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SUMMARY 

 
This internship report highlights the work done by the author in terms of academic and software industry perspectives. 

The scope of this documentation is to analyze the author, the completed project and to describe the experience gained by 

working during this period as an intern. 

 
The duration of my four-month industrial internship program was with "Luminous Labs" where I was involved in web 

development, all of which will be covered in this report. This report will cover some background information on the 

projects I was involved with, as well as details of how the projects were created and the experiences I have gained during 

this time. 

 
This internship report contains most of the work overview that I did as an intern. To me, one of my most important 

accomplishments has been developing functionality using the laravel framework. 
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CHAPTER 1: INTRODUCTION 
 

OVERVIEW 

Internship programs are designed to help students provide experience in a real-world environment. Internships help 

create a strong resume with a work experience that they can use to get started Although there is no standard period for 

how long an internship period should last, it is usually two to twelve months longer. During this time the interns get the 

opportunity to seek advice from seniors, explore explored work as well as learn how to use real-world experience from 

the university. 

 
To gain real life experience, to learn and develop relevant skills necessary at work, as well as to find permanent 

employment in hosts and various companies. 

 
Daffodil International University offers a "B.Sc" undergraduate program in software engineering. For this program one 

has to complete internship period with a reputed company where they will be practically trained with work environment 

practice and become familiar with the industry. For my internship program, I worked in the technology department At 

Luminous Labs where I completed a four-month internship. 

 
During the internship period, I had to learn how to communicate effectively with colleagues while working in the office 

or from home to develop systems according to the software development life cycle. 
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ORIGIN OF THE REPORT 

To learn how the framework works, how to work with them, and how to develop them, this report focuses on 

most of the major projects that I had to create in the previous days in the office. It also focuses on my 

contributions to the organization and how it has developed my skill sets and how I applied those skills at the 

development stage as a developer. 

 

 

OBJECTIVES OF THE INTERNSHIP 

The main purpose of this internship report is to analyze the work that I have done as an intern and work part 

of the software development life cycle .The Other purposes are: 

 
 

o Introduction to the organization and the standards they follow 

o To get to know about the industry 

o Details of my responsibilities 

o My achievements as an intern 

o Details about the team I worked in 

o To get to know the industry standard coding style and follow them 

o To know how to solve problems as a team and as an individual 

o To go through the software development life cycle 

o Learning how to work in a team 

 
 

METHODOLOGY 

 
The information used in this report has been collected from both internal and external sources. 

 
PRIMARY DATA SOURCE 

 
o Personal observation and experience 

o Via conversation with team members 

 
SECONDARY DATA SOURCE 

o Company website 

o The internet 
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SCOPE 
 

In this report, I have discussed the company, my responsibility, office environment and culture. It covers the 

way I started my internship, the work I did during the internship, as well as how I used different tools and 

technologies in the development life cycle. 

 

 

LIMITATION 

 
I can not disclose the various parts of the company, the sensitive information of the company due to the 

nature of the agreement and the confidential agreement that I had to sign when I joined Luminous Labs. 
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CHAPTER 2: COMPANY OVERVIEW 

 
OVERVIEW OF LUMINOUS LABS 

 
Luminous Labs starts its journey with ICT business in Oct. 2016. Understanding the Demand of this digital 

Era, we started this company in Dhaka, Bangladesh. Luminous Labs is an independent software development 

and consulting company. We as a professional software-development company are highly concerned with the 

quality of our solutions and services. Moreover, our team constantly works on developing and improving our 

service performance to satisfy our customers and maintain long-term cooperation with them. 

 

The company was founded by a team of enthusiastic IT specialists who wanted to overcome the routine and 

create a company that would act in the market not only for business success but for the sake of IT itself. Thus, 

the mission of the company was defined to contribute to forward looking transformation of the society 

through software development. 

 

We Provide Software Security & Software Development for Business automation, Business strategy 

development by adopting new technology which includes Web Based Application Development, Software & 

Android Apps Development and Internet Marketing Strategy Development along with any kind of Web 

Application design. Luminous Labs is a Software Development Company with a vision to provide enterprise 

solution to local and international organizations. 

 

 

ORGANIZATION HEIRARCHY FOR SOFTWARE 

DEVELOPMENT ROLE 

 
o CEO 

o Project Manager 

o Team Leader 

o Senior Software Developer 

o Software Developer 

o Junior Software Developer 

Other Roles: 

o Marketing Manager 

o HR 
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SERVICE 
 

Web Application: Dynamic and responsive web Application for all kind of organizations. 

 
Mobile Application: Without wasting any more time just share your idea with us and let us make your dream 

application come true. 

 
Digital Marketing: Our Skilled and experienced SEO specialist and digital marketing experts are ready to 

work with you. 

 
Software Security: Learn about the privacy and customer support software security features of Team Support. 

IT Consulting: Best IT Support you will ever find. IT support technicians can work for software or hardware. 

 

 

 

 
 

CONTACT DETAILS 

 
o Company Name: Luminous Labs 

o Website: www.luminouslabsbd.com 
 

 

Address: Avenue 6, Road No-11, House 761/A, Mirpur-12(DOHS), Dhaka 1212 

http://www.luminouslabsbd.com/
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TECHNOLOGY 

 
Enlightened labs have to deal with a huge number of users every day. So, the system has to be top notch. And 

we use well-known and proven technology to develop the system to create a reliable and user-friendly system. 

 

The frameworks that Luminous Labs uses: 

o Laravel 

Languages that Luminous Labs uses: 

o Php 

o JavaSript 

o JQuery 

 

 

 

 
Databases: 

o MySQL 

 

Other Services: 

 
o Marketing 

 

 
Version Control: 

o Git 
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RULES AND REGULATIONS 

 
Employees may violate prescribed policies. Breaking the rules disrupts the work flow and disrupts the work 

environment. 

 

 

FLEXIBILITY 

 
The company follows a semi-rigid framework of rules and regulations and violating the rules may go 

unpunished if it does not affect others. 

 
 

OFFICE SCHEDULE 

 
Flexible enough for employees during office hours. One should arrive at the office between 10.00 AM and 10.15 AM and 

should be at least 8 hours from the time of arrival. There are also prayers and lunch breaks. If someone has a emergency 

problem, leave is given. 
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CHAPTER 3: MY INTERNSHIP AT LUMINOUS LABS 

 
OVERVIEW 

 
The purpose of our B.Sc program is to teach students and prepare them for the industry when they graduate. 

But the university cannot provide real life experience of working in any industry. That's why internship 

programs are useful. They not only provide a work platform but also teach office culture, industry standard 

coding. Internships help one to work as a team, learn best practices from senior team members, become 

accustomed to popular technology, learn and follow timeliness, respect, team building, responsibilities etc. 

 

INTERNSHIP EXPERIENCE 

I was thrilled to have the opportunity to join Luminous Labs as an intern. It has given me the opportunity to 

learn, adapt and gain real-life work experience. 

 

RECRUITEMENT 

 
I got to know from one of my older brothers that Luminous Labs is hiring an intern. So, I dropped my CV. In 

the interview I was asked casual questions by the CEO and HR about my preferences, what I did at university, 

what I learned so far, and my future plans. They asked me some programming questions to evaluate my skills 

and checked my github account and asked some questions. A few days later they called me and told me to 

accept and asked me to join and start working. 

 

FACILITES GIVEN TO INTERNS 

 
In the office I was given a seat at the table where all the members of the tech team were by my side. They 

also gave me a computer, internet connection. Coffee and lunch from the office and snake were also provided 

by the office too. 

 
 

EVALUATION PROCESS 

 
To hire me and keep track of my progress and help me overcome problems, a senior software developer was 

hired. At the initial stage I was given the requirements for the mini project I created. Since I was developing 

each feature, I was reporting work status. After getting acquainted with the technology and framework they 

are using, I was instructed to join the Luminous Labs web application and follow their strict guidelines. 
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PERSONAL EXPETATIONS 

 
o Learning how software development life cycle works 

o Working as a team 

o Learning time management 

o Understanding the project properly 

o Learning office environment. 

 

 
 

CONCLUSION 

 
During the internship, I have learned to manage time properly. Learned what it feels like to work as a software 

developer and how to work in the real life industry. Learned how to work in team. How to stay consistent with 

the team. Learned about new technologies and how to work with them. 
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CHAPTER 4: SOFTWARE DEVELOPMENT LIFE 

CYCLE OVERVIEW 

 
SOFTWARE DEVELOPMENT LIFE CYCLE 

 
SDLC is an acronym for software development life cycle. It is basically a series of steps that 

provide a model for development and management of its life cycle. 

 
There are several SDLCs available for use and different companies use different models to suit 

their products. SDLC models divide the work phase into different parts. It helps developers to 

create an accurate plan for any system. SDLC has planning, analysis-like stages that give ample 

time to plan for the whole project. SDLC aims to create high quality systems that meet the 

requirements. It is really difficult to complete a project without following any SDLC method. 

 

Agile model is mostly used by big companies. Agile model on the other hand start with less strict 

guidelines and they adjust if necessary. This model is known for its ability to quickly adjust and 

change. 

 

 
The software development life cycle model usually has 6 stages. It is given below: 

o Requirements gathering and & Planning 

o Analysis 

o Design 

o Implementation 

o Testing 

o Maintenance 

 
Requirements gathering and planning: The main focus here is to properly collect project 

requirements from stakeholders and plan accordingly. During this period there are frequent 

meetings with managers, stakeholders and stakeholders. After collecting the requirements, 

planning for the project begins. 

Analysis: At this stage it is necessary to analyze whether it is possible to create a system as 

required 

Design: Systems and software design are prepared according to the requirements at this stage. It 

helps to define the overall system architecture. At this stage UI / UX designers come up with 

guidelines and testers come up with testing techniques, where they specify what to test and how to 

test. 



© All right Reserved by Daffodil International University 11  

Implementation: Developers begin to develop features by coding according to design and this is 

the longest stage of the life cycle of software development. 

 
 

Testing: This step confirms that the system is actually solving the problem for which it was 

created.Unit testing, integration testing, system testing, functional and non-functional 

requirements are all being examined in this phase. 

 

 
Maintenance: After a system is created when users start using many problems occurs. Depending 

on the user feedback, many new bugs and new minor updates may be required. At this stage 

developers should take care of the system by updating it through patch updates. This isknown as 

maintenance. 

 

 

MY WORK AS WEB DEVELOPER INTERN 

 
INITIATION 

 
I was given a task to make a big project using Laravel Framework which will help me to get used 

to Laravel. This was in the early stage of my internship period. My senior developers evaluated 

the project and according to the client’s requirement, the microweber system would allow the work 

of various small functionalities and the client would have to update it after completing it within a 

specified time. 

 

 

Task PLANNING 

 
My task at Luminous Labs was to learn and work as backend web developer intern but if there was 

a small part of front end work in my task, I have done myself. 

 

 

TOOLS AND TECHNOLOGIES I USED 

 
Programming language: Php 

Framework: Laravel 

Database: mysql 

IDE: Visual Studio Code 

Database browser: phpmyadmin 
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MY TASK 

 
As an intern, I had to get used to the tools, technologies and standards the team was following. In 

order to do so, I was assigned to make a big project. The core responsibilities that I contributed 

are: 

o Fix existing bugs in this system 

o Client requirement based task 

o Database Backup 

 

 
PROJECT DESCRIPTION 

 

The project I was assigned to was the microweber (open-source content) management system 

project. The name of the project was droptienda. It is based on the Php programming language and 

the Laravel web application framework. This microweber system is customized drag & drop. 

Products can be imported from the admin and show them at the front end. The main feature of this 

product is home, shop, blog, contract etc. Basically two primary actor one admin & one User. 

Admin releases products and user buys products. There are some categories of admin. Admin gets 

all layouts and he can drag and drop as you wish. 

 

 

CHALLENGES 

 
I was assigned to work with microweber system project. It is very difficult & troupe. The microweber system 

is customized to work according to the client’s requirements. The microweber system of all function is 

modules based. It is very difficult & troupe to find out specific modules due to many modules. 

 

 
COMPLETETION AND DELIVERY 

 
My team leader would give me a task and give me a specific date. During that time I had to finish the task and do the 

testing with the tester. After testing, if all was well, the push had to be given at the git or if any bug was found out, it had 

to be solved and re-tested. 



© All right Reserved by Daffodil International University 13  

 

PRACTICAL TASK 

 
(Prove of my works (screensort-1)-Registration) 

 

 

 

 
(Prove of my works (screensort-2)-Login) 
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(Prove of my works (screensort-3)-Template) 
 

 
 

 

 

 

 
(Prove of my works (screensort-4)-Shop) 
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(Prove of my works (screensort-5)-Backup Files) 
 
 

 

 

 
(Prove of my works (screensort-6)-Input Fields) 
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(Prove of my works (screensort-7)-Before hook) 
 

 
 

 

 

 
(Prove of my works (screensort-8)-Hide of Stock out Product) 
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(Prove of my works (screensort-9)-Make a Zip Files) 
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(Prove of my works (screensort-10)-Product Price Increment) 
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(Prove of my works (screensort-11)-Check the terms and condition checkbox before checkout) 
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(Prove of my works (screensort-12)-Filtering by Pages) 
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(Prove of my works (screensort-13)-Filtering all Pages) 
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(Prove of my works (screensort-13)-Filtering all Published Pages) 
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(Prove of my works (screensort-13)-Filtering all Unpublished Pages) 
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(Prove of my works (screensort-13)-Select Multiple Pages) 
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CHAPTER 5: EXPERIENCE AND ACHIVEMENT 

 
NOTABLE EXPERIENCES 

Luminous Labs is well known for its services. Most of the staff here are friendly and helpful. So far there has 

been no discrimination. The work environment was very friendly. 

 
FORMAL BEHAVIOR 

Although the company follows a semi-formal approach, I have learned how to communicate and how to 

communicate with colleagues in each location. How to start a conversation with a positive but strong vibe. 

 
TEAM WORK 

When I was assigned to the web application project, I had to work with two groups, front end and back end, 

which made communication a very difficult. 

 

 
CAREER DIRECTION 

 

Career direction is one of the most valuable things I have gained during my internship. During that time I 

worked with many different teams. It helped me to think and see things from a different perspective. Talking 

and working with bright, intelligent and tech-savvy people have helped me to think more deeply about my 

career. The jobs I was given helped me a lot to learn new things and get used to them. 
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CHAPTER 6: CONSLUSION 

 
6.1 CONCLUDING STATEMENTS 

 
My experience in Luminous Labs was really good. All the staff was very friendly and my team members were 

so helpful. They provided me with learning resources and always helped me when I was stuck in a difficult 

problem and unable to find a solution. The work environment helped me to push myself to learn more and do 

more every day. Working in Enlightened Labs has helped me boost my confidence. I learned a lot about time 

management, responsibility, communication skills, staying positive, working as a team. It would not be 

possible for me to learn all these things in four months without Luminous Lab. 
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CHAPTER 7: REFERENCES 
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PLAGIARISM REPOR 
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