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ABSTRACT  

  

The principal online assistance utilized a straightforward book based interface in which substance was to a great 

extent text in particular and clients settled on decisions through an order brief. This permitted pretty much any PC 

with a modem and terminal interchanges program the capacity to get to these content-based online administrations. 

CompuServe kept on offering text-just access for those requiring it. Online administrations like Prodigy and AOL 

built up their online assistance around a GUI and in this manner, not at all like CompuServe's initial GUI-based 

programming, these online administrations gave a more powerful GUI interface. Early GUIbased online help 

interfaces offered little in the method of itemized designs, for example, photos or pictures. Generally, they were 

restricted to basic symbols and catches and text. A portion of the assets and administrations online administrations 

have given admittance to incorporate message sheets, talk administrations, electronic mail, document chronicles, 

current news and climate, online reference books, aircraft reservations, and internet games. Major online specialist 

organizations like CompuServe likewise filled in as a path for programming and equipment makers to offer online 

help for their items using discussions and document download zones inside the online specialist's organization. 

Preceding the coming of the web, such help must be done either using online assistance run by the organization 

and got to over an immediate telephone line.  
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CHAPTER 1 INTRODUCTION  

1.1 Introduction  

Innovation life expectancy (convenience before needing hardware replacement) is increasing, while the cost of 

innovation registration is dramatically decreasing. Equipment and programming are still available years after 



©Daffodil International University  

purchase, but PCs expect support to work properly. The hard palate is the most well-known explanation at the 

moment when people notice their PC's display easing back. The hard circle of your PC is a non-removable zone 

that holds all the accessible data from your PC. Hard plates begin to lose their ability to store data productively 

after some time. Why is customary help essential? It is anything but difficult to believe that PCs are advanced to 

the point that they do not have similar problems as different machines. The daily misinterpretation is it can fit 

entirely steadily until a PC is made correctly. In fact, a PC framework is a range of complex machines and 

programming, including moving parts that wear out with use (hard drives), that performs trillions of forecasts, 

does use many parts and wires, and is under severe pressure by the project's structure needs, unpleasant 

infections/spyware, and their own buyers.  

  

1.2 Motivation  

Since this is always my 1st course in web design, in addition to testing, I want to construct a challenge that is 

simple. I preferred an online notebook provider at the point. I would ensure that every software is conveniently 

generated after I have completed my online web service project. Since it's my first project that's why it is very 

difficult for me. That's why we can't take assistance from our former senior CSE student department this time is 

corona time. And we're doing our very hardest.  

  

  

  

1.3 Objectives   

A Computer Repair Technician is responsible for fixing, keeping up and deciding issues of PCs for the two 

individuals and organizations. A decent target is urgent to your resume as it ought to be intended to convince likely 

businesses to pick you. This is your opportunity to establish an incredible first connection, so be certain your goal 

is sure and unmistakably expresses your objectives, aptitudes and abilities.   

  

  

 
  1  





 

  

  

Your resume goal ought to incorporate your aptitudes and experience as a Computer Repair Technician.  

Additionally, you ought to incorporate an organization name. Here are some model target proclamations:   

  

A Computer Repair Technician's main responsibility is to use innovation and instruments to guarantee PCs are 

running easily and on the off chance that they aren't, the specialist is answerable for surveying the issue and 

performing fixes. They can work in an assortment of areas including for organizations or PC fix shops. They may 

likewise work for an organization for which they travel to the area of the client to fix their PC. PC Repair 

Technicians must have a broad information on PCs and how they work so as to carry out their responsibilities. 

Other significant aptitudes that these experts have that are superb to place in your resume objective incorporate 

critical thinking, logical and relational abilities just as adroitness.   

  

  

  

1. Conscientious, an investigative individual hoping to make sure about a situation as a Computer Repair 

Technician for that will use outstanding critical thinking, correspondence, and IT abilities.  

2. Looking for a situation as a Computer Repair Technician with where a person with 10+ long periods of 

experience can show PC x and critical thinking abilities.   

3. Devoted, objective-driven proficient with 10+ long periods of experience PCs and has fantastic systematic 

and relational abilities looking for a situation with  as a Computer Repair Technician.   

4. Looking for work as a Computer Repair Technician to use outstanding x aptitudes with.   

5. Hoping to make sure about a passage level Computer Repair Technician the position with that will take 

into account the utilization of uncommon investigative, critical thinking and IT aptitudes.  
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The project objectives are   

  

 Identify normal manifestations and issues related to PC breakdowns.   

 Isolate the cause of the issue through essential investigating procedures.   

 Identify care and administration methods and basic issues with essential printer types.   

 Develop a preventive support plan for the PCs.   

 Determining ifs issue happens previously or after boot.   

 Communication aptitudes for investigating.   

 Information assets to help tackle PC issues.   

 Diagnostic and fixed instruments are used to investigate the PC issue.   

 Strategies for investigating.   

 How to build up your own way to deal with critical thinking.    

  

  

  

1.4 Expected Outcome   

  

 Easy way to get information.  

 Better lifestyle.  

 Easy way to get services.  

 Cost efficiency.  

 Quick solution and quick service.  
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CHAPTER 2 BACKGROUND  

2.1 Introduction  

We have tried to create a website through which all computer related problems can be solved easily and in less 

time at home. Our goal is to solve computer problems at home, but we also have the facility to employ computer 

training and computer experts here. We will meet the goals we are pursuing and we will prove that our website is 

different from others.  

  

  

2.2 Related Works   

  
 network.com.bd  

 startech.com.bd/servicing  

 amarsheba.com/services  

 laptopcarebd.com/  

 itservicebd.com  
  

  

2.3 Comparative Studies   

  
All the websites that come with computer servicing related are not very clear about their service. A customer may 

not know who is doing the computer service on their website and what their qualifications are. They only provide 

computer services on their website.  

On the other hand, computer service is done on our website with skilled and professional service men, they are 

highly skilled computer service. Our services are described in a very nice way on our website. In addition to 

computer services, we have access to other facilities such as training, So that students can get on the train by 

skilled train at very affordable price and be self-sufficient. Moreover, our skilled students here can be selfsufficient 

by hiring people. There are also many more facilities on our website that can benefit computer students and skilled 

people.  

  

  

2.4 Scope of the Problem  

  
Our country is so populous and so poor. It takes time and expense to move from one place to another to solve a 

problem in this country, Moreover, there are various problems of harassment. There is no alternative to online 

computer service in our country for all these problems. We think our country has a huge potential for online 

computer services.  

  

  

2.5 Challenges   

  
Our challenge is to deliver the online computer service to people's doorsteps at the right price in a very short time 

and cost.  

  

  

https://www.network.com.bd/
https://www.network.com.bd/
https://www.startech.com.bd/servicing
https://www.startech.com.bd/servicing
https://amarsheba.com/services
https://amarsheba.com/services
https://laptopcarebd.com/
https://laptopcarebd.com/
https://itservicebd.com/
https://itservicebd.com/
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CHAPTER 3 REQUIRMENT SPECIFICATION  

  

3.1 PROJECT PROCESS MODELING   

The given model is called Data Flow Diagram. DataStream diagram utilized in a challenge to address the 

information stream of a task. DFD explains the technique of data stream in the undertaking information system 

from commitment to record storing. DFD can be isolated into two areas, reasonable and physical. The reasonable 

DFD portrays data stream all through a system to play out the value of any task. The physical DFD depicts the use 

of authentic data stream.  

  

We related our DFD and task measure model, which has given underneath.  

  

 

  

  

  

  

  

  

  

  

  

  

  

    

Figure  3.1.1    Data Flow Diagram.   
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3.2 Requirement Collection and Analysis  

Essential combination is one of the incredibly basic conditions for application headway. There are two kinds of 

require collection functional grouping and non-valuable arrangement. Utilitarian variety are those that the 

application can perform. Additionally, the characters of an application named as non-useful need.   

  

Utilitarian prerequisite: Our undertaking has heaps of helpful necessities. Moving arrangement section, an 

exceptional login fragment where simply affirm individual can get to, these all are a bit of viable need.   

  

Non-useful necessity: Non-practical prerequisites help the application to be more productive.  

  

  

3.3 Use Case design & description  
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Figure 3.3.1 Use Case Diagram   
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The customer needs to login first. The admin will also check and delete the customer's login information. The 

customer can choose to order or take the service, the customer can change or remove it later. Admin can do order 

management, client management, account management.  

  

  

3.4 Design Requirements  

  

At the point when we plan a few frameworks or programming, we have to think about the accompanying issues to 

accomplish our objective behind creation it. The issues are given beneath by focuses. Easy to understand: The UI 

must be easy to understand with the goal that everybody can utilize it without any problem.   

  

Viable to different gadgets: Compatibility was the fundamental factor when we planned this undertaking. We 

generally remembered that this application should run on any adaptation of android gadgets.   

  

Productive: We made a decent attempt to keep this venture as light as could be expected under the circumstances 

with the goal that it can run quicker and smoother.   

  

  

Some additional highlights:  

  

 Admin and general clients are the two kinds of clients of this venture.   

  

 Admin will include/update/erase the data.   

  

 User can see everything gave by the administrator   

  

 Users can transfer solution as JPEG record.   

  

 Admin can see the solution gave by the client.   

  

 Admin can dynamic/cripple accounts.  
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CHAPTER 4 LITERATURE REVIEW  

4.1 Innovation Use  

  

Diagram of the innovation  

Work Of Frond End: HTML , CSS , JavaScript .  

 HTML: HTML utilized make & spare Web record. For example Scratch pad / notepad++ .  

 CSS: Make an appealing layout.  

 JavaScript: JavaScript is a programming language, generally it used an internet browser.  

Work of back End: MySQL, PHP.  

  

 PHP: Hypertext Preprocessor ( PHP) is an idea that empowers programming architects to build web pages, 

Javascript, XML, or other sorts of annals rapidly at the request of the client. PHP programming is open-

source.  

 MySQL Server: MySQL is a system of databases that are managed on the internet by experts. MySQL is 

suitable for apps small and wide. It is fast, efficient, and simple to use. Standard SQL is maintained. On 

multiple levels, MySQL can be collected. In the table, MySQL data is taken care of. A table corresponds 

to details that contain divisions that lines. When taking complete care of details, databases are critical. 

MySQL is a database typically used to group Ting to resolve, restore, and manage data.  

4.2 Features of MySQL Internals 

and convenience:  

 Internals and convenience :   

 Write in C & C++.   

 Testing with various compile.   

 Works on a wide range of stages.   

 Test just as with Val pound, a GPL app, with Purify (a business memory spillage under).   

 Uses free modules for a multi-layered worker plan. Security:   

 A Benet and secret key framework that is entirely adaptable and secure, and that empowers have based 

check.   

 Password security by encryption of all secret word traffic when you associate with a worker.   
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4.3 Connectivity  

Customers can associate with MySQL Server utilizing a few conventions:  

 Clients on any stage will interact with utilizing TCP / IP conations.   

  

 On Windows systems in the NT family (NT, 2000, XP, 2003, or Vista), whether the specialist begins with 

the authorizing named-pipe elective, clients will connect with named pipes. Besides, Windows staff retain 

common memory affiliations in MySQL 4.1 and higher at whatever level began with the usual memory 

decision. By using the display memory option, clients can interface via shared memory.  

  

  

 On UNIX systems, clients can be using Unix region connection records.  

    

4.4  Localization  

  

 The staff will send error messages in different dialects to clients.   

  

 In the picked character set, all data is spared.   

4.5 Clients and tools  

 MySQL consolidates a few initiatives for investors and resources. This involve all order line tasks, such as 

MySQL dump and MySQL administrator, for example, and MySQL Workbench graphical development 

projects, for example.  

  

 MySQL Server has simple support for testing, streamlining, and x tables for SQL proclamations. Via the 

MySQL search client, these announcements are accessible from the order line. Furthermore, MySQL 

provides, an incredibly fast order line utility for playing out these processes on tables.  

  

  

 MySQL projects can be merged with the help or incentive to acquire online assistance.  
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4.6 Why To Use MySQL  

  

 Leading open-source RDBMS.   

 Ease of utilization, quick and hearty.   

 Security.   

 Multiple OS upholds.   

 Free and specialized help.   

 Support enormous information base up to 50 million lines, document size limit up to 8 Million TB.  

  

  

4.7. Equipment Requirements  

 Processor: 3.0 GHz Pentium or higher.   

 RAM: 1024 Mb or greater.   

 Hard Drive: 10 GB or greater.  
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CHAPTER 5 METHODOLOGY  

  

5.1 What is Online Computer Service?  

Online PC fix and obsession with working framework issues. Set-up and establishment of equipment drivers for 

quick framework execution. Windows PC fix alongside redid framework settings. Expulsion of awful PC 

infections through standard framework checks. PC fix programming to recoup/fix defiled and missing documents.  

  

5.2 Features of Online Computer Service  

Online Computer Service is as well as can be expected to perform effectively diagnosing the entirety of the 

specialized issues that may emerge inside the framework and it is capable enough to offer the absolute best 

investigating techniques to fix the issue, subsequently keeping up PC quick just as in proper running conditions. 

Likely the most well-known choices the accompany the absolute best PC help are: Identify and restore all the 

technical issues successfully.  

  

 Troubleshoot and fix all of the software installation as well as un-install associated issues.  

 Troubleshoot and fix hardware problems.  

 Enhance PC for top performance.  

 Maintain PC security by using the latest safety software.  

 The most crucial role is availability.  

 Usually we must be ready for assisting anytime, anyplace.  

  

5.3 Software Requirement (anyone)  

 WAMP Server.  

 XAMPP Server.  

 MAMP Server.  

 LAMP Server.  

  

©Daffodil International University   
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5.4 User of Online Computer Services  

There are two sorts of clients accessible in the task:  

  

1. Customer: With restricted admittance.   

2. Admin: With highest accessibility.  

  

5.5 Functionality performed by client  

 Registration for the user.   

 Sign in for the consumer.   

 Forgot for the customer a code term.   

 Adjust the client's code terms.   

 Edit for the consumer.   

 Check the past of his / her purchase.   

 Viewing his / her history of shopping.  

  

  

5.6 Functionality performed by Admin clients  

 Login for an administrator.   

 Forgot secret phrase for an administrator.   

 Edit for an administrator.  

  

5.7 Manage Customer  

 Introducing a new account.   

 Edit an established customer.   

 View the consumer's parole.   

 Listing that takes it into consideration.   

 Customers scan and scan.  
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5.8 Manage administrations  

 Add administration to the site.   

 View subtleties of the administration.   

 Listing of all assistance.   

 Filter and search administration.   

  

  

5.9 Manage Category  

 Add class.   

 Edit class.   

 Listing of the class.   

 Filter and search class.  

  

5.10 Manage administration  

 View administration history.   

 View client requests.   

 Manage administration.   

 Filter and search administration.  

  

5.11 Static Pages And Other Sections  

 Home Page with outstanding UI.   

 About Us, the page depicts the business.    

  

5.12 Supported Operating System  

 Windows.  
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CHAPTER 6  

DESIGN SPECIFICATION  
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6 .1  Main Interface   

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

Fig: 6 .1.1:     Website Overview.   



 

  

  

This figure 6.1.1 is first page of website. Here have a header part, main part and footer part. Header part have 

language changing process, email, contact number, user create and login function and admin login function. Main 

part have home, about, our services, careers, videos, contact us and todays offer.  

Footer part have contact address, customer services, corporation, why choose us, link of Facebook, YouTube and 

twitter etc.  

  

  

  

 

  

  

This figure 6.1.2 is home page of website. Here have a three part of this home page first is about us, second is 

work order process and the last is payment. About us function have elaborately discus of which way we are using 

for online computer servicing. work order process function have how to submit customer problem.  

Payment function have which way using for pay money customer to admin.  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

Fig: 6.1.2: Home  page .   
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This figure 6.1.3 is service plan of website. Here have an online support, computer home service, IT support, 

computer network, web design and development, graphics design, domain and hosting. It will be 24 hour support.  
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Fig:   6 .1.3:     Service plan.   



 

  

 

  

  

  

This figure 6.1.4 is our services of website. Here have a Computer support, computer home Support, IT support, 

computer network, web design and development, graphics design, domain and hosting. We are trying our best for 

giving support for servicing. We are using Teamviewer for online servicing Just customer need install Teamviewer 

then they are given me their password for connecting pc.  
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Fig: 6 .1.4:     Our Services.   
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This figure 6.1.5 is customer services of website. Customer can email to writing problem in pc. We are using 

Teamviewer for online servicing Just customer need install Teamviewer then they are given me their password for 

connecting pc  

  

 

  

  

  

  

  

  

  

  

  

  

  

  

  

  

Fig: 6 .1.5:     C ustomer services   

  

  

Fig: 6 .1.6:     Videos.   

©Daffodil International University   18   



 

This figure 6.1.6 have uploaded videos of website. Here you can see videos for solving problem. If you can’t solve 

this problem then you can contact us. We are try our best for problem solving.  

  

 

This figure 6.1.7 is today offer of website. If you are registration offer day then you will get free services for first 

time.  
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Fig: 6 .1.7:     Todays offer.   
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6.2  User Sign Up And Login Panel  

 

  

This figure 6.2.1 is new user signup of website. Here have a name, mobile, email, password and address. At first 

need to fill up this page then submit this. That’s why it will be complete create account.  

    

 

  

  

  

  

  

  

  

  

  

  

  

  

  

  

Fig: 6. 2.1:     Create account.   

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

Fig: 6 .2.2:     Login.   



©Daffodil International University  24  

  

20  

This figure 6.2.2 is user login of website. Here have a mobile or email and password. Then click login. That’s why 

it will be log in and user can see their all function.  

 

  

  

This figure 6.2.3 is user dashboard of website. Here have a customer order list. Here will be serial no, order id, 

service name, amount, problem message, order time, status.  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

Fig: 6 .2.3:     Login dashboard.   
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6.3 Admin Panel Interface  

 
  

This figure 6.3.1 is admin log in of website. Here have an email and password. At first need to fill up this page 

then log in this. That’s why it will be complete log in. If admin forget their password then click forget your 

password and recover password.  

  

 

  

  

  

  

  

  

  

  

  

  

  

  

  

  
Fig: 6 .3.1:   Admin login.   

  

  

  

  

  

  

  

  

  

  

  

  

  

Fig: 6 .3.2:     Admin login dashboard.   
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This figure 6.3.2 is admin log in dashboard of website. Here have a request order, pending order, complete order, 

total income, balance, total employee and total client.  

  

6.4  Other details  

  

 

  

This figure 6.4.1 is our services of website. Here have a career support. If you want to work with us than you can 

provide us your CV. We are justify your CV. If you are qualified then we will be knock you.  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

    

  

  

  

  

  

  

  

Fig : 6 .4.1:  Career.   
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This figure 6.4.2 is about of website. About function have elaborately discus of which way we are using for online 

computer servicing.  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

Fig: 6 .4.2:     About.   



 

  

  

 

 

  

This figure 6.4.3 is contact of website. Here have a contact number, email and address for contact us. You can 

submit your problem via contact page. First you can give your name then your email and you write your message 

for solving problem.    

  

6.5 Future Plan   

 Necessity Increase workplaces.   

 Necessity incorporate printing decision.   

 Necessity make a graphical arrangement.   

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  
Fig: 6 .4.3:     Contact us .   
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 Necessity convey this website on the web.   

 Necessity wipe out all the limitations.    
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CHAPTER 7 CONCLUSION  

7.1 Conclusion  

The vast majority of us may completely accept that our lives have changed with the emergence of PCs. For different 

personal purposes, the vast majority of us prefer to sit on our PCs and workstations for long hours. Yet, what 

happens at some point that divides your device or laptop and needs a fix? For those people who are uncertain about 

whom to believe, PC repair may be a cerebral discomfort. If you are located in and across the territories of North 

London and Core, there are various PC repairs, Computer conservation, Wired, and Wireless Networking 

arrangements, and a few other IT-empowered administrations that will get you out of organizations! Some 

businesses have used extensive professionals who have been providing their forms of assistance for more than 10 

years now. Such organizations have modes of PC repair aid, arranging similar and so on benefits at affordable 

rates, and additionally available on-site repair offices, depending on the probability. Most businesses, corporations, 

private, and government departments use their administrations. There is also an agency that reacts to a customer's 

inquiries within a day. The specialists from these organizations situated in and around Hearts are solid and have 

loads of involvement with diagnosing all assortments of PC issues. They are set up to help you if your PC has 

issues with updating, is running gradually, or has stopped working totally! Organizations like Removing Viruses, 

Spy Wares, Installation of Broadband, Wireless and Wired Network set-up, Upgrading the PC's/PCs; Device 

Configuration, Data Recovery for Notebooks, File Transfers, Laptop Revision, Made-toarrange PCs, Network 

Restoration, and additional related computing resources are available. Apart from the necessary PC and laptop 

repair, detail by detail record is documented here on which these organizations can benefit from all you can.  

  

Trouble Firing, Fault-discovering, Offer product and Mail product Removal, LAPTOP Running Slow, Orange 

Screen Errors, Dead Computers, Registry-fix, Hardware Installation, Hardware Diagnostics, Software Diagnostics, 

Computer Maintenance, System Valet, river Glitches, DLL Errors, etc. The capacity of Remote Access How about 

a middle where one can get moment utilization of their PCs at their home or office regardless of whether 

progressing! Suppose you should even get to their critical computers for office staff! Indeed, you can get to or 

theoretically interact with their PCs remotely through the Online Access Facilities provided by these organizations. 

Perhaps you have the ability for individuals working under you to send and exchange files, indexes, letters, services, 

etc. In any case, as advancing. Likewise, clients and peers will get linked.  
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