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ABSTRACT
As a student of CSE,| have completed my internship at Infinity Dreams Bangladesh.The

report is a requirement of the internship program for my Bachelor of Science course
degree.An organization has a lot of gadget associated by correspondence joins.A hub can
be a PC,Printer,monitor or other gadget fit for sending or potentially getting information
produced by different hubs on the system.So | was able to experience in IT Department at
Infinity Dreams Bangladesh. They are third party service provider Company in
Bangladesh.They have many departments for giving supports in different types
ofdepartments.  InmydepartmenthadlSPSupportsandSoftwaresupports and hardware
supports withlicenserenew,validation. So, | got a chance to done many types IT related
works. Therewere ISP Clients management, reputed company’s software managements
etc. | learned about create ISP plan, online software purchase for multiple licenses,
installation, troubleshooting and many more. Nowadays each and everything is depend
on computer networking. Every kind of business and every work station is completely

relying upon programming based correspondence and web technology based.
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CHAPTER 1
Introduction

1.1 Introduction

Working on this project, gave me the opportunity to know the basic things that should be
kept in mind while designing network for any organization,identifying the
requirements,designing the topological structure for the organization,applying the access
control method to limit the access to important parts of the organization etc.This book is
the era of Networking and IT Support for a company.Day by day we are growing up with
lots of modern facilities and our life is majorly based on Internet. For this reason,
networking system is a popular section of the world. There are defferent kind of networks
exists in the world.And they are exists under defferent kind of servers. And these servers
are should be under maintenance. So, if anyone interested in this sector, they have to
know about CCNA details first. CCNA has many parts. We have to select just one part to
done our project and multiple tasks.It is surveyed that more than 1 million CCNA
confirmations have been allowed since it was first moved in 1998. The CCNA assertion
covers a far-reaching extent offrameworks organizationthoughts.Today’s market situation
I want to build up my carrier in networking and I love to work with it. Now, | am

confident that 1 am ready to meet any challenges and having an excellent carrier.

© Daffodil International University



1.2.Motivations

| am the student of CSE and from that purpose | want to gain knowledge about
notworking.l have complete my internship on networking.l was completed many credits
under many valuable subjects in my BSC life. Now | need to know something visually
and practically.The motivation of this internship basically come from the intention of
learning about the work environment of IT firms and gaining knowledge of
networking.Before joining this internship, | was just a beginner who wants to learn
something. This internship will give me a bright carrier and an ideal opportunity to

extend my carrier.
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1.3. Internship objectives

The essential objective of the internship is to make myself as professional, to see how to
work professionally.How to manage a company networksnow | know, how to
communicate with colleagues, clients and others.I didn’t know about working
environment.but now | know about the work environment,how to behave with others,how
to communicate,how to cooperate with others,which will be very helpful for my future
career.By this internship, | developed my skill level. Now | know how to give supports
and services.It includes profitable ability to like find out the duties, make solution to
overcome a problem, responsibilitie. This entry level position report covers the whole
temporary job time and | have finished successfully all the communication skills,
improve my technical skills, style and improvement.one important thing | can understand
too,which is relationship between colleagues.they play a important role,they can help to

understand many many things.
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1.4 Introduction of company

Infinity Dreams Bangladesh is a third-party service provider company. From 2012 they
are working on this sector. They have available many services like Information
technology sector, Web and Offline Software Department, Networking
Department,Hardware department, Freelancers Department, Interior Design
department. Services they are providing like:

ITServices

. Corporate Internet Solution

. IPcalling.

. Securitysolution.

. Domain registration and webhosting.
. Websitedevelopment.

. Open source application solution.

. Internet ServiceProvider

. Data Connectivity, Data center &Co-Location.

© 00 N o O B~ w N e

. Proxy & DNS Server solution, Mail ServerSolution.
10. Professional course and trainings.
11.Troubleshooting.

12. Hardware maintenance etc
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1.5 Report Layout :

The organization of my report is assorted by 5 chapter.

>

In the chapter 1, I discuss about
introduction,motivation,intershipobjectives,introduction to the company and
report layout.

In the chapter 2, | discuss about introduction of organization,product and market
situation,target group,SWOQOTanalysis,organizational structure.

In the chapter 3, | discuss about my daily task and activities,events and
activities,project task and activities and challenges.

In the chapter 4, | discuss about competencies earned,smart plan and reflection.

In the chapter 5, | discuss about conclusion and my scope for further career.
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CHAPTER 2
Organization

2.1 Introduction:
This organization is registered software development and it solutions company.they
provide customized software development and maintainence,lTsevices,E-commerce

services,ITconsultancy,IT training and mobile applications.
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2.2 Product and market situation

Today Market situation depends on modern and future industrial movements and so as to
understand product values and situations every ought to investigate industrial supply
discipline and fake buyer status. Every company has their own network system. The
organizations reworking and implementing their behavior day by day. Infinity dreams
Bangladesh has create the valuable market positions for their fair and fast with
predictable cost and accounting. They conjointly do training on- Network system,
software development , hardware maintanence, mobile application etc.

In the other countries, governmental and non-governmental agencies are collecting and
achiving entertainment informations for the next generations. Cause they need to
maintain their culture too.they collect public comments,opinion about movies and shows
and then make a report about the survey.we also have to contribute and develop the
archives for our next generations.

Bangladesh is now very technology based developed country.we have man
powers,experttechnologist,hardware and software engineers. Our government is also
trying to digitalized each and every sector. So that, entertainment and cultural sector
should have to be developed very soon.

Currently Infinity dreams Bangladesh have smart variety of team members and
consumer therefore it clearly shows that their market scenario is sweet enough to guide.
They conjointly bring opportunity for the job seekers and others. They conjointly offer

necessary coaching to the staffed joint organizations.
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2.3 Target Group

We provide most informative data.we store past,present and future entertainment in our
data center.we archive data for out next genarations.we develop and share our data in
world wide web.so that,peoples from whole world can access our data center.we will
become updated instantly.we are developing cross friendly software,sothat,everyone get
permission easily to access our database from any device.we ignored wrong
information,sothat,people can get a fresh and true information. Whole world updated
constantly,so we will update our software,hardware,network and all the system
constantly. And obviously we will provide a best training in our employee and who
choose us for gain knowledge.we will setup a large data center oneday,where we will

have each and everything to related about information.

© Daffodil International University



2.4 SWOT analysis

SWOT stands for Strengths, Weaknesses, Opportunities, and Threats, and so a SWOT
Analysis is a technique for assessing these four aspects of your business.SWOT and is a
structured planning method that evaluates those four elements of a project or business
venture.This is a method of analysis of the environment and the company's standing in
it.Swot analysis is a strategic planning technique used to help a person or
organization identify strengths, weaknesses, opportunities, and threats related

to business competition or project planning.

© Daffodil International University



SWOT analysis figure given below:

STRENGTH Weakness Opportunities Threats
Suitable Instant financial Hihg speed internet | Political instability
location crisis Connectivity

availability
Strong technical Communication We are making Global
knowledge sytem Large data center compititions
In our country
Good High rent Government has Super market
Working cost Positive view on moving online

environment

developing digital
bangladesh

deliveries

Figure 2.4.1: SWOT analysis
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2.50rganizationalStructure

Figure 2.5.1: organizational structure of Infinity Dreams Bangladesh
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CHAPTER 3

Tasks, Projects and Activities

3.1 Daily Task and Activities

First | was setup a pc, then setup router, then installed windows, then | installed some
necessary software. Such as:
Microsoft,avrokeyboard,antivirusinstallation,Printerconfiguration,winrar,shareit ~ Team
viewer, Virtual Machine for Experiment Troubleshoot. Ubuntu.also | handle some
hardware related issues like check UPS,CPU,some troubleshoot problem.

Setup router via IP address:

Static P v
MAC Clone 1521611223
Wirehess S 2552552559
Alvaaced Semmgs . O 000
DHCP
f ocrwarting e e
Security AgAsm (The Setault 5 1500 Do 2ot Change R miess necessary )

Pecental Cootrat

Access Coatyod '8 838

sl : Optorar

P & MAC Bodng

Dynamnic DNS T Save
Mozt teranie

Systemn Tools

Figure 3.1.1: Router Configure

12
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3.2 Events and Activities

By all this kind of activities,| can complete my internship successfully. The work
environment is an evalution of the monitoring and logically maintenance work to
maintain information technology system.this internship helps me to learn about many
kind of technology andworking environment. That helped me to make myself wellknown
with the IT management and other cariculam within the scheduled time. | have learned

and played out accompanying work,

Discuss IP address with subnet.
Learning about Network components.

Network management system.

P W N oRE

Learning about hardware system

13
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3.3 Project task and activities

| have a lot of achivement from infinity dreams Bangladesh.it was a beautiful journey
with them. By working with them | can understand about working environment and
necesarity about good communication with colleague.here is some of my activities-

1. Update network component inventory.
Help network team.
Help hardware team.
Create summury report.

Update some existing report.

o g~ w D

Install important software

14
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Linux Operating System UBUNTU Install and run for Troubleshooting Network:

1. open virtual machine

¥# Oracle VM VirtualBox Manager — O *

¢ GIR LGar

Preferences  Import Export  Mew  Add

File Machine Help

Welcome to VirtualBox!

The left part of application window contains
global toals and lists all virtual machines and
virtual machine groups on your computer. You
can import, add and create new YMs using
corresponding toolbar buttons. You can popup
a tools of currently selected element using
corresponding element button,

‘fou can press the F1 key to get instant help,
or visit www. virtualbox. org for more
information and latest news,

Figure 3.3.1: Virtual Machine Setup
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2. install Ubuntu

@& 87% ubuntu-20.04.1-desktop-amdéd.iso — .

Download status  Speed Limiter  Options on completion

https: fjreleases, ubuntu, com/20.04. 1jubuntu-20.04. 1-desktop-amda4.iso?_ga=2.36755324. 1081
Status Receiving data. ..

File size 2.583 GB
Dawnloaded 2.271 GB (87.60 %)
Transfer rate 732,972 KBfzec

Time left 7 min 55 sec

Resume capability Yes

| <<Hdedetsls | . Pause | Cancel |

Start positions and download progress by connections

M,  Downloaded Infa -“

Figure 3.3.2:Ubuntu installation process
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3.open virtual box

¥ Oracle VM VirtualBox Manager
File Machine Help

I

Q& 0D,

Mew Settings Discard Start

@ General @ Preview
Name: ubuntu 20.04

Operating System:  Ubuntu (54-bit)

@ System

Base Memory: 2043 MB
Boot Order: Floppy, Optical, Hard Disk
Acceleration:  KVM Paravirtualization

ubuntu 20.04

@ Display

Video Memory: 15 MB
Graphics Controller: VMSVGA
Remote Desktop Server:  Disabled
Recording: Disabled

Storage

Controller: IDE
IDE Secondary Master:  [Optical Drive] Empty
Controller: SATA
SATA Port 0: ubuntu 20,04, vdi (Normal, 10.00 GB)

{0 Audio

Host Driver:  Windows DirectSound
Controller:  ICH ACS7

B Network
Adapter 1@ Intel PRO,1000 MT Desktop (MAT)

(5 uss

USBE Controller:  OHCI
Device Filters: 0 (0 active)

[[] shared folders
MNaone

@ Description

h

Figure3.3.3 virtual box settings

© Daffodil International University
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4.Add UBUNTU ISO in this system for compile and run inemulator:

@ Oracle VM VirtualBox Manager

— O >
File  Machine Help

& AR Line

Preferences  Import Export Mew  Add

Welcome to VirtualBox!

Tha laft nart af annlication windos cantzine alahal taele and liote

? X

Create Virtual Machine

Name and operating system

Please choose a descriptive name and destination folder for the new virtual
machine and select the type of operating system you intend to install on it.

The name you choose will be used throughout VirtualBox to identify this
machine.

Mame: |ubunh.|| |

Machine Folder: | C:\Weers\RivadiVirtualBox VMs

Type: |Lir1ux s |

o
Version: |Ubunm_64 hd |

ExpertMode | [ mMext || cancel

Figure3.3.4: Ubuntu setup process

18
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5.now run and setup Ubuntu operating system

W) 6:32AM

Ubuntu

Figure3.3.5: Ubuntu login screen

19
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6.login to Ubuntu secure screen

Figure3.3.6: Ubuntu desktop

20
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3.3.7 Inintership period I had to this type of work which is assigned by the authority-

Problem identification:

# Computer starting problem

# Display power can notreceived by the monitor
# Computer takes a lot of time to boot

# Computer making problem to shutdown

# Driver installation problem

# Printer does not working

# Mouse not moving at all

# PC restarting

# Operating system is not working.

# Utility software is not working.

Problem solutions:

# If RAM is week then PC can be restarted. So need to replace or increase RAM.

# If RAM is not working for that reason display not getting. So need to clean dust from
RAM and reset the RAM in slot. Or need to replace RAM.

# Virus affected & RAM do not work properly

# Driver CD/DVD is damaged or do not matching with the relative computer

# Printer’s tonner, Telephlon damaged & need to repair or replace it.

# Mouse sensor don not work properly

# Operating system crashed so new operating system should be installed.

# Need to reinstall the windows.

# Need to uninstall then install again.

# Need to use updated antivirus and clean the PC etc.

© Daffodil International University



3.4 Challenges

Working with computer network system is not easy task,because it appears with a lot of
challenges and works.there is many kind of difficulties,because everything is depened on
networking. We have to find error and slolvingerror,but finding error and solving error is
another fun for me. It may make more courageous to holding another task and ready to

the next challenge.

22
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Chapter 4

Competencies and smart plan

4.1:Competencies Earned

Nowadays computer market depened on quality. To increase higher achievement,you
have to win capabilities. By chance if anybody gives system and observing data yet their
data is not responedenough, that means they have not enough skill about this division.so
you need to hold your situation in the system administration advertise. At that point you
should need to increase high possibility else you will lost your incentive on the system
administration showcase. For earned incredible abilities one needs to become famillier
with some fundamental and specialized level work that bring them achievement. And one
more important thing that is communication,this communication can be with

employee,colleague,with other organization,with customer ,buyer,with others.

4.2.Smart Plan

Always | follow smart plan,which is make my work more easy.but it is critical to
monitoring terminals all the time, if you want to performance better.check out many
devices and many smart technology for unique screen resolation and ideas. Release or

gain idea in a unique way.

4.3.Reflection

My future plan is to be an excellent network system developer. So in this company | get
an excellent chance to gain knowledge about networking system.it was the best
opportunity to me. If I want to be successful,I must have my own portfolio,which is
reflection on my work. It helps to show my merit and creativity infront of my client. |
have to create something outstanding for my country.for faster work,I must learn more

about technology and others.

23
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Chapter 5

Conclusion And Future Career

5.1:Discussion and conclusion

| have learned a lot and experience many important things from my internship. During

this internship | learn to make report and manage the tipmeline was the most important

topic. I gain knowledge about professional environment. | can say easily that,this

internship motivate me,encourage me a lot which will help me to my career. | have got to

learn and got opportunity to implement my knowledge and it helped me to increase my

working knowledge on IT based company. My company gives me such an excellent

scope to learn and discover my potential. I am so much greatful to them.

5.2.Scope for further career

This internship knowledge will help me to utilize my further career. Its provide me a very

clear and good concept about practical and simentic knowledge about network based

system. Finding a great work can be a real challenge,

>

vV V V V V V V V

Good communication.

Work in ISP based company.

Work at as a network engineer.

Work as a network monitoring concern.
Ability to team work.

Data and information collection.

Work with a network company.

Work at as an IT supervisor.

To be a successful engineer.

© Daffodil International University
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Appendices
Appendix A:

Internship reflection

The main purpose of my practice in the expert environment is the specific answer to the
certification topic, which is the knowledge that is applied in the classroom. | am a live
demonstration of clients, experts and experienced leaders, as well as representatives of
various representatives who benefit from an understanding of behavior and increased
links. In order to meet my internship requirements, | practiced legal business practices.
They are the central goal/vision of informed connections, how to communicate with
partners, how to control, how to organize, how to choose, how to understand the lifestyle

of the expert union and the level of responsibility and contribution to the union

Appendix B:

Compnay detail
Name Infinity Dreams Bangladesh
Address Solimullah Road, Mohammadur, Dhaka-1212
Telephone +880 1756-111 441
Fax +88027710413
Email ifdbd@gmail.com
Website www.infinitydreamsbd.com
www.ashabtech.com
Type of Organization (Software Firm and Third-Party IT Support Provider)
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