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Abstract

The time when we started the development part it’s in January. Like other projects, it is important
to work hard, endurance, dedication, and concentration to complete the project. There are many
reasons for the capitalization of the project development, such as the requirements of the
stakeholder to be properly filled.

If you follow the requirements analysis properly, then it helps a lot in the development of the
project. We first analyze our project requirements and then we do the next step design
specification.

An application system database plays an important role. For this reason, we are focused on creating
a database design. We have designed the drawing table to stay table with the right relationship.
Admin part can also be called part of the maintenance. Admin plays a big role in our system. So
the next part user interfaces. The user interface is easy to create if any user can easily understand.
After that, we check everything again and go to the main functionality of the project.

Developing a project is not an easy task. But building the project is not the and actually. At the
end of complete the project, you have to make sure that your project functionality works fine. For
that, you have to come in the testing part, its part of quality assurance. The responsibility of quality
assurance is to find the vulnerability of the system. If any bug can be found before the system
release then there is a change to fix that bug. So testing the project we have assured the quality of
the project

©Daffodil International University v



Table of Contents

APPROVAL. ettt ettt e ettt s e e et e e e e et s e e teaa s e e taua e e seaa e e ea e e aea e etena e aaan e eeeneaanrnaans ii
Vol g o)V Y] F=To Fd=T o a Y=Y o FO PP PPPPPPPPPPRS iv
Y o - [ot AT PO P PP TP UPPPPPPPPPR v
CRaP el L, 1
1.1 PrOJECE OVEIVIBW ...eeeiiiieceieeeceiee ettt e sttt e st e e stveestteessbeeseseesssaeesnteeessseeessseesnseeesnsesesseesnsaeesnseessnsesssees 2
1.2 PrOJECE PUMDOSE. .. . teeetiee ettt e st e ettt ett e e st e et e e st e e sebeeetseessseeesateeessteeessseesnseeesnseeesseesnsseesnseeesnsessnseens 2
N = T Tod (o | 01U [ o ST 2
1.2.2 BenefitsS & BeNEFICIANIES. .......cccueriiiiiiiiieieceet et 2
1.2.3 G08IS .. ettt 3
1.3 SEAKENOIUBTS ...t b ettt 3
1.4 Proposed SYStEM MOUEI ........veeeeiieciie ettt re e s e e s e e e sb e e sata e e staeesnreeennneas 4
L5 PrOJECE SCREAUIE ...ttt ettt et e et e e st e e st ae e st e e sntaeesnseeesnreeenneeas 4
1.5.1 GANEE CRAIT ...ttt ettt e 5
1.5.2 Release Plan OF IMIIESTONE .........oouiiiiiiiiiiicieecee e 6
(O -0 (] SRS 7
2.1 FUNCLIONAT REGUITEMENTS ...veiitieeciieeciee ettt ettt ste e ettt e st e e ste e et e e ste e e sabeeeeseessbaeessseesnsaeesnsaeesnreseseens 8
2.1.1 Login fOr APArtMENT OWNEE .....c..veiiieiiecieeeciee et e et esteeeser e e s te e e s ebeeetreesbaeesnseeesseesnreeessseeennns 9
2.1.2 Apartment owner post FOr Maid-SErVaNT...........ccveeivviieiiee e e 9
2.1.3 Apartment owner confirm assigning the maid-Servant.............cccevvveeeveeeicieeccee e 9
2.1.4 Apartment owner VIiew Previous NISTOMY ........cocveeiciiieiiee e 9
2.1.5 Apartment OWNEr Can VIEW FECENT POST .....ccuveiiiuiieiieieiieeecieee et e sreeetreeste e e sreesareesteeesaree e 9
2.1.6 Apartment owner can View their profile.........cocvee i 10
2.1.7 Apartment owner can edit their Profile ........c.cooovve i 10
2.1.8 Apartment owner can view maid-servant profile...........ccccoevveeiiiiiciie i, 10
2.2.9 LOgin fOr AGMIN ..oeiiiiicciee e ettt sete e et e e e tr e e sate e e sabeeebbeesabeeesateeennreeenneeas 10
2.1.10 Registration apartMeNt OWNET ........c.eeeeveeeiieeeitreeeieeesreeeeireeestreesreeesabeeessresetseesaresesnseseseeas 10
2.1.11 Admin Create Maid-servant profile ..........cceeeiieeiiiii i e 11
2.2.12 AAMIN VIBW HISLOIY ....eviiiciieieciiee ettt ettt e et e e st e e ab e e eta e e sateeennreeennneas 11

©Daffodil International University Vi



2.1.13 AdMUN VIEW RECENE POSE ...ttt ettt ettt e e e e e e e ettt eeeeeeeeeeeeeaaaeeeeeeeeeennaas 11

2.1.14 Admin Delete Apartment Owner and Maid-Servant profile...........ccccooverieniiiiincncieene 11
2.1.15 Admin Edit Apartment Owner and Maid-Servant Profile..........c.cccooveriirieniiiienieniciene 11
2.1.16 Send some maid-Servant Profile ..........c.ooviiiiiiiiiiie e 12
2.2 Data REQUITEIMENTS .....eeitieiiieeiieeitee sttt sttt ettt ettt sae e st e s bt sat e et e bt e sat e et e e nae e st e enbeesaneeaneenees 12
2.3 Performance REQUITEIMENTS .......cooiiiiiiieeriie ittt sttt ettt ettt et sttt e sat e st e enbeesaeeeaneenaees 12
2.3.1 Speed and LatenCy REQUITEMENTS ........oovvierieeriieeieeiee sttt ettt ettt sie e st sbeesieesaneens 12
2.3.2 Precision or ACCUraCy REQUITEMENTS .......evevvereireeeiieesreeesreeeireesreeesereesereessneeesnteeesnseeensnens 13
2.3.3 Capacity REQUITEIMENTS......cciveieiieeeiree sttt esteeestee st e e st e essaeessaeesstaeesnseeesseesnsseesnsesenssesenseens 13
2.4 Dependability REGUITEMENTS .....ccccviieiiieeiee et e ciee et e s e e steeeereeste e e st e e esseesateeesnseessnseesnseeenssesenses 13
2.4.1 Reliability REQUIFEMENTS ....cc.veieieiee ittt ettt e e e e e e e st e e st e et e e esneeesnteeennneeenneeas 14
2.4.2 AVailability REQUIFEMENTS ......coiieiee ittt ettt e et e e et e et e e ete e e snteeesnaeeennneas 14
2.4.3 Robustness or Fault-Tolerance ReqUIrEMENTS .........c.ceeivereiieeeiiee e creeerree e e sreeesevee e 14
2.4.4 Safety-Critical REQUINEIMENTS. .......ccoiiiecieeeciee et e e e e e sere e e v e e sseeesnreeesnseeennneas 14
2.5 Maintainability & Supportability REQUIFEMENLS .......c..eeecuiieiiie et 14
2.5.1 Maintenance REQUIFEMENTS .......c.veeeiuieeiieeecreeeitteeeiteeseteeesereesrreesreeesbeeessbeessseeesatesennseesnnneas 15
2.5.2 SUpPOrtability REQUIFEMENTS .......veeiiieeciee ettt ettt e et e e sbe e et eeste e e sabeeesnaeeennneas 15
2.5.3 Adaptability REQUIFEMENTS .....cioieieeeiiee e cee ettt et e e e e s te e e v e e sre e e sateeesnaeeennneas 15
2.5.4 Scalability or Extensibility REQUIrEMENTS ........ccveeiciiieiiee et 16
2.6 SECUIEY REQUITEMENTS ...eevveieiieeciee et e ettt e et e st e e et eesbeeesabeeeaaeessbeeessbesessaeesatesessseesnseesnsaeennseeennes 16
2.6.1 ACCESS REGQUIFEIMENTS ......vieeieieieitiee et e sttt e sttt e estreeste e e sereeetbeesbaeesaraeesasaeenseesnsseesareeennseseneeas 16
2.6.2 INtEGIity REGUITEMENTS .. .vviiieieieciiee ettt e ctee e sttt e ertre e st e e sere e et e e s tr e e satae e sabeeeabeesnseeesabesennseeennneas 16
2.6.3 Privacy REQUITEMENLS .....eeiiieieiiee it e sttt cteeestreeste e e sete e et eeetr e e satae e sabeeeabeesasseesabeeennsesennneas 16
2.7 Usability and Human-Interaction REQUIFEIMENTS ..........ceecvvieiieeeiiee e eree et et esereeeareesvee e seree e 16
2.7.1 Ease Of USE REQUITEIMENTS .......cccuiieiiiee e ctieeectree et e st e e streeetre e save e e sabeeeabaesateeesabesennseeenneeas 17
2.7.2 Personalization and Internationalization REQUIFEMENTS .......c.eeeeuveeeieieiiee e e 17
2.7.3 Understandability and Politeness REQUIFEMENTS .........eeiveieiieeeiiee e e 17
2.7.4 ACCESSIDIItY REQUITEIMENTS .....covieeiiiee et cetee ettt et e et e st e e s beeeab e e etee e sabeeennreeennaeas 17
2.7.5 User Documentation REQUIFEMENTS ........veeeiieeeiieeeieeecreeeetee et e ste e e sereeetreestreesateeesaveeenneas 17
2.7.6 Training REGUITEMENTS .....eiiiieieciiee ettt ettt e et e e ste e e etb e e e te e e etae e sabeeeareeebaeesatesennseeenneeas 17
2.8 LoOK and Feel REQUITEMENS. .......vviiiieeeiiee ettt ettt e etee e st e e st eetb e e ste e e sabeeeaseesnbeeesnreeennes 17
2.8.1 APPEaranCce REQUITEIMENTS ........oiieeeiiee et e iiee et et e et e st e e ttee st eesmbeeesaeeesneeesmteeesnneeeneeas 17

©Daffodil International University vii



2.8.2 Style REQUITEIMENLS ......eeiitiiiieiiieeie ettt sttt et sbe e sttt esaeesareenbeesanesaneens 18

2.9 Operational and Environmental REQUITEMENTS. .........covtiiiiriiriieiiee ettt 18
2.9.1 Expected Physical REQUIFEMENTES .........oovuiiriieriieiie ettt 18
2.9.2 Requirements for Interfacing with Adjacent SYStEMS .........covvirierieenieiie e 18
2.9.3 Release REQUITEIMENTS .......coiuiiiiieiieiiie ettt sttt sbe e sttt e sae e sabeebeesaeesaneens 18

2.10 Legal REQUITEIMENTS ....c..eiiiiiiiieieesieeete ettt sttt ettt sb e st sbe e st et e nbe e st e enbeesaneeaneenaees 18
2.10.1 ComplianCe REQUITEIMENTS.....c..eeteeriieeteeiee st ettt sttt sttt e bttt et e saeesabeesbeesaeesaneens 18
2.10.2 Standards REQUIFEMENTS .......eieieieeiiree et esieeestee st e e st e esereestaeesnreeesnteesssseesnnseesnsesenssessnssens 18

L0 = (- G TSRS 19

K U O T D T Vo - SRS 20
0 O Tl B 1=t od o] T SR 22
3.1.1 Login fOr apartment OWNET ...........eeecuieeiieeeceieeereeetreesve e e sreeetteeseree e snteeesbeessaeesnsaeennseeennneas 22
3.1.2 Apartment owner post fOr Maid-SErVaNt...........cccvvevcuiieicie e e e 22
3.1.3 Apartment Owner confirm assigning the maid SErvant ...........ccccceeveveeercieeervee e esvee e, 23
3.1.4 Apartment OWNEr SEES PreVioUS NISLONY .........eeeiveeiiuieeiiee et sree e sreeeeneas 23
3.1.5 Apartment OWNEr SEES FECENT POST....cccviurrereiriieeeeritreeeeerrreeeesrreeeesrreeesssareeeeesareeessssseeessnnees 24
3.1.6 Apartment Owner can VIeW Profile........cooooeiiiiee i 24
3.1.7 Apartment Owner can edit Profile..........cceoiieiiiiie i 25
3.1.8 Apartment Owner can visit maid-servant profile...........cccovvveiiie i, 25
KR B oo [ o] Yo 0 1T o PP 26
3.1.10 Apartment OWNEr FeQISIIALION .......c.eeeiiieieiieeeiieeetee s e e sree e e e e sr e e re e etr e e sreeesaaeeennneas 26
3.1.11 Admin create maid-servant Profile..........ccceeeiieeiciie i 27
3.1.12 AdMIn can SEES PreVIOUS NISTOIY.......ccicueieiieeeiieecieee sttt estee et e et ee e ar e e steeesareeenneas 27
3.1.13 AdMIN CAN SEES FECENT POSL....ccvreeitrieiieeectteeeitree et e e steeestreeetreesreeesabeeesareeesseesaresenssesenneas 28
3.1.14 Admin can delete Profile .......ooveee i e 28
3.1.15 AdMIN Can Edit Profile ........cccooiiiiiiieee e 29
3.1.16 Admin send assign maid-Servant liSt..........ccccocieeiiiieiei e e 29

3.2 ACHVILY DHAGIAM c..eiieciii ettt et ete st e e et e e s abe e e st e e etaeeeabeeesabeeenbaeesabeeesnsesssseesnteeennseesnses 30
3.2.1 Login for APArtmMENt OWNEL .........ccocuveeiieeeciee ettt e eire e et e eeveeeetr e e sve e e sbeeesabeestaeesabesesnreeenneeas 30
3.2.2 Apartment owner post fOr Maid-SEIVANT...........ccveeiiiie i ee e e 31
3.2.3 Apartment Owner confirm Maid-SEIVANT..........ccovveiiiieiii ettt et e sre e e 32
3. 2.4Apartment Owner SEeS Previous HISTOIY .......cooiiiiiiiiriiie ettt e 33

©Daffodil International University viii



3.2.5 Apartment OWNer SEES RECENE POSE.........eiiiiieiiie it 34

3.2.6Apartment Owner Can VIeW Profile..........ocooiiiiiiiiiiieeee e 35
3.2.7 Apartment Owner Can Edit NiS Profile .........c.cooviiiiiiiiiie e 36
3.2.8 Apartment Owner Can Visit Maid-Servant Profile............ccoooririiiniiniieeeeec e 37
3.2.9 LOGIN TOr AQIMIN ..ottt ettt sttt e sb e sttt esbe e st e e sbeesaeenaneens 38
3.2.10 Admin Create apartment OWNer REGIStratioN...........ccvveriueereerieeieeniie et 39
3.2.11 Admin Create maid-Servant Profile...........ccooueiiiiiiiiiieeeeeeee e 40
3.2.12 AdMIN SEES PreVioUS HISOIY .....ccccuvieiieieiiieeiieesteesieeestee e ree st seve e e reesee e e st eesnseeennneas 41
3.2.13 AAMIN SEES RECENE POST.......eiuiiiiiiiiiiiieiterest ettt 42
3.2.14 Admin can edit and delete apartment owners & maid-servant profile ..........c.cccoceeveeniennene 43
3.2.15 Admin send maid-servant list t0 apartment OWNEN ..........coccveeerieereire e erree e see e 44
3.3 SEAUENCE DIAQGIAIMS ....vviieieiieeiiee ettt e et eesteeete e e sete e e tteesateeessbeeeaseesnsaeessseeessseesasesessseeesseesnsasenssensnses 45
3.3.1 Login fOr apartMment OWNET ........c..eeeiuieeeieeeceieeectee ettt esete e et eeetaeesreeesateeesseessseeesnteeensseeennneas 45
3.3.2 Apartment owner post for Maid-SErVaNt............ccvevcuiieiiee e e e 46
3.3.3 Apartment Owner confirm a Maid-SErVaNnt ............cocveeiieiiriie e e 46
3.3.4 Apartment Owner sees his Previous NiStOMY ..........cccveeiieieiiee e 47
3.3.5 Apartment Owner Sees their FECENE POST.........eieiiee i e 47
3.3.6 Apartment OwWner Can VieW Profile..........ocueeiiee it 48
3.3.7 Apartment Owner edits their Profile .........oooveeeiiee i 48
3.3.8Apartment Owner Can Visit maid-servant profile..........ccccoevveeiieecii i, 49
e B oo [0 o] Yo 11T ISP 49
3.3.10 Admin registration for APartMent OWNEK ..........ceecuveeiieieiiee et cree e erre e sree e sreeeaaeas 50
3.3.11AdMIN Create Maid-SErVANT........cc.erviiriirierieiiet ettt sbe e 50
3.3.12 Admin view Apartment OWNEr’s POSt NISTOTY .....cevveerveriueerierieeiieeniie e esieesee e seeesieeseeens 51
3.3.13 Admin view Apartment OWNEI’S TECENE POSE ..eeuveerveerurerrueerieerieeiseesieesteesseeseesseesseesseesnseens 51
3.3.14Admin edits Apartment OWNEr Profile........c.coocveeiiie i 52
3.3.15 Admin deletes Apartment OWNEr Profile ........cc.ooocvieiieieiiie e 52
3.3.16 Admin send Maid-SErVANT TSt ...........couiriiriiieieeere e 53
(O T o) (] G SRS 54
4.1 Development to0ls and tEChNOIOOY .....c.eeeiviiiiiie et e re e et s e eearaeea 55
4.1.1 User Interface TEChNOIOGY ......eoeivieeiiiieciee ettt et et st e e sare e enareas 55
4.1.2 Implemented tools and PIatfOrm ..........oooiii i 56

©Daffodil International University ix



4.2 ClaSS DIAGIAIM ..ottt ettt et ettt e b e sat e et e bt e sae e st e e b e e sat e et e e bt e saneeaneennees 56

4.3 Database DESIGN DIAGIAM......ccuiiiiiirierieeieeite ettt ettt ettt st sb e sttt e b e sat e et e e sbeesaneeneennees 57
(0107 T (=T e TSSO P RSP PUPPOPPRRPPTPON 59
5.1 TESHING FEATUIES ..ottt ettt ettt ettt et e b sat et e bt e sat e e bt esat e sabeenbeesanesaneenees 59
5.1.1 FEAtUres t0 DB TESTEA ......covieieieiieeee e e 60
5.2TESHING STIALEGY ....e.vveeuteeteerite ettt ettt ettt et sa et e s b sat e e bt e bt e sat e et e e saeesabeebeesaeesaneennees 61
5.2. 1 TSt APPIOBCH ...c..eeetiieieeiee ettt ettt et e sb e sttt e sae e st e enbe et esaneens 61
5.2.2 PSS/ Fall CIITEITA ....cveiviiiiiiiiieiieeet ettt e s 62
5.3 TESHING SCREAUIE ...t st e st e et e e sate e e snteessnseesnreeenseeennes 63
5.4 Trace ADIIEY IMALIX ... .oeeiiii ettt e e et e e ete e e ssbeeesteeesateeessseeenseesnseeensseeenses 63
5.5 TESING ENVIFONMENT .....eiieiieiiiie et ciee ettt ettt stee e rte e st et e e et eessteeesnseeessaeesnseeesnseesnsseesnseeenssessnses 64
5.0 TS CASES ...ttt e bbbttt s 65
T 20 o o T [ o PP 65
5.6.2 POSt FOr MAIA-SEIVANT ......coueiiiiiiiiiiieieeee ettt 66
5.6.3 Confirm MAIT-SEIVANT ........cocviriiiiiiiiiieiest sttt et 67
5.6.4 SEE PreVIOUS NISTOIY ...veeiuviieieieieiiee ettt ctee et eette e st e st e e et e e st eestaeesabeeenbeesnsaeesateeesnseeenneeas 68
5.6.5 SBE IBCENT POST....evieieeiiiiee ettt ettt et e e e e s st e e e s sab e e s esabaeeessssteeessasaeessassreeessstneessnnsees 69
S N VATV o] o] 1 = SRS 70
5.8.7 EAIT PrOfile. ..o et 71
5.6.8 View Maid-Servant Profile............ocooiiiiiiiiiiiiccee e 72
SNl oo [ o] gAY 11T o SRR 73
5.6.10 Create apartment OWNEr Profile.........cooveiiiiieiiiee et 74
5.6.11 Create maid-Servant Profile .........ooeeeiii i e e 75
5.6.12 AdMIN VIEW PrevioUS NISTOMY .......cccviiiiei ettt etr e st eenareeeanneas 76
5.6.13 AAMIN VIEW FECENT POST....c.uviiiiieeeiieeciee ettt estre e et e e stte e e etreestre e sate e e sabee e tbeeeateeesateeennsesenneeas 77
5.6.14 AdMIN €ditS Profile ..ocoeeeieceeeee e e 78
5.6.15 AdMIN deleteS Profile........ccuiiiiiiiieiieie et 79
5.6.16 Send maid-servant profile list to apartment OWNEN ..........ccceeeiieeeiiieiiee e e 80
CRAPLEL Bttt ete et e ettt e et e e et e e e te e e etteeesateeeataeesabaeesabaeeasseesabaeesabasensbeesabeeeansesenseeesntaeeanreeennes 82
6.1 Apartment OWNEr I0GIN PAGE ....veieiuieeeiiee ettt ettt e et e et e e st e e st e e eabeesbaeesabeeenareeenneeas 83
6.2 Home page (APArtMENt OWNET) .....veeicueeeiieeeiieeeitreeetteesteeestteeetreesareeesabeeessbeseseeesatesesnseseseeas 84
6.3 Apartment owner PoSt TOr MAIA-SEIVANT..........c.eiiiiieeiee ettt et e e e 85

©Daffodil International University X



6.4 Apartment OWNEr SEES FECENT POSE....c..uvtirreeerireeetiee et rree ettt e e s e sreeesnneesneees 86

6.5 Apartment Owner sees recent POSt AetailS............oevueerieriiiiiieiie e 87
6.6 Apartment OWner SEes PrevioUS NISTOMY .......c.cooiiiiieerierieeieesiee sttt 88
6.7 Apartment Owner confirm assigning the maid SErVant..........cccccovverveenienieeneenc e 89
6.8 Apartment Owner can View their Profile..........ooueoeiiie i 90
6.9 AAMIN JOGIN PAGE. ...ttt sttt et e sbe e sttt e nbe e st e e nbeenaeenaneens 90
6.10 Apartment OWNEN FEGISTIALION .......cc.eiiuiiriierieeriie ettt e s b e b e saeesaneens 91
6.11 Admin create maid-Servant Profile..........cccooceeiiiee i 92
6.12 Maid-Servant Profile........c.oeocieieiieeee e et enaeas 93
6.13 Apartment owner list & add apartMent OWNEN ..........c..eevcveierieeeiiee e e sieeerree e e sreeeseveeeeneas 94
6.14 AAMIN VIEW FECENT POST.....eieieieieieieeeiiee sttt stee ettt e st e e s e e et e e staeesstaeessteeenteeennseesnsesannseseseens 95
6.15 AdMIn View recent POSt AELAIIS.......cccveeiieieiiee et 95
L0 T o PSS 96
A 1 [ (0] o ORI PP 97
7.2 PrOJECT SUMIMAIY ...vveeieiiieieieeeittee sttt e etteeertte e st e e setee e saeessteeessteeessseesasaeesssaeansseesasesessseesnsseesnsesenssessnses 97
A T 1111 LA o]0 PSP POPTPP 97
7.4 ODbstacles and ACHIEVEIMENTS......c...iiiiiiieiie ettt sttt sttt e st st esbeesaeeenteenaees 97
= VL0 = ITolo] oL T PR 98
7.6 RETEIEINCES ...ttt sttt ettt e b e s ht e st e e bt e sat e e bt e bt e sat e et e e naeesabeebeesaeeenteenneas 98

List of Figures

Figure 1.1: Proposed SYStem MOEL..........cccoueiiiiiiie e e 15
FIgUre 1.2: GaNtt CharT..........cooviii ettt te et sre e sre e e e e eneas 16
Figure 3.1: Use Case diagram for Apartment OWNET ...........cccoeeueeieiieiee s ese e sree e 31
Figure 3.2: Use Case diagram for System Maintainers (Admin).........cccccovvvevevieeiecieceeeie e, 32
Figure 3.3: Apartment OWNEE LOGIN.......c.ccoiiiiiiie ettt st st sr e e nae e ereas 41
Figure 3.4: Apartment Owner Post for Maid-Servant...............cccoovoveeieiiiiecie e 42
Figure 3.5: Confirm mMaid-SErVaNT..........ccoiiiiiiiiiie ittt e r et sraeenae s 43

©Daffodil International University Xi



Figure 3.6: SEE PreVIOUS NISTOIY.....c.cciuiiieiiiiiie ettt enee e e e ens 44

FIQUIE 3.7: SEE MBCENT POSL......cuiiieeiiie ettt ettt r e bbb ettt et se e s e 45
FIQUIE 3.8: VIBW PIOTIIE....ceii e et eeens 46
Figure 3.9: Edit/update apartment owner’s profile information............cocceeevveeeiiiiiniiniiniie e, 47
Figure 3.10: Visit maid-servant profile...........ccooiiiic e 48
FIgure 3.11: AdMIN TOGIN......ciiiiiiieci et e bbbttt e e 49
Figure 3.12: Create apartment OWNEr regiStration.............cuoeririririeineeie e e 50
Figure 3.13: Create maid-servant Profile............cooeiiiiiiiiii s 51
Figure 3.14: AdmIn SEesS PrevioUS NISTOMY........coiiiiiriiie it e 52
Figure 3.15: AdMIN SEES FECENT POSL......civiueitirieitirie et ettt sb e sttt se e 53
Figure 3.16: Can Edit/Delete apartment owners & maid-servant Profile information.................. 54
Figure 3.17: admin send some maid-servant to apartment OWNET...........ccuvveeeereneeieneenie e 55
Figure 3.18: Sequence Diagram for Apartment OWNer LOGIN..........cccevviivereeiienieere e 56
Figure 3.19: Sequence Diagram, Post for Maid-Servant...........ccccccooveiveieieene e e, 57
Figure 3.20: Sequence Diagram for Apartment owner confirms maid-servant..............cccccceevenen. 57
Figure 3.21: Sequence Diagram for Apartment owner sees his/her post History.............c.cccce.... 58
Figure 3.22: Sequence Diagram for Apartment owner sees his/her recent post............ccccvevenee. 58
Figure 3.23: Sequence Diagram for Apartment owner view his/her Profile............ccccccovviiennn. 59
Figure 3.24: Sequence Diagram for Apartment owner edits their profile............cccccoeiiin. 59
Figure 3.25: Sequence Diagram for Apartment owner Visit maid-servant profile....................... 60
Figure 3.26: Sequence Diagram for AAmIin LOQIN........cccceoiiiiiiii e 60
Figure 3.27: Sequence Diagram, registration for Apartment OWNer............c.coceevievieveiieerecieenn, 61
Figure 3.28: Sequence Diagram, registration for maid-servant.............ccccoecevivevieiieiiiseesie e e, 61
Figure 3.29: Sequence Diagram, Admin view Apartment OWNEer’s..........ccccoeerieeiieeiieeiieesieenneens 62
Figure 3.30: Sequence Diagram, Admin view Apartment Owner’s recent post history............... 62

©Daffodil International University Xii



Figure 3.31: Sequence Diagram, Admin edits Apartment Owner profile............ccccoooveoiieiennnnn, 63

Figure 3.32: Sequence Diagram, Admin deletes Apartment Owner profile............cccooevriirnnneee. 63
Figure 3.33: Sequence Diagram for assigning maid-Servant............ccccoererenieneeieneene s, 64
FIQUIE 4.1: Class DIAGIAM........oieiiiiieit ittt ettt sttt es ettt ebe e s e s 68
Figure 4.2: Database DIBGIAM........cuiiieieiiieie ettt ettt sr sttt ene e ese e s 69
Figure 6.1: Apartment OWNEr 10giN PAJE. .....ccueriiiiireeiiie ettt 94
Figure 6.2: Home page Of apartment OWNE ...........oveiiiiieieeie ettt 95
Figure 6.3: Apartment owner post for Maid-Servant............cccooeriiiieiineie s 96
Figure 6.4: Apartment OWNEr SEES FECENT POSE.......ccuurueeririeiieireiie ettt e e 97
Figure 6.5: Apartment owner sees recent post detailS............ccooveiiiiiiiiine s 98
Figure 6.6: Apartment owner Sees Previous NISTOMY.........cocoviieiiii i 99
Figure 6.7: Apartment owner confirm assigning the maid Servant.............c.cccoooererciniencnnnnn. 100
Figure 6.8: Apartment owner view their profile............cccooveieiiiiiiicie e 101
Figure 6.9: AAMIN 10QIN PAJE. .....eciieie ittt ettt e st e e e e s eteenaeareesee s e enne e 101
Figure 6.10: Apartment owner registration fFOrM..........cccooveiieeieiin i 102
Figure 6.11: Admin create maid-servant profile.............cccooeeeiiiiiiicie s 103
Figure 6.12: Maid-Servant Profile...........ccoooiiiii e 104
Figure 6.13: Apartment owner list & add apartment OWNEr............ccceevevriieeiieeese e 105
Figure 6.14: AdMIN VIEW FECENTE POSE.......ccviieeieciieiestie st e et stee s et e e ste s e eraesnae e 106
Figure 6.15: Admin view recent post detailS..........ccceiveiiiiriiicie i

©Daffodil International University xiii



Chapter 1
Introduction
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1.1 Project Overview

During the revolutionary people they cannot manage time to perform all their work. They spend a
lot of time for traveling, eating, shopping, exercising, sports and other activities. Because of this,
sometimes they cannot manage time to do their required work.Here the good parts of technology
that can provide a good and easier lifestyle for people.

Technology is not just a source of entertainment and communication but it also plays an important
role in resolving various issues of our life. Think about the people daily lifestyle, they usually have
to do different types of work.

In the daily life of people they have to do some work by himself, and for the some task they have
to depend on someone else such as search and recruit a Maid-Servant. Now, finding a maid-maid
IS not easy. Sometimes your requirements do not match the slaves and sometimes the slave-friendly
needs do not match your needs. Also, Maid-Servant is not easily found. There is also a lot of time
to find maid-Servant.

That’s why | am going to make an application making this process easy and simple. By using this
system people will not face any hassle to finding maid-servant. This process would be done within
a few seconds.

1.2 Project Purpose

The main purpose of this project named “Maid-Servant Assigning for a Colony Based Area” is
to make an automation system which might be helpful for many users from a different perspective
by solving their few problems. So that’s why I am going to develop such a project.

1.2.1 Background

We recognize that, condominium building is increasing day by day in our country. In those
condominium apartment, lot of people are living there, they need some facilities as usual. So
considering that, we have brainstormed and thinking that how we give some service based on this
specific condominium people. And we select some facilities that make their life easier.

1.2.2 Benefits & Beneficiaries

Our applications would be beneficial for some point of view. Now, | am mentioning those
below:

e Our system helps apartment owner to find and get a maid-servant easily
e It helps maid-servant to get a job easily

e It would be helpful for apartment owner for laundering their clothes
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e Apartment owner don’t need to come into laundry store

e Itis also helpful for apartment owner to book a party center

e |t helps apartment owner to get some service within a moment
e This application makes authentication and trustful

e The system also going to reduce wasting time

e Apartment owner can choose the maid-servant as their want

e Apartment owner can rating to the maid-servant based on their performance

1.2.3 Goals

The main goal of this project is to develop an application based on web. Our proposed system has
some modules. The ultimate goal of this application is help the people to get some facility easily,
simply and effectively because we really believed in quality product and consume the time and
reduce the hassle for getting some facilities.

1.3 Stakeholders

The stakeholders of our system are:
e Apartment Owner
e Maid-Servant
e Maintainers(Admin)

Apartment Owner: Apartment Owner can get some service like recruit maid-servant. For recruit
maid-servant they have to do submit a post. Then admin send some of maid-servant list to
apartment owner and apartment owner choose and confirm one which is good fits to him. Also
they can book a party center and laundering their clothes. For booking party center they send a
party center booking request.

Maid-Servant: Maid-Servant to be assigned to apartment owner. When a maid-servant assigning
request come to admin then admin select some maid-servant for sending to apartment owner.

Maintainers (Admin): Admin plays a huge role in this system. Admin selects maid-servant
against apartment owner request and send them to apartment owner. When any party center request
comes to admin, then admin confirms or reject the booking requests. Admin take all action of
laundry service.
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1.4 Proposed System Model

Before going to develop a system it is very important to have a system model. We have already
prepared a system model. This model will clarify our proposed system in brief.

Post for Maid-Servant

Apartment Owner - -
o Name Get some Maid-Servant Profile profile for confirmation
Address < 7
Phone Confirm Maid-Servant
Photo
—>

=

=

=

S

1) % o
= T w
S @
« =
= =
g v v
i
w
= v
=
= ¥
i £ Update profile _
§ ——% _%{, “Maid-Servant »
= Name
= | Address
g = = o Phone
= |=E ez Photo
2882 A
< |SHaT
-+ o
x - Pl =)
e
o

Get Maid-Servant confirmation notification

System Maintainer

(Admin) Send Maid-Servants Profile to Apartment Owner for Confirmation
Aﬁg:;zs h Get Maid-Servant Assigning Notification

Phone

Email

Figure 1.1: Proposed system model

1.5 Project Schedule

A proper project scheduling is helping to complete the project successfully and on time. Project
scheduling makes a perfect work flow to step by step by timeframe. So project scheduling is must
for a system.
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1.5.1 Gantt Chart

Gantt chart is mainly a production control tools. It remained us to complete our assigned tasks
within a certain period of time. For developing software, it is mostly used. Now | will show a Gantt

chart for our project:

Activities
Planning Ideas
Problem defintion
Proposal plammng
Requirements | Requrement
specification
Requremernt
analyss
QA1 Quality assurance
System design Sketchmg
Design specification
Database desin
Implementation | Post formaid-servant
QA2 Testcases
Testing Unt testmg
Black boxtestmg
Delivery Software release
Scheduled Time
Buffered Tme
M Month First Half Second Half

Figure 1.2: Gantt chart
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1.5.2 Release Plan or Milestone
The release plan or milestones are given below:

Activities Duration in Month Total Month
Brainstorming First-half( First month) 0.5(Half month)
Problem identification First month 1
Requirement specification Second month & 1.5
First-half( Third month)

Requirement analysis Third month 1

Sketching Fourth month & 1.5
First-half( Fifth month)

Design specification Fourth month & 1.5
First-half( Fifth month)

Database design Second-half (Fourth month) 1

& First-half( Fifth month)

Post for maid-servant Fifth month & 1.5
First-half( Sixth month)

Quality assurance Second-half (Third month) & 1
First-half( Fourth month)

Test case Second-half (Fifth month) & 1
First-half( Sixth month)

Unit testing Fifth month 1

Black-box testing Second-half (Fifth month), Sixth 2

month & First-half
( Seventh month)
Software release Seventh month 1
©Daffodil International University 6




Chapter 2
Software Requirements Specification (SRS)
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2.1 Functional Requirements

Functional requirements refer to the function which is must be belong to the system. Functional
requirements are mandatory to perform the software system. There is no system without functional
requirements. Now, we are going to discuss functional requirements for our project.

Priority Chart:

A Prioritization Matrix is a useful technique to identify which problems are the most important to
work on solving first. The Matrix helps you rank problems or issues generated through
brainstorming. Using Priority Chart we can identify which function should get High Priority and
which one should be Medium and which one is Low.

In Priority Matrix there is two part one is “Important” another one is “Urgent”.
If any function is:

Important also Urgent = High Priority

Important but Not Urgent = Medium Priority

Not Important but Urgent = Low Priority

Not Important and Not Urgent = Ignore It

Priority Chart

Important\Urgent Yes No
Yes High priority Medium priority
No Low priority Ignore
Freq. No: Important Urgent Priority

FRO1 Yes Yes High
FRO2 Yes Yes High
FRO3 Yes Yes High
FRO4 No Yes Medium
FRO5 Yes Yes High
FRO6 Yes Yes High
FRO7 No Yes Medium
FRO8 Yes Yes High
FRO9 Yes Yes High
FR10 Yes Yes High
FR11 Yes Yes High
FR12 No Yes Medium
FR13 Yes Yes High
FR14 Yes Yes High
FR15 No Yes Medium
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| FR16

| Yes | Yes High

2.1.1 Login for Apartment owner

FRO1

Login for Apartment owner

Description

Admin created an apartment owner account and provide email & password to
apartment owner. Then, apartment owner login into the application through
email & password that are provided by admin.

Stakeholders

Apartment owner | Priority | High

2.1.2 Apartment owner post for maid-servant

FRO2

Post for maid-servant

Description

After successfully login, apartment owner can post for looking Maid-Servant.
Apartment Owner must be fill up require input field with his requirements,
then submit the post.

Stakeholders

Apartment owner | Priority [ High

2.1.3 Apartment owner confirm assigning the maid-servant

FRO3

Confirm assigning the maid-servant

Description

After submit the maid-servant assigning request, the request goes to the admin
and admin send some maid-servant list to apartment owner and finally
apartment owner choose and confirm a maid-servant.

Stakeholders

Apartment owner, Maid-servant | Priority High

2.1.4 Apartment owner view previous history

FRO4

Apartment owner view previous history

Description

Apartment Owner can able to see all previous history. After a period of session
the all activity of apartment owner, goes to previous history. Suppose, after
assigned a maid-Servant to, apartment owner then the post goes to previous
history.

Stakeholders

Apartment owner | Priority Medium

2.1.5 Apartment owner can view recent post

FRO5

Apartment owner view recent post

Description

Apartment Owner also can able to see their recent post. The post that is
performed recently by apartment owner and not complete yet then those post
goes to recent post.

Stakeholders

Apartment owner Priority High
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2.1.6 Apartment owner can view their profile

FRO6

Apartment owner can view their own profile

Description

Apartment Owner can see their Profile. There is an option on menu bar called
Profile and click on this button Apartment Owner can see their Profile

Stakeholders

Apartment owner | Priority | High

2.1.7 Apartment owner can edit their profile

FRO7

Apartment owner edit their profile

Description

Apartment Owner can Edit their Profile. For edit their profile firstly they have
to go their profile through clicking profile button on menu bar then beside the
profile there is an option for editing their Profile called “Edit”. And click the
Edit button apartment owner can edit their own profile.

Stakeholders

Apartment owner | Priority | Medium

2.1.8 Apartment owner can view maid-servant profile

FRO8

Apartment owner can view maid-servant profile

Description

Apartment Owner can see only the Maid-Servant Profile who is assigned for
his work. After assigning the Maid-Servant for apartment owner, The
apartment owner only can see the Maid-Servant profile who is assigned for
his work.

Stakeholders

Apartment owner, Maid-servant \ Priority \ High

2.1.9 Login for Admin

FRO9

Login for Admin

Description

An admin email and password to be saved into database that provide to admin.
And admin login the Application through using this saved email & password.

Stakeholders

Admin Priority High

2.1.10 Registration apartment owner

FR10

Registration apartment owner

Description

Admin can create the apartment owner profile with Valid require information
like Name, Phone number, Address, Email etc. Admin must be login into the
Application for perform this task.

Stakeholders

Admin Priority High
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2.1.11 Admin Create Maid-servant profile

FR11

Create Maid-servant profile

Description

Admin can create the Maid-servant profile with Valid require information like
Name, Phone number, Address etc.

Stakeholders

Admin | Priority [ High

2.1.12 Admin View History

FR12

View History

Description

All of previous task that was completed like assigning Maid-Servant and other
are goes to previous history. Admin can sell All previous history by clicking
Previous History button.

Stakeholders

Admin | Priority Medium

2.1.13 Admin View Recent Post

FR13

Admin View Recent Post

Description

Admin able to see all recent post and take the decision for going next step.
The recent post that is requested by apartment owner and no action taken yet
against of this recent post is going to recent post.

Stakeholders

Admin | Priority | High

2.1.14 Admin Delete Apartment Owner and Maid-Servant profile

FR14

Delete Profile

Description

Only admin can delete all type of profile such as apartment owner profile,
Maid-Servant profile.

Stakeholders

Admin | Priority [ High

2.1.15 Admin Edit Apartment Owner and Maid-Servant Profile

FR15

Edit Profile

Description

Admin also can able to edit the apartment owner and Maid-Servant profile

Stakeholders

Admin

| Priority | Medium
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2.1.16 Send some maid-Servant profile

FR16 Confirm Maid-Servant

Description Admin getting Maid-Servant assigning request notification from apartment
owner, then admin check the schedule and apartment owner requirements and
other info and send two or three Maid-Servant profile to apartment owner for
final confirmation. Apartment owner see those profile and confirm appropriate
Maid-Servant.

Stakeholders | Apartment owner, Admin | Priority | High

2.2 Data Requirements

Data requirements prescribed scope and level of detail required to achieve the model objectives.
Gathering system data is to determine what data is required for building the model. Instead of
gathering general system data it’s better to gathering specific system data. An overall process flow
can provide more detailed information. A process flow also helps to build a model building
process.

We focus some of main points. Such as:
e The type of entity and their attributes
e Types of resources
e Route locations and their capacity
e Routing decision

e Quantity of data

What activity

Entities movement

2.3 Performance Requirements
Incorrectly defined performance specifications can lead to disputes between clients and suppliers.

2.3.1 Speed and Latency Requirements

In some cases, the response time will be dictated by legal requirements although this is rare.
Response time is important for user satisfaction. If any system loaded more than 10 seconds then
user avoid them.
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RT1 View and post result should be show less than 3 second
Description When the Apartment Owner or Admin want to see any information
then the view result must be show less than 3 second.
Stakeholders Apartment Owner, Admin Priority Medium
2.3.2 Precision or Accuracy Requirements
Always show the accurate result to all type of user. Wrong information arise misunderstanding.
PAR1 View Result must be accurate
Description When the Apartment Owner or Admin want to see any information
then the view result must accurate.
Stakeholders Apartment Owner, Admin Priority Medium
2.3.3 Capacity Requirements

The system should be capable of supporting a certain amount of customers and a certain amounts
of interactions.

RT1 Supporting a certain amount of customers and a certain amounts of
interactions.

Description Suppose the system must support 10,000 Apartment Owner and
2000 interactions per day.

Stakeholders Apartment Owner, Admin, Maid- | Priority Medium
Servant

2.4 Dependability Requirements

The dependability is measured based on four dimensions. Such as:

Reliability
Availability
Durability
Security

Safety

Dependability is the ability to provide services that can defensibly be trusted within a time-period.
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2.4.1 Reliability Requirements
Reliability is the probability of failure-free operation of a system over a specified time within a
specified environment for a specified purpose.

DR1

System must be failure-free

Description

The system must be failure-free operation system and technical
error free over a specified time within this type of environment.

Stakeholders

Apartment Owner, Admin Priority High

2.4.2 Availability Requirements

AR1

The ability of the system to deliver service when requested

Description

The system must be available on 24 X 7. The ability of the system
to deliver service when requested

Stakeholders

Apartment Owner, Admin Priority High

2.4.3 Robustness or Fault-Tolerance Requirements
Ensure the system can cope with error during execution. Also ensure that the system
continue properly even of the failure of some of its components.

RFT1 Ensure that system can handle all user access or any external
tolerance.
Description The system can cope with error during execution. Also ensure that

the system continue properly even of the failure of some of its
components

Stakeholders

Apartment Owner, Admin Priority High

2.4.4 Safety-Critical Requirements

There are no safety-critical requirements in our project.

2.5 Maintainability & Supportability Requirements

Maintenance is the activity of modifying a software product after initial delivery.
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Maintainability

Understandability

Modifiability

Testambility

Portability

2.5.1 Maintenance Requirements

Its main purpose is to modify and update software application after delivery to correct faults and
to improve performance. Ensure the all type of maintenance requirements.

e Corrective Maintenance
e Adaptive Maintenance
e Perfective Maintenance

e Preventive Maintenance

2.5.2 Supportability Requirements
Software Supportability is the capability of supporting a software system over its whole product
life. It covers the following key aspects associated to the system.

e Operation (install, loading or unloading, configuration, error recovery and execution)

e Logistics Management (once a new baseline has been produced)
e Modification (fixing bugs, or adding/changing functionality due to changing user needs)

2.5.3 Adaptability Requirements

There are no adaptability requirements in our system software.
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2.5.4 Scalability or Extensibility Requirements
Make sure that the system can adapt easily with new functionalities, interfaces, devices and new
input types.

2.6 Security Requirements

System security is most important requirements. For lack of security the data would be stealing,
manipulating data and causing denial of service.

Some security related categories
e Permission to access data
e Verification
e Securing information
e Security policies

2.6.1 Access Requirements
Reduce unauthorized access there have some barrier. There remain some authentication and
authorization techniques.

e Strong Access Control Measures
e Maintain an Information Security Policy
e Regularly Monitor and Test Networks

e Build and Maintain a Secure Network

2.6.2 Integrity Requirements
Ensure that data and communications are not intentionally corrupted via unauthorized creation,
deletion, modification. We use Hash value for sensitive data.

2.6.3 Privacy Requirements
Privacy requirements are mostly needed for a system. In our system we associate the Users and
admin area and everyone can see only the area that is associated with them.

2.7 Usability and Human-Interaction Requirements

The system can be failed for Usability. User Experience is one of the most important factors to
any system. The system must be easy to use, easy to understand and easy to learn.
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2.7.1 Ease of Use Requirements

Our system is very easy to use and easy to understandable. There is no long process to complete a
task. User can complete their action with a few steps.

2.7.2 Personalization and Internationalization Requirements
In our Project there are no personalization and internationalization requirements.

2.7.3 Understandability and Politeness Requirements

We made this system base on a targeted area and all of those targeted area people have known
about our system because this system is make their life easier. User can understand this system by
own.

2.7.4 Accessibility Requirements
The requirements for how easy it should be for people and our system is very much easy to use and
understand

2.7.5 User Documentation Requirements

Gather the user expects and must do it in system properly is mandatory because this requirement
given by user directly. And after the complete the system user can give new requirements then it’s
also be added in system.

2.7.6 Training Requirements

If it’s need to training the user for use the system properly then it’s must to training them properly.
In our project we don’t need this type of training for user but a simple guide for them.

2.8 Look and Feel Requirements

If your systems look garbage then user can fell boring and not going to next step. Look and feel
requirements are how the system will look like and how the user interface or graphical user
interface of our system will display to the user.

2.8.1 Appearance Requirements

Apartment Owner and Admin have to know which field is require and which is not because we

make it easy understandable. Such as, if there any optional field then the word “optional” appeared
into the field.

AR1 In optional field the word “optional” must appear into the field

Description If there is no optional word appeared into the field that means this
field is mandatory for input.

Stakeholders Apartment Owner, Admin Priority High
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2.8.2 Style Requirements

Keeping all contents within a format is easy to understandable for user. A good style can attract to
user keep them into the system long time.

SR1 All content must be appear within a format
Description Input field and other view result show an specific format
Stakeholders Admin Priority Medium

2.9 Operational and Environmental Requirements

Operational requirements are those statements that identify the essential capabilities, associated,
and performance measures. The operational environment stands for political, social, legislative,
economic, cultural and natural environmental factors that significantly affect the implementation
of any cooperation.

2.9.1 Expected Physical Requirements

There are no physical requirements in our system.

2.9.2 Requirements for Interfacing with Adjacent Systems
There are no requirements for interfacing with adjacent system for our project.

2.9.3 Release Requirements
There are no specific release requirements in our system.

2.10 Legal Requirements

Legal Requirements means, as to any Person, any requirement under a Permit and any
Governmental Rule. But our system there is no connection with Government.

2.10.1 Compliance Requirements
There are no compliance requirements for our system.

2.10.2 Standards Requirements

There are no standards requirements for our system.
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Chapter 3
Requirement Analysis
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3.1 Use Case Diagram

I have use case diagram. And there are two actors. Each actor plays a different role. And those

who are already directed to draw in this use case. This diagram will clarify our system in brief.

Login for Apartment Owner

Post for Maid-servant

Confirm maid-servant

See previous History

See recent Post

Apartment Owner

View Profile

Edit Profile

View Maid-servant Profile

Figure 3.1: Use Case diagram for Apartment owner
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System Maintainers
(Admin)

Login for Admin

Registration Apartment Owner

Create Maid-servant profile

View Recent Post

Delete Profile

Edit Profile

Assign Maid-servant

Figure 3.2: Use Case diagram for System Maintainers (Admin)

©Daffodil International University



Use Case Description

3.1.1 Login for apartment owner

Use Case

Login for apartment owner

Goal

Apartment Owner enters into the application after the login

successfully

Preconditions

Apartment Owner must exist in database

Success End Condition

Apartment Owner can access the system

Failed End Condition

The user name and password is not valid

Primary Actors:

Apartment Owner

Secondary Actors:
Trigger Apartment Owner click on the “login” button
Description / Main Success | Step Action
Scenario 1 System display the login page
2 Apartment owner enter his Email and Password
3 Apartment owner click on the login button
4 Apartment owner access the system
Alternative Flows Step Branching Action
3a Email and Password in not valid
4a Can’t access the system
Quality Requirements Step Requirements
1 N/A

3.1.2 Apartment owner post for maid-servant

Use Case

Apartment owner post for maid-servant

Goal

Apartment Owner post for Maid-Servant

Preconditions

e User type must be Apartment Owner
e Apartment Owner must be logged in
o Fill up all require information field

Success End Condition

Apartment owner successfully post for Maid-Servant

Failed End Condition

Apartment owner can’t post for maid-servant

Primary Actors:

Apartment Owner

Secondary Actors:
Trigger Post for maid-servant data visible to Admin
Description / Main Success | Step Action
Scenario 1 Apartment owner provide all required
information

2 Submit the request post for maid-servant
Alternative Flows Step Branching Action

2a Apartment can’t post for maid-servant
Quality Requirements Step Requirements

1 N/A
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3.1.3 Apartment Owner confirm assigning the maid servant

Use Case

Apartment Owner confirm assigning the maid servant

Goal

Apartment owner choose and confirm a maid-servant

Preconditions

e User type must be Apartment Owner
e Apartment Owner have a maid-servant assigning
request post

Success End Condition

A maid-servant is assigned against apartment owner post

Failed End Condition

A maid-servant did not assign against apartment owner post

Primary Actors:

Apartment Owner

Secondary Actors: Maid-Servant
Trigger A maid-servant is assigned
Description / Main Success | Step Action
Scenario 1 After getting maid-servant list, apartment owner
view those maid-servant profile.
2 Apartment owner choose and confirm a maid-
servant
Alternative Flows Step Branching Action
2a A maid-servant did not assign
Quality Requirements Step Requirements
1 N/A

3.1.4 Apartment Owner sees previous history

Use Case

Apartment Owner sees previous history

Goal

Apartment Owner see his all previous history

Preconditions

e User type must be Apartment Owner
e Apartment Owner must be logged in
e Apartment owner have some previous activities

Success End Condition

Apartment owner see his previous history

Failed End Condition

Apartment owner can’t able see his previous history

Primary Actors:

Apartment Owner

Secondary Actors:
Trigger Previous history data visible to the apartment owner
Description / Main Success | Step Action
Scenario 1 Apartment owner click on “Previous History”
button to see his previous history
2 Previous history data appear to apartment owner
Alternative Flows Step Branching Action
2a Apartment can’t able to see his previous history
Quality Requirements Step Requirements
1 Apartment Owner must be have some previous
activities
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3.1.5 Apartment Owner sees recent post

Use Case

See recent post

Goal

Apartment Owner see his recent post

Preconditions

e User type must be Apartment Owner
e Apartment Owner must be logged in
e Apartment owner have some recent post

Success End Condition

Recent post view on Apartment owner

Failed End Condition

Apartment owner can’t see recent post

Primary Actors:

Apartment Owner

Secondary Actors:
Trigger Recent post visible to the apartment owner
Description / Main Success | Step Action
Scenario 1 Apartment owner click on “Recent Post” button
to see his previous history

2 Previous history data appear to apartment owner
Alternative Flows Step Branching Action

2a Apartment can’t able to see his previous history
Quality Requirements Step Requirements

1 Apartment Owner have a recent post

3.1.6 Apartment Owner can view profile

Use Case

Apartment Owner can view profile

Goal

Apartment Owner can see his profile

Preconditions

User type must be Apartment Owner
Apartment Owner must be logged in
Apartment owner have a profile

Success End Condition

Apartment owner can see his profile

Failed End Condition

Apartment owner can’t see his profile

Primary Actors:

Apartment Owner

Secondary Actors:
Trigger Apartment owner profile appear
Description / Main Success | Step Action
Scenario 1 Apartment owner click on “Profile” button to
see his profile
2 Apartment owner profile appear to apartment
owner
Alternative Flows Step Branching Action
2a Apartment can’t able to see his profile
Quality Requirements Step Requirements
1 N/A
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3.1.7 Apartment Owner can edit profile

Use Case

Apartment Owner can edit profile

Goal

Apartment Owner can edit his profile

Preconditions

e User type must be Apartment Owner
e Apartment Owner must be logged in
e Apartment Owner have a profile

Success End Condition

Apartment owner can edit his profile

Failed End Condition

Apartment owner can’t edit his profile

Primary Actors:

Apartment Owner

Secondary Actors:
Trigger Apartment owner profile edited
Description / Main Success | Step Action
Scenario 1 Apartment owner go to his profile

2 Apartment owner edit his profile
Alternative Flows Step Branching Action

2a Apartment can’t able to edit his profile
Quality Requirements Step Requirements

1 N/A

3.1.8 Apartment Owner can visit maid-servant profile

Use Case

Apartment Owner can visit maid-servant profile

Goal

Apartment Owner can see the maid-servant profile

Preconditions

e User type must be Apartment Owner
e Apartment Owner have a post for maid-servant

Success End Condition

Apartment owner can see the maid-servant profile

Failed End Condition

Apartment owner can’t see the maid-servant profile

Primary Actors:

Apartment Owner

Secondary Actors: Maid-Servant
Trigger Maid-Servant profile appear to apartment owner
Description / Main Success Step Action
Scenario 1 Maid-Servant data comes from their profile
2 Maid-Servant profile appear to apartment owner
Alternative Flows Step Branching Action
2a Apartment can’t able to see the maid-servant
profile
Quality Requirements Step Requirements
1 N/A
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3.1.9 Login for Admin

Use Case

Login for Admin

Goal

Admin enter the application after the login successfully

Preconditions

Admin must exist in database

Success End Condition

Admin can access the system

Failed End Condition

The user name and password is not valid

Primary Actors:

Admin

Secondary Actors:
Trigger Admin click on the “login” button
Description / Main Success | Step Action
Scenario 1 System display the login page
2 Admin enter his Email and Password
3 Admin click on the login button
4 Admin access the system
Alternative Flows Step Branching Action
3a Email and Password in not valid
4a Can’t access the system
Quality Requirements Step Requirements
1 N/A

3.1.10 Apartment Owner registration

Use Case

Apartment Owner registration

Goal

Admin create apartment owner profile

Preconditions

e User type must be Admin
e Admin must be logged in

Success End Condition

Admin create apartment owner profile successfully

Failed End Condition

Admin can’t create apartment owner profile

Primary Actors:

Admin

Secondary Actors: Apartment Owner
Trigger An apartment owner profile created
Description / Main Success | Step Action
Scenario 1 Fill up all require information

2 Create apartment owner profile
Alternative Flows Step Branching Action

2a Admin can’t create apartment owner profile
Quality Requirements Step Requirements

1 N/A
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3.1.11 Admin create maid-servant profile

Use Case

Admin create maid-servant profile

Goal

Admin create maid-servant owner profile

Preconditions

e User type must be Admin
e Admin must be logged in

Success End Condition

Admin create maid-servant profile successfully

Failed End Condition

Admin can’t create maid-servant profile

Primary Actors:

Admin

Secondary Actors: maid-servant
Trigger An maid-servant profile created
Description / Main Success | Step Action
Scenario 1 Fill up all require information

2 Create maid-servant profile
Alternative Flows Step Branching Action

2a Admin can’t maid-servant profile
Quality Requirements Step Requirements

1 N/A

3.1.12 Admin can sees previous history

Use Case

Admin can view history

Goal

Apartment Owner see all previous history

Preconditions

e User type must be Admin
e Apartment Owner must be logged in

Success End Condition

Admin can view previous history

Failed End Condition

Admin can’t able to view previous history

Primary Actors:

Admin

Secondary Actors: Apartment Owner, Maid-Servant
Trigger Previous history data visible to Admin
Description / Main Success | Step Action
Scenario 1 Apartment owner click on “History” button to
see previous history

2 Previous history data appear to Admin
Alternative Flows Step Branching Action

2a Admin can’t able to see previous history
Quality Requirements Step Requirements

1 N/A
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3.1.13 Admin can sees recent post

Use Case

Admin

can view recent post

Goal

Admin

can see recent post

Preconditions

User type must be Admin
Admin must be logged in
Apartment owner have some recent post

Success End Condition

Recent post appear to Admin

Failed End Condition

Admin can’t see recent post

Primary Actors: Admin
Secondary Actors: Apartment Owner
Trigger Recent post is visible to Admin
Description / Main Success | Step Action
Scenario 1 Admin click on “Recent Post” button to see
recent history
2 Recent post appear to apartment owner
Alternative Flows Step Branching Action
2a Admin can’t able to see recent post
Quality Requirements Step Requirements
1 Apartment Owner have a recent post

3.1.14 Admin can delete profile

Use Case

Admin

can delete profile

Goal

Admin

can delete the all type of profile

Preconditions

User type must be Admin
Admin must be logged in

Success End Condition

The profile is deleted

Failed End Condition

The profile is not deleted

Primary Actors: Admin
Secondary Actors: Apartment Owner, Maid-Servant
Trigger A profile is deleted
Description / Main Success | Step Action
Scenario 1 Admin can delete apartment owner and maid-
servant profile
2 Apartment Owner or Maid-Servant profile is
deleted
Alternative Flows Step Branching Action
2a The profile is not deleted
Quality Requirements Step Requirements
1 There have some profile
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3.1.15 Admin Can Edit Profile

Use Case

Admin Can Edit Profile

Goal

Admin can edit the all type of profile

Preconditions

User type must be Admin
Admin must be logged in

Success End Condition

The profile is edit

Failed End Condition

The profile is not edit

Primary Actors: Admin
Secondary Actors: Apartment Owner, Maid-Servant
Trigger profile is edited
Description / Main Success | Step Action
Scenario 1 Admin can edit apartment owner and maid-
servant profile
2 Apartment Owner or Maid-Servant profile is
edit
Alternative Flows Step Branching Action
2a The profile is not edit
Quality Requirements Step Requirements
1 There have some profile

3.1.16 Admin send assign maid-servant list

Use Case

Admin send assign maid-servant list

Goal

After getting the maid-servant assigning request, admin send
some maid-servant profile to apartment owner

Preconditions

e User type must be Admin
e Have a maid-servant assigning request by apartment
owner

Success End Condition

Apartment owner getting some maidservant profile list

Failed End Condition

Apartment owner is not getting any maid-servant profile list

Primary Actors:
Secondary Actors:

Admin
Apartment Owner, Maid-Servant

Trigger

Some maid-servant profile is appear to apartment owner

Description / Main Success
Scenario

Step Action

1 Firstly apartment owner post for maid-servant,
then admin get this notification

2 Then admin send some maid-servant profile list

to apartment owner

Alternative Flows Step Branching Action
2a Apartment owner is not getting any maid-
servant profile list
Quality Requirements Step Requirements
1 N/A
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3.2 Activity Diagram
We have prepared some activity diagram according to our use case. These activity diagrams are
properly referring the flow of the individual conditions of our project.

3.2.1 Login for Apartment Owner
Firstly apartment owner need to verify themselves by login into the system. Apartment owner login
the system using the email and password that provided by admin.

Cagin
{[email &passwnrd}}

Wrong email or
Match data no passwaord

{ Login successful }

Figure 3.3: Apartment Owner Login
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3.2.2 Apartment owner post for maid-servant

After login successfully, the apartment owner enters into the system and can able to post for Maid-
Servant. For assign, a maid-servant apartment owner must be Fill-up some require field, then
submit the post.

&
v

Apartment owner post for maid-servant

!

Provide information

ill up all require
information

[ Approve J

Y

®

Figure 3.4: Apartment Owner Post for Maid-Servant

{ Reject ]
no
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3.2.3 Apartment Owner confirm maid-servant

After submit the maid-servant assigning request, apartment owner get back some maid-servant

list and choose the maid-servant from the list for final confirmation.

Recent post

et maid-servant list

nao

Confirm maid-servant

¥

@~

Figure 3.5: Confirm maid-servant
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3. 2.4Apartment Owner Sees Previous History

When apartment owner doing some activities such as post for maid-servant, booking party

center, etc. Then this activities will be recorded and apartment owner can see that activities in
previous history part.

&
v

Request for data
(previous history)

Fetch data
from DB

Data found

Data not found
nao

Show data

v

()

Figure 3.6: See previous history
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3.2.5 Apartment Owner Sees Recent Post

When apartment owner perform any post and no action has be taken against that post yet then
apartment owner can see that post in recent post area .

&
v

Fequest for data
(recent history)

Fetch data
from DB

Data found = Data not found

=how data

v

@~
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3.2.6Apartment Owner Can View Profile

Apartment owner can able to see their own profile. When they feel they need to update their profile
then they can see their profile

@
{

[ Profile ]

v

[ Request for data J

(information)

Fetch data
from DB

Data found - )L Data not found ]

[ Show data ]

v

@~

Figure 3.8: View profile
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3.2.7 Apartment Owner Can Edit his Profile

When apartment owner want to that, they have to update their profile then they can easily edit
their own profile

&
J

[ Profile ]
+

Request for data
(information)

e -

//_R

""u_._‘_‘____—____._,_._p-"

Fetch data
from DB

Cata
Ciata found — P[ not found }

yes

Show data

¥

Edit update data

Figure 3.9: Edit/update apartment owner’s profile information
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3.2.8 Apartment Owner Can Visit Maid-Servant Profile
When a maid-servant is assigning to any apartment owner then the apartment owner can view
that maid-servant profile.

@
b

[ Profile ]
v

[ Request for data ]

(information)

Fetch data
from DB

Data found Data
no not found

[ Show data ]

Figure 3.10: Visit maid-servant profile
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3.2.9 Login for Admin
Admin also needs to verify them by login into the system, using email and password. Admin can
added more admin.

&
v

Lagin
(email passwaord)

Match data

Wrong email ar
no password

{ Lagin successful }

Figure 3.11: Admin login
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3.2.10 Admin Create apartment owner Registration
Admin created apartment owner profile and provide the profile to apartment owner, and using this
profile apartment owner entry the system.

@
v

Provide data

All information is
correct

Registration is
no fail

Registration is successfully
created

Figure 3.12: Create apartment owner registration
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3.2.11 Admin Create maid-servant profile
Admin also created maid-servant profile with the information such as Name, Address, Phone, age,
etc.

€
v

Frovide data

|5 all require
field fill up?

Registration is failed
na

Registration is successful

Figure 3.13: Create maid-servant profile
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3.2.12 Admin Sees Previous History

After a certain time the all activities of apartment owner goes to the previous history. Then this
activities will be recorded admin can see that activities in previous history part.

@
v

Request for data
(previous history)

¥

A
v

Fetch data
from DB

/
\

Data found Data
no not found
yes
Show data

Figure 3.14: Admin sees previous history
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3.2.13 Admin Sees Recent Post

When apartment owner perform any post and admin don’t takes any action against that post yet
then this post appear on recent post and admin can this recent post.

&
v

Request for data
(recent history)

Fetch data
from DB

Data found Data
no not found
yes
Show data

Figure 3.15: Admin sees recent post
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3.2.14 Admin can edit and delete apartment owners & maid-servant
profile

Admin can edit apartment owner and Maid-Servant Profile. When it will be need to edit an
apartment owner or maid-servant profile then admin can edit it.

4
[ Frofile ]
v

[ Fequest for data }

(information)

Fetch data
from DB

Crata
Crata found not found ]

[ Show data ]

[ Edit'Cielaete data ]

®-

Figure 3.16: Can Edit/Delete apartment owners & maid-servant Profile information
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3.2.15 Admin send maid-servant list to apartment owner

After seeing the recent post if there have any maid-servant assigning request by apartment owner,

then admin send some maid-servant profile list to apartment owner for final confirmation.

Recent post

Is any maid-servant

assigning request no

Maid-servant list

!

Send some maid-servant to
apartment owner

Figure 3.17: admin send some maid-servant to apartment owner
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3.3 Sequence Diagrams
Mainly sequence diagrams understand us how the data will be followed in any application. Now
we are going to show some sequence diagrams.

3.3.1 Login for apartment owner
Apartment owner login the system using the mail and password that provided by admin.

Apartment Owner

i
|
L

bl

Database

1. Login{ Email & Pass)

alt

[email & pass = frug]
3. email & pass matched
[email& pass = falzg]
4_wrong email & pass

3. LoginSuccessfull{)

2. check & validate(Email & Pass)

Figure 3.18: Sequence Diagram for Apartment owner Login
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3.3.2 Apartment owner post for maid-servant
Apartment owner enter into the system and can post for maid-servant

X X 2

Apartment Owner Maid-Servant
i i H Admin

i i
-

|:| postForfaid Servant{owner_id)

T
]
2. Verifydata(data)

]
]
]
i
]
i 3. insertPost{owner_id, data)
]
]
]
]
]
]

— 4 getMotification()

'
|—_"| < 5. assignMaidServant{owner_id)

Figure 3.19: Sequence Diagram, Post for Maid-Servant

3.3.3 Apartment Owner confirm a maid-servant

After submitting the request for appointment of the maid-servant, the owner sends some of the list
of maid-servant to the apartment owner and he chooses a maid-servant from the list for final
confirmation.

Apariment Owner Maid-Servant )
) ) Admin

|

2.. geiMotification{owner_id)

|:| 1. confirmMaid Servant(owner_id) _

i
i
i
]
i
i
'
i

4 3. nu:uliﬁ.-'Maid-Se_r':f? |:|t_[2 :

Figure 3.20: Sequence Diagram for Apartment owner confirm maid-servant
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3.3.4 Apartment Owner sees his previous history
Apartment owner can see their previous, if there have some previous data.

; : Database

Apartment Owner

'
' |
! !

'
-~ —

1. viewPreviousPost{owner_id)

2. checkPost()

boeee ]

3. showPost(post_id)
{_ ______________________________ 'P___—__'_ ______________________

_—
L] '

T '

' '

' '

' '

' '

' '

' '

Figure 3.21: Sequence Diagram for Apartment owner sees his/her post History

3.3.5 Apartment Owner sees their recent post
Apartment owner can also view their recent post, if they perform any post before.

; ‘ Database

Apartment Owner

'
' |
! !

'
-~ —

1. viewRecentPost{owner_id)

2. checkPost()

boeee ]

3. showPost(post_id)
{_ ______________________________ 'P___—__'_ ______________________

L
L] '

T '

' '

' '

' '

' '

' '

' '

Figure 3.22: Sequence Diagram for Apartment owner sees his/her recent post
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3.3.6 Apartment Owner Can View Profile
Apartment owner can able to view their own profile

; : Database

Apartment Cwner

]
]
]
i

1. viewProfile(id)

2. checkProfile()

boemmeeo

3. showprofile()
‘:_____________________________P_______,l_ ________________________

Figure 3.23: Sequence Diagram for Apartment owner view his/her Profile

3.3.7 Apartment Owner edits their profile

When it will be needed to edit the profile then apartment owner can edit their own profile

; : Database

Apartment COwner

'
]
]
]
i

i
i
i
i
i
i
1. viewProfile(id) o
T
2. checkProfile()
3. showProfile(data)
o s e s SRR ST
4. editProfile o
T
]
— 5. updatedProfilel)
7. editConfirm()
{_ _______________________________ A

Figure 3.24: Sequence Diagram for Apartment owner edits their profile
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3.3.8Apartment Owner Can Visit maid-servant profile

The maid-servant profile who are assigning to apartment owner, and apartment owner can view

only those specific maid-servant profile.

; : Database

Apartment Owner

i| . viewProfile(id) =l:|
i|(_ ______________________ DUSDOMMONIENN.. s s s sioas wivas wiee

Figure 3.25: Sequence Diagram for Apartment owner Visit maid-servant profile

=

2. checkProfile()

3.3.9 Login for Admin

Admin also needs to authenticate by login into the system, using email and password.

; : Database

Admin

1. Login{ Email & Pass)

i
2. check & validate(Email & Pass)

alt

[email & pass = frue]
3. email & pass matched
[email& pass = falsg[
4. wrong email & pass

5. LoginSuccessiull()
B Lo ginSuccessull O]

Figure 3.26: Sequence Diagram for Admin Login
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3.3.10 Admin registration for Apartment Owner
Admin created apartment owner profile and provide the profile to apartment owner, and using this
profile apartment owner entry the system.

; : ; : Database

Admin Apartment COwner

H 1. addOwner| data) -
=
]
]
]

2. verifyData{)

3. insertOwner{data) )

EonlmBegl): e s

.(______________________________‘..

Figure 3.27: Sequence Diagram, registration for Apartment Owner

3.3.11Admin create maid-servant
Admin also created maid-servant profile with the information

; \_. ; \_. Database

Admin Miad-Servant
i 1
. ]
:
1. addMaidServant( data) & i
| |
: ! i
i j' i
' » 2 verifyData{) '
| - !
] ]
1
i 3. insertMiadServant(data) iy
] Ll

4 confimReg()

{_-_-_-_-_-_-_-_..................

Figure 3.28: Sequence Diagram, registration for maid-servant
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3.3.12 Admin view Apartment Owner’s post history
The all previous history data of apartment owner is visible to admin

A X

Admin Data

]
]
]
]
i

1. viewPreviousPost(post_id)

bo-mmeeo
F 3
_l\_1
[x]
-
(1]
Ly]
i
-l
o
W
=

3. showPost()
s s s sacn s sl SIOME O30 s ssnssnsan s

wmmeeee

Figure 3.29: Sequence Diagram, Admin view Apartment Owner’s post history

3.3.13 Admin view Apartment Owner’s recent post
The recent post of apartment owner is also visible to admin

; ; Database

Admin

! i
i '
: '
'

= —

1. viewRecentPost(post_id)

2. checkPosi()

bo-mmeeo

3. showPost()
s s s sacn s sl SIOME O30 s ssnssnsan s

-
L ]
T ]
] ]
] ]
] ]
] ]
] ]
' '

Figure 3.30: Sequence Diagram, Admin view Apartment Owner’s recent post
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3.3.14Admin edits Apartment Owner profile

Admin can edit the apartment owner profile

: \_.. Database

Admin
i
'
= <t
1. viewProfile(id) -
i
2. checkFrofile()
3. showProfile(data)
ﬁ_ ______________________________ e e e e e e e
4. editProfile o
H
= 5. updatedProfile()
7. editConfirmn )
{:_ _______________________________ N o ______

Figure 3.31: Sequence Diagram, Admin edits Apartment Owner profile

3.3.15 Admin deletes Apartment Owner profile

Admin also can delete the apartment owner and maid-servant profile

X X

Admin Apariment Owner

:
]
i
1. deleteProfile(id)
2. checkProfile()

3. deleteProfile])

H< . AgdeleteConfm(

Figure 3.32: Sequence Diagram, Admin deletes Apartment Owner profile
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3.3.16 Admin send maid-servant list
After getting the maid-servant assigning request, admin send some maid-servant profile list to
apartment owner for confirmation

S

Admin

'
'
'
'
-

1. seeRecentPost{data)

Database

3. showrecentPost()

{ __________________________________

4. sendMaidServantlistiprofile)

P 2. check(data)

A

Apartment COwner

L
'
|
'
'
'
'
'
'
'
'

Figure 3.33: Sequence Diagram for assigning maid-servant
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Chapter 4
System Design Specification
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4.1 Development tools and technology

To make the software dynamic and develop, it is essential to use some tools. There are too many
tools for develop any software. Different types of tools, which are used Software developers, can
present the software development process very easy. In my project, some of tools I am using to
develop my project. Now I'll mention the name of some tools that | used to develop for my project.

4.1.1 User Interface Technology

When any application is made, the software is brought to the user via the interface. For the success
of a software application, the user interface plays an important role. Therefore, the importance of
user interface is very superior into the application Users can easily access the system via the user
interface. User interface includes using good image, content, action buttons, style sheets etc.

4.1.1.1 CSS (Cascading Style Sheets)

CSS (Cascading Style Sheets) is a style sheet language. HTML elements can arrive in front of us
in many ways. After the end of the markup, cascading style sheets are designed.CSS is the standard
way to format HTML pages and ways to make the page more elusive. There are three types of CSS
style sheets to write. Which includes internal CSS, External CSS and Inline CSS .But external css
is used most often? Because, using external CSS, all CSS information can be kept in different files.
External CSS works better than internally and inline CSS into a project. We used external
cascading style sheets when we have many HTML attributes and we can use them as required.

4.1.1.2 Bootstrap
Bootstrap is a free and open-source front-end web framework. In our project, we used bootstrap
for front-end design. Bootstrap provides a set of files containing style sheets that give basic
definitions. It also provides some JavaScript elements .This framework is developed by CSS and
JavaScript. It’s browser friendly framework. For using bootstrap we also able to use some
JavaScript facilities.

4.1.1.3 JQuery

JQuery is a library which uses JavaScript as core programming language. It is a fast and concise
JavaScript Library that simplifies HTML document traversing, event handling, animating. It can
override cascading style sheets .In my project, we use a very few JQuery function.

4.1.1.4 Programming Language

For developing an application, the only way to make a system is to use the programming language.
Programming language plays a vital role into any application. Any system can be developed using
the programming language. Basically, we are going to use PHP programming language for back-
end side in our project. PHP is stand for Hypertext Preprocessor. Besides, PHP programming
language is a general purpose programming language.
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4.1.2 Implemented tools and platform

Some platform tools are needed for software development and some useful technologies. It is very
important to determine which tools and platforms are required into my requirements. Our project
we use some platform to build the system. We are using bellows tools and platform.

4.1.2.1 Editor

Asource-code  editoris atext editor program  designed  specifically  for
editing source code.  Source-code editors are a fundamental programming tool.
For developing our system we use Sublime Text code editor. Sublime Text have is variety use of
software area. And it supports cross platform.

4.1.2.2 Web Server

A web server is server software or hardware dedicated to running software that is capable of
satisfying the requests of the World Wide Web client. A web server is a system that delivers
content or services to end users over the internet. In our project we uses Apache server. Apache
server supports Cross platform. Apache is free and open source software to use. Develop under
the auspice of the Apache Software Foundation. It has many feature and variety of use.

4.1.2.3 Database Server

For the development of our entire project, we have followed the relational database management
system or RDBMS. We use MySql server. MySql is an open source Relation Database
Management System Database server is the term used to refer to the back-end system of a
database application using client/server architecture. Perform tasks such as data analysis, storage,
data manipulation, archiving, and other non-user specific tasks.

4.2 Class Diagram
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Apartment Owner

+d: int

+name: string
+address: string
+phone: string
+lat_number: string
+email: string

Miad-Servant

Hd: int

+name: string
+address: string
+phone: string

Assign

+d: int
+assignDate: sfring
+ststus: string

+email: string

+g0t_assigned()

-1"'3

Post

+d: int
+postType: sfring
+postDate: string

+ogin_user()
+post_for_senvant)
+get_user_recent_post()
+0et_user_pravious_post)
+0et_user_info()

+get_servent list for_assign{)
+get_notification()

+post_details()
+yiaw_post)

Figure 4.1: Class Diagram

4.3 Database Design Diagram
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+assining_status()
+confirm_assign()

Admin

Hd: int

+name: string
+address: sfring
+phone: string
+email: string

+ogin_admin{)
+register_maid_servent()
+get_maid_sernan_list()
+add_notification()
+a5sign_maid_senvan()
+update_maid_senent()
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] apartment owner v
id_spartment_owner INT

#first_nam e ¥ ARCHAR{20)

#|last_name W ARCHAR{20)

# flat_number W ARCHAR{45)

# house_number VARCHAR(25)

# phone_num ber VARCHAR{15)

» email VARCHAR(45)

» password V ARCHAR.(45)

j notification

id INT
» status VARCHAR(10)
> type W ARCHAR(30)

> accept_time TIMEST AMP(10)

@ post_id INT

—| admin
id_admin INT

name VARCHAR(30)

» phone_num ber VARCHAR({15)
> email VARCHAR(25)

> password VARCHAR(45)

1 post v
id_post INT

»working_type VARCHAR(15)
#working_m onth_or_day_num ...
» working_duration ¥ ARCHAR{15)
# house_size_square_feet INT

* house_cleaning_cost INT

2 num ber_of people_cloth INT

» cloth_watching_cost INT

# total _washroom INT

 total _washroom _cost INT

» budget INT

> post_date DATE
@ id_gpartment_owner INT

j maid_servant
id_maid_servant INT
# name VARCHAR (50)
sage INT
» address TEXT

| assign v

id_assign INT
> assign_date DATE
» status VARCHAR{15)
@ maid_servant_id_maid _servant INT

@ post_id_post INT

# phone _number ¥V ARCHARL...

Figure 4.2: Database Diagram
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Chapter 5
System Test

5.1 Testing Features

Feature Testing is the process of making change to add or modify the new functionality to the
existing project. Testing these features is extremely important and they ought to be tested
thoroughly in every stage of the development. A test set is need to writing for test the feature and
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function of the system. All feature and function are not same. Different function have different
goal. Feature test makes an application more useful, intuitive, reliable, secured, scalable and

effective.

5.1.1 Features to be tested
Apartment owner part

Profile

Features Priority Description
Login 3 User must be authenticated by login
Post for maid- 3 Apartment owner provide all required information & submit the
servant request post for maid-servant
Confirm the maid 3 After getting maid-servant list, apartment owner choose and confirm
servant a maid-servant.
See previous 2 Apartment owner can able to see their previous post history
history
See recent post 2 Apartment owner can able to see his recent post
View profile 1 Apartment owner click on “Profile” button to see his profile.
Edit profile 1 Apartment owner can edit there profile
View Maid-Servant 2 Apartment owner can view the Maid-Servant Profile

Admin (System maintainer) part

Features

Priority

Description
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Login 3 Admin must be authenticated by login

Create apartment 3 Admin can create the apartment owner profile
owner profile
Create maid-servant 3 Admin can create the maid-servant profile
profile

See previous history Apartment Owner can able to see their previous post history

See recent post Admin can see his recent post

Edit Profile Admin can edit maid-servant profile

Delete Profile Admin can delete both apartment owner and maid-servant profile

Wl N P W DN

Send assign maid- Apartment owner post for maid-servant, then admin get this
servant list notification & send assign maid-servant list

Technological Features

Features Priority Description

Database 3 It is essential to use the database in almost every operation of our
system. So, this part must be firmly controlled

Here, 1 = Low Priority, 2 = Medium Priority, 3 = High Priority

5.2Testing Strategy

The test strategy is a sketch that describes the experimental development of software
development.Test Strategy is considered as common objective of the testing process. It is designed
to highlight some important issues related to the testing process to project managers, testers and
developers. Testing object, testing function methods, total available resources are included to the
testing strategy. The strategy that is prepared for quality assurance should be reviewed with the
application developers. This is a test guide which is followed in order to implement the test types.
Examination strategies work with test aims, test environments, test methods, automation tools and
strategies, and risk analysis. It is based on development design documents. It defines the main goal
and helps achieve goals.

5.2.1 Test approach

A test approach is the test strategy implementation of a project. It defines the design to test and
test all the exams. The testing method is made by a separate tester, according to the module or
application means its own opinion or approach to its module.

There are two Test approach.

e Preventative approach: In preventative approach, tests are designed before the software
development.
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e Reactive approach: In Reactive approach, tests are designed after software development.

5.2.1.1 Black Box Testing

Black box testing is also known as behavioral testing. Black box testing is a testing method that
performed without touch of the internal function. Black box testing is manly based on software
requirements and specifications. Black box testing can be both of functional or non-functional.
Black Box Testing attempts to derive sets of inputs that will fully exercise all the functional
requirements of a system. In Black box Testing we will focus on the inputs and outputs of the
software system.

5.2.1.2 Equivalent Class Partitioning

Equivalent class partitioning is known as equivalent partitioning. Equivalent Class Partitioning is
also a black box technique. In Equivalent Class Partitioning inputs of the software are divided into
group. That group of data is expected to perform as similar behavior. This technique is to eliminate
the set of input data and reduce the number of redundant test cases by eliminating those that
generate the same output. Equivalent Class Partitioning used large pool of test cases individually.
But we apply this technique where in the input field. Equivalence partitioning is a testing technique
where input values set into classes for testing.

5.2.1.3 Boundary Value Analysis

Boundary value analysis and Equivalence Class Partitioning both are test case design techniques
in black box testing.Boundary value analysis is software testing by which input data can be
included within a boundary range. Boundary value analysis based on testing the boundary value
of valid and invalid partitions. It’s also a black box technique. So this is like Start- End, Lower-
Upper, Maximum-Minimum values. Every partition has its maximum and minimum values and
these maximum and minimum values are the boundary values of a partition.

5.2.1.4 White Box Testing

White box testing strategy worked with the internal logic and structure of the code. White box
testing is also called as glass, structural or open box. The code structure is known and understood
by the tester in white box testing. This type of testing, the code is visible to the tester, and tester
must have to know the function.

Classified of White box testing into some levels:

e Unit Testing
e Integration Testing
e System Testing

5.2.2 Pass / Fail Criteria

Tester will set the pass and fail criteria. They prepare the pass fail criteria based on item if an item
worked then it pass and if an item doesn’t work then it’s failed. This is not the place to define the
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detailed pass criteria for each feature, but to describe the process and overall standards for

evaluating the test results.

Now | will give the pass / fail criteria below:

e System crash then it will not be considered as pass case.
e Ifany items pass 100% times, then it will be considered as pass criteria only.
e Ifdata can’t be displayed to the application properly, then it is also to be considered as fail

criteria.

5.3 Testing Schedule

Test Phase Time
Testing plan create 1 week
Test specification 2 week
Unit testing During development time
Component test 1 week
Integration testing 1 week
Validating use cases 1 week
Testing user interfaces 1 week
Load testing 1 week
Performance testing 1 week
Release to production 1 week

5.4 Trace Ability Matrix

Apartment owner part

Project Manager Business Analyst Lead
QA Lead Target Implementation Date
BR# | Category Requirement Description | Use Case Test Case | Comments
/Functionality Reference Reference
/ Activity
BR-1 | Functional Login Use-case Test-case
3.1.1 5.6.1
BR-2 | Functional Post for maid-servant Use-case Test-case
3.1.2 5.6.2
BR-3 | Functional Confirm maid-servant Use-case Test-case
3.1.3 5.6.3
BR-4 | Functional See previous history Use-case Test-case
3.14 5.6.4
BR-5 | Functional See recent post Use-case Test-case
3.15 5.6.5
BR-6 | Functional View profile Use-case Test-case
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3.1.6 5.6.6
BR-7 | Functional Edit Profile Use-case Test-case

3.1.7 5.6.7
BR-8 | Functional View Maid-Servant Profile | Use-case Test-case

3.1.8 5.6.8

Admin (System maintainer) part

Project Manager Business Analyst Lead
QA Lead Target Implementation Date
BR# Category Requirement Use Case Test Comments
/Functionality/ | Description Case
Activity Reference Referen
ce
BR-1 Functional Login Use-case Test-
3.1.9 case
5.6.9
BR-2 Functional Registration Use-case Test-
apartment owner | 3.1.10 case
5.6.10
BR-3 Functional Create Maid- Use-case Test-
Servant Profile | 3.1.11 case
5.6.11
BR-4 Functional See previous Use-case Test-
history 3.1.12 case
5.6.12
BR-5 Functional See recent post | Use-case Test-
3.1.13 case
5.6.13
BR-6 Functional Edit Profile Use-case Test-
3.1.14 case
5.6.14
BR-7 Functional Delete Profile Use-case Test-
3.1.15 case
5.6.15
BR-8 Functional Send maid- Use-case Test-
servant profile list | 3.1.16 case
5.6.16

5.5 Testing Environment
Testing environment means prepare the environment that support to execution the test with

software, hardware and network configures. Test bed or test environment is configured as per the
need of the application under test.
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For build the environment of testing, some key area need to setup:

Test data

Database server

Client’s operating system
Front end running environment
Browser

System and application
Network

People are involved with test environment setup:

e System Admin
e Developers
e Tester

5.6 Test Cases

Test case means set some rules and regulations or conditions by which it can be determined
whether a system can be able to meet the works or requirements under test cases correctly. Test
cases process can help to find the problems in the requirements or design of an application. In
test case there have some elements. Such as:

e Test Case ID

e Test Scenario

e Test Case Description
e Prerequisite

o Test Data

o Expected Result

e Actual Result

o Etc

5.6.1LogIn

Test case #1 Test case name: Log in
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System:Maid-Servant  Assigning for a | Subsystem: N/A
Colony Based Area

Designed by: Md. Shakib Kazi Designed date: 15-Mar-2019

Executed by: Executed date:

Short description: The registered users need to login enters into the application. And before that our
application will check the authentication and authorization.

Pre-conditions:

e Users are always redirected to the login page if they have not authenticated by our application.
e Assume that, the email is mamun123@gmail.com and password is “123456”

Step Email Password Response Pass/Fail Comment

1 kazi@gmail.com 123411 Wrong email Fail
and password

2 pakhi@gmail.com Wrong email Fail
and password

3 123456 Email can’t be Fail
blank

4 mamunl123@gmail.com 123456 Successfully Pass
login into the
application

Post-conditions: Apartment owner will successfully login into the application.

5.6.2 Post for maid-servant

Test case #2 Test case name: Post for Maid-Servant
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System: Maid-Servant Assigning for a

Colony Based Area

Subsystem: N/A

Designed by: Md. Shakib Kazi

Designed date: 15-Mar-2019

Executed by:

Executed date:

Short description: Apartment owner provide all required information. Submit the request post for

maid-servant.

Pre-conditions:

e The user type should be the owner of the apartment.
e The apartment owner must log in to the system.
e To submit the post, fill up all require information.

Step Response Pass/Fail Comment
1 All required fields are not filled | Fields have not Fail
yet. been  completed
yet.
2 All input filed is filled up by the | The fields have Pass

apartment owner.

been  completed
and the post also.

Post-conditions: After submit the post for maid-servant; apartment owner can see that post in

recent post.

5.6.3 Confirm maid-servant
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Test case #3

Test case name: Confirm maid-servant

System: Maid-Servant Assigning for a
Colony Based Area

Subsystem: N/A

Designed by: Md. Shakib Kazi

Designed date: 05-Apr-2019

Executed by:

Executed date:

Short description: After submitted the maid-servant assigning request, admin send some maid-
servant profile list to apartment owner for final confirmation.

Pre-conditions:

User type must be apartment owner
Apartment owner must be authenticated

Apartment owner have a maid-servant assigning request

Step Action Response Pass/Fail Comment
1 Apartment owner not choose | No action has Fail
and not confirm any maid- | been occurred
servant profile then.
2 Apartment owner choose and Apartment owner Pass
confirm any maid-servant confirm the maid-
profile servant
Post-conditions Apartment Owner choose and confirm the maid-servant profile
5.6.4 See previous history
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Test case #4

Test case name: See previous history

Colony Based Area

System: Maid-Servant Assigning for a | Subsystem: N/A

Designed by: Md. Shakib Kazi Designed date: 05-Apr-2019

Executed by:

Executed date:

Short description: Apartment owner click on “Previous History” button to see their previous
history. Previous history data appear to apartment owner.

Pre-conditions:

e User type must be Apartment Owner
e Apartment Owner must be logged in

e Apartment owner have some previous activities

Step Action Response Pass/Fail Comment
1 All required information is not | Require data not Fail

showing. shown.
2 Previous history data is shown | All require data is Pass

properly. appear.

Post-conditions: Apartment Owner can able to see his previous history

5.6.5 See recent post
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Test case #5

Test case name: See recent post

System: Maid-Servant Assigning for a
Colony Based Area

Subsystem: N/A

Designed by: Md. Shakib Kazi

Designed date: 05-Apr-2019

Executed by:

Executed date:

Short description: Apartment owner click on “Recent Post” button to see his previous
history. Previous history data appear to apartment owner.

Pre-conditions:

e User type must be Apartment Owner
e Apartment Owner must be logged in

e Apartment owner have some previous activities

Step Action Response Pass/Fail Comment
1 All required information is not | Require data not Fail

showing. shown.
2 Previous history data is shown | All require data Pass

properly. IS appear.

Post-conditions: : Apartment Owner can able to see his recent post

5.6.6 View profile
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Test case #6

Test case name: View profile

System: Maid-Servant Assigning for a
Colony Based Area

Subsystem: N/A

Designed by: Md. Shakib Kazi

Designed date: 05-Apr-2019

Executed by:

Executed date:

profile appears to apartment owner.

Short description: Apartment owner click on “Profile” button to see his profile. Apartment owner

Pre-conditions:

e Apartment owner have a profile

e User type must be Apartment Owner
e Apartment Owner must be logged in

Step Action Response Pass/Fail Comment
1 Profile is not showing. There is no profile Fail
to appear.
2 Profile is showing Profile is appear Pass
Post-conditions: Apartment Owner can able to view his own profile
5.6.7 Edit Profile
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Test case #7 Test case name: View profile

System: Maid-Servant Assigning for a Subsystem: N/A
Colony Based Area

Designed by: Md. Shakib Kazi Designed date: 05-Apr-2019

Executed by: Executed date:

Short description: Apartment owner go to their profile and they can edit their profile.

Pre-conditions:

e User type must be Apartment Owner
e Apartment Owner must be logged in

e Apartment Owner have a profile

Step Action Response Pass/Fail Comment
1 All required fields are not filled | Fields have not Fail
yet. been  completed
yet.
2 All input filed is filled up by the | The fields have Pass
apartment owner. been  completed
and the post also.
Post-conditions: Apartment Owner can edit their own profile
5.6.8 View Maid-Servant Profile
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Test case #8

Test case name: View Maid-Servant Profile

System: Maid-Servant Assigning for a
Colony Based Area

Subsystem: N/A

Designed by: Md. Shakib Kazi

Designed date: 05-Apr-2019

Executed by:

Executed date:

Short description: Maid-Servant data comes from their profile. Maid-Servant profile appears to

apartment owner.

Pre-conditions:

e User type must be Apartment Owner

e Apartment Owner have a post for maid-servant

Step Action Response Pass/Fail Comment
1 Apartment owner have no post | Maid-servant Fail
for maid-servant profile are not
sending to

apartment owner

2 Apartment owner have a maid-
servant assigning post.

Admin send maid- Pass
servant list to
apartment owner
and apartment
owner view those
profile

Post-conditions: Maid-Servant profile visible to Apartment Owner

5.6.9 Login for Admin
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Test case #9

Test case name: Log in for Admin

System: Maid-Servant Assigning for a
Colony Based Area

Subsystem: N/A

Designed by: Md. Shakib Kazi

Designed date: 15-Mar-2019

Executed by:

Executed date:

Short description: The admin need to login for enters into the application. And before the login our
application will check the authentication and authorization.

Pre-conditions:

e User type must be Admin

e Assume that, the email is kazi@gmail.com and password is “123456”

Step Email

Password Response Pass/Fail Comment

1 Kazil230@gmail.com 123411 Wrong email Fail

and password

2 pakhi@gmail.com

Wrong email Fail
and password

3 123456 Email can’t be Fail
blank
4 kazi@gmail.com 123456 Successfully Pass

login into the
application

Post-conditions: Admin will successfully login into the application.

5.6.10 Create apartment owner profile
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Test case #10

Test case name: Create apartment owner profile

System: Maid-Servant Assigning for a
Colony Based Area

Subsystem: N/A

Designed by: Md. Shakib Kazi

Designed date: 15-Mar-2019

Executed by:

Executed date:

Short description: The admin create apartment owner profile and give it to the apartment owner.
And apartment owner enter the system by using this profile.

Pre-conditions:

User type must be Admin
Admin must be authenticated.
Admin have apartment owner information

Step Action Response Pass/Fail Comment
1 All required fields are not filled yet. Fields have not Fail
been completed
yet.
2 All input filed is filled up by the | Adding apartment Pass
apartment owner. owner is
successful
Post-conditions: An apartment owner profile is created.
5.6.11 Create maid-servant profile
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Test case #11 Test case name: Create maid-servant profile

System: Maid-Servant Assigning for a Subsystem: N/A
Colony Based Area

Designed by: Md. Shakib Kazi Designed date: 15-Mar-2019

Executed by: Executed date:

Short description: The admin create maid-servant profile with valid require information like name,
phone number, address etc.

Pre-conditions:

e User type must be Admin
e Admin must be authenticated.
e Admin have maid-servant information

Step Action Response Pass/Fail Comment
1 All required fields are not filled yet. Fields have not Fail
been completed
yet.
2 All input filed is filled up by the maid- | Adding maid- Pass
servant. servant is
successful

Post-conditions: A maid-servant profile is created.

5.6.12 Admin view previous history
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Test case #12 Test case name: Admin view previous history

System: Maid-Servant Assigning for a Subsystem: N/A
Colony Based Area

Designed by: Md. Shakib Kazi Designed date: 05-Apr-2019

Executed by: Executed date:

information is enabled to see admin.

Short description: Admin can see all types of previous history information. Previous history

Pre-conditions:

e User type must be Admin
e Admin must be logged in

e Apartment owner have some previous activities record

history data

Step Action Response Pass/Fail Comment
1 Click on “Previous Empty history. There Fail This is early stage. So
History” button IS no previous here, no apartment

owner activities is
recorded

2 Click on “Previous Show previous Pass
History” button history data

Post-conditions: Admin can able to see all type of previous history

5.6.13 Admin view recent post
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Test case #13

Test case name: Admin view recent post

System: Maid-Servant Assigning for a Subsystem: N/A
Colony Based Area

Designed by: Md. Shakib Kazi

Designed date: 05-Apr-2019

Executed by:

Executed date:

Short description: Admin can view recent post that is performed by apartment owner. Recent post
data appear to admin.

Pre-conditions:

User type must be Admin
Admin must be logged in

Apartment owner have some recent post

button

Step Action Response Pass/Fail Comment
1 Click on “Recent Post” Empty post. There is Fail This is early stage. So
button no previous history here, apartment owner
data haven’t perform any
post yet
2 Click on “Recent Post” Show allrecent post Pass

Post-conditions: Admin can able to see all recent post

5.6.14 Admin edits profile
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Test case #14

Test case name: Edit profile

System: Maid-Servant Assigning for a
Colony Based Area

Subsystem: N/A

Designed by:Md. Shakib Kazi

Designed date: 05-Apr-2019

Executed by:

Executed date:

Short description: Apartment owner go to their profile and they can edit their profile.

Pre-conditions:

e User type must be Admin
e Admin must be logged in

e Apartment owner have a profile
e Maid-servant have a profile

Step Action Response Pass/Fail Comment
1 All required fields are not filled | Fields have not Fail
yet. been  completed
yet.
2 All input filed is filled up | The fields have Pass
properly. been filled-up and
profile is updated.
Post-conditions: Apartment Owner profile is updated
5.6.15 Admin deletes Profile
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Test case #15

Test case name: Delete profile

System: Maid-Servant Assigning for a
Colony Based Area

Subsystem: N/A

Designed by: Md. Shakib Kazi

Designed date: 05-Apr-2019

Executed by:

Executed date:

Short description: Apartment owner go to their profile delete the profile.

Pre-conditions:

e User type must be Admin
e Admin must be logged in

e Apartment Owner have a profile

Step Action Response Pass/Fail Comment
1 Go to profile and hit the “Delete” | The  profile s Pass
button deleted
Post-conditions: Apartment Owner or Maid-Servant profile is deleted
5.6.16 Send maid-servant profile list to apartment owner
©Daffodil International University 80




Test case #16

Test case name: Send maid-servant profile list to
apartment owner

System: Maid-Servant Assigning for a

Colony Based Area

Subsystem: N/A

Designed by: Md. Shakib Kazi

Designed date: 05-Apr-2019

Executed by:

Executed date:

Short description: After getting the maid-servant assigning request, admin send some maid-
servant profile list to apartment owner

Pre-conditions:

User type must be Admin
Admin must be authenticated

Admin have a maid-servant assigning request

Step Action Response Pass/Fail Comment
1 Admin is not sending any maid- | No action has Fail
servant profile been occurred
then.
2 Admin send some maid-servant | Apartment owner Pass
profile list. get some maid-
servant profile list
for confirmation
Post-conditions Apartment get the maid-servant profile list
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Chapter 6
User Manual
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6.1 Apartment owner login page

First of all, the apartment owner will need to login to our application to use this application.
Apartment owner login the system using the email and password that provided by admin. Now |
will provide the screenshot of login page below.

Email Address

Enter Email

Password

Password

Figure 6.1: Login page
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6.2 Home page (Apartment owner)

After successfully logging in, the apartment owner enters the system and is able to see the main
page. The apartment owner can go through this page to see slaves, maid service, laundry
services, and other pages, with previous posts. Now | will provide the screenshot of login page
below.

CONE

What are you l/' f? )

Maid Sevant Technician Cleaner Laundry Senvice Book party center

Figure 6.2: Home page of apartment owner
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6.3 Apartment owner post for maid-servant

After login successfully, the apartment owner enters into home page and can able to post for Maid-
Servant. For assign, a maid-servant apartment owner must be Fill-up some require field, then
submit the post. Now | will provide the screenshot of login page below.

Make Your Post for Maid Servant

Select Working Type

Full Time ~

Working Duration

Day ~ -

Work Strating Date

mm/ dd /yyyy

Work starting time

Work ending time

House cleaning [Square feot)

0 = — 0

Cloth Washing

Select person S * 10 Taka — 0

Toilet clening

Select toilet ~ | > | 10 Taka = o

FPerday total cost

0

Details

Cho wou forget to fill up some field 7

Figure 6.3: Apartment owner post for maid-servant
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6.4 Apartment Owner sees recent post
Apartment Owner is able to see their recent post. Now I will show that page below.

Recent Post
Maid-servant
llo Working type Working Duration Budget Post Date
1 Full Time 3, Month 04 Taka 2019-04-21

View | Assigned | Edit

Figure 6.4: Apartment owner sees recent post
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6.5 Apartment Owner sees recent post details
Apartment Owner is able to see their recent post details also. Now I will show that page below.

Recent Post Detalls

Warking Type : Full Time
Month or day : 3 Month
Starting time : 08:00:00
Ending time : 18:30:00
House size 1200

People’s cloth : 5

Total washroom : ?
Senvant age : Z
Budget : M

Warking Details ahe

Figure 6.5: Apartment owner sees recent post details
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6.6 Apartment Owner sees previous history
Apartment Owner is able to see their previous post history also. Now | will show that page

below.

Previous history
Maid-servant
lo Working type Working Duration Budget Post Date
1 FUll Time 3, Month 04 Taka 018041 ,
View

Figure 6.6: Apartment owner sees previous history
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6.7 Apartment Owner confirm assigning the maid servant
After submit the maid-servant assigning request, apartment owner get back some maid-servant list
and choose the maid-servant from the list for final confirmation..Now I will show that page below.

Assigned Maic-sevant

M: 1 No: 2

Neme: Sanjda Akler Neme:  Khadiza Akter
Mobil No 01234367690 Mobll Ny~ (1234567630

Address - Dhaka Address:  Dhaka

View

View

Figure 6.7: Apartment owner confirm assigning the maid servant
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6.8 Apartment Owner can view their profile
Apartment owner can able to see their own profile. Now | will provide the screenshot of the page
below.

Your Profile

Digplay Information

First Name : Shakib

Figure 6.8: Apartment owner view his/her own profile

6.9 Admin login page
First of all, the administrator has to login to the application to use this application. Administrators
must login to the system using email and password. Now | will provide screenshots of the page

below.

Login Form

Login

Figure 6.9: Admin login page
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6.10 Apartment owner registration

The user must log in first to get access to our application. But users have not signed up before.
Then, first of all, he has to register in our application. To register, the user has to go to the admin.
After that, you'll have to provide extravagant information to the admin. The admin will provide
the user with an email and password through which the user can access the system. Now | will
provide user snapshots Register page below.

Huhammad v

Apartment owner registration

First Hame*

# Home Lastame*

[ Senentlis House Humber

\ Flat o
@ llember

Hobile Humber (+880)*

D Post

Emaif

B Faceis
Password*

il Sance

Figure 6.10: Apartment owner registration form
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6.11 Admin create maid-servant profile

Admin also created maid-servant profile with the information such as Name, Address, and Phone.
Now I will provide the screenshot of the page below.

Muhammad

# Home

@ Senentlis

ﬁ Wember

D Post

B Faceltes

|M Genice

Maid servant registrafion

Name *
Mobile Number (+380) *

Addrass*

Figure 6.11: Admin create maid-servant profile
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6.12 Maid-servant profile

Admin can access to maid-servant profile & view her all information. Besides, he can edit her

profile. Now I will provide the screenshot of the page below.

[ -
(i) Colony =
| Maid servant Profile
Muhammad
/ Maid servant Actity
# Home
Total hired Now working
@ SementList
Accept
& lember 10

Q Post

B Faceltes

|ﬂ Senice

Figure 6.12: Maid-servant profile
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6.13 Apartment owner list & add apartment owner

Admin can view apartment list & apartment owner’s all information .Besides, admin can add
apartment owner into the application by registration. Now | will provide the screenshot of the page
below.

CO|0ﬂy = Muhammad v
Welcome Member LiS[ Search for..
Muhammad

# Home A B D E | Y1

(4 senert Add New Member

Name: Shakib

& leme Kazi

B House No: 11
B Flatho:5
Post
E . L Phone #
(1963300075
@ Facelties
& View Prafile

|il| Senvice

Figure 6.13: Apartment owner list & add apartment owner
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6.14 Admin view recent post

Admin is able to see apartment owner’s recent post. Now I will show that page below.

Muhammad v

Recent Post
Muhammad

Maid servant Laundry Booking party center
No Working Type Start Date Budget Action
Servent List 1 Full Time 08:00.00 94

Member

Facelities

Figure 6.14: Admin view recent post

6.15 Admin view recent post details
Admin is able to see the apartment owner’s recent post details also. Now | will
show that page below.

Post Details

Mo -1
Working type : Full Time
SEOE Month or day 3
Working duration : Month
Servent List
Work starting time 08:00:00
Mermber wWork ending time 18:30:00
House size : 1200
st House cleaning cost 24
MNumber of peaple cloth s
SEEEE Cloth watching cost s0
Total washroom 2
Service
Total washroom cost: 20
Budget 2500
Servant age 2
Working details abc
Post date 2019-04-21

‘assign servent

Figure 6.15: Admin view recent post details
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Chapter 7
Conclusion
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7.1 GitHub Link

https://github.com/Shakib1230/coloni_apartment_service

7.2 Project Summary

The time when we started the development part it’s in January. Like other projects, it is important
to work hard, endurance, dedication, and concentration to complete the project. There are many
reasons for the capitalization of the project development, such as the requirements of the
stakeholder to be properly filled.

If you follow the requirements analysis properly, then it helps a lot in the development of the
project. We first analyze our project requirements and then we do the next step design
specification.

An application system database plays an important role. For this reason, we are focused on creating
a database design. We have designed the drawing table to stay table with the right relationship.
Admin part can also be called part of the maintenance. Admin plays a big role in our system. So
the next part user interfaces. The user interface is easy to create if any user can easily understand.
After that, we check everything again and go to the main functionality of the project.

Developing a project is not an easy task. But building the project is not the and actually. At the
end of complete the project, you have to make sure that your project functionality works fine. For
that, you have to come in the testing part, its part of quality assurance. The responsibility of quality
assurance is to find the vulnerability of the system. If any bug can be found before the system
release then there is a change to fix that bug. So testing the project we have assured the quality of
the project.

7.3 Limitations
For developing this project, | have faced some limitations. Now I will describe those in brief.

e Payment Method: Payment method: We do not have any payment method directly in this
application. So users can not make any payment transactions through our system. The user
pays for him to use our system.

e Only Web Version: Our system is only web-based but there are many other platforms that
are popular such as Mobile version, iOS version, etc.

7.4 Obstacles and Achievements

When a project is developing, there are many obstacles in front of you and those obstacles will
challenge you and you have to overcome these challenges. You cannot learn anything without the
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challenge, the challenge comes with the opportunity and here comes instead of burying your
opportunity.

By doing this project we learn how to collect and analyze requirements. Brainstorming is a must
for any project you're doing to make sure it's done. System analysis and database design that we
learn about this project correctly. Our supervisor helps us at every step of this project

Also there are some obstacles and achievement in our project and that is below:

e Requirements getting from stakeholders: There are many types of stakeholders in
this system and everyone have different functionality. It would be better, if we could
gather requirements from them directly.

e Scope Change: When we check the requirements then some features has been added
and a few of feature get cutting. When it was needed we did brainstorming for that.

7.5 Future Scope

| learned a lot while finishing this project. To build and improve this project ,I have met some
young entrepreneurs and enthusiasts. I thank all of them very much.

Besides, | am grateful to them because | have been able to complete my project by adopting their
important opinions and discussions. It will help me in the future to work with similar projects.

7.6 References

When | completed my project, | gained a lot of knowledge from different types of platforms. |
must mention the references, the references that | have been able to complete my project. For
making my project successful those resources help me a lot. Not I will mention the names below.

e Www.google.com

e Www.youtube.com

e Wwww.github.com

e www.wikipedia.com

e Www.php.net

e www.mysgl.com

o www.mysql.com/products/workbench
e www.getbootstrap.com
e wWww.w3schools.com

e Www.jquery.com

e www.sublimetext.com/3
e www.apachefriends.org
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