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Abstract 

 

The purpose of this internship report is to go ahead the pandemic situation of Online Classes in 

English. The techniques of teaching are also put forward during this Outbreak of Covid-19 

pandemic. This situation added a new dimension to technology. Though our daily life has been 

stopped in this situation but online platform helped us to go forward our education process. 

Basically, in this report we tried to find the weaknesses and strengths of online classes in 

English. We are also review the basic situation of students and their learning in Online. 

Meanwhile, we take two classes to observe the teaching techniques and methods of teachers and 

a class for conduction so that we get clear idea of teaching and learning situation online. This 

report gets an idea about the methods of teaching and their using in this Corona pandemic 

situation. We also know about their outcome of learning. This report is written to point out all 

the weaknesses of English learning strategies so that we can reorder them further with all the 

possible techniques and strengths. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

 

vi 

© Daffodil International University 

 

Table of Contents 

 

Declaration ii 

Certificate iii 

Acknowledgment iv 

Abstract v 

Table of Contents vi 

Chapter I : Introduction 1 

Chapter II : Objectives of the Study 3 

Chapter III : Methodology 5 

Chapter IV : Institution Details 7 

Chapter V : Class Observation Report 9 

Chapter VI : Teaching Experience 12 

Chapter VII : Overall Findings 14 

Chapter VIII : Recommendations 17 

Chapter IX : Conclusion 19 

Appendix I : Checklist 1 & 2 21 

Appendix II : Photographs 33 

 

 

 



1 
 

 

 

© Daffodil International University 

 

 

 

 

 

 

 

 

 

 

Chapter - I 

 

Introduction 

 

 

 

 

 

 

 

 

 

 

 



2 
 

 

 

© Daffodil International University 

 

Introduction 

 

In this pandemic situation, the Corona Virus has taken a break of academic institutions over the 

world in 2021. The students of whole world are out of their classroom. From the beginning of 

this situation, Bangladesh education ministry declared all the institutions remain closed just like 

other countries. The teachers were prepared to start online classes all over the world. In this 

situation, unexpected changes came in education system. Basically the digital online platform 

brought a relief for students. But starting online classes were not so easy in Bangladesh because 

all of our country have not access internet connection perfectly. Physical class is totally different 

from this online class. We made a report by observing the present situation of online classes in 

this Covid-19 period. 

 

English is an international language and this language can help us to communicate widely all 

over the world. In our education system of university, we use English as a medium of higher 

education in world. In our country, learning English is compulsory for all the students because 

English is a foreign language. In many times, grammar learning has been given emphasis. For 

this reason, the main book contents are learnt and taught without understanding. So, the Govt. 

has taken steps to find out the errors and solve them properly. This intern report tries to find out 

problems by the students and take a review of student teacher communication and behavior and 

evaluate the present situation of students in the class during this pandemic situation. 
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Objectives of the Study 

 

a) To conduct one class and observing two classes properly are the main object. 

b) To know the benefits of online learning during this pandemic situation. 

c) To identify the strong parts and also the weak parts with some activities. 

d) To observe the environment of classes and skills of teaching. 

e) To know about the class method and strategies of taking a proper class. 

f) To observe students participation and response during class time. 

g) To find out the problems of online class system and solve them. 
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Methodology 

The intern has followed mixed methodology for conducting this research. He has made a 

plan to conduct his class and maintained one checklist also. He has taken permission to 

conduct one class and observe two classes. He has followed some steps which is given below 

for conducting his class. 

1. Select an Institution and Class: 

One renowned university was taken for the class observation. In there, two classes had 

observed which was in the department of English. The intern had taken permission from 

his supervisor for conducting class and also for observing classes. 

 

2. Class Observation: 

In the same university, the intern was observed the two classes. These classes basically 

based on ‘Writing & Comprehension’. From these classes, he was overviewed that how 

the teacher reached his students learning and communicated how the time was managed, 

how the students understood teachers teaching and many other things. In these online 

classes, each and every part were observed while observation. 

 

 

3. Class Conduction: 

The intern had to take one class in the department of English. According to conduct class, 

the two observing classes helped a lot to go forward and connected with students. The 

class duration was about 40 minutes. He was taken the class through “Google meet”. 

 

 

4. Management of Time:   

The time management was closely observed in the classroom. 
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Institution Details 

 

A University is an institution of the higher education, where the young adults join after 

completed their higher school level. And the university is about more than an education. 

A best university can gives you more skill, knowledge, and helped to build up a grateful 

career. There are so many universities in Bangladesh. But from them Daffodil 

International university is one of the best private university. This university is shortly 

known as DIU which was established in 24 January 2002 and the founder of Daffodil 

international university is Md. Sobur khan (Founder and chairman). This university is 

located in Dhaka, Bangladesh. DIU has two campuses. The extend campus is located at 

Dhanmondi, and the permanent campus is located at daffodil smart city, khagan, Ashulia, 

Savar, Dhaka. And the university covers 150 acres of land. Currently DIU has 23 

departments which is a big deal. Also in this institution all the teachers are highly 

experienced. And they are very responsible for teaching the students. Currently the total 

students of DIU are 21,752. Daffodil international university gives the students more 

opportunity like as scholarship, waiver etc. Also the student can spend leisure time as 

there are playgrounds, auditorium, basketball court, swimming pool. And the 

achievements of this university are unbounded. So, undoubtedly Daffodil international 

university is the best university as this gives all the opportunity to the students which 

needed and after completed graduation the student of this university can make e good 

future as the faculty members of this university is always try to be skilled for all the 

students. 
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Class Observation Report: 01 

 

The two researchers took the English class of some students of the department of English 

in a renowned private university of Bangladesh. The numbers of students were about 26-

28 in their classes. This course was their compulsory and they were the students of 

Summer-2021 that means new comer in the university. The respective teacher started the 

class with asking some questions and greetings them with students. They replied very 

cordially. After the ice breaking period, the teacher told them about the objective of the 

lesson. Then, he opened one power point slide to make his lesson more interesting and 

effective. He asked some of questions about lesson related and got a basic idea from 

them. The topic of this class was “Writing Essays”. After some moments, he wanted to 

know the comparison between essay and composition from them and they told their 

answers perfectly. Then he tried to give some examples which was real life related. After 

giving lecture about his topic and made sure that they all knew the features of essay 

writing at the end of the class. He tried to hold students interest by engaging question and 

answer session, good connection and informative also.  

 

The classroom was very participative and interactive. Teacher was also very active and 

caring about students. The first part of this class duration was about 40 minutes. I found it 

during the class observation. Overall, teacher and student communication were really 

good in the classroom. 
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Class Observation Report: 02 

 

The second part of the class, the researcher took the class at the same university. The 

respective teacher started this class asking some questions about previous part of the class 

and greetings other researcher to conduct the rest of class. She wanted to discuss about a 

short summary of previous class and the students answered. It was about “Writing & 

Comprehension” and she conducted the rest of the features of essay writings. She also 

opened up her power point slide which was made for understanding the learning 

objective. She continued her class with some question answer session and corrected the 

wrong answers at a time.  

 

The students became more confident and comfortable with her. Some of them share their 

past experiences of school life about learning of essay writing. She used her native 

language many times to understand them. At the end of the class everybody was able to 

understand everything properly. 

 

This second part of the class duration was 35 minutes. Overall, the class was very 

informative for students. 
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Teaching Experience 

 

The class was taken in a renowned private university of Bangladesh. Students were from 

the department of English. They were the new comer students as Summer-2021 and 29 

students were present in the class. Total duration of the class was 40 minutes. This class 

was based on “Basic Grammar & Writing” and was given a details idea about 

‘Narration’.  

 

 

At first, the students were greeted and taken their situation during covid-19. After that 

they had given lesson objectives. PowerPoint presentation was presented for the 

betterment of their understanding. At first they were given description of different types 

of narration. Then they have been get an idea about tense and sentences which were 

narration related and some of examples had been showed in the slide and interaction with 

students happened by asking them some examples of every tense and sentences. They 

also had been got an idea about the change of objectives and pronouns. Students were 

very comfortable and friendly with the teacher and shared their thoughts and examples 

openly. After that, they had been practiced at least one example of every structures to 

clear their thinking about narration. Every student tried to give correct answers. 

 

The students were very participative and communicative in the classroom. They were 

very good to cooperate and good behaved. Time management was effective and lesson 

objectives were fulfilled properly. 
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Overall Findings 
 

After conducting one class and observing two classes, the intern finds some of the 

following objects: 

 

1. Organization: The class schedule and objectives organizations were performed 

perfectly. The teachers were very active to every student. So, they communicate with 

their thoughts easily and gathered knowledge about their learning. 

 

2. Subject Matter Content: The teachers had good focus on their lesson and they had 

chosen effective lesson plans for each student. There were question and answer 

session which was very helpful for students. For this reason, the students answer all 

the questions at the end of class. Teacher use some native language which was helped 

students to understand and their learning. The classes topic was on writing & 

comprehension and native language is better than target language sometimes to 

understand lessons. 

 

3. Teaching Techniques & Use of Materials: In this pandemic situation, the classes 

which were observed in online. So, the materials of teaching were power point slides 

on topic. The slides were very informative and examples which helped students for 

understanding. 

 

Both the teachers gave students the opportunity of self learning, so that they made 

them confident and interested to learn something new. They made students active and 

participative by their activities. 

 

4. Class Environment & Students Engagement: Students were very much active during 

the class time. But physical classes are more informative than online classes. Because 

of body language problem and there are no eye contact in online. Long classes were 

difficult to concentrate in online because students started to lose their attesion. 
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Finding from Conducted Class 

 

Purpose of Class:  

 

I engaged with students to understand what I was teaching and ensure that the 

objectives of lesson are being delivered to them perfectly. I was happy to see that they 

understood all the lessons and also their participation. I thanked them who wanted to 

know something at the end of class. 

 

Some Obstacles He Faced During Conducted Class: 

 

Thinking from me, being confident and loud voice is compulsory during this online 

class period. I was successful for my clear voice and confident but I was a little 

nervous because of taking first class as a teacher. The power point slide and lecture 

all had been done very perfectly in class. 
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Recommendations 

 

In this pandemic situation, students faced online classes. These classes should be more effective 

when the recommendations should be followed.  

 

 

 In online classes, proper internet connection and loud voice are necessary for both teacher 

and students. 

 In grammar classes every student should try to speak in English for practice and the 

teachers should encourage this. 

 Students must provide some free space in classroom. 

 Long classes are boring so the class time of online classes should be limited and 

informative. 

 Sometimes using native language can help student better for understanding. 

 To provide group work to have better communication and reduce the gap and also 

make them more confident. 
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Conclusion 

 

During this Corona situation, online classes actually became a source of continuous learning 

process for students and a way of learning technologies too. Online teaching is the safest way of 

learning and teaching in this situation. This intern report was to observe the current situation of 

English classes online and find the good and bad sides of online classes. 

 

This was a great chance for me to conduct one class and observing two classes of honors level in 

a university of Bangladesh. Teaching method and techniques of teachers were really fantastic. 

Students also helped teacher a lot during online class time. After conducting and observing 

classes, the current situation of online learning and teaching in English can be seen but not for all 

the institutions of our country are not same. For this reason, the process few recommendations 

are added in this report.  
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Checklist – 01 

Evaluator                    : Oishik Ghosh 

Number of students    : 28 

Course name              : Writing & Comprehension 

Topic                          : Writing Essays 

Date                            : 13 July, 2021 

Time                           : Started 10.10 am & Ended 10.45 am 
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Checklist – 02 

Evaluator                    : Oishik Ghosh 

Number of students    : 28 

Course name              : Writing & Comprehension 

Topic                          : Writing Essays 

Date                            : 13 July, 2021 

Time                           : Started 10.50 am & Ended 11.25 am 
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Photograph – 01 

Class Observation 
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Photograph – 02 

Class Conduction 
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