to customers. 

Set how many items bundle should have and choose the single products: they will be showed 

clearly in the bundle detail page and customers will be free to appreciate the combinations have 

created. 

 

3.6.15 User Email Verification: 

Email Verification feature verifies the email address of user/customer by sending the verification 

link to the email of a user/customer at registration time. Once the user/customer verifies his/her 

identity he/she can login into his/her account. 

3.6.16 Adding a Shopping Cart: 

In the cart, customers can: 

 View the products they've added to their cart 

 Check the quantity of each product 

 View the subtotal 

 Click to continue to checkout 

 

3.7 Advantages of Proposed System 

For the customer, Proposed Online Shopping offers several distinct advantages over existing e 

commerce methods. These advantages include the following: 

 

 product information: At e commerce many online stores, customer can find detailed 

information about a wide variety of products, an advantage often unavailable in traditional 

stores. 
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 Ease of comparison shopping: E-shopping allows quickly find comparable items at 

similar stores and locate those venues with the best quality and lowest prices. 

 Convenience: With e-shopping customer can browse merchandise and make purchases 

whenever they want from the privacy and comfort of their home or office.  

 

3.8 Issues Considered for Designing the Proposed System  

A good system is organized and functional. It must load in a short time and should be flexible to 

use. During construction of this system maximum time is spent in planning and designing. While 

designing the system, some issues arises in mind. The issues are given below:  

 Is the product information reliable and error free?   

 Does the product information store correctly?   

 Is the application user friendly and fast?   

 Does the user get or enter information in the easiest way? [1] 

 

3.9 Summary 

A number of limitations exist with the use of existing online shopping system. So in proposed 

system reduce those limitations.Proposed system provides features like existing system and 

produce more extra functionalities such as currency switching, quick view products, and user E-

mail verification. So the proposed system, might be more flexible and attractive for the customers. 

 

 

 

 

 

 

 

Chapter 4 

System Development Tools 
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4.3.1 Hardware Specification 

 

1. Back End  : PHP, MySQL(Database) 

 

 

 

4.3.2.1 HTML5 

HTML stands for "Hypertext Markup Language." It was first developed by Tim Berners-

Lee in 1990. HTML is the language used to create webpages. "Hypertext" refers to the hyperlinks 

https://www.computerhope.com/people/tim_berners-lee.htm
https://www.computerhope.com/people/tim_berners-lee.htm
https://www.computerhope.com/history/1990.htm
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that an HTML page may contain. "Markup language" refers to the way tags are used to define the 

page layout and elements within the page.  

In its simplest form, following is an example of an HTML document: 

<!DOCTYPE html> 

<html> 

<head> 

<title>This is document title</title> 

</head> 

<body> 

//Document content goes here.....// 

</body> 

</html> 

 

 

 

4.3.2.5 Bootstrap 

Bootstrap is a free and open-source front-end library for designing websites and web applications. 

It contains HTML and CSS-based design templates for typography, forms, buttons, navigation and 
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other interface components, as well as optional JavaScript extensions. Unlike many web 

frameworks, it concerns itself with front-end development only 

 

4.3.2.7 MySQL 

MySQL (officially pronounced as "My S-Q-L") is an open-source relational database 

management system (RDBMS). Its name is a combination of "My", the name of co-

founder Michael Widenius' daughter and "SQL", the abbreviation for Structured Query Language.  

 

 

4.3.2.8 PHP 

PHP is a server-side scripting language designed primarily for web development but also used as 

a general-purpose programming language PHP code may be embedded into HTML or 

HTML5 markup, or it can be used in combination with various web template systems, web content 

management systems and web frameworks. PHP code is usually processed by a 

PHP interpreter implemented as a module in the web server or as a Common Gateway 

Interface (CGI) executable. The web server software combines the results of  

 

 

4.4 Summary 

In this section, studied the System Development Life Cycle, Methodology of the start a new project 

such as feasibility study, cost benefit analysis. To develop this proposed system, maintain 

minimum hardware and software specifications stated above. For develop this proposed system, 

also use HTML, CSS, Javascript, Booastrap, AJAX, jQuery for front end development and PHP, 

MySQL for the backend. Proposed system will be more reliable and flexible for the customers. 

 

 

 

Chapter 5 

Design and Implementation 

https://en.wikipedia.org/wiki/Open-source
https://en.wikipedia.org/wiki/Relational_database_management_system
https://en.wikipedia.org/wiki/Relational_database_management_system
https://en.wikipedia.org/wiki/Michael_Widenius
https://en.wikipedia.org/wiki/SQL
https://en.wikipedia.org/wiki/Structured_Query_Language
https://en.wikipedia.org/wiki/HTML
https://en.wikipedia.org/wiki/Markup_language
https://en.wikipedia.org/wiki/Interpreter_(computing)
https://en.wikipedia.org/wiki/Plugin_(computing)
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5.1 Introduction 

In today's society, online shopping has adapted to the fast-paced lifestyle, making customers enjoy 

the convenience of choosing and buying their favorite products at home. This system is based on 

CMS Platform and adopts PHP, Dreamweaver, MySQL and other related technologies. 

5.2 Model Selection from Different E-commerce Models 

There are several e-commerce models to develop or implement of any system. From all the models, 

the B2B and B2C models are used in this system. 

In this system, admin provide both the wholesaling system with the retailing shopping system to 

the customers.  

5.3 Development of the System 

The objective of interface design is to give the detail view of the interface. First of all, a sketch 

diagram of the overall procedure is prepared. Then, divide the whole work into different parts to 

make it simple and easy. After that, select the suitable platform include language and database 

server. Finally, design and developed the application system. 

The main function modules of the system are divided into the front desk function module and the 

backstage function module. 

5.4.1 User Section 

Homepage [index page], for a Web user a homepage is the first Web page that is displayed after 

starting a Web browser. In other word, the Home [index page] Screen will consist of screen were 

one can browse through the products which have on this website. 

 The Home page (index Page ) of the proposed system is shown in the following figure 5.1 
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                                       Figure 5.1: Homepage of the Proposed System 
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User Login, The user login page of the proposed system is shown in the following figure 5.2 

 

 

Figure 5.2: User Login of the Proposed System 
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User Account Section, This section is helpful to know when the user account was created. The 

user account section of the proposed system is shown in the following figure 5.3 

 

 

Figure 5.3: User Account Section of the Proposed System 

 

 

 



23 
 

Product Page, For an online store, the design of a product page is very important. This page is 

able to convey sufficient information about products. The product page of the proposed system is 

shown in the following figure 5.4 

 

 

Figure 5.4: Product Page of the Proposed System 
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Product Details Page, this page consists of product details. Product details page is the best way 

to convince customers to get more details information about the products. The product details page 

of the proposed system is shown in the following figure 5.5 

Figure 5.5: Product Details Page of the Proposed System 

Add to Cart, The add to cart page of the proposed system is shown in the following figure 5.6 

 

 

Figure 5.6: Add to Cart of the Proposed System 
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View Cart, the user can view and edit the cart. Online business needs to make a user friendly 

experience and also a practical solution for business. Customer can view his shopping cart while 

shopping from the website and also can edit his cart if needed. The view cart page of the proposed 

system is shown in the following figure 5.7 

 

Figure 5.7: View Cart of the Proposed System 
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Checkout, The checkout page of the proposed system is shown in the following figure 5.8 

 

Figure 5.8: Checkout of the Proposed System 

 

Payment Gateway,  The payment gateway page of the proposed system is shown in the following 

figure 5.9 
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Figure 5.9: Payment Gateway System of the Proposed System 
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Administrator Login, Only admin have access into this admin page. The admin login page of the 

proposed system is shown in the following figure 5.11 

 

 

Figure 5.10: Administrator Login of the Proposed System 
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Dashboard,The dashboard of the proposed system is shown in the following figure 5.12 

 

Figure 5.11: Dashboard of the Proposed System 

 

Add Products, Update Products, Admin can also update particular products. The add, delete, 

update page of the proposed system is shown in the following figure 5.13 

 

 

Figure 5.12: Add, Delete, Update Products of the Proposed System 

 

Product Categories for this store, the product categories are managed here. Admin give different 

description of products by using this feature. Management of the products can be done only by the 

admin. The product categories page of the proposed system is shown in the following figure 5.14 
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Figure 5.13: Product Categories of the Proposed System 

 

Product Order, is a commercial document and first official offer issued by a buyer to a seller, 

indicating types, quantities, and agreed prices for products or services. It is used to control the 

purchasing of products and services from external suppliers. The product order page of the 

proposed system is shown in the following figure 5.15 
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Stock Manager, allows you manage stock for products and their variables from one screen. Admin 

can filter products by type, category, stock manage or stock status. Admin can sort and searching 

products by name or SKU. The stock manager page of the proposed system is shown in the 

following figure 5.16 

 

 

  

Figure 5.14: Stock Overview of the Proposed System 

 

Figure 5.15: Database name 
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Chapter 6 

Comparative Study 

 

6.1 Introduction 

 

 

Proposed System (http://eshopbd.jessorehitechit.com/): This is an online shopping center. Now it is 

supported clothing sector, accessories, footwear. This system supported multiple currency switch options. 

Here customer can choose their own product order delivery date. If customers needed any products for 

customize then they can contract within 15 days, and their own design sent in admins mail, or facebook 

massage or live chat. This system ensures the best quality. The product prices are reasonable price. This 

http://eshopbd.jessorehitechit.com/
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system ensures product delivery within 72 Hour’s (3 day’s). the product delivery is only 50 tk all area in 

Bangladesh. [36] 

 

After analyzing the existing systems and proposed system, there are some differences between 

them that has been clear with a tabular form based on some performance criteria. Table 6.1 shows 

the comparison of the performance of existing systems and proposed system. 

 

Table 6.1: Comparative study on Existing Systems and Proposed System 

                 Systems 

  

Features 
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Currency Switcher No No Yes No No No Yes 

Review & Rating Yes Yes Yes Yes Yes Yes Yes 

Wishlist Yes Yes Yes Yes No Yes Yes 

Product Quick view No No No No No No Yes 

Order Delivery Date No No No No No No Yes 

Promotional Offers Yes Yes Yes Yes Yes Yes Yes 

Social Shares Yes Yes Yes Yes Yes Yes Yes 

Payment Gateways Yes Yes Yes Yes Yes Yes Yes 

Order Tracking Yes Yes Yes Yes No No Yes 

Invoice Yes Yes Yes Yes Yes Yes Yes 

Account Email 

Verification 

No No No No No No Yes 

Product Bundles Yes Yes No Yes No No Yes 

Add to Cart Yes Yes Yes Yes Yes Yes Yes 
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Live Communication Yes No Yes No Yes No Yes 

E-mail Notifications Yes Yes Yes Yes Yes Yes Yes 

SMS Notifications Yes Yes Yes Yes Yes Yes Yes 

 

 

6.3 Remarks 

In this section, Table 6.1 describes the comparisons among existing six systems and the proposed 

system. The proposed  system provides all the features of existing systems and extra currency 

switch feature, quick view product feature, and customer can choose their possible order delivery 

date feature. And it also offers user E-mail verification system for strong security and provides 

high capacity of data than others.  
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Chapter 7 

Conclusion 

 

Ecommerce shopping, also called electronic shopping or e-shopping, is shopping that involves the 

use of a computer, modem, browser, and the Internet to locate, examine, select, and pay for 

products.  

7.1 Summary of Findings  

Firstly, there have some problem while development as the developers are very new in this 

platform.  Secondly, launching the application in real environment is not done yet. So the 

developers are only able to test the system in limited small environment. 

7.2 Conclusion  

 

7.3 Future Works 

 The features of the website can be changed according to the user demand. 

 It can be possible to add some more features or remove some features which are not 

useful for the user. 
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