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PREFACE 

 

 

 

This report depicts the Internship; I spent at Janata Bank Limited, a government. Organization 

for public relations. Being a student of Journalism, Media and Communication; I actually have 

gained a much better understanding of Communication method of the organization, starting 

from reporting; actually, have tried to reveal the construct of “Communication Process” 

supported sensible and professional grounds throughout this report. during this report, I 

actually have tried to design the chapters. My expectation from the Janata Bank Limited, 

chronologically activities and functions of Janata Bank Limited, introducing the organization, 

then I tried to explore my personal and professional experiences as an intern. Thus, the report 

shows my observation on my achievements in professional gaining, learning, accomplishment 

and challenge faces throughout my internship amount. 
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BACKGROUND OF THE ORGANIZATION 

The Organization Janata Bank Limited: 

Janata Bank Ltd. (JBL) is the second largest (in respect of Deposits/Assets) commercial 

financial institution in Bangladesh. Janata Bank has combined the erstwhile United Bank 

Limited and Union Bank Limited below the Banks, Nationalization Order (President‟s Order 

No. 26) of 1972. 

Including five distant places branches in United Arab Emirates,3 Italy and 1 America Janata 

Bank runs its business with 915 branches, across the united states of america having a big circle 

of relatives of round 11,463 (As on 31.07.2020) . 

In 15 November, 2007 Janata Bank were given registered with the Joint Stock of Registrars 

and restructured it as a public constrained company with the call Janata Bank Limited. At the 

stop of 2019 the Bank held Deposit BDT 691,409,372,051, Advance BDT 548,473,941,439 

with Authorized capital BDT 30,000 million and Paid-up Capital BDT 23,140 million. 

The exception of foreign banks, Bangladesh‟s banking enterprise become authorities-owned 

until 1982. The government is regularly greater allowing private banks to raise 

contention.There at the moment are sixty five listed banks in our use, Private Commercial 

Banks – 42, Foreign Banks-nine, State-owned commercial banks-6, Islamic Shariah primarily 

based Commercial Banks-eight. 

History of Janata Bank: 

In 1971afterward a surprising nine-month battle against the professional military of West 

Pakistan, aware of blood and tears, shock and sorrow in Millions of loved ones, with the 

emergence of Bangladesh as an independent. The rebuilding of the already bankrupt monetary 

base of the country become visible inside the face of the collapse of the financial truth of a 

brand-new country. In this situation, a good way to reconstruct the u economy, measures have 

been occupied to unite several previous controlled banks on this location and generate new 

banks and this creativity making of the Janata Bank in 1972 by using joining with the first 

United Bank Limited and Union Bank Limited beneath the Bank Regulation course of 1972 

(Presidential Order No. 26). 
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Janata Bank got registered with the joint inventory of registrars and restructured about a public 

limited company through the name of Janata Bank Limited in 15 November 2007. 

In United Arab Emirates Janata Bank have 4 branches. It starts off evolved the business with 

915 branches round 11463(as on 31.07.2020) personnel having a massive own family in 

Bangladesh. It’s situated at the coronary heart of capital metropolis Motijheel C/A, Dhaka. In 

2019 at stop of the Janata Bank had deposit BDT 691,409,372,051 Advance lone BDT 

548,473,941,439 with the paid up capital BDT 23,one hundred forty million and Authorized 

capital BDT 30,000 million. 

Janata financial institution constrained a dependable corporate economic institution over the 

years. It is the second one leading (with Deposit and Asset) business bank in Bangladesh. It 

has been playing a key position in our general economic sports. The national economic system 

and social trade the contribution of bank has set the usual stage that different institution on this 

section cannot assist aspire to complete the benchmark of fulfillment via JBL. 

JBL world rating: 

 

1. Top 5 ROC, Asia pacific- 1st 

2. Top 25 top one thousand on tenders, Tier-1 growth- 4th 

3. Top a thousand Contenders through region, Asia Pacific- 7th 

four. Top 25 pinnacle one thousand Contenders, ROC -16th 

5. Top a hundred of the top one thousand Contenders-23rd 
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What is Internship? 

An internship is an officer application provided by using an organization to capability 

personnel. Interns work either 1/2 time or complete time at a business enterprise for a unique 

amount of time. Internships are maximum properly preferred with undergraduates or graduate 

students WHO paintings between one to four months and have a purpose to obtain practical 

work or analysis connected revel in.the modern idea of internships usually springs from the 

medieval office, wherein Professional people (regularly craftsmen) could teach a young 

character their change and, in trade,that character might agree to work for the teacher for a 

positive length of a while. 

Background of my Internship 

My internship placement became a government bank named Janata Bank Limited. I turned into 

allowed to paintings as an intern within the Corporate Affairs Netrakona predominant 

department of the financial institution in which I became assigned to perform diverse forms of 

Public Relations (PR) sports and such a lot of obligations. During the internship period college 

students receive supervised practical education on the sector of the people. Internships are 

regularly very closely associated about the student’s desires and student's academic and career 

desires.It became my excellent fortune to finish my internship in Janata financial institution 

Ltd. 
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About my supervisor: 

 

Mr. MD Iqbal hasan. He was my supervisor of my organization where I had completed my 

internship program. I worked under his instructions. He has done his EMBA in Major in 

Marketing from Bangladesh University of professionals. He has also done his BSS in Mass 

Communication & Journalism from Rajshahi University. He is Currently engaged as a Public 

Relations Officer in The Janata Bank Ltd. He has also worked as a Senior Reporter in the 

Boishakhi TV, as a reporter (Business) in The Radio Today. 
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Duration of my Internship: 

 

Academically, period of an internship is 10 weeks to twelve weeks in in which, period of my 

internship turned into 12 weeks. I did my internship within the Spring Semester, 2021. I labored 

at Janata Bank Limited as an Intern from September23, 2021 to December23, 2021 (12 weeks). 

 

Field of Janata Bank of Corporate Social Responsibility: 

 

According to the following fields: 

• Education and Research 

• Health and Treatment 

• Poverty Reduction and Rehabilitation 

• For repaying loan hobby of the terrible and marginal farmers and for leather-based 

zone  

• commercial enterprise promotion 

• History, Culture activities 

• Information Technology 

• Natural Calamity 

• Protection of Environment 

• Miscellaneous 
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Mission: 

 

Janata Bank Limited may be an effective business financial institution via maintaining a stable 

boom approach, delivering high nice economic merchandise, supplying extremely good 

customer service through an experienced management team and making sure properly 

company governance in every step of banking community. 

Vision: 

 

To become the effective largest commercial bank in Bangladesh to support socio-economic 

development of the country and to be a leading bank in South Asia. 

Freedom fighters: 

 

To turn out to be the effective biggest business bank in Bangladesh to help socio-financial 

development of the use and to be a leading bank in South Asia. 

JBL publication 

 Opening ceremony 

 Branch manager conference 

 Celebrated worldwide & branch officers joining Day 

OBJECTIVE OF THE JANATA BANK: 

 

1. To earn purchaser pleasure via diversified banking activities and creation of  

2. Revolutionary banking. 

3. To enhance the patron services these days by introducing a number of IT-based totally 

reform  

4. Measures 
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5. To remain one of the satisfactory banks in Bangladesh in terms of profitability and 

Assets Quality. 

6. To make certain an ok charge of go back on investment 

7. To hold good enough liquidity to satisfy maturing duties and commitments. 

8. To maintain a wholesome increase of commercial enterprise with favored picture. 

9. Nine. To keep ok manage systems and transparency in processes. 

10. To make sure ideal usage of all available assets. 

Core Values: 

• Equity and Justice 

• Environmental Consciousness 

• Personalized Service 

• Adoption of Changed Technology 

• Proper Delegation, Transparency & Accountability 

• Welfare Banking 

• Commitments 

• To the Regulators 

• To the Shareholders 

• To the Community 

• To the Customers 

• To the Employees 

• To other stakeholders 

• To Environment 
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Deposit –Products: 

 

Janata bank Limited mobilizes deposits through different types of accounts. 

 Current Deposit 

 Savings Deposit 

 Special Notice Deposit (SND) 

 Fixed Deposit 

 Scheme Deposit 

 Savings Deposit 

Accounts can be opened at any branch of Janata Bank. Interest rate 3.75% (according to the  

latest circular on variable interest rates). Before expiration, it has to be closed by giving notice  

or application. 
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Chapter-02 

Activities During Internship (Methodology) 
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My weekly activities at Janata Bank Limited: 

I worked 6 hours (10.00 AM- 06.00 PM) per day during my internship program. There are lots 

of activities and responsibilities in where, I had some regular activities in every week. Those 

are listed in below. 

23-9-2021 to 29-9-2021 

First day, at my bank I introduced all bank employees. They were so much friendly & helpful. 

They talking about the Press release of our Bank and other Banks related news selection of 

daily newspaper. 

On the 1st day, bank employees are taught me banking activities. My only job in the 1st week 

was to observe the work of the bank officials. I also checked bank’s mail register & read the 

bank’s past press release for newspaper publishers. 
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30-9-2021 to 07-10-2021 

1. Checked out the daily mails and updates. 

2. Attended with people for their required information. 

3. Received the ads proposal from different publishers. 
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8-10-2021 to 14-10-2021 

2nd week, as an internship I checked out in pc the daily mails & updates. Checked out the daily 

mails and updates. Attended with people for their required information. Received the ads 

proposal from different publishers. 
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15-10-2021 to 21-10-2021 

1. The office time with my supervisor prepared Executive Committee Memo for 

Sponsorship, Donation, and Advertisement. 

2. Maintained the Board/EC Memo registrar. After the decision of the memo prepared a 

Work Order/ Note for Payable Order. 
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22-10-2021to 30-10-2021 

Since it is a government bank, all permits have to be submitted to the head office. As an 

internship I have to work very carefully and adhere to the security of information. Preparedness 

Office Note for cost approval for a Paper Ad for different occasions. Prepared work order and 

souvenir/ Magazine/Paper Ads. 
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29-10-2021to 7-11-2021 

Received phone calls for different clients. Both (External and Internal).Posting bills in the 

Work Order software. Press Release published & sent to head office 
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8-11-2021to 14-11-2021 

Press Release collecting for different National Daily Newspapers. Press Release, Bank Ads, 

Bank News cutting and preserved.  Write up the condolence message or obituary and published 

in newspapers. 
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15-11-2021 to 23-11-2021 

1. Write up & follow daily Press Release. 

2. Space booking in Newspaper. (If we have an immediate notice). 

3. Received Ad proposals. 
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22-11-2021to 28-11-2021 

1. Media Invitation in different events and occasion. 

update list monthly electricity bill which paid list. 

2. Communicate with Arrangement picnic for another branch. 
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29-11-2021 to 7-12-2021 

1. Making list 2022, Greetings with flower bouquet in different purpose, such as different modes 

on their anniversary and per management requirement.  

2. Banner Design for agreement signing ceremony & sent head office to permit 

3. Publication of Annual report. 
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8-12-2021 to 15-12-2021 

In this week , I was Working    

 Achieve the targets set by KYC Update MD and CEO 

 In the context of conducting the golden jubilee of victory and the swearing in ceremony of 

Mujib year 
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16- 12-2023 to 23-12-2021 

In this sector has to meet different types of people every day and should always be ready for 

everything, not just for work, communication or discussion. 
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Chapter-03 

Learning Experience *Analysis* 
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Learning: 

By this internship software I learned to many stuff. As an intern I won know-how about the 

environment a company office. I discovered the way to paintings beneath too many pressures. 

Beside the pressures of better officers how to manipulate each hard condition. The major 

thrilling element is that I have discovered many banking records and know-how that's 

absolutely unexpected for me. As I paintings in PRD (Public Relations Division), I should 

study to many newspapers daily due to my activity. So, for this reason I even have won greater 

knowledge about the information contents of Bank and Financial Institution and the way the 

newspapers are cover them on etary environment. 

Tools and Techniques Used: 

Till the last day of my office, always I tried to apply different technique for doing my activities and 

used some tools for making it easier. 

Tools- 

• The computer- Authority furnished me a table with a computer for my internship 

program. I did most of each day activities thru this computer Printer- Every day I had to 

print quite a few file including Press Release Copy, Bills, Memo, Work Order, Office 

Note, Ad Design, Payment Order and so forth. 

• Camera with gears- Sometimes, I needed to use DSLR digicam to digital camera to seize 

snap shots of Directors at some stage in the Board/EC meeting for subsequent day‟s press 

release. 

• Scanner- Very often, I had to scan Ad Letters, Newspaper Cuttings, somevital files and 

so forth. 

• Photocopy Machine- Though there have enough assistant worker and Messenger in my 

workplace, however sometime I needed to use a photocopy machine. 
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Techniques 

I become capable of impress my senior by my running techniques on documentation, 

submitting and many greater. I used Microsoft Office Application for documentation, 

particularly MS Excel. I listed a few essential documents based totally on „dates & years‟ such 

as Press Release. Newspaper Publication, Interviews, some dealing files, accredited Memos, 

declined Memos, etc. I also re-organized each and every report via numbering on category 

smart and located the ones on document-shelf thru that category 

 

Persons Met 

In regular, I needed to meet round four-five peoples, who had been looking for their payments 

or approval notices of receiving letters and proposals. Some of them got here to cope with us 

on publishing Ad/Souvenir for having Donation or Sponsorship. I loved lots to meet with those 

humans and its help me to make a huge verbal exchange network. 

 

Place Visited 

I couldn’t go to many places due to no longer having authority’s clearance. Because I am not 

a regular worker of this Bank.  
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Chapter-04 

Evaluation *Discussion* 
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Bachelors of Journalism and Media Communication in Daffodil International University offers 

numerous courses on report writing, editing, copy writing and boost guides on those moreover. 

And conjointly publications on Media Communication anywhere we've a tend encyto result in 

to be told regarding verbal exchange patterns, verbal exchange utterly absolutely different in 

places or with one-of-a-kind type of groups. And altogether absolutely one-of-a-kind teachers 

had knowledgeable us from their very own perspectives as they have worked in lots of 

platforms at some level of their lives. So, if not compiled the expertise, normal college students 

would suffer to recognize the complete of it. 

Though my academy educated me a way to document and edit a information however this 

internship allow me use those facts in actual global. 

Most of the academic turned into type of like my mastering at university from the course, but 

usually the shipping was totally one of a kind as not each person become knowledgeable by 

means of a similar instructor of practice the whole thing in the equal manner. 
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My expectation and enjoy 

It was a splendid danger for me to work in Janata Bank confined. It's been an superb experience 

to date. I involved in masses of sports with numerous expert peoples which can be correct for 

my destiny career. I had the hazard to discover from them. My enjoy at Janata Bank are going 

to be a guideline future career. As an instance, earlier than I joined right here, I slightly had 

any sensible experience of working in a professional eco system with experts and specialists. I 

attended countless meetings that tutored ME a manner to behave type of a skilled in meetings. 

I used to be astonished via the issue and problem one needs to handle during a piece, especially 

in a government Bank. Other officers and supervisor were pleasant and adjunct. Rather than 

treating me as a amateur they welcomed me with all their heart. They gave me an opportunity 

to express myself and recognize my potential. They helped to their nice in guiding principle 

and teaching me to determine within the area. 

 

Skills evolved in the course of Internship program: 

Before my internship, I had no experience of performing on a company house. But inhere I 

were given the danger to work as a member of company residence. I discovered the way to 

work below extreme pressure, the manner to prepare and expand contents. I additionally 

received revel in Operating in the subject. For branding purpose, I met with masses of people. 

I had realized how attract a client, patron and client by way of branding indoor or out of doors 

creatively. 

How this possibility will assist in my future career During my educational length, I discovered 

the way to write down a press launch, Advertising, what is information sense, experience of 

effective and poor news writing, conversation approach, Branding, the manner to take care of 

consumers or clients accomplishing research, and plenty of a variety of strategies. Finally, once 

I got the danger to enforce the ones academic records into a practical level, I implemented all 

of statistics in here. Like writing press releases on completely exclusive activities locating 

information with poor effects managing several customers, communicate with lots of latest 

human beings, product advertising, getting to know patron activities etc. 
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SWOT Analysis of JBL: 

Each agency has a few interior Strengths and Weaknesses as well as they have got additionally 

Some exterior possibilities and threats. To continue to exist in global competitive marketplace, 

each Company should highlight on SWOT analysis that assist to take proper choice and to 

acquire the final goal of the employer. As an internee of JBL Netrokona Choto Bazaar, Main 

Branch, I even have attempted to discover what are their Strengths and Weakness in addition 

to opportunities and threats are said under: 

Strength Weaknesses 

1. Satisfactory Finance:Janata Bank 

Ltd has excellent finance, which 

makes its more proper to the human 

beings than other government banks. 

2. Supplementary capitals for 

Investment: For exceptional 

financial capability, they can offer 

more investment facility to their 

clients in comparison to different 

Banks. 

3. Truthful and Reliable Employees: 

All of the personnel of Janata Bank 

are proper. They are usually 

committed to their clients for decent 

offerings. Strong purchaser base 

About Bank: Janata financial 

institution turned into created in 

1972. In this time some number of 

financial institutions created in our 

united states. During this time human 

beings turn out to be greater reliant on 

Janata bank ltd and trust will become 

more humans. 

 

1. Federal Decision Making: The 

selection making of the bank is too 

much centralized. No selection is 

made without the permission of the 

head workplace. 

2. Absence of up-to-date device: it has 

not sufficient technological useful 

resource to carrier their patron in on 

line banking. In modern vicinity that 

is a big problem of Janata financial 

institution confined. 

3. Shortage of know-how: Many of the 

personnel are inexpert and from 

them, superior overall performance is 

unexpected to live on in the 

countrywide economic system as 

well as inside the global financial 

system. 

4. Absence of Advertising:JBL has 

lack of advertising like different 

banks. They don’t display any 

excellent advertisement inthe media. 

5. Most of personnel from other than 

industrial historical past:The 

employees who come from 

commercial history has a great deal 

intelligence aboutfunding 

opportunity, patron notion and so 

forth. 
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Three Opportunities: 

O1. Advanced and contemporary customer support: 

This bank can introduce more State-of-the-artwork and cutting-edge client services to its 

customers to live to tell the tale better within the competition marketplace 

O2. Retentive sizable customers: 

As a government financial institution, Janata Bank has created amazing photo to the human 

beings as a more reliable financial institution. People belief that in the event that they hold their 

money in Janata bank it is going to be more sheltered than other banks. 

O3.Commencing the deposit: 

When establishing an account, the organization fills in the FDR form. 

O4.Provide MICR cheque: 

Janata financial institution affords on line provider through providing MICR take a look at. 

O6. Wealth Market Operations: 

Janata Bank Securities Limited is going to be launch shortly which is a large prospect forJBL 

to maximize its earnings. 

Four Threats 

T2.Political influences of banking region: 

Since Janata financial institution restricted is government bank, so political impact is big threats 

for thisagency. 
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Recommendations to the Bank: 

The internship opportunity as a Accounting scholar. advanced the fine to recognize the actual 

world environment of banking, Based on my commentary of Janata financial institution Ltd.; I 

achieved lot of know-how about measurement of comparative overall performance. During the 

task duration, I had been looking to examine the overall performance of this bank in five years 

and based totally on that i nation the following recommendations to the banks: 

  JBL must pursue marketing campaign, newspaper, mag and television toappeal to 

customers. 

  JBL have to growth the variety of employees and additionally improve the schooling 

application to increase abilties of personnel 

 Sufficient wide variety of ATM booths ought to be set up in extraordinary areas to 

satisfy customer pride and customer demand. 

  Banking is a service-orientated advertising. Its enterprise profit depends on its provider 

pleasant. That’s why the authority usually has to be aware about their carrier nice. 

  It is a contemporary banking technology. Each and every business financial institution 

is nicely utilizing technological improvements. So, JBL desires to utilize this cutting-

edge technology to hold tempo with the contemporary time. 

 JBL funding processing need to turn out to be simpler than other traditional banks. 

 JBL have to make its investment schemes greater appealing for availing high-return 

projects. 

  JBL have to recollect usage of rural potentials from each performance and equity 

grounds in the context of the prevailing-day socio-monetary situations of Bangladesh. 

 Strong commitments and stepping up through experiment and implementation of 

progressive thoughts are the best methods to do this. 

JBL have to provoke different investment modes in step with converting /various desire of 

clients by way of undertaking large studies and have a look at. 

Public Relations Division (PRD) is one of the treasured departments of the Janata Bank 

constrained to take care of dating media, clients, and clients. The PRD is all concerning 

building relationships to enhance, sell, and suitable aspect about the Bank. It aids in selling the 

Bank for recruitment functions and might bring about the pinnacle rank in the financial 

institution quarter.  
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It improves the recognition of the Bank in better. As an intern, I in reality have discovered how 

public members of the family Division covers unique activities, special promotions, public 

affairs, social networking, media members of the family, product branding, and so forth. By 

handling, dominant, or influencing human being’s perceptions, PRD hopes to provoke a chain 

of behaviors with a purpose to motive the achievement of Janata Bank’s targets. To completed 

number one goal public. Members of the family correctly produce, trade, or improve opinion 

thru persuasion. 

Through this internship application, I in reality have differentiated the data of institutions and 

professional getting to know. The put up has additionally stepped forward my social 

conversation in an organization. Despite of fewer restrictions, I’m grateful for Janata Bank 

restricted for supplying me a singular possibility of internship. 
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ANNEX: 

*Some of my works* 
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ANNEX-B: 

 



52 
© Daffodil International University 



53 
© Daffodil International University 



54 
© Daffodil International University 



55 
© Daffodil International University 

 

 

 



56 
© Daffodil International University 

 

 

 

 

 

 

 

 

 

ANNEX-C: 

Published reports based on my drafted Press Release 
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List of Newspaper for Press Releases: 

 Prothom Alo 

 Ittefaq 

 Manabjamin 

 Daily Sun 

 Dhaka Tribune 

 Kaler Kontho 

 Jugantor 

 Daily Star 

 Financial Express 

 Bonik Barta 

 The Asian Age 

 Bangladesh Protidin 

 Samakal 

 Amader Somoy 

 Janakontho 

 Inqilab 

 Bhorer Kagoj 

 Independent  

 New Age 

 Hawker BD 

 Manabkontho 
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