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ABSTRACT

This website based project called tourist hotel booking system for tourist can easily booking hotel
for their destination. Nowadays our country has been digitalized & people depended on this
digitalization things. In this case our mention project will allow tourist to booking hotel for their
vacation or others. This project is capable of reduce the time expense. This tourist hotel booking
system (THBS) can be used to highlight tourist places and budget efficiency for tourism sector.
Our project is categorized individual place perspective for the tourist or user. This THBS is
important to ensure quality in business that handle dealings tourist places hotels problem around
punter good. As we know in our country there are several problems faces our tourist faces booking
cause of broker for their destined tourist places hotel. This THBS is can reduce this problems for
our tourist. This tourist hotel booking system will alert the user when hotel booking is confirmed.
If user face any kind of problem they can send mail complete this website or contact us through

help line.
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Chapter 1

Introduction

1.1 Project Background

Our project title is tourist hotel booking system (THBS).we tried to make the complicated process
of tourist hotel booking system (THBS) as simple as possible using structure and menu oriented
interface. Design and development of a tourist hotel booking system (THBS). Where user can book
any kind of tourist hotel and room .it is online tourist hotel booking system (THBS).This project
is implement by web based application. The main objective of this project you can book any tourist
hotel room without any hassle and you can save your time easily. We have design the project in
such a way that user may not have any difficulty in using with this packages and further
explanation is possible without much effort. Even though we cannot claim that this work to be
mentally exhausted the main purpose of our exercise is far from each employee activity
in computerized rather than manually which is time consuming.

We are confident that this software package can be readily used by non-programming personal
avoiding human and chance of Error. This project is used by two types of users one online users

and two administrator.

Online user can see the required articles or news administrator can maintain daily updates in the
hotel records. Administrator is must be an authorized user. User can further change the password.

There is the facility for password recovery. Logout etc.

The main focus of the interactivity is to automate the process of day to day activities of hotel
like room activities. Admission of a new custom customer assign a new room according to
customers demand checkout of a computer and releasing the room and finally compute the bill etc.
The main objective of this project you can book any tourist hotel room without any hassle and

you can save you time easily.
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1.2 Motivation

This project targets the massive inventory system in our country or beyond. Inventory
management is a very complex process which also requires very efficient management. People
have a habit of to make mistakes like inflowing data and others. Manual entry is also very time
incontrollable. Even the reports are not striking. This project helps purveyors to know all the
details of the product in seconds and also reduces human errors and generates an attractive report.
So, to help people with these management issues, I decided to build an operative system that can
reduce their problem. The difficulties encountered by the complex process, which are pretentious

by these issues, motivated me to carry out this project.
1.3 Objective

Today’s online filed of hotel online tourism hotel booking system where user can reserve room
hotel booking system is to offer solution the problems Stated avoid and help the user to be able to

book the hotel effectivity and well through.

1.3.1 Security:

Proper authentication and only the registered user can access this site. Without appropriate login,
no one can access this site. User transaction number will be hidden after user book hotel user get

confirmation massage via phone.

1.3.2 Mobility:

Nowadays internet is available for every category people & easy to use it. Everyone can use it
anywhere anytime they want which is make it highly on smartphone & computer sites, our project
will be easily understandable by user. Access to booking or visit hotel data and real-time analysis

shows accurate percentage of logging user number.

1.3.3 Time Effective:

This web project is easy to access for user, user just register and book hotel what they want. This

way tourist can save long time period and hassle instead they went to counter book sits.

©Daffodil International University 2



1.3.4 Reduced incidence of swindle:

Our project program is beforehand planned to decrease the cases of swindle in this hotel booking
sector. Many tourist faces problem with broker sometime they got scammed by swindle. So this

kind of project can handle cases like that.

1.4 Features of Project

This website allows user to choice for their wanted palace available hotel and they can book for

their reasonable room quantity.

1.4.1 Homepage:

When user visit this website they can find homepage where they can find their wanted option for
booking hotel. In homepage user can see a captivating wallpaper of division or tourist spots and
that’s will be help user to find their wanted place. User can see how many customer are currently

login in this website or book hotel in this website.

1.4.2 Registration Page:

User need to input username, email and password. After that successfully complete the user

registration then user can be login in the system.

1.4.3 Login Page:

User have to input their registered valid email and password to login in this website. After user
input their correct information then user have to click submit button after that website will give

access to farther on
1.4.4 Customers:

It displays the details about the clients along with has full consultant to add, apprise, and delete

organization’s clients as looked-for.

©Daffodil International University 3



1.5 Scope of the Website

Front desk operations (Customer Management, room allocation)

Accommodation (hotel room management, inventory)

Assets management

Account receivable and payable

The goals are achieved based on ability of the computer to install large amounts of data
which is very useful to store information concerning the transactions of scopa lodge. The
study is limited to the following:

Reception module: The reception module covers all the customers’ allocation and booking
with the sub-fields (Customer details, room allocation)

Finance and account: Assets register accounts receivable and accounts payable

1.6 Purpose

©Daffodil International University

The core purpose of the project is to design and build a user friendly effective hi-tech
Tourist hotel booking system.

Storing the data of customer.

To provide easy way of booking rooms.

Sustaining and updating customer account generating bill.

Secure the register user data by giving every user credential.

A systems which can menu bar the customer is staff relationships in an effective manner.

Automation can be useful as means of saving period and cash.



CHAPTER 2

Literature Review

This chapter is about related work and review about that work based on this project. Here we

add some our review based on others journal and conference paper.

2.1 LITERATURE REVIEW AND RELATED WORK

Each day, loads of people play a part in countless sales transaction across the world, creates a
constant flow of value that forms the backbone of our economies. In overall sale means a
transaction that proceed places between bashes where buyer receives good and chattels
services or assets in exchange for money. Commercial prospects for both hotel owner and
customer or user. This hotel booking website providing warmth services to customers.
These customers or user can be foreigners, travelers, tourists, Business men, visitors, etc. Hotel
booking system, generally known as a central reservation system (CRS) is a computerized
system that stores and distributes information of a hotel, resort or other lodging facilities
(www.mindspeakit.com)' [1]. Although we hotel owner or entrepreneur came up with online
solution and the application will be designed to have data about hostels and PGs around the
particular place. This system will provide offer features like booking, payments and room
choosing. So, the certain issue can be resolved in no time and the users can avoid unusual time
spend and energy loss [2]. Today’s m-commerce or e-commerce is the good service through
internet using platform with such as cellular phone like our personal digital assistants. In
situation like this user can book their hotel through device like smartphone. [3]Each day, loads
of people play a part in countless sales transactions across the world, creates a constant flow
of value that forms the backbone of our economies. In overall, sale means a transaction that
proceeds place between two bashes where buyer receives goods and chattels, services or assets
in exchange for money. The Hotel Industry like any other business opens up Scope. [4] If we
discuss about hotel booking profit flow chart then we have to focus on hotel booking
management system upgrading and efficient booking system. Hotel owner must have focus on

their hotel supplies and feasibility so that customer can easily attract with this system. [5]
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2.2 Problem Statement

After having scrutinized some existing Hotel reservation system, we had obvious some difficulties

to faces about this kind of project previously developed so we have tons of challenges.
We demarcated our problem avowal as:

"1To insure all the areas of the booking management system, such as book hotel, register, and

payment method.
"THotel booking Form - Hotel Category Select (Register, Login, Logout)
“User Form —User Setup (Login, select hotel, reserve hotel, transaction)

2.2.1 Limitations

TJUser must manually enter login data then search their wanted tourist place related hotel

information using this web application.
[JAn internet connection is compulsory to process user input and to permit the user.
"I This website has no online transaction for the online booking process.

2.2.2 Possible solution:

As we mentioned earlier, traditional hotel booking system there is a good chance of losing money
or being scam by swindle. So we decided to create a web system called Tourist Hotel Booking
System. The prospective consequence of the THBS is to handle booking system dynamically.
When the full progress of this system complete, this website should be able to configure the hotel
under the classification. Then user can easily rate the hotel and choice their own favorite hotel.

After that user can transaction their payment through online banking system.

©Daffodil International University 6



Chapter 3

Feasibility
Measures that the mentioned system would be economically, technically and Social feasible or not

3.1 All types of feasibility

Change the system for the feasibility study period based on the company's office inventory.
Advances in collective action at this time were technical in nature, developing a level of expertise
in inertial systems or a solid state of information technology and focused on calculators that could
be used differently or with different capacitors. On the other hand, it is not possible to
systematically design active distances using a user or users. Once completed, the data collected in
the time frame of the feasibility study will be used analytically in the design of the system. If so,
it may be that the details of the current system study do not require a feasibility study calculator.
Depending on the accessibility study plan, the level of detailed study and the sea, the system design

phase and the variables, the test care balls are conveniently attached.

3.1.1 Technical feasibility
In the beginning it is necessary to check the proposed systems is exactly feasible or not and to
decide the technology and skin essential to carry out the project. The technical aspect is the most

important part in the improvement of the system.

3.1.2 Economic feasibility:

While this is economically feasible, it is validated against parameters such as system performance,
information, and output. The developed system turned out to be cost-effective. Criteria to ensure
that effort is driven by the project that will yield the best results from the outset. One of the factors

influencing the expansion of a new system is the required cost.

3.1.3 Social feasibility:

Everything usually always causes resistance, firstly, changes in the system designed to lighten the
user's workload, in order to transform the system, it will be easier for users to perform operations
such as payroll and liabilities, generate reports with less work. There is no reason to create a

dysfunctional social system.

©Daffodil International University 7



Chapter 4

System Architecture Overview

System architecture represent model behaviors and views of system and it’s a fundamental
system.

4.1 Development Environment

Web development can be summarized into three general types, each serving a special need
in the process of creating websites for the whole world. Before we continue, this is

important to note that web development and web design are two different side.

4.1.1 Front End:-

+ HTML 5
+ CSS3
+ JS

4.1.2 Back End:-

&£ PHP
+ MY SQL

©Daffodil International University



4.2 Use case Diagram

This diagram is shows that, this project system functionality, component & classes. This

diagram capture the dynamic activities in live system.

Visual Paradigm Online H ourist hotel booking system

User

Figure 1.1 Use Case Diagram
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4.3 Association Diagram

It represent two classes responding with each other. This diagram indicates object of one

class relation with other class.

cdigaeiete

Updates/edit/delete

upg.
ates/edit/delete
s

aates!

Accumulate Hotel

Figure 1.2 Association Diagram
4.4 Activity Diagram

4.4.1 Login Activity

The user login in the website input their valid data for the login process then welcome

massage with valid details.

Start

Enter Username
& Password

1

Irwalid
* Massage
walid? MNo }
Wes

Enter
Successiully

I

3

End

Figure 1.3 Login Activity
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4.4.2 Visitor Add Activity

After login visitor select hotel, enters the first name, last name, email and password for the

reservation process and click confirm button to receive a confirmation massage.

Start

—==SmeEsc

Select add visitor
. ¥ By
Enter visitor details

A 4
Add visitor successfully

(é)

End

Figure 1.4Visitor Add Activity

4.4.3 Reservation Add Activity

After login visitor select hotel, Select the hotel name and price automatic complete for the

hotel add process. Enter quantity and click confirm button to receive a message with valid

select checkin/out

!

details

[ Room Details ]
|

[ select email / phone ]
|

[ payment transaction ]

[ selecttubmit ]

Figure 1.5 Reservation Add Activity
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4.5 Class Diagram

This is our project class diagram & it is unified modeling language of static structure
diagram. Which is describe that the structure of our system by just showing classes,

operations, attributes & relation among them.

r—Navigate at
Tourist Road Map
Name : string Location : string
Email : String Destination : String
password : String
Username() Logged at
Password( ) Map()
Contact
Chat Hotel Reservation
Name : string Check in :Date
Email : String check out :Date
Comment : String Room tint
People int
Email : String
>1 phonr tint
Transaction : float
Submit()
Reservation ()

Figure 1.6 Class Diagram
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Chapter 5

Software Testing

5.1 Testing Materials

The system coding is done in Visual Studio and the database administration utility used is
MySQL. Since this system does not use other network connectivity, so this system does
not need any other specialized software for network connectivity. Other operating system

that allow these two modules is an ideal operating system for testing purposes.

% Visual Studio
% MySQL

« Windows 7/8/10
« Xampp

5.2 System Requirements
5.2.1 Hardware Requirement

For the test are specifically need a computer with the following minimum Hardware

configuration

v" Processor: i3 or equivalent
v" Memory: 512 MB
v Disk space: 1028 MB of free disk space.

©Daffodil International University
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5.3 Testing Feature

5.3.1 Feature to be tested

o

©)

©)

5.3.2 Feature not to be tested

Login
Logout
Registration
Find Places
Select Hotel
Book Hotel
Offers

Transaction

Security Issue
Hotel Delete
Hotel Update
User Delete
User Update

©Daffodil International University
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5.4 Test cases

5.4.1 Combination Testing Case Module

5.4.2 Login:
Taste Id.1 Module Name: Login
Module: Login Module Designed: Nahian
Priority: High Tested Date: 10/09/2021
Title: Verifying Login With Valid Test Executed By: Nasif Al Nahian
Username.
Explanation: Login Page Executed Date: 10/09/2021

Table 001 Login Testing case Module

Precondition: User must have useable Gmail & Password

Tested Case 01 Tested Login Page

Test Steps Open sing in Page
Provide valid Gmail
Provide Valid Password

Press Login Button

Data Username: nahian(@gmail.com

User Password: nahian1234

Expected Result User Got Login Access
Result User successfully Logged In
Status OK

Table 002 Result Testing case Module
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5.4.3 Logout:

Taste 1d.2

Module Name: Logout

Module: Login Module

Designed: Nahian

Priority: High

Tested Date: 10/09/2021

Username.

Title: Verifying Login With Valid

Test Executed By: Nasif Al Nahian

Explanation: Logout Page

Executed Date: 10/09/2021

Table 003 Logout Testing case Module

Precondition: User must have useable Gmail & Password

Tested Case 02 Tested Login Page
Test Steps Open logout Page

Press Logout Button
Data NA
Expected Result User Got Logout Access
Result User successfully Logged Out
Status OK

Table 004 Logout Testing case Module

©Daffodil International University
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5.4.4 Registration:

Taste 1d.3 Module Name: Registration
Module: Registration Module Designed: Nahian

Priority: High Tested Date: 10/09/2021

Title: Verifying Login With Valid Test Executed By: Nasif Al Nahian
Username.

Explanation: Registration Page Executed Date: 10/09/2021

Table 005 Registration Testing case Module

Precondition: User must have useable Gmail & Password

Tested Case 01 Tested Login Page

Test Steps Open Registration Page
Provide Username
Provide valid Gmail
Provide Valid Password

Press Registration Button

Data Username: nahian@gmail.com

User Password: nahian1234

Expected Result User Got Register Access
Result User successfully Registered
Status OK

Table 006 Registration Testing case Module
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5.5 User Interface Sketches
5.5.1 UI for “Home” Page

Here is our project Home page Ul. User can choice option what they want to do. Here in above

page user can find home, gallery, package, hotels information, contact us and my account option.

Places v~ Gallery Packges Hotely Contact Us My Account~v Q

Tour Packages

E & =
- = . E ™
y
2021 )
N - ™ -
ST

3!

rrromsd b4 V%
=7 : X

Figure 2.1 UI (Home page)
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5.5.2 UI for “Registration” Page

If user don’t have previous account user must have register before book their hotel. First user have
to input their Full name then Email address after that password and last one rewrite the inputted
password. In case they have their already registered id then they can click login button under the

register page.

Places v Gallery “Packges Hotelv— C

5 . = 7:' . =
Br on Tourist:Guide
== =

>~

Register Now

Have on acc

Figure 2.2 UI (Registration page)
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5.5.3 UI for “Login” Page

If user have account or previously registered user then they have to just input their registered email
and password then click the login button. If they don’t have any account then they can click don’t

have account option for their registration.

Places v Gallery “Packges Hotei--Ai Cont

Login

Tourist Guide User Login

Figure 2.3 UI (Login page)
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5.5.4 UI for “Places” Page

This page shows different palaces tourist location these way it will be easy for user choosing
tourist places.

Places = Gallery Pockges Hotelw

.,
Q
<
i
2
o)
0

e

:, :
-
(i
s
»
%

puthia rajbari

St. Martin Island
Q sarishe

Natore Rajbari
9 Rajshat

Jannatunnesa Shongita

Vinnya Jagat, Rangpur.

Tajhat Palace, Rangpur.
Q My Q 8arisho Q Rangpu
. o
T — [ A -

Figure 2.4 UI (Places page)
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5.5.5 UI for “Contact” Page

In this page section if user have any complain about hotel or any query then they can use this page
submit their problems. Steps are user have to input their register Name, email, subject and then

they have write their problem in the comment box after all of that they have to click submit button.

Address Email Phone

MESSAGE

EMAIL
SUBJECT
SUBMIT

Figure 2.5 UI (Contact page)
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Chapter 6

Future Work

Some tourist places of our country well known for their beauty and environment over the country

and across the world. Day by day foreigner tourist come to our country and visit those places.

In near future foreigner tourist will increase simultaneously so that our government also maintain

those places beauty and environment. Here our project will do a great part of roll for that kind of

tourist. Although our project is not fully complete but in future we will add more efficient feature

and suitable option for our user.

v

Here we added direct massage option for user if they have any query or facing problems
so that they can use that option but this feature is for future work, we haven’t developed it
yet.

Another option will be navigation system that will located nearby each and every
restaurant and hotels. User can use system map option to locate their desire hotel or
restaurant nearby of their tourist places.

Most important and effective option or feature we will add in this project is hotel Owner
can directly add their hotel through some procedures they have to maintain. They can
easily monitor their hotel booked customers through this website.

Job finding feature. Here hotel owner can post or request us for their vacancy of jobs. They
can send us their requirement for their wanted worker. So people can also apply for their
hotel management related jobs.

Offer or discount. This option only we provide for hotel owner they can maintain their
hotel offer, so that they can maintain their profit chart.

Dashboard, This option also for hotel owners they can easily understand and watch their
hotel profit and customer booking ratio.

Rating feature for user. User can rating hotels after checkout from hotel in this website
and leave comment. Hidden Feature, when user leave a comment or ratting this will add
in the dashboard but comment will sent in the specific hotels mail section.

Safety Button. User can use this feature for inform us which area have privacy problem or
not safe for them, they also can send picture or video. So that we can inform our nearby

hotels to help them and contact to the police station with this send document
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Chapter 6

Conclusion
In short this project tourist hotel booking system (THBS) is an online management system.
In this system homepage user can choice their desire places where they want to go after
select the place then system will show hotels other hand user can find hotel in this website
build in navigation system. After that user have to fill the requirement data to book hotel
then user have to pay bill through mobile banking. Our system will have their transaction
data so swindle cases can be reduce in this sector. Our project hotel booking system aims
to be develop to maintain the daily condition of the entrance decoration of the residence.
Main goal of the project is this website can be helpful for tourist if our country. They don’t
have to faces hassle for booking their hotel. We tasted this project few times finding if
there any error or bug and we confirm that there is no error or bug in booking system. We

tried to make it as simple as possible for user.
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