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ABSTRACT 

This report is intended as a guide for teachers and engineering students when conducting 

research is part of course-work requirements. Discussion includes a description of a 

literature search, the purpose of a literature review finding sources (especially for 

engineering) and a general strategy to help conduct an efficient and productive literature 

search. Using tools such as this report, students can become more pro-active about their 

research projects. Teachers can use this report, among other tools, to begin dialog with 

their students about expectations for research assignments. Two key steps in a literature 

search are: (i) finding sources; and (ii) synthesizing information. Each of these is 

addressed in two of the major sections in this report, as well as how the literature search 

relates to the entire research process. Then pertinent information is repeated in the 

summary section for convenience. An annotated reference list is included for ease in 

finding other useful guidance. 
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                                                   CHAPTER 1 

Introduction 

 
1.1 Introduction 

 

Who doesn’t like to have handmade items? Less or more, in modern times everyone 

wants some different and cool thing. We made a system where every person who like it 

most can get from his or har place. There are some people wo always be confused to 

where to sell there and handmade item and how to earn money. We make this thing easily 

and offer our platform. Bangladesh has developed some special areas for handmade 

product silk items, Narayanganj and Mirpur in Dhaka for Zabadani Sari, Barisal for 

Shital Patti and more, which are famous for local arts and crafts. We want to sell all those 

from one platform. We will also try to fabricate this website in ecommerce platform 

officially. In future we provide more facilities and factuality in our website. The main 

limitation in our website is that the user can’t buy any product with view in front of it. 

 

1.2 Motivation 

 

There are still many regions of Bangladesh where the poverty level is much higher. They 

mainly depend on handicrafts for livelihood.  We are doing this project to help the poor 

people in those regions. We want to create a source of their income and also, we are 

trying to present the handicraft culture of our country. we sell non-branded products like 

the branded products by the producer and increase the audience day by day to create a 

new online platform. Foreigners and also including the future generations will know and 

learn about Bangladeshi handicrafts. This will also contribute to the country’s GDP. 

People will be able to buy those products easily. 

 

1.3 Objectives 

The main goal of our website is to sell the non-branded product like the branded product 

by the producer because most of the producer who made handmade items are ignored in 

this modern world. We also want to increase audience day by day and create a new online 

platform. This will also contribute the country’s GDP. 

                                                                                                                                              1 



©Daffodil International University 
 

1.4 Expected Outcomes 

 

After completing this website, we will have a platform where we will locate similar styles 

of products in accordance with fine first-rate to worst in a particular area. So that it's 

miles less complicated for a purchaser to find an eating place in a convenient vicinity and 

also, he can estimate the satisfactory or commentary the similarity and dissimilarity 

between them. A purchaser can get expertise approximately the price, excellent, value 

and quantity, etc. Before showing any product details. After shopping for any product 

from our internet site a client is eligible to give his/her feedback, share experience and 

most crucial delegate rank for that product. So that if a product is in the first position after 

you have their product that rank and feedback it can ship that merchant to the last 

position. And it is also visible to the service provider owner. So that they'll be aware of 

their pleasant and so that they have the intention to improve it greater and greater. A new 

merchant proprietor can promote their product by developing a loose portfolio on our 

internet site. It will assist them to attain client results easily and effectively 

Customers: 

First of all, customer has to signup in our website and then he or she make a deal and sell 

or buy any tradition and handmade product. 

  

Figure 1.4.1: Login page 

                                                                                                                                              2 
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Customer can deliver their valuables comment and feedback in comment section to 

express their thoughts and views. Also, they can suggest their choices, expectation and 

scope of improvement according to their experiences. On the of sense of our website 

there are total 2 kind of customer. On is merchant and another is normal user. Merchant 

can wholesale the product through our website. 

The website is immaculately created so that it is effortless to find the specific category of 

traditional product from here and it is conducive for the customers.  

Product Owners:  

Product owner can create free account and can promote their product through this 

website. Also, they can publish latest offers and discounts here.  

To control the security issues of the owners there is a purifier added to protect the 

account from the malicious codes.  

 

Figure 1.4.2: Demo of changing information and password 

To recover the forgotten password and other issues there is also a forgot password and 

recovery option is added to the website. 

 

                                                                                                                                              3 
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                                                     Chapter 2 

 

Background 

 
2.1 Introduction 

 

To proceed the actual project, we have to research and investigate about the already exist 

project to further approach. This is known as background study. In background study it 

helps us to recognize about the limitations of the existing project and also encourage us to 

implement those limitations in our project. Also, it gives the idea of not to break down 

the copyright issues in future. For this reasons background study is the must to implement 

any development project. In doing background study we also compare, criticize with 

other related work in this field and went to the depth of the project. We divide the part in 

some segments such as related works, comparison works, scope of the problem and 

challenges.  

 

2.2 Related Work 

 

After so many researches we found some website similarly work like website. Let’s 

discuss about their states and circumstances. The first work in Bangladesh about this type 

of project is “Arong”, “Gram-Bangla”, “Nabarupa”. 

“Arong” is a traditional product website in Bangladesh. Products are categorized 

according to different types of varieties. Also, there the products have the details of the 

menu and places. Different types of deals and offers are featured in the website. Also, 

news of products is available in the website. Anyone can order the product from this 

website. Blogger can review or write content about product and quality from this website. 

For this someone has to resister first and then can blog thoroughly. 

“Gram-Bangla” is a traditional product website in Dhaka city. It’s a worldwide website 

but also has the access to Bangladesh. From this what we get is given below: 

 

                                                                                                                                              4 
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Customers can find different types product according to their interest. Also, they can see 

the menu but can’t find the quality or environment of the product from this. Products 

owners can open a free account and can prompt their deals and offers from this website. 

Anyone from anywhere can deliver product through this website in their cities.  

 

 “Nabarupa” is a traditional product website in Dhaka city. It’s a worldwide website but 

also has the access to Bangladesh. From this what we get is given below: 

Customers can find different types product according to their cities. Also, they can see 

the menu but can’t find the quality or environment of the product from this. Product 

owners can open a free account and can prompt their deals and offers from this website. 

Anyone from anywhere can deliver product through this website in their cities. 

 

2.3 Comparative Studies 

 

After research we found that every project has its own specialty. We found that the key 

features of that particular restaurant. They are: 

Description about Gram-Bangla:  

“Gram-Bangla” is a restaurant website in Dhaka city. From this what we get is given 

below: 

1. Products are categorized according to different types of varieties. Also, there the 

products have the details of the menu and places.  

2. Different types of deals and offers are featured in the website. Also, news of 

products is available in the website.  

3. Anyone can book or reserve the products from this website. 

4. Blogger can review or write content about restaurant and experiences from this 

website. For this someone has to resister first and then can blog thoroughly. 
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Chapter 3 

 

Requirement Specification 

 
3.1 Business Process Modeling   

 

The term showing might be a sort of reenactment where a movement of related advances 

makes a method and these techniques are then destitute down, considered and on and on 

performed to improve business process execution. Fundamentally, the more 

straightforward a system transforms into, the less it'll cost and can, during thusly, the 

lower the cost of cooperating. The point of Business Process Modeling (BPM) is to 

propel capability while performing creation techniques and activities related to creation 

and deftly of items. 

BPM enables companies to manage superior structures and processes. This enables them 

study their systems from more than one angles and helps them find out the causes and 

effects of exploitation model traceability. Pace facilitates to extend enterprise know-how 

through visual analysis. 

We put into effect 2 types of enterprise approach modeling here. From the primary 

model, we will be predisposed to imagine the initial version of the entire system. we will 

see the user due to the fact the patron and therefore the admin because the system. From 

this we have a propensity to get the essential plan of plan whole business method in an 

exceedingly smooth manner. Also, there region unit workflows and connections that 

vicinity unit part of doing their critical work. If we have a tendency to peer the model 

used as a consumer interacting with the system, they're doing not should open companion 

account. whether or not or not the restaurant proprietor opens companion account, block 

them, publish them, or delete partner update, etc. From this review we can summarize the 

second model is actual business method that is employed everywhere. The area unit some 

specific signs and symbols want to implement this business model. during this model we 

will see there's 3 lanes: client as user, admin, and eating house owner. Users will visit 

restaurants, offer comments and ratings etc. 

                                                                                                                                              6 
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                                             Figure 3.1.1: Business Process Model 

Admin has all the access to any or all the lanes. they'll update the database; modify it per 

their alternative. eating house owners will open account and store their info like 

restaurant’s menu, offers, deals, notices, promotions policies etc. malate approach. 

The second model is that the actual business process that's used everywhere. This 

business model has some specific signs and symbols to implement. during this model we 

see that there are three lanes: the user, the administrator and therefore the customer 

because the restaurant owner. Users can view, comment and rate restaurants, etc. 

Syntax lightness could be a feature that displays text in numerous color’s during a code 

read 

According to the class of terms and fonts. This feature makes it straightforward to write 

down in one                                                                                                                          7 
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Structural languages such as hypertext mark-up language, a nomenclature is each 

structured and 

Syntax errors are apparently totally different. lightness doesn't have an effect on the 

which means 

Text itself; this can be for human readers / editors solely. Syntax lightness is one 

Strategies to enhance the readability of the text and therefore the context. 

 

 

                                                Figure 3.1.2: Business Process Model 
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3.2 Use Case Modeling and Description: 

A strategy is employed in system analysis to spot, clarify, and classify system 

requirements. a group of possible sequences of interactions with a selected target is made 

between users within the system and within the environment. Use should include all 

system activities that are important to users within a given system. 

Used in the analysis phase of a project to spot system functionality. They separate the 

system into actors and use cases. Actors represent roles played by users of the system. 

Users are often humans, other computers or other software systems. during this article, I 

will be able to examine the importance of use cases with the assistance of a general case s 

the bow is given 2 components - 

Actor: AN actor might be an element with behavior, like a private, a computer system or 

an organization. 

Situation: a specific sequence of actions and conversations between visual actors and 

{also the} system beneath discussion; it is also referred to as a use case instance. it is a 

special story of employing a system or the only thanks to use it; as an example, the scene 

of victimization AN ATM machine successfully to withdraw money 

Importance: 

• Easy to browse and hold useful necessities in chase format. 

• An actor and represent the speech between the system. 

• Multi-level, one is usually familiar with increase the effectiveness of the other 

today. 

In this use case, there are 3 actors: admin, customer, and edifice owner. 

 

 

                                                                                                                                              9 
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Admin: 

• Search for Product 

• Restaurant See the edifice sections and see featured Produce. 

• We get the most recent updates and e-commerce collections. 

• Add and update and delete the eCommerce table. 

• -Bring all the data to the placement and management all the menus. 

• Restaurants Add the tiny print of the restaurants and modify it as necessary. 
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                                               Figure 3.2.1: Use case Diagram 

                                                                                                                                            11 
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User / Customer: 

Registration User registration and login. 

Update the profile and delete it. 

Search for restaurants 

Product See product classes and featured restaurants. 

Restaurants Get the most recent updates and collections of restaurants. 

Price choose the worth vary and check the situation of the building. 

Get feedback and leave comments and rankings. 

Restaurant determine building menus and time zones. 

Restaurant Owner: 

Registration User registration and login. 

Update the profile and delete it. 

Search for restaurants 

Product See product classes and featured restaurants. 

Restaurants Add the main points of the restaurants and modify it as necessary 

-Bring all the info to the location and management all the menus. 

3.3 Logical knowledge model 

A logical knowledge model represents a company of knowledge employing a customary 

language and notation to standardize folks, places, things (entities) and therefore the rules 

and relationships between them. It provides an abstract a summary of knowledge 

structure.  

                          12 
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Logical knowledge modeling doesn't give any info on however the structure ought to be 

enforced or the means that (technologies) needed to implement the displayed 

organization. It's a technology-independent model of knowledge that derives from the 

first structures known by the abstract model of knowledge. 

 

Figure 3.3.1: Logical Diagram 

3.4 Design Requirements: 

Two components are mentioned for the implementation of the planning. The side style 

specification is given a bow – 

Web style could be a manner of showing an internet site however the ultimate 

development of the front is enforced on the online. The half visible to the client or user is 

thought because the front style. additional enticing front style acceptable to users et al. 

There are sure languages sure frames accustomed style the front edge. we have a 

tendency to used hypertext markup language, CSS and JavaScript to style our web site. 
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HTML (Hypertext Markup Language) and CSS (Cascading vogue Sheets) are common 

building blocks of any web site. It additionally acts because the skeleton of an internet 

site. while not it the web site becomes undecipherable and plain text. additionally, cannot 

raise web site while not this image. 

JavaScript permits North American nation to create interactive parts. It helps to navigate 

the web site and perform period actions over time, makes it straightforward to reload the 

interface and adds skillfulness to the web site.  

We additionally use a style framework referred to as bootstrap. Bootstrap could be a free 

and open supply front-end framework for planning net sites and web applications. It 

includes typography, forms, buttons, navigation and alternative interface parts further as 

hypertext markup language and CSS based style templates for JavaScript extensions. in 

contrast to several previous net frameworks, it solely deals with front-end development. 

Software: 

Net Beans, pad of paper ++: Provides support for many languages  (PHP, JavaFX, C / C 

++, JavaScript, etc.) and frameworks.                                                                             

Server: 

Apache, XAMPP: Associate in Nursing application that permits you to instantly 

established an internet server and info server with none extra configuration. 

Database: 

MySQL: Oracle-backed open supply computer database management system supported 

structured search language (SQL). 

 

 

 

                                                                                                                                            14 
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HTML and CSS: 

HTML (Hypertext Markup Language) and CSS (Cascading vogue Sheets) are common 

building blocks of any web site. It conjointly acts because the skeleton of the web site. 

while not it the web site becomes unclear and plain text. conjointly cannot increase web 

site while not this image. 

[removed] 

JavaScript permits North American nation to create interactive components. It helps to 

navigate the web site and perform period actions over time, creating it straightforward to 

reload the interface and adding skillfulness to the web site. 

PHP: 

A server-side scripting language is employed to develop static internet sites or dynamic 

websites or web applications. it's terribly straightforward for a newcomer however it 

provides several advanced options for skilled programmers. 

Below could be a demo of the back-end style. we are able to see however info 

connections were enforced by PHP and run on servers. 
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Figure 3.4.1: Demo of back-end style 
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Chapter 4 

Design Specification 

 
We complete the front style and rear style in numerous ways that of our project. during 

this section, we tend to show every apart of the planning and therefore the codes square 

measure absolutely mentioned. At the tip of the discussion, we tend to apply the info 

table. 

Web style may be an approach of showing an internet site however the ultimate 

development of the front is enforced on the online. The half visible to the client or user is 

understood because the front style. additional enticing front style acceptable to users et al. 

There are bound languages and frames won’t to style the front edge. we tend to used 

markup language, CSS and JavaScript to style our web site. 

4.1 Front-End Design: 

 

 

 

                                                 Figure 4.1.1: Home page                                                   17 
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this is your main home page. Hare, we can socage many different types of product 

categories with description. In the home page a user also can login and sign up and also 

make an account by his email. He can also make an account with his email. 

All Category List: 

 

 Figure 4.1.2: All category list 

User can find all category page. Web style could be an approach of showing an internet 

site however the ultimate development of the front is enforced on the net. The half visible 

to the client or user is understood because the front style. additional engaging front style 

acceptable to users et al. Some specific languages and frames square measure accustomed 

style the front edge. we have a tendency to used HTML, CSS and JavaScript to style our 

web site. 

                                                                                                                                            18 
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Product Details: 

 

          Figure 4.1.3: Product Details 

Here We can see about the product image. The hole product image can be shown hare 

brought and the description and the details can be shown here very perfectly. The tall 

details and the customer also can easily contact with the sellers who can post for sell the 

product easily. 

The main problem is here the customer can’t easily make the product from him. It can be 

easily. The This Is happening here that the user can easily can contact with the client and 

make the product easily to solve the contact very easily. 

The user can also contact with the admin of the website through the messaging system. 

It’s an automatic generated system that can user automatically contact with the user and 

make the product very easily and make it possible.                                                           19 
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Contact with Admin: 

                             

          Figure 4.1.4: Contact with admin 

It’s makes so much easier for the user to make a contact with the admin. If there Is any 

problem with any product then the admin can easily make that possible and make it so 

my reliable. 

Here We can see about the product image. The hole product image can be shown hare 

broadly and the description and the details can be shown here very perfectly. The tall 

Details and the customer also can easily contact with the sellers who can post for sell the 

product easily.                                                                                                                    20 
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The main problem is here the customer can’t easily make the product from him. It can be 

easily. The This Is happening here that the user can easily can contact with the client and 

make the product easily to solve the contact very easily. 

The user can also contact with the admin of the website through the messaging system. 

It’s an automatic generated system that can user automatically contact with the user and 

make the product very easily and make it possible. 

Category Product: 

 

          Figure 4.1.5: Category product 

Here we can socage many products under many different types of category and make this 

happen to very simple to the user and the user can easily make it so closer and make the 

user to the manually and make the think so much easily. It can be so much easy to the 

true user and make it possible. 

                                                                                                                                            21 
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Place Product Search: 

 

                                                 Figure 4.1.6: Place product search 

The thing is that a man easily can search any type of product and it can be shown from 

the palace and he can search it from the place and place will be like that. It’s so much 

simple to a user to find any product by searching the product easily. It can be search very 

easily. 

Search by Category: 

User can make it possible to Search any product. User can just select the Category and 

select the product from the list and automatically. After finding his product with the 

category he/she can easily fix it with the buyer.                                                                22 
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                                                    Figure 4.1.7: Search by Category 

4.2 Back-End Design: 

 

The back and style specification are given a bow - 

The backend sometimes consists of 3 parts: a server, Associate in Nursing application, 

and an info We tend to get info and knowledge from the front and apply it through 

applications or package. when receiving the information, we tend to store it within the 

info and run it by the server. For this application the complete writing, run and store is 

thought as rear style. For coding, we tend to use hypertext mark-up language, CSS, 

JavaScript and PHP. 

Language: 

PHP:  

A server-side scripting language that is used to develop Static websites or Dynamic 

websites or Web applications. It is extremely simple for a newcomer, but offers many 

advanced features for a professional programmer.                                                            23                                                                  
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A logical knowledge model represents a company of knowledge employing a customary 

language and notation to standardize folks, places, things (entities) and therefore the rules 

and relationships between them. It provides an abstract summary of knowledge structure. 

Logical knowledge modeling doesn't give any info on however the structure ought to be 

enforced or the means that (technologies) needed to implement the displayed. 

 

Figure 4.2.1: Database Connection 

From this section database is connected by the whole system. 

 

Figure 4.2.2: Login Code 01 
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©Daffodil International University 
 

Above all, we get the knowledge regarding backend coding data. We just summarize the 

whole coding part and give some preview about it. But the coding part is generally more 

than describe. We will showcase it in actual project presentation.                                    

 

Figure 4.2.3: Login Code 02 

Login code is built up here. By inserting email, name service, price. This section is for 

restaurant owner login section. 

 

                                          Figure 4.2.4: Signup Code 01                                           25                               
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Figure 4.2.5: Signup Code 02 

From this part if you have data that you logged in then you can sign up. If the data is not 

matched it will not allow signing up. So that, user should make sure to match the data 

what he has to be given.  

 

Above all, we get the knowledge regarding backend coding data. We just summarize the 

whole coding part and give some preview about it. But the coding part is generally more 

than describe. We will showcase it in actual project presentation.  
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                                           Chapter 5 

                                            Features 

 
5.1 Email Verification Process: 

In virtual marketing-speak, e mail verification, or email validation, refers to the system of 

confirming that an e-mail address is energetic without sending an e-mail. 

Most importantly, this practice helps to both reduce your difficult and tender bounce 

quotes on e mail campaigns and defend the reputation of your outgoing mail server. 

 

 

                                               Figure 5.1.1: Demo of email verification                                                                      

Verifying & validating the email cope with of customers registering may be step one that 

merchants take to keep away from fraud. Ensuring the users who join up for your website 

have a valid email address is extremely vital and may be very valuable for your destiny 

business too. Email Verification API from WhoisXmlAPI can help provide you real-time 

email cope with verification pretty easily with the aid of integrating the API without 

delay with your application, websites, sign-up forms and so forth so that every time a 

consumer registers, their emails are robotically verified & validated! 

5.2 User Dashboard: 

To optimize the performance of your e-commerce, keep, it’s vital to have get admission 

to useful and actionable facts. With a massive kind of metrics, you could probably track, 

it may be hard to know wherein to begin. That’s why we’ve kept this dashboard concise 

and only covered metrics that are key for e-trade. 
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A first-rate e-commerce review dashboard has streams which are intently linked with 

every other. Firstly, metrics which might be related to the financial aspect of your e-

commerce business. Secondly, facts factors that show the performance of your online 

save and the interplay of users along with your website. 

 

 

                                                Figure 5.2.1: Demo of user dashboard 
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Post A product Add: 

A unique system is developed here. User or merchant can easily view his product and his 

all product history and how to make top add and how to make append his product and 

make the product beautified and make them more callable and more grouse. 

All product history and all product details can be Howe in the dashboard. Any user and 

any Merchant can’t Edit delete and update anything from his dashboard any time by 

email verification. 

 

 

                                                Figure 5.2.2: Post a product add demo 

Stem for post a product: 

1.seletct product type 

2.select product image 

3.select product palace 

4.select product sub category                                                                                             29 
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Product Posting Process: 

1.select product category 

2.select product subcategory 

3.select place (District) 

4.Select subplace 

5.Set product image and full description of that Product 

6.Spacification of all the product description 

 

  Figure 5.2.3: Process of posting a product demo 
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Product Approval Process: 

After posting a product details it can’t be shown in the website directly. The admin Can 

only show the product post. Until the product approval the merchant product can’t be 

shown in the website. After approve the product post the owner of the product get a 

message and his or har product will be shown after that SMS. 

 

                                      Figure 5.2.4: Product Approval Process 
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          Chapter 6 

Conclusion and Future Scope 

 
6.1 Discussion and Conclusion 

“Buy Traditional Items Online” is a website where a customer/user gets all types of 

handmade products and products information which is available in Bangladesh. 

In our website “Buy Traditional Items Online”, there are some sorted features such as 

product category, product type, and product location etc. All the similar products list of 

that category and price according to quality and amount are updated every day. There is 

also a section where customers are chat with the product owners. A product owner also 

can promote their product with the help of the admin. In our website every product 

picture is also added with product descriptions so people can easily choose their product. 

For creating new owner business profile first of all the owner must login our website with 

their phone or email. They can provide their password and if any error happened, they 

can change their information and password. After the fulfilment of requirements, the 

owner can post advertisement and only admin can approve those advertisement. 

The website and application “Buy Traditional Items Online” run on open source 

software, where website is written in PHP and the desktop application is written in JAVA 

uses MySQL as the database manager. 

We have a platform where people can find different types of handmade product 

according to its quality in a particular area. So that it is too easy for a customer to find 

their product in a convenient place and also, he/she can estimate the quality. A customer 

who can buy the handmade product can get knowledge about the price, amount, quantity 

etc. before buying any product. Before buying any product, customer can chat with the 

product owner. Also, after buying any product a customer can give his/her feedback. The 

whole process handle by the admin panel.  
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6.2 Scope for Further Developments 

In our website “Buy Traditional Items Online”, there are some sorted features such as 

product category, product type, and product location etc. All the similar products list of 

that category and price according to quality and amount are updated every day. There is 

also a section where customers are chat with the product owners. A product owner also 

can promote their product with the help of the admin. In our website every product 

picture is also added with product descriptions so people can easily choose their product. 

For creating new owner business profile first of all the owner must login our website with 

their phone or email. They can provide their password and if any error happened, they 

can change their information and password. After the fulfilment of requirements, the 

owner can post advertisement and only admin can approve those advertisement. 

But still we have some limitations. In our project there is no system for delivery the 

handicraft items. In future we will include this section and people can have traditional 

handicraft items in their home. So that people will easily get their product and meet with 

our traditions. 

The website will improve if more uses of the customer and seller. If the customers give 

feedback in daily basis and the seller get the best price of their product then it’s possible 

to get more perfect output data from this website. Because more uses and more feedbacks 

allow to give more accurate information.  
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