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ABSTRACT 

 

The aim of the Internship was to learn the core operation of Software Quality Assurance & 

Business Analyst. The aim was implement the SQA & Business Operation Analysis. Software 

Company is an organization that provides services for Business Process Automation. They had 

made the Business Process on their Software and make it user friendly for the user as per their 

requirement. In this internship test the Software Quality Assurance and analysis the Business 

Logic & Processes. It helped me to gain the Professional and hands on experience Software 

Quality Assurance & Business Analyst. Nevertheless, this Internship Report can be used as the 

Manual for New Software Quality Assurance & Business Analysts.
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CHAPTER 1 

Introduction  

 

 

1.1 Introduction 

SQA (Software Quality Assurance) could be a set of measures to make sure the standard of 

software. Activities identify and evaluate production processes. Includes process-centric action. 

And a Business Analyst is someone who analyzes the domain (actual or hypothetical) of a 

company or business and records its business, process or system, evaluates its integration with the 

business model or technology. 
 

1.2 Motivation 

As Iôm studied my BSc Degree in CSE which is the sector of Information Technology, I believe 

that this Internship in the same sector will help me to gain the practical & professional 

experience with academic study. 

There is another reason for choosing SQA and Business Analyst sector due to day by day 

increase the demand and advantage of Business Automations. The demand of Business Analyst 

& SQA is highly valued in the Software Automation. 

 

1.3 Internship Objectives 

I want to gain practical experience from this Internship on Software Automation Company 

sector. I want to earn corporate experience from this reputed Company & want to execute this 

experience in real life. 

This internship SQA and Business Analyst will help me to gain the actual scenario of practical 

experience with my academic study, which help me a lot for my career. 
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1.4 Expected Outcome 

Through this Internship, I can increase my skills, understand the specific roles & responsibilities 

for professional job life. And it will be very helpful for decision making and understand the right 

step of my career, which is very important. 

Also, it will grow self-confidence and clear the concept of working responsibilities on SQA and 

Business Analyst. 
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CHAPTER 2 

Internship at NEXERP 

 

2.1 Introduction to the Company 

NexERP provides user-friendly ERP software, ensures after sales customer support, and offers a 

variety of the best quality products - all in the most affordable price. With optimized ERP software 

technology stack to deliver dynamic performance, we are best at providing SOHO ERP systems 

that deliver unparalleled capabilities to run businesses efficiently. NexERP has developed an 

integrated system to maintain all kinds of day-to-day business operation with operational 

efficiency. Read More. 

 

2.2 Product and Market Situation 

At NexERP we all know that creating customer-oriented software requires a mixture of technical excellence 

and clear communication and that we make sure you to receive both. Weôve got over 20 (Twenty) years of 

system development expertise in various business model. We all know that each single customer is 

exclusive and that we try and deliver it individualized, innovative and affordable ERP system for every 

client. 

 

2.3 Target Group 

It's an integrated Enterprise Software Platform comprising 100+ modules for ERP, supply chain, e-

Commerce, CRM, HR, self-service portals, vertical apps, work flow, content management, digital media, 

project collaboration and social media, that empowers growing businesses by automating their operations, 

end-to-end, and enabling seamless collaboration between people over processes, affordably. 

 

 

NEXERP Limited  

House-752, Road-1, Avenue -4, Mirpur DOHS, Dhaka-1216. 

Phone: +880 1919 111444 

info@nexerp.com.bd  

nexerp.com.bd 
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CHAPTER 3 

TASKS, PROJECTS, AND ACTIVITIES  

3.1 Requirements Engineering 

Requirements are a statement of the system must do, how it must be treated, features it must 

display, qualities it must have, and hinders the system and its development to be satisfied. 

3.2 Requirements analysis 

¶ Specifies the operational features of the software 

¶ Indicates the interface of the software with other systems material 

¶ The software sets limits that must be meet 

a) Inception  

¶ Ask a group of questions that establish ...  

¶  Early realization of the matter  

¶ Those who want solutions  

¶ The nature of the specified solution, and  

¶  The effectiveness of initial communication and collaboration between the customer and 

also the developer  

b) Elicitation  

¶ Disclose requirements from all stakeholders  

c) Specification - may be anyone (or more) of the following:  

¶ A papers  

¶ A set of models  

¶ A formal mathematician  

¶ A collection of user situations (in case of use) 

¶ A prototype  

d) Validation: A review process that seeks  

¶ Error in content or interpretation 

¶ Areas where clarification is also required  

¶ Missing information  

¶ Inconsistency (a big problem when big products or could be a system engineer) 

Conflicting or unrealistic (impossible) requirements. 
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3.3 Classification of Requirements 

 

Figure-3.1: Classification of Requirements 

 

a) Business requirements: This includes High-level messages Goals, objectives and wish.  

b) Stakeholder requirements: A separate solution also identifies the requirements of specific 

groups to define what they expect.  

c) Solution requirements: Solution requirements are indications that a product must meet the 

wants of stakeholders and therefore the business itself.  

¶ Non-functional requirements indicate the overall characteristics of a system. These also 

are called qualities. 

¶ Functional requirements determine how a product behaves; describes its features and 

functions.  

Transition requirements: a necessity group defines what a corporation has to successfully 

move from its current state to its desired state with a brand new product. 
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3.4 Elements of the analysis model 

 

Figure-3.2: Elements of the analysis model 

a) Scenario-based elements 

¶ Functionalð Description Working for software Function. 

¶ Use-Caseð Description Interaction between "actor" and system 

 

 

b) Class-based elements 

¶ Implied by scenarios 

 

c) Behavioral elements 

¶ State diagram 

 

d) Flow-oriented elements 

¶ Data flow diagram 
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3.5 Use-Cases 

Describe In terms of system and usage, the interaction between external users leads to the 

achievement of defined goals. 

There are three main components to each use:  

¶ Actors:  that are users outside of this system Communicate with the system.  

¶ Method: Goal Behavior Products Round is defined by functional requirements.  

¶ Goal: Purpose of It outlines the interactions between users and the system. As 

the goal. 

There are two formats to represent use case issues: 

¶ Use case specification/description 

¶ Use case diagram 

 

 

Figure-3.3: Use Cases Elements Symbol 
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Figure-3.4: Use-Case UML Diagram 
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3.6 Example: Use Case Scenario 

 

A user can request a puzzle for the system. The system selects multiple questions from its 

database and tests them together. It rates the user's response and displays it at the user's request.  

 

In addition to users, we have tutors who provide questions and hints. The test takers must 

acknowledge that the questions are not trivial and that they are sensual. 

Produce a deployment illustration to model this system. To work for some of 

your operations. Then we don't have a real vessel part, you don't want to be frustrated if you 

cannot get the right pitch so invest in a good capo. 

 

Figure-3.6: Use Case Scenario Example 
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Figure-3.7: use case description example 
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CHAPTER 4 

Object Oriented Modeling 

 

4.1 Learning Goal 

¶ Understand what the analysis and design of an object-oriented system is and 

¶ Appreciate its usefulness. 

¶ Understand the generalities of Unified Modeling Language (UML), 

¶ The ideal system for modeling a system in the object- acquainted world. 

¶ Follow the way used in the URL to resolve the system into a use case model and also 

a class model. 

¶ Diagram system with UML toolset so that they can be described and 

¶ Suitably designed. 

¶ Register and interact with new model object-oriented systems to users and other 

analysts. 

 

4.2 UML Diagram Types 

 
Figure-4.1: Types of UML Diagram 
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4.3 Diagram Types 

 

¶ A class diagram presents a static view of the system. It describes the features and 

activities of the class. 

¶ Class diagrams are the foremost commonly used modeling diagrams for will be} 

because object-oriented systems can be mapped on to object-oriented languages. 

 
Figure-4.2: Class Diagram 

 

¶ User, customer, administrator, order, order details class. Each class has features 

and methods. Properties describes properties while methods describe behaviors 

or activities. 

 



 

©Daffodil International University  13 

¶ Another structural diagram is an object diagram. It's like a class diagram, but it 

focuses on the object. 

 

¶ The basic concepts of an object diagram are similar to a class diagram. These 

images help to understand the behavior of objects at a particular moment and their 

relationship. 

 

 
Figure-4.3: Object Diagram 

 

¶ s1, s2, and s3 are the student objects, and they are admitted to the c1 course 

object. L1 Lecturer Teaches Object Course c1. Lecturer Object l2 special course 

c2 teaches. Students are admitted to s3 c1 course as well as c2 special course. 

This Figurer explains how a set of objects are related to each other 
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4.4 Essential elements Class Diagram 

 

Essential elements of Class Diagram are:  

¶ Class Name 

¶ Attributes 

¶ Operations 

 

 

 

i. Class Names:  

 

 

 
Figure-4.4: Class Name 

 

 

The class name is that the only required tag for the graphic representation of the category. 

Always shown at the highest. 
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ii.  Class Attributes:  

 
Figure-4.5: Class Attribute 

¶ A feature defines an object named after a class that represents an object model. 

¶ In the class diagram, the features appear within the second carriage slightly below the 

name compartment. 

¶ Attributes are usually listed within the form:  

attributeName: Type 

¶ The derived attribute is computable by other attributes but isn't practical. as an 

example, a human life is often calculated from his date of birth. The derived attribute 

is defined by a preceding ó/ô as in:  

                          / age: Date 

 
Figure-4.6: Class Attributes Type 
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¶ Attributes can be:  

+ public  

# protected  

- private  

/ derived 

 
Figure-4.7: Attributes Type 

 

iii.  Class Operations: 

 
Figure-4.8: Class Operation 

¶ The operations describe the behavior of the class and appear in the third carriage. 
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4.5 Relationships 

 

 
Figure-4.9: UML Relationship 

 

¶ In UML Object interactions (logical or physical) are modeled as relationships. 

¶ There are three varieties of relationships in UML: 

i. Dependencies 
ii.  Generalizations 

iii.  Associations 

 

i. Dependency Relationships:  

¶ A relation indicates a vocabulary / note relationship between two or more elements. 

¶ Example : CourseSchedule has dependency on Course 

 

 
 

Figure-4.10: Dependency Relationship 

ii.  Generalization Relationships 

¶ A subclass is generally associated with its superclass. 
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It refers to the inheritance of attributes and behaviors from superclass to superclass to 

subclass and indicates specialization within the subclass of the final superclass 

 
Figure-4.11: Generalization Relationships 

 

UML does not inherit many programming languages (such as Java), but it does allow 

one class to be inherited from multiple super classes. 

 

iii.  Association Relationships 

 

¶ If two rows during a model must be connected to every other, there must be a connection 

between them. An association refers thereto link. 

 
Figure-4.12: Association Relationship between Two Classes 

 

¶ We can indicate the diversity of a team, for example, indicate that a student has one or 

more coaches: 

 

 
Figure-4.13: Multiplicity Association Relationship 

 

 

¶ Role names are often wont to indicate the behavior of an object in a company (that is, 

the role of an object). 
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Figure-4.14: Behavior Association Relationship 

 

¶ We can specify dual associations. 

 

 
Figure-4.15: Dual Associations Relationship 

 

¶ Teams can also be things called link classes or group classes themselves.

 
Figure-4.16: Associations Object 
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iv. Relationships (Aggregation) 

 

¶ Aggregation may be a special form of organization that designs the link between a full 

a part of a company and its components.

 
Figure-4.17: Aggregation Relationship 

 

¶ For example, a class college consists of one or more students. Inside Integration, the 

included classes are never completely dependent on it the life cycle of the pot. There 

will be college classes even if there are no students. 

 

 

v. Relationships (Composition) 

 

¶ The compositions are characterized by a full-diamond symbol in the association. 

 

 
Figure-4.18: Composition Relationship 

 

 

¶ A compound is a compound that refers to a solid property between two rows when it is 

part of a class. 

 

¶ For example, in college, classes are organized with students. The college can 

accommodate a large number of students, with only one college per student. As a 

result, the college expelled all students if they did not work. 
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4.6 Object Diagrams 

 

¶ Model samples of things described by a category. 

¶ Each object diagram shows a collection of objects from time to time and their 

interrelationships. 

¶ Each object has an optional name and set of classes. This is often an example, also the 

worth for the properties of this class. 

 

 
Figure-4.19: Object Diagram 

 

4.7 Multi Objects  

 

¶ A multi object may be set of objects, with an undefined number of elements 
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Figure-4.20: Multi Objects 

 

4.8 Example of UML Class Diagram 

 

 

i. The ATM system is incredibly simple as customers must press some buttons to receive 

cash. However, every ATM system has several layers of security that require to be 

overcome. It requires details to stop fraud and pay or banking customers. 

 

 
Figure-4.21: UML Class Diagram of an ATM Machine 
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ii.  Example of A class diagram for course offerings 

 

 

 
Figure-4.22: Class Diagram for course offerings 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


