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Abstract

The purpose of this project is to build an application program to reduce the manual work for managing
the project ordering system.Users can order their project details from his/her dashboard. Admin sees the
project ordering details in his/her dashboard and takes the necessary steps to complete the

order successfully.Admin is also able to add a new admin. Users are also able to share his/her valuable
feedback.
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Chapter :01(Introduction)
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1.1 Project Overview

In this time technology in updating day by day and various uses technologies for their own
advantages. In this modern era our data is increasing. And we use technology to control these data. The
number of web development and design and mobile development, etc. work and service provider
agency growing day by day and to maintain a good relation between them and also to keep their data
safe, we need to have an application.

Through the system, the Creative Agency owner can easily get service and users also able

to order easily. There is good communication, build between the Creative Agency owner and the

users. Both will greatly benefit. The aim of this project is to reduce the manual work.

1.2 Problem Statement

Traditionally, people had to make calls for setting a meeting, then wait for the meeting. Clearly,
these aren’t really the best solutions in this modern era.The service providers also have no idea what
client want from his agency. As a result, there create a communication gap between the users and

service providers.Service providers can’t give their best service.

1.3 Project Goal

The main goal of this project is the web based application and reduce the manual work. Also reduce the
communication gap between the service providers and users.The service providers will give their best
service through the system.Minimize users bother.The system also helps to decrease the manual data
entry. Customers also have to see his project ordering details and be able to have a visual confirmation

that the order was placed correctly

2 © 2021 Daffodil International University



1.4 Stakeholders

There are two types of stakeholders in‘’Creative Agency’’. Such as:
v Users
v Admin

A brief Description about stakeholders are given below:

Users:

Users can order a project with project details. He/She is also able to share the project sample
image. Users will be able to share his/her valuable feedback about the service providers. Which will
be displayed in the Creative agency home page. Users are also able to see his/her ordering listed.
Admin:

Every one can access as a user using their valid Gmail account except admin. To access admin panel
users need to predefined Gmail account.That already add by site owner or another admin.In the admin
dashboard admin can see the projects ordering details. Admin adds new services and add new admin

from his/her dashboard.

1.5 Proposed System Model

The waterfall model was selected as the SDLC model due to the following reasons:
v' Requirements were very well documented,clear and fixed
v" Technology was adequately understood.
v/ Simple and easy to understand and use.
v Clearly defined stages.
v

Well understood milestones.Easy to arrange tasks.

3 © 2021 Daffodil International University



Requirement —
Collection 1

Feasibility Study — Waterfall
\v Model
Coding —_—

= -

Installation —_—

Figure:1.5 Waterfall Model
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Chapter :2(Software Requirement)
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2.1 Technology Requirement (Software and Hardware)

Hardware Requirements

v Processor: 1gigahertz (GHz) or faster.
v Ram: 512 MB (64 bit).
v Free Hard Disk Space: 1GB.

Software Requirements

v' Operating System:Windows/Linux/Mac Os
Language:JavaScript

Database:MongoDB

IDE:VS Code

Browser:Google Chrome

N N NN

2.2 Milestones and Reporting
1. Analysis
2. Development
3. Testing
4. Deployment

Table 2.2.1 Milestones and Reporting

Milestone Tasks Hours Weeks
1 Analysis 10 1-2
2 Development 40 2-4
3 Testing 20 4-5
4 Deployment 9 5-6

6 © 2021 Daffodil International University



2.3 Support

Provide the full support for maintenance. Give proper support so that the system runs smoothly.

2.4 Training

Give proper training to control the whole system. To run the system without any crash.

2.5 Payment Terms

We propose the following payment terms:
25% (25%)

Paid on acceptance of this proposal and signing of our software development agreement.
25% (50%)

Paid at completion of Milestone 1.

30% (80%)

Paid at completion of Milestone 2.

15% (95%)

Paid at completion of Milestone 3.

5% (100%)

Paid at completion of Milestone 4.

7 © 2021 Daffodil International University



Chapter:3
(System Analysis and Design)
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3.1 Requirement Analysis

Requirement analysis is a process of helping user needs for application. Requirement analysis
involves the task that decides the needs of the software, which mainly incorporates objections
and requirements of different customers. Requirement analysis needs to the good quality of the

application

3.2 Requirement Gathering

There are many strategies for collecting requirement gathering, such as brainstorming,
questionnaires, interview and customer observation.
| first met the supervisor and made a list of the requirements. I’ve talked about my project with

different users and I’ve got work from them.

3.3 Features

Authentication Login System

Specific Dashboard

Request for a Project with details

Project Sample Image Upload

User View his/her Order List from his/her Dashboard

Users share his/her image in the feedback section

From Admin dashboard admin view the users ordering details.
Admin can add new service

Admin also adds a new service image

NN N N N N N SR NN

Admin will make new admin
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3.4 Requirement Specification

3.4.1 Functional Requirement

Functional requirements are mandatory for any system. For this system functional

requirements are mentioned below.

Table: 3.4.1.1 Login

ID:FR-01

Requirement Name

Login User

Description

Users successfully access specific
dashboard using valid Gmail account

Stakeholders

Users,Admin

Table:3.4.1.2 Project Proposal Send

ID:FR-02

Requirement Name

User Project Proposal Send

Description

User can send his/her project
proposal successfully.which

show in the admin dashboard

Stakeholders

Users

Table:3.4.1.3 Show user Order List

ID:FR-03

Requirement Name

Show user order list

Description Specific user can see the order list
from his/her dashboard
10 © 2021 Daffodil International University



Table:3.4.1.4 User feedback in home page

ID:FR-04

Requirement Name

User feedback in home page

Description User feedback show in home page
successfully
Stakeholders Users

Table: 3.4.1.5 Show User Proposal details

ID:FR-05

Requirement Name

Show User Proposal details

Description In the admin dashboard all the users
proposal details show successfully
Stakeholders Admin

Table:3.4.1.6 Add New Service

ID:FR-06

Requirement Name

Add New Service

Description Admin can successfully add new
service from his/her dashboard
Stakeholders Admin

Table:3.4.1.7 Make Admin

ID:FR-07

Requirement Name

Make Admin

Description Admin can successfully add new admin
from his/her dashboard
Stakeholders Admin
11 © 2021 Daffodil International University



3.4.2 Non-Functional Requirement

For this system non-functional requirements are mentioned below

Table 3.4.2.1: Privacy

ID: NFR-1

Requirement Name: Privacy.

Description: System has to protect user data and confidential information.

Stockholders: All users.

Table 3.4.2.2: Data Capacity

ID:NFR-2

Requirement Name: Data Capacity.

Description: This system need to handle thousands of data.

Stockholders: All Users.

Table 3.4.2.3: Interface Requirement.

ID: NFR-3

Requirement Name: Interface Requirement.

Description: System should be user friendly for all users.

Stockholders: All users.

12 © 2021 Daffodil International University




3.5 Use Case of Proposed System

3.5.1 Use-Case Diagram

User

13

Project Proposal

Project proposal list
show

Add New Service

User Order details

Figure:3.5.1 Use-Case diagram

Admin
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3.5.2 Use-Case Table

Table 3.5.2.1: Login

Use Case Title

Login

Preconditions

User Must be valid Gmail account

Actors

User,Admin

Success End Condition

User successfully Login.

Failure End Condition

Redirect in the login page

Description

After successfully login they can see the dashboard
according to their email.

Table 3.5.2.2: Project Proposal

Use Case Title

Project Proposal

Preconditions

1. User Must be valid Gmail account
2. User Must be login

Actors

User

Success End Condition

Display successful message

Failure End Condition

Show error message

Description

Project proposal save in the database.

Table 3.5.2.3: Project Proposal list show

Use Case Title

Project Proposal list show

Preconditions

1) User Must be valid Gmail account
2) User Must be login

Actors

User

Success End Condition

Display order list

Failure End Condition

Show error message

Description Project proposals will be displayed in the user
dashboard according to the user email address.
14 © 2021 Daffodil International University




Table 3.5.2.4: Feedback

Use Case Title

Feedback

Preconditions

1. User Must be valid Gmail account

2. User Must be login

Actors

User

Success End Condition

Feedback save in the database and show in the

Creative Agency home page.

Failure End Condition

Show error message

Description

User valuable feedback display in the Creative agency
home page. And save in the database.

Table 3.5.2.5: Add New Service

Use Case Title

Add New Service

Preconditions

1) User Must be valid Gmail account
2) User Must be login
3) Already predefined Gmail by another admin or

site owner

Actors

Admin

Success End Condition

Add new service in the database and display in the

home page.

Failure End Condition

Show error message

Description Admin can add new service which will be displayed in
the Creative Agency home page.
15 © 2021 Daffodil International University




Table 3.5.2.6: Make Admin

Use Case Title

Make Admin

Preconditions

1. User Must be valid Gmail account

2. User Must be login

3. Already predefined Gmail by another admin or
site owner

4. New admin must be active Gmail account

Actors

Admin

Success End Condition

Add another admin

Failure End Condition

Show error message

Description

Admin can add another admin from his/her dashboard.

Table 3.5.2.7: User Order Details

Use Case Title

User Order Details

Preconditions

1) User Must be valid Gmail account
2) User Must be login
3) Already predefined Gmail by another admin or

site owner

Actors

Admin

Success End Condition

Fetching all the users order list with details from

database .

Failure End Condition

Show the admin dashboard

Description Admin see the order list and take the necessary steps
to complete the order successfully.
16 © 2021 Daffodil International University




3.6 System Design

3.6 .1 Activity Diagram

3.6.1.1 Activity Diagram(Login)

Google Login

Mo

Login
Successiully

Figure 3.6.1.1: Activity diagram of Login
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3.6.1.2 Activity Diagram(Project Proposal Send)

18

Select Proposal

—_—

Y

Enter necessary
Information

Successfully
submit

Figure 3.6.1.2:Activity Diagram of Project Proposal Send
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3.6.1.3 Activity Diagram(Project Proposal List)

project proposal

Mot match

Match

Show Result

Figure 3.6.1.3 :Activity Diagram of Project Proposal List
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3.6.1.4 Activity Diagram(Add New Service)

.| Provide New
Serivce Info.

successfully
added

Figure 3.6.1.4 : Activity Diagram of Add New Service
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3.6.1.5 Activity Diagram(Add New Admin)

21

Y

«| Provide Mew
admin email

successiully add
mew admin

Figure 3.6.1.5 : Activity Diagram of Add New Admin
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3.6.1.5 Activity Diagram(Feedback)

Login

provide necessary
information

successiully add
antoher feedback

Figure 3.6.1.6: Activity Diagram of Feedback
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3.6.2 Sequence Diagram

3.6.2.1 Sequence Diagram(Login)

i Display Server Google account

Actor i i
i 1.Request login i
; > : |
i - i i
i ._I ; 2.Display login page ' i
| ‘- |
l 3. Enter email . ! i
5 - 1 i
! | emailis valid? o
! 5. email exists?

! 7.valid NS
|8 Login successfull Emmomoomemmmoooom e

Figure 3.6.2.1:Sequence Diagram of Login
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3.6.2.2 Sequence Diagram(Project Proposal Send)

Display: system event ; database

i
User '

1. Project Proposal Request

Z. Display Project Prnpnsalf
page '

J. Enter (name,email,Order Name,

Project Details,Budget.image)
4. save to the database
»
T

i data store
n< 5. successfully added

Figure 3.6.2.2:Sequence Diagram of Project Proposal Send
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3.6.2.3 Sequence Diagram(Project Proposal List)

Display: system event : database

Actor

1. Requested Project
Proposal List

2. Display Project

' Proposal list
page

3. Display Project

n< Proposal List h

Figure 3.6.2.3 : Sequence Diagram of Project Proposal List

-

Rt |
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3.6.2.4 Sequence Diagram(Add New Service)

Display: system event : database

Admin '
1. Add New Service
Reguest

2. Display add new service
page !

4, save to the database
>
L

i data store
n< 5. added successfully ‘_—|

description,image)

it |

i 3. Enter (Service Titile, Service

Figure 3.6.2.4 : Sequence Diagram of Add New Service
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3.6.2.5 Sequence Diagram(Add New Admin)

27

Admin

Display: system

1. Request for add new
admin

3. Enter (email)

event : database

: 2. Display add new
fﬂdmin page

n< added successfully

4, save to the database
>
-

A. new admin

RS |

Figure 3.6.2.5 : Sequence Diagram of Add New Admin
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3.6.2.6 Sequence Diagram(Feedback)

28

Display: system

i
User '

1. Request for feedback
review

3. Enter (User Name,Company
Mame,Designation,Description)

event : database

Z. Display review page

4, save to the database
>
T
n< 5. successfully added

Rt |

Figure 3.6.2.6 : Sequence Diagram of Feedback

© 2021 Daffodil International University



3.6.3 ER Diagram

¢ description ‘:I

Services

K T i id b
projectimage -

.

L userlmage

’
(=%
1]
o
o
g
=
=

Figure 3.6.3: ER Diagram
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Chapter:4
(System Test & Development)
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4.1.1 Introduction

Testing is the process of evaluating a system or its component(s) with the intent to find whether it
satisfies the specified requirements or not.Testing is executing a system in order to identify any gaps,
errors, or missing requirements in contrary to the actual requirements.

4.1.2 Black Box Testing

Testing can be divided into two types broadly: functional testing and structural
testing. Structural testing, also known as white-box testing, involves examining the
internal implementation. It tests the design used by the implementation to verify it
correctness. In contrast, Functional testing, sometimes referred to black box testing, is
testing on the functionality of the system based on the specified requirement. The test
itself has little knowledge about the testing target’s internal structure. The following

table shows the test cases for black box testing.

4.1.2 : Test Cases for Black Box Testing
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Test
Code

TC
0

TC-
02

1C-
03

TC
0

1C-
05

TC-
06

TC
07

TC-
08

1C-
09

Test Case

Check gmail login functionality
with logged in gmail user

Check gmail login functionality
with non-logged in gmail user

Auto redirect

User Order

User Order List

Review

User All Order Show in the Admin
Dashboard

Add New servie from admin
dashboard

Add New admin from admin
dashboard

32

Test Steps

1.Go to home page
2 Click on the login button

1.Goto home page

2 Click on the login button

1.Go fo home page

2 Click on the Admin login bution
1.Go to home page

2 Click on he login bution

3 Select the order option and fill up he form
Finally click the send button.

1.Go to home page
2 Click on the login bution
3 Select the servie option.
1.Go to home page
2 Click on he login bution

3 Select the Review option and fil up the form
Finally click the send button.

1.Go to home page

2 Click on the admin login button

3 Select the user order details option
1 Go to home page

2 Click on the admin login button

3 Select the add Service option and fill up the
form Finally click the send bution

1 Go to home page
2 Click on the admin login button

3 Select the Make admin option and fll up the
form Finally click the send bution

Expected Results

The window redirected to the user dashboard and show gmail user name on
the top right of bar and user avallable option

The window redirected to the user dashhoard and show gmail user name on
the top right of the bar and user avallable aption

The window redirected to the specific dashboard and show gmail user name on
the top right of the bar.

Show 2 successfull popup message if the data save in database.If not then
show a error popup Message.

Fetch the data from the database and show in the user dashboard according
their email account If nat then show a errar papup message.

Show 2 successfull popup message if the data save in database and show in
{he home page.If not then show a error popup message.

Fetch the data from the database and show all the user order list

Shaw 2 successfull popup message f the data save in database If not then
Show a error popup Message

Shaw 2 stuccessfull popup message if the data save in database If not then
SHOW a error popup Message

© 2021 Daffodil International University
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4.2 Development
4.2.1 Tools and Technology

This system is a web application. Tools and technology I used to build this software
are alluded below.

Technology Used:
v HTML
CSS
React.JS
JavaScript
React Route
Firebase Authentication
React Hook Form
SweetAlert2

3d-react-carousel

S N N N Y U N NN

Node.JS

(\

Mongodb

(\

Express.JS
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5.1 Home Page

CREATIVE
AGENCY

Let’s Grow Your
Brand To The
Next Level L

-

\, § vl

Lorem tpaum dolor sit amet. consectetus adipracing / \
elit Purus commodo wpsum duss laoreet maecenas N v a
Feugu 4

f
= y .
|

5
B\,

Uber NETFLIX

CompanyProvide awesome

© - O

Web & Mobile design Web development

Clients

e‘ Nash Patrik ©  Mirlam Barron Bria Malone

e
2 2

§ karim

Let us handle your project,
professionally.
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5.2 Login Page

%€ CREATIVE
AGENCY

Login With

G Continue with Google

Dont't have an account?create an account

5.3 User Order Page

< CREATIVE Order Jahidul Bin Rafig
AGENCY

" Order Your name / company's name

& Service

B Review Your email address

order Name

Project Details

Budget [ & Upload Project Sample Image ]
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5.4 User Order List Page

+£13) CREATIVE Order Jahidul Bin Rafig
AGENCY
Your Ordler List
W Order
ki Web Design Web development mobile development
8

Lorem Ipsum is simply dummy
text of the printing and
typesetting industry. Lorem Ipsum
has been the industry's standard
dummy text ever since the 1500s,
when an unknown printer took 3
galley of type and scrambled it to

Lorem Ipsum is simply dummy
text of the printing and
typesetting industry. Lorem Ipsum
has been the industry's standard
dummy text ever since the 1500
when an unknown printer took a
galley of type and scrambled it to

we need a react native developer..

make a type specimen book make a type specimen book

5.5 User Review Page
W e

™ Order

Customer Review Jahidul Bin Rafig

& Service Your name
B Review

Company Name

Designation

Description/Reveiw [ & Upload Your Image ]
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5.6 Pop-Up window For Google Account

l v Creative Agency x

@ accounts.google.com/o/cauth2/auth/identifier?response_type

<« C @ creative-agency-jbr.netlify.app/login =code.. &I % W @) oo

G Google < MU IEA-27 T8+

SEN-B B

volunteer-network-97cd7.firebaseapp.com 4 HIANMRD
AL

B SIS A OTg?

BT TSI G, Google ST T4, 200+ SIES, SR
WS 473 (SIS BT volunteer-network-
97cd7 firebaseapp.com-4 (*IH TAJ|

T - WS oTAme R

5.7 Admin Dashboard (User Order Details Page):

* CREATIVE User Order Details Jahidul Bin Rafig
AGENCY
Project
Sample

& User Order Details

Name Email ID Service Project Details Budget Image

+ Add Service

&+ Make Admin jahidul  fahim1530631@gmail.com  Web Design Lorem Ipsum is simply dummy text of the printing and typesetting industry. Lorem Ipsum 45673%
has been the industry's standard dummy text ever since the 1500s, when an unknown

printer tock a galley of type and scrambled it to make a type specimen book

jahidul  fahim1530631@gmail.com  Web Lorem Ipsum is simply dummy text of the printing and typesetting industry. Lorem Ipsum 5678% m
development  has been the industry’s standard dummy text ever since the 1500s, when an unknown
printer took a galley of type and scrambled it to make a type specimen book

Jahidul ~ fahim15320631@gmail.com  mobile we need a react native developer... 89577%
development

Karim karimuddin@gmail.com software We need a entry level software testerWho have gooad skills in programming basic & other 567905

Uddin testing skills

Rasel rasel_80@gmail.com flutter We need a professional flutter develope Who alredy know fullter a to z 56776% E-__
Uddin developer

Jamal jamal@gmail.com flyer design Lorem Ipsum is simply dummy text of the printing and typesetting industry. Lorem Ipsum 4574%

khan has been the industry's standard dummy text ever since the 1500s, when an unknown

printer took a galley of type and scrambled it to make a type specimen book )
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5.8 Admin Dashboard (Add New Service Page):

+ CREATIVE AddService Jahidul Bin Rafiq
AGENCY

& User Order Details
+ Add Service Service Title
&4 Make Admin
= (‘ ' Enter Title & Upload Image

Description

cription

5.9 Admin Dashboard(Make new Admin Page):

* CREATIVE Order Jahidul Bin Rafiq
AGENCY
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6.1 GitHub Link
Client-Side:https://qgithub.com/jahidulbinrafig/University final Project front end.qit

Server-Side:https://github.com/jahidulbinrafig/university final project-server side.qit

6.2 Project Summary

Before Starting the project I discussed my supervisor then | completed my project features.After
confirming the features then | started the system analysis and design .After ensuring the system
analysis part then | started coding.

After completing the coding part then I started the testing part. To start testing work | have

been given some idea of testing and that's why my supervisor helped me.

6.3 Limitation

| have tried my best to make the application better and fulfill requirements but some of them

were not possible to make due to time shortage.

In my application,there is not any payment method.To use this application users need a valid

Gmail account.

6.4 Future Scope

| think I learned a lot through this project. | would thank them that all the people gave me such a nice
opportunity and helped me. I think this experience will help me a lot in the future and will support me

in creating new features.
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https://github.com/jahidulbinrafiq/University_final_Project_front_end.git
https://github.com/jahidulbinrafiq/university_final_project-server_side.git

Appendix
Plagiarism Report:

https://drive.gooqgle.com/file/d/1gMRD41Y7yV3t PWFxnHsRdq
HGImZ5utL/view?usp=sharing
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