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ABSTRACT

Many small sellers have limited inventory, making it too expensive for them to maintain
their own online stores. These merchants would be happy to sell on my marketplace.
Because they don't invest in the inventory on my site, expanding supply is simpler, faster,
and with lower financial risk. Due to the ability to accept buyers and sellers from around
the globe, marketplace business models increase the likelihood of beginning international
sales, and without taking any risks or conducting a thorough demand analysis, begin selling
new products and product categories by simply welcoming new sellers. Multi-vendor
marketplaces create new buyer-seller relationships and it becomes their trusted and
convenient means of communication. Rich product selection and new experience will
attract more customers to my E-Commerce website, which will attract more vendors.
Buyers perceive large marketplaces as more secure than smaller online stores and are more
likely to pay. Sellers handle their products themselves and less management effort and ship
their products themselves. However, Admin has to learn a little bit about vendor
management. A customer can easily buy a product, create a wish list and save the product
for later purchase. He can review and rate a product if he has already purchased it. Product
recommendation is very important for e-commerce. That's why we give great importance
to product recommendations on our e-commerce site. So that a customer does not feel
bored while searching for the product. Also, we have added live chat for customers to
contact with admin. Our commerce site is multilingual, so a customer can use the site in

his own language
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CHAPTER 1
INTRODUCTION

1.1 Introduction

This project is all about an online shopping platform where admin sellers and customers
everyone will benefit in different ways. A customer can buy products from different sellers
at a time. Customers can buy the product from sellers who have good product reviews,
ratings, and low prices. It is very important to ensure that the person who is giving reviews
and ratings is authenticated person. Because if the reviews and ratings are not genuine then
the customers will suffer a lot. We insure that customers can only review and rate a product
if he has already purchased it. We also have search, coupons, email invoices, product
recommendations, and live chat in our application. The seller can easily register for a store
and add show edit update and delete products here is a dashboard for each vendor. VVendors
can easily manage his products and orders from the seller dashboard. Rich product
selection and new experiences will attract more customers. Buyers perceive large
marketplaces as more secure than smaller online stores and are more likely to pay. Our
Marketplace business models increase the chances to start global sales as we can welcome
buyers and sellers from all over the world. Since there is no investment required, small
businessmen can easily run their online businesses from here. Admin will just get a small
amount from the profit of each order. Admin can manage all sellers, products, categories,
sub-categories, product attributes, sells, sliders, settings, and orders from the admin
dashboard. Admin can create and can manage coupons from the dashboard to encourage
customers to buy products from our e-commerce website. Our whole project is responsive

so it can be used in any device.

©Daffodil International University 1



1.2 Motivation

There are many small sellers who have little inventory and hence it’s too expensive for
them to run their own sites. Such vendors will be glad to sell on my marketplace. Our
project will help those sellers who have no idea about marketing and how to present a
product to the world. We will make product delivery much easier for them. By doing this,
small businessmen can expand their business much faster. Since there will be many types
of sellers here, many types of products will be available together, so customers will easily

get all types of products in one place.

1.3 Objective

A\

Make a responsive e-commerce website so it can be used on any device.

A\

Increasing the number of loyal customers and Vendors because buyers perceive large
marketplaces as more secure than smaller online stores and are more likely to pay.
Smart product recommendations

Developing business relations so that we can expand our business much faster.
Making product delivery much easier and faster

Easy payment system and cash-on-delivery

Time-saving both for customer and seller

Easy return policy

Customer support

YV V. V V V V V V

Non-stop service 24/7

1.4 Expected Outcome

1. Establishing business ties to help us grow our company more quickly. Improving the
speed and ease of product delivery.

2. Cash-on-delivery and an easy payment system

3. Time-saving for both the buyer and the seller

4. Make responsive e-commerce website so that it can be accessed from any platform.

©Daffodil International University 2



5. Increasing the number of sincere customers and vendors because customers are more

likely to pay on larger marketplaces than on smaller online shops.

1.5 Project Management and Finance

Each vendor has a dashboard where they can quickly register for a shop, add items, show
them, edit them, and delete them. From the seller dashboard, vendors can quickly manage
their items and orders. Admin will only receive a little portion of each order's earnings.
From the admin dashboard, admin may manage every seller, item, category, subcategory,
attribute, sale, slider, coupon, setting, and order. Both cash-on-delivery and a quick online

payment system is available.

1.6 Report Layout

We describe the complete implementation of our project "MULTI-VENDOR E-
COMMERCE WEB APPLICATION" in this project report.

Chapter 1: The project's introduction, inspiration, goal, and expected outcomes have all
been covered very first.

Chapter 2: This chapter shows background process

Chapter 3: This chapter shows Use case modeling, flow chart diagram.

Chapter 4: We can know about Front-end design, back-end design, implementation
requirement.

Chapter 5: Database implementation, Front-end design, test were described.
Chapter 6: This chapter covered Sustainability and the Social Impact on Society.
Chapter 7: The scope of our project and its prospects for further development are

discussed in the last chapter.

©Daffodil International University 3



CHAPTER 2
BACKGROUND

2.1 Preliminaries/Terminologies

We use Laravel [1], which beats other web frameworks due to its powerful features and
development tools that speed up the development of web applications. We have tried to
make the entire project responsive so that it can be used on any device and is very user-

friendly, which will help us get more customers.

2.2 Related Works

Daraz.com
Bikroy.com

Alibaba.com

Y V VYV V

Amazon.com

2.3 Comparative Analysis

Most of the e-commerce platforms in our country are single vendors there is some popular
multivendor e-commerce which we have mentioned in related works. Many e-commerce
platforms use fake reviews and ratings to boost their sales but we ensure genuine reviews
and ratings. Many e-commerce platforms don't ensure after-sales services but we do and

we have live chat for that too.

©Daffodil International University 4



2.4 Scope of the Problem

In our project, we have made an effort to integrate all necessary components for an e-
commerce website. We place a lot of emphasis on real reviews and ratings, which are
crucial. Product recommendations are another essential component of online buying thus,
we have also addressed this issue. A consumer won't become bored while buying in this
approach. Customers are encouraged to purchase products using online support, thus we

have live chat available for that.

2.5 Challenges

Requirement collection and analysis
Requirement

Front-end design

Back-end design

Product recommendation

YV V V V VYV V

Ensure genuine review and rating

©Daffodil International University 5



CHAPTER 3

REQUIREMENT SPECIFICATION

3.1 Business Process Modeling

The following figure 3.1 shows the Business Process Model of our system.

Order

((((((

Shop Now 1 Cart
?

Customer

seller

Admin

Check order status — 797 Dalivéréd .‘ Product Shipping

Figure 3.1: Business Process Model of our system

3.2 Requirement Collection and Analysis

Used Tools and Technology

Windows 10 Operating System

Visual Studio code for code editor

Php Version ~7.3|"8.0 [5]

Livewire 72 it's a full-stack framework for Laravel [2]

Laravel 8 framework for backend [1]

XAMPP server software environment for testing MYSQL, PHP

N o a ~ e

Composer, it is a tool for dependency management in PHP
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8. Bootstrap ~4 [3], HTM, CSS, JavaScript JQuery[4] for front-end
9. Mailtrap for email testing [7]

3.3 Use Case Modeling and Description

The following figure 3.2 shows the Use Case Diagram of our system.

Dashboard

Create
Account

Manage
Customer

Select
Payment
Method

Customer

Actor

Admin

Dashboard

Register as
a Seller

Manage
Shop

Manage
Site
Settings

Aclor
Seller
Manage

Order
Dashboard Shipping

Figure 3.2: Use Case Diagram of our system
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3.4 Flow Chart Diagram

The following figure 3.3 shows the Flow Chart Diagram of our system.

Visit site

Dashboard

Manage Products Manage Products

Manage Orders Manage Orders

Manage Sellers

Manage All Settings

Figure 3.3: Flow Chart Diagram of our system
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3.5 Logical Data Model

The following figure 3.4 shows the Logical Data Model of our system.

I i BIGINT(20)
5 name VARCHAR(255) I d BIEINT20)
3 ghug WARCHAR]255) % wer_id EIGINT]20)
2 short descrpton VIRCHAR2SS) | 2 mage VARCHAR(255)
& descripgion TEXT 2 moblle VARCHAR]225)
@ Taguta_rice DECMAL(RZ) 2 Inel VARCHAR255)
- sale_price DECIMAL(E2) - Ine2 VARCHAR{255)
5 SKU VARCHAR(255) Fp—
& stock_shatus ENUM..) 5 province VARQUAR(ZSS)
5 featured TINVINT(L) EY——
s quantiy INTI10} 2 rpccde VARCHAR{S5)
2 wuge VIRCHARES)  crested at TIMESTAMP
images TET
- category_id BIGINTI20)
2 created_at TIMESTAMP
I 3 updated_at TIMESTAMP
< twofactor,_mecovery_codes TEXT | | submtepory_id BIGINT(20)
|__* & remessizer_token VARCHAR{100) I 2 seller_id BIGINTY20) et TINVINTIL) I
: 3 cument,_tmam_id BIGINT20) t I - options LONGTEXT |
| e cr— | | v
1 i N2y || utype vaRCHA 255) | |7 e I : & status ENUM(.)
 uses 4 BIGINT(20) H_i omated i THESTANP _"_{__'m | 4 devered_gate DATE
@ orer 18 EXEDNTE20) - & updated_a¢ TIMESTAMF || subtonl cecnae2) T  canceled iate DATE
et o
||t DECIMALIAY)
}  toal DECIMAL(A2) !
| | G fintrame VARCHAR[ZSS)
T m—————————l I
& mosike VARCHAR(2E5) [
& emall VARCHAR) 255) i
5 ined VARCHAR]255) T i EIGINTE2) | t id EBGINT(2)
5 ine VARCHAR]255) % order_id BIGINTI) | @ seller_id BIGINT(20)
ety VARCHARL2SS) & frtname VARCHAR(255) 3 image VARCHAR(255)
4 province VARCHAR|255) & lastname VARIHAR{2S5) 3 mobie VARCHAR(255)
5 country VARCHAR(255) 5 mabile VARCHAR(2EE) | o vasrrangzes)
+ % Zipaode VARCHAR(255) H—ll 4 pemal VARCHAR 255) . address; VARCHAR] 255)
& staus EMUM...) | | inel vaRCHAR255) {45 iy VARCHAR[255)
& bi_sgping dferent TINYNTI1) q‘ammmasj 2 prnince VARCHAR(2S5)
O et s THESTAMP ey VARCHARL255)  couttry VARDHARL2S5)
& updated_ 2 TIMESTAHF & prOvince VARCHAR(2SS) 2 2pcnde VARCHAR(255)
2 deltvered _date DUTE 2 courtry VARCHAR{255) J senice_location VARCHAR| 255)
2 canceed_ditte DATE & ripende VAFCHAR(ZES) o craated_at TIMESTAMP
- e
e —

Figure 3.4: Logical Data Model of our system
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3.6 Design Requirement

In this project, we have used Visual Studio code as our primary code editor. Visual Studio
Code is a popular code editor these days. For databases, we used MySQL, it's an open-
source relational database management system. For the front-end, we use the bootstrap
framework [3]. It helps us to create a responsive design. For the backend of our project, we
used the Laravel framework [1], which is based on PHP [5]and also, we use Livewire [2],
it's a full-stack framework for Laravel that helps us to build dynamic interfaces simply,
without leaving the comfort of Laravel. It's a library that makes it simple to build modern,
reactive, dynamic interfaces using Laravel Blade as templating language. We have used a
variety of Laravel packages that have helped us to create various functionalities in our

project. Also, we used JavaScript to perform some tasks.

©Daffodil International University 10



CHAPTER 4
DESIGN SPECIFICATION

4.1 Front-End Design

Front-end is very important for this type of shopping platform, to attract more customers.
So, we have given great importance to the front-end. We have tried to make the entire
project responsive so that our project can be used on any device so that we can get more
customers. We used the bootstrap framework [3]. It’s a very popular front-end framework
used to create modern websites and web applications. It's a free front-end framework, with
the purpose to make web development faster and easier. It also includes HTML and CSS-
based design templates for forms, typography, buttons, navigation, tables, modals, image

carousels, and many other components along with other optional JavaScript plugins.
4.2 Back-End Design

We used the Laravel framework [1] for the backend programming language in our project.
Laravel is a free and open-source very popular PHP[5] web framework[1]. From small
projects to very large projects can be done with the Laravel framework [1]. Laravel scores
better than other web frameworks due to its powerful features and development tools that
facilitate fast web application development. Laravel [1] helps website developers simplify
the development process with clean, reusable code that follows the MVC architecture.
Since it is a very mature web framework and has a large community of developers, So the

solution to any problem can be found very easily that's why we used this framework.

©Daffodil International University 11



4.3 Interaction Design and User Experience (UX)

Login Page
The following figure 4.1 shows Login Page
There is three types of user in our project Customer, Seller and Admin.

Here customer admin and sellers can login to our site with email and password.

LOG IN TO YOUR ACCOUNT
Email Address:
hype your email address

Password:

kR R R Rk kR K

Remember me Forgotten password?

Figure 4.1: Login Page of our system

©Daffodil International University 12



Registration Page
The following figure 4.2 shows Registration Page

Here users and sellers can register in our site with name, email, password, phone and
user-type.

CREATE AN ACCOUNT
Personal infomation
Name®*

I\’E-L.I' name®*
Email Address*

Email address

LOGIN INFORMATION

Password * Confirm Password *
Password Confirm Password
Phone
Phone
Register As | Customer v |

Figure 4.2: Registration Page of our system

©Daffodil International University
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Home Page

The following figure 4.3 shows Home Page

Here products category, latest product, sale product and popular product is available.

FIRST HOME SLID

Only price: 13500

Shop New

Follow Us

w f® S a

Figure 4.3: Home Page of our system

©Daffodil International University
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Shop Page
The following figure 4.4 shows Shop Page

Here products category, sub-category, sale products, products, price-range picker, filter
with newness and price are available. This page is infinity scroll enable

Opps!! No Remaining Products!

Follow Us Hot Line Leave A Message

w f @ S170ssss0as =

Figure 4.4: Shop Page of our system

©Daffodil International University
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All Seller Shop Page
The following figure 4.5 shows All Seller Shop Page

Here all seller shop is available. We can see here how many products available in a shop

Al Category v

' . / ~eer
Grien ONLINE S ; J
SHOPPING {40 Jr.,\ & (g:sné’?#.'ﬁé (6 s
i b e GENTLEMAN'S
- e x //p - * FASHION
o ] !4 VAL U -
Seller Super Shop BoiKhuji Electronic Lab Nishan Fashions
Total Products: 6 Total Products : 4 Total Products: 0 Total Products : 0
- ey t M
g —
Daily Car haat Habbib Lifestyle
Total Products: 0 Total Products : 0
Contact Details Follow Us Hot Line Leave A Message
@ Ashulia Savar,Dhaka You Call Us Any Time v
G ' f @ 01708582044 ]

& mdmarufnishan@gmail.com

DEanaa

Figure 4.5: All Seller Shop Page of our system
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Seller Shop Page
The following figure 4.6 shows Seller Shop Page

This is seller shop for individual seller. We can see here all products available in this
shop

All Category

ONLINE
SHOPPING
SHOP NAME : SELLER SUPER SHOP o CHAT \ 01708582040
=1 =t =2
)
\
5]
> gl
[}
|
Watches Laptop Hp ( | v
$200.00 $185.00 Kids Dress
b ) b9 $500.00
Contact Details Follow Us Hot Line Leave A Message
@ Ashulia,Savar,Dhaka Y Call Us Any Time W
O y f @ ﬁﬁ 01708582044 [M]

& mdmarufnishan@gmail.com

DEEaa s

Figure 4.6: Seller Shop Page of our system

©Daffodil International University 17



Product Details Page
The following figure 4.7 shows product details page

Here products image gallery, product attributes, popular products, related products,
product description, product reviews, ratings, stock status all are available

& WISHLIST -

Bl oo ox acoonr  conmers

HOME 7 DETAIL

POPULAR PRODUCTS

quod ea sunt quibusdam quod ea sunt quibusdarm

5 dolorem excepturi modi
* enim
Q  quos sequl sk
DESCRIPTION /ADDTIONAL INFOMATION REVIEWS

Colour black

RELATED PRODUCTS

CONTACT DETAILS FOLLOW US HOT LINE LEAVE
A
@ Ashulia Savar,Dhaka g i 2 MESSAGE
e}

& 01718 01708582044 =

Figure 4.7: Product Details Page of our system
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User Dashboard

The following figure 4.8 shows user dashboard

User can see order details like pending orders, cancel orders, can manage profile from

dashboard

b

Dashboard
el | $510194.25 21 8] 2
My Profile
My Orders
Latest Order
Change Password
Orderid Subtotal Discount. Tax Total First Name Last Name Mobile
Logout
s — | 467.00 ¥0.00 #9807 56507 Me areh me 01718863771
¥13300 000 42793 ®16093  Nishanbd fusch 0171886377
29 13300 b0.00 52793 516093  Nishanbd fuxhj 01718863771
28 ¥133.00 t0.00 k2793 16093  Nishanbd fuschj 01718863771
¥133.00 b0.00 2793 516093 Nishanbd fushj 01718863771
%20000 bo.00 ba200  H24200  Maruf Nishan 0171886377
F- #200.00 ¥0.00 B4200 24200 Maruf Nishan 0171886377
¥20000 4000 b4200 k24200 Manf Nishan 0171886377

Figure 4.8: User Dashboa

User Profile

The following figure 4.9 shows user profile

User can see and update profile info from here

Email

mdnishan102@gmail.com

mdnishan102@gmail.com

mdnishan102@gmail.com

mdnishan102@gmail.com

mdnishan102@gmail.com

mdnishan10;

mdnishan102@gmail.com

rd

Zipcode

220011

220011

220011

220011

Status

delivered

delivered

ardered

ardered

;

x = DASHBOARD

Profile
Dashboard

My Profile

‘—
My Orders
’7

Change Password

Name : User
Email : uses nall.com

Phone : 01718863771

Line1: Ashulla

‘ Logout

Figure 4.9: User Profile
©Daffodil International University
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Cart Page

The following figure 4.10 shows cart page

From here all cart products are available with Quantity and Price. Quantity can be
increase and decreased from here also we can save any items for later purchase and can
go for checkout from here with coupon.

PRODUCTS NAME

0

B uodessintquibusdam #202.00 & +200.00

ORDER SUMMARY

%200.00
4200
Shipping Free Shipping

4y

+242.00

CLEAR SHOPPING CART
UPDATE SHOPPING CART

0 item(s) Saved For Later

No item Saved for iate,

POPULAR PRODUCTS

= L)
&=\ )
s <[ ¢ }\ (&
;P\'Tf,
4 J
o I
CONTACT DETAILS FOLLOW US HOT LINE LEAVE
A
= £ ® @ & Call Us toll Free MESSAGE
01708582044 =

Figure 4.10: Cart Page of our system
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Checkout Page

The following figure 4.11 shows checkout page

From here customer can checkout with cash on delivery or card Payment

O Hotline: +88017188637

All Category =

1items
M st

Select Language | ¥

My Account (User) «

1items

T cart

n DASHBOARD SHoP CART CHECKOUT CONTACT Us
HOME / CHECKOUT
BILLING ADDRESS
First name* Last name*
Email Addreess:
Address Street at Apartment Number
Country* Province*
Town / City*
¥ st. !
Ship to a different address?
PAYMENT METHOD SHIPPING METHOD
Flat Rare
Cash On Delivery Fixed 0
Debit / Credit Card
Paypal
Grand Total b242.00
‘CONTACT DETAILS FOLLOW Us HOT LINE
Q  Ashulia,Savar,Dhaka —~ Call Us toll Free
vy f @ @ &

01708582044

%, 01718863771

= mdmarufnishan@gmail.com

Figure 4.11: Checkout Page of our system
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Checkout with Ship to Different Page
The following figure 4.12 shows checkout page

From here customer can check out with cash on delivery or card Payment And can Ship
in Different Address

¥ Ship to a different address?

SHIPPING ADDRESS

First name® Last name®
Email Addreess Phone number*
0 digits farmat
Address: Street-Appertment Number:
Country* Province*
Town / City™ Postcode / ZIP:

Your postal code

PAYMENT METHOD SHIPPING METHOD

Flat Rate

Cash On Delivery Fixed B0

Debit / Credit Card

Paypal

Grand Total £242.00

Place order now

CONTACT DETAILS FOLLOW US HOT LINE LEAVE
A
@  Ashulia,Savar,Dhaka Call Us tall Free MESSAGE

v
VPOOE 01708582044

L 01718863771

mdmarufnishan@gmail.com

DERaEEaE

Figure 4.12: Checkout with Ship to Different Page of our system
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Coupon
The following figure 4.13 shows Apply Coupon in checkout page

From here customer can check out with coupon which will reduced from total amount

Total 242.00
+ | have coupon code
‘COUPON CODE

Enter your coupon code :

Apply

Figure 4.13: Checkout with Coupon

Reviews and Ratings
The following figure 4.14 shows reviews and ratings of product

From product details page customer can check all reviews and ratings

DESCRIPTION ADDTIONAL INFOMATION m

1 review for quod ea sunt quibusdam

@ User - 21 July 11:35 AM

', ——

& Good Service

Figure 4.14: Reviews and Ratings
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Product Attribute

The following figure 4.15 shows product attributes, customer can easily select an
attribute from product details page

$180.00

Availability: instock
) DESCRIPTION - vy REVIATCT  REVIEWS

Select An Option v

Size

Select An Option v cglﬂur Wh|t9
Weght | el pn Option v
Quantity: Size 14"
1T -+
Weight Sk
Add to Cart
¥ Add Wishlist

Figure 4.15: Product Attributes
Related Products

The following figure 4.16 shows related products, we are trying to suggest related
products which are in same category in product details page

RELATED PRODUCTS

Figure 4.16: Related Products
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Multi Language

The following figure 4.17 shows that our project is multilingual. We can use it in any
language

» Select Language Belarusian Croatian  French Hebrew Javanese Lao Malayalam Oromo Scots Gaelic Sundanese Turkmen Zulu
Afrikaans Bengali Czech Frisian Hindi Kannada Latin Maltese Pashto Sepedi Swahili Twi
Albanian Bhojpuri Danish Galician Hmong Kazakh Latvian Maori Persian Serbian Swedish Ukrainian
Amharic Bosnian Dhivehi Georgian Hungarian  Khmer Lingala Marathi Polish Sesotho Tajik Urdu
Arabic Bulgarian Dogri German Icelandic Kinyarwanda Lithuanian Meiteilon (Manipuri) Portuguese Shona Tamil Uyghur
Armenian Catalan Dutch Greek Igho Konkani Luganda Mizo Punjabi Sindhi Tatar Uzbek
Assamese Cebuano Esperanto Guarani llocano Korean Luxembourgish Mongolian Quechua Sinhala Telugu Vietnamese
Aymara Chichewa Estonian  Gujarati Indonesian  Krio Macedonian Myanmar (Burmese) Romanian  Slovak Thai Welsh
Azerbaijani Chinese (Simplified) Ewe Haitian Crecle  Irish Kurdish (Kurmanji) Maithili Nepali Russian Slovenian Tigrinya Xhosa
Bambara Chinese (Traditional) Filipino Hausa ltalian Kurdish (Sorani) Malagasy Norwegian Samoan Somali Tsonga Yiddish
Basque Caorsican Finnish Hawaiian Japanese  Kyrgyz Malay QOdia (Oriya) Sanskrit Spanish Turkish Yoruba

Figure 4.17: Multi Language

Popular Products

The following figure 4.18 shows Popular Product, which is a very important feature of
our project we are recommending popular products based on how many times user visits
a product

POPULAR PRODUCTS

: quia in cupiditate laborum
5492.00
-~

dolorem excepturi modi
enim

%203.00

T—
e officia qui odic omnis

ﬁ t479.00

quod ea sunt quibusdam
: 202.00
-
-

Figure 4.18: Popular Products
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Home Page Products Category

The following figure 4.19 shows home page products category, customers can find
random products using category

Electronics Animi Ratione Aliquam Amet Aut Sit Commodi Earum Odio Aut Ipsum Aliquam Tempore Omnis

Tempore Praesentium

quod ea sunt quibusdam

$202.00

dolorum cupiditate accusantium et et hic consequatur inventore

$89.00

$246.00
architecto necessitatibus enim sed ea quos sequi aut

$291.00 $267.00

Figure 4.19: Home Page Products Category

Shop Page Products Category and Sub Category

The following figure 4.20 shows shop page products category with sub category

ALL CATEGORIES
ELECTROMNICS DEVICES —_

»LAPTOP
PSMARTPHONES
PDESKTOPS
PNMIONITORS
*»TABLETS

»CAMERAS

WVWOMEMN'S FASHIOMNS -+
SPORT'S

KID'S +
MEMN'S FESHIOMNS +

Figure 4.20: Sale Page Products Category and Sub Category
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Seller Dashboard

The following figure 4.21 shows seller dashboard

= DASHBOARD

Dashboard

My Profile

Products
Orders

Change Password

Logout
Latest Order

Orders Product Id

Seller Profile

Orderld Quantity

Figure 4.21: Seller Dashboard

The following figure 4.22 shows seller profile

= DASHBOARD

Dashboard
My Profile
Products

Orders

Logout

‘ Change Password

©Daffodil International University

Name : Seller
Email : seller@gmail.com

Phone : 01708582040

Figure 4.22: Seller Profile

Attribute

Status
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Seller Products Page

The following figure 4.23 shows seller products page from here seller can manage

all of his products, can add, update and delete products

All Progucts m

Dashboard
‘ My Profile

d mage Nam Stock ¢ sal Category

Products 1 n quia in cupiditate laborum nstock 492,00 450.00 animi ratione
[ officia 0 400.00 mi

Change Password
Logout 3 quodes st quibiieaam 20200 20000 Electronics

-

Figure 4.23: Seller Products
Seller Update Products Page

The following figure 4.24 shows seller can update products

...........

........

........

Figure 4.24: Seller Update Products
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Seller Order Page

The following figure 4.25 shows seller order page, from here seller can update order

status, can search order and can download orders pdf

= DASHBOARD

Al Qrders

‘ My Profile Grdars Product Id Images Name Ordarld Quantity Price Attribute Status Action

Orders

Change Password ‘

Logout 3

200.00

e e e e

Figure 4.25: Seller Order Page

Seller Order pdf

The following figure 4.26shows seller orders pdf

Nishanbd.com
Date :21-07-22

Seller All Orders

[
1 1 quia in cupiditate laborum 1 450,00 ordered
2 1 ‘quia in cupiditate laborum 8 1 450.00 ordered
3 1 quia in cupiditate laborum 9 1 450,00 ordered
4 1 ‘quia in cupiditate laborum 1 1 450.00 ordered
5 1 quia in cupiditats laborum 16 3 450,00 Quantity:20 set ordersd
& 3 quod ea sunt guibusdam 9 1 202,00 ordered
7 3 quod ea sunt quibusdam 15 7 202.00 ordered
8 3 quod ea sunt quibusdam 31 1 20000 ordered
9 4 dolorem excepturi modi enim 17 B 200.00 ordered
10 4 ‘dolorem exceptunl modi enim 20 1 200.00 ordered
] 4 dolorem excepturi modi enim 2 1 200,00 ordered
12 4 ‘dolorem excepiuri modi enim 2 1 200.00 ordered
13 4 dolorem excepturi modi enim 23 1 200,00 ordersd
1 a ‘dolorem excepturi modi enim 24 1 200.00 ordered
15 4 dolorem excepturi modi enim 25 1 200.00 ordered
1. 4 Golorem excepturl modi enim 2 1 20000 ordered

Figure 4.26: Seller Orders pdf
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Admin Dashboard

The following figure 4.27 shows admin dashboard from here admin can control entire

system, can manage seller, products, categories, orders and all settings

= DASHBOARD

%4126.10 5716.10

Sellers

Categories

Products
Home Slider

Home Categories

|

Sale Setting .
New User Growth, 2022 B I New Ovter Growth , 2022
Seurce: shop.nishanbd.com :
Contact Messages ' | "
Settings ; E + New Users
Figure 4.27: Admin Dashboard
High-Charts

The following figure 4.28 shows high-charts of user growth and orders

New User Growth, 2022 M New Order Growth , 2022

Source: shop.nishanbd.com

o~ New Users

Figure 4.28: High-Charts of User and Orders
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Admin Users Page

The following figure 4.29 shows users page where admin can manage all users

= DASHBOARD

All users

Email phone Utype

VNDR = @

Figure 4.29: Admin Users Page

Admin Sellers Page

The following figure 4.30 shows sellers page where admin can manage all sellers, can

search, update and delete seller information

Users

Sellers

= DASHBOARD

Al Sellers

Country  Zipcode  Servicelocation  Created at

Categories

Attributes

Products

Home Slider

Home Categories

Figure 4.30: Admin Seller Page
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Admin Category Page

The following figure 4.31 shows admin category page where admin can add category,

sub category and can also update and delete

= DASHBOARD

Al Categories m
Users ] Category Name slug sub Category Action
Sellers s waptop @ % %
Categories 2 animi ratione nimivatione @ %

iquam amet aliquam-amet @‘ X

4 autsit aut &
Products & x
Home Slider

Home Categories | o

Sale Setting

Figure 4.31: Admin Category Page

Admin Product Attributes Page

The following figure 4.32 shows product attribute page where admin can manage all
attribute of products can add new attributes

Figure 4.32: Admin Products Attributes Page
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Admin Products Page

The following figure 4.33 shows admin products page. Where admin can manage all

sellers’ products can add new products can update and delete any products

Sellers

Categories

Attributes
Products

Home Slider
Home Categories
Sale Setting
Coupons

Orders

Contact Messages

Settings

Figure 4.33: Admin Products Page
Admin Add Products Page

The following figure 4.34 shows admin add products page.

All Products

Figure 4.34: Admin Add Products Page
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Admin Home Slider Page

The following figure 4.35 shows admin home slider page. Where admin can add home

slider image link and title, also can update and delete

= DASHBOARD HOME

All sliders

Id Image Title Subtitle Price Link Status Date Action

14 me Slides subtitle " " ctive 2022-03-24 09:28:5 »
1 al First Home Slicer subtitle 500 # Active 2022-03-24 09:29:53 (&

DERLLLET

| Users
Figure 4.35: Admin Home Slider Page
Admin Home Category Page

The following figure 4.36 shows admin home category page. Where admin can control
home categories

Home

= DASHBOARD HOME

Manage Home Categories

Choose Category

No of Products 6

[ |
[= |

Users

Figure 4.36: Admin Home Categories Page
Admin Sale Settings Page

The following figure 4.37 shows admin sales settings page. Where admin can control sale

settings

. Admin
Status Active v

Home
Sale Date 2022-10-18 04:32:58
Dashboard

Users

= DASHBOARD HOME

Sale Setting

Figure 4.37: Admin Sale Settings Page
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Admin Coupons Page

The following figure 4.38 shows admin coupon page. Where admin can control coupon

settings

= DASHBOARD HOME

All Coupons m
1 New100 fixed $100.00 100.00 20220731 @ %
Diffance24 percent 2400 % 24.00 2022-07-31 @ %

Figure 4.38: Admin Coupons Page

Admin Orders Page

The following figure 4.39 shows Admin order page, from here seller can update order
status, can search order and can download orders pdf

= DASHBOARD

Contact Messages

i

Users
sellers C e e 65 ) . . o 3
Attributes » PR WG WEE  Nshesbd e e — j E
| e
E Yo e e = e
= .. . . - j = =

o o T ’ =
| commstem |
’7

Settings

AEEERDR

Figure 4.39 Admin Orders Page

©Daffodil International University 35



Admin Order Details Page

The following figure 4.40 shows admin order details page

PRODUCTS MAME

H2E7.00

quod ea sunt quibusdam Hzo0.00

ORDER SUMMARY

Subtotal

ppppppppp Last Marme
Pho - il

Adddire Street-Apperoment Mo
city Dhaks  Provieee

Country o Tipcode

Delivery Daee

267

tFzoo

=467.00

Figure 4.40: Admin Order Details Page

Customer Order Confirmation Mail

The following figure 4.41 shows order confirmation mail

Hi Me areh meae

Your aorder has been successfully placed

image Name Quantity
ea quos sequi aut 1
quod ea sunt quibusdam 1

-, Reply mp Forvward

oz 07

Free Shipping

B565.07
Price
267
Bz00

Subtotal : 5467.00
Tax : ts98.07
Shipping : Free Shipping

Total : 5565.07

Figure 4.41: Order Confirmation Mail
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Contact Us Page

The following figure 4.42 shows Contact us page, where customer can send cements and
complains

LEAVE A MESSAGE International

> View larger map University
f
Name* BEr Nolkadi [mvh_jt(;’

user o

Email

Green Garden Younus Kha
Garden 1, DI

QCJH»I»NCU‘.(.::}L'] DIU Golf Cafe g .
5v1e©) S ¢

Dattaparz

user@gmail.com
Number Phone
{ ss 1 Q o{fhfn Bangla Business _
a ess 1
01718863770 . ks

Keyboard shortcuts  Map data ©2022  Terms of Use  Reporta map eror

Comment

CONTACT DETAIL

Email
mdmarufnishan@gmail.com
Phone

“
Address
Ashulia,Savar,Dhaka

Test Con*mentl

Figure 4.42: Contact Us Page

Admin Contact Us Page

The following figure 4.43 shows admin contact us page, where admin can see all

comments messages

= DASHBOARD HOME

Contact Message

Name Email Phone Comment Created At

1 user user@gmail.com 01718863770 Test Comment 2022-07-2118:21:22

Figure 4.43: Admin Contact Us Page
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Admin Settings Page

The following figure 4.44 shows admin settings page where admin can set entire system
settings

= DASHBOARD HOME

Settings

Home .
Dashboard ohonez
Users Address
sellers Map g google com/ma 1m18Hm
Categories Twiter #
Facebook #
Products Pinterest #
Instagram
Home Categories Youtub: #
Sale setting m

Figure 4.44: Admin Settings Page
Live Chat

The following figure 4.45 shows that user can chat with admin

Estimated wait time is 1 minute

Welcome to our site, if you
need help simply reply to
this message, we are online

and ready to help.

hi
Chat I by tawk.to
Type here and press enter.. 9 & @

©Daffodil International University 38
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Mobile View

The following figure 4.46 shows mobile view of our project

0 Hotline: +8801718863771

Select Language | ¥ Login Register

subtitle

only price: 5500

FREE SHIPPING MONEY RETURNS
Free On Oder Over 599 30 Days money return

—
ﬂ WISHLIST ! CART —

@«

Figure 4.46: Mobile View

4.4 Implementation Requirements

Used Packages

© N o 0o B~ w D PE

Laravel Jetstream package for Authentication /2.3
Shopping Cart package hardevine/shoppingcart ~3.0
For Pdf Download barryvdh/laravel-dompdf ~1.0
For Payment Gateway cartalyst/stripe-laravel ~13.0
For Tracking user activity coderflexx/laravisit ~1.0
Laravel Tinker laravel/tinker ~2.5

Laravel sanctum laravel/sanctum ~2.6

Laravel-Mix laravel-mix 6.0.6
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CHAPTER 5
IMPLEMENTATION AND TESTING

5.1 Implementation of Database

For databases, we used MySQL, it's an open-source relational database management
system. It is used for a wide range of purposes, including data warehousing, e-commerce,
and logging applications this is the most common use for MySQL[6] however, it is used
for the purpose of a web database. MySQL[6] is a system that helps store and manage data
efficiently. Also, we have used XAMPP, it is a software distribution that provides the
Apache web server, With XAMPP, we can use phpMyAdmin to create & use our XAMPP
MySQL[6] Database in minutes. XAMPP software is an open-source localhost server it
provides a number of functionalities through the package of software it contains. XAMPP
is simply a local host or server that is used to test websites before publishing them to a
remote web server. The XAMPP server software on a local computer provides an
appropriate environment for testing MYSQL[6], PHP[5] and Apache projects. This method

might sometimes help us avoid issues on our live website.

5.2 Implementation of Font-end Design

For this type of shopping platform, the front-end is crucial to attracting more customers.
Therefore, the front-end has been given a lot of importance. In an effort to increase our
customer base, we have made every effort to make the project responsive, making it usable
on any device. A framework called bootstrap [3] was employed. A lot of contemporary
websites and web applications are made using this front-end framework. With the aim of
accelerating and simplifying web development, it is a free front-end framework. In
addition, it comes with additional optional JavaScript plugins and HTML and CSS-based

design templates for forms, typography, buttons, navigation, tables, modals, image

carousels, and many other elements.
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5.3 Testing Implementation

Thorough e-commerce website testing is very essential. It assures that our customers are
interacting with a bug-free website, which will enhance user experiences. E-commerce
testing can be defined as a process of testing various elements such as design,
specifications, functions, pages and features to check their purity and ensure that they do

not harm the performance of the site in any way.

Unit Testing

We have done unit testing in our entire project. Unit testing is a software development
process in which the smallest testable parts of an application, called units, are
individually and independently verified to operate correctly. This testing procedure is
performed by software developers and sometimes QA personnel during the development

process.

Testing Objectives

R/
L X4

Preventing errors during shopping and digital transactions.

X4

Determining how well our e-commerce applications fulfill all requirements.

L)

X4

Evaluate whether the application complies with all of the required procedures.

L)

K/
L X4

Analyzing the website performance, loading speed, how it handles huge traffic, etc.

K/
°e

To enhance the efficiency of the site by decreasing all possible errors.
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5.4 Test Results and Reports

The following figure 5.1 shows unit test result of our project

C:\Users\Maruf Nishan\Desktop\Defance\lLaravel-E-Commerce>php artisan test
Warning: TTY mode is not supported on Windows platform.

ests\Unit\ExampleTest
example

Tests\Feature\ApiTokenPermissionsTest
api token permissions can be updated

Tests\Feature\BrowserSessionsTest
other browser sessions can be logged out

Tests\Feature\CreateApiTokenTest
api tokens can be created

Tests\Feature\DeleteAccountTest
user accounts can be deleted
correct password must be provided before account can be deleted

Tests\Feature\DeleteApiTokenTest
api tokens can be deleted

Tests\Feature\EmailVerificationTest
email verification screen can be rendered
email can be wverified
email can not verified with invalid hash

Tests\Feature\PasswordConfirmationTest
confirm password screen can be rendered
password can be confirmed
password is not confirmed with invalid password

Tests\Feature\ProfileInformationTest
current profile information is awvailable
profile information can be updated

Tests\Feature\TwoFactorAuthenticationSettingsTest
two factor authentication can be enabled
recovery codes can be regenerated
two factor authentication can be disabled

Tests\Feature\UpdatePasswordTest
password can be updated
current password must be correct
new passwords must match

Tests:
Time: 2.54

Figure 5.1: Unit test result
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CHAPTER 6
IMPACT ON SOCITY, ENVIRONMENT AND SUSTAINABLITY

6.1 Impact of Society

Small business owners may effortlessly operate their businesses from our website without
having to make any investments. The administrator will receive a very little percentage of
the revenue from each order. We believe that our concept will help small business owners

greatly, as well as consumers, admin, and our society as a whole.

6.2 Impact on Environment

Global research by Generation IM found that e-commerce is 17% more carbon-efficient
than conventional retail outlets. The business's carbon-efficient operations cover sectors
including product transportation, construction, warehousing, product packaging, and

manufacturing so it will be a great impact environment.

6.3 Ethical Aspects

Customers may purchase products from vendors who have positive product reviews and
ratings. It is crucial to make sure the individual providing evaluations and ratings is a real
person. Because clients would suffer greatly if the reviews and ratings are fake. We make
sure that customers may only rate and review products they have previously bought.

Popular development platform Laravel [1] which we have used is renowned for its security.

6.4 Sustainability Plan

The vendors who don't know anything about marketing or how to offer a product to the
public, they can benefit from our project. We will make it simpler for customers to receive
products. In doing so, Small business owners can grow their companies considerably more
quickly. Customers will quickly find what they're looking for because there will be a wide

variety of Sustainable merchants and products here.
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CHAPTER 7
CONCLUSION AND FUTURE SCOPE

7.1 Discussion and Conclusion

In the end, we want to say that, hope our project will be very helpful for small sellers and
customers will also be benefited in many ways. We started thinking about this project
almost last year. Later all by the grace of Allah we just made it. We have tried to include
everything that is required for an e-commerce site in our project. We emphasize on genuine
reviews and ratings which is very important. In online shopping product recommendation
is another one of the crucial parts, so we have taken care of this aspect too. In this way, a
customer will not feel bored while shopping. Online support encourages customers to buy
products, so we have included live chat for that. We have learned a lot since starting this

project. We hope that one day it will be a popular application for online shopping.

7.2 Scope for Future Developments

In the future, we may use machine learning models to analyze data generated by our site.
We can make customer support more accessible by using messaging systems between
sellers and customers. We can improve the seller's store interface and integrate the

delivery service
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